
CT-2011-003 

COMPETITION TRIBUNAL 

IN THE MATTER OF the Competition Act, R.S.c. 1985, c. C-34, as amended; 

IN THE MATTER OF an application by the Commissioner of Competition pursuant to 
section 79 of the Competition Act; 

AND IN THE MATTER OF certain rules, policies and agreements relating to the 
residential mUltiple listing service of the Toronto Real Estate Board. 

BETWEEN: 

THE COMMISSIONER OF COMPETITION 

AND 

THE TORONTO REAL ESTATE BOARD 

Applicant 

Respondent 

AND 

THE CANADIAN REAL ESTATE ASSOCIATION and 
REALTYSELLERS REAL ESTATE INC. 

Intervenors 

UPDATED WITNESS STATEMENT OF DONALD RICHARDSON 
THE TORONTO REAL ESTATE BOARD 

I, Donald John Richardson, of the Town of···Newmar-ket Queensville, in the Regional 
Municipality of York, Province of Ontario, state as follows: 

1. I am- was the Chief Executive Officer of The Toronto Real Estate Board ("TREB"), the 

Respondent in this Application. My responsibilities as Chief Executive Officer include!!, 

overseeing the day-to-day operations of TREB, including the services that it provides to its 
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Members. I am familiar with most aspects of TREB's operations, including its electronic 

database of property listings and related information. 

2. I hW/e beeR- was TREB's Chief Executive Officer for approximately -l-2- .1.!..years and 

am now nartially retired and currently hold the nosition of Consultant for TREB. Before 

joining TREB as Chief Executive Officer, I worked for approximately 20 years at the Ontario 

Real Estate Association ("OREA") in a variety of roles. I was OREA's Chief Executive Officer 

for the last 6 of those 20 years. Prior to joining OREA, I spent approximately 10 years working 

first as a real estate salesperson in Aurora and then as a real estate broker in Newmarket. 

THE NATURE AND ROLE OF TREB 

3. TREB is a not-for-profit corporation that was incorporated in 1920. TREB is Canada's 

largest real estate board and serves more than 30,GOO 40,000.real estate broker and salesperson 

members ("Members"). 

4. Some ofTREB's corporate objects include: to advance and promote the interests of those 

engaged in real estate as brokers, agents, valuators, examiners, and experts; to increase public 

confidence in, and respect for, those engaged in the calling of real estate brokerage; and to 

institute, promote, and manage listing systems with the object of rendering better service to the 

public by providing vendors of real estate with a wider potential market. 

5. TREB is a Member-based organization, and TREB's focus is to help Members meet the 

many challenges associated with conducting business in an increasingly complex environment 

amid economic uncertainty. TREB's core purpose is to advance the continuing success of its 

Membership. Member feedback is vital to TREB's success. 

6. One ofTREB's ongoing objectives is to empower its Members by providing cutting edge 

technological tools. Examples of this include the MLS®, IDX, and VOW programs, all of which 

are discussed in greater detail below. TREB's Strategic Plan for the ~1-2, 2014/2015 year is 

attached to my witness statement as Exhibit "A". 
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7. TREB's Membership is principally concentrated in the Greater Toronto Area. However, 

TREB accepts Members located across Ontario provided that they satisfy TREB' s membership 

criteria as set out in its By-law. TREB's By-law is attached to my witness statement as Exhibit 

"B". 

8. TREB's By-law establishes various categories of membership in TREB, procedures for 

those who wish to apply for membership, and various rules and procedures relating to 

membership. In order to be eligible for membership in TREB-{with-the exceptien-ef--Retil'e.a 

Members--and-HGneurary-Mernbel'&), applicants must be licensed by the Real Estate Council of 

Ontario ("RECO"), which is the licensing and governing body for the real estate industry in 

Ontario. 

9. Some real estate brokers and salespeople that operate in the Greater Toronto Area are not 

Members of TREB. I do not know the exact numbers of these non-TREB brokers and 

salespeople. 

10. From-·July--·1..,20l1 .. -te·-June----30,-20-l-2 July 1, 2013 to June 30, 2014, TREB welcomed 

~,8&9 3,726 new Members. 

11. A new brokerage Member (the business) pays an initiation fee of $4,960, and a new 

broker or salesperson Member (the individual) pays an initiation fee of $460. The initiation fees 

reflect, in part, the fact that new Members gain immediate access to information that has been 

built up over years in TREB' s MLS® database. This database will be described in more detail 

below. 

12. For the 2012-201~· 2014-2015 year, Members that are brokers and salespersons will pay 

annual membership dues of--$65-1,80 $611.80, and Members that are brokers of record (for their 

brokerage) will pay annual membership dues of $-12-h&Q $681.80. TREB uses these Membership 

dues to fund its operations, including the delivery of services to its Members. TREB has reduced 

its Membership dues over time, as in 2002, comparative membership fees for salespersons and 

brokers were close to $800 and $900, respectively. 
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13. Although TREB does count in its membership Franchise-affiliated brokerages, it is 

important to note that Franchisors themselves are not eligible for TREB Membership. Many of 

TREB's brokerage Members are small, independently owned businesses. 

14. TREB accords equal rights of membership and equivalent levels of service to all of its 

Members regardless of their business model. 

15. TREB provides numerous services for its Members. A few key services include: 

(a) Education/Professionalism: TREB offers a variety of educational courses to its 
Members that are designed to maintain professional standards and to meet the 
mandatory continuing education requirements imposed on real estate brokers and 
salespeople working in Ontario by the Real Estate Business Brokers Act, 2002; 

(b) Communications: TREB works to convey the value of using aREAL TOR®i to 
buyers and sellers of real estate, and keeps its Members and the general public 
apprised of TREB news and industry news; 

( c) Government Relations: TREB is active in government relations, lobbying 
government officials on residential and commercial real estate issues; and 

(d) Access to Real Estate Data: as will be described in greater detail later in my 
witness statement, TREB provides its Members with access to information and 
data concerning the real estate market, both through TREB' s administration of the 
TREB MLS®, as well as other sources and pUblications. 

16. TREB also provides other services, including arbitration services to resolve disputes 

between its Members, and TREB hosts conferences, such as RealtorQuest. 

17. TREB is a Member of both The Ontario Real Estate Association (OREA) and The 

Canadian Real Estate Association (CREA). 

18. TREB' s activities are guided by a 16 Member Board of Directors. Directors are elected 

by TREB's Members during regularly scheduled elections. All of the Directors are licensed and 

practising REAL TORS®, and undertake their directorial duties on a volunteer basis. As-John 

I TREB's Members are also Members of The Canadian Real Estate Association (CREA). As Members ofCREA, 
TREB's Members are permitted to use CREA's registered trademark "REALTOR®" in describing the services that 
they provide to the public. Real estate brokers and salespersons that are not Members in CREA may not use the 
REALTOR® trademark. 
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DiMichele, TREB's Chief Executive Officer, l-report~ to TREB's Board of Directors.~ 

TREB's Consultant, I report to the Chief Executive Officer. 

19. The Directors are drawn from across the Greater Toronto Area. Of the 16 current 

Directors, 6-.1.. work for (or own) brokerages not affiliated with any Franchise. -1-9-..2.. work for (or 

own) Franchise affiliated brokerages. 

20. The Board of Directors generally meets once per month. In addition to these meetings, 

the Board of Directors conducts business by way of its various Board Committees and Task 

Forces. Some of these Committees/Task Forces are perpetual in nature, such as the Finance 

Committee and the MLS® Committee, while some are created on an "as needed" basis to 

address a specific issue at a specific point in time, such as the VOW Task Force, the activities of 

which will be discussed in greater detail below. The Board of Directors ratifies the names of 

individuals put forward to serve on TREB's Committees and Task Forces. 

21. TREB's day-to-day operations are overseen by myself- TREB's Chief Executive 

Officer and TREB' s executive team, and are implemented by TREB' s executive team and 

TREB's staff. TREB' s executive team attends Board of Director meetings, and many Members 

of the executive team also have responsibilities as liaisons to committees of the Board of 

Directors and/or Task Forces. 

22. TREB is not licensed to trade in real estate, and it does not trade in real estate. 

23. TREB has no involvement or influence whatsoever in determining the commission rates 

charged by its Members to buyers and sellers of real estate. TREB does not set commission 

rates, and TREB does not give any input or advice to its Members on appropriate commission 

rates. These matters are of no interest or concern to TREB. 

24. TREB does not track commission rates received by its Members. The TREB MLS®, 

which is described in greater detail below, does record the initial offer of commission from the 

listing broker to a cooperating broker. However, it is my understanding that this initial offer is 

just that: an offer. The actual commission paid from the listing broker to the cooperating broker 

is a matter that is negotiated between the listing broker and the cooperating broker with no 
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involvement from TREB, except that TREB does offer mediation and arbitration services to its 

Members to resolve disputes surrounding commissions. TREB does not track the ultimate 

commission actually received by the cooperating broker. TREB does not track any information 

with respect to the listing broker's commission (or total commission or compensation). 

25. TREB has no financial interest in how competition occurs among its Members. TREB 

has no vested interest whatsoever in how competition occurs among its Members, so long as real 

estate services are being provided in a legal, professional, and ethical manner. 

TREBMLS® 

(a) History and Access 

26. To the best of my knowledge, Members have shared information with each other about 

their property listings in one fashion or another since at least the 1930s. For decades, this 

process involved printing and circulating paper copies of summaries that were commonly called 

"listings." My own memory goes back to the 1960s when Members used a system called "Photo 

Co-Op" in order to circulate and share information among the membership about properties that 

had been listed for sale. 

27. Over -the years, as information technology has become more sophisticated, the Multiple 

Listing Service, or "MLS®" has become an elaborate cooperative system over an intranet that 

allows Member-to-Member and Board to Member communication about a vast amount of 

information in a highly efficient way. 

28. CREA is the owner of the MLS® trademark in Canada. CREA licenses the MLS® 

trademark to TREB and to various other real estate boards across Canada. 

29. TREB's MLS® is a computerized MLS® system. TREB MLS® is operated by TREB as 

a service to its Members. TREB MLS® is TREB's most costly undertaking, and is available as 

part of the membership fee to TREB Members. For the fiscal year ending June 30, 2D-l-l- 2014, 

TREB spent on the MLS® system, and 
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. A break-down of these costs is attached 

to my witness statement as Exhibit "C". 

3 o. TREB' s MLS® database is a searchable compilation of real estate listings that have been 

provided to the TREB MLS® by its Members. Individual listings inputted to TREB' s MLS® 

are proprietary to the brokerage uploading the listing. TREB MLS® and the TREB MLS® 

database are proprietary to TREB (subject to any contracted services). 

31. The TREB MLS® system is a great deal more comprehensive than the TREB MLS® 

database. The TREB MLS® system involves more than just information about properties. The 

TREB MLS® system is described below under the heading "Using the TREB MLS® System." 

32. Members access TREB's MLS® system by way of a secure log-in intranet website 

(www.torontomls.net).Thiswebsiteisnotaccessibletomembersofthegeneralpublic.As I 

will discuss later in my witness statement, members of the general public can view real estate 

listing information through a variety of other websites, including CREA's website 

www.realtor.ca. many other public websites, and through the web sites of many real estate 

brokers and salespersons. 

33. In order to obtain access to the TREB MLS®, Members must sign an Authorized User 

Agreement. Use of the TREB MLS® is governed by the terms of the Authorized User 

Agreement and TREB' s MLS® Rules and Policies. 

34. TREB's MLS® Rules and Policies set out the requirements for the orderly, competitive, 

and efficient operation of TREB's MLS®, including provisions to ensure the accuracy of 

information displayed on the MLS® database. TREB' s MLS® is offered as a tool to TREB' s 

Members. TREB's interest is ensuring a high volume of usage of its MLS® through, among 

other things, ease of use by Members and the quality and accuracy of its MLS® data. The 

MLS® Rules and Policies are geared towards this goal. The current version of TREB's MLS® 

Rules and Policies is attached to my initial witness statement as Exhibit "D". 

35. The Authorized User Agreement contains the following provisions relevant III this 

Application: 
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(a) Members that enter into the Authorized User Agreement acknowledge that the 
TREB MLS® database, the software that runs the MLS® database, and the 
services offered in connection with the TREB MLS® database are proprietary to 
TREB and protected by intellectual property law (s. 7(a»; 

(b) Members that enter into the Authorized User Agreement obtain a limited licence 
from TREB to use TREB MLS® data only for the purpose of trading in real estate 
(s. 2, 4(b»; 

(c) Members that enter into the Authorized User Agreement agree not to use, copy, 
reproduce, scrape, or exploit the TREB MLS® database to create, maintain or 
market, or aid in the creation, maintenance or marketing of any MLS® database 
or any similar undertaking which is competitive with the TREB MLS® database. 
(s.4(d»; 

(d) Members that enter into the Authorized User Agreement represent that they have 
the right to upload all of the data they upload to the TREB MLS® database, and 
there is no legal impediment to uploading that data (s. 5); 

(e) Members that enter into the Authorized User Agreement agree that all personal 
information they collect in connection with the TREB MLS® database will be 
collected, used, disclosed, and maintained strictly in accordance with the 
requirements of all applicable privacy legislation, including the Personal 
Information Protection and Electronic Documents Act (9a); and 

(f) In the event that a Member breaches the terms of the Authorized User Agreement, 
and the Member's breach is not cured within 2 weeks after notice from TREB, 
TREB may terminate the Authorized User Agreement. (s. 12(a». 

36. The current version of the Authorized User Agreement is attached to my initial witness 

statement as Exhibit "E". 

(b) Inputting Listings to TREB MLS® 

37. TREB makes available to its Members an MLS® Data Information Form. The current 

version of this form is attached to my witness statement as Exhibit "F". 

38. The MLS® Data Information Form is a fill-in-the-blanks form to be filled out by the 

listing broker (the selling broker) in consultation with the seller of the property if the seller 

consents to having that property uploaded to TREB' s MLS® database. Prior to uploading a 

listing to TREB's MLS® database, the Member must obtain express informed consent of the 

seller to do so. 
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(b) Inputting Listings to TREB MLS® 
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version of this form is attached to my witness statement as Exhibit "F". 
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39. The MLS® Data Information Form has certain fields that are mandatory, such as the 

street name and number, the list price, and the number of rooms. The form also has other fields 

that are optional, such as the approximate age of the building, the approximate square footage, 

and open house dates. The form has a field for "remarks for brokerages." These remarks often 

contain information that is private or sensitive in nature such as when the owner will be absent 

from the property, who might be present in the house at certain times, details about lockbox 

access, and so on. 

40. The MLS® Data Information Form also provides direction to TREB, via the listing 

brokerage, as to whether the listing brokerage can grant permission to other brokerages to 

advertise the property, whether the seller is granting permission to distribute the listing to the 

Internet portals, and whether they consent to having the address of the property displayed on the 

Internet. 

41. The TREB MLS® is set up to allow the listing broker, or office designate, to directly 

input the listing information into the database, as 'opposed to requiring TREB to centrally input 

all new listings into the database. TREB does offer a service for its Members where hard copies 

of the listing data information can be provided to TREB head office and inputted by TREB staff, 

but nowadays this method of uploading to the TREB MLS® database is rarely used. Most 

brokers or salespersons arrange for someone at their office to directly upload listing information 

into the TREB MLS® database, or they upload the information themselves. 

42. Photographs for listings may be taken by the listing broker (or someone hired by the 

listing broker), or the listing broker can choose to use a photograph from TREB's existing library 

of photographs of the front view of homes in the GT A. 

43. The accuracy and currency of the information In TREB's MLS® database is key; 

TREB's MLS® Rules and Policies impose obligations on the listing broker to ensure the 

accuracy of any information uploaded into the database, and to promptly update any changes to 

the listing into the system. TREE uses proprietary software which checks listings for specific 

identifiable inaccuracies and inconsistencies, and if any such inaccuracies are located, the listing 

is flagged for follow-up action by the brokerage. If the listing is not corrected within 2 days, 
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TREB will proceed with a Professional Standards investigation, subject to jurisdictional review. 

TREB also offers a service through which Members can anonymously repOli inaccuracies in 

TREB MLS® listings to assist in ensuring the integrity of the MLS® data. TREB's Data 

Integrity Service brochure is attached to my witness statement as Exhibit "G". 

44. TREB's MLS® database includes both current active listings, and an archive of inactive 

listings (expired, withdrawn, suspended, and terminated listings, as well as solds, and pending 

solds: where an agreement of purchase and sale has been signed but the transaction has not yet 

closed). 

45. When a property is under an agreement of purchase and sale, the listing broker edits the 

TREB MLS® listing either to "sold" or "sold conditional." If a property is simply sold without 

conditions, the sale price is entered, as is the sale date and closing date. If <;t property is sold 

conditional, the status indicates this, and the sale price is not entered at that time. Once the 

conditions have been waived or met, the listing broker changes the status to "sold" and enters the 

sale price. 

46. Sales which are not conditional, but have not closed, are referred to as "pending solds." 

Not all of these transactions close, as sometimes a buyer or seller is unable to close the deal for 

whatever reason. 

47. TREB does not exploit sold data for financial gain in any way (such as data mining or 

sale to third parties), and endeavours to manage and maintain the database responsibly in the best 

interest of consumers. TREB respects the serious sensitivity of sold and pending sold data, and 

acts responsibly with respect to the relevant laws. TREB does provide market analysis for 

Members and the public and does provide programs through which Members can generate 

Comparative Market Analyses for clients. 

(c) Using the TREB MLS® System 

48. Members access the TREB MLS® system by going to the website www.torontomls.net. 

and inputting their unique log-in credentials: Once logged into www.torontomls.net. Members 

are taken to the TREB intranet homepage. Through the homepage, Members can view industry 
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news stories, search for information, download standard OREA forms (such as the buyer 

representation agreement, or the agreement of purchase and sale), access the Teranet and 

Municipal Property Assessment Company databases, and can search the TREB MLS® database. 

There are also many additional functions such as Contact Management attached to the system. A 

screen-shot of TREB' s intranet homepage is attached to my initial witness statement as Exhibit 

"H" . 

49. After the Member clicks on the "Search Properties" icon, they are able to conduct a 

search of the TREB MLS® database. TREB' s MLS® database runs on a computer software 

program that is licensed to TREB by a company called Stratus Data Systems Inc. A Member 

inputs certain search parameters (such as list price range, neighbourhood, number of rooms, etc), 

and the Stratus software generates a search report that displays matching results. A screen-shot 

of the search interface is attached to my initial witness statement as Exhibit "I". 

50. Search results are initially displayed in a list format, with only a limited amount of 

information displayed for each property. The Member can click on any of the properties in the 

list to view a more comprehensive report about that property. The default search result displayed 

to the Member is known as "Broker Full", and this report contains all of the information in the 

TREB MLS® database about a given listing. A mock-up example of a Broker Full report is 

attached to my initial witness statement as Exhibit "J". 

51. There are a variety of other types of reports that the TREB MLS® can generate, 

including "Client Full", which deletes from display some of the more sensitive data fields. A 

mock-up example of a Client Full report is attached to my initial witness statement as Exhibit 

"K" . 

52. Property Match is another service offered through the TREB MLS® system. Property 

Match lets Members sign their clients up to automatically receive information about new or 

changed listings that have been uploaded to the TREB MLS® database that may be of interest to 

them based on a set of search parameters entered by the Member. Internet links to new 

properties of interest will be automatically e-mailed to clients by the system on a daily basis. 

These links remain active for 2 weeks and should the status be changed to a non-available status 
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(such as sold, expired, suspended or withdrawn) the listing will not show up in the link. Since 

the initial hearing, the Property Match feature has been updated to permit clients who 

have a signed Buyer Representation Agreement with aREAL TOR® to receive Property 

Match updates every hour, so that any new listings of interest will be almost instantly 

available to clients with a signed Buyer Representation Agreement. 

53. Property Match reports contain a subset of the listing data similar to Client Full, and 

personal and private information associated with the listing is not displayed. Property Match 

was formerly known as "Prospect Match." A mock-up example of a Property Match report is 

attached to my initial witness statement as Exhibit "L". 

54. The TREB MLS® system also assists Members III creating a Comparative Market 

Analysis. A Comparative Market Analysis is a report that allows Members to compare one 

property listed on the TREB MLS® database with other properties that are, or were, listed on the 

TREB MLS® database. Members can enter specific properties as "comparables" by inputting 

the property's TREB MLS® number, or they can input certain parameters of the subject house 

and the system will generate a list of potential comparables. Members can search for sold 

information for the previous 2 years by doing a "quick search" or select a longer time period 

using a more specific search. Once the comparable properties have been selected, Members can 

also generate a report that provides a side-by-side comparison of the subject property with the 

comparable properties. A mock-up example of a Comparable Summary Report is attached to my 

initial witness statement as Exhibit "M". 

55. Brokerage Members can also enter into a Data License Agreement with TREB. A Data 

License Agreement directs TREB to send the brokerage Member's MLS® listing data either to 

the Member's own website, or to a third party website or service. Through the Data License 

Agreement with a brokerage, brokerage salespersons or brokers can obtain a data transfer for: 

their own personal listings, the listings of their office (which could include listings from all 

salespeople and brokers at the office), or their entire brokerage's listings (listings from all 

salespeople and brokers at the brokerage, across offices). The scope of listings available to a 

Member through the Data License Agreement is determined by the Member's Broker of 

Record/Manager. The Data License process was a precursor to TREB's IDX and VOW 
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offerings, although this process is still available to TREB Members. The current version of the 

Data License Agreement is attached to my witness statement as Exhibit "N". 

56. TREB has a contract 'Nith Teranet (v"hich includes access to MPAC data) that allov{s 

TREB to-provide limited--direct Member-aeee-ss to the Ter-afl€t and MPAC-databases as '.,vell-as 

other·-serv-ices---to··-its-Members····through··a····:·:GeoWHl'ehouse':'':'-portal-;-·--TREB-·pays--for-·-this--limited 

serv-ice";".---Members .. -have-the-option-.of.. .. contracting-.d-il'ectly-with-Teranet-.to-.. upgrade-their-access 

level-to-enhance the amount-of-data-avai-l-able to the-Member,or--purehase-indiv-idual-premium 

re-port-s-on-s:JYecifie-properties-;-T-REB":'s·-contrae-t-wit-h-Tceranet-is-attached-to-my-witn-ess-statement 

at Exhibit "0". The GeoWarehouse terms and conditions are attached to my 'vVitness statement 

as Exhibit "P". 

57. The Geo\\'arehouse portal is accessible from the-TcREB intrunet homepage. TREB does 

not-receive a data transfer from Teranet-or-MPAG. Information U'/ailable from Teranet-includes 

certain-pro:JYerty-details-i-ne-htding-the-sold-price-··of-real-estate-trans·fers--in-·Gntario,whether--the 

tr-ansaction-was-processed-through-·an···Mb-S®···system-·or-noh--Information-available-frorn--MPAG 

ffic-ludes-the-assessed-va1ue-of.-property-in-Gntario . 

57.1 TREB has a contract with MPAC {which includes access to Teranet data) that 

allows TREB to provide limited direct Member access to the MP AC and Teranet databases 

as well as other services, including the Teranet GeoWarehouse® portal, to its Members 

through the "MP AC propertyline™ for TREB" web application. TREB pays for this 

limited service. Members have the option of contracting directly with MP AC to purchase 

additional premium reports on specific properties. Members also have the option for 

contracting directly with Teranet to purchase additional reports through the 

GeoWarehouse® portal. TREB's contract with MPAC is attached to my ~itness statement 

as Exhibit "0". The MPAC Authorized User Terms are attached to my witness statement 

as Exhibit "0.1". The GeoWarehouse® terms and conditions are attached to my witness 

statement as Exhibit "P". 

57.2 The "MPAC propertyline™ for TREB" web application is accessible from the 

TREB intranet homepage and through a link associated with individual TREB MLS® 
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listings. Secure web services are used to identify the assessment roll number associated 

with individual TREB MLS® listings, for the purposes of displaying Iisting:-specific reports 

and MLS® sales history within the "MP AC propertyline™ for TREB" web application. 

Information available from MP AC includes the assessed value of property in Ontario. 

Information available from Teranet includes certain property details including the sold 

price of real estate transfers in Ontario, whether the transaction was processed through a 

MLS® system or not. TREB does not receive a data transfer from Teranet or MP AC. 

57.3 TREB is currently developing another online tool for its Members called 

Collaborate. Collaborate provides a platform for online collaboration between Members 

and clients. Collaborate essentially allows clients to collaboratively search active property 

listings with their REAL TOR® through a unique shared webpage (somewhat similar in 

concept to a Facebook group page). Among other things, the REALTOR® and the client 

can each flag listings for the other to consider as "favourites" and to exchange messages 

back and forth. Collaborate is currently available in a beta testing mode and the full roll

out is expected for the summer of 2015. 

57.4 Since the initial hearing, there has been a significant rewrite of the Stratus software 

to increase the functionality of the TREB MLS® system, with refinements made to many 

areas of service. TREB's licensing agreement with Stratus was most recently amended on 

January 9, 2014, and is attached to my witness statement as Exhibit P.l. 

58. TREB is always considering how to add services that are of value to the membership as 

part of the TREB MLS® system, and Member feedback has been critical to the evolution 

TREB's MLS® service offerings. 

(d) Usage ofTREB MLS® 

59. Every month, TREB puts out a publication called Market Watch. Market Watch is 

available to the public through TREB' s website. Market Watch provides statistics about 

transactions processed through TREB's MLS®. The December 2-G-l+ 2014 edition of Market 

Watch is attached to my witness statement as Exhibit "Q". 
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60. Market Watch includes aggregated statistics on transactions processed through TREB's 

MLS® for the month, and provides a statistical break-down of sold house prices by type and by 

neighbourhood. Market Watch is published several days after the end of the month (for 

example, the December WU 2014 Market Watch was published on January 5, 2012 7, 2015). 

61. Market Watch also contains year-to-date statistics, and year-over-year statistical 

comparisons. As indicated in the December 2.Q-l.J.··-2014 edition of Market Watch, 89,347- 92,867 

residential properties were sold through the TREB MLS® in-2W.-l- 2014. 

62. Not everyone that sells their home in the GTA does so through the TREB MLS®. 

Homes can be sold by the owner, or by a real estate professional that is not a Member of TREB. 

For Sale By Owner ("FSBO") websites exist that help facilitate FSBO transactions. Examples of 

these include The Property Guys, ComFree, Kijiji, Craigslist, FSBO Network, and many others. 

63. In addition, many new homes, especially condos, are sold directly by the developer and 

are not processed through TREB's MLS®. 

REALTOR.CA 

64. REAL TOR.ca is a public website that is operated by CREA. Anyone with Internet 

access can go to the website REAL TOR.ca and search for properties that have been listed for 

sale. It is my understanding that CREA obtains its MLS® information from a variety of local 

real estate boards, who provide CREA with subsets of their MLS® data. 

65. TREB uploads active listing data from the TREB MLS® database to CREA once every 

24 hours, pursuant to an agreement between TREB and CREA. The CREA/TREB Content 

Upload Agreement is attached to my initial witness statement as Exhibit "R". 

66. The active listing data uploaded to CREA is a subset of the information that is contained 

in the TREB MLS® database. Certain confidential data fields are not provided to CREA for 

display on REALTOR.ca, such as names of owners, the sold price of a property, the fact that a 

property has been conditionally sold, and the "remarks for brokerages." The majority of the 

listing information inputted in the TREB MLS® database about a listed property is displayed on 

www.REALTOR.ca. 
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67. Listing information will not be uploaded to CREA for any properties where the owner 

has indicated that they do not want the listing of the property distributed to the Internet. 

68. TREB also provides CREA with sold information on a monthly basis, and CREA uses 

this information to generate aggregated market activity statistics and other reports, in accordance 

with the agreement between TREB and CREA. 

INTERNET DATA EXCHANGE 

69. An Internet Data Exchange, or "IDX," is an agreement between separate brokerages (or 

groups of brokerages) to advertise each other's listings on each other's websites. 

70. There are many different kinds of IDX agreements, and it is my understanding that many 

Member brokerages have IDX agreements directly among themselves, completely independently 

ofTREB. 

71. TREB began offering its own centralized IDX program on January 5, 2010. Members 

have the option of whether or not they want to opt in to TREB's IDX. Members that opt in to 

TREB's IDX are able to display on their websites the listings of all other participating Members 

(except for listings where the home seller indicated in the MLS® Data Information Form that 

they did not want their listing to be advertised by members of other brokerages, or sent to 

Internet portals). The listing information available through an IDX is similar to the listing 

information that would be available through REAL TOR. ca. Information about sold and pending 

sold properties is not available through TREB's IDX feed. Visitors to a Member's IDX website 

do not need to register in order to browse properties that have been advertised for sale. 

72. TREB's original IDX was provided in a "framed" environment. This means that when a 

member of the public accesses the IDX area of a Member's website, the functional "IDX" 

portion of the website takes up the majority of the screen. The IDX portion of the webpage is 

surrounded, or "framed", by the Member's own branding. The actual IDX portion of the screen 

is hosted by TREB' s servers. In other words, when a member of the public views a Member's 

IDX page, the website they are looking at obtains part of the display from the Member (the 

surrounding "frame"), and part of the display from the TREB system. The Member has no 
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ability to modify the display or content in the framed IDX, as the IDX interface is being provided 

by the TREB system and the Stratus software. 

73. The framed IDX is a low-cost web-based tool for Members, since all of the data 

manipulation and storage is done by the TREB computer system. Essentially, visitors to the 

Member's website are using TREB's computer resources when they use that Member's framed 

IDX. 

74. In November, 2011, at approximately the same time TREB began its VOW datafeed, 

TREB made available to its Members a downloadable version of its IDX service. With the 

downloadable IDX service, Members can directly download MLS® listing information in a "raw 

data" format. This data is stored on the Member's computer system, and the Member can 

integrate the TREB IDX data into their website as they wish. With the downloadable IDX 

service, the Member (or website provider) determines how the data is displayed on their website. 

The downloadable IDX service offers Members more flexibility, and gives Members the ability 

to add additional features to their IDX display that would not be possible in the framed format. 

75. The data availaQle in the downloadable IDX is the same as the data that is available in the 

framed version of the IDX. TREB currently offers both types of IDX to its Members. Members 

that subscribe to either form of IDX share listings with all other IDX subscribers. The current 

version ofTREB's IDX Agreement is attached to my witness statement as Exhibit "S". 

76. There are currently 4-3+ 694 firms that are part of the IDX program, representing ~ 

39,084 Members. Both the downloadable and framed IDX are provided by TREB at no extra 

cost to its Members. The framed IDX option has been in existence for approximately ;!-!,4 5 Yz 

years, and the downloadable IDX option has been in existence for approximately-8-moflths 3 Yz 

years. With education and normal evolution, I expect that an even greater number of brokerages 

will participate and allow their listings to be part of the IDX feed. 
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TREB'S PROTECTION OF THE PRIVACY OF CLIENT INFORMATION 

(a) TREB's General Concerns about Privacy 

77. The protection of Member and consumer privacy is a priority for TREB. The success and 

usefulness of the TREB MLS® system is dependent on the quality and comprehensiveness of the 

information contained within the MLS® database. The information that populates the MLS® 

database comes from the personal and confidential information that clients entrust with 

Members. 

78. It is essential that TREB preserves the trust and confidence of both Members and clients 

by maintaining the privacy and security of sensitive client information. TREB has a number of 

rules, policies, and safeguards designed to protect the quality, integrity, and confidentiality of 

client information, and to ensure, to the best of its ability, that the use and disclosure of personal 

or confidential information is done in accordance with relevant provincial and federal laws. 

79. The type of personal and confidential information that is exchanged between a consumer 

and a Member will depend on whether the consumer is a buyer or a seller, as well as the specific 

needs of the consumer. 

80. Sellers will provide sensitive information such as their name, address, physical property 

details, information relating to personal financial details (i.e. information about their mortgages, 

motivation for selling, the price at which the client purchased the home), information about their 

home, photos or video tours of the home, and instructions relating to open house showings. 

81. Buyers will also share sensitive information, including financial information, age, 

insurance information, assets, employment status, and motivation for buying. 

82. Von Palmer is TREB's Chief Privacy Officer. Mr. Palmer is TREB's designated privacy 

representative as required by the Personal Information Protection and Electronic Documents 

Act, S.C. 2000, c.S (PIPEDA). Mr. Palmer helped to establish TREB's privacy policies, which 

were implemented in January, 2004 in accordance with the PIPEDA requirements. 
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83. TREB maintains comprehensive privacy policies and information security policies which, 

among other things, govern the collection and use of information from members and consumers. 

TREE's privacy policy is attached to my initial witness statement as Exhibit "T", TREB's 

Ongoing Management (Privacy Review) Policy is attached to my initial witness statement as 

Exhibit "U", and TREB's Information Security Policy is attached to my initial witness statement 

as Exhibit "V". 

84. Part ofMr. Palmer's ongoing duties include dealing with queries from Members and the 

public about TREB's privacy policies, facilitating privacy education to Members, and ensuring 

that Members are equipped with the information and tools relating to privacy that they need to 

effectively provide real estate services to their clients. 

85. TREB receives and responds to privacy related complaints and issues, from members on 

behalf of their clients, and from members of the public directly. While TREB does not always 

have the authority to deal directly with a complaint involving a breach or an alleged breach of 

PIPEDA, TREB always takes these complaints seriously, conducts investigations when 

necessary, and intervenes to the extent that the complaint involves the breach of a TREB Rule or 

Policy. 

86. In the past, TREB has received complaints relating to the reporting of conditional sold 

information, the improper solicitation or use of contact information of a seller after the expiry of 

a listing, concerns about the privacy of information on a listing, requests for removal of 

photographs or other information, and complaints about the improper publication of sold data by 

other members. 

(b) Privacy Education 

87. TREB educates and provides resources and support to its Members on issues of privacy 

through a variety of methods. TREB's Members are subject to privacy obligations under both 

PIPEDA, and the Code of Ethics (administered by RECO). 

88. One of the educational programs offered by TREB is called "Complying with Privacy." 

Participants in this program receive a "Complying with Privacy" workbook that contains a 
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comprehensive overview of privacy issues in the real estate profession. The "Complying with 

Privacy" workbook is geared towards assisting Members in meeting their obligations under 

PIP EDA. The workbook explains the concepts of: personal information, what is required to 

obtain informed consent to disclose personal information, and various other PIP EDA compliance 

issues. A brochure of the information covered in the workbook, including a F AQ on privacy, is 

generally available to all TREB Members. The Complying with Privacy workbook is attached to 

my witness statement as Exhibit "W". 

89. TREB also addresses privacy issues in a variety of other educational settings including 

educational seminars at RealtorQuest (a REALTOR® trade show and conference hosted by 

TREB), and the "Topical Issues Facing REALTORS®" educational program. 

90. As a practical tool for its Members, TREB has made available to its Members a document 

containing "Questions and Answers" on a variety of privacy-related topics, including the 

distribution of CMAs, the disclosure of sold prices, and the use of expired listings. Regarding 

CMAs in particular, TREB recommends that a CMA should be treated as a confidential 

document between the Member and the seller or prospective buyer, and that CMAs should not be 

released to the general public. One reason that TREB has made this recommendation is that 

CMAs typically feature the sold (or pending sold) price of comparable properties. This 

information is highly sensitive to the buyer and seller of the comparable property. It is TREB' s 

view that this information should not be widely made available, and that if that information was 

widely distributed by a Member, that Member could run into compliance problems with PIPEDA 

andRECO. 

91. TREB' s "Questions and Answers" on privacy issues is available to Members through the 

TREB intranet website. TREB came up with the "answers" to these privacy questions by 

consulting with its legal counsel, as well as consulting with CREA and OREA. TREB's 

"Questions and Answers" on privacy is attached to my witness statement as Exhibit "X". 

92. Because of the uncertainty surrounding the application of PIP EDA with respect to the use 

of certain information, including sold data for the purpose of creating a CMA, TREB wrote to 

the Privacy Commissioner requesting that the Commissioner review its "Questions' and 

20 

PUBLIC 20

comprehensive overview of privacy issues in the real estate profession. The "Complying with 

Privacy" workbook is geared towards assisting Members in meeting their obligations under 

PIP EDA. The workbook explains the concepts of: personal information, what is required to 

obtain informed consent to disclose personal information, and various other PIP EDA compliance 

issues. A brochure of the information covered in the workbook, including a F AQ on privacy, is 

generally available to all TREB Members. The Complying with Privacy workbook is attached to 

my witness statement as Exhibit "W". 

89. TREB also addresses privacy issues in a variety of other educational settings including 

educational seminars at RealtorQuest (a REALTOR® trade show and conference hosted by 

TREB), and the "Topical Issues Facing REALTORS®" educational program. 

90. As a practical tool for its Members, TREB has made available to its Members a document 

containing "Questions and Answers" on a variety of privacy-related topics, including the 

distribution of CMAs, the disclosure of sold prices, and the use of expired listings. Regarding 

CMAs in particular, TREB recommends that a CMA should be treated as a confidential 

document between the Member and the seller or prospective buyer, and that CMAs should not be 

released to the general public. One reason that TREB has made this recommendation is that 

CMAs typically feature the sold (or pending sold) price of comparable properties. This 

information is highly sensitive to the buyer and seller of the comparable property. It is TREB' s 

view that this information should not be widely made available, and that if that information was 

widely distributed by a Member, that Member could run into compliance problems with PIPEDA 

andRECO. 

91. TREB' s "Questions and Answers" on privacy issues is available to Members through the 

TREB intranet website. TREB came up with the "answers" to these privacy questions by 

consulting with its legal counsel, as well as consulting with CREA and OREA. TREB's 

"Questions and Answers" on privacy is attached to my witness statement as Exhibit "X". 

92. Because of the uncertainty surrounding the application of PIP EDA with respect to the use 

of certain information, including sold data for the purpose of creating a CMA, TREB wrote to 

the Privacy Commissioner requesting that the Commissioner review its "Questions' and 

20 



Answers" on pnvacy issues. TREB also requested that a representative from the 

Commissioner's office speak at RealtorQuest in May, 2012. The Commissioner declined the 

invitation to speak!. and has not yet-commented on the Questten and Answers. On October 3, 

2012, after my testimony at the initial hearing had concluded, TREB received a response 

from a staffer in the Privacy Commissioner's office advising that the Privacy' 

Commissioner's office does not provide advance rulings and was unable to comment on the 

"Questions and Answers" document. The letter from the staffer at the Privacy 

Commissioner's office is attached to my witness statement as Exhibit X.I. 

93. TREB specifically updates Members about relevant RECO and PIPEDA decisions. 

These decisions are published by TREB as they are released by RECO or the Privacy 

Commissioner. 

94. TREB also maintains for its members a "Privacy Compliance Corner" on the TREB 

intranet. There, TREB posts updates on decisions of the office of the Privacy Commissioner, the 

Questions and Answers referenced above, relevant articles on privacy, interpretations and 

guidance on the appropriate use and disclosure of information, links to privacy-related resources 

provided through CREA and OREA as well as guidance as to how to advertise in accordance 

with the relevant RECO and PIP EDA rules. At the initial hearing, TREB was asked to 

produce all of the material contained in the "Privacy Compliance Corner," and these 

materials were marked as Exhibit R59. Since the initial hearing, TREB has posted new 

material to the "Privacy Compliance Corner" regarding Member compliance with the new 

federal anti-spam legislation (CASL) and the new "do not call" list. In addition to these 

new items, TREB has updated some of the pre-existing material from the Privacy 

Compliance Corner, and this updated material is reflected in my updated witness 

statement at Exhibit X (privacy Q and A) and Exhibit W (privacy compliance workbook). 

95. TREB offers its Members a variety of educational and information tools to guide them to 

treat client information appropriately and to comply with privacy laws and regulatory 

requirements regarding this information, because Members and their brokerages are subject to 

these laws. That being said, TREB does not have the practical capacity to police how its 

Members use the sensitive information that they have obtained from TREB's MLS®. 
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(c) Privacy and Consent 

96. TREB's Members collect personal information from their clients, and that information in 

turn may be posted on the TREB MLS® database. PIP EDA imposes obligations on both TREB 

and its Members in this regard. Informed consent must be obtained before any personal 

information is posted to the TREB MLS®. Because Members are the ones with direct contact 

with clients, TREB relies on its Members to obtain the consent of clients prior to uploading of 

any information to TREB' s MLS® database. 

97. TREB recommends that Members use OREA's standard form agreements in their real 

estate practice, including the standard Listing Agreement, and Buyer Representation Agreement. 

These forms contain consents that permit Members to submit information to the TREB MLS® 

database, and set out the purposes to which this information can be used. The seller will also 

sign TREB's MLS® Data Information Form before the listing information is uploaded to the 

MLS®. Current versions of OREA's Listing Agreement and Buyer Representation Agreement 

are attached to my witness statement as Exhibit "Y". 

DATA SCRAPING FROM THE TREB MLS® 

98. TREB has real concerns about the misuse of its data and has experienced incidents of 

data misuse and misappropriation in the past. Because TREB's data is accessed electronically, 

TREB must be vigilant about the scope of the access it provides to Members, consumers, and 

third parties, and it and must be mindful of the unique problems that arise when data is shared in 

an electronic environment. 

99. One of TREB' s biggest concerns is data scraping. 

100. Data scraping is a term used to describe the unauthorized taking and mIsuse of 

proprietary information. This usually involves the unauthorized bulk downloading of 

information using various technological tools enabling a party to copy the entire contents of the 

MLS®. Data scraping not only violates TREB's rules and policies, but also is a violation of 

PIPEDA and RECO's Code of Ethics because it involves the unauthorized download and misuse 

of personal information. 

22 

PUBLIC 22

(c) Privacy and Consent 

96. TREB's Members collect personal information from their clients, and that information in 

turn may be posted on the TREB MLS® database. PIP EDA imposes obligations on both TREB 

and its Members in this regard. Informed consent must be obtained before any personal 

information is posted to the TREB MLS®. Because Members are the ones with direct contact 

with clients, TREB relies on its Members to obtain the consent of clients prior to uploading of 

any information to TREB' s MLS® database. 

97. TREB recommends that Members use OREA's standard form agreements in their real 

estate practice, including the standard Listing Agreement, and Buyer Representation Agreement. 

These forms contain consents that permit Members to submit information to the TREB MLS® 

database, and set out the purposes to which this information can be used. The seller will also 

sign TREB's MLS® Data Information Form before the listing information is uploaded to the 

MLS®. Current versions of OREA's Listing Agreement and Buyer Representation Agreement 

are attached to my witness statement as Exhibit "Y". 

DATA SCRAPING FROM THE TREB MLS® 

98. TREB has real concerns about the misuse of its data and has experienced incidents of 

data misuse and misappropriation in the past. Because TREB's data is accessed electronically, 

TREB must be vigilant about the scope of the access it provides to Members, consumers, and 

third parties, and it and must be mindful of the unique problems that arise when data is shared in 

an electronic environment. 

99. One of TREB' s biggest concerns is data scraping. 

100. Data scraping is a term used to describe the unauthorized taking and mIsuse of 

proprietary information. This usually involves the unauthorized bulk downloading of 

information using various technological tools enabling a party to copy the entire contents of the 

MLS®. Data scraping not only violates TREB's rules and policies, but also is a violation of 

PIPEDA and RECO's Code of Ethics because it involves the unauthorized download and misuse 

of personal information. 

22 



101. TREB has experienced significant problems with data scraping. In 2007 and in years 

prior to that, TREB offered a bulk data feed download as part of the MLS® interface it provided 

to its Members through the TREB intranet. The bulk data feed download button allowed brokers 

to download a large volume of listing information atone time from the TREB MLS®. The bulk 

data feed was intended to assist Members with their own neighbourhood analyses. 

102. In 2007, Fraser Beach and Bell New Ventures (a brokerage owned by Bell Canada) took 

advantage of this bulk data offering and scraped the data which Mr. Beach used to create his own 

online listing database. This misuse of the MLS® listing data was a breach of TREB' s 

Authorized User Agreement, and TREB terminated Beach's access to the MLS®. 

103. Several months after Fraser Beach scraped the MLS® database, Stephen Moranis and 

Realtysellers scraped the MLS® data to create a Realtysellers database. This misuse of the 

MLS® listing data was a breach of TREB's Authorized User Agreement, and TREB terminated 

Moranis' access to the MLS®. 

104. As a result of the conduct of Beach and Moranis, and in an effort to discourage similar 

misuse of the MLS® data, TREB disabled the bulk download function. This function remains 

disabled. 

105. Also in 2007, TREB was aware that Mark Enchin was marketing a website service under 

the name "RealtyInfo" that contained listing data from the GTA. At the time, TREB was 

concerned that Mr. Enchin was potentially scraping data from TREB's MLS® based on member 

complaints related to Mr. Enchin' s marketing activities. Our counsel arranged for an 

investigation of Mr. Enchin's website service, but the results were inconclusive and his MLS® 

access was not terminated at that time. As Mr. Enchin's witness statement in this proceeding 

makes clear, he was apparently scraping TREB's MLS® data for use in his website service. 

106. As part of its ongoing efforts to maintain the security of the MLS® data, TREB has put in 

place several security systems such as Strong Authentication. Strong Authentication utilizes 

technology that includes the concepts of "something you have" and "something you know". 

Each Member must have an authenticator or key fob device which generates a unique and single 
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use numerical passcode every 60 seconds. This passcode is then entered as part of the Member's 

credentials when accessing the TREB MLS system. The Member's User ID and PIN form the 

"something you know," and the authenticator forms the "something you have" component of 

Strong Authentication. 

107. TREB also monitors the MLS® activity of those individuals with higher than normal use 

or unusual usage patterns in order to try and detect possible misuse. 

108. Fraser Beach and Stephen Moranis are the only Member~ whose MLS® access have been 

terminated by TREB for data scraping. 

108.1 Another more recent example of suspected data scraping involves the large-scale 

dissemination of sold home price information to the public by a small number of Members 

through email or websites. On February 4, 2015, TREB sent a letter to all of its Members 

reminding them that the use, distribution, and/or display of sold data in whatever form and 

on the internet without all appropriate consents is in violation of their obligations under 

their Authorized User Agreement with TREB, and in violation of PIPEDA and the RECO 

Code of Ethics, which could result in MLS® access being suspended or terminated. 

TREB's letter to its Members is attached to my witness statement as Exhibit Y.l. Similar 

cautions have appeared on the TREB MLS® system from time to time. 

108.2 The brokerages identified in John Pasalis' second witness statement have all, to the 

best of my knowledge, stopped displaying and/or disseminating sold home information. 

HISTORY OF THE VOW TASKFORCE 

109. In very general terms, a Virtual Office Website ("VOW") is a password protected website 

operated by a real estate brokerage, broker, or salesperson where customers/clients of that 

brokerage, broker, or salesperson can view certain listing information for properties that are 

listed for sale. The source of some of the information displayed on a VOW could be an 

electronic MLS®. 
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110. The data that is provided to VOW operators is determined by the input supplier (TREB in 

this case), but the format in which the information is displayed to the consumer is determined by 

the VOW operator. 

111. TREB first became aware of and began monitoring the VOW concept as early as 2002. 

112. In 2005, the American Department of Justice commenced anti-trust proceedings against 

the National Association of Realtors ("NAR") challenging certain provisions of NAR's VOW 

policy. TREB was reluctant to proceed further with the VOW concept while this litigation was 

ongomg. 

(a) 2008 TREB Task Force and CREA Task Force 

113. In July 2008, in consultation with the Competition Bureau, TREB began the process of 

establishing a formal VOW Task Force with the objective of determining if and how TREB 

could develop a VOW policy. TREB asked the Competition Bureau to provide a representative 

to its Task Force, and it declined. 

114. On July 8, 2008 the Board of Directors ratified a proposed list of Member Appointments 

to the Vow Investigation Task Force. The minutes of the July 8, 2008 meeting of the Board of 

Directors are attached to my initial witness statement as Exhibit "Z". 

115. TREB believed that this was a national issue, and that the VOW Investigation Task Force 

would benefit from participation of a CREA representative and CREA's legal counsel. TREB 

communicated this to the Competition Bureau and it was understood and acknowledged that 

CREA should be the organization to take care of creating a VOW policy, because such a policy 

would have national implications. As a result, the TREB task force of 2008 never got off the 

ground. 

116. The CREA VOW Task Force stalled after reaching a point of impasse with the 

Competition Bureau in 2009, around the same time that the Competition Commissioner 

commenced a proceeding against CREA regarding a different matter. 
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117. During the existence of the CREA VOW Task Force, TREB continued to develop its own 

web-based tools to offer to its members. In particular, TREB had turned its efforts and focus to 

establishing the frameable IDX, which was made available in January of 2010. This solution 

allowed members to share their own listings on their personal website with all of the brokerages 

who wished to do the same and it remains a popular option among Members today. 

(b) 2010-2011 VOW Task Force 

118. In July, 2010 TREB conducted a strategic planning exercise with its newly elected Board 

of Directors. At this time, TREB decided to revive the efforts to establish a VOW Task Force. 

Attached to my initial witness statement as Exhibit "AA" is the TREB' s 2010/2011 Strategic 

Plan. 

119. Names of potential task force members were submitted to the Board of Directors in 

March, 2011 for ratification. 

120. Heather Fuller was a member of the Board during 2010/2011, and she was selected as the 

chair of the VOW Task Force. The other members ofTREB's Vow Task Force were selected by 

the Board and Ms. Fuller, on the basis of certain general criteria. Specifically, the Board looked 

for a balance of experience and also younger "plugged in" innovative individuals, with a good 

understanding of the Internet and how it could be utilized as a tool for brokers. The Board also 

aimed to have the Task Force members reflect a broad geographic representation with respect to 

the cities and neighbourhoods in which they work. The members chosen for the VOW Task 

Force were brokers or salespeople that worked in and around the GTA, and all were Members of 

TREB. 

121. I acted as the staff liaison to the VOW Task Force, and I attended all meetings of the 

VOW Task Force. John Di Michele, TREB's ChiefInformation Officer at that time (currently 

TREB's CEO), acted as an advisor to the VOW Task Force. 

122. The mandate of the VOW Task Force was to investigate and recommend to the Board of 

Directors the feasibility ofTREB adopting a VOW Policy. As part of its mandate, the Vow Task 
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Force was to review the various areas of concern raised by the Competition Bureau with respect 

to the VOW issue in Canada and to make recommendations in this respect. 

123. Before the first meeting of the VOW Task Force, members of the Task Force considered 

some relevant American documentation. NAR had entered into a settlement with the Department 

of Justice in 2008 regarding the VOW lawsuit on a "no admission of liability" basis. As part of 

the settlement, NAR amended its VOW Policy and its MLS Rules. The Task Force committee 

members were asked to review the NAR documents, and to comment on whether the U.S. 

policies would serve as a good starting point, or whether TREB would need to develop its own 

policies from scratch. My e-mail of March 25, 2011 to the VOW Task Force, including 

attachments, is attached to my initial witness statement as Exhibit "BB". 

124. The VOW Task Force met for the first time on March 31, 2011. Minutes of this meeting 

are attached to my initial witness statement as Exhibit "CC". 

125. At the first meeting of the VOW Task Force, it was agreed the NAR VOW Policy would 

serve as a good starting point for TREB's VOW Policy, but the NAR VOW Policy would need 

to be modified in light of Canadian laws, including PIPEDA, and RECO's code of ethics. The 

policy would also need to be modified to reflect TREB's By-laws, terminology and other unique 

TREB considerations. 

126. The Task Force identified a number of specific issues or topics that it planned on 

addressing in its subsequent meetings. These topics included: 

(a) the terms of use; 

(b) the requirement for a consumer or a client relationship; 

(c) the requirement for a "sign-in"; 

(d) the type of information permitted to be displayed, (in particular with respect to 
consumers as opposed to clients); 

(e) advertisements on VOWs; 

(f) the ability of brokers/sellers to opt-out; 
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(g) FINTRAC considerations; 

(h) issues surrounding anonymity and the ability to validate the identity of a VOW 
user; 

(i) data mining; 

(j) PIPEDA concerns; 

(k) the possibility of creating CMAs online; 

(1) issues if members belong to more than one board; and 

(m) potential RECO involvement. 

127. The Task Force met for the second time on April 21, 2011. Minutes from this meeting are 

attached to my initial witness statement as Exhibit "DD". 

128. During the second Task Force meeting, the members of the Task Force discussed specific 

Terms of Use of VOWs and the revisions that would be required to be made to NAR's VOW 

Policy. In particular, there was discussion about including a requirement on the number of times 

the VOW feed would need to be refreshed for purposes of accuracy, and it was agreed that there 

. should be a limit on the number of downloads during a given period of time for data security 

reasons. 

129. The Task Force also discussed the requirement of an email sign in and password. The 

Task Force contemplated whether users would need to consent to terms of use, and how that 

could be achieved. Another issue discussed by the Task Force was how a client-agent 

relationship could be established through a VOW. Task Force members identified concerns with 

respect to the level of information that could be provided to a client as opposed to a consumer 

based on RECO regulatory concerns as well as privacy law concerns. It was suggested that 

publicly available information could be provided to a consumer, whereas a more detailed subset 

of information could be provided to a client as one way to address these concerns. 

130. There was significant discussion regarding the issue of whether the inclusion of all 

brokerage Member listings in the data feed would be. mandatory or if there would be an opt-out 

option for brokerages and sellers. The Task Force was of the opinion that it was essential for the 
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seller to have an opt out option, though consensus was not achieved at this meeting on the issue 

of whether a brokerage should be able to opt out. 

131. The Task Force also discussed the possibility of VOWs being able to provide a 

Comparative Market Analysis, and the privacy issues that might arise. The Task Force thought 

there were greater privacy concerns in a scenario where all sold data was available for search as 

part of a VOW, as opposed to sold information merely being used in the context of preparing 

CMAs related to a specific property. However, Task Force members pointed out that any use of 

sold data in a VOW raised privacy issues, and required very careful consideration due to the 

potential of unfettered re-distribution and misuse of sensitive and confidential information 

through the massive reach of the Internet and the World Wide Web. 

132. There was consensus that there were limited privacy concerns in a scenario where an 

automated valuation platform could display an estimated value for a listed property without 

disclosing any information about any specific sold properties (in other words, no side by side 

comparison of individual properties). These privacy issues were left to be considered in more 

detail at a later meeting. 

133. The third meeting of the Task Force was held on May 12, 2011. Minutes from this 

meeting are attached to my initial witness statement as Exhibit "EE". 

134. At the third meeting, members of the Task Force had a lengthy discussion about PIPEDA 

and RECO, and whether it would be possible for TREB to provide sold data as part of the VOW 

feed. 

135. There was a consensus that pending sold information should not be provided, as this was 

a privacy and consumer rights issue. 

136. The question of whether the VOW feed should include any sold information at all was a 

more complicated issue. The Task Force agreed that providing sold information would raise 

issues of consent with both PIPEDA and RECO, and that if this information was going to be 

provided, it would have to be in accordance with RECO and PIP EDA requirements. There was a 

particular concern about whether the consent to use personal information contained in the 
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standard OREA listing agreement and buyer representation agreement would be sufficient to 

allow this information to be shared for any historical sold information. 

137. At this meeting the Task Force also analyzed the NAR policy on a line-by-line basis and 

modified it in light of changes required for TREB standards and existing rules and policies. My 

May 19, 2011 e-mail to the VOW Task Force, with attachments, including changes to the NAR 

policy can be seen in the "Revised TREB Draft, May 18,2011", is attached to my initial witness 

statement as Exhibit "FF". 

138. As a result of the meetings held on March 31, 2011, April 21, 2011 and May 12, 2011 the 

Task Force reached a consensus on a number of issues and a Task Force report was circulated to 

the Board of Directors on May 18, 2011 for consideration at the next Board meeting. This report 

was also provided to members of the Task Force. 

139. A fourth meeting of the VOW Task Force was held on May 20, 2011. The minutes of 

this meeting are attached to my initial witness statement as Exhibit "00". 

140. At the fourth Task Force meeting, Ms. Fuller confirmed with the Task Force that the 

content of the Task Force report was consistent with the views of the Task Force. 

141. The Task Force also considered a few outstanding matters that had not been fully 

resolved at previous meetings. 

142. The Task Force was still struggling to achieve consensus on the issue of whether there 

should be an "opt out" provision, and it still had to consider the concerns surrounding "sold" 

information and the rules with respect to PIPEDA and RECO. 

143. Ultimately, the Task Force decided that sellers should be able to opt out of the VOW feed 

the same way that they could opt out from sharing their information on the Internet generally (in 

other words, by selecting "no" to "distribute on Internet" on the Data Information Form). 

However, the Task Force decided brokerages should not be allowed to opt out. 

144. On the issue of sharing of sold data and information relating to pending solds, expired, 

terminated, suspended or withdrawn listings, there was a lengthy discussion about how parity 
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could be achieved between Member activities in a "bricks and mortar" environment and Member 

activities through a VOW. 

145. There was a concern among Task Force members that once information is posted on a 

VOW, that information would be directly available to anyone that registered for a VOW over the 

Internet. This creates privacy issues that don't exist in a "bricks and mortar" setting. 

146. When a customer or client meets with a broker in a "bricks and mortar" setting, the 

broker does not simply open up all his files and say "go ahead and have a look." The broker acts 

as an intermediary, and is able to safeguard how the information is distributed, and to whom, in 

accordance with the requirements of PIPEDA and RECO. 

147. In a VOW setting, any sensitive information contained in the feed would be widely 

available to anyone with an Internet connection. There is a reduced ability to identify users of a 

VOW and to monitor that information is being used in an appropriate way. This creates 

increased security and liability risks, makes it harder to trace and ensure accountability, and 

makes it harder to control any re-distribution of data by the VOW user. 

148. Based on privacy concerns, concerns about PIPEDA and RECO, concerns about potential 

legal liability for TREB and its Members, and considering the NAR VOW Policy (which had 

apparently been satisfactory to the US Department of Justice), the Task Force felt that it would 

be prudent to refrain from including information about solds, pending so Ids, expired, terminated, 

suspended or withdrawn listings as part of the VOW feed. 

(c) Approval Process 

149. On May 26, 2011 the Board of Directors considered the report of the VOW Task Force, 

and gave initial approval to the VOW Policy and Rules. A Memo summarizing this meeting is 

attached to my initial witness statement as Exhibit "HH". 

150. The Commissioner of Competition commenced this Application on May 26, 2011, before 

TREB's Board of Directors had an opportunity to consider it. The Commissioner was aware of 

the work ofTREB's VOW Task Force when she did so. 
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151. Because the VOW Policy and Rules involved changes to the MLS® Rules and Policies, 

the VOW Policy and Rules had to be reviewed by TREB's MLS® Committee. On June 1,2011, 

the MLS® Committee met to consider the VOW Policy and Rules. I was present at this meeting. 

152. The MLS® Committee reviewed the VOW Policy and Rules on a clause by clause basis, 

in part to ensure that brokers operating in a VOW setting be able to operate in the same manner 

as a broker operating in a bricks and mortar environment. The MLS® Committee proposed 

several changes to the VOW Policy and Rules that were geared generally at ensuring clarity, 

accuracy, and consistency within the Policy and Rules. The MLS® Committee voted to approve 

the VOW Policy and Rules, as amended by the Committee. Minutes of this meeting are attached 

to my initial witness statement as Exhibit "II". 

153. TREB also received input from its lawyers, and CREA's competition counsel, regarding 

the Vow Policy and Rules. 

154. The VOW Policy and Rules were approved by votes of the Board of Directors on June 9, 

2011, and June 23, 2011. Minutes from the June 9, 2011 meeting of the Board of Directors are 

attached to my initial witness statement as Exhibit "JJ", and minutes from the June 23, 2011 

meeting of the Board of Directors are attached to my initial witness statement as Exhibit "KK". 

155. On June 24, 2011, in accordance with TREB's MLS Rule Change Policy, TREB 

published the VOW Policy and Rules for a 60-day review period and issued a news release in 

this regard. TREB received and considered comments from its Members during this 60 day 

review period. TREB' s MLS Rule Change Policy is attached to my initial witness statement as 

Exhibit "LL". TREB's June 24, 2011 press release, along with other VOW policy documents 

published for member review are attached to my initial witness statement as Exhibit "MM". 

156. On August 25, 2011, after the expiry of the 60 day review period, the Board of Directors 

approved the VOW Policy and Rules and commenced the process of developing the 

technological infrastructure to implement the VOW datafeed. Minutes from the August 25,2011 

meeting of the Board of Directors are attached to my initial witness statement as Exhibit "NN". 
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157. The VOW datafeed went live on November 15,2011. The VOW Rules and Policies are 

attached to my initial witness statement as Exhibit "00". 

TREB'S VOW DATAFEED 

(a) Terms of Access 

158. In order to have access to TREB's VOW datafeed, Members (and also Affiliated VOW 

Partners ("AVP"),2 where applicable) must sign the TREB VOW Datafeed Agreement. This 

agreement is attached to my witness statement as Exhibit "PP". 

159. Use of the TREB VOW datafeed by Members and AVPs is governed by the terms of the 

TREB VOW Datafeed Agreement and TREB'S MLS® Rules and Policies (including the VOW 

Policy and Rules). 

160. Some key provisions ofTREB's VOW Policy and Rules include the following: 

(a) a member of the public may only access TREB MLS® information on a Members 
VOW if: the Member has first established a broker-consumer relationship, the 
Member obtains the name and a valid e-mail for a consumer, the consumer has 
agreed to prescribed "terms of use," and the consumer creates a user name and 
password for the Member's VOW (R 800, 805); 

(b) the right of a Member's VOW to display listing information in response to 
consumer searches is limited to the display of MLS® data supplied to the VOW 
by TREB (R 802); 

(c) a Member's VOW may provide other features, information, or functions III 

addition to the display ofTREB MLS® information; (R 803) 

(d) a Member's VOW may display an automated estimate of the market value of a 
given listing in immediate conjunction with the listing, unless the seller of that 
listing requests that such a feature be disabled for their listing. If such a request is 

2 TREB's VOW Policy and Rules allow a brokerage to operate and manage a VOW in-house using the IT resources 
of the brokerage, or alternatively through a third party Affiliated VOW Partner ("A VP"). The A VP option allows 
brokerages to operate a VOW even where they have limited IT resources available to them in-house. A VPs do not 
have independent pm1icipation rights in the TREB MLS®, and A VPs have the right to use TREB MLS® listing 
information only in connection with operating a VOW for a TREB Member. An A VP may operate a Member's 
VOW only under the supervision of the Member (R 800,822) 
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made, the Member may display that the feature has been disabled at the request of 
the seller (R 815) 

(e) the VOW's "terms of use" must contain an acknowledgement of TREB's 
ownership of, and the validity of, TREB's proprietary rights and copyright in 
TREB's MLS® database, TREB' S MLS® system, the listing information 
displayed on the VOW, and any other related information (R 808vi) 

(f) A Member, whether through their VOW or by any other means, may not make 
available for search by, or display to, consumers the following TREB MLS® data 
intended exclusively for other Members and their brokers and salespersons, 
subject to applicable laws, regulations and the RECO Rules: 

(i) Expired, withdrawn, suspended, or terminated listings, and pending solds 
or leases, including listings where sellers and buyers have entered into an 
agreement that has not yet closed; 

(ii) The compensation offered to other Members; 

(iii) The seller's name and contact information, unless otherwise directed by 
the seller to do so; 

(iv) Instructions or remarks intended for cooperating brokers only, such as 
those regarding showings or security of listed property; and 

(v) Sold data, unless the method of use of actual sales price of completed 
transactions is in compliance with RECO Rules and applicable privacy 
laws (collectively, the Confidential Data) (R 823) 

161. The VOW terms of use must include an acknowledgement that the consumer will not 

directly or indirectly display, post, disseminate, distribute, publish, broadcast, transfer, sell, or 

sublicense any listing information to another individual or entity. The VOW terms of use must 

also include an acknowledgement that the consumer will not collect, store, re-organize, 

summarize, or manipulate any listing information or related data through, without limitation, 

"scraping" or "data mining" (R 809). 
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162. The TREB VOW Datafeed Agreement provides that access to the VOW datafeed may be 

suspended or terminated if a Member or AVP breaches the TREB VOW Datafeed Agreement or 

TREB'S MLS® Rules and Policies.3 

163. Article 7.1 of the TREB VOW Datafeed Agreement provides for the preservation of 

TREB's intellectual property rights. This Article contains an acknowledgment by the Member 

(and A VP, if applicable) that TREB' s MLS® data, TREB' s MLS® database, TREB MLS® 

system, the listing information contained in the TREB MLS® system, and the VOW datafeed are 

proprietary to TREB and/or TREB's licensors, and these items are: 

protected by copyright, trademark, patent, and other intellectual 
property laws of Canada and international treaties and conventions 
and by any other applicable laws. (Art 7.1) 

164. The information that is not included in the VOW datafeed is available to VOW operators, 

just as it is to all of its Members, through the TREB MLS®, which is accessible to Members 

through TREB's intranet website. 

(b) How the VOW datafeed works 

165. The VOW datafeed is an electronic connection over the Internet between a Member's 

VOW and the TREB MLS® third party database. A diagram of the architecture of how the 

VOW datafeed works is attached to my initial witness statement as Exhibit "QQ", and a 

description of the VOW datafeed process follows in the paragraphs below. 

166. TREB's MLS® consists of the main database (which is the database that Members access 

through www.torontomls.net).andaseparate .. mirrored .. thirdpartydatabase.This third party 

database is a copy of the main MLS® listing database, and the third party database gets 

automatically updated whenever the main MLS® database is updated. It is from this third party 

database that TREB transmits data to third parties pursuant to various agreements, including 

CREA (for use on REALTOR.ca), the participants in TREB's IDX feed, and the VOW datafeed. 

3 Arts 12.2 and 12.3. Article 12.3 sets out other grounds for termination of the vow datafeed, including a Member 
ceasing to maintain its status with TREB, an A VP no longer being designated by the Member to operate the 
Member's VOW, or a Member or AVP using the VOW datafeed in an unauthorized manner. 
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167. Data transmitted from the third party database to a third party is filtered by software, 

which sets permissions on the data that the third party is entitled to receive. In other words, the 

VOW datafeed only transmits the listings and data fields that are supposed to be included in the 

VOW datafeed. 

168. The VOW datafeed contains all non-confidential TREB MLS® data except for listings 

where the seller has elected to withhold the listing from the Internet (Policy 17). 

169. A VOW downloads the TREB MLS® data to its own website server through the VOW 

datafeed. The TRE~ MLS® data is transmitted to the VOW in a raw data format. This means 

that the data is received by the VOW in an unformatted fashion, and the VOW can present the 

data to the consumer in whatever manner the Member (or A VP) chooses, subject to certain 

restrictions.4 

170. Visitors to a VOW are not searching MLS® data directly from TREB's MLS® database. 

Such a set-up would create issues with data security for the additional source MLS® data, and it 

would be expensive to implement, since it would add technological strain to TREB' s MLS® 

system. Instead of ~QQ{) 40,000 Members accessing the MLS® database, there could be 

hundreds of thousands, or even millions of users accessing the MLS® database. 

171. VOW operators are required to refresh the VOW datafeed once every 24 hours. (Rule 

817). This ensures that the listings on the VOW are accurate and current, and it ensures that 

withdrawn, expired, suspended, or terminated listings, and pending solds are purged from the 

Member's VOW. 

172. TREB MLS® data may be displayed in conjunction with other third party information 

that the Member wishes to provide for a given listing (including such things as local school 

ratings, crime statistics, etc), so long as the source of the information is stated on the VOW. 

4 For example, the number of listings that a consumer may view or retrieve from a VOW in response to an inquiry is 
limited to 100 listings (Art 6.3(b )), and the VOW may not change the content of any information transmitted 
through the VOW datafeed. 
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173. TREB's VOW Datafeed Agreement grants a Member (or a Member's AVP if applicable) 

a limited license to display TREB MLS® listing data for the sole purpose of use by consumers 

that have a bona fide interest in the purchase, sale, or lease of real estate of the type being offered 

through the Member's VOW (art 4.1). 

174. The VOW datafeed is provided to Members without additional charge. 

175. A single VOW datafeed can cover one brokerage with multiple offices and a number of 

sales persons, but each brokerage requires its own VOW datafeed. 

176. As of-Jl:ll~5,-2-()-l-2" May 8, 2015, 93 322 brokerages have signed up to receive the VOW 

datafeed. 6-1-310 of these brokerages are using the services of an A VP. A list of these 

brokerages and A VPs is attached to my witness statement as Exhibit "RR". The vast majority of 

the brokerages that have signed up for the VOW feed are brokerages that have been operating 

over several years, and not new entrants to the GT A market. 

THE VOW DATAFEED GOING FORWARD 

(a) Privacy issues are still a concern 

177. By providing its Members with the VOW feed in its current form, TREB is providing its 

Members with an additional tool they can use in their business. TREB wants to make sure that 

the VOW feed is being provided in a way that does not create any legal liability problems for it 

or its Members. 

178. One of the challenges that the Task Force faced, and that the real estate industry faces in 

general, is that all that the industry has for guidance on the subject of privacy are statements and 

rulings that are issued by RECO and the Privacy Commissioner's office. It is incredibly difficult 

to get definitive statements from RECO or P!PE[)A-- the Privacy Commissioner on some 

Issues. 

179. The industry has tried to be proactive about soliciting input from RECO and the Privacy 

Commissioner on various interpretation issues throughout the years. TREB' s efforts to get some 
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feedback from the Privacy Commissioner on TREB's privacy "Questions and Answers" is a 

perfect example. 

180. In coming up with TREB's VOW Policy, TREB has done its best to try and interpret the 

existing rulings and policies that have come from the Privacy Commissioner and RECO, and 

TREB is trying to operate in accordance with the applicable laws. The VOW Policy was drafted 

in such a way that both TREB and its members should be operating in accordance with RECO 

andPIPEDA. 

181. The content of the VOW feed is not set in stone. IfRECO or the Privacy Commissioner 

provides new clarity or rulings on some of the issues that I have discussed above, then the feed 

may change. I believe that TREB has taken a proper, reasonable, and responsible position in 

moving forward with the VOW issue. 

(b) TREB is open to feedback from its Members 

182. The original VOW Task Force has-continued to exist even after the implementation of 

the VOW Rules and Policies in November 15, 2011 in order to consider any comments and 

criticisms about the VOW Rules and Policies, including the content of the VOW datafeed. 

183. TREB has not received any complaints about the content of its VOW datafeed other than 

from the witnesses put forward by the Commissioner of Competition in this Application 

184. The Commissioner's witnesses have raised several complaints about the content of the 

VOW datafeed. I will provide TREB's response to these complaints. 

185. Sold and pending sold information: as already discussed, these pieces of information 

raise legal and privacy issues. A comprehensive database of sold information is available to 

VOW operators through other sources such as Teranet and MPAC, and VOW operators are free 

to negotiate service agreements with these vendors for use in a VOW if they believe that 

PIP EDA and RECO permit the display of sold data. In addition, a brokerage will have access to 

its database of sold properties. Franchises will have access to a database of properties sold by its 
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franchisees. For example, Century 21 's website appears to ~ontain a database of sold properties 

from its affiliated brokerages across Canada. 

186. Offer of cooperating broker commission: this exclusion was part of NAR's VOW 

Policy that it negotiated with the US Department of Justice. The exclusion was incorporated into 

TREB's VOW Policy without much discussion or consideration. The TREB VOW Task Force 

has now discussed this issue further, and continues to believe that the offering of commission is a 

Member to Member contractual issue. 

187. Withdrawn, expired, suspended, or terminated listings: this exclusion was part of 

NAR's VOW Policy that it negotiated with the US Department of Justice. The disclosure of this 

information raises legal and privacy issues. 

188. Lac}" of virtual t(}U-~pen--house inf6rmaoow.-TREB-is-ooH-ently considering hew 

to include this information in the-¥GW-4ttafee4-

188.1 Virtual tours and open house information: Virtual tour and open house information 

is now included in the VOW datafeed. 

189. Geomapping: TREB operates its Geomapping software on licence from , and 

is contractually prohibited from providing this information through the VOW feed. Mapping is a 

complex issue, and TREB· will continue to try to find any solution to maximize accuracy of 

mapping on VOWs. 

190. Price change information: TREB is examining hmv to inelude-price-ehange-information 

in-the-¥GW-fee. Listing price change information is now included in the VOW datafeed. 

191. Number of days on market: Days on market is currently part of the VOW datafeed. 

191.1 After fulfilling its mandate, the original VOW Task Force ceased to exist on July 1, 

2013. 
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(c) New VOW Task Force 

192. On February 18, 2015, TREB's CEO John DiMichele recommended to the Board of 

Directors that a new VOW Task Force be struck to review TREB's existing VOW Policy in 

accordance with TREB's strategic plan. The mandate and membership of the new VOW 

Task Force was ratified by the Board of Directors on February 26, 2015. John DiMichele's 

memorandum to the Board of Directors is attached to my witness statement as Exhibit ss, 
and an excerpt from the minutes of the February 26, 2015 Board of Directors meeting 

during which the new yow Task Force was ratified is attached to my witness statement as 

Exhibit TT. 

193. The new VOW Task Force will be meeting in the very near future to commence its 

work. 

+9h194. __ ._The VOW datafeed has been in existence since November 2011 for 8 montllir. 

This-ser-vice-is"-still-in""its-infaney; TREB will continue to listen to the feedback of its Members in 

shaping the VOW Rules and Policies as it goes forward. 

(d) VPW Policy and Rules Compliance Issues 

195. On October 22, 2014, TREB sent a compliance warning e-mail out to all of its VOW 

operators and A VPs. This was as a result of TREB noticing an increase in VOW Policy 

and Rules non-compliance incidents over previous months. TREB had also fielded several 

complaints about Member non-compliance during this same period of time. TREB's 

compliance warning e-mail of October 22, 2015 is attached to my witness statement as 

Exhibit UU. 

196. Member compliance improved following October 22, 2014. TREB did not cut off 

access to anyone's VOW data feed arising from its October 22, 2014 e-mail, and TREB has 

in fact yet to terminate anyone's VOW data feed since the inception of the VOW data feed~ 
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197. The only complaint that TREB received arising from its VOW compliance warning 

e-mail was the letter of John Pasalis dated October 24, 2014 which reads as though it was 

drafted for inclusion in his second witness statement in this proceeding, and the letter is in 

fact is attached to such witness statement as Exhibit B.

SIGNED THIS, this 13th day of May, 2015. 
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PLEDGE OF COMPETITION 

Member Boards and Associations of The Canadian Real Estate Association support free and 

open competition. We believe in the principles embodied in the Competition Act of Canada. 

Therefore we adhere to a Code of Conduct which includes the following standards: 

• Commission rates or fees members charge for services offered to the public, and the 

division of those fees among cooperating members, are solely the choice of those 

providing the services. 

• A brokerage may offer any varietylof services e.g. exclusive, open, MLS® listings etc. 

Boards and real estate Associations accept MLS® listings regardless of the price, 

commission rates or fees, or the division thereof. 

• Advertising by members and non-members is subject to the discretion of the individual, 

as long as it is honest and lawful. We encourage creative, competitive choice in the 

services advertised to the public. 

• The business relationships between broker members, their salespersons and non

members is theirs to determine. With regard to Board and Association membership, 

members may choose for themselves to work full or part time, as long as they remain 

available to serve the public on a regular basis and provided provincial enabling 

legislation does not otherwise authorize a limitation of such choice. 

All members are required to meet uniform and reasonable financial and educational standards. 

They are required to demonstrate integrity and character necessary to protect the public. 

By using the MLS® and REAL TOR® trademarks, all member Boards and Associations of The 

Canadian Real Estate Association proclaim adherence to these prinCiples, designed to preserve 

free and open competition. 
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GOVERNANCE PHILOSOPHY AND STRUCTURE 

MISSION STATEMENT: 

"To be the primary professional resource providing, preserving and promoting the 
continuing real estate success of all Members." 

Membership Driven: 

Board of Directors: 

The President: 

The CEO: 

Committees: 

Staff Departments: 

The Board's mission is to benefit Members. "Working to meet the 
needs of TREB Member REAL TORS®" 

Sets the overall direction and establishes policy. The Board of 
Directors meetings involve strategic planning, policy decisions 
approval of committee objectives and approval of budget. 

The President acts as Chairman of the Board. The President is 
responsible for and acts as the communications link for the 
Directors. 

The Chief Executive Officer is the senior staff officer responsible 
for the day-to-day running of the Association. The CEO is 
responsible for and acts as the communications link for the staff 
and co-ordinates departmental and committee activity. 

Plan objectives in their specialized areas in atcordance with the 
overall direction of priorities established by the Board of Directors. 
Objectives are reported to the Board of Directors for approval and 
are used in the budgeting process. 

,Provide technical advice, recommendations, and guidance to the 
committees in planning objectives. 

Staff departments prepare budgets for discussion with the Staff 
Director of Finance and CEO. The overall budget is submitted to 
the Finance Committee for recommendation to the Board of 
Directors. 
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PRESIDENT'S MESSAGE 
Introductory Comments 
Welcome to the Toronto Real Estate Board's 2014-15 Strategic Plan. This plan is a refinement to our 
2013-14 Strategic Plan and reinforces TREB's high-level priorities for the coming year. We are immensely 
proud of our organization and the many successes we have achieved for our Members and our industry. 
As organized real estate continues to face significant changes and challenges, we are confident that the 
Toronto Real Estate Board can, and will, continue to pioneer the way and ensure that its Members, 
industry partners and colleague Boards value the innovation and service we provide. 

While strategic planning is the responsibility of the Board of Directors and senior Staff, we appreciate that 
there are many other voices and perspectives that can add confidence to the decisions and directions we 
will take. In 2014, we will look forward to hearing more from those many voices! 

I would also like to thank our operational leadership and the strong team of people that make TREB one 
of the best real estate Boards in Canada. Without their expertise and commitment, the Board's directions 
and priorities could not come to life. 

CEO'S MESSAGE 
Execution Excellence 

Paul Etherington, President 

We depend heavily on our operational and volunteer leadership, together with their capable teams, to 
fulfil our short and long-term priorities. Guided by our core commitments and history of success, our 
people will be instrumental in achieving the important goals set forth in this strategic plan. We have the 
utmost trust in our people and will be monitoring and reporting on our progress as part of our 
commitment to responsible stewardship and good governance. 

As we track our performance, we will continue to benchmark our progress with other leading Board and 
Association practices. We will work closely with our organized real estate community to ensure our 
priorities are being advanced through the most collaborative efforts. We will remain prepared, aware and 
capable so that we can respond quickly to the new, unforeseen opportunities and challenges that are 
likely to arise along the way. 

BOARD OF DIRECTORS' MESSAGE 
Good Governance 

John DiMichele, CEO 

As Board members, we understand and accept our responsibility to continually heighten our governance 
effectiveness through improved decision-making and performance monitoring in the areas of strategic 
leadership, fiduciary stewardship, and risk and asset management. We are also deeply aware that our 
Members have expectations for the highest Board and organizational performance possible. 

Over the past five years, Canada's economy, and organized real estate itself, have undergone significant 
change. Evolving our way of operating and governing in this new and rapidly changing context is 
paramount to our own effectiveness as a Board and to the sustainability of TREB. To do this, our working 
relationships amongst ourselves must be strong and we must continually seek out ways to "raise the bar" 
on our governance capabilities. We wiIJ.~continue to develop and apply sound governance practices, 
improved accountability and transparency. This is our commitment to you. 

The TREB Board of Directors 
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2014-2015 STRATEGIC PLAN "AT A GLANCE" 

Purpose 
• Advancing the continuing success of our membership 

Mission 
• To be the primary professional resource providing, preserving and promoting the 

continuing real estate success of all Members 

Values 

• Integrity 
• Leadership 
• Professionalism 
• Responsiveness 
• Value 
• Environment 

Strategic Priorities 

Members - Provide 
1. Access to reliable resources and solutions 
2. Opportunities to communicate and engage 
3. Reasons to choose TREB as preferred supplier of professional development 

Members - Preserve 
1. Consumer and regulator confidence in REALTOR®/profession 
2. Communication and positive relationships through all levels of the real estate community 
3. Members' interest with government and stakeholders 
4. Integrity of messages with media and other trusted purveyors of information 

Members - Promote 
1. Belonging to a supportive, connected and valuable profession 
2. Involvement and giving back to the community at large 
3. The high standards and image of the profession 

People 
1. Establish and sustain a culture that values individual and team contribution 
2. Continue to attract top talent staff 

Internal Systems 
1. Ensure all systems and processes support Member needs and service expectations 
2. Ensure operational excellence and best practice in all our systems and processes 

Financial Priorities 
1. Ensure accountability and transparency in use of Members' resources 
2. Ensure a strong and sustainable financial resource base 
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Strategic Plan Decision Criteria 
As we refreshed our strategic plan, we reminded ourselves of what a successful plan should be: 

1. Predominantly a "what" document - defining our highest level promises and priorities 
2. Usable as a working document in ongoing Board and operational decision-making 
3. Reflects Members' and stakeholders' most common interests, concerns and needs 
4. Provides clear and actionable direction to operations; informs the operational plans 
5. Advances the organization's priorities in a balanced way. 
6. Priorities have a reasonable prospect of success 
7. Achievements and success can be measured 

Our Organization 
The Toronto Real Estate Board is a not-for-profit corporation founded in 1920 by a small group 
of real estate practitioners. Today, as Canada's largest real estate Board, TREB serves more 
than 39,000 licensed real estate Brokers and Salespersons in and about the Greater Toronto 
Area. TREB is the collective voice for its REALTOR® Members and operates under the direction 
of an elected voluntary Board of 16 Directors. These Directors are, in fact, Members 
themselves, volunteering their time in the best interest of all TREB Members. 

Our Core Member Services Include,: 

• Multiple Listing Service® (MLS®) 
• Buyer Registry Service® (BRS®) 
• Market Reports 
• Data Access 
• Government Relations 
• Communications 
• Education 
• Professional Standards 
• Arbitration 

For more information about the Toronto Real Estate Board, please visit us at 
www.torontorealestateboard.com 

Some Recent Successes 
As we begin looking to our future, we can take pride in our many recent accomplishments. 
Through these successes we have learned how to listen and respond to Members' needs and 
lead our Association through turbulent times. These are experiences and skills that we will build 
upon as we move ahead with our 2014-15 plan. Some of our recent successes include: 

• Improved communication with Members 
• Heightened Member engagement and participation in TREB 
• Opening doors for more collaborative relationships with CREA, OREA and colleague 

Boards 
• Improved relationships with media 
• Successful efforts to lobby governments to protect consumers and REAL TORS® 
• Addressing ongoing litigation and challenges with, the Competition Bureau 
• Reducing further impact of land transfer tax on our Members 
• Increasing information and services related to the commercial and condo sectors 
• Expansion of the CONNECT Program 
• The ongoing success and growth of REAL TOR® QUEST 
• Ongoing development and cut over to New Stratus 
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Our Environment and Evolving Context 

As we reviewed and refreshed our priorities, we took time to reflect on the changing 
environment and our evolving operating context. While many of these patterns and trends are 
beyond our control, we must pay close attention to their potential impact, both positive and 
negative, on our Members and on TREB. Some of the most significant influences identified 
include: 

Global Patterns 
• Lingering worldwide, regional and local economic challenges 
• Demographic shifts 
• Multicultural landscape 
• Trends towards increased collaboration, partnerships and consolidation 
• Heightened public, government and Member scrutiny and expectations 
• Increased use and influence of social media 
• Mobile technology - "immediacy effect" 

Industry Patterns 
• Possible changes and ongoing pres~ures evolving the market 
• New legislation: Bill 65 - corporation act; Bill 55 
• Evolving role of regulators; standards, overSight, education 
• Ongoing competition to the MLS®; security of the MLS® 
• Adapting to the increasing consumer control over the transaction 
• Role of REAL TOR® and consumer expectations 
• Pressures on commissions 
• Electronic signatures - transition 
• Evolving role and value of CREA and Provincial Associations and 3-way agreement 
• Consolidation of local real estate Boards 
• Regional MLS® Systems 
• Increased attention to governance: structures, processes, people, culture 
• Impact of new legislation (FINTRAC and CASL) 

TREB Patterns 
• Ongoing Competition Bureau and legal matters 
• Transition to New Stratus 
• Changing profile of membership: volume, demographics, expectations 
• Governance and leadership transitions 
• Relationships with CREA, OREA and colleague local Boards 

Implications of These Patterns 
With so much change and uncertainly in the environment, it is clear that TREB's leadership, the 
Board of Directors, Senior Management, and countless volunteers must continue to: 

• Closely monitor the evolution and impact of these changes on membership 
• Seek out more and improved information, data and perspectives to better inform during 

the decision-making process at1he Board table and operational levels 
• Better engage membership and critical segments of membership in understanding and 

developing their needs and solutions of the future 
• Develop stronger, more collaborative and trusting relationships with industry partners 

and stakeholders 

8 

PUBLIC 52

Our Environment and Evolving Context 

As we reviewed and refreshed our priorities, we took time to reflect on the changing 
environment and our evolving operating context. While many of these patterns and trends are 
beyond our control, we must pay close attention to their potential impact, both positive and 
negative, on our Members and on TREB. Some of the most significant influences identified 
include: 

Global Patterns 
• Lingering worldwide, regional and local economic challenges 
• Demographic shifts 
• Multicultural landscape 
• Trends towards increased collaboration, partnerships and consolidation 
• Heightened public, government and Member scrutiny and expectations 
• Increased use and influence of social media 
• Mobile technology - "immediacy effect" 

Industry Patterns 
• Possible changes and ongoing pres~ures evolving the market 
• New legislation: Bill 65 - corporation act; Bill 55 
• Evolving role of regulators; standards, overSight, education 
• Ongoing competition to the MLS®; security of the MLS® 
• Adapting to the increasing consumer control over the transaction 
• Role of REAL TOR® and consumer expectations 
• Pressures on commissions 
• Electronic signatures - transition 
• Evolving role and value of CREA and Provincial Associations and 3-way agreement 
• Consolidation of local real estate Boards 
• Regional MLS® Systems 
• Increased attention to governance: structures, processes, people, culture 
• Impact of new legislation (FINTRAC and CASL) 

TREB Patterns 
• Ongoing Competition Bureau and legal matters 
• Transition to New Stratus 
• Changing profile of membership: volume, demographics, expectations 
• Governance and leadership transitions 
• Relationships with CREA, OREA and colleague local Boards 

Implications of These Patterns 
With so much change and uncertainly in the environment, it is clear that TREB's leadership, the 
Board of Directors, Senior Management, and countless volunteers must continue to: 

• Closely monitor the evolution and impact of these changes on membership 
• Seek out more and improved information, data and perspectives to better inform during 

the decision-making process at1he Board table and operational levels 
• Better engage membership and critical segments of membership in understanding and 

developing their needs and solutions of the future 
• Develop stronger, more collaborative and trusting relationships with industry partners 

and stakeholders 

8 



• Ensure the highest calibre of governance and leadership to tackle the emerging issues 
and make the best decisions on behalf of the membership 

• Remain responsive and flexible to the changing needs and expectations of all 
stakeholders 

• Be proactive: take leadership roles on issues and innovations that impact not only TREB 
members but others in organized real estate facing similar challenges 

• Demonstrate accountability, responsibility and transparency 

Our Core Commitments 
As part of developing our 2014-2015 Strategic Plan, we reviewed our core purpose and our 
mission statements. These core commitments continue to guide us in the work we do every 
day in striving to achieve and meet our Members' expectations. With a united Board of Directors 
and capable staff, these statements will continue to motivate us to contribute in a meaningful 
way, with purpose and focus, and will act as our ultimate measure of success. 

Purpose 
• Advancing the continuing success of our membership. 

Mission 
• To be the primary professional resource providing, preserving and promoting the 

continuing real estate success of all Members. 

Values 
• Integrity: 

Principled, fair and honest actions; sensible and responsible business and fiscal policies 
• Leadership: 

Visionary, progressive and innovative decisions; forward thinking, flexible and informed 
judgements 

• Professionalism: 
High standards that advance the industry and ensure well organized, high quality 
Association services 

• Responsiveness: 
Member focused and Member friendly, effective communication, respect for the 
individuality of our Members and accountable to them 

• Value: 
Provide Member value/return on investment (ROI) in a productive and fiscally 
responsible manner 

• Environment: 
In planning all future activities, TREB takes into consideration the welfare of our 
environment and future generations 

Our Vision 

As TREB looks further into the future, we must continue to provide answers to the question 
"What is the most compelling picture.-.or vision of our preferred future?" Such an important 
question requires input from our Members and from our most valued industry partners. 
Together, we will begin to create a new and compelling picture of TREB's future-our VISION
and concentrate on our priorities and efforts to take us there. As a Member-based Association, 
our priorities will always focus on .delivering outcomes and real value to our Members. 
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Strategic Themes 
The three strategic themes that guide our 2014-15 planning and priorities for Members are 
to: 

1. PROVIDE 
2. PRESERVE 
3. PROMOTE 

For each of these strategic themes, we have set a few, yet critical, strategic priorities. Each 
of these strategic priorities is the Board's highest level "promise" to the membership. Each 
priority also sets a clear direction for operational leadership to begin aligning the resources and 
operational plans required to deliver on these promises. 

1. TREB Members will have convenient access to a reliable resource of essential 
information, knowledge, advice, education and services that respond to their current 
and anticipated needs. 

2. TREB Members will have ample opportunities to engage and communicate with the 
Board in a variety of two-way, face-to-face, outreach and virtual formats. 

I 
3. TREB Members will understand, embrace and utilize the valuable Professional 

Development opportunities offered by the Board, and choose to make TREB their 
preferred provider. 

1. TREB Members will benefit from the regulator's and consumers' increased confidence in 
REALTORS®' professionalism, specialized knowledge, high standards, technological 
sophistication, productivity, and contribution to the community's economy and culture. 

2. TREB Members will benefit from enhanced communication among, and relationships 
with, the critical partners of organized real estate: OREA, CREA, RECO, and neighboring 
Boards. 

3. TREB Members will benefit from coordinated lobbying efforts with municipal, regional 
and provincial governments, staff and associated stakeholders. 

4. TREB Members will benefit from strengthened relationships and proactive message 
management with media and other trusted sources of information. 

1. TREB Members will benefit from belonging to an inclusive, supportive and connected 
organizational "community" that offers a truly valuable and enjoyable individual 
membership experience. 

2. TREB Members will "give back" to the community through involvement in important 
causes such as homeless programs, charities, the Ontario REALTORS Care® Foundation, 
environmental issues, and quality Of life. 

3. TREB Members will hold high and live out the professional standards and image that 
earns them the label "professional", and the confidence of their peers, clients and 
consumers. 
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INTERNAL PRIORITIES TO SUPPORT OUR PROMISES TO MEMBERS 

People Priorities 

TREB could not possibly deliver the quality of service it aspires to without the dedication of 
talented and committed people. Throughout our organization, staff and management take pride 
in their work and strive to provide the highest levels of service possible to meet the needs of 
our Members. We will continue to do our best to attract, retain and plan for the next generation 
of best-of-class Board professionals. 

Our Priorities are: 

1. Establish and sustain a culture that values individual and team contribution 
2. Continue to attract top talent staff 

Internal Systems Priorities 

Balancing resource efficiency, effectiveness, quality service, and Member accountability is a 
delicate act. TREB will continue to actively seek out ways to deliver more, more effectively, 
with less. This will require digging deeper into our own assumptions and ways of working, 
leaving no rock unturned. Perhaps more importantly, sustainable system improvements will 
require us to work more closely together with our stakeholders and colleague Boards to explore, 
innovate, and implement new, shared ways of working. Clearly, technology will continue to play 
a role in this endeavour, and TREB will seek to stay on the leading edge of tools that can 
advance our goals of increased efficiency, effectiveness and quality service. 

Our Priorities are: 

1. Ensure all systems and processes support Member needs and service 
expectations 

2. Ensure operational excellence and best practice in all our systems and 
processes 

Financial Priorities 

Our Members expect the highest level of financial stewardship from TREB. We have been 
diligent in ensuring that our operational and governance systems and processes related to 
financial stewardship meet the highest standards pOSSible, and we have made great progress. 
Ensuring the long-term financial viability of our organization and value for our Members requires 
us to continue to explore new models of service, delivery and value. 

Our Priorities are: 

1. Ensure accountability and transparency in use of Members' resources 
2. Ensure a strong and sustainable financial resource base 
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The Toronto 
Real Estate Board 

By~Law 

The following is TREB's By-Law ratified at the TREB October Annual Meeting 

held on October 22, 2013 

Effective December 31, 2013 
This copy of the By-Law is for reference only. 

The official copy is maintained at the TREB offices. 

Future amendments to this By-Law will be posted on Toronto MLS. 

1400 Don Mills Road, Toronto Ontario M3B 3N1" Telephone: (416) 443-8100 Fax: (416) 443-0797 

December 31, 2013 

Serving Greater Toronto REALTORS® 
www.TorontoRealEstateBoard.com 
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Article 1 
Interpretation and Corporate Matters 

ARTICLE 1 
INTERPRETATION AND CORPORATE MATTERS 

SECTION 1 -Name 

1.01 The name of the Corporation shall be The Toronto Real Estate Board, hereinafter referred to as 
TREB. 

SECTION 2 - Definitions and Interpretations 

2.01 For purposes of this By-Law, the term: 

(a) "Act" means the Real Estate and Business Brokers Act, RSO 2002, chapter 30, Schedule 
"C", as amended, and any successor legislation; 

(b) "Affected Members" has the meaning set out in Article 4, Section 2.02; 

(c) "Arbitration Act" means the 4rbitration Act, 1991, SO 1991, c. 17, as amended, and any 
successor legislation; 

(d) "Banking Institution" means a bank as defined by Schedule I of the Bank Act, 1991, c. 
46, as amended, and any successor legislation; 

(e) "Board of Directors" means the Board of Directors of The Toronto Real Estate Board, 
as further described in Article 6, Section 1.02 hereof; "Director" means a person who is 
a member of the Board of Directors; and "Directors" means the Board of Directors, 
unless the context indicates otherwise; 

(f) "Branch Office" means any office of a Member that is a Brokerage other than the main 
office, which is registered in accordance with the Act, and at which the business of 
trading in real estate is conducted; 

(g) "Broker" means "broker" as defined in the Act; 

(h) "Broker of Record" means a person registered as a broker under the Act, who is a 
director, officer, and shareholder, in the case of a corporate Brokerage, the sole proprietor 
in the case of a sole proprietorship Brokerage, or partner in the case of a partnership 
Brokerage, and who is or has been designated as the Broker of Record of the Brokerage 
for the purposes of the Act, this By-Law and the relationship between the Brokerage and 
TREB; 

(i) "Brokerage" means a "brokerage" as defmed in the Act; 

G) "By-Law" means this By-Law, and all Schedules, Forms, additions or amendments 
hereto, as may be approved by the Board of Directors and confirmed in accordance with 
the provisions of Article -12 hereof, and includes any rule or regulation in force as 
approved by the Board of Directors from time to time, including rules and policies 
governing the Multiple Listing Service® of TREB and the Code of Ethics and Standards 
of Business Practice ofTREB; 
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Article 1 
Interpretation and Corporate Matters 

(k) "Chief Executive Officer" shall mean the chief staff person responsible for the general 
operation of TREB under the direction of the Board of Directors; 

(l) "Chief Returning Officer" shall mean the chief person responsible for the conduct of an 
election and the Chief Returning Officer shall not be a Member; 

(m) "Committee" means any Committee described in this By-Law and includes any 
Committee established by the Directors from time to time; 

(n) "Corporations Act" means the Corporations Act, RSO 1990, c. C-38, as amended, until 
the date immediately preceding the date the Not-for-Profit Corporations Act, 2010 
(Ontario) is proclaimed in effect and thereafter the Not-for-Profit Corporations Act, 2010 
(Ontario), from the date it is proclaimed in effect; 

(0) "Councillor" has the meaning set out in Article 8, Section 3.01; 

(p) "CREA" means The Canadian Real Estate Association, or any successor organization; 
I 

(q) "CREA Code" means the CREA Code of Ethics and Standards of Business Practice 
adopted or amended from time to time by CREA; 

(r) "Defaulting Member" has the meaning set out in Article 4, Section 2.01; 

(s) "Deficit" has the meaning set out in Article 6, Section 17.02; 

(t) "Director-at-Large" shall mean a Director elected by Members from all four Regions; 

(u) "Electronic Ballot" means a form of electronic proxy issued by a Member that IS 

completed and submitted in the manner set out in Article 5, Section 2.07; 

(v) "Employed" shall mean employed, appointed or authorized, whether by an employment 
contract (either oral or written) or by any other contract and, without limiting the 
generality of the foregoing, shall include an independent contractor relationship; af).d 
"employ", "employs", "employment" and "employee" shall have such similar expanded 
defmitions; 

(w) "Honourary Life Award" has the meaning given by TREB in the policy approved by 
the Directors from time to time; 

(x) "Honoured Friends of TREB" means individuals who are not Members and are not 
entitled to any membership privileges, but (i) have been identified as honoured friends of 
TREB by the Board of Directors from time to time; or (ii) are Honourary Life Award 
recipients who no longer trade in real estate and in each case shall have such rights, 
privileges and/or benefits as the Board of Directors may from time to time determine; 

(y) "Jurisdictional Area" has the meaning given in Article 1, Section 4; 

(z) "Letters Patent" means the Letters Patent dated November 29, 1920, as amended by the 
Supplementary Letters Patent dated July 18, 1952 and as amended by the Supplementary 
Letters Patent dateq March 29, 1984. 
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Article 1 
Interpretation and Corporate Matters 

"Member" shall mean a Brokerage, Salesperson or Broker granted membership pursuant 
to Article 2 of this By-Law, who is in good standing with TREB at the time of the 
meeting of Members and who is therefore entitled to one vote at the meeting of Members 
pursuant to the provisions of this By-Law. For greater certainty, a Brokerage and its 
Broker of Record are deemed to be one Member for the purposes of this By-Law; 

"Mem bership Fee" has the meaning set out in Article 4, Section 1.01; 

"MLS@" shall mean the Multiple Listing Service® ofTREB; and "MLS® System" shall 
mean the aggregation of all Content as well as its or their selection, assembly, and 
arrangement, that from time to time comprises the Internet based service currently known 
as the Multiple Listing Service (MLS), and any successor or replacement service thereto 
owned and operated by or on behalf of TREB. "Content" means all information, 
comments, opinions, statements, advice, descriptions, services, offers, data, files, links, 
ideas, software, images, graphics, audio clips, video clips, icons, or any other form of 
content or information. 

"MLS@ Notice Page" means the page of notices published by TREB with the MLS® 
lli~; I . 

"Office" means a business office maintained by a Member that is a Brokerage, and used 
for the Real Estate Business in compliance with all local zoning By Laws and 
requirements and available to serve the public on a regular and consistent basis; 

"OREA" shall mean the Ontario Real Estate Association or any successor organization; 

"OREA By-Law" means the by-law enacted by OREA, as may be amended from time to 
time by OREA; . 

"Paper Proxy" means a proxy in writing in the form prescribed by the Corporation, and 
attached as Forms "C' and "D" as applicable, signed by a Member or someone authorized 
by him, under power of attorney, to sign the proxy on behalf of that Member; 

"Past President" means the person who.has most recently served as President and who is 
willing and able to serve as Past President; 

"President" means the person who has most recently served as President-Elect and who 
is willing to serve as President; 

"President-Elect" means the person who has most recently been elected by Members in 
accordance with Article 5 to serve in the position of President-Elect; 

"Real Estate Business" includes the business of acting for compensation as agent or 
consultant in the buying, selling, exchanging, renting, managing or appraising of real 
property or the buying, selling, exchanging or appraising of businesses, together with any 
other activity for which registration is required under the Act, and specifically including 
without limiting the generality of the foregoing, mortgage brokerage, insurance 
brokerage, real estate financing and syndication, real estate development and the teaching 
of courses for TREB, CREA, OREA and real estate institutes; 

"RECO" means the Real Estate Council of Ontario, or its successors, from time to time; 
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Article 1 
Interpretation and Corporate Matters 

"Member" shall mean a Brokerage, Salesperson or Broker granted membership pursuant 
to Article 2 of this By-Law, who is in good standing with TREB at the time of the 
meeting of Members and who is therefore entitled to one vote at the meeting of Members 
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Broker of Record are deemed to be one Member for the purposes of this By-Law; 
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"Past President" means the person who.has most recently served as President and who is 
willing and able to serve as Past President; 

"President" means the person who has most recently served as President-Elect and who 
is willing to serve as President; 
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without limiting the generality of the foregoing, mortgage brokerage, insurance 
brokerage, real estate financing and syndication, real estate development and the teaching 
of courses for TREB, CREA, OREA and real estate institutes; 

"RECO" means the Real Estate Council of Ontario, or its successors, from time to time; 
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Article 1 
Interpretation and Corporate Matters 

"RECO Code" means the Code of Ethics and Standards of Practice adopted or amended 
from time to time by RECO; 

"Region" means each of the four MLS® Districts; North, East, West and Central as 
identified by TREB from time to time; and "Regional" shall mean with reference to a 
Region; 

"Registrar" means the Registrar of Real Estate and Business Brokers appointed pursuant 
to the Act; 

"Regulations" means the current Regulations under the Act; 

"Salesperson" means a "salesperson" as defmed in the Act; 

"Signing Officers" has the meaning set out in Article 6, Section 10.02; 

"Term Limit" means the maximum number of consecutive terms of office for which a 
Director may hold office and which is further described in Article 6, Section 1.03(b); 

"trade" includes a disposition or acquisition of or transaction in real estate by sale, 
purchase, agreement for purchase and sale, exchange, option, lease, rental or otherwise 
and any offer or attempt to list real estate for the purpose of such a disposition, 
acquisition or transaction, and any act, advertisement, conduct or negotiation, directly or 
indirectly, in furtherance of any disposition, acquisition, transaction, offer or attempt, and 
the verb "trade" and "trading" have a corresponding meaning. 

"TREB" means The Toronto. Real Estate Board; 

"TREB Policy" has the meaning set out in Article 6, Section 15; 

"Trust Company" means a Member which is a Brokerage that is registered in the Loan 
and Trust Corporations Act (Ontario); 

"Voting List" has the meaning set out in Article 5, Section 13.06; 

2.02 In this By-Law, unless the context otherwise requires: 

(a) words importing the singular shall include the plural, and vice versa; 

(b) words importing the masculine gender shall include the feminine gender, and vice versa; 

(c) . "may" is construed as permissive; and 

(d) "shall" is construed as imperative.· 

2.03 Where there is any reference made in the By-Law and any special resolutions of TREB, to any 
statute or any part of it, such a reference shall also be deemed to include any amendment, re
enactment or successor legislation of that statute as the case may be. 

2.04 Where reference is made by number to provisions of this By-Law, the number first mentioned 
and the number last mentioned shall both be deemed to be included in the reference. 
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Article 1 
Interpretation and Corporate Matters 
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purchase, agreement for purchase and sale, exchange, option, lease, rental or otherwise 
and any offer or attempt to list real estate for the purpose of such a disposition, 
acquisition or transaction, and any act, advertisement, conduct or negotiation, directly or 
indirectly, in furtherance of any disposition, acquisition, transaction, offer or attempt, and 
the verb "trade" and "trading" have a corresponding meaning. 

"TREB" means The Toronto. Real Estate Board; 

"TREB Policy" has the meaning set out in Article 6, Section 15; 

"Trust Company" means a Member which is a Brokerage that is registered in the Loan 
and Trust Corporations Act (Ontario); 

"Voting List" has the meaning set out in Article 5, Section 13.06; 

2.02 In this By-Law, unless the context otherwise requires: 

(a) words importing the singular shall include the plural, and vice versa; 

(b) words importing the masculine gender shall include the feminine gender, and vice versa; 

(c) . "may" is construed as permissive; and 

(d) "shall" is construed as imperative.· 

2.03 Where there is any reference made in the By-Law and any special resolutions of TREB, to any 
statute or any part of it, such a reference shall also be deemed to include any amendment, re
enactment or successor legislation of that statute as the case may be. 

2.04 Where reference is made by number to provisions of this By-Law, the number first mentioned 
and the number last mentioned shall both be deemed to be included in the reference. 
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Article 1 
Interpretation and Corporate Matters 

2.05 Any word or term defined by the Act or by the Regulations shall have the meaning given to it in 
the Act or Regulations. 

2.06 Except where expressly provided, the division of this By-Law into Articles, sections and sub
sections, and the insertion of headings, subheadings, marginal notes and table of contents or 
index (if any) are for convenience of reference only and shall not affect the construction or 
interpretation of this By-Law. 

2.07 Any and all Schedules and Forms to this By-Law are expressly incorporated into and form part 
of this By-Law. 

SECTION 3 - Purpose 

3.01 The purposes and objects of TREB shall be those as set out in its Letters Patent as amended by 
its supplementary letters patent from time to time. 

3.02 If there is any conflict between what is stated in this By-Law, and the Letters Patent and 
supplementary letters patent the provisions of the Letters Patent and supplementary letters patent 
shall govern. I . 

SECTION 4 - Jurisdictional Area 

4.01 The jurisdictional area ofTREB shall be as described in Schedule "A" attached to this By-Law. 

SECTION 5 - Head Office 

5.01 Head Office - The Head Office of TREB shall be at such place in the City of Toronto in the 
Province of Ontario as the Directors may determine from time to time. 

SECTION 6 - Seal 

6.01 The seal, an impression of which is stamped hereunder, shall be the Corporate Seal ofTREB. 

SECTION 7 - Fiscal Year 

7.01 Fiscal Year - The fiscal year ofTREB shall be from July 1st to June 30th or on such other dates 
as the Directors may by resolution determine. 
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ARTICLE 2 
MEMBERSHIP 

Article 2 
Membership 

SECTION 1- Members and Eligibility for Membership 

1.01 

(a) All existing Broker Members, Brokerage Members, Non-Active Sustaining Members, 
Honourary Life Members, Salesperson Members and Twenty-Five Year Members are 
reclassified as Members. 

(b) All existing Honourary Members, Retired Honourary Life Members and Retired 
Members are reclassified as Honoured Friends ofTREB. 

(c) The following previous membership categories in TREB: Broker Member, Brokerage 
Member, Honourary Member, Honourary Life Member, Non-Active Sustaining Member, 
Retired Member, Retired Honourary Life Member, Salesperson Member and Twenty
Five Year Member are hereby cancelled. . 

(d) The only membership category in TREB is "Member". 

1.02 TREB will accept as Members persons, corporations or partnerships who comply with all 
requirements ofTREB whether they are from within the Jurisdictional Area or not. 

1.03 For the purposes of this By-Law, a Brokerage and its Broker of Record are deemed to be one 
Member, and Brokers of Record are dee~ed to be eligible to run for the position of Director. 

1.04 Any (i) individual who is a Broker or a Salesperson who is registered with a Member that is a 
Brokerage; and any (ii) corporation, partnership, sole proprietor, association or other 
organization or entity that is a Brokerage, shall be eligible for membership in TREB provided 
that: 

12 

(a) such Member (or its Broker of Record, as applicable) has completed a course or courses 
of education, as determined by the Board of Directors from time to time; 

(b) (i) if a new Member that is a Brokerage, such Brokerage submits a completed application 
form, together with the fee at the fee rate assigned to a Member that is a Brokerage as set 
out in Schedule "B" to this By-Law; 

(ii) if a new Member, such Broker or Salesperson submits a completed application fonn 
within thirty (30) days from the date of registration as a Member who is a Broker or 
Salesperson, as applicable, under the Act, together with the fee at the fee rate assigned to 
that Member as set out in Schedule "B" to this By Law; or 

(iii) if renewing as a Member prior to expiry of the membership term, such individual 
continues to be registered as a Member who is a Broker or a Salesperson under the Act 
and has not had registration suspended or revoked under the Act and pays the 
membership fee at the fee rate assigned to that Member as set out in Schedule "B" to this 
ByLaw; 
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MEMBERSHIP 
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(a) such Member (or its Broker of Record, as applicable) has completed a course or courses 
of education, as determined by the Board of Directors from time to time; 

(b) (i) if a new Member that is a Brokerage, such Brokerage submits a completed application 
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Article 2 
Membership 

(iv) if renewing as a Member prior to expiry of the membership tenn, such Member that 
is a Brokerage continues to be registered as a Brokerage under the Act, such Member that 
is a Brokerage has not had its registration suspended or revoked under the Act and a 
Member that is a Brokerage pays the membership fee at the fee rate assigned to 
Brokerages as set out in Schedule "B" to this By Law; 

( c) its application is approved by the Board of Directors or its delegate; 

(d) in the case of a Member that is a Brokerage, it carries on a Real Estate Business in the 
Province of Ontario; 

(e) such Member is not in default of any obligation to TREB; 

(f) such Member has not previously filed an application for membership which was not 
accepted during the immediately preceding six-month (6) period; and 

(g) such Member has not been expelled or tenninated by TREB or another Real Estate Board 
or Association for non-compliance with that Board's or Association's By Law, Rules and 
Regulations, Code of Ethics and Standards of Business Practice, provided in the case of 
an expulsion by another Board or Association TREB receives evidence satisfactory to 
TREB that the expulsion or tennination was not anti-competitive. 

SECTION 2 - Applications for Membership 

2.01 All applications for membership shall be in writing in such fonn and with supporting 
documentation as detennined by the Board of Directors from time fo time. 

2.02 A fonner Member in good standing who is tenninated and who has applied for continuation 
under Article 3, shall be entitled to receive services of TREB from the time the completed 
application for continuation has been received by the membership department of TREB, and 
until such time as it is dealt with by the Board of Directors on the following basis: 

(a) the fonner Member shall pay for all such services as currently set by TREB; 

(b) the services to be included shall be determined by the Board of Directors from time to 
time and shall be subject to other tenns and conditions as the Board of Directors may 
impose; and 

(c) the fonner Member shall be bound by the By-Laws, rules and Regulations ofTREB. 

2.03 An applicant shall pay the difference between entrance fees in effect at the time he/she first 
became a Member and those in effect at the time of reinstatement for the same type of 
Membership qualification for which he/she is applying. 

SECTION 3 - Members Generally 

3.01 (a) All Members, shall be deemed to have received and to have read the By-Law of TREB, 
MLS® Rules and Policies, Code of Ethics and Standards of Business Practice of TREB 
as approved by the Board of Directors and amended by it from time to time and the 
RECO Code, and hfive agreed to abide by them. Any breach of the By-Law of TREB, 
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(iv) if renewing as a Member prior to expiry of the membership tenn, such Member that 
is a Brokerage continues to be registered as a Brokerage under the Act, such Member that 
is a Brokerage has not had its registration suspended or revoked under the Act and a 
Member that is a Brokerage pays the membership fee at the fee rate assigned to 
Brokerages as set out in Schedule "B" to this By Law; 

( c) its application is approved by the Board of Directors or its delegate; 

(d) in the case of a Member that is a Brokerage, it carries on a Real Estate Business in the 
Province of Ontario; 

(e) such Member is not in default of any obligation to TREB; 

(f) such Member has not previously filed an application for membership which was not 
accepted during the immediately preceding six-month (6) period; and 

(g) such Member has not been expelled or tenninated by TREB or another Real Estate Board 
or Association for non-compliance with that Board's or Association's By Law, Rules and 
Regulations, Code of Ethics and Standards of Business Practice, provided in the case of 
an expulsion by another Board or Association TREB receives evidence satisfactory to 
TREB that the expulsion or tennination was not anti-competitive. 

SECTION 2 - Applications for Membership 

2.01 All applications for membership shall be in writing in such fonn and with supporting 
documentation as detennined by the Board of Directors from time fo time. 

2.02 A fonner Member in good standing who is tenninated and who has applied for continuation 
under Article 3, shall be entitled to receive services of TREB from the time the completed 
application for continuation has been received by the membership department of TREB, and 
until such time as it is dealt with by the Board of Directors on the following basis: 

(a) the fonner Member shall pay for all such services as currently set by TREB; 

(b) the services to be included shall be determined by the Board of Directors from time to 
time and shall be subject to other tenns and conditions as the Board of Directors may 
impose; and 

(c) the fonner Member shall be bound by the By-Laws, rules and Regulations ofTREB. 

2.03 An applicant shall pay the difference between entrance fees in effect at the time he/she first 
became a Member and those in effect at the time of reinstatement for the same type of 
Membership qualification for which he/she is applying. 

SECTION 3 - Members Generally 

3.01 (a) All Members, shall be deemed to have received and to have read the By-Law of TREB, 
MLS® Rules and Policies, Code of Ethics and Standards of Business Practice of TREB 
as approved by the Board of Directors and amended by it from time to time and the 
RECO Code, and hfive agreed to abide by them. Any breach of the By-Law of TREB, 

13 
TORONTO: 399672\11 (99296) 

TREB By-Law Revised - [December 31, 2013] 



Article 2 
Membership 

MLS® Rules and Policies, Code of Ethics and Standards of Business Practice by any 
Member, may be dealt with by the Arbitration and Professional Standards Steering 
Committee as provided for in this By-Law, including forwarding the matter to RECO, as 
provided for in this By-Law. 

(b) All Brokerages are responsible for Members registered with that Brokerage. Accordingly, 
any act or omission by any Member of Section 3.01(a) may likewise be a breach of that 
provision by the Brokerage with whom the Member is registered and in addition, 
depending on the facts and circumstances of the particular case, a Brokerage may be in 
breach of any other specific provisions of which a Member is charged. For purposes of 
clarity, it is hereby confirmed that each Member shall at all times be responsible for 
himself, notwithstanding that each Brokerage is additionally responsible for Members 
registered with that Brokerage. 

3.02 Should a Member cease to be a Member during an Arbitration hearing provided for in Schedule 
"C", and as a result, such proceeding cannot continue since that Brokerage is no longer a 
Member, the Arbitration and Professional Standards Steering Committee may keep open the file 
on such proceeding and such proceeding may be restarted or continued, as appropriate, if and 
when such Brokerage again becomes a Member ofTREB. 

3.03 By this section, TREB draws to the attention of any past Members who wish to reapply as 
Members, the provisions of Article 4, Section 2.07 and the additional pre-conditions to approval 
of membership contained therein. 

3.04 The membership term shall be for one year, beginning on July 1st to June 30th of each year. All 
Members admitted during the course of a membership year shall expire on the 30th of June 
following the date of admission to membership. 

3.05 There will be a single class of membership which shall be "Member". Each Member will be 
assigned to a fee rate as set out on Schedule "B" to this By-Law in accordance with his/her/its 
eligibility for Membership. Assignment of a Member to a fee rate does not constitute that 
Member as part of a separate class or group of members under the Corporations Act. 
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Article 2 
Membership 
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ARTICLE 3 
OBLIGATIONS AND REPORTING 

SECTION 1 - Obligations of Partnerships and Corporations 

Article 3 
Membership Fees 

1.01 Where a Member which is a Brokerage is a partnership, every partner (other than the Broker of 
Record) registered under the Act and trading in real estate within the Jurisdictional Area shall be 
a Member. Membership Fees payable by each such partner shall be as a Member which is a 
Broker. 

1.02 Where a Member which is a Brokerage is a corporation, each director and shareholder registered 
under the Act and trading in real estate within the Jurisdictional Area (other than the Broker of 
Record) shall become a Member. Membership Fees payable by each such shareholder and/or 
director shall be as a Member which is a Broker. 

1.03 Partnerships and corporations, upon making application for admission as a Member which is a 
Brokerage, shall simultaneously provi~e TREB with the Brokerage's complete legal name, and if 
registered under the Act in a different name, the name in which a Member which is a Brokerage 
is registered and the names and addresses of its partners, officers, directors and shareholders, as 
the case may be. Such partnerships and corporations shall also, upon making application as a 
Brokerage, simultaneously provide TREB with the name and address of the person(s) designated 
as the Broker of Record who is responsible for the Brokerage's activities and whom TREB may 
contact as that Member that is a Brokerage's representative in relation to TREB. 

1.04 The provisions of Sections 1.02 and 1.03 shall not apply to a Trust Company registered as a 
broker under the Act. 

SECTION 2 - Change of Ownership or Control 

2.01 Each Member which is a Brokerage shall immediately notify the Chief Executive Officer, in 
writing, of: 

(a) any change in ownership, ifit is a sole-proprietor; 

(b) any change in partners, or any change in the ownership interests of any of the partners, if 
it is a partnership; 

(c) any change in its officers or directors, if it is a corporation; 

(d) any change in the number of shares held by any shareholder if the change results in any 
one shareholder or any associated shareholders, acquiring or accumulating beneficial 
ownership or control of 10% or more of the total number of all issued and outstanding 
shares of the corporation or the addition or deletion of any shareholder, if it is a 
corporation; or 

(e) any change in the Broker of Record. 

2.02 In addition to the requirements in Section 2.01 above, every Member that is a Brokerage shall 
report in writing to the Chief Executive Officer any of the following, within thirty (30) days from 
the date of its registration ot'the registration of such changes under the Act: 
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ARTICLE 3 
OBLIGATIONS AND REPORTING 

SECTION 1 - Obligations of Partnerships and Corporations 

Article 3 
Membership Fees 

1.01 Where a Member which is a Brokerage is a partnership, every partner (other than the Broker of 
Record) registered under the Act and trading in real estate within the Jurisdictional Area shall be 
a Member. Membership Fees payable by each such partner shall be as a Member which is a 
Broker. 

1.02 Where a Member which is a Brokerage is a corporation, each director and shareholder registered 
under the Act and trading in real estate within the Jurisdictional Area (other than the Broker of 
Record) shall become a Member. Membership Fees payable by each such shareholder and/or 
director shall be as a Member which is a Broker. 

1.03 Partnerships and corporations, upon making application for admission as a Member which is a 
Brokerage, shall simultaneously provi~e TREB with the Brokerage's complete legal name, and if 
registered under the Act in a different name, the name in which a Member which is a Brokerage 
is registered and the names and addresses of its partners, officers, directors and shareholders, as 
the case may be. Such partnerships and corporations shall also, upon making application as a 
Brokerage, simultaneously provide TREB with the name and address of the person(s) designated 
as the Broker of Record who is responsible for the Brokerage's activities and whom TREB may 
contact as that Member that is a Brokerage's representative in relation to TREB. 

1.04 The provisions of Sections 1.02 and 1.03 shall not apply to a Trust Company registered as a 
broker under the Act. 

SECTION 2 - Change of Ownership or Control 

2.01 Each Member which is a Brokerage shall immediately notify the Chief Executive Officer, in 
writing, of: 

(a) any change in ownership, ifit is a sole-proprietor; 

(b) any change in partners, or any change in the ownership interests of any of the partners, if 
it is a partnership; 

(c) any change in its officers or directors, if it is a corporation; 

(d) any change in the number of shares held by any shareholder if the change results in any 
one shareholder or any associated shareholders, acquiring or accumulating beneficial 
ownership or control of 10% or more of the total number of all issued and outstanding 
shares of the corporation or the addition or deletion of any shareholder, if it is a 
corporation; or 

(e) any change in the Broker of Record. 

2.02 In addition to the requirements in Section 2.01 above, every Member that is a Brokerage shall 
report in writing to the Chief Executive Officer any of the following, within thirty (30) days from 
the date of its registration ot'the registration of such changes under the Act: 
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(a) 

(b) 

(c) 

(d) 

(e) 

Article 3 
Membership Fees 

if a Member which is a Brokerage is a corporation, the names and addresses of its 
officers and directors, the number of shares held by any shareholder of the Brokerage and 
any change of any of the addresses pertaining thereto; 

if a Member which is a Brokerage is a partnership, the names and addresses of the 
partners, and any change of any of the addresses, and if any partner is a corporation, the 
information required by Sub-section (a) above; 

a Member who is a Broker or Salesperson being registered or ceasing to be registered 
with such Member which is a Brokerage (or any Broker of such Member which is a 
Brokerage); 

a Member who is a Salesperson employed by a Member that is a Brokerage (or any of its 
Members who are Brokers) becoming a Member who is a Broker registered with the 
Member which is a Brokerage, and vice-versa; or 

the names and addresses of the Broker of Record and all branch managers designated 
pursuant to the Act, and any changes thereto. 

2.03 The provisions of Sub-sections 2.01(c) and (d) and Sub-section 2.02(a) of this Article shall not 
apply to a Trust Company registered as a broker under the Act. 

2.04 In the event of any such change as described in Section 2.01 of this Article, the membership of 
the Member which is a Brokerage and of all Members employed by it may, by resolution of the 
Board of Directors, be deemed terminated, provided that should the Directors so decide, the 
individuals affected may re-apply for membership in the appropriate category. In the event of 
such termination, reasons are to be specified and notice of the termination and reasons therefor 
shall be provided to CREA within thirty (30) days of providing such notice. If the Member which 
is a Brokerage is a partnership, a change in the membership of the partnership shall be deemed to 
create a new partnership. 

2.05 Where an applicant is re-applying for membership because his membership was terminated 
under the provisions of Section 2.04 above, the Directors may, at their sole discretion, reduce the 
amount of the membership fee to be paid as prescribed in Article 4, section 1.01 ofthis By-Law. 

2.06 If the membership of a Member which is a Brokerage is subject to termination due to the 
happening of an event referred to in Section 2 herein, the Member which is a Brokerage may 
make application for continuation of the membership in accordance with Article 2, section 11.03. 

SECTION 3 - Furthering the Objects of TREB, Compliance with By-Law 

3.01 All Members shall use their best efforts in furthering the objects of TREB. All Members shall 
comply with the By-Law. 

SECTION 4 - Termination ofMember~hip 

4.01 Membership in TREB is non-transferable. 

4.02 Membership ceases to exist: 
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(a) 

(b) 

(c) 

(d) 

(e) 

Article 3 
Membership Fees 

if a Member which is a Brokerage is a corporation, the names and addresses of its 
officers and directors, the number of shares held by any shareholder of the Brokerage and 
any change of any of the addresses pertaining thereto; 

if a Member which is a Brokerage is a partnership, the names and addresses of the 
partners, and any change of any of the addresses, and if any partner is a corporation, the 
information required by Sub-section (a) above; 

a Member who is a Broker or Salesperson being registered or ceasing to be registered 
with such Member which is a Brokerage (or any Broker of such Member which is a 
Brokerage); 

a Member who is a Salesperson employed by a Member that is a Brokerage (or any of its 
Members who are Brokers) becoming a Member who is a Broker registered with the 
Member which is a Brokerage, and vice-versa; or 

the names and addresses of the Broker of Record and all branch managers designated 
pursuant to the Act, and any changes thereto. 

2.03 The provisions of Sub-sections 2.01(c) and (d) and Sub-section 2.02(a) of this Article shall not 
apply to a Trust Company registered as a broker under the Act. 

2.04 In the event of any such change as described in Section 2.01 of this Article, the membership of 
the Member which is a Brokerage and of all Members employed by it may, by resolution of the 
Board of Directors, be deemed terminated, provided that should the Directors so decide, the 
individuals affected may re-apply for membership in the appropriate category. In the event of 
such termination, reasons are to be specified and notice of the termination and reasons therefor 
shall be provided to CREA within thirty (30) days of providing such notice. If the Member which 
is a Brokerage is a partnership, a change in the membership of the partnership shall be deemed to 
create a new partnership. 

2.05 Where an applicant is re-applying for membership because his membership was terminated 
under the provisions of Section 2.04 above, the Directors may, at their sole discretion, reduce the 
amount of the membership fee to be paid as prescribed in Article 4, section 1.01 ofthis By-Law. 

2.06 If the membership of a Member which is a Brokerage is subject to termination due to the 
happening of an event referred to in Section 2 herein, the Member which is a Brokerage may 
make application for continuation of the membership in accordance with Article 2, section 11.03. 

SECTION 3 - Furthering the Objects of TREB, Compliance with By-Law 

3.01 All Members shall use their best efforts in furthering the objects of TREB. All Members shall 
comply with the By-Law. 

SECTION 4 - Termination ofMember~hip 

4.01 Membership in TREB is non-transferable. 

4.02 Membership ceases to exist: 
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Article 3 
Membership Fees 

(a) upon the death of an individual Member or in the case of a Member that is a Brokerage, 
the death of its Broker of Record; 

(b) upon the dissolution, bankruptcy or insolvency of a Member that is a Brokerage; 

(c) upon the suspension or termination of the Member's registration under the Act; 

(d) upon the Chief Executive Officer receiving written notification of the Member's 
resignation, which shall be effective when the Chief Executive Officer receives it; or 

( e) upon a Member ceasing to be eligible for membership under Section 1 of this Article 3; 

(f) upon the occurrence of some other event in accordance with this By-Law, including, but 
not limited to the provisions of Section 2 above, the provisions of Article 2, the 
provisions of Article 4, and the provisions of Schedule "D". 

4.03 Any Member may at any time resign as a Member of TREB. The resignation shall be in writing 
delivered to the Chief Executive Offich of TREB and shall be effective the date of receipt by the 
Chief Executive Officer. Where a membership ceases to exist, the former Member shall 
immediately return to the Chief Executive Officer all membership cards or certificates or other 
documents relating to his/its membership and such former Member shall immediately lose all 
rights of membership including, but not limited to voting rights. The cessation of membership for 
whatever reason shall not relieve a former Member from any of his/its monetary or. other 
obligations arising while a Member. 

4.04 Where membership of any Member which is a Brokerage has been terminated under any of the 
provisions of Section 4.02 of this Article, any individual Member may apply to the Directors 
who may, at their sole discretion, waive the provision of Section 4.01 ofthis Article and permit 
the affected individual Member to transfer membership to another Member which is a 
Brokerage, or who may, at their sole discretion, waive all or a portion ofthe fees or dues payable 
to reapply for membership. 

4.05 Any Member who is a Salesperson or Broker who ceases to be registered with a Member which 
is a Brokerage is thereby tenninated as a Member of TREB unless reinstated by transfer to and 
registration with another Member which is a Brokerage within ninety (90) days thereof upon 
submission of an application for transfer and payment of transfer fee. No such fee shall be 
payable if the registration of a Member who is a Broker or Salesperson ceased because the 
Brokerage with which a Member who is a Broker or Salesperson was registered cea:sed to be a 
Member. Any transfer not effected within ninety (90) days shall require a new application under 
Article 2 provided that Article 2, Section 11 shall not be applicable. 

SECTION 5 - Members with Offices Within Jurisdictional Area 

5.01 Every Member which is a Brokerage shall ensure that all Brokers and Salespersons registered 
with the Member which is a Brokerage and working in or from an Office in the Jurisdictional 
Area, become Members within thirty (30) days from the date of their registration with the 
Member which is a Brokerage under the Act. 
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Article 3 

Membership Fees 

(a) upon the death of an individual Member or in the case of a Member that is a Brokerage, 
the death of its Broker of Record; 

(b) upon the dissolution, bankruptcy or insolvency of a Member that is a Brokerage; 

(c) upon the suspension or termination of the Member's registration under the Act; 

(d) upon the Chief Executive Officer receiving written notification of the Member's 
resignation, which shall be effective when the Chief Executive Officer receives it; or 

( e) upon a Member ceasing to be eligible for membership under Section 1 of this Article 3; 

(f) upon the occurrence of some other event in accordance with this By-Law, including, but 
not limited to the provisions of Section 2 above, the provisions of Article 2, the 
provisions of Article 4, and the provisions of Schedule "D". 

4.03 Any Member may at any time resign as a Member of TREB. The resignation shall be in writing 
delivered to the Chief Executive Offich of TREB and shall be effective the date of receipt by the 
Chief Executive Officer. Where a membership ceases to exist, the former Member shall 
immediately return to the Chief Executive Officer all membership cards or certificates or other 
documents relating to his/its membership and such former Member shall immediately lose all 
rights of membership including, but not limited to voting rights. The cessation of membership for 
whatever reason shall not relieve a former Member from any of his/its monetary or. other 
obligations arising while a Member. 

4.04 Where membership of any Member which is a Brokerage has been terminated under any of the 
provisions of Section 4.02 of this Article, any individual Member may apply to the Directors 
who may, at their sole discretion, waive the provision of Section 4.01 ofthis Article and permit 
the affected individual Member to transfer membership to another Member which is a 
Brokerage, or who may, at their sole discretion, waive all or a portion ofthe fees or dues payable 
to reapply for membership. 

4.05 Any Member who is a Salesperson or Broker who ceases to be registered with a Member which 
is a Brokerage is thereby tenninated as a Member of TREB unless reinstated by transfer to and 
registration with another Member which is a Brokerage within ninety (90) days thereof upon 
submission of an application for transfer and payment of transfer fee. No such fee shall be 
payable if the registration of a Member who is a Broker or Salesperson ceased because the 
Brokerage with which a Member who is a Broker or Salesperson was registered cea:sed to be a 
Member. Any transfer not effected within ninety (90) days shall require a new application under 
Article 2 provided that Article 2, Section 11 shall not be applicable. 

SECTION 5 - Members with Offices Within Jurisdictional Area 

5.01 Every Member which is a Brokerage shall ensure that all Brokers and Salespersons registered 
with the Member which is a Brokerage and working in or from an Office in the Jurisdictional 
Area, become Members within thirty (30) days from the date of their registration with the 
Member which is a Brokerage under the Act. 
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SECTION 6 - Members with Offices Outside Jurisdictional Area 

Article 3 
Membership Fees 

6.01 No Member which is a Brokerage having an Office outside the Jurisdictional Area shall allow 
any Salesperson or Broker working in or from such Office to receive or use the services ofTREB 
unless all Salespersons and Brokers of that Office are Members. All Salespersons and Brokers of 
a Member Office ' must become Members within thirty (30) days from the date of their 
registration with a Member which is a Brokerage under the Act. 
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SECTION 6 - Members with Offices Outside Jurisdictional Area 

Article 3 
Membership Fees 

6.01 No Member which is a Brokerage having an Office outside the Jurisdictional Area shall allow 
any Salesperson or Broker working in or from such Office to receive or use the services ofTREB 
unless all Salespersons and Brokers of that Office are Members. All Salespersons and Brokers of 
a Member Office ' must become Members within thirty (30) days from the date of their 
registration with a Member which is a Brokerage under the Act. 
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ARTICLE 4 
MEMBERSHIP FEES 

SECTION 1 - Payment of Membership Fees 

Article 4 
Membership Fees 

1.01 Except as otherwise provided, Members shall pay the fees as set out in Schedule "B" to this 
By-Law. (Such fees for which a specific amount or a NIL amount are specified in Schedule "B" 
being hereafter called "Membership Fee"). There shall be no changes to the Membership Fees 
without the approval of a majority of the Board of Directors and approval of a majority of the 
votes cast by Members present in person, by proxy, by Electronic Ballot, or, if made available by 
TREB, by telephonic or electronic means at a duly called meeting of the Members. 

1.02 Upon admission of a Brokerage, the Broker of Record registered with such Member which is a 
Brokerage is not required to pay either an Entrance Fee or any other Membership Fees set out in 
Schedule "B". No Entrance Fee is required for persons who are Members which are Brokerages 
operating as sole proprietors or as partners in a partnership who incorporate their Real Estate 
businesses, provided the same per~ons are the only Brokers registered with the newly 
incorporated company. 

1.03 Upon application for continuation under Article 3, Section 2.06, the Board of Directors may 
relieve the applicant Member from the payment of Entrance Fees to the extent the Board of 
Directors considers proper. 

1.04 Except as otherwise stated, all Membership Fees payable by Members ofTREB are due as stated 
on the invoice. 

1.05 Membership Fees including insurance, and applicable taxes shall be for a period of twelve (12) 
months commencing July 1st of each year and payable in advance on the 30th day of June in 
each year. If payment is not received by the due date, the membership shall not be renewed and 
shall be .deemed to have ceased to exist without notice effective the due date. 

1.06 Any new Member joining TREB shall pay full Membership Fees including insurance, and 
applicable taxes for a period of twelve (12) months commencing July 1st of each year, calculated 
on a per diem basis with admission to membership being the date of registration under the Act 
with a Brokerage for a Broker or Salesperson; and the date of approval by the Board of Directors 
for a Brokerage. The date on the Certificate of Registration under the Act shall be conclusive 
evidence of date of registration hereunder. 

1.07 Membership Fees, insurance and applicable taxes are not refundable. 

1.08 Any Member reinstating hislher membership with TREB shall pay the full current year's 
Membership Fees, insurance and applicable taxes, and a Reinstatement Fee, as stipulated in 
Schedule "B". Notwithstanding the foregoing any Member reinstating hislher membership more 
than 12 months after termination thereof shall pay full current year Membership Fees, insurance 
and applicable taxes calculated on-3 per diem basis from date of reinstatement. 

1.09 All Members, shall at all times subscribe and pay for standard individual life and accidental 
death and dismemberment insurance at the applicable rates available under TREB' s group 
insurance policies. 
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ARTICLE 4 
MEMBERSHIP FEES 

SECTION 1 - Payment of Membership Fees 

Article 4 
Membership Fees 

1.01 Except as otherwise provided, Members shall pay the fees as set out in Schedule "B" to this 
By-Law. (Such fees for which a specific amount or a NIL amount are specified in Schedule "B" 
being hereafter called "Membership Fee"). There shall be no changes to the Membership Fees 
without the approval of a majority of the Board of Directors and approval of a majority of the 
votes cast by Members present in person, by proxy, by Electronic Ballot, or, if made available by 
TREB, by telephonic or electronic means at a duly called meeting of the Members. 

1.02 Upon admission of a Brokerage, the Broker of Record registered with such Member which is a 
Brokerage is not required to pay either an Entrance Fee or any other Membership Fees set out in 
Schedule "B". No Entrance Fee is required for persons who are Members which are Brokerages 
operating as sole proprietors or as partners in a partnership who incorporate their Real Estate 
businesses, provided the same per~ons are the only Brokers registered with the newly 
incorporated company. 

1.03 Upon application for continuation under Article 3, Section 2.06, the Board of Directors may 
relieve the applicant Member from the payment of Entrance Fees to the extent the Board of 
Directors considers proper. 

1.04 Except as otherwise stated, all Membership Fees payable by Members ofTREB are due as stated 
on the invoice. 

1.05 Membership Fees including insurance, and applicable taxes shall be for a period of twelve (12) 
months commencing July 1st of each year and payable in advance on the 30th day of June in 
each year. If payment is not received by the due date, the membership shall not be renewed and 
shall be .deemed to have ceased to exist without notice effective the due date. 

1.06 Any new Member joining TREB shall pay full Membership Fees including insurance, and 
applicable taxes for a period of twelve (12) months commencing July 1st of each year, calculated 
on a per diem basis with admission to membership being the date of registration under the Act 
with a Brokerage for a Broker or Salesperson; and the date of approval by the Board of Directors 
for a Brokerage. The date on the Certificate of Registration under the Act shall be conclusive 
evidence of date of registration hereunder. 

1.07 Membership Fees, insurance and applicable taxes are not refundable. 

1.08 Any Member reinstating hislher membership with TREB shall pay the full current year's 
Membership Fees, insurance and applicable taxes, and a Reinstatement Fee, as stipulated in 
Schedule "B". Notwithstanding the foregoing any Member reinstating hislher membership more 
than 12 months after termination thereof shall pay full current year Membership Fees, insurance 
and applicable taxes calculated on-3 per diem basis from date of reinstatement. 

1.09 All Members, shall at all times subscribe and pay for standard individual life and accidental 
death and dismemberment insurance at the applicable rates available under TREB' s group 
insurance policies. 
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Article 4 
~e~bershipFees 

1.lO TREB shall bill all Members directly for Membership Fees, insurance and applicable taxes. Non
payment by a Member shall not be considered a breach of this By-Law by a Member which is a 
Brokerage with whom the Member is registered (provided the non-payment is not by a Member 
which is a Brokerage). 

SECTION 2 - Non-Payment of Amounts Owed to TREB 

2.01 If a Member owes money to TREB for any reason whatsoever, (other than annual Membership 
Fees) and does not pay the amount when due (for the purposes of this Article, such Member shall 
hereinafter be called the "Defaulting Member"), the Chief Executive Officer, provided that the 
President agrees, may send that Defaulting Member a letter by registered mail or personal 
delivery (or by courier), requiring that the money be paid to TREB by the date stipulated in the 
letter, and advising that if it is not paid by such date the Defaulting Member shall lose all 
membership privileges and his/its membership in TREB shall be terminated. If payment is not 
received by the due date, the Defaulting Member shall lose all membership privileges and his/its 
membership in TREB shall be terminated on the due date without further notice. The Defaulting 
Member may dispute the amount ow~ng as provided in section 2.03. 

2.02 If the Defaulting Member is a Brokerage, the Chief Executive Officer may, if so directed by the 
President, send a copy of such letter to all Members (the "Affected Members") shown in the 
records of TREB to be employed by the Defaulting Member. The provisions of this Sub-section 
and the sending of copies of the letter to those Affected Members is for information purposes 
only and does not in any way change the provisions or the affect of any other section of this 
Article 4, including, but not limited to Sections 3.01 and 3.02. 

2.03 Where a Defaulting Member delivers a notice of dispute, disputing the amount owing, the 
dispute shall be reviewed by a Professional Standards Review Panel made up of members of the 
Professional Standards Review Roster, following the procedures set out in Schedule "D" of this 
By-Law, save and except that the right to Appeal (as defined in Schedule "D") shall not apply to 
such a dispute. 

2.04 The Professional Standards Review Panel shall not have authority to deal with a dispute by. a 
Defaulting Member as provided for in this Section 2, unless the Defaulting Member has first 
complied with the payment requirement; provided however, if the Defaulting Member is 
successful in his/its dispute, any amount paid to TREB which was found not to be owing shall be 
returned to him/it. 

2.05 In such a dispute, the onus shall be on the Defaulting Member to prove that such amount was not 
owing to TREB. 

2.06 The Professional Standards Hearing Panel shall have the jurisdiction to make a decision in 
relation to a dispute by a Defaulting Member which is final and binding upon the Defaulting 
Member including applying such penalties as are prescribed in Schedule "D". 

2.07 If a Defaulting Member is suspended or terminated for failure to pay to TREB any amount owing, 
or if any Member ceases to be eligible to be a Member, is terminated, suspended, or resigns from 
TREB, any amount owing by such Member or Defaulting Member shall remain a debt owing to 
TREB until paid, notwithstanding the suspension or termination of services or membership, and 
upon reapplication the applicant shall repay such debt as a condition precedent to such application 
being approved by the Board' of Directors. 
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Article 4 

~e~bershipFees 

1.lO TREB shall bill all Members directly for Membership Fees, insurance and applicable taxes. Non
payment by a Member shall not be considered a breach of this By-Law by a Member which is a 
Brokerage with whom the Member is registered (provided the non-payment is not by a Member 
which is a Brokerage). 

SECTION 2 - Non-Payment of Amounts Owed to TREB 

2.01 If a Member owes money to TREB for any reason whatsoever, (other than annual Membership 
Fees) and does not pay the amount when due (for the purposes of this Article, such Member shall 
hereinafter be called the "Defaulting Member"), the Chief Executive Officer, provided that the 
President agrees, may send that Defaulting Member a letter by registered mail or personal 
delivery (or by courier), requiring that the money be paid to TREB by the date stipulated in the 
letter, and advising that if it is not paid by such date the Defaulting Member shall lose all 
membership privileges and his/its membership in TREB shall be terminated. If payment is not 
received by the due date, the Defaulting Member shall lose all membership privileges and his/its 
membership in TREB shall be terminated on the due date without further notice. The Defaulting 
Member may dispute the amount ow~ng as provided in section 2.03. 

2.02 If the Defaulting Member is a Brokerage, the Chief Executive Officer may, if so directed by the 
President, send a copy of such letter to all Members (the "Affected Members") shown in the 
records of TREB to be employed by the Defaulting Member. The provisions of this Sub-section 
and the sending of copies of the letter to those Affected Members is for information purposes 
only and does not in any way change the provisions or the affect of any other section of this 
Article 4, including, but not limited to Sections 3.01 and 3.02. 

2.03 Where a Defaulting Member delivers a notice of dispute, disputing the amount owing, the 
dispute shall be reviewed by a Professional Standards Review Panel made up of members of the 
Professional Standards Review Roster, following the procedures set out in Schedule "D" of this 
By-Law, save and except that the right to Appeal (as defined in Schedule "D") shall not apply to 
such a dispute. 

2.04 The Professional Standards Review Panel shall not have authority to deal with a dispute by. a 
Defaulting Member as provided for in this Section 2, unless the Defaulting Member has first 
complied with the payment requirement; provided however, if the Defaulting Member is 
successful in his/its dispute, any amount paid to TREB which was found not to be owing shall be 
returned to him/it. 

2.05 In such a dispute, the onus shall be on the Defaulting Member to prove that such amount was not 
owing to TREB. 

2.06 The Professional Standards Hearing Panel shall have the jurisdiction to make a decision in 
relation to a dispute by a Defaulting Member which is final and binding upon the Defaulting 
Member including applying such penalties as are prescribed in Schedule "D". 

2.07 If a Defaulting Member is suspended or terminated for failure to pay to TREB any amount owing, 
or if any Member ceases to be eligible to be a Member, is terminated, suspended, or resigns from 
TREB, any amount owing by such Member or Defaulting Member shall remain a debt owing to 
TREB until paid, notwithstanding the suspension or termination of services or membership, and 
upon reapplication the applicant shall repay such debt as a condition precedent to such application 
being approved by the Board' of Directors. 
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SECTION 3 - Payment and Collection of Fees 

Article 4 
Membership Fees 

3.01 The Broker of Record, officers and directors of a Member which is a Brokerage, agree that they 
shall be personally responsible to TREB for any amounts owing by a Member which is a 
Brokerage, which amounts were incurred from the time they occupied such position. 

3.02 All Members who are or who become a partner of a Member which is a Brokerage which is a 
partnership, agree that they shall be personally responsible to TREB for any amounts owing by a 
Member which is a Brokerage, which amounts were incurred from the time they occupied such 
position. 

3.03 Where a Member fails to pay such amounts as determined in Sections 3.01 and 3.02, such failure 
may be dealt with in accordance with Section 2 of this Article. 

SECTION 4 - Publication and Release 

4.01 Upon a Member ceasing to be a Member or suspension of services or termination of membership 
of any Member in accordance with thi~ Article, the name of the Member shall be published in an 
appropriate manner sufficient to inform all Members . 

. 4.02 Should another real estate board or association request in writing to TREB information on a 
Member ceasing to be a Member, in pursuance of a membership application to such board or 
association, the Chief Executive Officer may provide such information provided the requesting 
board or association has comparable rules and regulations regarding custody and confidentiality 
of such information. 
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SECTION 3 - Payment and Collection of Fees 

Article 4 
Membership Fees 

3.01 The Broker of Record, officers and directors of a Member which is a Brokerage, agree that they 
shall be personally responsible to TREB for any amounts owing by a Member which is a 
Brokerage, which amounts were incurred from the time they occupied such position. 

3.02 All Members who are or who become a partner of a Member which is a Brokerage which is a 
partnership, agree that they shall be personally responsible to TREB for any amounts owing by a 
Member which is a Brokerage, which amounts were incurred from the time they occupied such 
position. 

3.03 Where a Member fails to pay such amounts as determined in Sections 3.01 and 3.02, such failure 
may be dealt with in accordance with Section 2 of this Article. 

SECTION 4 - Publication and Release 

4.01 Upon a Member ceasing to be a Member or suspension of services or termination of membership 
of any Member in accordance with thi~ Article, the name of the Member shall be published in an 
appropriate manner sufficient to inform all Members . 

. 4.02 Should another real estate board or association request in writing to TREB information on a 
Member ceasing to be a Member, in pursuance of a membership application to such board or 
association, the Chief Executive Officer may provide such information provided the requesting 
board or association has comparable rules and regulations regarding custody and confidentiality 
of such information. 
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ARTICLE 5 

Article 5 
Voting and Meetings of Members 

VOTING AND MEETINGS OF MEMBERS 

SECTION 1- Voting Rights 

1.01 Each Member shall be entitled to receive notice of all meetings of Members and to attend and 
vote at such meetings, either in person or by proxy. If TREB chooses to make available a 
telephonic or electronic communication facility that permits all participants to communicate 
adequately with each other during a meeting of Members, any person entitled to attend such 
meeting may participate in the meeting by means of such telephonic or electronic means in the 
manner provided by the Corporations Act. A person participating in a meeting by such means is 
deemed to be present at the meeting. Notwithstanding any other provision of this By-Law, any 
person participating in a meeting of Members pursuant to this section who is entitled to vote at 
that meetIng may vote, in accordance with the Corporations Act, by means of any telephonic or 
electronic means that has made available for that purpose. 

1.02 (a) Each Member is entitled to dne vote if present at the meeting either in person, by proxy, 
or, if made available by TREB, telephonic or electronic means. 

1.03 

(b) Where a Member is not able to attend and vote at a meeting of Members, the Member 
may vote by proxy. Such proxy must be appointed by the Member, must attend the 
meeting in person and need not be a Member. 

(a) Where, in this By-Law or by the Corporations Act, any matter is required to be approved 
by the Members, this shall mean the Members attending the meeting and using voting 
procedures set out in this Article. 

(b) The Board of Directors, the Chief Executive Officer or his designate, plus other TREB 
staff as is necessary, the TREB appointed auditor and his representative(s), shall also be 
entitled to attend any meeting of Members. 

SECTION 2 - Voting - Proxies and Electronic Ballots 

2.01 At every meeting, the Members, either in person, by proxy, or, if made available by TREB, by 
telephonic or electronic means shall have one vote on a show of hands or on a vote using 
coloured cards or ballots or such other means as approved by the Board of Directors and as 
permitted by law. If a poll is taken, each such Member who is present either in person, by proxy, 
if made available by TREB, or by telephonic or electronic means shall have one vote. Such votes 
shall be exercised either by the Members or by the proxies on behalf of the Members. 

2.02 A proxy shall be in writing, and it must be signed by the Member or someone authorized by him, 
under power of attorney, to sign the proxy on behalf of the Member. 

2.03 Subject to Article 5, Sections)3.02 and 13.03, a Member may vote by Electronic Ballot, 
provided that the Electronic Ballot is completed in the manner set out in Article 5, Section 2.08. 

2.04 A person shall not hold or vote more than one (1) proxy. No one, other than the Chief Returning 
Officer, may hold or vote an Electronic Ballot. In the case of Electronic Ballots that designate the 
Chief Returning. Officer as the holder of the ballot, the Chief Returning Officer is not limited in 
respect ofthe number of such ballots that he/she may hold and vote. 
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ARTICLE 5 

Article 5 
Voting and Meetings of Members 

VOTING AND MEETINGS OF MEMBERS 

SECTION 1- Voting Rights 

1.01 Each Member shall be entitled to receive notice of all meetings of Members and to attend and 
vote at such meetings, either in person or by proxy. If TREB chooses to make available a 
telephonic or electronic communication facility that permits all participants to communicate 
adequately with each other during a meeting of Members, any person entitled to attend such 
meeting may participate in the meeting by means of such telephonic or electronic means in the 
manner provided by the Corporations Act. A person participating in a meeting by such means is 
deemed to be present at the meeting. Notwithstanding any other provision of this By-Law, any 
person participating in a meeting of Members pursuant to this section who is entitled to vote at 
that meetIng may vote, in accordance with the Corporations Act, by means of any telephonic or 
electronic means that has made available for that purpose. 

1.02 (a) Each Member is entitled to dne vote if present at the meeting either in person, by proxy, 
or, if made available by TREB, telephonic or electronic means. 

1.03 

(b) Where a Member is not able to attend and vote at a meeting of Members, the Member 
may vote by proxy. Such proxy must be appointed by the Member, must attend the 
meeting in person and need not be a Member. 

(a) Where, in this By-Law or by the Corporations Act, any matter is required to be approved 
by the Members, this shall mean the Members attending the meeting and using voting 
procedures set out in this Article. 

(b) The Board of Directors, the Chief Executive Officer or his designate, plus other TREB 
staff as is necessary, the TREB appointed auditor and his representative(s), shall also be 
entitled to attend any meeting of Members. 

SECTION 2 - Voting - Proxies and Electronic Ballots 

2.01 At every meeting, the Members, either in person, by proxy, or, if made available by TREB, by 
telephonic or electronic means shall have one vote on a show of hands or on a vote using 
coloured cards or ballots or such other means as approved by the Board of Directors and as 
permitted by law. If a poll is taken, each such Member who is present either in person, by proxy, 
if made available by TREB, or by telephonic or electronic means shall have one vote. Such votes 
shall be exercised either by the Members or by the proxies on behalf of the Members. 

2.02 A proxy shall be in writing, and it must be signed by the Member or someone authorized by him, 
under power of attorney, to sign the proxy on behalf of the Member. 

2.03 Subject to Article 5, Sections)3.02 and 13.03, a Member may vote by Electronic Ballot, 
provided that the Electronic Ballot is completed in the manner set out in Article 5, Section 2.08. 

2.04 A person shall not hold or vote more than one (1) proxy. No one, other than the Chief Returning 
Officer, may hold or vote an Electronic Ballot. In the case of Electronic Ballots that designate the 
Chief Returning. Officer as the holder of the ballot, the Chief Returning Officer is not limited in 
respect ofthe number of such ballots that he/she may hold and vote. 
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Article 5 
Voting and Meetings of Members 

2.05 Unless revoked earlier, a proxy shall expire upon the termination of the meeting in respect of 
which they are provided. In addition to revocation in any other manner permitted by law, a proxy 
may be revoked by an instrument in writing signed in the same manner as a proxy and deposited 
with the Corporate Secretary at TREB' s offices at any time up to and including the last day 
(excluding Saturdays, Sundays and holidays) preceding the date of the meeting or any 
adjournment thereof at which the proxy is to be used, or with the Chair of such meeting or any 
adjournment thereof before the time of voting. 

2.06 (a) Proxies: The Directors may specify in the notice calling a meeting of Members, a time, 
not exceeding 48 hours (excluding Saturdays, Sundays and hoiidays) preceding the 
meeting or any adjournment thereof, before which written proxies must be deposited with 
the Corporate Secretary, at the offices ofTREB. A written proxy shall be acted upon only 
if, prior to the time so specified, it shall have been deposited with the Corporate 
Secretary; at the place so designated; or, where no such time is specified in such notice, if 
it has been received by the Chair ofthe meeting. 

(b) Electronic Ballots: The Direftors may specify in the notice calling a meeting of 
Members, a time, not exceeding 48 hours (excluding Saturdays, Sundays and holidays) 
preceding the meeting or any adjournment thereof, before which Electronic Ballots for 
such meeting must be deposited at the electronic address that is given in accordance with 
the instructions for the electronic submission of same. An Electronic Ballot shall be acted 
on only if, prior to the time so specified, it has been submitted in accordance with the 
provisions of Article 5, Section 2.07. 

2.07 All notices of meetings of Members shall include reference to the provisions of Section 2.05 of 
this Article and shall include a blank written proxy form and/or a blank sample Electronic Ballot 
form or notice of where these forms may be obtained electronically. 

2.08 The following requirements shall apply to all Electronic Ballots: 

(a) they shall be required to be submitted with or by means of one or more personal identifier 
codes or numbers that are unique to that Member, which shall be deemed by TREB to be 
the signature of the Member; 

(b) they shall designate as the holder of the ballot proxy no person other than the Chief 
Returning Officer for that meeting; 

(c) they shall expire upon the tennination of the meeting for which they are completed; 

(d) they must be completed in a manner that no matter on which the Member is entitled to 
vote can be left uncompleted or such Electronic Ballot will be deemed spoiled and will 
not be accepted, voted or counted; 

(e) they are fmal and cannot be revoked in any manner; and 

(f) they shall be submitted in the form attached hereto as Form "B" with adjustments as 
appropriate. 
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Article 5 

Voting and Meetings of Members 

2.05 Unless revoked earlier, a proxy shall expire upon the termination of the meeting in respect of 
which they are provided. In addition to revocation in any other manner permitted by law, a proxy 
may be revoked by an instrument in writing signed in the same manner as a proxy and deposited 
with the Corporate Secretary at TREB' s offices at any time up to and including the last day 
(excluding Saturdays, Sundays and holidays) preceding the date of the meeting or any 
adjournment thereof at which the proxy is to be used, or with the Chair of such meeting or any 
adjournment thereof before the time of voting. 

2.06 (a) Proxies: The Directors may specify in the notice calling a meeting of Members, a time, 
not exceeding 48 hours (excluding Saturdays, Sundays and hoiidays) preceding the 
meeting or any adjournment thereof, before which written proxies must be deposited with 
the Corporate Secretary, at the offices ofTREB. A written proxy shall be acted upon only 
if, prior to the time so specified, it shall have been deposited with the Corporate 
Secretary; at the place so designated; or, where no such time is specified in such notice, if 
it has been received by the Chair ofthe meeting. 

(b) Electronic Ballots: The Direftors may specify in the notice calling a meeting of 
Members, a time, not exceeding 48 hours (excluding Saturdays, Sundays and holidays) 
preceding the meeting or any adjournment thereof, before which Electronic Ballots for 
such meeting must be deposited at the electronic address that is given in accordance with 
the instructions for the electronic submission of same. An Electronic Ballot shall be acted 
on only if, prior to the time so specified, it has been submitted in accordance with the 
provisions of Article 5, Section 2.07. 

2.07 All notices of meetings of Members shall include reference to the provisions of Section 2.05 of 
this Article and shall include a blank written proxy form and/or a blank sample Electronic Ballot 
form or notice of where these forms may be obtained electronically. 

2.08 The following requirements shall apply to all Electronic Ballots: 

(a) they shall be required to be submitted with or by means of one or more personal identifier 
codes or numbers that are unique to that Member, which shall be deemed by TREB to be 
the signature of the Member; 

(b) they shall designate as the holder of the ballot proxy no person other than the Chief 
Returning Officer for that meeting; 

(c) they shall expire upon the tennination of the meeting for which they are completed; 

(d) they must be completed in a manner that no matter on which the Member is entitled to 
vote can be left uncompleted or such Electronic Ballot will be deemed spoiled and will 
not be accepted, voted or counted; 

(e) they are fmal and cannot be revoked in any manner; and 

(f) they shall be submitted in the form attached hereto as Form "B" with adjustments as 
appropriate. 
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SECTION 3 - Spring Annual Meeting 

Article 5 
Voting and Meetings of Members 

3.01 The Spring aruma1 meeting shall be held between April 1st and June 15th of each fiscal year and 
shall be adjourned to October of each fiscal year, the date, place and hour to be designated by the 
Board of Directors. Additional meetings of the Members shall be at the call of the Board of 
Directors, or as otherwise provided in the By-Law. 

3.02 At the October annual meeting, the Directors shall present to the Members a report dealing with 
the affairs of TREB for the previous year, financial and other statements of TREB, the auditors 
report, and such other information as the Board of Directors may determine. 

3.03 The Members shall, at the October annual meeting, appoint an auditor who will hold office until 
the next October annual meeting, and if no such appointment is made, the auditor in office shall 
continue in office until his successor is appointed. 

3.04 The Board of Directors shall determine the remuneration of the auditor. 

SECTION 4 - Notice Requirements 

4.01 Unless otherwise provided for in this By-Law, a notice, in writing, or, by means of electronic 
mail or other electronic means of transmitted or recorded communication, setting out the time, 
place and date of any meeting, and which must include an indication of the general nature of the 
business to be dealt with at the meeting, shall be sent to each Member entitled to receive notice 
of the meeting not less than twenty-one (21) and not more than fifty (50) days (the twenty-one 
(21) days do not include the date of mailing or the date of the meeting) prior to the date of the 
meeting as set out in the notice. 

4.02 With respect to any meeting of the Members, a notice shall be sent to the auditor at least twenty
one (21) and not more than fifty (50) days prior to the day of the meeting (the twenty-one (21) 
days do not include the date of mailing or the date of the meeting) .. 

4.03 The accidental failure to give notice of any meeting or the non-receipt of any notice by a 
Member(s) or by the auditor of TREB shall. not invalidate any resolution passed or any 
proceedings taken at any meeting of Members. 

SECTION 5 - General Provisions Relating to Meetings of Members 

5.01 Unless otherwise specifically provided for in this Article 5, the provisions of this Section 5 shall 
govern all meetings of Members. 

5.02 Meetings of the Members may be held at any place within the City of Toronto, and the Regional 
Municipalities of Halton, Peel, York and Durham, as the Board of Directors may decide and as 
set out in the notice of the meeting. 

5.03 At least fifty (50) Members" who are entitled to vote and registered represented by at least 
twenty-five (25) Members which are Brokerages and twenty-five (25) Members which are 
Salespersons, must be present at the opening of the meeting either in person or by proxy, 
Electronic Ballot, or, if made available by TREB, other telephonic or electronic means, in order 
to establish a quorum, and no business shall be conducted at the meeting unless the required 
quorum is present at the beginning of the meeting. 

24 
TORONTO: 399672\11 (99296) 

TREB By-Law Revised - [December 31, 2013] 

PUBLIC 80

SECTION 3 - Spring Annual Meeting 

Article 5 
Voting and Meetings of Members 

3.01 The Spring aruma1 meeting shall be held between April 1st and June 15th of each fiscal year and 
shall be adjourned to October of each fiscal year, the date, place and hour to be designated by the 
Board of Directors. Additional meetings of the Members shall be at the call of the Board of 
Directors, or as otherwise provided in the By-Law. 

3.02 At the October annual meeting, the Directors shall present to the Members a report dealing with 
the affairs of TREB for the previous year, financial and other statements of TREB, the auditors 
report, and such other information as the Board of Directors may determine. 

3.03 The Members shall, at the October annual meeting, appoint an auditor who will hold office until 
the next October annual meeting, and if no such appointment is made, the auditor in office shall 
continue in office until his successor is appointed. 

3.04 The Board of Directors shall determine the remuneration of the auditor. 

SECTION 4 - Notice Requirements 

4.01 Unless otherwise provided for in this By-Law, a notice, in writing, or, by means of electronic 
mail or other electronic means of transmitted or recorded communication, setting out the time, 
place and date of any meeting, and which must include an indication of the general nature of the 
business to be dealt with at the meeting, shall be sent to each Member entitled to receive notice 
of the meeting not less than twenty-one (21) and not more than fifty (50) days (the twenty-one 
(21) days do not include the date of mailing or the date of the meeting) prior to the date of the 
meeting as set out in the notice. 

4.02 With respect to any meeting of the Members, a notice shall be sent to the auditor at least twenty
one (21) and not more than fifty (50) days prior to the day of the meeting (the twenty-one (21) 
days do not include the date of mailing or the date of the meeting) .. 

4.03 The accidental failure to give notice of any meeting or the non-receipt of any notice by a 
Member(s) or by the auditor of TREB shall. not invalidate any resolution passed or any 
proceedings taken at any meeting of Members. 

SECTION 5 - General Provisions Relating to Meetings of Members 

5.01 Unless otherwise specifically provided for in this Article 5, the provisions of this Section 5 shall 
govern all meetings of Members. 

5.02 Meetings of the Members may be held at any place within the City of Toronto, and the Regional 
Municipalities of Halton, Peel, York and Durham, as the Board of Directors may decide and as 
set out in the notice of the meeting. 

5.03 At least fifty (50) Members" who are entitled to vote and registered represented by at least 
twenty-five (25) Members which are Brokerages and twenty-five (25) Members which are 
Salespersons, must be present at the opening of the meeting either in person or by proxy, 
Electronic Ballot, or, if made available by TREB, other telephonic or electronic means, in order 
to establish a quorum, and no business shall be conducted at the meeting unless the required 
quorum is present at the beginning of the meeting. 
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Article 5 
Voting and Meetings of Members 

5.04 The President shall chair all meetings of Members. In the absence of the President, the President
Elect shall chair the meeting of Members. In the absence of both the President and President
Elect, the Past President shall chair the meeting of Members. If the President, President-Elect and 
Past President are absent, a Director as selected by the President shall preside. 

5.05 Where no Director is present or if all Directors present decline to act as Chair of the meeting, the 
Members present at the meeting may choose any Member present at the meeting to act as the 
Chair. 

5.06 If there is a quorum, the Chair of a meeting may, with the agreement of a majority of the 
Members present at the meeting either in person or by proxy, declare the meeting adjourned. If 
there is no quorum, the Chair of a meeting shall declare the meeting adjourned. 

SECTION 6 - Voting Procedure at Meetings 

6.01 Except as provided in this By-Law, and if required pursuant to the Corporations Act, all matters 
proposed for consideration and approval of the Members shall be decided by a majority of the 
votes cast by Members present either iiI person, by proxy, Electronic Ballot, or, if made available 
by TREB, telephonic or electronic means, as the case may be. 

6.02 The Chair of the meeting shall be allowed to vote where there is a tie-vote and his vote is needed 
to break that tie, and such vote shall be in addition to the vote he may have as a Member entitled 
to vote at the meeting. 

6.03 If at any meeting a ballot vote is demanded on any issue, including the election of Directors, the 
ballot vote shall be held in the manner and at a time during the meeting as the Chair shall direct, 
and the results of the ballot vote shall be deemed to be the decision of the meeting. 

6.04 Where after a show of hands or a holding up of differently coloured cards, a ballot vote is 
demanded, the Chair may refuse to conduct same if, in his opinion, it appears that such a 
procedure would not serve any useful purpose in reaching a clear decision on the resolution 
being voted on. 

6.05 No person other than the scrutineers shall have the right to inspect ballots used in connection 
with the ballot vote and only where a proxy contains restrictions, limitations or instructions shall 
the scrutineers inspect a ballot in conjunction with the authorizing proxy. 

SECTION 7 - Spring Annual Meeting 

7.01 The Spring annual meeting shall be held annually: 

(a) for the purpose of, among other things, electing the President-Elect, two (2) or three (3) 
as applicable Directors at Large, two (2) Regional Brokerage Directors and two (2) 
Regional Non-Brokerage Directors; and 

(b) subject to Section 4.01 of this Article 5, on a date and at a time and place determined by 
the Directors; 

The Persons elected as Directors shall take office on July 1 st following their election. 
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Article 5 

Voting and Meetings of Members 

5.04 The President shall chair all meetings of Members. In the absence of the President, the President
Elect shall chair the meeting of Members. In the absence of both the President and President
Elect, the Past President shall chair the meeting of Members. If the President, President-Elect and 
Past President are absent, a Director as selected by the President shall preside. 

5.05 Where no Director is present or if all Directors present decline to act as Chair of the meeting, the 
Members present at the meeting may choose any Member present at the meeting to act as the 
Chair. 

5.06 If there is a quorum, the Chair of a meeting may, with the agreement of a majority of the 
Members present at the meeting either in person or by proxy, declare the meeting adjourned. If 
there is no quorum, the Chair of a meeting shall declare the meeting adjourned. 

SECTION 6 - Voting Procedure at Meetings 

6.01 Except as provided in this By-Law, and if required pursuant to the Corporations Act, all matters 
proposed for consideration and approval of the Members shall be decided by a majority of the 
votes cast by Members present either iiI person, by proxy, Electronic Ballot, or, if made available 
by TREB, telephonic or electronic means, as the case may be. 

6.02 The Chair of the meeting shall be allowed to vote where there is a tie-vote and his vote is needed 
to break that tie, and such vote shall be in addition to the vote he may have as a Member entitled 
to vote at the meeting. 

6.03 If at any meeting a ballot vote is demanded on any issue, including the election of Directors, the 
ballot vote shall be held in the manner and at a time during the meeting as the Chair shall direct, 
and the results of the ballot vote shall be deemed to be the decision of the meeting. 

6.04 Where after a show of hands or a holding up of differently coloured cards, a ballot vote is 
demanded, the Chair may refuse to conduct same if, in his opinion, it appears that such a 
procedure would not serve any useful purpose in reaching a clear decision on the resolution 
being voted on. 

6.05 No person other than the scrutineers shall have the right to inspect ballots used in connection 
with the ballot vote and only where a proxy contains restrictions, limitations or instructions shall 
the scrutineers inspect a ballot in conjunction with the authorizing proxy. 

SECTION 7 - Spring Annual Meeting 

7.01 The Spring annual meeting shall be held annually: 

(a) for the purpose of, among other things, electing the President-Elect, two (2) or three (3) 
as applicable Directors at Large, two (2) Regional Brokerage Directors and two (2) 
Regional Non-Brokerage Directors; and 

(b) subject to Section 4.01 of this Article 5, on a date and at a time and place determined by 
the Directors; 

The Persons elected as Directors shall take office on July 1 st following their election. 
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Article 5 
Voting and Meetings of Members 

7.02 Voting at the Spring annual meeting shall be: 

(a) conducted by secret ballot; and 

(b) no person other than the Chief Returning Officer and the scrutineers shall have the right 
to inspect ballots used in connection with the poll and only where a proxy or Electronic 
Ballot contains restrictions, limitations or instructions shall the Chief Returning Officer 
or the scrutineers inspect a ballot in conjunction with the authorizing proxy. 

7.03 All Members are entitled to one (1) vote either in person, by proxy, Electronic Ballot, or, if made 
available by TREB, telephonic ~r electronic means at the Spring annual meeting. 

SECTION 8 - Nominating Committee 

8.01 If there are insufficient nominations of Members to be elected at the Spring annual meeting as 
President-Elect and Directors by the time period established under Section 11.01(c), a 
Nominating Committee shall be appointed for the purpose of nominating persons. Members of 
the Nominating Committee shall ndt be eligible for nomination. 

8.02 The Nominating Committee shall consist of: 

(a) the Past President and the most recent Past President who is willing and able to serve; 

(b) the President or, if the President is unable or declines to act, a nominee appointed by the 
Directors; and 

(c) six (6) persons appointed by Directors, who shall be Members. and who shall include, 
wherever possible, one (1) person from each Region, one (1) person from a Member 
which is a Brokerage which has fifty (50) or more Members registered with such Member 
which is a Brokerage and one (1) person from a Member which is a Brokerage which has 
ten (10) or fewer Members registered with such Member which is a Brokerage. 

SECTION 9 - Eligibility for Nomination 

9.01 ,Any Member is eligible to run for Director with the following restrictions: 

( a) in the case of the four (4) Regional Brokerage Directors, each of the nominees shall be 
the Broker of Record for a Brokerage within that Region, according to the records of 
TREB. 

(b) in the case of the four (4) Regional Non-Brokerage Directors, the nominees shall be 
Members, other than Brokers of Record, within that Region, according to the records of 
TREB. 

9.02 Any Member who has served as a Director in at least twenty-four (24) months of the 
immediately preceding thirty~srx (36) months prior to the commencement of the tenn of office is 
eligible to be nominated and to hold the office of President-Elect. 

9.03 The President shall not be eligible to be nominated for the position of President-Elect until sixty 
(60) months after completion of his term as President. 
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Voting and Meetings of Members 

7.02 Voting at the Spring annual meeting shall be: 

(a) conducted by secret ballot; and 

(b) no person other than the Chief Returning Officer and the scrutineers shall have the right 
to inspect ballots used in connection with the poll and only where a proxy or Electronic 
Ballot contains restrictions, limitations or instructions shall the Chief Returning Officer 
or the scrutineers inspect a ballot in conjunction with the authorizing proxy. 

7.03 All Members are entitled to one (1) vote either in person, by proxy, Electronic Ballot, or, if made 
available by TREB, telephonic ~r electronic means at the Spring annual meeting. 

SECTION 8 - Nominating Committee 

8.01 If there are insufficient nominations of Members to be elected at the Spring annual meeting as 
President-Elect and Directors by the time period established under Section 11.01(c), a 
Nominating Committee shall be appointed for the purpose of nominating persons. Members of 
the Nominating Committee shall ndt be eligible for nomination. 

8.02 The Nominating Committee shall consist of: 

(a) the Past President and the most recent Past President who is willing and able to serve; 

(b) the President or, if the President is unable or declines to act, a nominee appointed by the 
Directors; and 

(c) six (6) persons appointed by Directors, who shall be Members. and who shall include, 
wherever possible, one (1) person from each Region, one (1) person from a Member 
which is a Brokerage which has fifty (50) or more Members registered with such Member 
which is a Brokerage and one (1) person from a Member which is a Brokerage which has 
ten (10) or fewer Members registered with such Member which is a Brokerage. 

SECTION 9 - Eligibility for Nomination 

9.01 ,Any Member is eligible to run for Director with the following restrictions: 

( a) in the case of the four (4) Regional Brokerage Directors, each of the nominees shall be 
the Broker of Record for a Brokerage within that Region, according to the records of 
TREB. 

(b) in the case of the four (4) Regional Non-Brokerage Directors, the nominees shall be 
Members, other than Brokers of Record, within that Region, according to the records of 
TREB. 

9.02 Any Member who has served as a Director in at least twenty-four (24) months of the 
immediately preceding thirty~srx (36) months prior to the commencement of the tenn of office is 
eligible to be nominated and to hold the office of President-Elect. 

9.03 The President shall not be eligible to be nominated for the position of President-Elect until sixty 
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Article 5 
Voting and Meetings of Members 

SECTION 10 - Running for Office Mid-Term 

10.01 A Director, if qualified, may seek election as President-Elect, prior to the completion of his tenn 
of office, provided that his nomination is submitted within five (5) working days of the call for 
nominations and is accompanied by a letter of resignation as Director effective the next 
installation date. The Corporate Secretary of TREB shall infonn the Members of the additional 
position to be elected and shall accept nominations for the balance of that tenn in the same 
manner as for the other positions. 

SECTION 11 - Nominations 

11.01 Nominations for President-Elect and Directors to be elected shall be made as follows: 

(a) All candidates must be nominated in order to stand for election. 

(b) All nominations shall be in writing and shall be signed by any two (2) Members for the 
Spring annual meeting, together with the written consent of the nominee. 

I 

(c) All nominations and written consents with original signatures must be delivered to the 
Chief Returning Officer ofTREB, and receipt acknowledged in writing at least thirty (30) 
days before the date of the Spring annual meeting. 

(d) No Member may nominate more than one (1) person for each of President~Elect, 
Director-at-Large, Regional Brokerage Director and Regional Non-Brokerage Director, 
in each year. 

( e) No person may be nominated in accordance with this Section if two (2) people registered 
with the person's Member which is a Brokerage have been previously nominated for the 
current Spring annual meeting or sit as a continuing Director. In any event, one (1) of the 
two (2) people, either nominated for the current Spring annual meeting or sitting as a 
continuing Director, must be nominated for or sitting as a Director-at-Large. 

(f) Members may only be nominated for one position in any given election. 

(g) Nominations, once submitted, may be withdrawn but may not be altered or re-submitted 
for a different position. 

(h) No person may be nominated until the second Spring annual meeting after having 
achieved the Tenn Limit as a Director as defined in Article 6, Section 1.03(b). 

11.02 Notice of all nominations shall be given, in alphabetical order, to Members as soon as possible 
after close of nominations at least twenty-one (21) days prior to the Spring annual meeting. 
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SECTION 12 - Biographical Data 

Article 5 
Voting and Meetings of Members 

12.01 Nominees may, at their option, submit a photograph and biographical sketch stating their 
qualifications. Any photograph and biographical sketch submitted for printing purposes must be 
delivered to the Chief Returning Officer at least thirty (30) days prior to the Spring annual 
meeting. 

SECTION 13 - Election Procedures 

13.01 The election shall be conducted by a Chief Returning Officer who shall be a representative of 
TREB's auditors, or such other person as the Board of Directors deems appropriate. 

13.02 A Member shall be entitled to vote at the Spring annual meeting by an Electronic Ballot that is 
completed and submitted in accordance with the provisions of Section 2.08 of this Article, unless 
at an annual meeting or general meeting prior to that Spring annual meeting, the Members have 
passed a resolution terminating the right of Members to vote by such Electronic Ballots. 

13.03 If the Members have passed a resolution terminating the right to vote by Electronic Ballots, 
pursuant to Section 13.02 of this Article, the Board of Directors shall require the Chief Returning 
Officer to hold one (1) or more advance polls in two (2) different districts within each Region on 
different days at which voting may take place prior to the Spring annual meeting unless voting is 
conducted by mail-in ballot or, if made available by TREB, by telephonic or electronic means for 
the election of Directors. The location of such advance polls shall be approved by the Board of 
Directors prior to notice being given of the Spring annual meeting. Notice of the times and places 
of the advance polls as determined by the Chief Returning Officer shall be given with the notice 
calling the Spring annual meeting. The Chief Returning Officer shall report on the poll to the 
Chair of the Spring annual meeting. 

13.04 There shall be an election only for those positions to be elected at a Spring annual meeting for 
which there are more persons nominated for such positions than to be elected. 

13.05 If an election is not required, the Chair at the Spring annual meeting shall declare by acclamation 
the person(s) nominated as elected. 

13.06 A list of Members, the "Voting List", shall be prepared as at the close of business on the first 
day of the month prior to the month in which the Spring annual meeting is held, provided such 
date is no more than fifty (50) days prior to the date of the Spring annual meeting. The Voting 
List shall immediately be delivered to the Chief Returning Officer. 

13.07 A ballot, to be a valid ballot, must be in favour of: 

(a) one (1) person for President-Elect; or 

(b) no more than the number of vacancies to be filled for Director-at-Large; or 

( c) no more than one (1 )R~gional Brokerage Director; or 

(d) no more than one (1) Regional Non-Brokerage Director; or 

(e) any combination pfthe foregoing. 
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Article 5 
Voting and Meetings of Members 

Votes shall be counted for each section of the ballot only where the votes are properly cast. 

13.08 Notwithstanding anything else contained herein, the forms to be used at a Spring annual meeting 
including the ballot, the identification form, the ballot envelope and the return envelope, whether 
such forms are separate or in combination, and the procedures to be followed to cast a valid 
ballot shall be determined by the Chief Returning Officer as the CRO may determine appropriate 
so that such form or forms, the procedures to be used and the instructions concerning the use of 
such form or forms preserve the confidentiality of any vote. 

13.09 Ballots, Electronic Ballots, identification forms, and proxies used in connection with the Spring 
annual meeting shall be retained in the custody of the Chief Returning Officer for thirty (30) 
days following the Spring annual meeting after which they shall be destroyed, except in the event 
of a dispute, in which case the ballots will be retained until the later of resolution of the dispute 
or one (1) year following the Spring Annual meeting. 

13.10 Notwithstanding Article 5, Section 2, a proxy to be used in connection with the Spring annual 
meeting shall be considered deposited only when actually received by the Chief Returning 
Officer or the Chair of the Spring ann~al meeting. 

SECTION 14 - Other Meetings of Members 

14.01 Any other meetings of Members may be called by the Directors or on the written request of not 
less than one-tenth (lIlOth) ofthe Members. 
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Voting and Meetings of Members 
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ARTICLE 6 
BOARD OF DIRECTORS 

Article 6 
Board of Directors 

SECTION 1- Board of Directors 

1.01 The affairs ofTREB shall be managed by the Board of Directors. 

Without limiting the generality of the foregoing, the Board of Directors: 

(a) shall have the exclusive management of the fmances ofTREB, subject to the limitations 
of Section 17 hereof; 

(b) may pass, adopt, amend, repeal or otherwise deal with the MLS® Rules and Policies; 

(c) may pass, adopt, amend, repeal or otherwise deal with the Code of Ethics or Standards of 
Business Practice, except that any such Code and/or Standards shall not be inconsistent 
with the requirements of CREA; 

I 

(d) any proposal by the Board of Directors to amend any TREB Policy must be determined 
by a recorded vote and further, such vote shall be published to the Members prior to the 
next meeting. 

1.02 The Board of Directors shall be comprised of sixteen (16) Members, seven (7) of whom shall be 
elected annually by the Members in accordance with the provisions of Article 5, and one 
additional member shall be elected every second year and two (2) members of whom shall be ex 
officio. 

30 

The elected Board of Directors shall be comprised of: 

(a) The President-Elect; 

(b) Five (5) Directors at Large; 

( c) Four (4) Regional Brokerage Directors; 

(d) Four (4) Regional Non-Brokerage Directors. 

The ex officio members of the Board of Directors shall be: 

(a) The President; 

(b) The Past President. 

The President shall be the only "ex officio" non-voting member of all Committees with the right 
but not obligation, to participa!e in the proceedings of all committees. 
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1.03 

Article 6 
Board of Directors 

Effective immediately the existing Chair of the Commercial Committee shall fill one (1) position 
of a Director at Large and shall hold office until June 30, 2014. 

(a) All Directors, other than ex officio Directors and the President-Elect, shall hold office for 
two (2) years or until their successors have been elected or until their tenure of office 
shall have otherwise been terminated in accordance with this By-Law. The term for the 
office of President-Elect shall be for one (1) year or until his successor has been elected 
or his term of office shall have otherwise been terminated in accordance with this 
By-Law. The President and Past President shall hold office for one (1) year, as of right, in 
the year immediately following the year in which they hold the offices of President-Elect 
and President, respectively. 

(b) Except for the President-Elect, all Directors shall only be elected for a maximum of eight 
(8) consecutive years, hereinafter known as the "Term Limit", and shall not be 
nominated until the second Spring annual meeting after having achieved the Term Limit 
as a Director. Notwithstanding the forgoing, a Member serving as President-Elect, 
President, and Past President ~hall be permitted to hold office irrespective of having 
served the Term Limit. 

SECTION 2 - Qualifications of Directors 

2.01 Every Director must be an individual, a Member of TREB in good standing, and be at least 
eighteen years of age. 

SECTION 3- Vacancies on the Board of Directors 

3.01 A Director ceases to hold office and a vacancy is created on the Board of Directors if: 

(a) he becomes bankrupt or insolvent; 

(b) he is found to be incapable of managing property by a court or under Ontario law; 

(c) he dies; 

(d) he has been convicted of any criminal offence; 

(e) he is absent from four (4) consecutive meetings of the Board of Directors; 

(f) he refuses to take the oath of office, or for any other reason does not take the oath of 
office; 

(g) he resigns from the Board of Directors, by notice in writing to the President or the Chief 
Executive Officer; 

(h) he ceases to be a Member~ gr such membership is suspended; 

(i) his registration under the Act has been suspended or terminated; or 

G) he is removed from office by the Members in accordance with Section 4.01 of this Article 
6. 
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3.02 

Article 6 
Board of Directors 

Where a person is no longer a director, then such person shall be deemed to have also 
automatically resigned as an officer and/or committee member, as applicable. 

(a) In the event a vacancy occurs on the Board of Directors for any reason mid-tenn, the 
Directors may at a regularly scheduled Directors meeting, appoint any Member who is 
qualified to fill the vacancy. Such an appointed Director shall be in office only until the 
next scheduled Spring annual meeting. 

(b) If the vacancy is that of President, the President-Elect shall assume the office of President 
for the balance of the tenn of the President and then shall continue in office as President 
for a tenn. 

(c) If the vacancy is that of President-Elect, the Directors shall, from among themselves, 
elect one (1) of their number to fill the position for the remainder of the tenn of the 
President-Elect and at the next election there shall be an election for the office of 
President and President-Elect. No election for the office of President shall be necessary at 
the next election if the vacancy in the office of President-Elect is as a result of 
circumstances outlined in Section 3.02(b) hereof. 

(d) If the vacancy is that of Past President, the most recent Past President willing to serve 
shall become Past President for the remainder of the tenn of the Past President. 

(e) The Board of Directors shall only be pennitted to fill a vacancy in the manner prescribed 
if there is a quorum then in office. If no quorum is in office, the Board of Directors shall 
call a meeting of Members to fill the vacancies. 

SECTION 4 - Removal of Directors 

4.01 Provided that the meeting has been properly called and notice of such a resolution and meeting 
has properly been given in accordance with Article 5, the Members ofTREB, may by resolution 
at a meeting duly called for that purpose, provided it is approved by at least a majority of the 
votes cast by Members present in person, by proxy, Electronic Ballot, or, if made available by 
TREB, telephonic or electronic means, remove any Director from office before the expiry of his 
tenn. At such a meeting, the Members may also, by majority of the votes cast by Members 
present in person, by proxy, Electronic Ballot, or, if made available by TREB, telephonic or 
electronic means, elect any qualified Member of TREB to fill the unexpired portion of the term 
of the Director who was removed. 

SECTION 5 - Remuneration of Directors 

5.01 Unless otherwise provided in this By-Law, no Director shall be paid for his services as a Director· 
and no Director shall be allowed to profit directly or indirectly from his position as a Director, 
provided that he may be paid reasonable expenses that may be incurred in the perfonnance of his 
duties as a Director. 

5.02 Where a Director or officer of TREB is employed by TREB to perfonn some service for it, or 
where he is employed by or is an officer, director or shareholder of a Member which is a 
Brokerage employed by TREB to perfonn some service, the fact that he is a Director or officer 
of TREB shall not disentitle him or such a Member which is a Brokerage from being paid for the 
service. 
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Article 6 
Board of Directors 

5.03 An honourarium of forty-two thousand dollars ($42,000), annually in cash or in kind, shall be 
paid to a President in recognition of service to TREB. The honourarium shall be paid in four 
instalments of $10,500 each and shall be payable at the conclusion of each quarter year during 
the President's term of office. 

SECTION 6 - Executive Committee 

6.01 The Board of Directors shall elect from among themselves an Executive Committee which shall 
serve until the Board of Directors determines otherwise. 

6.02 (a) The Executive Committee shall consist of four (4) Directors, each of whom shall have 
served on the Board of Directors for at least one (1) year. In addition, the President, the 
President-Elect and the Past President shall serve as ex officio members of the Executive 
Committee with full voting privileges unless serving as Chair. 

(b) All Members of the Board of Directors shall receive notice of and be entitled to attend 
Executive Committee meetings as observers only. 

I 

6.03 The Executive Committee shall have the power to: 

(a) decide emergency matters not involving changes to this By-Law or financial expenditures 
beyond a limit to be established by the Board of Directors from time to time and subject 
to the limitations imposed by Section 17 hereof; 

(b) approve, with the assistance of the Chief Executive Officer, overall adjustments in 
aggregate to the annual salary compensation budget and any other adjustments in salary 
compensation not specifically provided for in the budget; 

( c) function as a policy advisory committee to research, discuss and recommend new policies 
or amendments to existing policies to the Board of Directors; 

(d) decide any other matter within the powers and responsibilities that may, from time to 
time, be delegated to the Executive Committee by the Board of Directors. 

6.04 A majority of the Executive Committee present at a meeting of the Committee constitutes a 
quorum for the transaction of business at all meetings of the Executive Committee. 

6.05 The President shall preside as Chair at all meetings of the Executive Committee. In the absence 
of the President, the President-Elect shall perform the duties of the President. In the absence of 
the President and the President-Elect, a temporary Chair shall be appointed by the Executive 
Committee to preside at such meetings. 

6.06 Whenever a vacancy exists on the Executive Committee, the remaining members may exercise 
all powers of the Executive Committee so long as a quorum remains in office. 

6.07 The Executive Committee shaH keep minutes of its meetings in which shall be recorded all 
actions taken by it and which shall be submitted as soon as possible following the meetings to the 
Board of Directors. 
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Article 6 
Board of Directors 
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(b) All Members of the Board of Directors shall receive notice of and be entitled to attend 
Executive Committee meetings as observers only. 

I 
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Article 6 
Board of Directors 

6.08 At any meeting ofthe Executive Committee, the Chair shall not have a vote, except in the case of 
a tie. 

SECTION 7 - Meetings of the Directors 

7.01 The Directors shall meet at such time and place as the President, or in his absence the President
Elect acting in his place, may decide, provided, that the Directors shall meet at least once in 
every calendar month except in July, August and December. 

7.02 No less than five (5) days' notice must be given in writing to each Director with respect to any 
meeting of Directors. The notice shall be considered to have been sufficiently given by mailing it 
by prepaid ordinary mail to each Director at his latest known address as shown in the records of 
TREB or upon consent of such Director, by electronic means when sent. 

7.03 No notice of a meeting of Directors shall be necessary if all the Directors are present and consent 
to the holding of the meeting or if those absent have, in writing, signified their consent to the 
meeting being held in their absence. 

I 

7.04 The President, or in his absence the President-Elect acting in his place, shall call a meeting of 
Directors upon the written request of any five (5) Directors, notice of the meeting to be given 
within seven (7) days after the delivery of the request and to be held within 30 days from the 
written request. 

7.05 A majority of Directors present at any properly constituted meeting of Directors constitutes a 
quorum for the transaction of business. If all the Directors participating consent, a Board 
meeting may be held by telephonic or electronic means that permit all persons participating in 
the meeting to communicate adequately with each other at the same time, and a Director 
participating by such means is deemed to be present at that meeting. 

7.06 The President shall preside as Chair at all meetings of the Board of,Di~ectors. In the absence of 
the President, the President-Elect shall perform the duties of the President. In the absence of the 
President and the President-Elect, a temporary Chair shall be appointed by the Board of Directors 
to preside at such meetings. 

7.07 At any meeting of Directors of TREB, the Chair shall not have a vote, except in the case of a tie. 

SECTION 8 - Officers of TREB 

8.01 Elected Officer - The sole elected officer ofTREB is the President-Elect. 

8.02 The President shall serve as Chair at all meetings of Members and serve as Chair of both the 
Board of Directors and Executive Committee. In general, the President shall perform all duties 
incidental to the office of President and Chair and such other duties as may be prescribed by the 
Board of Directors from time to time. The President shall succeed to the office of the Past 
President upon completion ofl]is term as President. 

The President shall, subject to the direction of the Board of Directors, have general management 
of and provide direction for the general business affairs of TREB and shall act as spokesperson 
for TREB. The President may appoint Chairs to task forces and Members to such task forces, 
subject to the Board of Directors ratifying these appointments. 
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Article 6 
Board of Directors 

8.03 The President-Elect shall, in the absence of the President, perform the duties of the President and 
shall succeed to the office of President in the event of the death, disability, removal from office 
or resignation of the President. The President-Elect shall succeed to the office of the President 
upon the completion of his elective year unless he has succeeded to the office of President 
through the failure of the President to fill his term of office for any reason; in such case he shall 
fill the balance of the term of the President and in addition shall then succeed to the office of the 
President for a term. 

8.04 

8.05 

8.06 

(a) The Executive Committee shall engage a Chief Executive Officer from time to time who 
shall be an officer of TREB and who shall be the senior staff person at TREB responsible 
for the overall operation ofTREB. 

(b) The Chief Executive Officer shall manage and direct the activities of TREB in 
accordance with the policies established by the Board of Directors. The Chief Executive 
Officer shall employ and terminate the employment of members of the staff necessary to 
carry on the work of TREB and determine their compensation within the approved 
budget. The Chief Executive Officer shall define the duties of the staff, supervise their 
performance, establish their tities and delegate those responsibilities of management as 
shall be in the best interests ofTREB. The Chief Executive Officer shall have the right to 
receive notice of and to be present at any meeting of the Executive Committee and Board 
of Directors and such right to attend shall only be limited by a majority vote of the. 
Executive Committee or Board of Directors, as the case may be, and only applicable to 
the meeting at which the vote took place. 

(a) The Executive Committee shall, on the recommendation of the Chief Executive Officer, 
engage a Corporate Secretary from time to time, who shall be an officer of TREB. 

(b) The Corporate Secretary shall serve as parliamentarian to advise the President, Board of 
Directors, Executive Committee and meetings of Members on parliamentary matters and 
procedures. The Corporate Secretary, or her delegate, shall keep or cause to be kept the 
minutes of meetings in one or more books provided for that purpose, issue or cause to be 
issued all notices in accordance with the provision of this By-Law or as required by law, 
be custodian of TREB records and of the seal of TREB and in general perform all duties 
incidental to the office of Corporate Secretary· and such other matters as from time to 
time may be assigned by the President or by the Board of Directors. 

(a) The Board of Directors shall engage a Treasurer from time to time who shall be an officer 
ofTREB. 

(b) The Treasurer shall have the custody of the funds and securities of TREB and shall keep 
full and accurate accounts of all assets, liabilities and receipts and disbursements of 
TREB in the books belonging to TREB; and shall deposit all monies, securities and other 
valuable effects in the name and to the credit of TREB, in such banking institution, or, in 
the case of securities, in such registered dealer in securities as may be designated by the 
Board of Directors from time to time. The Treasurer shall disburse the funds of TREB as 
may be directed by proper authority taking proper vouchers for such disbursements, and 
shall render to the Board of Directors at all regular meetings of the Board of Directors, or 
whenever it may require, an accounting of all the transactions and a statement of fmancial 
position of TREB. The Treasurer shall also perform such other duties as may from time 
to time be directed by the Board of Directors. 
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SECTION 9 - Committee Secretaries 

Article 6 
Board of Directors 

9.01 The Chief Executive Officer, with the approval of the Board of Directors, shall appoint the 
Secretary of the Arbitration and Professional Standards Steering Committee. 

9.02 Committee Secretaries shall perform the duties as are outlined in this By-Law or as may be 
assigned by the Board of Directors from time to time. If the office of Secretary of a Committee is 
vacant or if the Secretary of a Committee is unable to act for whatever reason, the duties shall be 
performed by the Corporate Secretary. 

SECTION 10 - Banking 

10.01 The Board of Directors shall determine by resolution in which banking institution the funds of 
TREB shall be deposited, and all funds shall be deposited in the name ofTREB. 

10.02 The signing officers ofTREB (the "Signing Officers") shall be anyone (1) of the President, the 
President-Elect, or any other member of the Executive Committee, as designated by the President 
from time to time, together With anyone (1) of the Chief Executive Officer, the Corporate 
Secretary or the Treasurer. 

SECTION 11 - Indemnity 

11.01 Every person, including each Director, who is required to undertake any liability on behalf of 
TREB, and his or her heirs, executors, administrators, assigns and estate and effects shall at all 
times be indemnified and saved harmless,' out of the funds of TREB, from and against: 

(a) all costs, expenses and charges which such person sustains or incurs as a result of any 
legal action because of what (s)he did or caused to be done in fulfilling the duties 
required ofhimlher; and 

(b) all other costs, expenses or charges (s )he may sustain or incur in relation to the 
fulfillment ofhislher duties to TREB, except where these costs, expenses and charges are 
the result of his own willful neglect or default. 

SECTION 12 - Execution of Contracts, Etc. 

12.01 Where the tehn "document" is used in this Section 12, it shall mean to include anything set out in 
writing that affects TREB in any manner, and includes anything in writing pertaining to any 
property or securities owned by TREB and/or any financial or other obligations into which 
TREB has entered. 

12.02 Any documents requiring the signature of TREB once approved by the Board of Directors shall 
be signed by any two Signing Officers (as defmed in Section 10.02), and once signed, the 
documents shall be binding on TREB. 

12.03 Where necessary, the C~q;orate Seal may be placed on any document by a person authorized to 
sign same on behalf of TREB. 
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SECTION 13 - Respecting the Borrowing of Money, Etc. 

Article 6 
Board of Directors 

13.01 The Board of Directors may, by resolution, as they deem necessary borrow money in whatever 
amount they deem appropriate in the interests of TREB and its Members. 

SECTION 14 - Voting Shares and Securities in Other Companies 

14.01 Any voting rights TREB may have in any company because it holds shares or other securities in 
that company may be voted at any meeting of that company where so allowed, in such a manner 
and by such person(s) as the Board of Directors shall by resolution determine. 

SECTION 15 - Rules and Policies 

15.01 The Board of Directors may pass rules and policies relating to the business and affairs ofTREB 
(each a "TREB Policy") including, but not limited to, rules and policies governing the Multiple 
Listing Service of TREB and the Code of Ethics and Standards of Business Practice of TREB, 
provided that such are not inconsistent with this By-Law. Such rules and policies, as well as any 
amendments the Board of Directors niay mak~ to the existing rules and policies, provided such 
amendments are also not inconsistent with this By-Law, shall come into force five (5) days 
following notification to Members, or at such time as the Board of Directors may specify, and 
apply to TREB and all Members. 

SECTION 16 - Hearing Committees 

16.01 Where the Board of Directors is required by this By-Law or grants a hearing to any interested 
party or parties, before the Board of Directors makes any decision, it may appoint a Committee 
of three (3) TREB Directors to hear such interested party or parties in place of the Board of 
Directors. 

16.02 The following procedures shall be followed with respect to any hearing held in accordance with 
Section 16.01: 

(a) notice ofthe hearing by the Committee shall be given to the party or parties by the Chief 
Executive Officer at least ten (10) days prior to the date of the hearing; 

(b) the Committee shall, as soon as possible, following the conclusion of the hearing, make a 
written report to the Board of Directors summarizing the issue, detailing the fmdings of 
fact made by the Committee and listing the recommendations, if any, of the Committee 
together with the reasons for the recommendations; 

(c) after considering the report of the Committee, the Board of Directors may make any 
decision in respect of such matter that it might have made as if it conducted the hearing 
itself; 

(d) following a decision by t):l~ Board of Directors, the Chief Executive Officer shall upon 
written request deliver to all interested parties a copy of the written report together with 
an extract of the minutes of the Board of Directors meeting setting out the decision. 
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SECTION 17 - Financial Expenditure Approval Limitations 

Article 6 
Board of Directors 

17.01 Except in an emergency, where the Board of Directors has approved a fmancial 
commitment/expenditure in excess of $500,000 or approved a commitment/expenditure that has 
a contractual tenn exceeding two years, and which has an aggregate fmancial impact of more 
than $100,000 without the concurrence of the Finance Committee, the Board of Directors shall 
refer the matter to a meeting of Members for approval prior to the making of any contractual 
commitments or implementation thereof. 

17.02 If any budget for a fiscal year that is approved by the Board of Directors projects the spending by 
TREB for that year of more than. the amount of TREB' s revenues for that year (any such excess 
of spending being called a "Deficit"), such budget shall require approval by a majority of votes 
cast by Members present in person, by proxy, by Electronic Ballot, or, if made available by 
TREB, by telephonic or electronic means at a meeting of the Members, which shall be held not 
later than the end of four (4) calendar months from the commencement of that fiscal year and 
prior to the making of any significant expenditure that would result in a Deficit being actually 
incurred for that year. 
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SECTION 1 - Committees 

ARTICLE 7 
COMMITTEES 

Article 7 
Committees 

1.01 The Board of Directors shall appoint the Arbitration and Professional Standards Steering, 
Communications, Education, Finance, Government Relations, Commercial and MLS® 
Committees each year. The Board of Directors may as it deems necessary appoint any other task 
force or committee. 

1.02 Unless otherwise provided in this By-Law, each Committee shall consist of at least six (6) 
persons who are Members. The Committee Chair shall be appointed by the President, subject to 
ratification by the Executive Committee. The Committee Chair or at least one Member of each 
Committee shall be a Director of TREB. Only persons who are Members shall be eligible to 
serve on any Committee. 

1.03 Unless otherwise provided in this BYrLaw, a majority of Committee Members being present 
shall constitute a quorum for the transaction of business. 

1.04 If the Chair ofthe Committee is present he shall serve as Chair of the meeting. In the absence of 
the Chair or Vice-Chair the meeting shall appoint a Chair from those present. 

1.05 At any Committee ofTREB, the Chair shall not have a vote except in the case of a tie. 

1.06 Any meeting of Committees may be adjourned at any time and from time to time and business 
may be continued at the adjourned meeting as might have been continued at the original meeting 
from which the adjournment took place. An adjournment may be made whether or not a quorum 
is present. 

SECTION 2 - Arbitration and Professional Standards Steering Committee 

2.01 The Arbitration and Professional Standards Steering Committee shall deal with Claims arising 
between Members that are Brokerages in the manner described in Schedule "C" and with 
professional standards complaints in the manner described in Schedule "D". 

SECTION 3 - Member Communications Committee 

3.01 The duties of the Member Communications Committee are, but shall not be limited to, the 
following: 

(a) to develop and implement a program of publication of information relative and helpful to 
TREB affairs and Members with the approval of the President and/or Board of Directors; 
and 

(b) to consider and prepare printed and pictorial material for use by the Members in 
promoting the sale of real estate, with the approval of the President and/or Board of 
Directors. 
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Article 7 
Committees 

SECTION 4 - Education Committee 

4.01 The duties of the Education Committee are as follows: 

(a) to provide REALTOR® specific direction and input to the Education Department; 

(b) to approve the type of content required, for a program of education and training for the 
professional development of the Members; and 

( c) to make recommendations to the Board of Directors on matters of professional 
development for the Members. 

SECTION 5 - Finance Committee 

5.01 The Finance Committee shall be comprised of at least one representative of each of the 
following: a Broker of Record of a Member which is a Brokerage, a Member which is a Broker 
and a Member which is a Salesperson. The duties of the Finance Committee are as follows: 

I 

(a) to review and make appropriate modifications to the budget for the ensuing year for 
submission to the Board of Directors; 

(b) to review all expenditures and, if considered appropriate, approve for submission to the 
Board of Directors. The provisions of this Section in no way limit the power of the Board 
of Directors to initiate, approve and make expenditures apart from those approved and 
recommended by the Finance Committee; 

(c) to review the fmancial statements prepared for TREB; 

(d) to review the structure of membership dues and service fees and to make appropriate 
recommendations to the Board of Directors; and 

( e) to monitor the fmancial performance of TREB and make recommendations to the Board 
of Directors, and to prepare quarterly financial reports to the Board of Directors, in a 
form suitable for publication to the Membership. 

SECTION 6 - Government Relations Committee 

6.01 The duties of the Government Relations Committee are as follows: 

40 

(a) to protect and promote the interests of TREB and of the Real Estate Business before 
legislative bodies in consultation with OREA and CREA on provincial and federal issues; 

(b) to perform other duties pertaining to public policy as may be referred to it by the Board 
of Directors; and 

(c) with the prior approval of the Board ofDirectors,~to make submissions to legislative and 
other public bodies in consultation with OREA and CREA on provincial and federal 
issues. 
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SECTION 7 - MLS® Committee 

7.01 The duties of the MLS® Committee are as follows: 

Article 7 
Committees 

(a) to examine and report to the Board of Directors on any suggested amendments to the 
MLS® Rule's and Policies and to suggest amendments for the benefit ofTREB; 

(b) to review and consider the operation generally of the MLS® system and to make 
recommendations in respect to it to the Board of Directors; and 

(c) to perform other duties pertaining to the MLS® system as may be referred to it by the 
Board of Directors. 

SECTION 8 - Commercial Committee 

8.01 The members of the Commercial Committee shall serve for a two (2) year term or until their 
successors have been appointed or until their tenure of office shall have been otherwise 
terminated in accordance with this By-Law. 
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ARTICLES 

Article S 
Symbols, Crests and Certificates 

SYMBOLS, CRESTS AND CERTIFICATES 

SECTION 1- Use of Symbols 

1.01 The Board of Directors may from time to time endorse any mark, symbol, design, device or crest 
for use by TREB or any of its Members. 

1.02 Upon endorsement by the Board of Directors, any Member may use such mark, symbol, design, 
device or crest on stationery or advertising material subject to any rules or regulations the Board 
of Directors may impose regarding the use of same. 

1.03 The REAL TOR® logo of CREA is hereby adopted and endorsed as a logo of TREB, and terms 
of reference for its use are the same as those adopted by CREA, which by this reference are 
deemed to be included in this By-Law. 

1.04 A Membership Card is the proparty of TREB and is subject to recall and cancellation of the 
membership by TREB on termination of the Member for any cause. 
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ARTICLE 9 
ORDER OF PROCEDURE 

SECTION 1 - Order of Procedure at Meetings 

Article 9 
Order of Procedure 

1.01 Unless specifically provided for in this By-Law to the contrary, all meetings of the Members of 
TREB, the Board of Directors and all meetings of Committees or task forces of TREB shall be 
subject to the procedures, rules and regulations as set out in the latest edition of "Roberts Rules 
of Order" by General Henry M. Roberts. 
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ARTICLE 10 

Article 10 
OREA and CREA Membership 

OREA AND CREA MEMBERSHIP 

SECTION 1 - Membership in OREA 

1.01 TREB shall be a member of ORE A and by virtue ofthis membership all Members ofTREB are 
deemed to be members of OREA and shall be subject to the OREA By-Law and OREA's rules 
and regulations. 

SECTION 2 - Membership in CREA 

2.01 TREB shall be a member ofCREA and by virtue of this membership all Members ofTREB are 
deemed to be members of CREA and shall be subject to the CREA By-Law and CREA's rules 
and regulations. 

SECTION 3 - Termination of Membership 

I 
3.01 Where the membership of any Member of TREB in either OREA or CREA is terminated by 

either of these Associations, the membership of that Member in TREB is deemed to be 
automatically terminated. 
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, ARTICLE 11 
BY-LAW AMENDMENTS 

SECTION 1 - By-Law Amendments 

Article 11 
By-Law Amendments 

1.01 The provisions of this By-Law may be enacted, amended or repealed at any properly constituted 
meeting of the Board of Directors, requiring at least a two-thirds (2/3) majority of votes cast. 

1.02 The contents of notice of meeting called for the purposes referred to in Section 1.01 hereof, may 
be amended at any meeting of the Board of Directors where it is to be dealt with, provided that 
all Directors present at the meeting consent, in writing, to such an amendment. 

1.03 Any proposal by the Board of Directors to amend the TREB By-Law must be detennined by 
recorded vote and further, such vote shall be published to the Members prior to the next Board of 
Directors meeting. 

SECTION 2 - Approval of By-Law Amendm1ents 

2.01 Any enactment, amendment or repeal of this By-Law as approved by the Board of Directors is 
not enforceable until confinned by not less than a majority of the votes cast by Members present 
in person, by proxy, by Electronic Ballot, or, if made available by TREB, by telephonic or 
electronic means at a duly called meeting of the Members ofTREB, unless greater than majority 
approval is required by the Corporations Act. 

2.02 Even though, by defmition, "By-Law" includes rules and regulations, Section 2.01 hereof does 
not apply to the creation, amendment or revocation of rules and regulations of TREB which are 
in the discretion of the Board of Directors pursuant to the provisions of Article 6, Section 15.01. 

SECTION 3 - Effect of Amendments 

3.01 Unless stated otherwise, no amendment or repeal shall extinguish any debt or obligation of any 
Member to TREB or to any other Member arising or existing under any By-Law or part of a 
By-Law as it existed prior to the amendment or repeal. 
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ARTICLE 12 
NOTICES 

Article 12 
Notices 

SECTION 1 - Notices 

1.01 Unless otherwise specified in this By-Law, any letter, notice, document or any other material 
(hereinafter collectively referred to as "Notices") required or permitted to be given or forwarded 
by TREB or its officers, Directors, employees, representatives, Committees, Committee 
members, representatives of its Committees or Committee members, hearing or appeal panels, or 
representatives of its hearing or appeal panels, may be: 

1.02 

(a) mailed by regular or registered mail; 

(b) delivered personally (or by courier); or 

(c) sent by facsimile or by other electronic means which may include a posting on the MLS® 
System; 

to such Member at itslhis latest address as recorded with TREB. 

(a) Notices which are sent by facsimile or by other electronic means shall be deemed to have 
been received by the addressee on the next day. 

(b) Notices which are sent by regular mail shall be deemed to have been received by the 
addressee on the fifth day (not including the day of mailing) after mailing .. If receipt of 
notice would occur on a weekend or statutory holiday, then receipt shall be deemed to be 
the next business day in the province of Ontario. 

(c) Notices which are mailed by registered mail, shall be deemed to have been received on 
the day they are actually received by the addressee accprding to the records of Canada 
Post . 

(d) Notices delivered personally or by courier, shall be deemed to have been received when 
delivery is made to the latest address of the Member as recorded with TREB. 

1.03 If Notices are mailed, sent by facsimile or by other electronic means or delivered to a Member 
and have been returned on three consecutive occasions because such Member cannot be found, 
TREB need not send any further Notices to such Member until itlhe informs TREB in writing of 
itslhis new address. 

PASSEDIEFFECTIVE THE 31st DAY OF DECEMBER, 2013. 

WITNESS THE CORPORATE SEAL OF TREB. 

Dianne Usher, President Don Richardson, Chief Executive Officer 
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SCHEDULE "A" 
JURISDICTIONAL AREA OF TREB 

THIS IS SCHEDULE "A" TO THE BY-LAWS OF THE TORONTO REAL ESTATE BOARD 

JURISDICTIONAL AREA OF TREB. 

City of Toronto and that portion of Pickering Township lying south of the easterly extension of the 
northern limit of the City of Toronto and lying west of that portion of the Brock Road between Lake 
Ontario and the easterly extension of the northern limit of the Municipality of Metropolitan Toronto. 

Lake Ontario 

Lake Ontario 
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Enacted the 4th Day of May, 2011 

ENTRANCE FEES * 

SCHEDULE "B" 
MEMBERSHIP FEES 

Brokerage ........................................................................................................................................ $4,960.00 
Broker/Salesperson ............................................................................................................................... 460.00 
(effective November 1, 1996) 

TRANSFER FEES * 

Broker/Salesperson ................................................................................................................................ 25.00 
(effective November 1, 1996) 

MEMBERSHIP FEES* 

Membership Fees for a Member shall be the amount set out below based on qualification as a Brokerage, 
Broker or Salesperson, as applicable, under the Act (unless such member has been assigned a special rate 
outlined below for reason of being a Member who is Non-Active Sustaining or Honourary Life). 
Membership Fees in all instances are for the twelve (12) month period commencing July 1 and ending on 
June 30 of each year. 

Brokerage ........................................................................................................................................... $721.80 
Broker/Salesperson ............................................................................................................................. $651.80 
Brokerage (TREB Member for twenty-five years+ ) .......................................................................... $613.53 
Broker/Salespersons (TREB Member for twenty-five years+) .......................................................... $554.03 
A Member who meets criteria of a Non-Active Sustaining .................... ;.; .......................................... $30.00 
A Member who meets criteria of Honourary Life ......................................... :: ......................................... NIL 

REINSTATEMENT FEES 

Brokerage ........................................................................................................................................... $100.00 
Broker/Salesperson ............................................................................................................................ $100.00 
A Member who meets criteria of a Non-Active Sustaining ..................................................................... NIL 
A Member who meets criteria of Honourary Life .................................................................................... NIL 

*Membership Fees do not include applicable taxes and premiums for life and accidental death and 
dismemberment insurance. 

For the purposes of assessing whether a special fee rate of "Non-Active Sustaining" or "Honourary Life" 
shall be assigned to a Member, 

• The "Non-Active Sustaining" fee rate shall be assigned to a Member if a Member is prevented 
from carrying on a Real Estate Business due to a disability or other causes beyond hislher control 
or for reasons of maternity and/or parental leave, and may be assigned to have the "Non-Active 
Sustaining" fee rate be applied to such Member's fee rate in accordance with the requirements 
established by the Board of Directors of TREB from time to time, which fee rate shall apply for 
the applicable memb'ership year; and 
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The "Honourary Life" fee rate shall be assigned: (A) to a Member if that Member has been 
approved on a % majority vote of Board of Directors of TREB to be entitled to such rate; (B) to a 
Member who ds a Broker or a Salesperson and has been a Member in good standing (as 
determined by the Board of Directors of TREB in its sole discretion) of TREB for fifty (50) 
years; (3) to a Member who is a Past President of TREB, automatically after completion of such 
Past President's term in office as Past President. Once a Member has been assigned the 
Honourary Life fee rate, such Member will thereafter and throughout all renewals of such 
Member's membership in TREB be assigned the Honourary Life special fee rate in each year of 
membership. 
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The "Honourary Life" fee rate shall be assigned: (A) to a Member if that Member has been 
approved on a % majority vote of Board of Directors of TREB to be entitled to such rate; (B) to a 
Member who ds a Broker or a Salesperson and has been a Member in good standing (as 
determined by the Board of Directors of TREB in its sole discretion) of TREB for fifty (50) 
years; (3) to a Member who is a Past President of TREB, automatically after completion of such 
Past President's term in office as Past President. Once a Member has been assigned the 
Honourary Life fee rate, such Member will thereafter and throughout all renewals of such 
Member's membership in TREB be assigned the Honourary Life special fee rate in each year of 
membership. 
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Schedule "C" 
Arbitration 

SECTION 1 - Definitions 

1.01 (a) "Appeal" means the request for review of an Award to the OREA Appeal Panel, as filed 
in the prescribed form or in the form attached as Schedule "A"; 

(b) "Appeal Reply" or "Reply" means the Appeal Respondent's written reply to the Appeal 
as further described in Section 25 of this Schedule "C"; 

(c) "Appeal Respondent" means the other party to an Award which is the subject of an 
Appeal to the OREA Appeal Panel; 

(d) "Appellant" means the party who files an Appeal; 

(e) "Arbitration" means tqe proceedings prescribed by this Schedule; 

(f) "Arbitration Chair" means the Chair of the Arbitration Roster; 

(g) "Arbitration Roster" is further described in Section 2 hereof; 

(h) "Arbitrator" means a member of the Arbitration Roster or such other person appointed 
by the Panel Chair to hear a Claim and who presides as a panellist on a particular Hearing 
Panel; 

(i) "Award" means the decision ofthe Hearing Panel; 

G) "Claim" means a dispute between Members which are both Brokerages regarding real 
estate business relating to the division, distribution or dispQsition of commission paid or 
to be paid in respect of a transaction, or in connection with any listing on TREB's MLS® 
On-Line System, and shall also mean the written notice of such Claim as submitted by 
the Claimant and further described in Section 6 hereof; 

(k) "Claimant" means the Member which is a Brokerage who files a Claim against another 
Member which is a Brokerage who shall be represented by the Broker of Record or such 
other person as the Broker of Record may authorize in writing; 

(1) "Committee" means the Arbitration and Professional Standards Steering Committee; 

(m) "Hearing Panel" means a panel chosen to hear a Claim as further described in Section 12 
hereof; 

(n) "Mediation" means a voluntary process in which a neutral third party assists the parties 
in disput~ to negot1ate their own resolution to the dispute; 

(0) "Mediator" means a person who acts as a neutral third party and who shall be a TREB 
Member; 
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Arbitration 

SECTION 1 - Definitions 

1.01 (a) "Appeal" means the request for review of an Award to the OREA Appeal Panel, as filed 
in the prescribed form or in the form attached as Schedule "A"; 

(b) "Appeal Reply" or "Reply" means the Appeal Respondent's written reply to the Appeal 
as further described in Section 25 of this Schedule "C"; 

(c) "Appeal Respondent" means the other party to an Award which is the subject of an 
Appeal to the OREA Appeal Panel; 

(d) "Appellant" means the party who files an Appeal; 

(e) "Arbitration" means tqe proceedings prescribed by this Schedule; 

(f) "Arbitration Chair" means the Chair of the Arbitration Roster; 

(g) "Arbitration Roster" is further described in Section 2 hereof; 

(h) "Arbitrator" means a member of the Arbitration Roster or such other person appointed 
by the Panel Chair to hear a Claim and who presides as a panellist on a particular Hearing 
Panel; 

(i) "Award" means the decision ofthe Hearing Panel; 

G) "Claim" means a dispute between Members which are both Brokerages regarding real 
estate business relating to the division, distribution or dispQsition of commission paid or 
to be paid in respect of a transaction, or in connection with any listing on TREB's MLS® 
On-Line System, and shall also mean the written notice of such Claim as submitted by 
the Claimant and further described in Section 6 hereof; 

(k) "Claimant" means the Member which is a Brokerage who files a Claim against another 
Member which is a Brokerage who shall be represented by the Broker of Record or such 
other person as the Broker of Record may authorize in writing; 

(1) "Committee" means the Arbitration and Professional Standards Steering Committee; 

(m) "Hearing Panel" means a panel chosen to hear a Claim as further described in Section 12 
hereof; 

(n) "Mediation" means a voluntary process in which a neutral third party assists the parties 
in disput~ to negot1ate their own resolution to the dispute; 

(0) "Mediator" means a person who acts as a neutral third party and who shall be a TREB 
Member; 
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(p) "MLS® On-Line System" means the computer system as operated by TREB from time 
to time for the MLS® System, which is the multiple listing service owned or operated by 
or on behalf of TREB; 

(q) "OREA" means the Ontario Real Estate Association; 

(r) "OREA Appeal Panel" means the persons appointed by the Chief Executive Officer of 
OREA to hear and deal with an Appeal to OREA, as provided for herein and in the By
Law of ORE A; 

(s) "Panel Secretary" shall mean the person appointed by TREB to administer the work of 
the Arbitration Roster; such work may be performed by certain members of the TREB 
staff, as directed by the Panel Secretary; 

(t) "Parties" means the Claimant and the Respondent in the case of an Arbitration, and the 
Appellant and the Appeal Respondent in the case of an Appeal; 

(u) "Preliminary Motion" means a written submission to the Arbitration Chair regarding 
objections to jurisdiction of the Arbitration Roster or such other matter which may be 
raised and is accepted by the Arbitration Chair; 

(v) "Respondent" means the Member which is a Brokerage against whom a Claimant has 
filed a Claim, who shall be represented by the Broker of Record or such other person as 
the Broker of Record may authorize in writing; 

(w) "Response" means the Respondent's written reply to the Claim as further described in 
Section 7 hereof. 

SECTION 2 - Arbitration Roster - Composition and Powers 

2.01 The Committee shall appoint an Arbitration Roster. The Arbitration Roster shall consist of not 
less than twenty-five (25) Members of TREB, composed of Members which are Brokerages, 
Brokers and Salespersons, a majority of whom shall be Members which are either a Brokerage or 
a Broker, and none of whom shall be members of the Professional Standards Review Roster, the 
Professional Standards Hearing Roster or the Professional Standards Hearing Appeal Roster. In 
order to qualify to be a member of the Arbitration Roster, a Member must also have a minimum 
of three (3) years of membership in TREB. The Chair of the Committee may appoint such other 
persons as Arbitrators as he deems appropriate. Members of the Arbitration Roster shall serve for 
staggered rotating terms of two (2) years or until their successors have been appointed or until 
their term shall have otherwise been terminated in accordance with this By-Law. 

2.02 The Arbitration Roster shall have the jurisdiction and power to hear or settle all Claims. 

2.03 The Arbitration Chair shall have the power to delegate to the Panel Secretary the powers 
described in Subsections 3.02 and_~.03, Section 9, Section 12 and Subsection 17.01 hereof. 

2.04 Notwithstanding any other provision of this By-Law, where TREB is party to an agreement, in 
writing or otherwise, with another real estate board or organization authorized by the Board of 
Directors, which agreement requires submission and settlement of arbitration Claims as set out in 
that agreement (the "Arbitrli\tion Procedure"), all Members ofTREB shall adhere and submit to 
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(p) "MLS® On-Line System" means the computer system as operated by TREB from time 
to time for the MLS® System, which is the multiple listing service owned or operated by 
or on behalf of TREB; 

(q) "OREA" means the Ontario Real Estate Association; 

(r) "OREA Appeal Panel" means the persons appointed by the Chief Executive Officer of 
OREA to hear and deal with an Appeal to OREA, as provided for herein and in the By
Law of ORE A; 

(s) "Panel Secretary" shall mean the person appointed by TREB to administer the work of 
the Arbitration Roster; such work may be performed by certain members of the TREB 
staff, as directed by the Panel Secretary; 

(t) "Parties" means the Claimant and the Respondent in the case of an Arbitration, and the 
Appellant and the Appeal Respondent in the case of an Appeal; 

(u) "Preliminary Motion" means a written submission to the Arbitration Chair regarding 
objections to jurisdiction of the Arbitration Roster or such other matter which may be 
raised and is accepted by the Arbitration Chair; 

(v) "Respondent" means the Member which is a Brokerage against whom a Claimant has 
filed a Claim, who shall be represented by the Broker of Record or such other person as 
the Broker of Record may authorize in writing; 

(w) "Response" means the Respondent's written reply to the Claim as further described in 
Section 7 hereof. 

SECTION 2 - Arbitration Roster - Composition and Powers 

2.01 The Committee shall appoint an Arbitration Roster. The Arbitration Roster shall consist of not 
less than twenty-five (25) Members of TREB, composed of Members which are Brokerages, 
Brokers and Salespersons, a majority of whom shall be Members which are either a Brokerage or 
a Broker, and none of whom shall be members of the Professional Standards Review Roster, the 
Professional Standards Hearing Roster or the Professional Standards Hearing Appeal Roster. In 
order to qualify to be a member of the Arbitration Roster, a Member must also have a minimum 
of three (3) years of membership in TREB. The Chair of the Committee may appoint such other 
persons as Arbitrators as he deems appropriate. Members of the Arbitration Roster shall serve for 
staggered rotating terms of two (2) years or until their successors have been appointed or until 
their term shall have otherwise been terminated in accordance with this By-Law. 

2.02 The Arbitration Roster shall have the jurisdiction and power to hear or settle all Claims. 

2.03 The Arbitration Chair shall have the power to delegate to the Panel Secretary the powers 
described in Subsections 3.02 and_~.03, Section 9, Section 12 and Subsection 17.01 hereof. 

2.04 Notwithstanding any other provision of this By-Law, where TREB is party to an agreement, in 
writing or otherwise, with another real estate board or organization authorized by the Board of 
Directors, which agreement requires submission and settlement of arbitration Claims as set out in 
that agreement (the "Arbitrli\tion Procedure"), all Members ofTREB shall adhere and submit to 
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the Arbitration Procedure in a complete and timely fashion. Any Arbitration Procedure agreed to 
by TREB, as amended or varied, shall be published by TREB from time to time. 

2.05 The Committee shall keep a roster of qualified Arbitrators and Mediators. 

SECTION 3 - Custody of Files and Documents 

3.01 The Arbitration Roster shall have custody of all documents, information and all other materials 
in all Claims arbitrated. All such files and infonnation are confidential and are to be disclosed 
only to a member of the Committee, the Arbitration Roster, the Hearing Panel under Section 
3.02, the Parties involved in matters that proceed before a panel, a Mediator appointed under 
Section 9.02, the OREA Appeal Panel and Chief Executive Officer of OREA (where an Award 
has been appealed under Section 24 hereof) and to another real estate board or association in 
pursuance of a membership application before that board provided that board has comparable 
confidentiality and custody rules. Subject to a use pennitted under Section 3.02, all such 
confidential infonnation and files so disclosed are solely for use by the recipient thereof in 
considering the matter before tpe Committee and the applicable panel, for resolution of the 
dispute, or considering the membership application in respect of which the disclosure has been 
made and not for any other purpose whatsoever. 

3.02 In circumstances where any matter is to be referred by the Hearing Panel to the Professional 
Standards Review Roster, the Arbitration Chair may make the files and records available to the 
Professional Standards Review Roster on a confidential basis for the purposes of carrying out the 
process set out in Schedule "D". 

SECTION 4 - Submission to Arbitration 

4.01 Subject to Subsection 4.07 below, all Members of TREB agree with TREB and every other 
Member ofTREB to submit all Claims with any other Member to. Arbitration as provided in this 
Schedule. ; 

4.02 Subject to Subsection 4.07 below, no legal action or other proceeding shall be taken by any 
Member with respect to the subject matter of a Claim and no court shall intervene in matters 
governed hereunder. 

4.03 Upon the filing of a Claim with TREB, the Arbitration Chair may decline to proceed: 

(a) if there is no jurisdiction for a Claim with TREB; 

(b) if the time period provided by Section 6 hereof, as may have been extended pursuant 
thereto, expired before the Claim was filed. 

4.04 In the event that the Arbitration Chair has refused to proceed, the Panel Secretary shall notify the 
Claimant that the file has been closed. 

4.05 Any Claimant to whom notice is given under Section 4.04 hereof shall be notified of the right to 
disagree with the detennination of the Arbitration Chair and require the issue of jurisdiction 
raised thereby to be heard by the Arbitration Chair or such other person as the Arbitration Chair 
deems appropriate to hear the matter as a preliminary motion under Section 4.06 hereof. Notice 
must be given to TREB in writing by a disagreeing Claimant within fourteen (14) days of the 
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the Arbitration Procedure in a complete and timely fashion. Any Arbitration Procedure agreed to 
by TREB, as amended or varied, shall be published by TREB from time to time. 

2.05 The Committee shall keep a roster of qualified Arbitrators and Mediators. 

SECTION 3 - Custody of Files and Documents 

3.01 The Arbitration Roster shall have custody of all documents, information and all other materials 
in all Claims arbitrated. All such files and infonnation are confidential and are to be disclosed 
only to a member of the Committee, the Arbitration Roster, the Hearing Panel under Section 
3.02, the Parties involved in matters that proceed before a panel, a Mediator appointed under 
Section 9.02, the OREA Appeal Panel and Chief Executive Officer of OREA (where an Award 
has been appealed under Section 24 hereof) and to another real estate board or association in 
pursuance of a membership application before that board provided that board has comparable 
confidentiality and custody rules. Subject to a use pennitted under Section 3.02, all such 
confidential infonnation and files so disclosed are solely for use by the recipient thereof in 
considering the matter before tpe Committee and the applicable panel, for resolution of the 
dispute, or considering the membership application in respect of which the disclosure has been 
made and not for any other purpose whatsoever. 

3.02 In circumstances where any matter is to be referred by the Hearing Panel to the Professional 
Standards Review Roster, the Arbitration Chair may make the files and records available to the 
Professional Standards Review Roster on a confidential basis for the purposes of carrying out the 
process set out in Schedule "D". 

SECTION 4 - Submission to Arbitration 

4.01 Subject to Subsection 4.07 below, all Members of TREB agree with TREB and every other 
Member ofTREB to submit all Claims with any other Member to. Arbitration as provided in this 
Schedule. ; 

4.02 Subject to Subsection 4.07 below, no legal action or other proceeding shall be taken by any 
Member with respect to the subject matter of a Claim and no court shall intervene in matters 
governed hereunder. 

4.03 Upon the filing of a Claim with TREB, the Arbitration Chair may decline to proceed: 

(a) if there is no jurisdiction for a Claim with TREB; 

(b) if the time period provided by Section 6 hereof, as may have been extended pursuant 
thereto, expired before the Claim was filed. 

4.04 In the event that the Arbitration Chair has refused to proceed, the Panel Secretary shall notify the 
Claimant that the file has been closed. 

4.05 Any Claimant to whom notice is given under Section 4.04 hereof shall be notified of the right to 
disagree with the detennination of the Arbitration Chair and require the issue of jurisdiction 
raised thereby to be heard by the Arbitration Chair or such other person as the Arbitration Chair 
deems appropriate to hear the matter as a preliminary motion under Section 4.06 hereof. Notice 
must be given to TREB in writing by a disagreeing Claimant within fourteen (14) days of the 
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date of the Panel Secretary's notice given under Section 4.04, failing which the Arbitration 
Chair's decision shall be fmal and binding, and not subject to appeal. 

4.06 At any time prior to a hearing, a party to a Claim may bring a Preliminary Motion to be heard by 
written submission regarding objections to jurisdiction of the Arbitration Roster, or such other 
matters which may' be raised and are accepted by the Arbitration Chair or such other person 
designated by the Panel Chair to hear the matter(s), whose decision is conclusive and binding on 
the parties, and not subject to appeal. 

4.07 At any time prior to a hearing, the Claimant and Respondent may in writing agree to have the 
matters addressed in the Claim determined by a court of competent jurisdiction. Once such an 
agreement has been entered into, the matters set out in such Claim shall not be subject to 
Arbitration and such agreement and the determination of such court shall be final and binding on 
the Claimant and the Respondent and not subject to appeal. 

SECTION 5 - Successor Brokerage Liable 

5.01 In the event that a Member which is a Brokerage, in this section the "Successor", acquires 
sufficient assets and the goodwill of another Member which is a Brokerage, in this section the 
"Seller", by purchase, merger or other form of transaction of reorganization such that the Seller 
ceases to be a Member of TREB and if a Claim is or has been submitted to Arbitration under 
Section 6 hereof involving the Seller, the Successor shall replace the Seller as a party to such 
Arbitration and be bound by all the provisions of this Schedule. 

5.02 The Arbitrators in delivering an Award may not require the Successor to pay the Claimant any 
part of a commission in dispute if the Arbitrators in their Award conclude: 

(a) that the Seller deliberately or fraudulently failed to disclose to the Successor the liability 
or potential liability of the Seller under this Schedule; and 

(b) that the Successor made reasonable inquiries of the Seller and a reasonable examination 
of the records of the Seller to determine whether the Seller had any liability or potential 
liability under this Schedule; or 

(c) that, in all circumstances, an Award against the Successor would be unfair and 
inequitable. 

SECTION 6 - Filing of Claim 

6.01 The Arbitration Roster shall not have jurisdiction to process or otherwise deal with a Claim 
unless: 

(a) it is in writing, signed by or on behalf of the Claimant and delivered to the Panel 
Secretary; 

(b) it is delivered together with the filing fee required under Section 6.01 (c) of the Schedule 
"c" to the Panel Secretary not later than ninety (90) days from the closing date or within 
a further period as the Arbitration Chair may allow; and 
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date of the Panel Secretary's notice given under Section 4.04, failing which the Arbitration 
Chair's decision shall be fmal and binding, and not subject to appeal. 

4.06 At any time prior to a hearing, a party to a Claim may bring a Preliminary Motion to be heard by 
written submission regarding objections to jurisdiction of the Arbitration Roster, or such other 
matters which may' be raised and are accepted by the Arbitration Chair or such other person 
designated by the Panel Chair to hear the matter(s), whose decision is conclusive and binding on 
the parties, and not subject to appeal. 

4.07 At any time prior to a hearing, the Claimant and Respondent may in writing agree to have the 
matters addressed in the Claim determined by a court of competent jurisdiction. Once such an 
agreement has been entered into, the matters set out in such Claim shall not be subject to 
Arbitration and such agreement and the determination of such court shall be final and binding on 
the Claimant and the Respondent and not subject to appeal. 

SECTION 5 - Successor Brokerage Liable 

5.01 In the event that a Member which is a Brokerage, in this section the "Successor", acquires 
sufficient assets and the goodwill of another Member which is a Brokerage, in this section the 
"Seller", by purchase, merger or other form of transaction of reorganization such that the Seller 
ceases to be a Member of TREB and if a Claim is or has been submitted to Arbitration under 
Section 6 hereof involving the Seller, the Successor shall replace the Seller as a party to such 
Arbitration and be bound by all the provisions of this Schedule. 

5.02 The Arbitrators in delivering an Award may not require the Successor to pay the Claimant any 
part of a commission in dispute if the Arbitrators in their Award conclude: 

(a) that the Seller deliberately or fraudulently failed to disclose to the Successor the liability 
or potential liability of the Seller under this Schedule; and 

(b) that the Successor made reasonable inquiries of the Seller and a reasonable examination 
of the records of the Seller to determine whether the Seller had any liability or potential 
liability under this Schedule; or 

(c) that, in all circumstances, an Award against the Successor would be unfair and 
inequitable. 

SECTION 6 - Filing of Claim 

6.01 The Arbitration Roster shall not have jurisdiction to process or otherwise deal with a Claim 
unless: 

(a) it is in writing, signed by or on behalf of the Claimant and delivered to the Panel 
Secretary; 

(b) it is delivered together with the filing fee required under Section 6.01 (c) of the Schedule 
"c" to the Panel Secretary not later than ninety (90) days from the closing date or within 
a further period as the Arbitration Chair may allow; and 
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(c) the Claim is accompanied by a filing fee, in cash or cheque, in an amount equivalent to 
five percent (5%) of the amount of commission in dispute, or the sum of five hundred 
dollars ($500.00), whichever is the greater, provided that in no event shall the filing fee 
exceed one thousand five hundred dollars ($1,500.00) plus applicable taxes. Such 
amount of filing fee may be set from time to time by the Board of Directors. 

6.02 The Claim shall contain a brief and concise statement of the reasons in support of the Claim and 
the amount being claimed as well as a statement that the Claimant will abide by the Award. 

6.03 The Claimant shall attach to the Claim such documents, records and other writings as are in the 
Claimant's possession upon which the Claimant intends to rely, and such documents, records and 
other writings shall be deemed to become part of the Claim. 

6.04 The filing fee referred to in Section 6.01(c) hereof shall be refunded to the Claimant or retained 
by TREB, as the case may be, based on the following: 

(a) if the Claim is settled in whole before the commencement of an Arbitration hearing, 
TREB shall refund the iClaimant 100% of the filing fee; 

(b) if the Claim proceeds to an Arbitration hearing, TREB may, in its discretion, retain or 
return the filing fee. However, if the Claimant substantiates the Claim, in whole or in 
part, the Respondent shall reimburse the Claimant for the filing fee in whole or in part. 

SECTION 7 - Filing a Response 

7.01 When a Claim is received, the Panel Secretary shall forthwith forward a copy of the Claim to the 
Respondent. 

7.02 In a notice or letter accompanying the Claim, the Panel Secretary shall advise in writing that the 
Respondent has fourteen (14) days from the sending of the notice or letter in which to file a 
Response. . 

7.03 The Response shall: 

(a) be in writing, addressed to the Arbitration Chair and delivered to the Panel Secretary; 

(b) contain a brief and concise statement of the position of the Respondent with respect to the 
Claim and the reasons therefor; 

(c) have attached to it such records, documents and other writings as are in the Respondent's 
possession and upon which the Respondent intends to rely, and such documents, records 
and other writings shall be deemed to become part of the Response; and 

(d) state that the Respondent shall abide by the Award of the Arbitrator(s). 

7.04 The Panel Secretary shall forthwith, upon receipt, forward a copy of the Response to the 
Claimant. 

7.05 If the Respondent fails to deliver a Response within the required fourteen (14) days, or fails or 
refuses to appear at fl hearing, the Arbitrators: (a) may still proceed with the Arbitration and issue 
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(c) the Claim is accompanied by a filing fee, in cash or cheque, in an amount equivalent to 
five percent (5%) of the amount of commission in dispute, or the sum of five hundred 
dollars ($500.00), whichever is the greater, provided that in no event shall the filing fee 
exceed one thousand five hundred dollars ($1,500.00) plus applicable taxes. Such 
amount of filing fee may be set from time to time by the Board of Directors. 

6.02 The Claim shall contain a brief and concise statement of the reasons in support of the Claim and 
the amount being claimed as well as a statement that the Claimant will abide by the Award. 

6.03 The Claimant shall attach to the Claim such documents, records and other writings as are in the 
Claimant's possession upon which the Claimant intends to rely, and such documents, records and 
other writings shall be deemed to become part of the Claim. 

6.04 The filing fee referred to in Section 6.01(c) hereof shall be refunded to the Claimant or retained 
by TREB, as the case may be, based on the following: 

(a) if the Claim is settled in whole before the commencement of an Arbitration hearing, 
TREB shall refund the iClaimant 100% of the filing fee; 

(b) if the Claim proceeds to an Arbitration hearing, TREB may, in its discretion, retain or 
return the filing fee. However, if the Claimant substantiates the Claim, in whole or in 
part, the Respondent shall reimburse the Claimant for the filing fee in whole or in part. 

SECTION 7 - Filing a Response 

7.01 When a Claim is received, the Panel Secretary shall forthwith forward a copy of the Claim to the 
Respondent. 

7.02 In a notice or letter accompanying the Claim, the Panel Secretary shall advise in writing that the 
Respondent has fourteen (14) days from the sending of the notice or letter in which to file a 
Response. . 

7.03 The Response shall: 

(a) be in writing, addressed to the Arbitration Chair and delivered to the Panel Secretary; 

(b) contain a brief and concise statement of the position of the Respondent with respect to the 
Claim and the reasons therefor; 

(c) have attached to it such records, documents and other writings as are in the Respondent's 
possession and upon which the Respondent intends to rely, and such documents, records 
and other writings shall be deemed to become part of the Response; and 

(d) state that the Respondent shall abide by the Award of the Arbitrator(s). 

7.04 The Panel Secretary shall forthwith, upon receipt, forward a copy of the Response to the 
Claimant. 

7.05 If the Respondent fails to deliver a Response within the required fourteen (14) days, or fails or 
refuses to appear at fl hearing, the Arbitrators: (a) may still proceed with the Arbitration and issue 
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an Award based on the Claim and the evidence presented at the Arbitration; and (b) may order 
the Respondent to pay an amount to the Claimant as compensation for such failure to file or 
refusal to appear in accordance with Section 20.02 hereof. 

SECTION 8 - Notice of Hearing 

8.01 After the time period prescribed for delivery of the Response, the Arbitration Chair shall 
establish a fixed time and place for the hearing and notice of the hearing shall be mailed to the 
parties by the Panel Secretary at least tw~nty-one (21) days in advance of the Arbitration hearing 
date. 

SECTION 9 - Mediation 

9.01 After the Response has been received and before setting a date for the Arbitration hearing, the 
Arbitration Chair may request that the Claimant and Respondent meet with a Mediator or the 
parties may on their own initiative request to meet with a Mediator. 

9.02 A Mediator shall be appointed by the Arbitration Chair. 

9.03 The purpose of meeting with the Mediator shall be to attempt to resolve the Claim without the 
necessity of having a hearing. 

9.04 Where the Claimant and Respondent agree to a resolution of the Claim, the Mediator shall 
prepare a settlement agreement setting out the terms agreed upon and the Claimant and 
Respondent shall sign the settlement agreement showing that they agree to be bound by the 
settlement agreement. 

9.05 Such a settlement agreement, once signed by the Claimant and Respondent, shall be deemed to 
be an Award for the purposes of Sections 19 and 35 hereof, except that there is no right to appeal 
such an Award. 

9.06 A copy of such a settlement agreement shall be given to the Panel Secretary as well as to the 
Claimant and Respondent. 

9.07 Where a meeting with the Mediator does not lead to a resolution of the Claim, the Mediator shall 
advise the Panel Secretary in writing that the Claim could not be resolved. The Mediator shall 
not discuss with anyone any of the matters discussed, statements made or positions taken by 
either the Claimant or Respondent at any meeting with the Mediator. 

9.08 Where a meeting with the Mediator does not lead to a resolution of the Claim, the Claim shall 
proceed in accordance with this Schedule. 

9.09 If the Mediation is unsuccessful in resolving the Claim, and the matter proceeds to an Arbitration 
hearing, the Mediator shall not be allowed to participate in any manner at such Arbitration 
hearing and the Claimant and Re~pondent may not enter into evidence any matters discussed or 
statements made or positions taken by either the Claimant or Respondent at any meeting with the 
Mediator, as such discussions shall be deemed to have taken place on a "without prejudice" 
basis. 
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SECTION 10 - Powers of Arbitrators 

10.01 Arbitrators appointed pursuant to this Schedule possess all powers necessary and proper to the 
performance of their functions and duties prescribed by and consistent with this Schedule; 
without in any way limiting the generality so conferred, the Arbitrators may: 

(a) adjourn any hearing from time to time; 

(b) proceed in such manner as it deems proper and without being bound by the rules of 
evidence or legal rules, provided that it shall consider the best evidence available; 

(c) receive evidence under oath or affirmation or otherwise; and 

(d) use any acceptable method of recording the Arbitration hearing including, but not limited 
to, audio or videotape, recording secretary or stenographer. 

SECTION 11- Qualifications of Arbitrators and Mediators 

11.01 No person shall serve as an Arbitrator or Mediator in any Claim where: 

(a) the Arbitrator or Mediator has, either directly or indirectly, any personal or financial 
interest in the Claim; 

(b) the Arbitrator or Mediator is related by either blood or marriage to either the Claimant or 
the Respondent or any officer, director, shareholder, partner or employee of either the 
Claimant or Respondent; or 

( c) there is any other reasonable basis for an apprehension of bias. 

SECTION 12 - Selection of Arbitrators i, 

12.01 Where an Arbitration hearing is required, the Arbitration Chair shall appoint a Hearing Panel, 
comprised of four (4) members of the Arbitration Roster to hear and determine the Claim, one of 
whom shall be appointed as Hearing Panel Chair. Quorum for the conduct of an Arbitration 
hearing shall be three (3) members of the Hearing Panel present, one of which shall be the 
Hearing Panel Chair. 

12.02 Where there are not at least three (3) members of the Arbitration Roster who would qualify as 
Arbitrators because of the provisions of Section 11 of this Schedule, then the Arbitration Chair 
may appoint any other Member which is a Brokerage or a Broker who qualifies to act as an 
Arbitrator to sit on the Hearing Panel. 

12.03 The Hearing Panel Chair shall preside at the Arbitration hearing. 
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13.01 The Claimant and Respondent shall be entitled to submit documentary evidence to the Hearing 
Panel. Copies of all documents may be submitted with the Claim or Response, but both the 
Claimant and Respondent shall bring originals of all documents to the hearing and be prepared to 
produce same for inspection if so requested by the Hearing Panel. 

13.02 A document or written statement or an audio or visual record must have been submitted to the 
Hearing Panel and the other party to the proceedings at least fourteen (14) days before the date of 
the Arbitration hearing to be received in evidence, unless the Hearing Panel Chair, in its 
discretion, determines otherwise at the Arbitration hearing. The Hearing Panel Chair may also 
order such party to pay an amount in compensation to the other party for such delay or failure to 
file pursuant to Section 20.02 hereof. 

SECTION 14 - Recording of Hearings 

14.01 The Arbitration hearing shall be recorded as directed by the Hearing Panel under Section 
10.01(d) hereof. The parties to any A.rbitration hearing or Mediation shall not be entitled to 
record any proceedings at any Arbitration hearing or Mediation, except for the taking of 
handwritten notes. 

SECTION 15 - Witnesses 

15.01 The Claimant and Respondent each shall have the right to call, as a witness, anyone who has 
knowledge of facts concerning the Claim, whether or not that person is a Member of TREB. 

15.02 Where a Claimant or Respondent intends to call one ormore witnesses at an Arbitration hearing 
or Mediation: it shall so notify, in writing, the Panel Secretary, who shall in tum notify the other 
party to the proceeding. Such notice is to be received by the Panel Secretary at least fourteen 
(14) days prior to the date of the Arbitration hearing or Mediation and shall contain the full legal 
name, address and telephone number of the witness, unless the Hearing Panel Chair or the 
Mediator, as the case may be, in its discretion, detenuines otherwise at the Arbitration hearing or 
Mediation. Pursuant to Section 20.02 hereof, the Hearing Panel Chair may also order such party 
to pay an amount in compensation to the other party for any delay in providing such notice. 

SECTION 16 - Legal Counselor Other Representative 

16.01 At an Arbitration hearing or Mediation, the Claimant and Respondent may each be represented 
by legal counselor by a Member which is a Brokerage, Broker or Salesperson, as long as such 
Member which is a Brokerage, Broker or Salesperson is not a member of the Arbitration Roster 
or a member of the Board of Directors, unless that Member is a member of the same Brokerage 
as the Respondent or the Claimant, or the Mediator appointed to try to settle that particular 
Claim. The Hearing Panel may retain legal counsel to sit at the hearing and advise the Hearing 
Panel on any and all matters of law or procedure, but such legal counsel shall not take part in the 
deliberation or decision ofthe He~ng Panel. 

16.02 Where a Claimant or Respondent is to be represented by legal counsel, it shall so notify, in 
writing, the Panel Secretary. Such notice is to be received by the Panel Secretary at least fourteen 
(14) days prior to the date of the Arbitration hearing unless the Hearing Panel Chair, in its 
discretion, detenuines otherwise at the Arbitration hearing. Pursuant to Section 20.02 hereof, the 
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Hearing Panel Chair may also order such party to pay an amount in compensation to the other 
party for any delay in providing such notice. 

SECTION 17 - Postponements and Adjournments 

17.01 Postponements and adjournments will not be routinely granted. In determining whether to 
adjourn the hearing the Arbitration Chair or Hearing Panel Chair, as applicable, may consider 
any relevant factors, including: 

(a) the reason for the request and any relevant documentation in support thereof provided 
within fourteen (14) days following receipt of the notice setting out the date of the 
Arbitration hearing; 

(b) the consent of other parties; 

(c) previous delays incurred, including the number and length of previous adjournments or 
postponements; and 

(d) the parties' consent to conditions which might be imposed if the adjournment or 
postponement is granted. 

17.02 In granting the adjournment or postponement, the Hearing Panel Chair or Arbitration Chair, as 
applicable, may impose such conditions as it considers appropriate, including an imposition of 
costs against the party requesting the adjournment or postponement to a maximum amount of 
$500.00 to the other party. 

SECTION 18 - Award of Arbitrators 

18.01 In the event that the Claim is heard by a Hearing Panel consisting of three (3) members of the 
Arbitration Roster, the Hearing Panel Chair shall be entitledto vote on the Award. However, in 
the event that the Claim is heard by a Hearing Panel of four (4) members of the Arbitration 
Roster, the Hearing Panel Chair shall not be entitled to vote on the Award. The Award of tbe 
Arbitrators shall be decided by a majority ofthe votes cast by the panel members entitled to vote. 

18.02 The Award shall be in writing, shall contain the reasons for the Award, shall be signed by the 
Hearing Panel Chair and shall be forwarded to the Panel Secretary. 

18.03 The Hearing Panel, by their Award, may: 

(a) dismiss the Claim; or 

(b) direct the disposition of the commission in dispute as they consider proper; and 

(c) refer the matter for Professional Standards review; and 

(d) require paymeii(by the Respondent to Claimant of any fee paid by the Claimant under 
Section 6 of this Schedule. 

18.04 At the time of the granting of the Award, the Hearing Panel may make such order as to costs 
and/or compensatipn permitted under this Schedule as it deems appropriate. 
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18.05 Recognizing that the facts presented in connection with each Claim are almost always unique, 
under no circumstances shall the Award in any given case set a precedent and no Award shall be 
cited in connection with any future Claim. Each Claim shall be decided upon its merits and upon 
the circumstances attendant thereto. 

SECTION 19 - Award Binding 

19.01 Subject to the Appeal rights provided for in this Schedule "C", the Award of the Arbitrators is 
conclusive, fmal and binding upon any and all parties to the Claim and all parties shall act in 
compliance with the Award. 

SECTION 20 - Costs and Penalty 

20.01 The Hearing Panel may award a successful party an amount not exceeding $500.00 for 
preparation and filing of pleadings. 

20.02 If the Hearing Panel is satisfied that a party has unduly complicated or prolonged a Claim or 
Arbitration hearing or has otherwise acted unreasonably (including any failure to file documents 
or notices in accordance with Sections 7.05, 13.02, 15.02 and 16.02 above), the Hearing Panel 
may order the party to pay an amount not exceeding $500.00 as compensation to another party. 

SECTION 21 - Interest on Award 

21.01 Money owing under an Award bears pre-award interest thereon from the date of the closing of 
the subject transaction to the date of the Award at the Bank of Canada rate in effect at the date of 
the closing of the subject transaction. 

21.02 Money owing under an Award bears post-award interest at the Bank of Canada rate in effect at 
the date of the Award. Post-award interest will only start to accrue if the Award is not paid 
within twenty-one (21) days of the date of the Award. However, if the Award is not paid within 
twenty-one (21) days of the date of the Award, interest will be calculated from the Award date. 

21.03 Notwithstanding the foregoing, the Hearing Pan,e,1 may, in its discretion, in respect of the whole 
or any part of the amount of interest which is payable under Section 22.01: 

(a) disallow interest on the Award; 

(b) allow interest at a rate higher or lower than is provided in either Section 21.01 or 21.02; 

(c) allow interest for a period other than that provided for in the applicable Section. 

21.04 For the purpose of exercising its discretion in Section 21.03, the Hearing Panel may take into 
account: 

(a) the circumstances of the case; 

(b) the amount claimed and the amount recovered in the proceeding; 

(c) the conduct of any party that tended to shorten or lengthen unnecessarily the duration of 
the proceeding; and. 
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21.05 For the purposes ofthis Section, the "Bank of Canada rate" means the Bank rate established by 
the Bank of Canada as the minimum rate at which the Bank of Canada makes short term 
advances to the banks listed in Schedule 1 of the Bank Act (Canada). 

SECTION 22 - Notice of Award 

22.01 Notice of the Award shall be given by the Panel Secretary to the parties to the Claim within 
seven (7) days following delivery of the Award to the Panel Secretary, and shall attach a copy of 
the A ward signed by the Hearing Panel Chair hearing the Claim. 

SECTION 23 - Appeal to OREA 

23.01 Subject to Section 9.05 hereof, a Claimant or Respondent may appeal an Award to OREA, in 
accordance with the following provisions. 

23.02 An Appeal shall only be with rbspect to the question of whether or not the Hearing Panel had the 
jurisdiction to make the A ward or whether or not there was a denial of natural justice. 

23.03 Where an Appeal is filed, the Award shall, subject to the provisions of Section 23.05, be 
suspended pending discontinuance or disposition of the Appeal. Notwithstanding such 
suspension, interest shall continue to accrue on the Award in accordance with Section 21 ofthis 
Schedule. 

23.04 Until: 

(a) the period to file an Appeal has elapsed and no Appeal has been filed; 

(b) an Appeal has been commenced and has either been complet~d or discontinued; or 

(c) the Appeal rights have been extinguished as provided for in Section 23.05. 

Neither party to the Arbitration hearing may ask a Court to enforce the Award, and it is agreed by 
all Members that there will not exist any valid basis for such Court action until either or both 
parties have complied with the appropriate provisions of this By-Law. 

23.05 If a party to the Arbitration hearing, for any reason, resigns his membership in TREB or ceases to 
be a Member, either during the period of time during which he may file an Appeal in accordance 
with Section 23.01 or at any time during the Appeal process described in this Schedule and/or in 
the By-Law of OREA, that party shall be deemed to have waived all his rights of Appeal 
provided for in this Schedule and/or in the By-Law of OREA and all such rights of Appeal shall 
automatically be extinguished upon such party's resignation or membership in TREB. Upon the 
extinguishing of the Appeal rights, any filing fee paid by the resigning Appellant, relating only to 
the Appeal, shall be refunded by OREA to such resigning Appellant. The extinguished Appeal 
rights and Appeal process'cannot be reopened upon such party rejoining TREB. 
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24.01 The OREA Appeal Panel does not have jurisdiction to process, hear or otherwise deal with an 
Appeal: 

(a) unless the Appellant files the Appeal in Form "A" within thirty (30) days of the 
Appellant receiving the Award; 

(b) unless the duly completed Form "A" is received by the Chief Executive Officer of OREA 
within such thirty (30) day period; 

(c) unless the Appellant pays to OREA, at the time of filing the Appeal, the filing fee as 
established by the OREA board of directors as same may be amended by the OREA 
board of directors from time to time. 

(d) if the Appellant, for any reason, ceases to be a Member of TREB either during the period 
of time during which it may file an Appeal in accordance with Section 23.01(a) or at any 
time during the Appeal procbss described in this Schedule and/or in the By-Law of 
OREA. 

24.02 Once an Appeal has been filed, TREB will order a transcript of original proceedings to be 
included in the record of the Arbitration hearing, as described in Section 27.01. The Appellant 
shall be responsible for paying the costs of such transcripts, as invoiced by TREB. 

SECTION 25 - Reply to Appeal 

25.01 Upon receipt of the Appeal, the Chief Executive Officer of OREA shall forward a copy of it to 
the Appeal Respondent. 

25.02 The Appeal Respondent shall file with the Chief Executive Officer of OREA a Reply to the 
Appeal that responds to the matters raised in the Appeal (the "Reply"). The Reply shall be filed 
on or before a date set out in the notice from the Chief Executive Officer of ORE A , provided that 
such date shall not be less than fifteen (15) days from the date the notice from the Chief 
Executive Officer of OREA was sent to the Respondent. 

25.03 When the Chief Executive Officer of OREA receives the Reply he shall immediately forward a 
copy of the same tothe Appellant. 

25.04 If the Appeal Respondent fails to deliver a Reply within the prescribed time period, or fails or 
refuses to appear at an Appeal hearing, the OREA Appeal Panel may proceed to hear and 
determine the matter only upon the Appellant's attendance at the Appeal hearing and/or upon 
Form A filed by the Appellant and the Reply, if any, filed by the Appeal Respondent. 

SECTION 26 - Notice of Appeal 
> -' 

26.01 The Chief Executive Officer of OREA shall notify the Hearing Panel Chair that the Award is 
being appealed, and upon receiving such notification the Hearing Panel Chair shall send the 
record of the Arbitration hearing, as described in Section 27.01, to the Chief Executive Officer of 
OREA. 
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24.01 The OREA Appeal Panel does not have jurisdiction to process, hear or otherwise deal with an 
Appeal: 
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within such thirty (30) day period; 
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of time during which it may file an Appeal in accordance with Section 23.01(a) or at any 
time during the Appeal procbss described in this Schedule and/or in the By-Law of 
OREA. 

24.02 Once an Appeal has been filed, TREB will order a transcript of original proceedings to be 
included in the record of the Arbitration hearing, as described in Section 27.01. The Appellant 
shall be responsible for paying the costs of such transcripts, as invoiced by TREB. 

SECTION 25 - Reply to Appeal 

25.01 Upon receipt of the Appeal, the Chief Executive Officer of OREA shall forward a copy of it to 
the Appeal Respondent. 

25.02 The Appeal Respondent shall file with the Chief Executive Officer of OREA a Reply to the 
Appeal that responds to the matters raised in the Appeal (the "Reply"). The Reply shall be filed 
on or before a date set out in the notice from the Chief Executive Officer of ORE A , provided that 
such date shall not be less than fifteen (15) days from the date the notice from the Chief 
Executive Officer of OREA was sent to the Respondent. 

25.03 When the Chief Executive Officer of OREA receives the Reply he shall immediately forward a 
copy of the same tothe Appellant. 

25.04 If the Appeal Respondent fails to deliver a Reply within the prescribed time period, or fails or 
refuses to appear at an Appeal hearing, the OREA Appeal Panel may proceed to hear and 
determine the matter only upon the Appellant's attendance at the Appeal hearing and/or upon 
Form A filed by the Appellant and the Reply, if any, filed by the Appeal Respondent. 

SECTION 26 - Notice of Appeal 
> -' 

26.01 The Chief Executive Officer of OREA shall notify the Hearing Panel Chair that the Award is 
being appealed, and upon receiving such notification the Hearing Panel Chair shall send the 
record of the Arbitration hearing, as described in Section 27.01, to the Chief Executive Officer of 
OREA. 
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27.01 For purposes of Section 26 of this Schedule, the record of the Arbitration hearing shall include 
the following as it relates to the particular Arbitration hearing being appealed: 

(a) the Claim; 

(b) the Response; 

(c) all notices sent to the Claimant and Respondent by the Arbitration Chair or Panel 
Secretary; 

(d) any transcript or other summary ofthe Arbitration hearing, including any tape recordings; 

(e) all exhibits entered in evidence at the Arbitration hearing; and 

(f) the Award. 

SECTION 28 - Notice of Appeal Hearing 

28.01 The Chief Executive Officer of OREA shall notify the Appellant and Appeal Respondent, in 
writing, of the date, time and place that the Appeal is to be heard, it being agreed that such a date 
may not be sooner than thirty (30) days from the date that the Chief Executive Officer of OREA 
first received an Appeal as set out in Section 24 of this Schedule. 

SECTION 29 - Legal Counsel 

29.01 At an Appeal, the Appellant and Appeal Respondent may each be represented by a lawyer or by 
a Member who is a Broker or Salesperson of TREB. The OREA Appeal Panel may retain legal 
counsel to attend at the Appeal Hearing and advise the OREA Appeal Panel on any and all 
matters of law, but such legal counsel shall not take part in the' deliberation or decision of the 
OREA Appeal Panel. 

29.02 Where an Appellant or Appeal Respondent is to be represented by a lawyer that Party shall so 
notify, in writing, the other Party and the Chief Executive Officer of OREA, such notice to be 
received by the Chief Executive Officer of OREA and the other Party at least five (5) days prior 
to the date set for the Appeal Hearing. 

SECTION 30 - Selection of OREA Appeal Panel 

30.01 There shall be an OREA Appeal Panel of at least twenty (20) members of OREA. 

30.02 The Chief Executive Officer of ORE A shall have full authority to appoint members to the OREA 
Appeal Panel and may fill any vacancies as they may occur. 

30.03 Where the Chief Executive Officer of OREA receives an Appeal as set out in Section 24 of this 
Schedule, he shall appoint three (3) members of the OREA Appeal Panel under the By-Law of 
OREA to hear, process, decide and otherwise dispose of the Appeal. 
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27.01 For purposes of Section 26 of this Schedule, the record of the Arbitration hearing shall include 
the following as it relates to the particular Arbitration hearing being appealed: 

(a) the Claim; 

(b) the Response; 

(c) all notices sent to the Claimant and Respondent by the Arbitration Chair or Panel 
Secretary; 

(d) any transcript or other summary ofthe Arbitration hearing, including any tape recordings; 

(e) all exhibits entered in evidence at the Arbitration hearing; and 

(f) the Award. 

SECTION 28 - Notice of Appeal Hearing 

28.01 The Chief Executive Officer of OREA shall notify the Appellant and Appeal Respondent, in 
writing, of the date, time and place that the Appeal is to be heard, it being agreed that such a date 
may not be sooner than thirty (30) days from the date that the Chief Executive Officer of OREA 
first received an Appeal as set out in Section 24 of this Schedule. 

SECTION 29 - Legal Counsel 

29.01 At an Appeal, the Appellant and Appeal Respondent may each be represented by a lawyer or by 
a Member who is a Broker or Salesperson of TREB. The OREA Appeal Panel may retain legal 
counsel to attend at the Appeal Hearing and advise the OREA Appeal Panel on any and all 
matters of law, but such legal counsel shall not take part in the' deliberation or decision of the 
OREA Appeal Panel. 

29.02 Where an Appellant or Appeal Respondent is to be represented by a lawyer that Party shall so 
notify, in writing, the other Party and the Chief Executive Officer of OREA, such notice to be 
received by the Chief Executive Officer of OREA and the other Party at least five (5) days prior 
to the date set for the Appeal Hearing. 

SECTION 30 - Selection of OREA Appeal Panel 

30.01 There shall be an OREA Appeal Panel of at least twenty (20) members of OREA. 

30.02 The Chief Executive Officer of ORE A shall have full authority to appoint members to the OREA 
Appeal Panel and may fill any vacancies as they may occur. 

30.03 Where the Chief Executive Officer of OREA receives an Appeal as set out in Section 24 of this 
Schedule, he shall appoint three (3) members of the OREA Appeal Panel under the By-Law of 
OREA to hear, process, decide and otherwise dispose of the Appeal. 
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31.01 The Appellant and the Appeal Respondent shall be given full opportunity to present both oral 
and written arguments at the Appeal Hearing. 

31.02 At an Appeal Hearing neither the Appellant nor the Appeal Respondent shall be allowed to 
present any new evidence since the Appeal is to be decided solely on the evidence as set out in 
the record of the Arbitration hearing as described in Section 27 of this Schedule. 

SECTION 32 - Powers of OREA Appeal Panel 

32.01 Subject to the provisions of Section 31 of this Schedule, the OREA Appeal Panel of three (3) 
members appointed as per Section 30 of this Schedule shall possess all of the powers of 
arbitrators under the Arbitration Act, 1991 (Ontario). 

SECTION 33 - Qualifications of OREA Appeal Panel 

33.01 No person may serve on the OREA Appeal Panel where that person: 

(a) has, either directly or indirectly, any personal or fmancial interest in either of the parties 
to the Appeal; 

(b) is related by either blood or marriage to the Appellant or the Appeal Respondent or to any 
officer, director, shareholder, partner or employee of either the Appellant or the Appeal 
Respondent; or 

(c) there is any other reasonable basis for an apprehension of bias. 

SECTION 34 - Appeal Panel Award 

34.01 The OREA Appeal Panel appointed under Section 28.03 of this Schedule may: 

(a) dismiss the Appeal; 

(b) grant the Appeal; 

(c) (i) order that the filing fee paid to OREA or any portion of it be retained by OREA 
to cover its costs in handling the Appeal; 

(ii) order that all or part of the filing fee paid to OREA be returned to the Appellant; 
and/or 

(iii) order that the Appeal Respondent reimburse the Appellant in an amount equal to 
all or any part of the filing fee paid by the Appellant to OREA; 

(d) amend the Award as the OREA Appeal Panel deems appropriate; and/or 

(e) remit the subject matter of the Appeal back to the Arbitration Roster for a new 
Arbitration hearing in whole or in part, and at the OREA Appeal Panel's discretion by a 
differently constitute.d Hearing Panel. 
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31.02 At an Appeal Hearing neither the Appellant nor the Appeal Respondent shall be allowed to 
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to cover its costs in handling the Appeal; 

(ii) order that all or part of the filing fee paid to OREA be returned to the Appellant; 
and/or 

(iii) order that the Appeal Respondent reimburse the Appellant in an amount equal to 
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(d) amend the Award as the OREA Appeal Panel deems appropriate; and/or 
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Arbitration hearing in whole or in part, and at the OREA Appeal Panel's discretion by a 
differently constitute.d Hearing Panel. 
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34.02 The OREA Appeal Panel award shall be in writing, contain the reasons for the OREA Appeal 
Panel award, be signed by the members of the OREA Appeal Panel or the Chair, and shall be 
forwarded to the Chief Executive Officer. 

34.03 The Chief Executive Officer of o REA shall forward a copy of the OREA Appeal Panel award to 
the Appellant and the Appeal Respondent immediately after receiving it. 

SECTION 35 - Failure to Comply with Submission or Award 

35.01 Subject to Subsection 4.01, if any Member fails to submit a Claim to Arbitration under this 
Schedule and instead proceeds to any action or proceeding at law or equity, such failure may be 
dealt with under the provisions of Schedule "D" as a breach of this By-Law. 

3 5.02 If any Member fails to comply with any Award within twenty-one (21) days after notice has been 
given under Section 18 hereof, or where there has been an Appeal to OREA, within twenty-one 
(21) days after notice has been given under Section 34.03 hereof, the Board of Directors may, at 
any subsequent meeting of the Board of Directors, and without further proceedings, expel the 
non-complying party from Imembership in TREB or suspend the membership of such non
complying party from membership in TREB for such period as the Board of Directors may in its 
sole discretion determine. The Panel Secretary shall advise CREA and OREA of any such 
termination of membership within fourteen (14) days of such termination. 

SECTION 36 - Notices 

36.01 Any notice and any other material required to be sent to any person under this Schedule is 
considered conclusively to have been received five (5) days after it is mailed to that person by 
regular mail, courier or prepaid registered mail addressed to the last known address of the party 
on the records ofTREB. 

SECTION 37 - No Action at Law or Equity 
; , 

37.01 No action or proceeding, either at law or equity, shall be brought by any Member of TREB 
against any other Member or any servant or agent of TREB, acting in good faith, for or by reason 
of, any act, matter or thing done or omitted to be done in pursuance, or purporting to be in 
pursuance, of this Schedule. 

SECTION 38 - Exclusion of the Arbitration Act, 1991, S.O. 1991, c.17 

38.01 TREB, its Members and all parties to a Claim hereby agree to exclude application of the 
provisions of the Arbitration Act, 1991 (Ontario) (as amended from time to time) from 
Arbitrations conducted by TREB pursuant to this Schedule, save those provisions thereof 
(Subsection 5(4) and Sections 19, 39, 46, 48, 50) from which, pursuant to Section 3 of the 
Arbitration Act, 1991 (Ontario) (as may be amended from time to time), contracting out is 
expressly prohibited. All Members of TREB acknowledge that this provision does not apply to 
OREA Appeals. 
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34.02 The OREA Appeal Panel award shall be in writing, contain the reasons for the OREA Appeal 
Panel award, be signed by the members of the OREA Appeal Panel or the Chair, and shall be 
forwarded to the Chief Executive Officer. 

34.03 The Chief Executive Officer of o REA shall forward a copy of the OREA Appeal Panel award to 
the Appellant and the Appeal Respondent immediately after receiving it. 

SECTION 35 - Failure to Comply with Submission or Award 

35.01 Subject to Subsection 4.01, if any Member fails to submit a Claim to Arbitration under this 
Schedule and instead proceeds to any action or proceeding at law or equity, such failure may be 
dealt with under the provisions of Schedule "D" as a breach of this By-Law. 

3 5.02 If any Member fails to comply with any Award within twenty-one (21) days after notice has been 
given under Section 18 hereof, or where there has been an Appeal to OREA, within twenty-one 
(21) days after notice has been given under Section 34.03 hereof, the Board of Directors may, at 
any subsequent meeting of the Board of Directors, and without further proceedings, expel the 
non-complying party from Imembership in TREB or suspend the membership of such non
complying party from membership in TREB for such period as the Board of Directors may in its 
sole discretion determine. The Panel Secretary shall advise CREA and OREA of any such 
termination of membership within fourteen (14) days of such termination. 

SECTION 36 - Notices 

36.01 Any notice and any other material required to be sent to any person under this Schedule is 
considered conclusively to have been received five (5) days after it is mailed to that person by 
regular mail, courier or prepaid registered mail addressed to the last known address of the party 
on the records ofTREB. 

SECTION 37 - No Action at Law or Equity 
; , 

37.01 No action or proceeding, either at law or equity, shall be brought by any Member of TREB 
against any other Member or any servant or agent of TREB, acting in good faith, for or by reason 
of, any act, matter or thing done or omitted to be done in pursuance, or purporting to be in 
pursuance, of this Schedule. 

SECTION 38 - Exclusion of the Arbitration Act, 1991, S.O. 1991, c.17 

38.01 TREB, its Members and all parties to a Claim hereby agree to exclude application of the 
provisions of the Arbitration Act, 1991 (Ontario) (as amended from time to time) from 
Arbitrations conducted by TREB pursuant to this Schedule, save those provisions thereof 
(Subsection 5(4) and Sections 19, 39, 46, 48, 50) from which, pursuant to Section 3 of the 
Arbitration Act, 1991 (Ontario) (as may be amended from time to time), contracting out is 
expressly prohibited. All Members of TREB acknowledge that this provision does not apply to 
OREA Appeals. 
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SCHEDULE "D" - PROFESSIONAL STANDARDS 

SECTION 1 - Definitions 

1.01 (a) "Allegation Statement" shall mean a written statement containing the specific 
allegations of misconduct of the Respondent, as prepared by the Panel Secretary under 
the supervision of the Chief Executive Officer; 

(b) "Appeal" is further described in Section 21 of this Schedule; 

(c) "Appeal Decision" is further described in Sections 26 and 27 of this Schedule; 

(d) "Appeal Panel" is further described in Section 23 of this Schedule; 

(e) "Appellant" shall mean a Respondent who has filed an Appeal of the decision of the 
Professional Standards Hearing Rosten 

(f) "Case Presenter" shall mean a person appointed by TREB to present the evidence 
determined by TREB in support of specific misconduct or omission which the 
Respondent is alleged to have done or failed to do; 

. (g) "Chair" means the Professional Standards Chair, appointed by the Committee, who shall 
be a member of either the Professional Standards Review Roster, the Professional 
Standards Hearing Roster or the Professional Standards Hearing Appeal Roster; 

(h) "Chief Executive Officer" means the Chief Executive Officer ofTREB; 

(i) "Committee" means Arbitration and Professional Standards Steering Committee; 

G) "Complainant" shall mean any person having a Complaint against any Member; 

(k) "Complaint" means a written complaint concerning the alleged breach of this By-Law, 
the sections of the CREA Code of Ethics within the jurisdiction of TREB and not within 
the jurisdiction of RECO, the Standards of Business Practice, the MLS® Rules and 
Policies, other rules and regulations passed by the Board of Directors and proclaimed in 
force, or some other alleged misconduct by a Member; 

(1) "MLS ® On-Line System" means the computer system as operated by TREB from time 
to time for the MLS® System, which is the multiple listing service owned or operated by 
or on behalf ofTREB; 

(m) "Panel Secretary" shall mean the person appointed by TREB as the secretary to 
administer the work of all of the Panels and Rosters described under this Schedule. Such 
work may be perfonned by certain members of TREB staff, as directed by the Panel 
Secretary; 

(n) "Parties" shall mean TREB and the Respondent; 

(0) "Professional Standards Hearing" means a hearing conducted by a Professional 
Standards Hearing pJinel; 
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SCHEDULE "D" - PROFESSIONAL STANDARDS 

SECTION 1 - Definitions 
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the supervision of the Chief Executive Officer; 
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to time for the MLS® System, which is the multiple listing service owned or operated by 
or on behalf ofTREB; 

(m) "Panel Secretary" shall mean the person appointed by TREB as the secretary to 
administer the work of all of the Panels and Rosters described under this Schedule. Such 
work may be perfonned by certain members of TREB staff, as directed by the Panel 
Secretary; 

(n) "Parties" shall mean TREB and the Respondent; 

(0) "Professional Standards Hearing" means a hearing conducted by a Professional 
Standards Hearing pJinel; 
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(p) "Professional Standards Hearing Appeal Roster" is further described in Section 22 of 
this Schedule; 

(q) "Professional Standards Hearing Panel" is further described in Section 14 of this 
Schedule; 

(r) "Professional Standards Hearing Panel Decision Compliance Date" is further 
described in Section 21 of this Schedule.; 

(s) "Professional Standards Hearing Roster" is further described in Section 12 of this 
Schedule; 

(t) "Professional Standards Review Panel" IS further described ill Section 4 of this 
Schedule; 

(u) "Professional Standards Review Roster" is further described ill Section 4 of this 
Schedule; 

(v) "RECO" shall mean the Real Estate Council of Ontario; 

(w) "RECO Code" shall mean the RECO Code of Ethics as adopted and amended from time 
to time; 

(x) "Researcher" shall mean a member of TREB staff or other person appointed to carry out 
research concerning the Complaint of misconduct by a Member; 

(y) "Respondent" shall mean the Member of TREB against whom a Complaint has been 
made; 

(z) "Response" shall mean the written statement of a Member ,responding to a Complaint; 

(aa) "Special Administrative Fee" is further described in Section 11 of this Schedule. 

SECTION 2 - Application of Schedule and Power 

2.01 The provisions of this Schedule apply to all Members ofTREB. 

2.02 The Chief Executive Officer may upon receipt of a written Complaint from any source 
whatsoever, and after a jurisdictional review has been conducted in accordance with the 
provisions of Section 6 of this Schedule, proceed to review the conduct of any Member of 
TREB. 

2.03 Notwithstanding the provisions of this Schedule, the Committee shall have jurisdiction and 
power to hear Complaints with respect to any listing on TREB's MLS® Online System. 

2.04 At any time after having received a Complaint, the Chief Executive Officer may in its sole and 
absolute discretion decide that no further action should be taken in respect of the matter under 
review and such decision shall not be subject to review or appeal. 
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(p) "Professional Standards Hearing Appeal Roster" is further described in Section 22 of 
this Schedule; 

(q) "Professional Standards Hearing Panel" is further described in Section 14 of this 
Schedule; 

(r) "Professional Standards Hearing Panel Decision Compliance Date" is further 
described in Section 21 of this Schedule.; 

(s) "Professional Standards Hearing Roster" is further described in Section 12 of this 
Schedule; 

(t) "Professional Standards Review Panel" IS further described ill Section 4 of this 
Schedule; 

(u) "Professional Standards Review Roster" is further described ill Section 4 of this 
Schedule; 

(v) "RECO" shall mean the Real Estate Council of Ontario; 

(w) "RECO Code" shall mean the RECO Code of Ethics as adopted and amended from time 
to time; 

(x) "Researcher" shall mean a member of TREB staff or other person appointed to carry out 
research concerning the Complaint of misconduct by a Member; 

(y) "Respondent" shall mean the Member of TREB against whom a Complaint has been 
made; 

(z) "Response" shall mean the written statement of a Member ,responding to a Complaint; 

(aa) "Special Administrative Fee" is further described in Section 11 of this Schedule. 

SECTION 2 - Application of Schedule and Power 

2.01 The provisions of this Schedule apply to all Members ofTREB. 

2.02 The Chief Executive Officer may upon receipt of a written Complaint from any source 
whatsoever, and after a jurisdictional review has been conducted in accordance with the 
provisions of Section 6 of this Schedule, proceed to review the conduct of any Member of 
TREB. 

2.03 Notwithstanding the provisions of this Schedule, the Committee shall have jurisdiction and 
power to hear Complaints with respect to any listing on TREB's MLS® Online System. 

2.04 At any time after having received a Complaint, the Chief Executive Officer may in its sole and 
absolute discretion decide that no further action should be taken in respect of the matter under 
review and such decision shall not be subject to review or appeal. 
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2.05 The panel chairs shall have the power to delegate to the Panel Secretary the powers described in 
Subsection 4.02, Subsection 8.05, Subsections 14.01 and 14.07 and Section 23. 

2.06 The Chair may be appointed as a member of any Panel described in this Schedule. 

SECTION 3 - Ceasing to be a Member 

3.01 If a Member against whom a Complaint has been made ceases to be a Member, for any reason, at 
any time before a decision is rendered by a Professional Standards Hearing Panel, the 
Professional Standards Review Panel may, in its sole, unfettered discretion, either: 

(a) hold the Complaint and the professional standards review and hearing process in 
abeyance until such time as the Member rejoins TREB, at which time the Professional 
Standards Review Panel may re-start the process from the point when the Member left 
TREB; or 

(b) forward the Complaint to any other real estate board or association which the Member 
joins after leaving TREB, and such other real estate board or association may process the 
Complaint, starting at the beginning of the professional standards review and hearing 
process. 

SECTION 4 - Composition of Professional Standards Review Roster and Professional Standards 
Review Panel 

4.01 The Committee shall appoint a Professional Standards Review Roster. The Professional 
Standards Review Roster shall comprise of not less than twenty-five (25) Members ofTREB and 
consist of Brokerages, Brokers and Salespersons, none of whom shall be members of either the 
Arbitration Roster, Professional Standards Hearing Appeal Roster or Professional Standards 
Hearing Roster and all of whom shall have been Members of TREB for at least three (3) years. 
Members of the Professional Standards Review Roster shall hold office for staggered rotating 
terms of two (2) years or until their successors have been appointed or until their tenure of office 
shall have otherwise been terminated in accordance with this By-Law. 

4.02 The Chair shall appoint a Professional Standards Review Panel consisting of four (4) members of 
the Professional Standards Review Roster, one of whom shall serve as Professional Standards 
Review Panel Chair, to review and consider any Complaint so assigned to it by the Chair. 
Quorum for a Professional Standards Review Panel shall be three (3) members of the 
Professional Standards Review Panel present, including the Professional Standards Review Panel 
Chair. Wherever possible, the Chair shall select members of the Professional Standards Review 
Panel from the same membership category and professional area of practice as that of the 
Member against whom a Complaint has been made. 

SECTION 5 - Qualifications of Members Of All Professional Panels 

5.01 No person shall serve on any panel, described in this Schedule where that person: 

(a) has, either directly or indirectly, any personal or financial interest in the outcome of the 
Complaint; 
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2.05 The panel chairs shall have the power to delegate to the Panel Secretary the powers described in 
Subsection 4.02, Subsection 8.05, Subsections 14.01 and 14.07 and Section 23. 

2.06 The Chair may be appointed as a member of any Panel described in this Schedule. 

SECTION 3 - Ceasing to be a Member 

3.01 If a Member against whom a Complaint has been made ceases to be a Member, for any reason, at 
any time before a decision is rendered by a Professional Standards Hearing Panel, the 
Professional Standards Review Panel may, in its sole, unfettered discretion, either: 

(a) hold the Complaint and the professional standards review and hearing process in 
abeyance until such time as the Member rejoins TREB, at which time the Professional 
Standards Review Panel may re-start the process from the point when the Member left 
TREB; or 

(b) forward the Complaint to any other real estate board or association which the Member 
joins after leaving TREB, and such other real estate board or association may process the 
Complaint, starting at the beginning of the professional standards review and hearing 
process. 

SECTION 4 - Composition of Professional Standards Review Roster and Professional Standards 
Review Panel 

4.01 The Committee shall appoint a Professional Standards Review Roster. The Professional 
Standards Review Roster shall comprise of not less than twenty-five (25) Members ofTREB and 
consist of Brokerages, Brokers and Salespersons, none of whom shall be members of either the 
Arbitration Roster, Professional Standards Hearing Appeal Roster or Professional Standards 
Hearing Roster and all of whom shall have been Members of TREB for at least three (3) years. 
Members of the Professional Standards Review Roster shall hold office for staggered rotating 
terms of two (2) years or until their successors have been appointed or until their tenure of office 
shall have otherwise been terminated in accordance with this By-Law. 

4.02 The Chair shall appoint a Professional Standards Review Panel consisting of four (4) members of 
the Professional Standards Review Roster, one of whom shall serve as Professional Standards 
Review Panel Chair, to review and consider any Complaint so assigned to it by the Chair. 
Quorum for a Professional Standards Review Panel shall be three (3) members of the 
Professional Standards Review Panel present, including the Professional Standards Review Panel 
Chair. Wherever possible, the Chair shall select members of the Professional Standards Review 
Panel from the same membership category and professional area of practice as that of the 
Member against whom a Complaint has been made. 

SECTION 5 - Qualifications of Members Of All Professional Panels 

5.01 No person shall serve on any panel, described in this Schedule where that person: 

(a) has, either directly or indirectly, any personal or financial interest in the outcome of the 
Complaint; 
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(b) is related by either blood or marriage to the Respondent or the Complainant or any 
officer, director, shareholder, partner or employee of either the Respondent or the 
Complainant; or 

(c) there is any other reasonable basis for an apprehension of bias. 

SECTION 6 - Jurisdictional Review 

6.01 Where the Panel Secretary receives a written Complaint, or if TREB has a self-initiated 
Complaint alleging a breach or misconduct by a Member, such Complaint shall first be 
forwarded to the attention of the Chief Executive Officer. The Chief Executive Officer or his 
delegate under the supervision of the Chair, shall review the Complaint for timeliness and 
jurisdiction. 

6.02 Complaints are to be made in writing within sixty (60) days of the alleged occurrence or conduct 
giving rise to the Complaint. The Chief Executive Officer or his delegate, under the supervision 
of the Chair, may decide that no further action should be taken in respect of any Complaint 
where the occurrence or conUuct giving rise to the Complaint occurred more than sixty (60) days 
before the written Complaint was received by TREB, or where the conduct complained of has 
been rectified to the satisfaction of the Chief Executive Officer or his delegate, under the 
supervision of the Chair. 

6.03 The Chief Executive Officer or his delegate, as the case may be, under the supervision of the 
Chair shall determine the issue of jurisdiction with respect to the matter complained of and 
decide whether: 

(a) the Complaint will be dealt with in its entirety in accordance with this Schedule; 

(b) the Complaint will be returned to the Complainant for referral to RECO; 
,. 

(c) the Complaint will be dealt with in part in accordance with this Schedule and in part 
returned to the Complainant for referral to RECO; or 

(d) no further action will be taken with respect to the Complaint. 

6.04 The Chief Executive Officer or his delegate, as the case may be, under the supervision of the 
Chair, shall, in his or its sole and absolute discretion, make the decision required by Section 6.03 
based upon a review of the Complaint, a comparison of the RECO Code, the CREA Code of 
Ethics and Standards of Business Practice, the MLS® Rules and Policies, and a review of this 
By-Law. Such decision shall be fmal and not subject to review or appeal. Whenever the 
Complaint appears to involve conduct which may be a breach of the RECO Code, even if such 
conduct is alleged to have occurred more than sixty (60) days before the Complaint was received 
by TREB, it shall be returned to the Complainant for referral to RECO. 

6.05 Once the decision required by Section 6.03 has been made, the Complainant, except where the 
Complainant is TREB, shall be so advised if it is determined that all or a portion of the 
Complaint should be dealt with in accordance with this Schedule. The Complainant shall not be 
further notified of the status or outcome of the review of the Complaint, except in accordance 
with Section 18.03 oHhis Schedule. 
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(b) is related by either blood or marriage to the Respondent or the Complainant or any 
officer, director, shareholder, partner or employee of either the Respondent or the 
Complainant; or 

(c) there is any other reasonable basis for an apprehension of bias. 

SECTION 6 - Jurisdictional Review 

6.01 Where the Panel Secretary receives a written Complaint, or if TREB has a self-initiated 
Complaint alleging a breach or misconduct by a Member, such Complaint shall first be 
forwarded to the attention of the Chief Executive Officer. The Chief Executive Officer or his 
delegate under the supervision of the Chair, shall review the Complaint for timeliness and 
jurisdiction. 

6.02 Complaints are to be made in writing within sixty (60) days of the alleged occurrence or conduct 
giving rise to the Complaint. The Chief Executive Officer or his delegate, under the supervision 
of the Chair, may decide that no further action should be taken in respect of any Complaint 
where the occurrence or conUuct giving rise to the Complaint occurred more than sixty (60) days 
before the written Complaint was received by TREB, or where the conduct complained of has 
been rectified to the satisfaction of the Chief Executive Officer or his delegate, under the 
supervision of the Chair. 

6.03 The Chief Executive Officer or his delegate, as the case may be, under the supervision of the 
Chair shall determine the issue of jurisdiction with respect to the matter complained of and 
decide whether: 

(a) the Complaint will be dealt with in its entirety in accordance with this Schedule; 

(b) the Complaint will be returned to the Complainant for referral to RECO; 
,. 

(c) the Complaint will be dealt with in part in accordance with this Schedule and in part 
returned to the Complainant for referral to RECO; or 

(d) no further action will be taken with respect to the Complaint. 

6.04 The Chief Executive Officer or his delegate, as the case may be, under the supervision of the 
Chair, shall, in his or its sole and absolute discretion, make the decision required by Section 6.03 
based upon a review of the Complaint, a comparison of the RECO Code, the CREA Code of 
Ethics and Standards of Business Practice, the MLS® Rules and Policies, and a review of this 
By-Law. Such decision shall be fmal and not subject to review or appeal. Whenever the 
Complaint appears to involve conduct which may be a breach of the RECO Code, even if such 
conduct is alleged to have occurred more than sixty (60) days before the Complaint was received 
by TREB, it shall be returned to the Complainant for referral to RECO. 

6.05 Once the decision required by Section 6.03 has been made, the Complainant, except where the 
Complainant is TREB, shall be so advised if it is determined that all or a portion of the 
Complaint should be dealt with in accordance with this Schedule. The Complainant shall not be 
further notified of the status or outcome of the review of the Complaint, except in accordance 
with Section 18.03 oHhis Schedule. 
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6.06 Where RECO has assumed jurisdiction over a Complaint or any portion of a Complaint, the 
Committee, Professional Standards Review Roster, the Professional Standards Hearing Roster 
and the Professional Standards Hearing Appeal Roster shall have no further jurisdiction to deal 
with that matter. The Committee, the Professional Standards Review Roster, the Professional 
Standards Hearing Roster and the Professional Standards Hearing Appeal Roster shall continue 
to have jurisdiction over any Complaint or portion of Complaint not so referred to RECO. 

6.07 If RECO requests in writing that TREB defer or suspend its professional standards review 
process, TREB will do so. In such case the Complainant and Respondent shall be so advised 
within fourteen (14) days of receipt of such an order and any materials gathered in connection 
with the professional standards review of the Complaint shall be forwarded to RECO upon an 
order in writing from RECO. Having acted upon such an order by RECO, and while RECO is 
dealing with the matter, TREB shall have no further jurisdiction to deal with the Complaint. 

SECTION 7 - TREB Complaint Review 

7.01 Where a decision has been made pursuant to Section 6.03 that all or a portion of a Complaint 
should be dealt with in accordance I with this Schedule, the Chief Executive Officer or his 
delegate, under the supervision of the Chair, shall determine in its sole and absolute discretion 
whether to: 

(a) take no further action in respect of the Complaint; 

(b) appoint a Researcher to research the Complaint in accordance with Section 8 of this 
Schedule and, where the Researcher prepares a written report under Section 8.05 of this 
Schedule, either because (i) the Respondent has failed to rectify the Complaint in 
accordance with Section 8.03 of this Schedule; or (ii) the Researcher has determined the 
Complaint is not capable of rectification, prepare an Allegation Statement, attaching the 
Researcher's report, and proceed in accordance with Section 9 of this Schedule; or 

(c) prepare an Allegation Statement and proceed in accordance with Section 9 of this 
Schedule. 

The decision of the Chief Executive Officer under this Section shall not be subject to review or 
appeal under this By-Law or to a court of competent jurisdiction. 

SECTION 8 - Powers and Responsibilities of Researcher 

8.01 Any Researcher appointed to research a Complaint shall have the power to require any Member 
to produce, and the Member shall produce, all records, documents and writings or other things 
within the possession or control of the Member that may be required as part of the research and 
to answer any question related thereto, subject to proper objection. 

8.02 Where a Member improperly fails or refuses to produce the documents and records requested by 
the Researcher, such failure or refusal shall be considered a breach of this By-Law and shall be 
dealt with by the Professional Standards Review Panel in accordance with the provisions of this 
Schedule. 

8.03 Upon completion of the research of the Complaint, and if the Researcher under the supervision 
of the Chair has determined the Complaint is capable of rectification, the Researcher shall 
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6.06 Where RECO has assumed jurisdiction over a Complaint or any portion of a Complaint, the 
Committee, Professional Standards Review Roster, the Professional Standards Hearing Roster 
and the Professional Standards Hearing Appeal Roster shall have no further jurisdiction to deal 
with that matter. The Committee, the Professional Standards Review Roster, the Professional 
Standards Hearing Roster and the Professional Standards Hearing Appeal Roster shall continue 
to have jurisdiction over any Complaint or portion of Complaint not so referred to RECO. 

6.07 If RECO requests in writing that TREB defer or suspend its professional standards review 
process, TREB will do so. In such case the Complainant and Respondent shall be so advised 
within fourteen (14) days of receipt of such an order and any materials gathered in connection 
with the professional standards review of the Complaint shall be forwarded to RECO upon an 
order in writing from RECO. Having acted upon such an order by RECO, and while RECO is 
dealing with the matter, TREB shall have no further jurisdiction to deal with the Complaint. 

SECTION 7 - TREB Complaint Review 

7.01 Where a decision has been made pursuant to Section 6.03 that all or a portion of a Complaint 
should be dealt with in accordance I with this Schedule, the Chief Executive Officer or his 
delegate, under the supervision of the Chair, shall determine in its sole and absolute discretion 
whether to: 

(a) take no further action in respect of the Complaint; 

(b) appoint a Researcher to research the Complaint in accordance with Section 8 of this 
Schedule and, where the Researcher prepares a written report under Section 8.05 of this 
Schedule, either because (i) the Respondent has failed to rectify the Complaint in 
accordance with Section 8.03 of this Schedule; or (ii) the Researcher has determined the 
Complaint is not capable of rectification, prepare an Allegation Statement, attaching the 
Researcher's report, and proceed in accordance with Section 9 of this Schedule; or 

(c) prepare an Allegation Statement and proceed in accordance with Section 9 of this 
Schedule. 

The decision of the Chief Executive Officer under this Section shall not be subject to review or 
appeal under this By-Law or to a court of competent jurisdiction. 

SECTION 8 - Powers and Responsibilities of Researcher 

8.01 Any Researcher appointed to research a Complaint shall have the power to require any Member 
to produce, and the Member shall produce, all records, documents and writings or other things 
within the possession or control of the Member that may be required as part of the research and 
to answer any question related thereto, subject to proper objection. 

8.02 Where a Member improperly fails or refuses to produce the documents and records requested by 
the Researcher, such failure or refusal shall be considered a breach of this By-Law and shall be 
dealt with by the Professional Standards Review Panel in accordance with the provisions of this 
Schedule. 

8.03 Upon completion of the research of the Complaint, and if the Researcher under the supervision 
of the Chair has determined the Complaint is capable of rectification, the Researcher shall 
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contact the Respondent and provide the Member with two (2) days, or such longer period as the 
Researcher may detennine reasonable or necessary in the circumstances, to rectifY the 
Complaint. 

8.04 Where the Complaint is rectified by the Respondent within the time required in Section 8.03, 
then no further action will be taken by the Committee, the Professional Standards Review Roster, 
the Professional Standards Review Panel, the Professional Standards Hearing Roster or the 
Professional Standards Hearing Appeal Roster in respect of the Complaint. No such decision 
shall be subject to review or appeal under this By-Law or to a court of competent jurisdiction. 

8.05 Where the Respondent fails to rectifY the Complaint in accordance with Section 8.03 or where 
the Researcher under the supervision of the Chair has detennined the matter is not capable of 
rectification, the Researcher shall prepare and file a written report of his findings under Section 
8.06. 

8.06 The Researcher's written report of the Complaint shall be filed with the Panel Secretary and 
attached thereto shall be copi,es of all records, documents or writings obtained in the course of 
the research. Unless otherwise authorized by this By-Law, the report is confidential and shall 
only be available to Members participating in the review of such Complaint. 

SECTION 9 - Allegation Statement and Response 

Where a Researcher has been appointed and has prepared a report pursuant to Subsection 7.0l(b), an 
Allegation Statement must be prepared, or where the Chief Executive Officer has decided to prepare an 
Allegation Statement in accordance with Subsection 7.0l(c), the following applies. 

9.01 The Allegation Statement shall set out in writing the specific misconduct or omission which the 
Respondent is alleged to have done or failed to do, specifYing the particular Section of the By
Law, MLS Rules and Policies, or the particular paragraph oftqe CREA Code of Ethics or Article 
of the Standards of Business Practice which the Respondent is' alleged to have violated or with 
which the Respondent has not complied. 

9.02 In a written notice or letter, the Panel Secretary shall forward to the Respondent a copy of the 
Allegation Statement and the Researcher's Report, if any. The Respondent shall have fourteen 
(14) days from the date of the notice or letter in which to file a Response with the Panel 
Secretary. 

9.03 The Response shall: 
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(a) be in writing, addressed and delivered to the Panel Secretary; 

(b) contain a brief and concise statement of the position of the Respondent with respect to the 
Complaint and the reasons therefore; and 

(c) have attached to'it-such records, documents and other writings as are in the Respondent's 
possession and upon which the Respondent intends to rely, and such documents, records 
and other writings shall be deemed to become part of the Response. 
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contact the Respondent and provide the Member with two (2) days, or such longer period as the 
Researcher may detennine reasonable or necessary in the circumstances, to rectifY the 
Complaint. 

8.04 Where the Complaint is rectified by the Respondent within the time required in Section 8.03, 
then no further action will be taken by the Committee, the Professional Standards Review Roster, 
the Professional Standards Review Panel, the Professional Standards Hearing Roster or the 
Professional Standards Hearing Appeal Roster in respect of the Complaint. No such decision 
shall be subject to review or appeal under this By-Law or to a court of competent jurisdiction. 

8.05 Where the Respondent fails to rectifY the Complaint in accordance with Section 8.03 or where 
the Researcher under the supervision of the Chair has detennined the matter is not capable of 
rectification, the Researcher shall prepare and file a written report of his findings under Section 
8.06. 

8.06 The Researcher's written report of the Complaint shall be filed with the Panel Secretary and 
attached thereto shall be copi,es of all records, documents or writings obtained in the course of 
the research. Unless otherwise authorized by this By-Law, the report is confidential and shall 
only be available to Members participating in the review of such Complaint. 

SECTION 9 - Allegation Statement and Response 

Where a Researcher has been appointed and has prepared a report pursuant to Subsection 7.0l(b), an 
Allegation Statement must be prepared, or where the Chief Executive Officer has decided to prepare an 
Allegation Statement in accordance with Subsection 7.0l(c), the following applies. 

9.01 The Allegation Statement shall set out in writing the specific misconduct or omission which the 
Respondent is alleged to have done or failed to do, specifYing the particular Section of the By
Law, MLS Rules and Policies, or the particular paragraph oftqe CREA Code of Ethics or Article 
of the Standards of Business Practice which the Respondent is' alleged to have violated or with 
which the Respondent has not complied. 

9.02 In a written notice or letter, the Panel Secretary shall forward to the Respondent a copy of the 
Allegation Statement and the Researcher's Report, if any. The Respondent shall have fourteen 
(14) days from the date of the notice or letter in which to file a Response with the Panel 
Secretary. 

9.03 The Response shall: 
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(a) be in writing, addressed and delivered to the Panel Secretary; 

(b) contain a brief and concise statement of the position of the Respondent with respect to the 
Complaint and the reasons therefore; and 

(c) have attached to'it-such records, documents and other writings as are in the Respondent's 
possession and upon which the Respondent intends to rely, and such documents, records 
and other writings shall be deemed to become part of the Response. 
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9.04 The Allegation Statement, attaching the Researcher's report, if any, and Response, if any, shall 
be forwarded to the Professional Standards Review Panel appointed by the Chair to review the 
Complaint described in the Allegation Statement. 

SECTION 10 - Professional Standards Review Panel Complaint Review 

10.01 Where an Allegation Statement has been sent to the Respondent in accordance with Sections 7 
and 9, a Professional Standards Review Panel shall be appointed consisting of a chair and three 
(3) other persons chosen in accordance with Section 4.02. This Professional Standards Review 
Panel shall conduct a review of the Allegation Statement, the Researcher's report, if any, and the 
Response, if any, and shall determine in its sole and absolute discretion whether to: 

(a) fmd that the Respondent has not engaged in the conduct set out in the Allegation 
Statement and no further action should be taken; 

(b) determine a Special Administrative Fee should be levied in accordance with Section 11; 

(c) require the Respondent to take such corrective action as may be determined by the 
Professional Standards Review Panel to rectify the conduct that gave rise to the 
Allegation Statement and was the subject matter of the Complaint. Confinnation that the 
corrective action has been completed and/or the conduct has been rectified in accordance 
with the decision made by the Professional Standards Review Panel shall be delivered by 
the Respondent to the Panel Secretary within thirty (30) days ofthe decision being issued 
or within a longer period of time as the Professional Standards Review Panel may 
prescribe; 

(d) impose both (b) and ( c); 

(e) issue a warning letter (a "Reprimand") to the Respondent warning the Respondent 
against a repeat occurrence of the conduct that gave rise to the Allegation Statement; 

(f) proceed to a Professional Standards Hearing; or 

(g) failing compliance with any of (b), (c) or (d), proceed to a Professional Standards 
Hearing. 

10.02 In the event that the Allegation Statement is reviewed by a Professional Standards Review Panel 
consisting of three (3) panel members, the Professional Standards Review Panel Chair shall be 
entitled to vote in determining the appropriate decision under Section 10.01 above. However, in 
the event that the Allegation Statement is reviewed by a Professional Standards Review Panel of 
four (4) panel members, the Professional Standards Review Panel Chair shall not be entitled to 
vote. The decision of the Professional Standards Review Panel shall be determined by a majority 
of the votes cast by the panel members entitled to vote. No such decision shall be subject to 
review or appeal under this By-Law or to a court. 

10.03 In determining which of the options under Section 10.02 above is appropriate, the Professional 
Standards Review Panel may take into account any prior fmdings occurring within a period of 
two (2) years of violation for any breaches of this By-Law, the CREA Code of Ethics and 
Standards of Business Practice or Rules and Guidelines of TREB. The Respondent shall be 
advised by the Panel Secretary of such decision in writing. 
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9.04 The Allegation Statement, attaching the Researcher's report, if any, and Response, if any, shall 
be forwarded to the Professional Standards Review Panel appointed by the Chair to review the 
Complaint described in the Allegation Statement. 

SECTION 10 - Professional Standards Review Panel Complaint Review 

10.01 Where an Allegation Statement has been sent to the Respondent in accordance with Sections 7 
and 9, a Professional Standards Review Panel shall be appointed consisting of a chair and three 
(3) other persons chosen in accordance with Section 4.02. This Professional Standards Review 
Panel shall conduct a review of the Allegation Statement, the Researcher's report, if any, and the 
Response, if any, and shall determine in its sole and absolute discretion whether to: 

(a) fmd that the Respondent has not engaged in the conduct set out in the Allegation 
Statement and no further action should be taken; 

(b) determine a Special Administrative Fee should be levied in accordance with Section 11; 

(c) require the Respondent to take such corrective action as may be determined by the 
Professional Standards Review Panel to rectify the conduct that gave rise to the 
Allegation Statement and was the subject matter of the Complaint. Confinnation that the 
corrective action has been completed and/or the conduct has been rectified in accordance 
with the decision made by the Professional Standards Review Panel shall be delivered by 
the Respondent to the Panel Secretary within thirty (30) days ofthe decision being issued 
or within a longer period of time as the Professional Standards Review Panel may 
prescribe; 

(d) impose both (b) and ( c); 

(e) issue a warning letter (a "Reprimand") to the Respondent warning the Respondent 
against a repeat occurrence of the conduct that gave rise to the Allegation Statement; 

(f) proceed to a Professional Standards Hearing; or 

(g) failing compliance with any of (b), (c) or (d), proceed to a Professional Standards 
Hearing. 

10.02 In the event that the Allegation Statement is reviewed by a Professional Standards Review Panel 
consisting of three (3) panel members, the Professional Standards Review Panel Chair shall be 
entitled to vote in determining the appropriate decision under Section 10.01 above. However, in 
the event that the Allegation Statement is reviewed by a Professional Standards Review Panel of 
four (4) panel members, the Professional Standards Review Panel Chair shall not be entitled to 
vote. The decision of the Professional Standards Review Panel shall be determined by a majority 
of the votes cast by the panel members entitled to vote. No such decision shall be subject to 
review or appeal under this By-Law or to a court. 

10.03 In determining which of the options under Section 10.02 above is appropriate, the Professional 
Standards Review Panel may take into account any prior fmdings occurring within a period of 
two (2) years of violation for any breaches of this By-Law, the CREA Code of Ethics and 
Standards of Business Practice or Rules and Guidelines of TREB. The Respondent shall be 
advised by the Panel Secretary of such decision in writing. 
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11.01 The Committee shall recommend for approval by the Board of Directors from time to time the 
provisions of this By-Law, the CREA Code of Ethics and Standards of Business Practice, the 
MLS® Rules and Policies or other rule, regulation or policy of TREB to which a Special 
Administrative Fee may apply. The amount of the Special Administrative Fee shall be set from 
time to time and reviewed not less than annually by the Board of Directors. 

11.02 Where the Respondent has been notified that a Special Administrative Fee is applicable pursuant 
to Section 10, the Respondent may choose to pay the Special Administrative Fee. If the 
Respondent chooses to pay the Special Administrative Fee, payment ofthe fee must be received 
by TREB in full within fourteen (14) days of the mailing of the notice of the decision of the 
Professional Standards Review Panel under Section 10 or within such further time as the 
Professional Standards Review Panel may allow. 

11.03 Where the Respondent has been notified of the application of a Special Administrative Fee, and 
pays the applicable fee in accordance with Subsection 11.02, a violation shall be recorded in 
respect of the Complaint arid the matter shall not be referred to the Professional Standards 
Hearing Roster nor shall it form the basis of the subject of a Professional Standards Hearing or 
an Appeal as set out in this Schedule. 

11.04 Where the Respondent has been notified that both corrective action and a Special Administrative 
Fee are applicable pursuant to Section 10, the Respondent must rectifY the Complaint and pay 
the Special Administration Fee in accordance with Subsection 11.02. Otherwise, the matter will 
be referred to the Professional Standards Hearing Roster. 

SECTION 12 - Composition of Professional Standards Hearing Roster 

12.01 The Committee shall appoint a Professional Standards Hearing Roster. The Professional 
Standards Hearing Roster shall consist of not less than twentY~five (25) Members of TREB and 
consist of Brokerages, Brokers and Salespersons, none of whom shall be members of any of the 
Arbitration Roster, the Professional Standards Review Roster or the Professional Standards 
Hearing Appeal Roster and all of whom shall have been members ofTREB for at least three (3) 
years. Members of the Professional Standards Hearing Roster shall hold office for staggered 
rotating terms of two (2) years or their successors have been appointed or until their tenure of 
office shall have otherwise been terminated in accordance with this By-Law. 

SECTION 13 - Jurisdiction of the Professional Standards Hearing Roster 

13.01 The Professional Standards Hearing Roster shall: 

(a) upon referral of a matter by the Professional Standards Review Panel, hold a hearing in 
accordance with this Schedule to detennine if the Respondent has engaged in the conduct 
as set out in the Allegation Statement; and 

(b) upon determining that the Respondent has engaged in conduct set out in the Allegation 
Statement, impose such penalties against the Respondent as are hereinafter provided. 

72 --------------------------------------------------------
TORONTO: 399672\11 (99296) 

TREB By-Law Revised - [December 31, 2013J 

PUBLIC 128

SECTION 11 - Special Administrative Fee 

Schedule "D" 
Professional Standards 

11.01 The Committee shall recommend for approval by the Board of Directors from time to time the 
provisions of this By-Law, the CREA Code of Ethics and Standards of Business Practice, the 
MLS® Rules and Policies or other rule, regulation or policy of TREB to which a Special 
Administrative Fee may apply. The amount of the Special Administrative Fee shall be set from 
time to time and reviewed not less than annually by the Board of Directors. 

11.02 Where the Respondent has been notified that a Special Administrative Fee is applicable pursuant 
to Section 10, the Respondent may choose to pay the Special Administrative Fee. If the 
Respondent chooses to pay the Special Administrative Fee, payment ofthe fee must be received 
by TREB in full within fourteen (14) days of the mailing of the notice of the decision of the 
Professional Standards Review Panel under Section 10 or within such further time as the 
Professional Standards Review Panel may allow. 

11.03 Where the Respondent has been notified of the application of a Special Administrative Fee, and 
pays the applicable fee in accordance with Subsection 11.02, a violation shall be recorded in 
respect of the Complaint arid the matter shall not be referred to the Professional Standards 
Hearing Roster nor shall it form the basis of the subject of a Professional Standards Hearing or 
an Appeal as set out in this Schedule. 

11.04 Where the Respondent has been notified that both corrective action and a Special Administrative 
Fee are applicable pursuant to Section 10, the Respondent must rectifY the Complaint and pay 
the Special Administration Fee in accordance with Subsection 11.02. Otherwise, the matter will 
be referred to the Professional Standards Hearing Roster. 

SECTION 12 - Composition of Professional Standards Hearing Roster 

12.01 The Committee shall appoint a Professional Standards Hearing Roster. The Professional 
Standards Hearing Roster shall consist of not less than twentY~five (25) Members of TREB and 
consist of Brokerages, Brokers and Salespersons, none of whom shall be members of any of the 
Arbitration Roster, the Professional Standards Review Roster or the Professional Standards 
Hearing Appeal Roster and all of whom shall have been members ofTREB for at least three (3) 
years. Members of the Professional Standards Hearing Roster shall hold office for staggered 
rotating terms of two (2) years or their successors have been appointed or until their tenure of 
office shall have otherwise been terminated in accordance with this By-Law. 

SECTION 13 - Jurisdiction of the Professional Standards Hearing Roster 

13.01 The Professional Standards Hearing Roster shall: 

(a) upon referral of a matter by the Professional Standards Review Panel, hold a hearing in 
accordance with this Schedule to detennine if the Respondent has engaged in the conduct 
as set out in the Allegation Statement; and 

(b) upon determining that the Respondent has engaged in conduct set out in the Allegation 
Statement, impose such penalties against the Respondent as are hereinafter provided. 
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SECTION 14 - Composition of Professional Standards Hearing Panel and Other Procedural 
Matters 

14.01 Where a Professional Standards Hearing is required, the Chair shall appoint a Professional 
Standards Hearing Panel consisting of four (4) members of the Professional Standards Hearing 
Roster, one of whom shall be appointed as the Professional Standards Hearing Panel Chair. 
Quorum for a Professional Standards Hearing Panel shall be three (3) members of the 
Professional Standards Hearing Panel present including the Professional Standards Hearing 
Panel Chair. Wherever possible, the Chair shall select members of the Professional Standards 
Hearing Panel from the same membership category and professional area of practice as that of 
the Respondent. Where the Complaint is against a Member that is a Brokerage, Chair shall, 
wherever possible, select only Members which are Brokerages as Members of the Professional 
Standards Hearing Committee. 

14.02 The Panel Secretary shall determine a date for the Professional Standards Hearing and notify the 
Parties, in writing, of the date set for the Professional Standards Hearing. Such hearing shall be 
conducted on an anonymous basis upon the initiative of TREB and without involvement of the 
Complainant except as the Case Presenter may require as a witness. Such notice shall be 
forwarded to the Parties at least twenty-one (21) days prior to the date of the Professional 
Standards Hearing. 

14.03 At the Professional Standards Hearing, a Case Presenter shall present the facts which support the 
Complaint on behalf of TREB as described in the Allegation Statement and the Parties may be 
represented by legal counselor a Member of TREB, provided that the Respondent may not be 
represented by a Member who is a Member of the Professional Standards Review Roster, 
Professional Standards Review Panel, the Professional Standards Hearing Roster, the 
Professional Standards Hearing Panel, the Professional Standards Hearing Appeal Roster or the 
Professional Standards Hearing Appeal Panel, or a Member ofthe Board of Directors unless that 
Member is a member of the same Brokerage as the Respondent; and further provided that if 
either party is to be represented by legal counsel, the Panel Secretary shall be notified in writing. 
Such notice is to be received by the Panel Secretary at least fourteen (14) days before the date set 
for the Professional Standards Hearing. The Professional Standards Hearing Panel may retain 
legal counsel to sit at the Professional Standards Hearing and advise the Professional Standards 
Hearing Panel on any and all matters of law or procedure, but such legal counsel shall not take 
part in any deliberation or decision of the Professional Standards Hearing Panel. 

14.04 On the date set for the Professional Standards Hearing, the Professional Standards Hearing Panel 
shall proceed to hear and determine the matters contained in the Allegation Statement, and the 
failure of the Respondent to attend the Professional Standards Hearing shall not prevent the 
Professional Standards Hearing Panel from proceeding to make a determination. 

14.05 The Professional Standards Hearing Panel may: 

(a) adjourn any Professional Standards Hearing from time to time as set out in Section 15 
below; 

(b) proceed in such manner as it deems appropriate and without being bound by the rules of 
evidence or legal rules, provided that it shall consider the best evidence available; 

(c) receive evidence under oath or by affirmation, or otherwise; 
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SECTION 14 - Composition of Professional Standards Hearing Panel and Other Procedural 
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Hearing Panel on any and all matters of law or procedure, but such legal counsel shall not take 
part in any deliberation or decision of the Professional Standards Hearing Panel. 

14.04 On the date set for the Professional Standards Hearing, the Professional Standards Hearing Panel 
shall proceed to hear and determine the matters contained in the Allegation Statement, and the 
failure of the Respondent to attend the Professional Standards Hearing shall not prevent the 
Professional Standards Hearing Panel from proceeding to make a determination. 

14.05 The Professional Standards Hearing Panel may: 

(a) adjourn any Professional Standards Hearing from time to time as set out in Section 15 
below; 

(b) proceed in such manner as it deems appropriate and without being bound by the rules of 
evidence or legal rules, provided that it shall consider the best evidence available; 

(c) receive evidence under oath or by affirmation, or otherwise; 
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(d) use any acceptable method of recording the Professional Standards Hearing, including 
but not limited to audio or video tape, recording secretary or stenographer. 

14.06 The Respondent shall be entitled to submit documentary evidence to the Professional Standards 
Hearing Panel. Copies of all documents may be submitted with the Response, but the 
Respondent shall bring originals of all doculnents to the Professional Standards Hearing and be 
prepared to produce same for inspection if so requested by the Professional Standards Hearing 
Panel. 

14.07 A document or written statement or an audio or visual record must have been submitted to the 
Professional Standards Hearing Panel at least fourteen (14) days before the date of the 
Professional Standards Hearing to be received in evidence, unless the Professional Standards 
Hearing Panel Chair, in its sole and absolute discretion, determines otherwise. 

14.08 The Case Presenter and the Respondent shall have the right to call, as a witness, anyone who 
may have knowledge of the facts concerning the matter in question, whether or not that person is 
a Member of TREB. 

14.09 Where the Case Presenter or Respondent intends to call one or more witnesses at the Professional 
. Standards Hearing, it shall so notify, in writing, the Panel Secretary, who shall in turn notify the 

other party to the proceeding. 'Such notice is to be received by the Panel Secretary at least 
fourteen (14) days prior to the date of the Professional Standards Hearing, unless the Professional 
Standards Hearing Panel Chair determines otherwise at the Professional Standards Hearing, and 
the notice shall contain the full legal name, address and telephone number of the witness. 

14.10 If the Respondent is found in violation, the Professional Standards Hearing Panel shall determine 
an appropriate penalty pursuant to the provisions of Section 17.01(b). In doing so, the 
Professional Standards Hearing Panel may take into account any prior fmdings occurring within 
a period of two (2) years of violation for any breaches ofthis,By-Law, the CREA Code of Ethics 
and Standards of Business Practice or Rules and Guidelines of TREB. The Respondent shall be 
advised by the Panel Secretary of such decision in writing. 

SECTION 15 - Postponements and Adjournments 

15.01 Postponements and adjournments of the Professional Standards Hearing will not be routinely 
granted. In determining whether to adjourn the Professional Standards Hearing, the Professional 
Standards Hearing Panel Chair or the Appeal Panel Chair, as applicable, may consider relevant 
factors, including: 
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(a) the reason for the request and any relevant documentation in support thereof provided 
within fourteen (14) days following the receipt of the notice setting out the date of the 
hearing or Appeal; 

(b) the consent of the other Party; 

( c) previous delays incurred, including the number and length of previous adjournments or 
postponements; and 

(d) the Parties' consent to conditions which might be imposed if the adjournment or 
postponement is granted. 
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fourteen (14) days prior to the date of the Professional Standards Hearing, unless the Professional 
Standards Hearing Panel Chair determines otherwise at the Professional Standards Hearing, and 
the notice shall contain the full legal name, address and telephone number of the witness. 

14.10 If the Respondent is found in violation, the Professional Standards Hearing Panel shall determine 
an appropriate penalty pursuant to the provisions of Section 17.01(b). In doing so, the 
Professional Standards Hearing Panel may take into account any prior fmdings occurring within 
a period of two (2) years of violation for any breaches ofthis,By-Law, the CREA Code of Ethics 
and Standards of Business Practice or Rules and Guidelines of TREB. The Respondent shall be 
advised by the Panel Secretary of such decision in writing. 

SECTION 15 - Postponements and Adjournments 

15.01 Postponements and adjournments of the Professional Standards Hearing will not be routinely 
granted. In determining whether to adjourn the Professional Standards Hearing, the Professional 
Standards Hearing Panel Chair or the Appeal Panel Chair, as applicable, may consider relevant 
factors, including: 
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(a) the reason for the request and any relevant documentation in support thereof provided 
within fourteen (14) days following the receipt of the notice setting out the date of the 
hearing or Appeal; 

(b) the consent of the other Party; 

( c) previous delays incurred, including the number and length of previous adjournments or 
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(d) the Parties' consent to conditions which might be imposed if the adjournment or 
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15.02 In granting the adjournment or postponement, the Professional Standards Hearing Panel Chair or 
the Appeal Panel Chair, as applicable, may impose such conditions as it considers appropriate, 
including an imposition of costs against the Party requesting the adjournment or postponement, 
to a maximum amount of $500.00, which maximum may be established from time to time by the 
Board of Directors. 

SECTION 16 - Decision ofthe Professional Standards Hearing Panel 

16.01 In the event that the Complaint is heard by a Professional Standards Hearing Panel consisting of 
three (3) panel members, the Professional Standards Hearing Panel Chair shall be entitled to vote 
in determining the decision of the Professional Standards Hearing Panel. However, in the event 
that the Complaint is heard by a Professional Standards Hearing Panel of four (4) panel 
members, the Professional Standards Hearing Panel Chair shall not be entitled to vote. The 
decision of the Professional Standards Hearing Panel shall be determined by a majority of the 
votes cast by the panel members entitled to vote. The decision of the Professional Standards 
Hearing Panel shall: 

( a) be in writing and shall contain Ithe reasons for the decision; 

(b) be signed by the Professional Standards Hearing Panel Chair; and 

(c) specify, if any, the penalty imposed. 

SECTION 17 - Decision and Penalties 

17.01 The Professional Standards Hearing Panel in its decision may: 

(a) find that the Respondent has not engaged in the conduct set out m the Allegation 
Statement; 

(b). upon fmding that the Respondent has engaged in the conduct set out in the Allegation 
Statement, impose on the Respondent one or more of the following penalties: 

(i) a reprimand; 

(ii) recommend to the Board of Directors a suspension of TREB membership 
privileges as defined by the Professional Standards Hearing Panel in its decision 
for such period as the Professional Standards Hearing Panel deems appropriate; 

(iii) a fme of not less than one hundred dollars ($100.00) and not more than ten 
thousand dollars ($10,000.00), as such amounts may be amended from time to 
time by the Board of Directors; 

(iv) require the Respondent to pay to TREB the costs of the Professional Standards 
Hearing as incul!ej by TREB; 

(v) direct the Respondent (or in the case of a Member that is a Brokerage, its Broker 
of Record) to attend and successfully complete a specified educational course 
from an accredited institution as stipulated by TREB, provided that confirmation 
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of such successful completion is delivered to the Panel Secretary within ninety 
(90) days of the decision being issued; 

(vi) recommend to the Board of Directors expulsion from membership in TREB; 
and/or 

(vii) require the Respondent to take such corrective action as may be determined by 
the Professional Standards Hearing Panel to rectify the conduct that gave rise to 
the Allegation Statement and was the subject matter of the hearing before the 
Professional Standards Hearing Panel. Confirmation that the corrective action has 
been completed .and/or the conduct has been rectified in accordance with the 
decision made by the Professional Standards Hearing Panel shall be delivered by 
the Respondent to the Panel Secretary within thirty (30) days of the decision 
being issued or within a longer period of time as the Professional Standards 
Hearing Panel may prescribe. 

17.02 Recognizing that the facts present~d in connection with each Complaint are almost always 
unique, under no circumstances shall the Professional Standards Hearing Panel's decision in any 
given case set a precedent and no decision shall be cited in connection with any future 
Complaint. Each Complaint shall be decided upon its merits and upon the circumstances 
attendant thereto. 

SECTION 18 - Notice of Decision 

18.01 A copy of the Professional Standards Hearing Panel decision shall immediately be given to the 
Panel Secretary who shall forward a copy to the Parties to the Professional Standards Hearing 
within twenty-one (21) days of receipt of same. 

18.02 Where an Appeal is not filed as hereinafter set out, the decision of the Professional Standards 
Hearing Panel may be communicated to all Members of TREB, without revealing the name or 
any other information which may reveal the identity of the Respondent except in the case of 
expulsion from or suspension of membership, in which case TREB may note in its 
communications to its Members that the Respondent has been expelled or suspended from 
membership for a certain period of time. 

18.03 Provided the Complainant has requested in writing that TREB advise such Complainant of the 
outcome of the review of the Complaint, TREB shall do so only after the applicable appeal 
periods have expired without an Appeal being commenced, when appeal rights have been 
extinguished, or when the applicable Appeals have either been completed or discontinued. 

SECTION 19 - Effective Date of Decision 

19.01 Subject to the Appeal provisions set out in the remainder of this Schedule, the decision of the 
Professional Standards Hearing Panel shall be final and binding upon the Parties thereto and 
shall be considered effective'as of the date of the decision, unless otherwise provided in the 
decision. 

SECTION 20 - Professional Standards Hearing Panel Decision Compliance Date 
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20.01 For the purpose of this Schedule, the "Professional Standards Hearing Panel Decision 
Compliance Date" for each Professional Standards Hearing shall be determined as follows: 

(a) If no Appeal is commenced in accordance with the terms of this Schedule, or if an 
Appeal is commenced but the Respondent discontinues the Appeal or resigns 
membership in TREB or ceases to be a Member for any reason, the Professional 
Standards Hearing Panel Decision Compliance Date is the date that is the earlier of: 

(i) the date upon which the penalty is to be paid or performed according to the 
decision of the Professional Standards Hearing Panel; or 

(ii) if the Professional Standards Hearing Panel does not set a specific date for the 
payment or performance of the penalty in its decision, fourteen (14) days from 
the date upon which the Professional Standards Hearing Panel decision is 
delivered to the Respondent. 

(b) If an Appeal is commenced anp continued in accordance with the terms of this Schedule, 
the Professional Standards Hearing Panel Decision Compliance Date is the date that is 
the earlier of: 

(i) the date upon which the penalty is to be paid or performed according to the 
Appeal Decision (which may be an amendment or confirmation of the date for 
penalty set by the Professional Standards Hearing Panel or a new date set by the 
Appeal Panel); or 

(ii) if the Appeal Panel does not set a specific date for the payment or performance of 
the penalty in its decision, fourteen (14) days from the date upon which such 
Appeal Decision is delivered to the Respondent. 

SECTION 21 - Appeal of Professional Standards Hearing Panel Decision 

21.01 An Appeal of the decision of the Professional Standards Hearing Panel may be filed by the 
Respondent within fourteen (14) days from the date the Professional Standards Hearing Panel 
decision is mailed to the Respondent. The Appeal is to be in writing and addressed to the Chair 
and delivered to the Panel Secretary. 

21.02 The Appeal may be from a fmding that the Respondent (the "Appellant") engaged in the· 
conduct set out in the Allegation Statement or from the penalty imposed, or both. 

21.03 The Appeal shall be accompanied by a filing fee of $250.00 plus applicable taxes, in cash or by 
cheque, as set and approved by the Board of Directors from time to time and published by TREB 
on its web pages. Upon the disposition of the Appeal, the filing fee shall be returned to the 
Appellant where the appeal is granted in whole. 

21.04 The Appeal shall contain a concise statement of the grounds for Appeal (the "Appellant's 
Statement"). 

21.05 The Appeal shall not be processed, dealt with or heard if the Appellant's Statement is not filed 
within the fourteen (14) day period as set out in Section 21.01 hereof, if the filing fee is not 
delivered within the same fourteen (14) day period, or if the Appellant does not pay to TREB the 
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costs of the transcript or other summary of the evidence of the proceedings of the Professional 
Standards Hearing Panel. 

SECTION 22 - Composition Of Professional Standards Hearing Appeal Roster 

22.01 The Committee shall appoint a Professional Standards Hearing Appeal Roster. The Professional 
Standards Hearing Appeal Roster shall consist of not less than fifteen (15) Members of TREB 
composed of Members which are Brokerages, Brokers and Salespersons, none of whom shall be 
members of either the Arbitration Roster, the Professional Standards Review Roster or 
Professional Standards Hearing Roster and all of whom have been Members ofTREB for at least 
three (3) years. Members of the Professional Standards Hearing Appeal Roster shall hold office 
for staggered rotating terms of two (2) years or until their successors have been appointed or 
until their tenure of office shall have otherwise been terminated in accordance with this By-Law. 

SECTION 23 - Composition of Appeal Panel 

23.01 Where an Appeal has been filed, the Chair shall appoint an Appeal Panel. The Appeal Panel 
shall consist of four (4) members of the Professional Standards Hearing Appeal Roster, one of 
whom shall be appointed as the Appeal Panel Chair. Quorum for the conduct of an Appeal 
Hearing shall be three (3) members of the Appeal Panel present, including the Appeal Panel 
Chair. Wherever possible, the Chair shall select members of the Appeal Panel from the same 
membership category and professional area of practice as that of the Appellant. 

SECTION 24 - Record of The Professional Standards Hearing 

24.01 For the purposes of this Schedule, the record of the Professional Standards Hearing shall include 
the following: 

(a) the written Allegation Statement; 

(b) the written Response, if any; 

(c) the Researcher's report, if any; 

(d) all notices sent to the parties in connection with the Professional Standards Hearing; 

(e) any transcript or other summary of the evidence of the proceedings of the Professional 
Standards Hearing Panel; 

(f) all exhibits entered into evidence at the Professional Standards Hearing; and/or 

(g) the decision of the Professional Standards Hearing Panel. 

SECTION 25 - Appeal 

25.01 The Panel Secretary'snall determine a date for the Appeal and shall notify the Appellant in 
writing of the time and place set for the Appeal. Such notice shall be forwarded to the Appellant 
at least twenty-one (21) days prior to the date of the Appeal. 
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costs of the transcript or other summary of the evidence of the proceedings of the Professional 
Standards Hearing Panel. 

SECTION 22 - Composition Of Professional Standards Hearing Appeal Roster 

22.01 The Committee shall appoint a Professional Standards Hearing Appeal Roster. The Professional 
Standards Hearing Appeal Roster shall consist of not less than fifteen (15) Members of TREB 
composed of Members which are Brokerages, Brokers and Salespersons, none of whom shall be 
members of either the Arbitration Roster, the Professional Standards Review Roster or 
Professional Standards Hearing Roster and all of whom have been Members ofTREB for at least 
three (3) years. Members of the Professional Standards Hearing Appeal Roster shall hold office 
for staggered rotating terms of two (2) years or until their successors have been appointed or 
until their tenure of office shall have otherwise been terminated in accordance with this By-Law. 

SECTION 23 - Composition of Appeal Panel 

23.01 Where an Appeal has been filed, the Chair shall appoint an Appeal Panel. The Appeal Panel 
shall consist of four (4) members of the Professional Standards Hearing Appeal Roster, one of 
whom shall be appointed as the Appeal Panel Chair. Quorum for the conduct of an Appeal 
Hearing shall be three (3) members of the Appeal Panel present, including the Appeal Panel 
Chair. Wherever possible, the Chair shall select members of the Appeal Panel from the same 
membership category and professional area of practice as that of the Appellant. 

SECTION 24 - Record of The Professional Standards Hearing 

24.01 For the purposes of this Schedule, the record of the Professional Standards Hearing shall include 
the following: 

(a) the written Allegation Statement; 

(b) the written Response, if any; 

(c) the Researcher's report, if any; 

(d) all notices sent to the parties in connection with the Professional Standards Hearing; 

(e) any transcript or other summary of the evidence of the proceedings of the Professional 
Standards Hearing Panel; 

(f) all exhibits entered into evidence at the Professional Standards Hearing; and/or 

(g) the decision of the Professional Standards Hearing Panel. 

SECTION 25 - Appeal 

25.01 The Panel Secretary'snall determine a date for the Appeal and shall notify the Appellant in 
writing of the time and place set for the Appeal. Such notice shall be forwarded to the Appellant 
at least twenty-one (21) days prior to the date of the Appeal. 
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25.02 No new evidence shall be called at the Appeal, unless such new evidence was not available at the 
first instance, since the Appeal is to be decided solely upon the evidence as contained in the 
record of the Professional Standards Hearing as described in Section 24 of this Schedule. 

25.03 Where the Appellant fails to appear at the Appeal, the Appeal shall be dismissed and, subject to 
the discretion of the Chair or the Board of Directors to order a new Appeal, there shall be no 
further rights to Appeal pursuant to this Schedule. 

25.04 At the Appeal Hearing, the Appellant may be represented by legal counselor a member of 
TREB, provided that the Appellant may not be represented by a Member who is a Member of the 
Arbitration Roster, the Professional Standards Review Roster, the Professional Standards 
Hearing Roster, or the Professional Standards Hearing Appeal Roster or a member of the Board 
of Directors, unless· that Member is a Member of the same Brokerage as the Appellant and 
further provided that if either Party is to be represented by legal counsel they shall so notify, in 
writing, the Panel Secretary. Such notice is to be received by the Panel Secretary at least 
fourteen (14) days before the date set for the Appeal. The Appeal Panel may retain legal counsel 
to sit at the Appeal and advise the Appeal Panel on any and all matters of law or procedure, but 
such legal counsel shall not take part iIi any deliberation or decision of the Appeal Panel. 

SECTION 26 - Disposition of Appeal 

26.01 The Appeal Panel by its decision may: 

(a) dismiss the Appeal; 

(b) overturn the decision of the Professional Standards Hearing Panel; 

(c) amend the decision of the Professional Standards Hearing Panel as the Appeal Panel 
deems appropriate; 

(d) remit the matter back to the Professional Standards Hearing Roster for a new Professional 
Standards Hearing, in whole or in part, and by a differently constituted Profession}!l 
Standards Hearing Panel; and/or 

(e) impose any of the penalties as set out in Section 17.01 of this Schedule. 

SECTION 27 - Appeal Decision 

27.01 In the event that the Appeal is heard by an Appeal Panel consisting of three (3) panel members, 
the Appeal Panel Chair shall be entitled to vote in determining the Appeal Decision. However, 
in the event that the Appeal is heard by an Appeal Panel of four (4) panel members, the Appeal 
Panel Chair shall not be entitled to vote. The Appeal Decision shall be decided by a majority of 
the votes cast by the panel members entitled to vote. The Appeal Decision shall: 

(a) be in wfiting and shall COD~51in reasons for the decision; 

(b) be signed by the Appeal Panel Chair; and 

(c) set out the disposition of the Appeal. 
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25.02 No new evidence shall be called at the Appeal, unless such new evidence was not available at the 
first instance, since the Appeal is to be decided solely upon the evidence as contained in the 
record of the Professional Standards Hearing as described in Section 24 of this Schedule. 

25.03 Where the Appellant fails to appear at the Appeal, the Appeal shall be dismissed and, subject to 
the discretion of the Chair or the Board of Directors to order a new Appeal, there shall be no 
further rights to Appeal pursuant to this Schedule. 

25.04 At the Appeal Hearing, the Appellant may be represented by legal counselor a member of 
TREB, provided that the Appellant may not be represented by a Member who is a Member of the 
Arbitration Roster, the Professional Standards Review Roster, the Professional Standards 
Hearing Roster, or the Professional Standards Hearing Appeal Roster or a member of the Board 
of Directors, unless· that Member is a Member of the same Brokerage as the Appellant and 
further provided that if either Party is to be represented by legal counsel they shall so notify, in 
writing, the Panel Secretary. Such notice is to be received by the Panel Secretary at least 
fourteen (14) days before the date set for the Appeal. The Appeal Panel may retain legal counsel 
to sit at the Appeal and advise the Appeal Panel on any and all matters of law or procedure, but 
such legal counsel shall not take part iIi any deliberation or decision of the Appeal Panel. 

SECTION 26 - Disposition of Appeal 

26.01 The Appeal Panel by its decision may: 

(a) dismiss the Appeal; 

(b) overturn the decision of the Professional Standards Hearing Panel; 

(c) amend the decision of the Professional Standards Hearing Panel as the Appeal Panel 
deems appropriate; 

(d) remit the matter back to the Professional Standards Hearing Roster for a new Professional 
Standards Hearing, in whole or in part, and by a differently constituted Profession}!l 
Standards Hearing Panel; and/or 

(e) impose any of the penalties as set out in Section 17.01 of this Schedule. 

SECTION 27 - Appeal Decision 

27.01 In the event that the Appeal is heard by an Appeal Panel consisting of three (3) panel members, 
the Appeal Panel Chair shall be entitled to vote in determining the Appeal Decision. However, 
in the event that the Appeal is heard by an Appeal Panel of four (4) panel members, the Appeal 
Panel Chair shall not be entitled to vote. The Appeal Decision shall be decided by a majority of 
the votes cast by the panel members entitled to vote. The Appeal Decision shall: 

(a) be in wfiting and shall COD~51in reasons for the decision; 

(b) be signed by the Appeal Panel Chair; and 

(c) set out the disposition of the Appeal. 
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27.02 The Appeal Decision shall be final and binding. 

SECTION 28 - Notification of Decision 

Schedule "D" 
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28.01 A copy of the Appeal Decision shall be delivered to the Appellant by the Panel Secretary within 
twenty-one (21) days of receipt of the decision by the Panel Secretary. 

28.02 The Appeal Decision may be communicated to all members of TREB, without revealing the 
name or any other information which may reveal the identity of the Appellant except in the case 
of expulsion from or suspension of membership. In which case TREB may note in its 
communications to its Members, that the Appellant has been expelled or suspended from 
membership for a certain period of time. 

28.03 The Complainant may be notified of the outcome of the review of the Complaint, but only in 
accordance with Section 18.03 of this Schedule. 

SECTION 29 - Failure to Comply 
I 

29.01 If the Respondent fails to comply with a Professional Standards Hearing Panel decision or the 
Appeal Decision by the Professional Standards Hearing Panel Decision Compliance Date, the 
Board of Directors may, at any subsequent meeting of the Board of Directors and without further 
proceedings, expel the Respondent from membership in TREB or suspend the Respondent's 
membership in TREB for such period as the Board of Directors may in its sole discretion 
determine. The Panel Secretary shall advise CREA and OREA of such termination or suspension 
of membership within fourteen (14) days of such termination or suspension. 

SECTION 30 - Confidentiality of Documents 

30.01 All files, documents, correspondence, reports and records pertaining to a Complaint to and/or 
investigation by the Professional Standards Review Panel 'shaH be in the custody, care and 
control of the Panel Secretary on behalf of the Professional Standards Review Panel and shall be 
considered confidential and not subject to access by any persons except that those files, 
documents, correspondence, reports and records may be disclosed by the Professional Standards 
Review Panel in relation to a Professional Standards Hearing and subsequent Appeal, if any, or if 
requested by RECO, or as otherwise may be required by this By-Law. 

30.02 The Panel Secretary shall cause all documents, files, correspondence, reports and records that 
have been introduced as evidence at a Professional Standards Hearing, to be kept in the custody 
of the Professional Standards Hearing Panel until any Appeal from a decision of the Professional 
Standards Hearing Panel has been disposed of. All evidence, tapes and records pertaining to a 
Professional Standards Hearing or a subsequent Appeal shall be in the custody, care and control 
of the Panel Secretary on behalf of the Professional Standards Hearing Roster and shall be 
considered confidential and not subject to access by any person except as those documents, files 
reports, correspondence and records may be disclosed in relation to the Professional Standards 
Hearing and subsequent~Appeals, if any, or if requested by RECO, or as otherwise may be 
required by this By-Law. 

SECTION 31 - No Action in Law or in Equity 
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27.02 The Appeal Decision shall be final and binding. 

SECTION 28 - Notification of Decision 

Schedule "D" 
Professional Standards 

28.01 A copy of the Appeal Decision shall be delivered to the Appellant by the Panel Secretary within 
twenty-one (21) days of receipt of the decision by the Panel Secretary. 

28.02 The Appeal Decision may be communicated to all members of TREB, without revealing the 
name or any other information which may reveal the identity of the Appellant except in the case 
of expulsion from or suspension of membership. In which case TREB may note in its 
communications to its Members, that the Appellant has been expelled or suspended from 
membership for a certain period of time. 

28.03 The Complainant may be notified of the outcome of the review of the Complaint, but only in 
accordance with Section 18.03 of this Schedule. 

SECTION 29 - Failure to Comply 
I 

29.01 If the Respondent fails to comply with a Professional Standards Hearing Panel decision or the 
Appeal Decision by the Professional Standards Hearing Panel Decision Compliance Date, the 
Board of Directors may, at any subsequent meeting of the Board of Directors and without further 
proceedings, expel the Respondent from membership in TREB or suspend the Respondent's 
membership in TREB for such period as the Board of Directors may in its sole discretion 
determine. The Panel Secretary shall advise CREA and OREA of such termination or suspension 
of membership within fourteen (14) days of such termination or suspension. 

SECTION 30 - Confidentiality of Documents 

30.01 All files, documents, correspondence, reports and records pertaining to a Complaint to and/or 
investigation by the Professional Standards Review Panel 'shaH be in the custody, care and 
control of the Panel Secretary on behalf of the Professional Standards Review Panel and shall be 
considered confidential and not subject to access by any persons except that those files, 
documents, correspondence, reports and records may be disclosed by the Professional Standards 
Review Panel in relation to a Professional Standards Hearing and subsequent Appeal, if any, or if 
requested by RECO, or as otherwise may be required by this By-Law. 

30.02 The Panel Secretary shall cause all documents, files, correspondence, reports and records that 
have been introduced as evidence at a Professional Standards Hearing, to be kept in the custody 
of the Professional Standards Hearing Panel until any Appeal from a decision of the Professional 
Standards Hearing Panel has been disposed of. All evidence, tapes and records pertaining to a 
Professional Standards Hearing or a subsequent Appeal shall be in the custody, care and control 
of the Panel Secretary on behalf of the Professional Standards Hearing Roster and shall be 
considered confidential and not subject to access by any person except as those documents, files 
reports, correspondence and records may be disclosed in relation to the Professional Standards 
Hearing and subsequent~Appeals, if any, or if requested by RECO, or as otherwise may be 
required by this By-Law. 

SECTION 31 - No Action in Law or in Equity 
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31.01 No action or proceeding, either at law or in equity, shall be brought by any Member of TREB 
against any other Member or any servant or agent of TREB, acting in good faith, for, or by 
reason of, any act, matter or thing done or omitted to be done in pursuance, or purporting to be in 
pursuance, of this Schedule. 
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31.01 No action or proceeding, either at law or in equity, shall be brought by any Member of TREB 
against any other Member or any servant or agent of TREB, acting in good faith, for, or by 
reason of, any act, matter or thing done or omitted to be done in pursuance, or purporting to be in 
pursuance, of this Schedule. 
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BETWEEN: 

FORM "A" 
NOTICE OF APPEAL 

(For the Purposes of Appeals Described in Schedule "C") 

(APPELLANT) 

- and-

(APPEAL RESPONDENT) 

1. The Appellant hereby Appeals the Award of the Arbitrators of the ______ Real Estate 
Board or Association dated the day of , 201 

I 

2. The Hearing Chair was _________________________ _ 

3. The address of the Appellant is ______________________ _ 

4. The address ofthe Appeal Respondent is ___________________ _ 

5. The Appellant is a Member of the following Real Estate Board(s) or Association(s): 

6. The Appellant Appeals the award for the following reasons: 

I' 

Note: If more space is required, attach additional sheets. According to Schedule "C", Sections 24, 25 and 
27, the Record of the Arbitration hearing, this Notice of Appeal, and the Appeal Respondent's Reply will 
be the only documents submitted to the OREA Appeal Panel. Please ensure that your reasons for Appeal 
are complete and detailed. Please see Schedule "C", Section 23.02 which sets out the grounds for Appeal. 

DATED this ______ day of ______ , 201 

[Brokerage Name] 

Per: 

Signature 
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BETWEEN: 

FORM "A" 
NOTICE OF APPEAL 

(For the Purposes of Appeals Described in Schedule "C") 

(APPELLANT) 

- and-

(APPEAL RESPONDENT) 

1. The Appellant hereby Appeals the Award of the Arbitrators of the ______ Real Estate 
Board or Association dated the day of , 201 

I 

2. The Hearing Chair was _________________________ _ 

3. The address of the Appellant is ______________________ _ 

4. The address ofthe Appeal Respondent is ___________________ _ 

5. The Appellant is a Member of the following Real Estate Board(s) or Association(s): 

6. The Appellant Appeals the award for the following reasons: 

I' 

Note: If more space is required, attach additional sheets. According to Schedule "C", Sections 24, 25 and 
27, the Record of the Arbitration hearing, this Notice of Appeal, and the Appeal Respondent's Reply will 
be the only documents submitted to the OREA Appeal Panel. Please ensure that your reasons for Appeal 
are complete and detailed. Please see Schedule "C", Section 23.02 which sets out the grounds for Appeal. 

DATED this ______ day of ______ , 201 

[Brokerage Name] 

Per: 

Signature 
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1. (a) 

FORM "B" 
TREB ELECTRONIC BALLOT 

Voting Instructions 

Mark an X in the box beside the Candidate(s) you wish to vote for in each of the 
Sections. 

(b) If you are not voting for the full number of candidates for whom you are eligible to vote, 
as indicated in Section for each vote, you must mark an X in the box indicating that you 
are declining to vote the maximum number of candidates for whom you are eligible to 
vote. 

2. Your entire ballot will be rejected if, in any Section, both of the following apply: 

(a) You have not voted for the full number of candidates that you are entitled to vote for in 
that Section; and 

(b) You have not completed the bbx indicating that you are declining to vote the maximum 
number of candidates for whom you are eligible to vote. 

Date Ballot Completed: __________ [Date must be inserted] (dd/mm/yy) 

For use at Annual Meeting to be held on: __________ (the "Specified Annual Meeting") 
[Date to be inserted by TREB] 

The Member submitting this electronic ballot hereby exclusively appoints the Chief Returning Officer of 
TREB for the Specified Annual Meeting as his/her proxy to submit [the votes for the candidates for the 
Board of Directors of TREB indicated below,] and with the same powers to submit such votes as if the 
Member submitting this electronic ballot was present at the Specified Annual Meeting. 

All Directors, other than ex officio Directors and the President Elect, shall hold office for two (2) years. 

The Termfor President Elect shall befor one (1) year. 

All qualified Members may vote for all positions. 
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1. (a) 

FORM "B" 
TREB ELECTRONIC BALLOT 

Voting Instructions 

Mark an X in the box beside the Candidate(s) you wish to vote for in each of the 
Sections. 

(b) If you are not voting for the full number of candidates for whom you are eligible to vote, 
as indicated in Section for each vote, you must mark an X in the box indicating that you 
are declining to vote the maximum number of candidates for whom you are eligible to 
vote. 

2. Your entire ballot will be rejected if, in any Section, both of the following apply: 

(a) You have not voted for the full number of candidates that you are entitled to vote for in 
that Section; and 

(b) You have not completed the bbx indicating that you are declining to vote the maximum 
number of candidates for whom you are eligible to vote. 

Date Ballot Completed: __________ [Date must be inserted] (dd/mm/yy) 

For use at Annual Meeting to be held on: __________ (the "Specified Annual Meeting") 
[Date to be inserted by TREB] 

The Member submitting this electronic ballot hereby exclusively appoints the Chief Returning Officer of 
TREB for the Specified Annual Meeting as his/her proxy to submit [the votes for the candidates for the 
Board of Directors of TREB indicated below,] and with the same powers to submit such votes as if the 
Member submitting this electronic ballot was present at the Specified Annual Meeting. 

All Directors, other than ex officio Directors and the President Elect, shall hold office for two (2) years. 

The Termfor President Elect shall befor one (1) year. 

All qualified Members may vote for all positions. 

83 
TORONTO: 399672\11 (99296) 

TREB By-Law Revised - [December 31, 2013] 



84 

President-Elect 
(Vote for max. of (1) one) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for any candidate. 

Director-at-Large 
(Vote for max. of (2) two) or (3) three (as appropriate) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to b~ inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for the maximum number of candidates in this category. 

Regional Non-Brokerage Director 
(Vote for max. of(1) one) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for any candidate. 

Regional Brokerage Director 
(Vote for max. of (1) one) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for any candidate. 
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84 

President-Elect 
(Vote for max. of (1) one) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for any candidate. 

Director-at-Large 
(Vote for max. of (2) two) or (3) three (as appropriate) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to b~ inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for the maximum number of candidates in this category. 

Regional Non-Brokerage Director 
(Vote for max. of(1) one) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for any candidate. 

Regional Brokerage Director 
(Vote for max. of (1) one) 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

[Name of Candidate to be inserted, as appropriate] 

I am declining to vote for any candidate. 
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FORM "C" 
THE TORONTO REAL ESTATE BOARD 

ELECTION PROXY FORM 

ALL FIELDS MUST BE COMPLETED FOR PROXY TO BE ACCEPTED 

The undersigned Member of The Toronto Real Estate Board hereby appoints: 

I LastName I GivenName 

(print name of Proxy Holder, i.e. Proxy Receiver. Name should correspond with name on photo 
identification to be presented by Proxy Receiver when voting). 

As proxy, with power to attend, act and vote for and on behalf of the undersigned Member ofTREB at the 
(insert year) Spring annual meeting of Members ONL Y to be held on the (insert day. month. year) and 
adjournments thereof, in the same manner as tile undersigned could do if personally present thereat. The 
undersigned hereby revokes all proxies previously given. 

Special Instructions (if any): Are there any? YES 0 NO 0 

Dated at ____________ , this _______ day of _______ , 201 

DDDDDDD 
(Print Name of Member giving {signing} proxy) (Personal 7 digit TREB Membership 

Number of Member giving the proxy 

(print Brokerage Name of Member giving proxy) 

Member's Original Signature (no faxed signatures) - This is the proxy Giver 

Proxies must be deposited with the Chief Returning Officer or designated representative at TREB, !!!! 
later than noon, (insert day. month. year). (Article 5, Section 2.06) Please note that no person can hold 
more than one proxy at anyone meeting. In order to assist in the verification of proxies, those giving a 
proxy are requested to attach a photocopy of his/her TREB membership card showing his/her 
signature. 

Ballots cast by proxies containing voting instructions will be examined by the Chief Returning 
Officer's representative before acceptailce of the ballot for compliance with the instructions. 
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FORM "C" 
THE TORONTO REAL ESTATE BOARD 

ELECTION PROXY FORM 

ALL FIELDS MUST BE COMPLETED FOR PROXY TO BE ACCEPTED 

The undersigned Member of The Toronto Real Estate Board hereby appoints: 

I LastName I GivenName 

(print name of Proxy Holder, i.e. Proxy Receiver. Name should correspond with name on photo 
identification to be presented by Proxy Receiver when voting). 

As proxy, with power to attend, act and vote for and on behalf of the undersigned Member ofTREB at the 
(insert year) Spring annual meeting of Members ONL Y to be held on the (insert day. month. year) and 
adjournments thereof, in the same manner as tile undersigned could do if personally present thereat. The 
undersigned hereby revokes all proxies previously given. 

Special Instructions (if any): Are there any? YES 0 NO 0 

Dated at ____________ , this _______ day of _______ , 201 

DDDDDDD 
(Print Name of Member giving {signing} proxy) (Personal 7 digit TREB Membership 

Number of Member giving the proxy 

(print Brokerage Name of Member giving proxy) 

Member's Original Signature (no faxed signatures) - This is the proxy Giver 

Proxies must be deposited with the Chief Returning Officer or designated representative at TREB, !!!! 
later than noon, (insert day. month. year). (Article 5, Section 2.06) Please note that no person can hold 
more than one proxy at anyone meeting. In order to assist in the verification of proxies, those giving a 
proxy are requested to attach a photocopy of his/her TREB membership card showing his/her 
signature. 

Ballots cast by proxies containing voting instructions will be examined by the Chief Returning 
Officer's representative before acceptailce of the ballot for compliance with the instructions. 
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FORM "D" 
ANNUAL MEETING 

PROXY FORM 

ALL FIELDS MUST BE COMPLETED FOR PROXY TO BE ACCEPTED 

The undersigned Member of The Toronto Real Estate Board hereby appoints: 

Last Name I Given Name 

(print name of proxy holder, i.e. Proxy Receiver) 

(Print name of Proxy Holder, i.e. Proxy Receiver. Name should correspond with name on photo 
identification to be presented by Proxy Receiver when voting). 

as proxy, with power to attend, act an~ vote for and on behalf of the undersigned Member ofTREB at the 
Annual Meeting of Members only to be held on the Onsert day, month. year) and adjournments thereof, 
in the same manner as the undersigned could do if personally present thereat. The undersigned hereby 
revokes all proxies previously given. 

Instructions (if any): Are there any? YES D NO D 

Dated at ____________ , this _______ day of _______ " 201 
, , 

DDDDDDD 
(Print Name of Member giving {signing} proxy) (Personal 7 digit TREB Membership 

Number of Member giving the proxy 

(print Brokerage Name of Member giving proxy) 

Member's Original Signature (no faxed signatures) - This is the Proxy Giver 

Any Member may vote by proxy. Any Member wishing to vote by proxy must ensure that a properly 
completed proxy form is deposited with the Corporate Secretary at TREB, no later than 12:00 noon, 
(inse~t day, month. year) (Article 5, Section 2.06) Please note that no person can hold more than one 
proxy at anyone meeting. 
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FORM "D" 
ANNUAL MEETING 

PROXY FORM 

ALL FIELDS MUST BE COMPLETED FOR PROXY TO BE ACCEPTED 

The undersigned Member of The Toronto Real Estate Board hereby appoints: 

Last Name I Given Name 

(print name of proxy holder, i.e. Proxy Receiver) 

(Print name of Proxy Holder, i.e. Proxy Receiver. Name should correspond with name on photo 
identification to be presented by Proxy Receiver when voting). 

as proxy, with power to attend, act an~ vote for and on behalf of the undersigned Member ofTREB at the 
Annual Meeting of Members only to be held on the Onsert day, month. year) and adjournments thereof, 
in the same manner as the undersigned could do if personally present thereat. The undersigned hereby 
revokes all proxies previously given. 

Instructions (if any): Are there any? YES D NO D 

Dated at ____________ , this _______ day of _______ " 201 
, , 

DDDDDDD 
(Print Name of Member giving {signing} proxy) (Personal 7 digit TREB Membership 

Number of Member giving the proxy 

(print Brokerage Name of Member giving proxy) 

Member's Original Signature (no faxed signatures) - This is the Proxy Giver 

Any Member may vote by proxy. Any Member wishing to vote by proxy must ensure that a properly 
completed proxy form is deposited with the Corporate Secretary at TREB, no later than 12:00 noon, 
(inse~t day, month. year) (Article 5, Section 2.06) Please note that no person can hold more than one 
proxy at anyone meeting. 

86 -------------------------------------------------------
TORONTO: 399672\11 (99296) 
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MLSCostEstimate-F eb2015 
3/11/2015 

TORONTO REAL ESTATE BOARD 
ESTIMATED COST TO PROVIDE TORONTOMLS SERVICE 
February 25, 2015 
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MLSCostEstimate-F eb2015 
3/11/2015 

TORONTO REAL ESTATE BOARD 
ESTIMATED COST TO PROVIDE TORONTOMLS SERVICE 
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F 



I!JrY 
MULTIPLE LISTING SERVICE" 

FREEHOLD - SALE 
MLS® DATA INFORMATION FORM 

lQronto 
Real Estate 

Board I MLS® LISTING # II I I I I I I 1 I 

• 
Mandatory Field 0 Optional Field 
All Properly Types All Property Types 

FOR BOARD USE ONLY FOR A NEW LISTING OR TO BE 
COMPLETED FOR ARE-RUN. 

LOCATION 

ASSESSMENT ROLL NUMBER (ARN) 

I I I I I I I I 

I 1 I I I I I I I 1 

I I I 1 I I I 

'-LI I I I I I I I I 1 I 1 I 
*MANDATORY IF AVAILABLE 

STREET NUMBER 

1 1 I 1 I I 1 1 I 1 I 1 I I 

I I--L.-l-LJ I I 1 I 1 1 I I 1 

'J*hI@4iilolU I DIR I I APT/UNIT # I 

I 1 1 I 1 LJ 

'iMWIM.'W (check 1 code) 

[] East 0 South 

LEGAL DESCRIF!TIO~ (LOT, PLAN, CONCESSION) 

o North 0 West 

INlpiNUI* 

I 1 I 1 I 1 1 I 1 I 1 1 1 I 1 [] Feet [] Metres [] Acres 

I LOT IRREGULARITIEiJ 

1 

* MANDATORY EXCEPT FOR MOBILEfTRAILER 

~CRESJ (check 1 code) 

o Less than .49 Acres 
[] 25,,49.99 Acres 

~~ 

[] .50 - 1.99 Acres 

[J 50 - 99.99 Acres 

o 2 - 4.99 Acres 

[] 100 + Acres 

LJLJL_~I ~~L-~~_~~~~~~-L~I-1-J 

I I 1 I 1 1 

AMOUNTS/DATES 

"@iQi@' 
1 I 1 $1 1 1 1 1 1 I I 

[] 5 - 9.99 Acres [llo - 24.99 Acres 

I ASSESSMENT I 

1 1 1 I 1 1 1 1 1 1 1 1 1 1 

'~OSSESSION DATE 

I I 1 I I I 1 1 1 I 

I MORTGAGE COMMENTS I (80 CHARACTERS) 

EXTERIOR 

-tJA- (check 1) 
[] Attached/Row/Street 

Townhouse 
o Cottage 
[] Detached o Detached with 

Common Elements 
o Duplex 
o Farm o Fourplex 
[J Link 
[J MobilefTrailer 

[J Multiplex 
[J Other 
o Rural Residential 
[I Semi-Detached 
[1 Store with Apt/Office o Triplex 
[J Vacant Land 

I ADDITIONAL MONTHL V FEES' I 
I 1 1 1 1 II I II 1 

'Fees for Detached with 
Common Elements only 

C1"dM (check 1) 
[] 1 1/2 Storey 

[] 2 Storey 

o 2 1/2 Storey 

o 3 Storey 
[J Backsplit 3 Level 

o Backsplit 4 Level 
[J Backsplit 5 Level 
[J Bungaloft 
[] Bungalow 
[J Bungalow - Raised 

[] Other 

1 1 

o Sidesplit 3 Level 

[] Sidesplit 4 Level 

o Sidesplit 5 Level 

iidm.];j (check up to 2) 

U Aluminum Siding 
[] Board & Batten 

0 Brick 

[I Brick Front 

0 Concrete 

U Insulbrick 

I 1 1 1 

[~~,<:,OL] 
(NUMERIC) 
LLJ 

§~RO~ 
(ALPHA) 

LJ 

[ASSESSMENT VA I 
1 1 

[J Log 
o Metal/Steel Sieling 
[] Other 
[J Shingle 
LI Stone 
o Stucco (Plaster) 
o Vinyl Siding 
U Wood 

FORM 290 @20'15Toronto neal Estate Board ("TREB"). /\11 rights reserved. This form was developed 
rT1 by TREB for tho use and reproduction of its members and licensoes only. 
L..J::! Any other use or reproduction is prohibited except with prior written consent of TREB. 
:u .111\)1<' Do not alter when printing or reproducing the standard pre-set portion. 
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PUBLIC 146I!JrY 
MULTIPLE LISTING SERVICE" 

FREEHOLD - SALE 
MLS® DATA INFORMATION FORM 

lQronto 
Real Estate 

Board I MLS® LISTING # II I I I I I I 1 I 

• 
Mandatory Field 0 Optional Field 
All Properly Types All Property Types 

FOR BOARD USE ONLY FOR A NEW LISTING OR TO BE 
COMPLETED FOR ARE-RUN. 

LOCATION 

ASSESSMENT ROLL NUMBER (ARN) 

I I I I I I I I 

I 1 I I I I I I I 1 

I I I 1 I I I 

'-LI I I I I I I I I 1 I 1 I 
*MANDATORY IF AVAILABLE 

STREET NUMBER 

1 1 I 1 I I 1 1 I 1 I 1 I I 

I I--L.-l-LJ I I 1 I 1 1 I I 1 

'J*hI@4iilolU I DIR I I APT/UNIT # I 

I 1 1 I 1 LJ 

'iMWIM.'W (check 1 code) 

[] East 0 South 

LEGAL DESCRIF!TIO~ (LOT, PLAN, CONCESSION) 

o North 0 West 

INlpiNUI* 

I 1 I 1 I 1 1 I 1 I 1 1 1 I 1 [] Feet [] Metres [] Acres 

I LOT IRREGULARITIEiJ 

1 

* MANDATORY EXCEPT FOR MOBILEfTRAILER 

~CRESJ (check 1 code) 

o Less than .49 Acres 
[] 25,,49.99 Acres 

~~ 

[] .50 - 1.99 Acres 

[J 50 - 99.99 Acres 

o 2 - 4.99 Acres 

[] 100 + Acres 

LJLJL_~I ~~L-~~_~~~~~~-L~I-1-J 

I I 1 I 1 1 

AMOUNTS/DATES 

"@iQi@' 
1 I 1 $1 1 1 1 1 1 I I 

[] 5 - 9.99 Acres [llo - 24.99 Acres 

I ASSESSMENT I 

1 1 1 I 1 1 1 1 1 1 1 1 1 1 

'~OSSESSION DATE 

I I 1 I I I 1 1 1 I 

I MORTGAGE COMMENTS I (80 CHARACTERS) 

EXTERIOR 

-tJA- (check 1) 
[] Attached/Row/Street 

Townhouse 
o Cottage 
[] Detached o Detached with 

Common Elements 
o Duplex 
o Farm o Fourplex 
[J Link 
[J MobilefTrailer 

[J Multiplex 
[J Other 
o Rural Residential 
[I Semi-Detached 
[1 Store with Apt/Office o Triplex 
[J Vacant Land 

I ADDITIONAL MONTHL V FEES' I 
I 1 1 1 1 II I II 1 

'Fees for Detached with 
Common Elements only 

C1"dM (check 1) 
[] 1 1/2 Storey 

[] 2 Storey 

o 2 1/2 Storey 

o 3 Storey 
[J Backsplit 3 Level 

o Backsplit 4 Level 
[J Backsplit 5 Level 
[J Bungaloft 
[] Bungalow 
[J Bungalow - Raised 

[] Other 

1 1 

o Sidesplit 3 Level 

[] Sidesplit 4 Level 

o Sidesplit 5 Level 

iidm.];j (check up to 2) 

U Aluminum Siding 
[] Board & Batten 

0 Brick 

[I Brick Front 

0 Concrete 

U Insulbrick 

I 1 1 1 

[~~,<:,OL] 
(NUMERIC) 
LLJ 

§~RO~ 
(ALPHA) 

LJ 

[ASSESSMENT VA I 
1 1 

[J Log 
o Metal/Steel Sieling 
[] Other 
[J Shingle 
LI Stone 
o Stucco (Plaster) 
o Vinyl Siding 
U Wood 

FORM 290 @20'15Toronto neal Estate Board ("TREB"). /\11 rights reserved. This form was developed 
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ExllERIOR (continued) 

W;tMjijAi (check 1) 

D Attached 
D Built-In 
D Carport 
[J Detached 
[] None 
D Other 

i.li@' (check 1) 

D Available 
D Circular 
o Front Yard (Legal) 
[] Lane 
D Mutual 
D None 
D Other 
D Private 
o Private Double 
[] Right-ot-Way 

I I 

'U-I.l. (check 1) 

D Above Ground 
D Indoor 
D Inground 
D None 

Emi' (check 1) 
D Both 
[] Municipal 
o None 
[I Other 
DWell 

INTERIOR 

'M-W' LLJ.±.LJ 

i:iiifU I au, I + I 

irMIIM'U&i See Level Codes 

@iMM-1 (check 1) 
D Holding Tank 
D None o Other 
D Septic 
D Sewer 

§TIREMENTCOMM"""UNiTYJ 

[J Yes D No 

~.!:I.~~!LL Y.~~.NDI~~~~~!:aUl~r..!:o.J 
o Yes 0 No 

SR!);CIAiE OgSIGNATION 

(check up to 6) o Accessibility 
o Expropriation 
o Heritage o Landlease 
D Other 
D Unknown 

I APPROXIMATE AGE I 
(check 1) 
o New o 0 - 5 Years 
o 6 - 15 Years 
o 16 - 30 Years 
[] 31 - 50 Years 
o 51 - 99 Years o 100 + Years 

I APPROX SQUARE FOOTAGE I 
(check 1) 
D Less than 700 
o 700 - 1100 o 1100 - 1500 
D 1500 - 2000 
o 2000 - 2500 
o 2500 - 3000 o 3000 - 3500 o 3500 - 5000 
o 5000 + 

i=f;¥HM@' 
(check up to 2) o Apartment 
[J Crawl Space 
[J Finished 

PROPERTY FEATURES! 
AREA INFLUENCES 

(check up to 6) 

0 Arts Centre 

0 Beach 

D Campground 
[] Clear View 

0 Cui de Sac/Dead End 
[] Fenced Yard 

D Golf 
[J Greenbelt/Conservation 
[J Hospital 

II Island 

0 Lake Access 

D Lake Backlot 

0 Lake/Pond 

D Level 

0 Library 
[] Marina 

0 Other 

0 Park 

0 Part Cleared 

0 Place ot Worship 

D Public Transit 
[] Ravine 

0 Rec.lCommun.Centre 

0 River/Stream 

0 Rolling 

D School 

0 Skiing 
I] Sloping 

0 Terraced 

0 Tiled/Drainage 

0 Waterfront 

0 Woodedffreed 

FIREPLACE/STOVE 
(Operational) 

[J Yes D No 

[J Finished with Walk-Out imt!ilMiidd (check 1) 
LJ' Full o Electric 

I OTHER STRUCTURES I 

(check up to 2) 

0 Auxiliary Residences 
0 Barn 

D Box Stall 
0 Drive Shed 

0 Garden Shed 
[J Greenhouse 

D Indoor Arena 

0 Kennel 
[] Paddocks 
[J Workshop 

I WATER SUPPLY TYPES 

(check 1) 

0 Bored Well 

D Cistern 

D Community Well 

0 Drilled Well 

0 Dug Well 

0 Lake/River 
0 Shared Well 
[] Unknown 

I FARM/AGRICULTURE I 

(check 1) 
[J Dairy 

0 Fish 

0 Hobby 

0 Horse 

0 Horticulture 

0 Land & Buildings 
D Livestock 

n Mixed Use Farm 

D Other 

D Poultry 
D Produce 

0 Tree 

iil%ilhP, (check 1) 

o Baseboard 

o 
o 
LI 

Forced Air 
Heat Pump 
Other 

o Radiant 
o Water 

I WATERFRONT'I 

(check 1) 

0 Direct 

0 Indirect 
[J None 

'MAlWAIQBY: FARM, RURAL, RURAL RESIDENTIAL, 
VACANT LAND, PROPERTY TYPES 
QPIlQNAL: FOR ALL OTHERS 

UTILITIES 

[?ABLET.vj (check 1) 
[J Yes D No 
D Available 

HYDRO' I (check 1) 

DYes 0 No 
o Available 

[ SEWERS'I (check 1) 

o Yes o No 
o Available 

~AS (Natura'l::J (check 1) 

DYes 0 No 
o Available 

[~UNICIPAL WATE~~ (check 1) 

o Yes 0 No 
o Available 

[TElEP~ (check 1) 

DYes [J No 
D Available 

'MAIlllAIllBY: FARM, RURAL, RURAL RESIDENTIAL, 
VACANT LAND, PROPERTY TYPES 
OPTIONAL: FOR ALL OTHERS 

I UFFI I (check 1) 

o No 
o Partially Removed 

Removed D 
D Yes 

I CENTRAL VACUUM I 

o Halt D Gas 0 Yes 0 No 

l...--J'xU U I X I I U 0 None D Ground Source r.---~ 
[] Other 0 (check 1) L~A~~.~f1!_~E~~ (check 1) 

I X I I U I X I IUD Partial Basement ..... Oil 0 Central Air 0 Lower 

I X I IUD Partially Finished 80 
Other 0 None [] Main 

---~~~~-~-----~""'I~epar.a\el>iAtfcaAl!llee--,,",· ''''1 "'I" .... ". . .". ~~"~~~~~;iOi.ni&e"'· _____ ·""'·'I",,J;J!!!!······!I<:..QI.!.· J,!,QQle~c,.,·· ______ "'·,lwJ;J,J.,.··.J,··· ,...,u,.,···~·JilJQBIa!!llkr __________ "" 

0.. Unfinished 0 Wall Unit I I nWlJII,"jItFtllY' above grade 0 Wood 0 Window Unit ELEVATOR/LIFT 

O 
YON 0 Walk-Out 0 

...... es ..... 0 [J W Ik U . Yes 0 No ..... a - p 

ROOMSIDETAILS 

ILEVELI 

Rm 1 

Rm 2 

Rm3 

Rm4 

Rm5 

Rm 6 

Rm7 

Rm 8 

Rm9 

Rm10 

Rm11 

Rm 12 

FORM 290 
REV. JAN 2014 

I LENGTH I metres IWIDTHI metres I DESCRIPTION I (up to 3 per room as per table) 
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PUBLIC 147ExllERIOR (continued) 

W;tMjijAi (check 1) 

D Attached 
D Built-In 
D Carport 
[J Detached 
[] None 
D Other 

i.li@' (check 1) 

D Available 
D Circular 
o Front Yard (Legal) 
[] Lane 
D Mutual 
D None 
D Other 
D Private 
o Private Double 
[] Right-ot-Way 

I I 

'U-I.l. (check 1) 

D Above Ground 
D Indoor 
D Inground 
D None 

Emi' (check 1) 
D Both 
[] Municipal 
o None 
[I Other 
DWell 

INTERIOR 

'M-W' LLJ.±.LJ 

i:iiifU I au, I + I 

irMIIM'U&i See Level Codes 

@iMM-1 (check 1) 
D Holding Tank 
D None o Other 
D Septic 
D Sewer 

§TIREMENTCOMM"""UNiTYJ 

[J Yes D No 

~.!:I.~~!LL Y.~~.NDI~~~~~!:aUl~r..!:o.J 
o Yes 0 No 

SR!);CIAiE OgSIGNATION 

(check up to 6) o Accessibility 
o Expropriation 
o Heritage o Landlease 
D Other 
D Unknown 

I APPROXIMATE AGE I 
(check 1) 
o New o 0 - 5 Years 
o 6 - 15 Years 
o 16 - 30 Years 
[] 31 - 50 Years 
o 51 - 99 Years o 100 + Years 

I APPROX SQUARE FOOTAGE I 
(check 1) 
D Less than 700 
o 700 - 1100 o 1100 - 1500 
D 1500 - 2000 
o 2000 - 2500 
o 2500 - 3000 o 3000 - 3500 o 3500 - 5000 
o 5000 + 

i=f;¥HM@' 
(check up to 2) o Apartment 
[J Crawl Space 
[J Finished 

PROPERTY FEATURES! 
AREA INFLUENCES 

(check up to 6) 

0 Arts Centre 

0 Beach 

D Campground 
[] Clear View 

0 Cui de Sac/Dead End 
[] Fenced Yard 

D Golf 
[J Greenbelt/Conservation 
[J Hospital 

II Island 

0 Lake Access 

D Lake Backlot 

0 Lake/Pond 

D Level 

0 Library 
[] Marina 

0 Other 

0 Park 

0 Part Cleared 

0 Place ot Worship 

D Public Transit 
[] Ravine 

0 Rec.lCommun.Centre 

0 River/Stream 

0 Rolling 

D School 

0 Skiing 
I] Sloping 

0 Terraced 

0 Tiled/Drainage 

0 Waterfront 

0 Woodedffreed 

FIREPLACE/STOVE 
(Operational) 

[J Yes D No 

[J Finished with Walk-Out imt!ilMiidd (check 1) 
LJ' Full o Electric 

I OTHER STRUCTURES I 

(check up to 2) 

0 Auxiliary Residences 
0 Barn 

D Box Stall 
0 Drive Shed 

0 Garden Shed 
[J Greenhouse 

D Indoor Arena 

0 Kennel 
[] Paddocks 
[J Workshop 

I WATER SUPPLY TYPES 

(check 1) 

0 Bored Well 

D Cistern 

D Community Well 

0 Drilled Well 

0 Dug Well 

0 Lake/River 
0 Shared Well 
[] Unknown 

I FARM/AGRICULTURE I 

(check 1) 
[J Dairy 

0 Fish 

0 Hobby 

0 Horse 

0 Horticulture 

0 Land & Buildings 
D Livestock 

n Mixed Use Farm 

D Other 

D Poultry 
D Produce 

0 Tree 

iil%ilhP, (check 1) 

o Baseboard 

o 
o 
LI 

Forced Air 
Heat Pump 
Other 

o Radiant 
o Water 

I WATERFRONT'I 

(check 1) 

0 Direct 

0 Indirect 
[J None 

'MAlWAIQBY: FARM, RURAL, RURAL RESIDENTIAL, 
VACANT LAND, PROPERTY TYPES 
QPIlQNAL: FOR ALL OTHERS 

UTILITIES 

[?ABLET.vj (check 1) 
[J Yes D No 
D Available 

HYDRO' I (check 1) 

DYes 0 No 
o Available 

[ SEWERS'I (check 1) 

o Yes o No 
o Available 

~AS (Natura'l::J (check 1) 

DYes 0 No 
o Available 

[~UNICIPAL WATE~~ (check 1) 

o Yes 0 No 
o Available 

[TElEP~ (check 1) 

DYes [J No 
D Available 

'MAIlllAIllBY: FARM, RURAL, RURAL RESIDENTIAL, 
VACANT LAND, PROPERTY TYPES 
OPTIONAL: FOR ALL OTHERS 

I UFFI I (check 1) 

o No 
o Partially Removed 

Removed D 
D Yes 

I CENTRAL VACUUM I 

o Halt D Gas 0 Yes 0 No 

l...--J'xU U I X I I U 0 None D Ground Source r.---~ 
[] Other 0 (check 1) L~A~~.~f1!_~E~~ (check 1) 

I X I I U I X I IUD Partial Basement ..... Oil 0 Central Air 0 Lower 

I X I IUD Partially Finished 80 
Other 0 None [] Main 

---~~~~-~-----~""'I~epar.a\el>iAtfcaAl!llee--,,",· ''''1 "'I" .... ". . .". ~~"~~~~~;iOi.ni&e"'· _____ ·""'·'I",,J;J!!!!······!I<:..QI.!.· J,!,QQle~c,.,·· ______ "'·,lwJ;J,J.,.··.J,··· ,...,u,.,···~·JilJQBIa!!llkr __________ "" 

0.. Unfinished 0 Wall Unit I I nWlJII,"jItFtllY' above grade 0 Wood 0 Window Unit ELEVATOR/LIFT 

O 
YON 0 Walk-Out 0 

...... es ..... 0 [J W Ik U . Yes 0 No ..... a - p 

ROOMSIDETAILS 

ILEVELI 

Rm 1 

Rm 2 

Rm3 

Rm4 

Rm5 

Rm 6 

Rm7 

Rm 8 

Rm9 

Rm10 

Rm11 

Rm 12 

FORM 290 
REV. JAN 2014 

I LENGTH I metres IWIDTHI metres I DESCRIPTION I (up to 3 per room as per table) 
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'Cdl\nMENTS 

1 REMARKS FOR CLIENTS 1 (use up to 463 characters) 

1. Appear in the Brokerage Full, Client Full and Flyer Reports in TorontoMLS. 
2. Are published on the Internet. 

~_LI ~~~~,,-L-L~~~~~.-L-L~~_-L-L-L~~L~~-L-L~LI_-L~_~-L-L~L-~_~-L~LJL~_J 

I I I I I I 

-I I I 
- I 

XTRAS (use up to 240 characters) 

1. Appear in he Brokerage Full and Client Full Reports in TorontoMLS. 
2. Are published on the Internet. 

I I I 

1 REMARKS FOR BROKERAGES 1 (use up to 280 characters) 

1. Appear in the Brokerage Full Report in TorontoMLS and not on the Client Reports. 
2. Are not published on the Internet. 
3. LIST ALL EQUIPMENT THAT IS RENTED, LEASED, OR LEASED TO OWN FOR THE PROPERTY INCLUDING THE DETAILS AND TERMS. 

I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

I I I I I 

I I I I 

OTHER 

t.:ISTING BROKERAGE 

I I 

c·mld,QII·WJ I I I I - I I I I - 1,---,--,--,--, 

":I¥t'U.. L-LLJ - L_LlJ - LI -L~J......J 
BROKER 1/$ALESPERSON 1 

I I I I I I I I I I I 

1 BROKER 2/SALESPERSON 21 

I I I I I I I I I I I I I I 

ceMMISSION to ce·ePERAtING BROKERAGE 

1 ENERGY CERTIFICATION I 1 CERTIFICATION LEVEL I 
DYes 0 No DYes 0 No I I I I I I I I I 

[GREEN PROPERTY INFORMATION STATEM"ENTJ PERMISSION TO ADVERTISE 

DYes [J No DYes ONo 

BROKER 1lSALESPvERSON 1 PHONE 

I I I I-I I I I-I I I I I 

~R 21SALESPERSON 2 PHONE 1 

I I I I-I I I I-I I I I I 

I I 

DISTRIBUTI;; TO,INTERNET 

DYes 0 No DYes 0 No 

1 OPEN HOUSE NOTES I 
I I I I I I I I I I I I I I I I I I I I 

I APPOINTMENTS I 

I I I I I I I 

I.Iife1i@UM (check 1) OOwnerlTenant 0 Owner 0 Partial 0 Tenant 0 Vacant CON!AOIAFTER EXPIRED DYes 0 No 

I VIRTUAL TOUR URL I (100 characters) ________________________ ~ ___________ _ 

o Use photo from photo library [J Upload your own photo(s) 0 No photo for this listing 

SELLER HEREBY ACKNOWLEDGES 
HAVING RECEIVED A COPY OF PART 2 
OF 2 OF THE LISTING AGREEMENT. 

SIGNATURE ______________________________________________________ ,, ___________________________________________ __ 

SIGNATURE 

FORM 290 
Qt:\I IlIl\l,)(HI1 
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DATE _________ ____________________________________ _ 

DATE _________ _ 
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PUBLIC 148
'Cdl\nMENTS 

1 REMARKS FOR CLIENTS 1 (use up to 463 characters) 

1. Appear in the Brokerage Full, Client Full and Flyer Reports in TorontoMLS. 
2. Are published on the Internet. 

~_LI ~~~~,,-L-L~~~~~.-L-L~~_-L-L-L~~L~~-L-L~LI_-L~_~-L-L~L-~_~-L~LJL~_J 

I I I I I I 

-I I I 
- I 

XTRAS (use up to 240 characters) 

1. Appear in he Brokerage Full and Client Full Reports in TorontoMLS. 
2. Are published on the Internet. 

I I I 

1 REMARKS FOR BROKERAGES 1 (use up to 280 characters) 

1. Appear in the Brokerage Full Report in TorontoMLS and not on the Client Reports. 
2. Are not published on the Internet. 
3. LIST ALL EQUIPMENT THAT IS RENTED, LEASED, OR LEASED TO OWN FOR THE PROPERTY INCLUDING THE DETAILS AND TERMS. 

I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I I 

I I I I I 

I I I I 

OTHER 

t.:ISTING BROKERAGE 

I I 

c·mld,QII·WJ I I I I - I I I I - 1,---,--,--,--, 

":I¥t'U.. L-LLJ - L_LlJ - LI -L~J......J 
BROKER 1/$ALESPERSON 1 
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ROOMS/DETAILS/DESCRIPTIONS - ALL RESIDENTIAL PROPERTY TYPES (Searchable) 

~ CODES Fridge Linoleum Marble 
Basement --B-- Microwave Marble Moulded 
Flat (use with apartments) F Oven Parquet Pedestal 
2nd 2 Ran~e peg~ed Porcelain 
3rd 3 Sheves Plan Floor Stainless Steel 
Ground G Stove Raised 
In Between (1/2 level) I Vanity Slate Flooring STAIRS 
Lower level L Stone Floor Circular 

(use with splits) CEILINGS Tile Circular Oak 
Main (use with splits) M Accoustic Tumbled Marble Curved 
Sub-basement S Beamed Wood Double 

(use with splits) Cathedral Floatin~ 
Upper level U Coffered KITCHENS Metal ailing 

(use with splits) Dropped Backsfclash Oak Banister 
Illuminated Break ast Area Open 

ROOMS Mirrored Breakfast Bar Scarlett O'Hara 
Bathroom Moulded Centre Island Spiral 
Bedroom Plaster Country Staircase 
2nd Bedroom Skylight Custom Backsplash Stair Assist 
3rd Bedroom Stucco Eat-In Suspended 
4th Bedroom Tiled Family Size 
5th Bedroom Vaulted Galley VIEWS 
Breakfast Greenhouse North 
Cold Room/Cantina CLOSETS HOI~WOOd North East 
Common Room Built-in Mo ern North West 
Den Cedar Pantry North South 
Dining Closet Renovated East 
Exercise Closet Organizer Stainless Steel Appliances East West 
Family Double Up-dated South 
Foyer His & Hers South East 
Furnace Large LIGHTING South West 
Garnes Linen Fluorescent West 
Great Room Mirrored Halogen 
Kitchen Walk-in Hidden WALK-OUTS 
Laundry Walk Throuph Indirect Walk-Out 
Library Wall-to-Wal Pot to Balcony 
Living Recessed to Deck 
Locker COUNTERS Track to Garage 
Loft Concrete Counter Wall Sconce to Garden 
Master Bedroom Corian Counter to Greenbelt 
Media/Entertainment Custom Counter OVERLOOKS to Patio 
Nursery Glass Counter Backyard to Pool 
Office Granite Counter Dining room to Porch 
Other Moulded Counter Family room to Ravine 
Pantry Stainless Steel Counter Front yard to Roof 
Playroom Stone Counter Garden to Sundeck 
Powder Room Golf Course to Sunroom 
Recreation Room DOORS Greenbelt to Water 
Sitting Automatic Doors Living room to Yard 
Solanum Colonial Park 
StUdh Double Patio WINDOWS 
Sun oom Dutch Pool Above Grade 
Tandem Room Folding Ravine Bay 
Utility Frencli Water Bow 
Workshop Glass Doors Casement 

Louvered ROOM COMBINED WITH Clerestory 
BARS Pocket Bedroom Glass Block 
Dry Bar Saloon Den Greenhouse 
Wet Bar Side Dining Room Large Window 

Sliding Doors Family Room Leaded Glass 
BATHS Swing Games Room Picture 
2 piece Great Room Stained Glass 
2 piece ensuite FIREPLACE/STOVE Kitchen Window - 1# -B"l"Il!!I!!@fi' ,<" I , '''A~fI'''S~ '1" . i!a'I'II'f(;j!'y' - ('& if 

3 piece ensuite Brick Library MISCELLANEOUS 
4 piece Closed Living Room Access to Garage 
4 piece ensuite Electric Master Bedroom Balcony 
5 piece Fireplace Nursery Breezeway 
5 piece ensuite Floor to Ceiling Office . California Shutters 
6 piece Franklin Stove Playroom ceilin~Fan 
6 piece ensuite Gas Recreation Room Chair ail 
7 piece Imitation Sitting Room Crown Moulding 
7 piece ensuite Insert Solanum Elevator 
Bidet Marble Sun Room Enclosed 
Ensuite Pellet Workshop Finished 
Semi-ensuite (walk-thru) Roughed-in Hot Tub 
Separate Shower Stone ROOM STYLES Intercom 
Soaker Wall-to-Wall Circular Juliette Balcony 
Step-Up Wood Stove Formal Mirrored Walls 
Sunken Zero Clearance Irregular Murphy Bed 
Walk-in Bath L-snaped Natural Finish 
Whirlpool FLOORING Open Concept Networked 

Bamboo Floor Raised Panelled 
BUILT-INS Broadloom Separate Partly Finished 
Appliances Ceramic Sunken Pass Through 
Bar Concrete Plate Rail 
Bookcase Cork Floor SINKS Sauna 
Built-in Speakers Cushion Bar Sump Pump 
Closet Granite Ceramic Unfinished 
Counter-top Stove Hardwood Concrete Sink Wainscoting 
Desk Heated Floor Double Walk-thru 
Dishwasher Laminate Enamel walk-u~ 
Fish Tank Limestone Flooring Glass Sink Wood rim 
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ROOMS/DETAILS/DESCRIPTIONS - ALL RESIDENTIAL PROPERTY TYPES (Searchable) 
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ROOMS/DETAILS/DESCRIPTIONS - ALL RESIDENTIAL PROPERTY TYPES (Searchable) 
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The following chart is designed to explain how these two fields work in combination if a 
Brokerage subscribed to these Internet sites: 

VOW· Virtual Office Website REAL TOR.ca - REAL TOR® Website 

DLA • Data License Agreement 

Important to note: With the exception of the circumstances in the chart above, if a Brokerage 
wishes to advertise another Brokerage's listing, it must have separate written permission 
from the Listing Brokerage's Broker of Record. If permission is not granted, the Brokerage 
advertising may be in violation of MLS® Rule R-430. 
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DATA INTEGRITY SERVICE (DIS) 
POLICY 

The DIS Policy allows Members to help preserve the accuracy and integrity of the information on the 
MLS® System in a non-adversarial manner. The policy states that if there is a verifiable violation of the 
eleven (11) MLS® Rules contained within the DIS Policy, Members may submit a complaint by email 
to dis@trebnet.com or fax to 416-386-0281. 

When a Member submits a complaint regarding MLS® Rules within the DIS Policy, the Member's 
information will remain confidential. 

The DIS Policy pertains to the following MLS® Rules: 

R-I00 
The MLS® Rules and Policies shall be interpreted in accordance with RECO Rules, the CREA Rules, and 
all applicable laws and regulatory requirements. 

If any MLS® Rules or Policies or CREA Rules conflict with the RECO Rules or any applicable laws or 
regulatory requirements, the conflicting MLS® Rules or Policies or CREA Rules will be considered 
inoperative to the extent of such conflict. 

CREA Rule 17.1.1.3: 
When there is no commission offered to the Co-operating Brokerage 
The listing REALTOR® agrees to pay to the co-operating (i.e. selling) REALTOR® compensation for the 
co-operative selling of the property. An offer of compensation of zero is not acceptable. 

R-I05 
When the MLS® Listing contains information that does not pertain to the property or that promotes 
goods or services 
Information published on TREB's MLS® System shall relate directly to the listed real estate and the 
MLS® Listing Agreement, and accordingly shall not include any information that promotes goods and 
services, provided that the Brokerage Remarks field may include the name, address, telephone and/or 
facsimile number and/or e-mail address (but not a link to that e-mail address) of Member(s) to be 
contacted for more information concerning the property. 

R-I06 
When Virtual tours contain any identifying information of the Brokerage / Broker / Salesperson or 
internet links that does not relate directly to the property 

Information published on TREB's MLS® System and Virtual Tour shall contain information 
pertaining to the property to which the MLS® Listing Agreement pertains and shall not include: 

(a) any internet links, e-mail links or references to any internet links; or 
(b) any information that promotes goods or services. 

Furthermore, a Virtual Tour on TREB's MLS® System shall not include any information regarding any 
identification of the Listing Brokerage, the Listing Broker/Salesperson or the Virtual Tour Company. 
(Effective November 1,2007) 
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R-304 
When mandatory fields are not completed i.e. lot sizes, legal descriptions, taxes, maintenance fees, 
Seller's name 
(a) No Member shall submit an MLS® Listing to TREB's MLS® System that contravenes the TREB 
MLS® Rules or Policies and/or the TREB By-Law. TREB may, in its sole discretion, deem any such 
MLS® Listing to be invalid and either remove it from TREB's MLS® System or refuse to publish such 
MLS® Listing. 

(b) Without limiting the generality of the foregoing and the other provisions of the MLS® Rules or 
Policies, any such MLS® Listing shall not be accepted by TREB as an MLS® Listing: 

(i) if it excludes any Members from showing the property; 

(ii) if it excludes any Members from acting as a Co-operating Brokerage; or 

(iii) if all Mandatory Fields have not been completed. 

( c) If a submitted MLS® Listing is deemed invalid as hereinbefore provided, TREB shall send notice to 
the Listing Brokerage who shall, within two (2) TREB business days, remedy the information through a 
Re-run, or process a Cancellation. On an "Incomplete" MLS® Listing that requires changes to Mandatory 
Fields, the Listing Brokerage is required to process a Re-run by the date specified in the notification to the 
Member provided by TREB. 

R-312 
When there are two or more MLS® Listings 011 the MLS® System for the same trade from the same 
Seller for the same property 
Only one MLS® Listing for anyone Trade function signed by the same Seller may be placed on TREB's 
MLS® System at any one time~ 

R-345 
When an MLS® Listing cOlltains wording such as: "no showings until", "no further showings", "No 
inspections", "off the market" or ttno registration o.fOffers" 
MLS® Listings appearing on TREB's MLS® System shall be immediately available (subject to applicable 
legislation, the rights of and reasonable accommodation to the occupancy) for showings, inspections and 
registration of Offers. 

In the event an existing listing becomes unavailable for showings, inspections or registration of Offers, 
the listing shall be suspended. 

While under suspension a record of all requests by Co-operating Brokerages for showings, inspections 
and registration of Offers shall be kept by the Listing Brokerage. 

Upon the Seller rescinding the suspension the Listing Brokerage shall immediately notify all Co
operating Brokerages who have requested showings, inspections or registration of Offers. 
(Effective May 12, 2008) 

R-360 
When the Sellers' names are not disclosed on the MLS® System 
MLS® Listings on TREB's MLS® System shall contain all information necessary for preparing an Offer 
for Sale, Lease or Sub-Lease. 
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R-304 
When mandatory fields are not completed i.e. lot sizes, legal descriptions, taxes, maintenance fees, 
Seller's name 
(a) No Member shall submit an MLS® Listing to TREB's MLS® System that contravenes the TREB 
MLS® Rules or Policies and/or the TREB By-Law. TREB may, in its sole discretion, deem any such 
MLS® Listing to be invalid and either remove it from TREB's MLS® System or refuse to publish such 
MLS® Listing. 

(b) Without limiting the generality of the foregoing and the other provisions of the MLS® Rules or 
Policies, any such MLS® Listing shall not be accepted by TREB as an MLS® Listing: 

(i) if it excludes any Members from showing the property; 

(ii) if it excludes any Members from acting as a Co-operating Brokerage; or 

(iii) if all Mandatory Fields have not been completed. 

( c) If a submitted MLS® Listing is deemed invalid as hereinbefore provided, TREB shall send notice to 
the Listing Brokerage who shall, within two (2) TREB business days, remedy the information through a 
Re-run, or process a Cancellation. On an "Incomplete" MLS® Listing that requires changes to Mandatory 
Fields, the Listing Brokerage is required to process a Re-run by the date specified in the notification to the 
Member provided by TREB. 

R-312 
When there are two or more MLS® Listings 011 the MLS® System for the same trade from the same 
Seller for the same property 
Only one MLS® Listing for anyone Trade function signed by the same Seller may be placed on TREB's 
MLS® System at any one time~ 

R-345 
When an MLS® Listing cOlltains wording such as: "no showings until", "no further showings", "No 
inspections", "off the market" or ttno registration o.fOffers" 
MLS® Listings appearing on TREB's MLS® System shall be immediately available (subject to applicable 
legislation, the rights of and reasonable accommodation to the occupancy) for showings, inspections and 
registration of Offers. 

In the event an existing listing becomes unavailable for showings, inspections or registration of Offers, 
the listing shall be suspended. 

While under suspension a record of all requests by Co-operating Brokerages for showings, inspections 
and registration of Offers shall be kept by the Listing Brokerage. 

Upon the Seller rescinding the suspension the Listing Brokerage shall immediately notify all Co
operating Brokerages who have requested showings, inspections or registration of Offers. 
(Effective May 12, 2008) 

R-360 
When the Sellers' names are not disclosed on the MLS® System 
MLS® Listings on TREB's MLS® System shall contain all information necessary for preparing an Offer 
for Sale, Lease or Sub-Lease. 



R-385 
When wording or other embellishments not related to the property appear on the photograph 
Photographs or other graphic images of a property, with wording or other embellishments not related to 
the property, shall not be accepted for an MLS® Listing to be serviced through TREB's MLS® System. 

R-390 
When taxes are inputted and they are not the current or prior year's annual taxes 
Where realty taxes are required to appear on TREB's MLS® System, the amount to be shown shall be the 
current year's annual taxes or ifnot available the prior year's annual taxes. 

R-610 
When the sold conditional date has expired and the status has not been updated 
The sale, lease or sub-lease of a residential or commercial MLS® Listing shall be reported by the Listing 
Brokerage through TREB's MLS® System, whether conditional or firm, to TREB within two (2) TREB 
business days following acceptance of an Offer. 

Reporting by the Listing Brokerage of a commercial sale/lease price shall contain the unit of 
measurement in which the original listing was posted. All changes in the status of a previously Reported 
conditional sale shall be Reported to TREB within two (2) TREB business days of the change. 

(a) The residential sale price shall be Reported to TREB within two (2) TREB business days of either: 
(i) Reporting of a firm transaction; or 
(ii) removal of all condition(s) 

(b) A commercial sale price shall be Reported either: 

(i) at the time of Reporting a firm transaction; or 

(ii) at the same time as Reporting a firm transaction, and request that the price be suppressed until 
after closing; or 

(iii) within five (5) TREB business days of closing of the transaction. 

If there appears to be a possible violation of the above MLS® Rules in an MLS® Listing, a notification 
letter and a copy of the MLS® Listing will be faxed to the Broker of Record, Manager(s) and 
Salesperson (s)/Broker(s). The notification letter will contain suggested remedial action(s) and the 
MLS® Listing concerned has to be in compliance within (2) TREB business days. 

If the MLS® Listing is not in compliance within two (2) TREB business days of the not!/ication, a 
complaint will be forwarded to the Professional Standards Department for further action. 
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TREB DATA LICENSE AGREEMENT 
("Agreement") 

Parties: Toronto Real Estate Board ("TREB"), 1400 
Don Mills Road, Toronto, Ontario, M3B 3NI and 
you, the data licensee ("Licensee"). 

BACKGROUND 

TREB maintains a database of real properties. 
Brokerages and Brokers and/or others populate the 
database with information. Licensee wishes to obtain 
a license from TREB for the use and dissemination of 
certain of the information, pursuant to this 
Agreement. 

GENERAL TERMS AND CONDITIONS 

1. LICENSE GRANT AND RIGHT OF USE. 

a. Definitions: 

"Broker of Record" means an individual Broker 
who is a Registrant in good standing and who is a 
Member in good standing and who is employed, 
appointed or duly authorized to trade in real estate by 
a Brokerage and who is designated as the Broker of 
Record for that Brokerage. 

"Broker" means an individual registered as a broker 
under the Real Estate and Business Brokers Act, 2002 
(Ontario) and who is a Registrant in good standing 
and who is a Member in good standing and who is 
employed, appointed or duly authorized to trade in 
real estate by a Brokerage. 

"Brokerage" means a sole proprietor, partnership or 
corporation registered under the Real Estate and 
Business Brokers Act, 2002 (Ontario) as a brokerage 
and which is a Member. 

"Data" means information provided to TREB and 
included in the Database. 

"Database" means the database of information on 
real properties maintained by TREB. 

"Franchised Broker" means a Broker of Record 
employed by a Brokerage which is party to a 
franchise agreement with Licensee, where such 
Brokerage is franchisee and Licensee is franchisor 
under such franchise agreement and where such 
agreement has not expired or has not otherwise been 
terminated. 

"License Fees" has the meaning set out in Section 2. 
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"Member" includes all types of Members of TREB 
as defined in TREB's By-laws and who TREB has 
authorized in writing to have access to the Database. 

"Office" means a single branch location of a sole 
proprietor, partnership or corporation registered 
under the Real Estate and Business Brokers Act, 2002 
(Ontario) as a brokerage and which is a Member. 

"Registrant" means a person admitted to, and 
continuing in, membership in the Real Estate Council 
of Ontario as a salesperson, broker or Broker of 
Record. 

"Salesperson" means an individual registered as a 
salesperson under the Real Estate and Business 
Brokers Act, 2002 (Ontario) and who is a Registrant 
in good standing and who is a Member in good 
standing and who is employed, appointed or duly 
authorized to trade in real estate by a Brokerage. 

b. Subject to Sections l.c., d., e., f. and g., TREB 
grants to Licensee a non-exclusive and non
transferable license to obtain the Data from TREB 
and to use it solely for the purposes of assisting 
Licensee in carrying on its business of co-ordinating 
publicity and marketing operations for Broker of 
Record, Franchised Brokers and the Brokerages that 
employ them with respect to transactions involving 
real estate in Ontario. 

c. Licensee shall, with regard to the Data, observe the 
requirements of the Personal Information Protection 
and Electronic Documents Act (Canada) and any 
successor legislation and any legislation of similar 
effect in the Province of Ontario as applicable and 
shall indemnitY TREB from all liability in connection 
with Licensee's failure to do so. 

d. Subject to Section l.c., Licensee shall, and shall 
cause its agents, to, promptly (i.e. within 60 days) 
delete the Data from its records and files once it is no 
longer current and, in any event, when any property 
listing related to any such Data expires, or where any 
consent necessary for the collection, use and 
disclosure of any such Data is rescinded. Licensee 
shall, and shall cause its agents to, delete the related 
Data from its records and files as soon as possible 
where a consent expires or is terminated. 

e. Licensee's rights in the Data will be limited to 
those expressly granted in this Agreement. TREB 
reserves all rights and licenses in and to the Data not 
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TREB DATA LICENSE AGREEMENT 
("Agreement") 

Parties: Toronto Real Estate Board ("TREB"), 1400 
Don Mills Road, Toronto, Ontario, M3B 3NI and 
you, the data licensee ("Licensee"). 

BACKGROUND 

TREB maintains a database of real properties. 
Brokerages and Brokers and/or others populate the 
database with information. Licensee wishes to obtain 
a license from TREB for the use and dissemination of 
certain of the information, pursuant to this 
Agreement. 

GENERAL TERMS AND CONDITIONS 
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Record for that Brokerage. 

"Broker" means an individual registered as a broker 
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(Ontario) and who is a Registrant in good standing 
and who is a Member in good standing and who is 
employed, appointed or duly authorized to trade in 
real estate by a Brokerage. 

"Brokerage" means a sole proprietor, partnership or 
corporation registered under the Real Estate and 
Business Brokers Act, 2002 (Ontario) as a brokerage 
and which is a Member. 

"Data" means information provided to TREB and 
included in the Database. 

"Database" means the database of information on 
real properties maintained by TREB. 

"Franchised Broker" means a Broker of Record 
employed by a Brokerage which is party to a 
franchise agreement with Licensee, where such 
Brokerage is franchisee and Licensee is franchisor 
under such franchise agreement and where such 
agreement has not expired or has not otherwise been 
terminated. 

"License Fees" has the meaning set out in Section 2. 
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"Member" includes all types of Members of TREB 
as defined in TREB's By-laws and who TREB has 
authorized in writing to have access to the Database. 

"Office" means a single branch location of a sole 
proprietor, partnership or corporation registered 
under the Real Estate and Business Brokers Act, 2002 
(Ontario) as a brokerage and which is a Member. 

"Registrant" means a person admitted to, and 
continuing in, membership in the Real Estate Council 
of Ontario as a salesperson, broker or Broker of 
Record. 

"Salesperson" means an individual registered as a 
salesperson under the Real Estate and Business 
Brokers Act, 2002 (Ontario) and who is a Registrant 
in good standing and who is a Member in good 
standing and who is employed, appointed or duly 
authorized to trade in real estate by a Brokerage. 

b. Subject to Sections l.c., d., e., f. and g., TREB 
grants to Licensee a non-exclusive and non
transferable license to obtain the Data from TREB 
and to use it solely for the purposes of assisting 
Licensee in carrying on its business of co-ordinating 
publicity and marketing operations for Broker of 
Record, Franchised Brokers and the Brokerages that 
employ them with respect to transactions involving 
real estate in Ontario. 

c. Licensee shall, with regard to the Data, observe the 
requirements of the Personal Information Protection 
and Electronic Documents Act (Canada) and any 
successor legislation and any legislation of similar 
effect in the Province of Ontario as applicable and 
shall indemnitY TREB from all liability in connection 
with Licensee's failure to do so. 

d. Subject to Section l.c., Licensee shall, and shall 
cause its agents, to, promptly (i.e. within 60 days) 
delete the Data from its records and files once it is no 
longer current and, in any event, when any property 
listing related to any such Data expires, or where any 
consent necessary for the collection, use and 
disclosure of any such Data is rescinded. Licensee 
shall, and shall cause its agents to, delete the related 
Data from its records and files as soon as possible 
where a consent expires or is terminated. 

e. Licensee's rights in the Data will be limited to 
those expressly granted in this Agreement. TREB 
reserves all rights and licenses in and to the Data not 



expressly granted to Licensee under this Agreement. 
For certainty, Licensee shall not knowingly permit 
third parties to display the Data on the Internet or to 
otherwise display or distribute the Data except with 
the written agreement of TREB in form and content 
acceptable to TREB. 

f. TREB supplies Data to Licensee on an "as is" basis 
and makes no covenants, warranties or 
representations in connection with the Data or the 
delivery thereof. TREB disclaims all implied 
representations, conditions or warranties of non
infringement, alienability, merchantability or fitness 
for a particular purpose. 

2. FEES 

a. Licensee shall pay the license fees (if any) to 
TREB as consideration for this license, in the amount 
and in the manner set out in Schedule "A" ("License 
Fees"). All License Fees paid hereunder are non
refundable. 

b. All prices and fees are in Canadian dollars unless 
otherwise specified. Licensee will pay all taxes and 
duties assessed by any authority in connection with 
this Agreement and with Licensee's performance 
hereunder, if required by law. Licensee will promptly 
reimburse TREB for any and all taxes or duties that 
TREB may be required to pay in connection with this 
Agreement or its performance. This provision does 
not apply to taxes based on TREB's income, or any 
taxes for which Licensee is exempt, provided 
Licensee has furnished TREB with a valid tax 
exemption certificate. 

3. DELIVERY OF DATA 

a. TREB will provide the Licensee with access to the 
Data on, at least, a daily basis, by any manner as 
selected by TREB. Unless otherwise notified by 
TREB, Licensee (or its Third Party) will retrieve and 
update the Data by the means specified by TREB on 
a daily basis but no more frequently than once every 
24 hours. 

b. TREB shall not be required to deliver to Licensee 
any Data that does not meet the requirements or any 
Data where TREB is not satisfied, at its sole 
discretion, that such Data is in a satisfactory form and 
content. 

c. Licensee agrees to provide TREB with all 
information and materials requested by TREB for use 
in replicating, diagnosing and correcting any Data 
delivery problem reported by Licensee. Licensee 
acknowledges that TREB's ability to provide the 
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Data is dependent on (i) Licensee providing TREB 
with the information necessary to replicate Data 
problems; and (ii) Licensee configuring the correct 
telecommunications and operating environment, and 
maintaining same, as specified by TREB. TREB will 
not be responsible for errors that are not caused by 
TREB, and Licensee agrees to indemnify TREB for 
all losses experienced by TREB as a result of the 
Licensee's errors. 

d. Delivery ofthe Data is subject to force mctieure. 

4. CONFIDENTIALITY AND IP OWNERSHIP 

a. Any business, operational or technical information 
provided to Licensee by TREB hereunder that is 
marked or otherwise identified as confidential or 
proprietary, or that Licensee knows or reasonably 
should know is confidential or proprietary 
("Proprietary Information") contains valuable and 
confidential information that is proprietary to TREB 
and that includes and constitutes trade secrets and 
unpublished copyright protected material of TREB. 
Licensee agrees to maintain the confidentiality of 
TREB's Proprietary Information and to use it only in 
exploiting its rights and obligations under this 
Agreement. The Data and Proprietary Information are 
owned by TREB, and nothing in this Agreement shall 
be construed to convey any title or ownership rights 
to the Data or Proprietary Information to Licensee. 
Licensee shall make best efforts to prevent the theft 
of any Data or Proprietary Information and/or the 
disclosure, copying, reproduction or distribution of 
the Data or Proprietary Information unless such 
activity is specifically authorized by TREB in 
writing. 

b. These confidentiality obligations shall not apply to 
any Proprietary Information that (i) is or becomes a 
part of the public domain through no act or omission 
by the Licensee, (ii) is independently developed by 
employees of the Licensee without use or reference 
to the Proprietary Information, (iii) is disclosed to the 
Licensee by a third party that, to the Licensee's 
knowledge, was not bound by a confidentiality 
obligation or other prohibitive contractual obligation 
to TREB, or (iv) is demanded by a lawful order from 
any court or any body empowered to issue such an 
order. Licensee agrees to notify TREB promptly of 
the receipt of any such order, and to provide TREB 
with a copy of such order. 

5. TERM AND TERMINATION 

a. This Agreement shall continue in force for the 
balance of the current calendar year. Thereafter this 
Agreement shall automatically renew for a further 

PUBLIC 158

expressly granted to Licensee under this Agreement. 
For certainty, Licensee shall not knowingly permit 
third parties to display the Data on the Internet or to 
otherwise display or distribute the Data except with 
the written agreement of TREB in form and content 
acceptable to TREB. 

f. TREB supplies Data to Licensee on an "as is" basis 
and makes no covenants, warranties or 
representations in connection with the Data or the 
delivery thereof. TREB disclaims all implied 
representations, conditions or warranties of non
infringement, alienability, merchantability or fitness 
for a particular purpose. 

2. FEES 

a. Licensee shall pay the license fees (if any) to 
TREB as consideration for this license, in the amount 
and in the manner set out in Schedule "A" ("License 
Fees"). All License Fees paid hereunder are non
refundable. 

b. All prices and fees are in Canadian dollars unless 
otherwise specified. Licensee will pay all taxes and 
duties assessed by any authority in connection with 
this Agreement and with Licensee's performance 
hereunder, if required by law. Licensee will promptly 
reimburse TREB for any and all taxes or duties that 
TREB may be required to pay in connection with this 
Agreement or its performance. This provision does 
not apply to taxes based on TREB's income, or any 
taxes for which Licensee is exempt, provided 
Licensee has furnished TREB with a valid tax 
exemption certificate. 

3. DELIVERY OF DATA 

a. TREB will provide the Licensee with access to the 
Data on, at least, a daily basis, by any manner as 
selected by TREB. Unless otherwise notified by 
TREB, Licensee (or its Third Party) will retrieve and 
update the Data by the means specified by TREB on 
a daily basis but no more frequently than once every 
24 hours. 

b. TREB shall not be required to deliver to Licensee 
any Data that does not meet the requirements or any 
Data where TREB is not satisfied, at its sole 
discretion, that such Data is in a satisfactory form and 
content. 

c. Licensee agrees to provide TREB with all 
information and materials requested by TREB for use 
in replicating, diagnosing and correcting any Data 
delivery problem reported by Licensee. Licensee 
acknowledges that TREB's ability to provide the 

Last Updated September 19,2014 

Data is dependent on (i) Licensee providing TREB 
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Agreement shall automatically renew for a further 



calendar year unless either party gives 60 days 
written notice of non-renewal to the other party. 

b. This Agreement any Assignment, and/or any 
license granted hereunder may be terminated in 
accordance with the following: 

(i) TREB may terminate this Agreement and/or 
the license granted herein: 

(A) immediately, if Licensee uses, transfers 
or discloses any of the Proprietary Information or 
Data in violation of this Agreement or if a third party 
uses, transfers or discloses any of the Data disclosed 
by TREB to Licensee without TREB's prior written 
agreement; 

(B) immediately, if Licensee ceases to be a 
Member of TREB or if Licensee's Broker of Record 
rescinds authorization; 

(C) immediately, if Licensee ceases to be 
employed, appointed or authorized to trade in real 
estate by its Brokerage or if Licensee changes 
Brokerages (in which case, in order to obtain a new 
license, Licensee must enter into a new Data License 
Agreement with TREB with the authorization of its 
new Broker of Record); or 

(D) upon 10 calendar days written notice if 
Licensee has breached any other material provision 
of this Agreement, including failure to make 
payments when due, and such breach is not fully 
cured within such 10 day period. Notwithstanding the 
foregoing, if within 48 hours of the giving of notice 
of breach by TREB, Licensee does not notify TREB 
in writing of actions being taken to cure the breach, 
this Agreement shall immediately terminate at the 
end of such 48 hour period. 

(ii) Licensee may terminate this Agreement on 30 
calendar days written notice if TREB has breached 
any material provision of this Agreement and such 
breach is not fully cured within such 30 day period. 

c. Upon termination of this Agreement, the license 
granted herein shall immediately terminate and 
Licensee's right to use and/or possess the Data and 
Proprietary Information shall immediately cease. 
Licensee shall immediately stop using the Data and 
Proprietary Information and shall delete all copies 
thereof from all storage media used by Licensee. 
Licensee shall provide TREB with written 
certification signed by an officer of Licensee that all 
copies of the Data and Proprietary Information have 
been destroyed and that Licensee has retained no 
copies. Nothing in this provision prevents Licensee 
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from utilizing its own data that is identical or similar 
to the Data. 

d. Termination of this Agreement any Assignment or 
. any license granted hereunder shall not limit the 
remedies otherwise available to either party, 
including injunctive relief. 

6. INDEMNITY 

Licensee will defend or settle at its own expense any 
and all suits, actions or claims against TREB 
regarding (i) any part of the Data or (ii) the use of the 
Data by Licensee or any customer, or contact of 
Licensee in the manner contemplated by this 
Agreement. Licensee will pay all damages awarded 
in any such suit, action or claim and will indemnify 
and save harmless TREB from any other cost or 
liability reasonably incurred by it as a result of such 
suit, action or claim. 

7. LIMITATIONS OF LIABILITY 

a. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, NEITHER TREB NOR ANY 
PERSON RELATED TO TREB SHALL BE 
LIABLE HEREUNDER FOR DAMAGES WHICH 
EXCEED, IN THE AGGREGATE, THE FEES 
PAID BY LICENSEE FOR THE SPECIFIC DATA 
THAT GAVE RISE TO SUCH DAMAGES. 

b. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, IN NO EVENT SHALL 
TREB BE LIABLE FOR ANY INDIRECT, 
SPECIAL, INCIDENTAL, EXEMPLARY, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING BUT NOT LIMITED TO THOSE 
FOR BUSINESS INTERRUPTION OR LOSS OF 
PROFITS, EVEN IF TREB HAS BEEN NOTIFIED 
OF THE POSSIBILITY OF SUCH DAMAGE. 

c. NOTHING IN THIS AGREEMENT SHALL 
LIMIT EITHER PARTY'S LIABILITY FOR 
DEATH OR PERSONAL INJURY CAUSED BY A 
PARTY'S NEGLIGENCE OR LIABILITY FOR 
FRAUD. 

d. The provisions of this Agreement allocate the risks 
between Licensee and TREB. TREB's pricing 
reflects this allocation of risk and the limitations of 
liability specified herein. 

8. MISCELLANEOUS 

a. Licensee appoints each of its registered real estate 
agents as its agent to access the Data from the 
Database and acknowledges that TREB shall not be 
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calendar year unless either party gives 60 days 
written notice of non-renewal to the other party. 

b. This Agreement any Assignment, and/or any 
license granted hereunder may be terminated in 
accordance with the following: 

(i) TREB may terminate this Agreement and/or 
the license granted herein: 

(A) immediately, if Licensee uses, transfers 
or discloses any of the Proprietary Information or 
Data in violation of this Agreement or if a third party 
uses, transfers or discloses any of the Data disclosed 
by TREB to Licensee without TREB's prior written 
agreement; 

(B) immediately, if Licensee ceases to be a 
Member of TREB or if Licensee's Broker of Record 
rescinds authorization; 

(C) immediately, if Licensee ceases to be 
employed, appointed or authorized to trade in real 
estate by its Brokerage or if Licensee changes 
Brokerages (in which case, in order to obtain a new 
license, Licensee must enter into a new Data License 
Agreement with TREB with the authorization of its 
new Broker of Record); or 

(D) upon 10 calendar days written notice if 
Licensee has breached any other material provision 
of this Agreement, including failure to make 
payments when due, and such breach is not fully 
cured within such 10 day period. Notwithstanding the 
foregoing, if within 48 hours of the giving of notice 
of breach by TREB, Licensee does not notify TREB 
in writing of actions being taken to cure the breach, 
this Agreement shall immediately terminate at the 
end of such 48 hour period. 

(ii) Licensee may terminate this Agreement on 30 
calendar days written notice if TREB has breached 
any material provision of this Agreement and such 
breach is not fully cured within such 30 day period. 

c. Upon termination of this Agreement, the license 
granted herein shall immediately terminate and 
Licensee's right to use and/or possess the Data and 
Proprietary Information shall immediately cease. 
Licensee shall immediately stop using the Data and 
Proprietary Information and shall delete all copies 
thereof from all storage media used by Licensee. 
Licensee shall provide TREB with written 
certification signed by an officer of Licensee that all 
copies of the Data and Proprietary Information have 
been destroyed and that Licensee has retained no 
copies. Nothing in this provision prevents Licensee 
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from utilizing its own data that is identical or similar 
to the Data. 

d. Termination of this Agreement any Assignment or 
. any license granted hereunder shall not limit the 
remedies otherwise available to either party, 
including injunctive relief. 

6. INDEMNITY 

Licensee will defend or settle at its own expense any 
and all suits, actions or claims against TREB 
regarding (i) any part of the Data or (ii) the use of the 
Data by Licensee or any customer, or contact of 
Licensee in the manner contemplated by this 
Agreement. Licensee will pay all damages awarded 
in any such suit, action or claim and will indemnify 
and save harmless TREB from any other cost or 
liability reasonably incurred by it as a result of such 
suit, action or claim. 

7. LIMITATIONS OF LIABILITY 

a. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, NEITHER TREB NOR ANY 
PERSON RELATED TO TREB SHALL BE 
LIABLE HEREUNDER FOR DAMAGES WHICH 
EXCEED, IN THE AGGREGATE, THE FEES 
PAID BY LICENSEE FOR THE SPECIFIC DATA 
THAT GAVE RISE TO SUCH DAMAGES. 

b. TO THE EXTENT PERMITTED BY 
APPLICABLE LAW, IN NO EVENT SHALL 
TREB BE LIABLE FOR ANY INDIRECT, 
SPECIAL, INCIDENTAL, EXEMPLARY, 
CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING BUT NOT LIMITED TO THOSE 
FOR BUSINESS INTERRUPTION OR LOSS OF 
PROFITS, EVEN IF TREB HAS BEEN NOTIFIED 
OF THE POSSIBILITY OF SUCH DAMAGE. 

c. NOTHING IN THIS AGREEMENT SHALL 
LIMIT EITHER PARTY'S LIABILITY FOR 
DEATH OR PERSONAL INJURY CAUSED BY A 
PARTY'S NEGLIGENCE OR LIABILITY FOR 
FRAUD. 

d. The provisions of this Agreement allocate the risks 
between Licensee and TREB. TREB's pricing 
reflects this allocation of risk and the limitations of 
liability specified herein. 

8. MISCELLANEOUS 

a. Licensee appoints each of its registered real estate 
agents as its agent to access the Data from the 
Database and acknowledges that TREB shall not be 



held accountable for releasing Data to any person 
purporting to be a registered real estate agent of the 
Licensee .. 

b. Licensee warrants all information contained on this 
form is correct and that any changes to Licensee's 
membership, Office, Brokerage, Third Party or 
otherwise are the responsibility of the Licensee to 
report to TREB. 

c. Licensee will not, without the approval in writing 
of TREB (which approval may be arbitrarily 
withheld) assign or transfer its interest in this 
Agreement or any license granted or created 
hereunder. 

d. Licensee will not use the trade-marks or name of 
TREB, or use TREB or its directors or officers as 
references, without TREB's prior written permission. 

e. During the currency of this Agreement and for 24 
months after this Agreement terminates, Licensee 
will not directly or indirectly engage in, or have an 
interest in, or provide advice to or any guarantee for 
the indebtedness of, any business that provides 
electronic mUltiple listing services similar to that of 
TREB. 

f. The parties are independent contractors and 
nothing in this Agreement shall be deemed to make 
either party an agent, employee, partner or joint 
venturer of the other party. Neither party shall have 
the authority to bind, commit, or otherwise obligate 
the other party in any manner whatsoever. 

Required Signatures 

Licensee Signature: 

Licensee Name Printed: 

Licensee's TREB Membership Number: 

Office Name: 

Office Address: 
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g. All notices, requests, approvals, consents and other 
communications required or permitted under this 
Agreement will be in writing, including in the form 
of an electronic document. 

h. If any portion of this Agreement is determined to 
be or becomes unenforceable or illegal, such portion 
shall be deemed eliminated and the remainder of this 
Agreement shall remain in effect in accordance with 
its terms as modified by such deletion. 

i. The obligations of the parties under this 
Agreement, which by their nature would continue 
beyond the termination, cancellation or expiration of 
this Agreement, shall survive termination, 
cancellation, or expiration of this Agreement. 

j. TREB may stipulate new provisions for this 
Agreement during any renewal hereof after the first 
full calendar year. The Licensee is not bound to 
accept the renewal of this Agreement if it is not 
satisfied with TREB's proposed new provisions, and 
in such case this Agreement shall terminate. 

k. This Agreement shall be governed by and 
interpreted in accordance with the laws of the 
Province of Ontario and the applicable federal laws 
of Canada. 

I. The parties acknowledge and agree that the 
Licensee's Broker of Record may at any time change 
the access level of a Data transfer under this 
Agreement. 

Broker of Record Signature: 

Broker of Record Name Printed: 
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g. All notices, requests, approvals, consents and other 
communications required or permitted under this 
Agreement will be in writing, including in the form 
of an electronic document. 

h. If any portion of this Agreement is determined to 
be or becomes unenforceable or illegal, such portion 
shall be deemed eliminated and the remainder of this 
Agreement shall remain in effect in accordance with 
its terms as modified by such deletion. 

i. The obligations of the parties under this 
Agreement, which by their nature would continue 
beyond the termination, cancellation or expiration of 
this Agreement, shall survive termination, 
cancellation, or expiration of this Agreement. 

j. TREB may stipulate new provisions for this 
Agreement during any renewal hereof after the first 
full calendar year. The Licensee is not bound to 
accept the renewal of this Agreement if it is not 
satisfied with TREB's proposed new provisions, and 
in such case this Agreement shall terminate. 

k. This Agreement shall be governed by and 
interpreted in accordance with the laws of the 
Province of Ontario and the applicable federal laws 
of Canada. 

I. The parties acknowledge and agree that the 
Licensee's Broker of Record may at any time change 
the access level of a Data transfer under this 
Agreement. 

Broker of Record Signature: 

Broker of Record Name Printed: 



Please check off one of the following: 

o Release all of Brokerage's Listings 

Licensee's Email Address 

To be completed by TREB: 

Toronto Real Estate Board: 

Per: 

Name: 
Title: 

Date: 

Last Updated September 19,2014 

o Release all of Branch Office's Listings o Release only Licensee's Listings 
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Please check off one of the following: 

o Release all of Brokerage's Listings 

Licensee's Email Address 

To be completed by TREB: 

Toronto Real Estate Board: 

Per: 

Name: 
Title: 

Date: 

Last Updated September 19,2014 

o Release all of Branch Office's Listings o Release only Licensee's Listings 



SCHEDULE "A" LICENSE FEES 

TREB may change its License Fees no more often than annuaHy, and no increase in License Fees shaH exceed 10 
percent per annum over the License Fees for the prior calendar year. 

The License Fees payable by the Licensee are as follows: 

1. For the period commencing on the __ day of ________ , 20_ and ending on December 
31, 20_, the sum of $ , plus taxes. 

2. For the calendar year commencing on the 1st day of January 20_ and ending on December 31, 20_, 
the sum of $ , plus taxes. 

The first payment of License Fees is due on the __ day of , 20_ for the part year 
referred to in paragraph numbered 1, above. The second payment of License Fees for the calendar year commencing 
January 1,20_ is due on the __ day of ,20_. Late payment of License Fees shall 
attract simple interest at the rate of 1 percent per month (12 percent per year) calculated from the due date thereof. 

Note: where no License Fees are stated above, License Fees are $0 until TREB provides notice of any change in 
accordance with the provisions of this Agreement. 
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SCHEDULE "A" LICENSE FEES 
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THIRD P ARTY DATA TRANSFER ADDENDUM 

This is an addendum ("Addendum") to a License Agreement between Toronto Real Estate Board ("TREB") and the 
Licensee identified below respecting responsibility for the handling of Data transfers to third parties, as requested by 
the Licensee. This Addendum forms part of the License Agreement dated , 20 __ (the 
"License Agreement") and the capitalized terms herein are the same as those used in the License Agreement. 

The Licensee hereby authorizes and directs TREB to allow the "Third Party" specified in tris Addendum to retrieve 
Data from TREB. The Licensee represents, warrants and covenants that the Data will be received and used by the 
Third Party (i) as agent for the Licensee only for the purposes set out in the License Agreement, (ii) only by the 
Third Party on behalf of the Licensee and for no other purpose or person, and (iii) in full compliance with all 
applicable laws, statutes and regulations including the Persona/Information Protection and Electronic Documents 
Act (Canada). For certainty, should any person rescind a consent necessary for the collection, use and disclosure of 
any Data at any time, Licensee shall cause the Third Party to cease its use of such Data immediately and the Third 
Party agrees to do so. The Licensee covenants and agrees that as between it and TREB, it will be fully responsible 
for the actions and omissions of the Third Party. Should the Third Party use the Data in any way that contravenes 
this Addendum, including without limitation in a manner not permitted by the License Agreement, TREB may cease 
delivery of the Data to such Third Party without prejudice to any other rights or remedies TREB may have against 
Licensee andlor the Third Party. 

The Licensee shall, and shall cause the Third Party to, honour any "perm_adv" (permission to advertise) and 
"disp_addr" (display address) fields in the Data. Without limiting the foregoing, if the "perm_adv" field for any 
listing in the Data is set to N, such listing may only be displayed on the listing agent's website and not on any other 
website and if the "disp_addr" field is set to N, then the property or street address may not be displayed on the 
Internet. ' 

The Licensee represents, warrants and covenants to TREB that in providing to TREB any electronic address of the 
Third Party (including any Third Party contact), the Licensee has obtained any necessary consent in compliance with 
applicable law in order for TREB to send electronic messages to such electronic address in connection with this 
Addendum and the License Agreement, and the Licensee will notifY TREB immediately if such consent is 
withdrawn. Each of the Licensee and the Third Party agrees and consents to receive electronic notices and 
communications from TREB regarding this Addendum and License Agreement to their electronic addresses 
specified herein or otherwise provided by them to TREB. 

The Licensee will indemnifY TREB for all claims, suits, damages, costs and losses experienced by TREB as a result 
of TREB's carrying out the direction contained in this Addendum. The Third Party hereby waives any claims, 
causes of action or rights it might have against TREB of any kind whatsoever regarding the Data and TREB's 
provision of the Data or TREB's ceasing to provide the Data at any time and from time to time to the Third Party. 

DATED as of the __ day of ______ , 20 __ 

Printed Name of Licensee Name of Brokerage 

Signature of Licensee Broker of Record Signature 

Licensee's E-mail Address Broker of Record Name (Please print) 
(I have authority to bind the Brokerage.) 
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DATED as of the __ day of ______ , 20 __ 

Printed Name of Licensee Name of Brokerage 

Signature of Licensee Broker of Record Signature 

Licensee's E-mail Address Broker of Record Name (Please print) 
(I have authority to bind the Brokerage.) 
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The undersigned Third Party acknowledges this Third Party Data Transfer Addendum and, for good and valuable 
consideration, the sufficiency of which is acknowledged, the undersigned Third Party accepts and agrees with the 
contents of this Addendum. 

Printed Name of Third Party 

Contact 

Contact e-mail Address 

Contact Phone Number 

Internet address for delivery of Data 

Last Updated September 19,2014 

Authorized Signature (Third Party) 
Name: 
Title: 

(I have the authority to bind the Third Party) 

Address 

City/Town 

State/Province 

Zip/Postal Code 
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The undersigned Third Party acknowledges this Third Party Data Transfer Addendum and, for good and valuable 
consideration, the sufficiency of which is acknowledged, the undersigned Third Party accepts and agrees with the 
contents of this Addendum. 

Printed Name of Third Party 

Contact 

Contact e-mail Address 

Contact Phone Number 

Internet address for delivery of Data 

Last Updated September 19,2014 

Authorized Signature (Third Party) 
Name: 
Title: 

(I have the authority to bind the Third Party) 

Address 

City/Town 

State/Province 

Zip/Postal Code 
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TREB Data License Agreement 
'Agreement' 

NOTE: This Agreement will be generated from the TREB Online Agreement System upon completion 

of all entries by all participating parties including approval by the Toronto Real Estate Board. 

Parties: Toronto Real Estate Board ('TREB'), 1400 Don Mills Road, Toronto, Ontario, M3B 3N1 and LICENSEE 

NAME , the data licensee ('Licensee'). 

BACKGROUND 

TREB maintains a database of real properties. Brokerages and Brokers and/or others populate the 

database with information. Licensee wishes to obtain a license from TREB for the use and dissemination of 

certain of the information, pursuant to this Agreement. 

GENERAL TERMS AND CONDITIONS 

1. LICENSE GRANT AND RIGHT OF USE. 

a. Definitions: 

'Broker of Record' means an individual Broker who is a Registrant in good 

standing and who is a Member in good standing and who is employed, 

appointed or duly authorized to trade in real estate by a Brokerage and who is 

designated as the Broker of Record for that Brokerage. 

'Broker' means an individual registered as a broker under the Real Estate and 

Business Brokers Act, 2002(Ontario) and who is a Registrant in good standing 

and who is a Member in good standing and who is employed, appointed or 

duly authorized to trade in real estate by a Brokerage. 

'Brokerage' means a sole proprietor, partnership or corporation registered 

under the Real Estaet and Business Broker's Act, 2002(Ontario) as a 

brokerage and which is a Member of TREB. 

'Data' means information provided to TREB and included in the Database. 

'Database' means the database of information on real properties maintained 

by TREB. 

'Franchised Brokers' means a Broker of Record employed by a Brokerage 

which is party to a franchise agreement with Licensee, where such Brokerage 

is franchisee and Licensee is franchisor under such franchise agreement and 

where such agreement has not expired or has not otherwise been terminated. 

'License Fees' has the meaning set out in Section 2. 

'Member' includes all types of Members of TREB as defined in TREB's By

laws and who TREB has authorized in writing to have access to the Database. 

'Office' means a single branch location of a sole proprietor, partnership or 

corporation registered under the Real Estate and Business Brokers Act, 2002 

(Ontario) as a brokerage and which is a Member. 

'Registrant' means a person admitted to, and continuing in, membership in 

the Real Estate Council of Ontario as a Salesperson, Broker or Broker of 

Record. 

'Salesperson' means an individual registered as a salesperson under the 
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'Agreement' 
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Real Estate and Business Brokers Act, 2002 (Ontario) and who is employed, 

appointed or duly authorized to trade in real estate by a Brokerage. 

b. Subject to Sections 1.c., d., e., f. and g., TREB grants to Licensee a non

exclusive and non-transferable license to obtain the Data from TREB and to 

use it solely for the purposes of assisting Licensee in carrying on its business 

of co-ordinating publicity and marketing operations for Broker of Record, 

Franchised Brokers and the Brokerages that employ them with respect to 

transactions involving real estate in Ontario. 

c. Licensee shall, with regard to the Data, observe the requirements of the 

Personal Information Protection and Electronic Documents Act (Canada) and 

any successor legislation and any legislation of similar effect in the Province of 

Ontario as applicable and shall indemnify TREB from all liability in connection 

with Licensee's failure to do so. 

d. Subject to Section 1.c., Licensee shall, and shall cause its agents to, 

promptly (i.e. within 60 days) delete the Data from its records and files once it 

is no longer current and, in any event, when any property listing related to any 

such Data expires, or where any consent necessary for the collection, use and 

disclosure of any such Data is rescinded. Licensee shall, and shall cause its 

agents to, delete the related Data from its records and files as soon as 

possible where consent expires or is terminated. 

e. Licensee's rights in the Data will be limited to those expressly granted in this 

Agreement. TREB reserves all rights and licenses in and to the Data not 

expressly granted to Licensee under this Agreement. For certainty, Licensee 

shall not knowingly permit third parties to display the Data on the internet or to 

otherwise display or distribute the Data except with the written agreement of 

TREB in form and content acceptable to TREB. 

f. TREB supplies Data to Licensee on an 'as is' basis and makes no 

covenants, warranties or representations in connection with the Data or the 

delivery thereof. TREB disclaims all implied representations, conditions or 

warranties of noninfringement, alienability, merchantability or fitness for a 

particular purpose. 

2. FEES 

a. Licensee shall pay the license fees (if any) to TREB as consideration for 

this license, in the amount and in the manner set out in Schedule 'A'('License 

Fees'). All License Fees paid hereunder are non-refundable. 

b. All prices and fees are in Canadian dollars unless otherwise specified. 

Licensee will pay all taxes and duties assessed by any authority in connection 

with this Agreement and with Licensee's performance hereunder, if required by 

law. Licensee will promptly reimburse TREB for any and all taxes or duties that 

TREB may be required to pay in connection with this Agreement or its 

performance. This provision does not apply to taxes based on TREB's income, 

or any taxes for which Licensee is exempt, provided Licensee has furnished 

TREB with a valid tax exemption certificate. 

3. DELIVERY OF DATA. 

a. TREB will provide the Licensee with access to the Data on, at least, a daily 

basis, by any manner as selected by TREB. Unless otherwise notified by 

TREB, Licensee will (or will cause its third party service provider who has 
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Fees'). All License Fees paid hereunder are non-refundable. 

b. All prices and fees are in Canadian dollars unless otherwise specified. 

Licensee will pay all taxes and duties assessed by any authority in connection 

with this Agreement and with Licensee's performance hereunder, if required by 

law. Licensee will promptly reimburse TREB for any and all taxes or duties that 

TREB may be required to pay in connection with this Agreement or its 

performance. This provision does not apply to taxes based on TREB's income, 

or any taxes for which Licensee is exempt, provided Licensee has furnished 

TREB with a valid tax exemption certificate. 

3. DELIVERY OF DATA. 

a. TREB will provide the Licensee with access to the Data on, at least, a daily 

basis, by any manner as selected by TREB. Unless otherwise notified by 

TREB, Licensee will (or will cause its third party service provider who has 



completed the Third Party Addendum and Broker Acknowledgement section of 

this Agreement provided by TREB ('Third Party') to) retrieve and update the 

Data by the means specified by TREB on a daily basis but no more frequently 

than once every 24 hours. 

b. TREB shall not be required to deliver to Licensee any Data that does not 

meet the requirements or any Data where TREB is not satisfied, at its sole 

discretion, that such Data is in a satisfactory form and content. 

c. Licensee agrees to provide TREB with all information and materials 

requested by TREB for use in replicating, diagnosing and correcting any Data 

delivery problem reported by Licensee. Licensee acknowledges that TREB's 

ability to provide the Data is dependent on (i) Licensee providing TREB with 

the information necessary to replicate Data problems; and (ii) Licensee 

configuring the correct telecommunications and operating environment, and 

maintaining same, as specified by TREB. TREB will not be responsible for 

errors that are not caused by TREB, and Licensee agrees to indemnify TREB 

for all losses experienced by TREB as a result of the Licensee's errors. 

d. Delivery of the Data is subject to force majeure. 

4. CONFIDENTIALITY AND IP OWNERSHIP. 

a. Any business, operational or technical information provided to Licensee by 

TREB hereunder that is marked or otherwise identified as confidential or 

proprietary, or that Licensee knows or reasonably should know is confidential 

or proprietary (,Proprietary Information') contains valuable and confidential 

information that is proprietary to TREB and that includes and constitutes trade 

secrets and unpublished copyright protected material of TREB. Licensee 

agrees to maintain the confidentiality of TREB's Proprietary Information and to 

use it only in exploiting its rights and obligations under this Agreement. The 

Data and Proprietary Information are owned by TREB, and nothing in this 

Agreement shall be construed to convey any title or ownership rights to the 

Data or Proprietary Information to Licensee. Licensee shall make best efforts 

to prevent the theft of any Data or Proprietary Information and/or the 

disclosure, copying, reproduction or distribution of the Data or Proprietary 

Information unless such activity is specifically authorized by TREB in writing. 

b. These confidentiality obligations shall not apply to any Proprietary 

Information that (i) is or becomes a part of the public domain through no act or 

omission by the Licensee, (ii) is independently developed by the Licensee or 

employees of the Licensee without use or reference to the Proprietary 

Information, (iii) is disclosed to the Licensee by a third party that, to the 

Licensee's knowledge, was not bound by a confidentiality obligation or other 

prohibitive contractual obligation to TREB, or (iv) is demanded by a lawful 
-

order from any court or any body empowered to issue such an order. Licensee 

agrees to notify TREB promptly of the receipt of any such order, and to provide 

TREB with a copy of such order. 

5. TERM AND TERMINATION. 

a. This Agreement shall continue in force for the balance of the current 

calendar year. Thereafter this Agreement shall automatically renew for a 

further calendar year unless either party gives 60 days written notice of non

renewal to the other party. 
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b. This Agreement, and/or any license granted hereunder may be terminated 

in accordance with the following: 

(i) TREB may terminate this Agreement and/or the license granted 

herein: 

(A) immediately, if Licensee uses, transfers or discloses any of the 

Proprietary Information or Data in violation of this Agreement or if a third party 

uses, transfers or discloses any of the Data disclosed by TREB to Licensee 

without TREB's prior written agreement; 

(B) immediately, if Licensee ceases to be a Member of TREB or if 

Licensee's Broker of Record rescinds authorization; 

(C) immediately, if Licensee ceases to be employed, appointed or 

authorized to trade in real estate by its Brokerage or if Licensee changes 

Brokerages (in which case, in order to obtain a new license, Licensee must 

enter into a new Data License Agreement with TREB with the authorization of 

its new Broker of Record); 

(D) upon 30 calendar days written notice if Licensee has breached 

any other material provision of this Agreement, including failure to make 

payments when due, and such breach is not fully cured within such 30 day 

period. Notwithstanding the foregoing, if within 48 hours of the giving of notice 

of breach by TREB, Licensee does not notify TREB in writing of actions being 

taken to cure the breach, this agreement shall immediately terminate at the 

end of such 48 hour period. or 

(ii) Licensee may terminate this Agreement on 30 calendar days written 

notice if TREB has breached any material provision of this Agreement and 

such breach is not fully cured within such 30 day period. 

c. Upon termination of this Agreement, the license granted herein shall 

immediately terminate and Licensee's (including, as applicable, its agents' and 

Third Party's) right to access, use and/or possess the Data and Proprietary 

Information shall immediately cease. Licensee shall, and shall cause its agents 

adn Third Party (as applicable) to, immediately stop using the Data and 

Proprietary Information and delete all copies thereof from all storage media 

used by Licensee adn its agents and Third Party. Licensee shall provide TREB 

with written certification signed by Licensee or an officer of Licensee that all 

copies of the Data and Proprietary Information have been destroyed and that 

Licensee (including its agents and Third Party, as applicable) has retained no 

copies. Nothing in this provision prevents Licensee from utilizing its own data 

that is identical or similar to the Data. 

d. Termination of this Agreement, and/or any license granted hereunder shall 

not limit the remedies otherwise available to either party, including injunctive 

relief. 

6. INDEMNITY 

Licensee will defend or settle at its own expense any and all suits, actions or 

claims against TREB regarding (i) any part of the Data or (ii) the use of the 

Data by Licensee or any customer, or contact of Licensee in the manner 

contemplated by this Agreement. Licensee will pay all damages awarded in 

any such suit, action or claim and will indemnify and save harmless TREB 

from any other cost or liability reasonably incurred by it as a result of such suit, 

PUBLIC 169
b. This Agreement, and/or any license granted hereunder may be terminated 

in accordance with the following: 

(i) TREB may terminate this Agreement and/or the license granted 

herein: 

(A) immediately, if Licensee uses, transfers or discloses any of the 

Proprietary Information or Data in violation of this Agreement or if a third party 

uses, transfers or discloses any of the Data disclosed by TREB to Licensee 

without TREB's prior written agreement; 

(B) immediately, if Licensee ceases to be a Member of TREB or if 

Licensee's Broker of Record rescinds authorization; 

(C) immediately, if Licensee ceases to be employed, appointed or 

authorized to trade in real estate by its Brokerage or if Licensee changes 

Brokerages (in which case, in order to obtain a new license, Licensee must 

enter into a new Data License Agreement with TREB with the authorization of 

its new Broker of Record); 

(D) upon 30 calendar days written notice if Licensee has breached 

any other material provision of this Agreement, including failure to make 

payments when due, and such breach is not fully cured within such 30 day 

period. Notwithstanding the foregoing, if within 48 hours of the giving of notice 

of breach by TREB, Licensee does not notify TREB in writing of actions being 

taken to cure the breach, this agreement shall immediately terminate at the 

end of such 48 hour period. or 

(ii) Licensee may terminate this Agreement on 30 calendar days written 

notice if TREB has breached any material provision of this Agreement and 

such breach is not fully cured within such 30 day period. 

c. Upon termination of this Agreement, the license granted herein shall 

immediately terminate and Licensee's (including, as applicable, its agents' and 

Third Party's) right to access, use and/or possess the Data and Proprietary 

Information shall immediately cease. Licensee shall, and shall cause its agents 

adn Third Party (as applicable) to, immediately stop using the Data and 

Proprietary Information and delete all copies thereof from all storage media 

used by Licensee adn its agents and Third Party. Licensee shall provide TREB 

with written certification signed by Licensee or an officer of Licensee that all 

copies of the Data and Proprietary Information have been destroyed and that 

Licensee (including its agents and Third Party, as applicable) has retained no 

copies. Nothing in this provision prevents Licensee from utilizing its own data 

that is identical or similar to the Data. 

d. Termination of this Agreement, and/or any license granted hereunder shall 

not limit the remedies otherwise available to either party, including injunctive 

relief. 

6. INDEMNITY 

Licensee will defend or settle at its own expense any and all suits, actions or 

claims against TREB regarding (i) any part of the Data or (ii) the use of the 

Data by Licensee or any customer, or contact of Licensee in the manner 

contemplated by this Agreement. Licensee will pay all damages awarded in 

any such suit, action or claim and will indemnify and save harmless TREB 
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action or claim. 

7. LIMITATIONS OF LIABILITY 

a. TO THE EXTENT PERMITTED BY APPLICABLE LAW, NEITHER TREB 

NOR ANY PERSON RELATED TO TREB SHALL BE LIABLE HEREUNDER 

FOR DAMAGES WHICH EXCEED, IN THE AGGREGATE, THE FEES PAID 

BY LICENSEE FOR THE SPECIFIC DATA THAT GAVE RISE TO SUCH 

DAMAGES. 

b. TO THE EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT 

SHALL TREB BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, 

EXEMPLARY, CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING 

BUT NOT LIMITED TO THOSE FOR BUSINESS INTERRUPTION OR LOSS 

OF PROFITS, EVEN IF TREB HAS BEEN NOTIFIED OF THE POSSIBILITY 

OF SUCH DAMAGE. 

c. NOTHING IN THIS AGREEMENT SHALL LIMIT EITHER PARTY'S 

LIABILITY FOR DEATH OR PERSONAL INJURY CAUSED BY A PARTY'S 

NEGLIGENCE OR LIABILITY FOR FRAUD. 

d. The provisions of this Agreement allocate the risks between Licensee and 

TREB. TREB's pricing reflects this allocation of risk and the limitations of 

liability specified herein. 

8. MISCELLANEOUS 

a. Licensee appoints each of its registered real estate agents as its agent to 

access the Data from the Database and acknowledge that TREB shall not be 

held accountable for releasing Data to any person purporting to be a 

registered real estate agent of the Licensee. 

b. Licensee represents and warrants that it is a Member and Registrant in 

good standing and that all information contained on this form is correct. 

Licensee agrees that any changes to Licensee's membership, to Office, 

Brokerage, Third Party or otherwise are the responsibility of the Licensee to 

report to TREB. 

c. Licensee will not, without the approval in writing of TREB (which approval 

may be arbitrarily withheld) assign or transfer its interest in this Agreement or 

any license granted or created hereunder. 

d. Licensee will not use the trade-marks or name of TREB, or use TREB or its 

directors or officers as references, without TREB's prior written permission. 

e. During the currency of this Agreement and for 24 months after this 

Agreement terminates, Licensee will not directly or indirectly engage in, or 

have an interest in, or provide advice to or any guarantee for the indebtedness 

of, any business that provides electronic multiple listing services similar to that 

ofTREB. 

f. The parties are independent contractors and nothing in this Agreement shall 

be deemed to make either party an agent, employee, partner or joint venturer 

of the other party. Neither party shall have the authority to bind, commit, or 

otherwise obligate the other party in any manner whatsoever. 

g. All notices, requests, approvals, consents and other communications 

required or permitted under this Agreement will be in writing, including in the 

form of an electronic document. 

h. If any portion of this Agreement is determined to be or becomes 
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unenforceable or illegal, such portion shall be deemed eliminated and the 

remainder of this Agreement shall remain in effect in accordance with its terms 

as modified by such deletion. 

i. The obligations of the parties under this Agreement, which by their nature 

would continue beyond the termination, cancellation or expiration of this 

Agreement, shall survive termination, cancellation, or expiration of this 

Agreement. 

j. TREB may stipulate new provisions for this Agreement during any renewal 

hereof after the first full calendar year. The Licensee is not bound to accept the 

renewal of this Agreement if it is not satisfied with TREB's proposed new 

provisions, and in such case this Agreement shall terminate. 

k. This Agreement shall be governed by and interpreted in accordance with the 

laws of the Province of Ontario and the applicable federal laws of Canada. 

I. The parties acknowledge and agree that the Broker of Record may at any 

time change the access level of a Data Transfer under this Agreement. 

I, LICENSEE acknowledge and confirm that I have read, understood, and agreed to be bound by all 

the terms and conditions of this Agreement and I have full power and authority to enter into this Agreement. 

Licensee's Legal Name: LEGAL NAME 

Licensee's Membership#: Membership# 

Brokerage: BROKERAGE NAME 

Brokerage Address: BROKERAGE ADDRESS 

Licensee's Email: Licensee email address 

Access Level: (selection item) 

Licensee's Trade Name: TRADE NAME 

Licensee Submission Date: (AUTO) 

I, LICENSEE , the licensee, acknowledge, warrant and represent that all information contained 

herein is accurate. 

This is an Addendum to a License Agreement between Toronto Real Estate Board ('TREB') and the 

Licensee identified above respecting responsibility for the handling of Data transfers to third parties, as 

requested by the Licensee. This Addendum forms part of the License Agreement dated (auto) 

and the capitalized terms herein are the same as those used in the License Agreement. 

The Licensee hereby authorizes and directs TREB to allow the 'Third Party' specified below to retrieve data 

from TREB. The Licensee represents, warrants and covenants that the Data will be received and used by 

the 'Third Party' (i) as agent for the Licensee only for the purposes set out in the License Agreement, (ii) 

only by the Third Party on behalf of the Licensee and for no other purpose or person, and (iii) in full 

compliance with the License Agreement and all applicable laws, statutes and regulations including the 

Personal Information Protection and Electronic Documents Act (Canada) . For certainty, should any person 

rescind a consent necessary for the collection, use and disclosure of any Data at any time, Licensee shall 

cause Third Party to cease its use of such Data immediately and Third Party agrees to do so. The Licensee 

covenants and agrees that as between it and TREB, it will be fully responsible for the actions and 

omissions of the Third Party. Should Third Party use the Data in any way that contravenes this Addendum, 

including without limitation in a manner not permitted by the License Agreement, TREB may cease delivery 

of the Data to such Third Party without prejudice to any other rights or remedies TREB may have against 

Licensee and/or Third Party. 

The Licensee will indemnify TREB for all claims, suits, damages, costs and losses experienced by TREB 
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from TREB. The Licensee represents, warrants and covenants that the Data will be received and used by 

the Third Party' (i) as agent for the Licensee only for the purposes set out in the License Agreement, (ii) 

only by the Third Party on behalf of the Licensee and for no other purpose or person, and (iii) in full 
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The Licensee will indemnify TREB for all claims, suits, damages, costs and losses experienced by TREB 



as a result of TREB's carrying out the direction contained in this Addendum. The Third Party hereby waives 

any claims, causes of action or rights it might have against TREB of any kind whatsoever regarding the 

Data and TREB's provision of the Data or TREB's ceasing to provide the Data at any time and from time to 

time to Third Party. The Licensee represents and warrants to TREB that it has obtained the consent of the 

Third Party Contact identified below in order for TREB to send emails regarding this Agreement to the 

specified email address in compliance with the applicable law and that it will notify TREB immediately in the 

event such consent is withdrawn. 

DATED as of the (auto). 
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as a result of TREB's carrying out the direction contained in this Addendum. The Third Party hereby waives 

any claims, causes of action or rights it might have against TREB of any kind whatsoever regarding the 

Data and TREB's provision of the Data or TREB's ceasing to provide the Data at any time and from time to 

time to Third Party. The Licensee represents and warrants to TREB that it has obtained the consent of the 

Third Party Contact identified below in order for TREB to send emails regarding this Agreement to the 

specified email address in compliance with the applicable law and that it will notify TREB immediately in the 

event such consent is withdrawn. 

DATED as of the (auto). 



SCHEDULE 'A' LICENSE FEES 

TREB may change its License Fees no more often than annually, and no increase in License Fees shall 

exceed 10 percent per annum over the License Fees for the prior calendar year. The License Fees payable 

by the Licensee are as follows: 

1.For the period commencing on the (auto) and ending on December 31 of the same year, 

the sum of $ 0, plus taxes. 

2. For the calendar year commencing on the 1 st day of January of the following calendar yearand ending 

on December 31, of that year, the sum of $ 0, plus taxes. 

The first payment of License Fees is due on the 2014-09-11 13:43:00.0 for the part year referred to in 

paragraph numbered 1, above. The second payment of License Fees for the following calendar year 

commencing January 1, of that year and is due on the 1 st day of January of said year. Late payment of 

License Fees shall attract simple interest at the rate of 1_ percent per month (18 percent per year) 

calculated from the due date thereof. 
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Third Party Addendum and Broker Acknowledgement 

The undersigned Third Party acknowledges this Third Party Data Transfer Addendum and, for good and 

valuable consideration, the sufficiency of which is acknowledged, the undersigned Third Party accepts and 

agrees with the contents of this addendum. 

Third Party Name: THIRD PARTY NAME 

Third Party Contact: THIRD PARTY CONTACT 

Third Party Email : THIRD PARTY EMAIL 

Third Party Phone: 

Third Party Signatory: SIGNATORY NAME 

I, TP SIGNATORY, the undersigned representative of the third party, acknowledge that I have the authority to 

bind the Third Party and that this Data License Agreement Authorization and, for good and valuable 

consideration , the sufficiency of which is acknowledged, accept and agree with the contents of this entire 

agreement and of this Authorization. 

I, LICENSEE the licensee acknowledge, acknowledge and confirm that I have read , understood 

and agree to be bound by the terms and conditions of this Addendum. 

Broker Acknowledgement 

I, BROKER OF RECORD, the Broker of Record , acknowledge and confirm that I have read, understand, agree 

and authorize the licensee to enter into this Agreement. 

DATED as of the (auto). 
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Third Party Addendum and Broker Acknowledgement 

The undersigned Third Party acknowledges this Third Party Data Transfer Addendum and, for good and 

valuable consideration, the sufficiency of which is acknowledged, the undersigned Third Party accepts and 

agrees with the contents of this addendum. 

Third Party Name: THIRD PARTY NAME 

Third Party Contact: THIRD PARTY CONTACT 

Third Party Email: THIRD PARTY EMAIL 

Third Party Phone: 

Third Party Signatory: SIGNATORY NAME 

I, TP SIGNATORY, the undersigned representative of the third party, acknowledge that I have the authority to 

bind the Third Party and that this Data License Agreement Authorization and, for good and valuable 

consideration , the sufficiency of which is acknowledged, accept and agree with the contents of this entire 

agreement and of this Authorization. 

I, LICENSEE the licensee acknowledge, acknowledge and confirm that I have read, understood 

and agree to be bound by the terms and conditions of this Addendum. 

Broker Acknowledgement 

I, BROKER OF RECORD, the Broker of Record , acknowledge and confirm that I have read , understand, agree 

and authorize the licensee to enter into this Agreement. 

DATED as of the (auto). 
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THIS AGREEMENT is made the 14th day of November, 2013 (the "Effective Date") 

BETWEEN: 

MUNICIPAL PROPERTY ASSESSMENT CORPORATION, a company 
incorporated pursuant to the laws of Ontario and having its principal place of 
business located at 1340 Pickering Parkway, Suite 101, Pickering, Ontario L 1 V 
OC4 ("MP AC"). 

~and-

TORONTO REAL ESTATE BOARD, a company incorporated pursuant to the 
laws of Ontario and having its principal place of business located at 1400 Don 
Mills Road, Toronto, ON, M3B 3Nl ("TREB"). 
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THIS AGREEMENT is made the 14th day of November, 2013 (the "Effective Date") 

BETWEEN: 

MUNICIPAL PROPERTY ASSESSMENT CORPORATION, a company 
incorporated pursuant to the laws of Ontario and having its principal place of 
business located at 1340 Pickering Parkway, Suite 101, Pickering, Ontario L 1 V 
OC4 ("MP AC"). 

~and-

TORONTO REAL ESTATE BOARD, a company incorporated pursuant to the 
laws of Ontario and having its principal place of business located at 1400 Don 
Mills Road, Toronto, ON, M3B 3Nl ("TREB"). 
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IN WITNESS OF WHICH the Parties have duly executed this Agreement. 

MUNICIPAL PROPERTY 
ASSESSMENT CORl>QT 

By: 
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IN WITNESS OF WHICH the Parties have duly executed this Agreement. 
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EXECUTION VERSION 

AMENDMENT TO THE AGREEMENT FOR PROVISION OF DATA 

THIS AMENDMENT TO THE AGREEMENT FOR PROVISION OF DATA ("Amendment") 
is made and entered into between Municipal Property Assessment Corporation (<lMPAC") and 
Toronto Real Estate Board ("TREB"), and is effective as of March 4,2015 (the "Amendment 
Effective Date"). 
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THIS AMENDMENT TO THE AGREEMENT FOR PROVISION OF DATA ("Amendment") 
is made and entered into between Municipal Property Assessment Corporation ("MPAC") and 
Toronto Real Estate Board ("TREB"), and is effective as of March 4,2015 (the "Amendment 
Effective Date"). 
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IN WITNESS WHEREOF, the parties hereto have ·:all!'l~d this Amendment to be executed as of 
the dates set forth below. 

MUNIClPAL PROPERTY 
ASSESSMENT CORPORATION 
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SCHEDULE 1.1(B) 
PLATFORM DESCRIPTION 
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MUNICIPAL PROPERTY ASSESSMENT CORPORA TION 

AUTHORIZED USER TERMS 

These terms, conditions and restrictions (the "Authorized User Terms") are made 
available in accordance with the Agreement for Provision of Data entered into between 
Municipal Property Assessment Corporation ("MPAC") and Toronto Real Estate Board 
("TREB") as of November 14, 2013, as amended froin time to time. These Authorized 
User Terms govern your access to the propertyline ™ platform (the "Site") and access to 
the data and reports (collectively, "Products") made available to you on the Site. By 
clicking on the "I accept" button and accessing the Site and Products, you agree to be 
bound by these Authorized User Terms. In these Authorized User Terms, "Authorized 
User" and "you" means the user of this Site. 
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("TREB") as of November 14, 2013, as amended from time to time. These Authorized 
User Terms govern your access to the propertyline ™ platform (the "Site") and access to 
the data and reports (collectively, "Products") made available to you on the Site. By 
clicking on the "I accept" button and accessing the Site and Products, you agree to be 
bound by these Authorized User Terms. In these Authorized User Terms, "Authorized 
User" and "you" means the user of this Site. . . -• 
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SOFTWARE LICENSE AGREEMENT 

THIS SOFTWARE LICENSE AGREEMENT (this "Agreement"), dated this 21st day of 
September, 2001 (the "Effective Date"), is made by and between Stratus Data Systems, Inc., a 
New York corporation ("SDS"), and Toronto Real Estate Board, Inc., an Ontario not-for-profit 
corporation ("TREB").  
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AMENDMENT NO.1 
TO 

SOFTWARE LICENSE AGREEMENT 

THIS AMENDMENT NO. 1 TO SOFTWARE LICENSE AGREEMENT (as amended, 
restated, supplemented or otherwise modified from time to time and including all exhibits, attachments 
and appendices hereto, this "Amendment"), is dated as of January 19, 2005 (the "Amendment Effective 
Date") by and between STRATUS DATA SYSTEMS, INC., a New York corporation ("SDS") and 
TORONTO REAL ESTATE BOARD INC., an Ontario not-for-profit corporation ("TREB"). SOS and 
TREB are hereby each a "Party" and collectively, the "Parties". Capitalized terms used herein without 
definition have the meanings assigned to them in the Agreement referenced below. 
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AMENDMENT NO.2 
TO 

SOFfW ARE LICENSE AGREEMENT 

Tms AMENDMENT NO.2 TO SOFTWARE LICENSE AGREEMENT (as amended, 
restated, supplemented or otherwise modified from time to time and including ~ll exhibits, attachments 
and appendices hereto, this "A~endment"), is dated as of October 15,2009 (the "A.mendment Effoctive 
Date") by and between STRATUS DATA SYSTEMS, INC., a New York corporation ("SDS') and 
TORONTO REAL ESTATE BOARD, INC., an Ontario not-for-profit corporation'("TREB"). SDS and 
TRES are hereby each a "~" and collectively, the "Parties". Capitalized terms used herein without 
definition have the meanings assigned to them in the Agreement referenced below. 
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Tms AMENDMENT NO.2 TO SOFTWARE LICENSE AGREEMENT (as amended, 
restated, supplemented or otherwise modified from time to time and including 1;'11 exhibits, attachments 
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Date") by and between STRATUS DATA SYSTEMS, INC., a New York corporation ("SDS') and 
TORONTO REAL ESTATE BOARD, INC., an Ontario not-for-profit corporation·("TREB"). SDS and 
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AMENDMENT NO.3 
TO 

SOFTWARE LICENSE AGREEMENT 

TillS AMENDMENT NO. 3 TO SOFTWARE LICENSE AGREF;MENT (as amended, 
restated, supplemented or otherwise modified from time to time and including aU exhibits, attachments 
and appendices hereto,~his 'Amendment"), is dated as of November ~0, 2011 (the " Third Amendment 
~(fective Date"), by und betwecn STRATUS DATA SYSTEMS, INC., a New York corporation ("SJdS'), 
and TORONTO REAL ESTATE BOARD, INC. an Ontario not-for-profit corporation ("TREE"). SDS 
and TREB arc hereby each a 'Par(v" and collectively the "Parties". Capitalized terms used herein 
without definition have the meanings assigned to them in the Agreement referenced below. 
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/J.(fecl;ve Date"), by <Iud between STRATUS DATA SYSTEMS, INC., u New York corporation ("SJ)S'), 
and TORONTO REAL ESTATE BOARD, INC. an Ontario not-for-proflt corporat ion C"TREE"). SDS 
and TREB arc hereby each a "Par(v" and coUectively the "Parties". Capitalized terms used herein 
without definition have the meanings assigned to them in the Agreement referenced below. 
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AMENDMENT NO.4 
TO 

SOFTWARE LICENSE AGREEMENT 

TIDS AMENDMENT NO. 4 TO SOFTWARE LICENSE AGREEMENT (as amended, 
restated, supplemented or otherwise modified from time to time and including all exhibits, attachments 
and appendices hereto, this "Amendmenf'), i s dated as of January ~2014, by ~d between STRATUS 
DATA SYSTEMS, INC., a New York corporation ("SDS'), and TORONTO REAL ESTATE BOARD, 
INC., an Ontario not-for-profit corporation ("TREB"). SDS and TREB are hereby each a "Party" and 
collectively, the "Parties". Capitalized terms used herein without definition have the meanings assigned 
to them in the Agreement referenced below. 
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TIDS AMENDMENT NO. 4 TO SOFTWARE LICENSE AGREEMENT (as amended, 
restated, supplemented or otherwise modified from time to time and including all exhibits, attachments 
and appendices hereto, this <Amendment'), i s dated as of January ~2014, by ~d between STRATUS 
DATA SYSTEMS, INC., a New York corporation ("SDS'), and TORONTO REAL ESTATE BOARD, 
INC., an Ontario not-for-profit corporation ("TREB"). SDS and TREB are hereby each a "Party" and 
collectively, the "Parties". Capitalized terms used herein without definition have the meanings assigned 
to them in the Agreement referenced below. 
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Market Watch For All TREB Member Inquiries: 
(416) 443-8152 ~ Toronto 

~Real Estate Board. 

December 2014 
For All Media/Public Inquiries: 

(416) 443-8158 

Serving Greater Toronto REALTORS* 
ww\\'.TorontoRealE~tateBoard.com 

Economic Indicators Near Record Sales in 2014 

Real GDP Growth
i 

Q32014 2.8% 

Toronto Employment Growth
ii 

November 2014 T -1.0% 

Toronto Unemployment Rate 

November 2014 T 7.8% 

Inflation (Yr./Yr. (PI Growth)ii 

November 2014 2.0% 

Bank of Canada Overnight Rateiii 

December 2014 1.0% 

Prime Rate
iV 

December 2014 3.0% 

Mortgage Rates (Dec. 2014)iv 

Chartered Bank Fixed ~ates 

TORONTO, January 7, 2015 - Taronto Real Estate Board President Paul Etheringtan 
annaunced that Greater Taranto REALTORS® reported 92,867 residential sales through the 
TorontaMLS system in 2014, including 4,446 in December. The calendar year 2014 sales 
result represented a 6.7 per cent increase aver the 2013 sales figure of 87,049 and was just 
shart of the record set in 2007. 

"TREB's 2014 sales figures are a testament to the importance G.reater Taronto Area 
households cantinue to place on home ownership. GTA househalds realize that home 
purchases have been a quality long-term investment. While hame prices certainly increased 
substantially in 2014, the purchase of an average priced hame remained affardable, in terms 
af the average hausehold's ability to comfartably cover their monthly mortgage payments," 
said Mr. Etherington. 

The average selling price continued to grow on a year-over-year basis in calendar year 2014, 
with an 8.4 per cent increase aver calendar year 2013 to $566,726. This included a seven per 
cent increase in the December 2014 average selling price to. $556,602. Thraughaut 2014, 
annual increases in the average selling price and the MLS® HPI Camposite Benchmark were 
consistently reported on a monthly basis for most market segments, from detached homes 
through to condominium apartments. 

"The strong price growth we experienced in 2014 can be explained with two words: listings 
shartage. The canstrained supply of listings was especially evident far law-rise hame types 
like singles, semis and tawn hauses. The number of hauseholds looking to purchase these 
home types increased, while the number of homes from which they could chaose decreased. 
This situation resulted in mare competitian between buyers and mare aggressive o.ffers," 

1 Year 

3 Year 

5 Year 

3.14% ~s~a~id~J~a~SO~n_M~e_~~e~G~T_R_E_B~'s_D_i_re~c~to_r~o_f_M_a~r_ke_t~A_n~a~IY~S~iS_. __________________ ~=-__ --; 

3.44% Sales & Average Price By Major Home Type l
,7 

4.79% December 2014 
Sources and Notes: Sales Average Price 

iStatistics Canada, Quarter·over-quarter 416 905 Total 416 905 Total 
growth, annualized 

Detached 521 1,451 1,972 $934,039 $668,063 $738,334 
iiStatistics Canada, Year·over-year growth 
for the most recently reported month 

Yr'/Yr. % Change 17.1% 7.3% 9.7% 8.0% 6.6% 7.7% 

Semi-Detached 128 283 411 $615,794 $451,314 $502,539 
iiiBank of Canada, Rate from most recent 

Yr'/Yr. % Change -5.9% 24.1% 12.9% -4.4% 9.9% 0.9% Bank of Canada announcement 

Townhouse 174 503 677 $474,874 $420,105 $434,181 
iVBank of Canada, Rates for most recently 
completed month Yr'/Yr. % Change 1.8% 5.2% 4.3% 5.9% 9.4% 8.3% 

Condo Apartment 924 368 1,292 $387,612 $300,352 $362,758 

Yr'/Yr. % Change 16.1% -1.6% 10.4% 5.4% 2.2% 5.4% 

TorontoMLS Sales Activityi,7 

December 2014 December 2013 

TorontoMLS Average Pricei ,7 

December 2014 December 2013 

Year-Over-Year Summaryl,7 
2014 2013 % (hg. 

Sales 4,446 4,058 9.6% 

New Listings 4,448 4,062 9.5% 

Active Listings 10,230 11,418 -10.4% 

Average Price $556,602 $520,189 7.0% 

Average DOM 32 33 -3.0% 
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Economic Indicators Near Record Sales in 2014 

Real GDP Growth
i 

Q32014 2.8% 

Toronto Employment Growth
ii 

November 2014 ..... -1.0% 

Toronto Unemployment Rate 

November 2014 ..... 7.8% 

Inflation (Yr./Yr. (PI Growth)ii 

November 2014 2.0% 

Bank of Canada Overnight Rateiii 

December 2014 1.0% 

Prime Rate
iV 

December 2014 3.0% 

Mortgage Rates (Dec. 2014)iv 

Chartered Bank Fixed ~ates 

TORONTO, January 7,2015 - Taronto Real Estate Board President Paul Etheringtan 
annaunced that Greater Taranto REALTORS® reported 92,867 residential sales through the 
TorontoMLS system in 2014, including 4,446 in December. The calendar year 2014 sales 
result represented a 6.7 per cent increase aver the 2013 sales figure of 87,049 and was just 
shart of the record set in 2007. 

"TREB's 2014 sales figures are a testament to the importance Greater Taronto Area 
households cantinue to place on home ownership. GTA househalds realize that home 
purchases have been a quality long-term investment. While hame prices certainly increased 
substantially in 2014, the purchase of an average priced hame remained affardable, in terms 
af the average hausehold's ability to comfortably cover their manthly mortgage payments," 
said Mr. Etherington. 

The average selling price continued to grow on a year-over-year basis in calendar year 2014, 
with an 8.4 per cent increase aver calendar year 2013 to $566,726. This included a seven per 
cent increase in the December 2014 average selling price to. $556,602. Thraughaut 2014, 
annual increases in the average selling price and the MLS® HPI Camposite Benchmark were 
consistently reported on a monthly basis for most market segments, from detached homes 
through to condominium apartments. 

"The strong price growth we experienced in 2014 can be explained with two words: listings 
shartage. The canstrained supply of listings was especially evident far law-rise hame types 
like singles, semis and tawn hauses. The number of hauseholds looking to purchase these 
home types increased, while the number of homes from which they could chaose decreased. 
This situation resulted in mare competitian between buyers and mare aggressive qffers," 

1 Year 

3 Year 

5 Year 

3.14% ~s~a~id~J~a~SO~n_M~e_~~e~G~T_R_E_B~'s_D_i_re~c~to~r~o_f_M_a~r_ke_t~A_n_a~IY~S~iS_. __________________ ~=-__ --; 

3.44% Sales & Average Price By Major Home Typel
,7 

4.79% December 2014 
Sources and Notes: Sa les Average Price 

iStatistics Canada, Quarter·over-quarter 416 905 Total 416 905 Total 
growth, annualized 

Detached 521 1,451 1,972 $934,039 $668,063 $738,334 
iiStatistics Canada, Year·over-year growth 
for the most recently reported month 

Yr'/Yr. % Change 17.1% 7.3% 9.7% 8.0% 6.6% 7.7% 

Semi-Detached 128 283 411 $615,794 $451,314 $502,539 
iiiBank of Canada, Rate from most recent 

Yr'/Yr. % Change -5.9% 24.1% 12.9% -4.4% 9.9% 0.9% Bank of Canada announcement 

Townhouse 174 503 677 $474,874 $420,105 $434,181 
iVBank of Canada, Rates for most recently 
completed month Yr'/Yr. % Change 1.8% 5.2% 4.3% 5.9% 9.4% 8.3% 

Condo Apartment 924 368 1,292 $387,612 $300,352 $362,758 

Yr'/Yr. % Change 16.1% -1.6% 10.4% 5.4% 2.2% 5.4% 

TorontoMLS Sales Activity1,7 

December 2014 December 2013 

TorontoMLS Average Price1,7 

December 2014 December 2013 

Year-Over-Year Summaryl,7 
2014 2013 % (hg. 

Sales 4,446 4,058 9.6% 

New Listings 4,448 4,062 9.5% 

Active Listings 10,230 11,418 -10.4% 

Average Price $556,602 $520,189 7.0% 

Average DOM 32 33 -3.0% 
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SALES BY PRICE RANGE AND HOUSE TYPE1
,7 DECEMBER 2014 

Price Range Detached II Semi-Detached II Att/Row/Twnhouse II Condo Townhouse ll Condo Apt II Link II Co-op Apt II Det Condo IICo-ownership Aptll Total 
$0 to $99,999 3 0 1 0 7 0 0 ° 0 11 
$100,000 to $199,999 15 2 0 26 105 0 1 0 1 150 

$200,000 to $299,999 63 16 15 81 455 4 2 ° 1 637 

$300,000 to $399,999 210 87 92 113 392 22 1 1 0 918 
$400,000 to $499,999 327 128 97 83 169 9 1 2 2 818 
$500,000 to $599,999 342 92 56 20 61 17 0 2 1 591 

$600,000 to $599,999 301 45 33 9 , 45 18 0 1 0 452 
$700,000 to $799,999 204 23 20 4 16 6 0 0 0 273 

$800,000 to $899,~99 130 9 13 1 16 1 0 0 0 
" ~ 

170 
$900,000 to $999,999 82 4 4 1 3 0 ° 0 0 94 

" 

$1,000,000 to $1,249,999 110 3 5 1 10 0 0 0 0 , 129 

$1,250,000 to $1,499,999 64 0 1 0 5 0 0 0 ° 70 

$1,500,000 to $1,749,999 37 2 1 0 3 0 0 0 , ° 43 

$1,750,000 to $1,999,999 29 0 0 0 2 0 0 ° 0 31 

$2,000,000 + 55 0 0 0 " 3 0 0 1 0 59 

I Total Sales 1,972 II 411 II 338 II 339 II 1,292 II 77 II 5 II 7 II 5 II 4,446 

IShare of Total Sales 44.4% II 9.2% II 7.6% II 7.6% II 29.1% II 1.7% II 0.1% II 0.2% II 0.1% II 
IAverage Price $738,334 II $502,539 II $502,718 II $365,847 II $362,758 II $511,349 II $287,980 II $965,429 II , $384,250 II $556,602 

SALES BY PRICE RANGE AND HOUSE TYPE1
,7 YEAR-TO-DATE, 2014 

Price Range Detached II Semi-Detached II Att/Row/Twnhouse II Condo Townhousell Condo Apt II Link II Co-op Apt II DetCondo IICo-ownership Aptll Total 
$0 to $99,999 21 1 3 21 107 0 5 ° 3 161 

$100,000 to $199,999 343 37 9 381 2,042 1 35 1 12 2,861 

$200,000 to $299,999 1,711 479 479 1,712 7,093 173 26 7 29 11,709 
--

$300,000 to $399,999 4,649 1,712 2,086 2,546 6,754 327 14 31 15 18,134 
,. 

$400,000 to $499,999 7,217 3,035 2,255 1,575 3,042 225 16 20 3 17,388 

$500,000 to $599,999 7,742 2,156 1,319 404 1,308 303 6 17 4 13,259 -
$600,000 to $699;999 6,534 1,029 650 190 702 301 8 11 , " ° 9,425 
$700,000 to $799,999 4,644 490 314 134 301 112 2 2 ° 5,999 

$800,000 to $899,999 3,381 312 121 55 134 15 2 1 
., 

° 4,021 
$900,000 to $999,999 2,160 196 58 26 100 2 2 2 ° 2,546 

, " 

$1,000,000 to $1,249,999 2,720 119 72 33 137 1 1 1 1 3,085 
$1,250,000 to $1,499,999 1,494 55 26 8 77 0 0 0 ° 1,660 

$1,500,000 to $1,749,999 838 35 6 5 39 0 0 ° ° 923 
$1,750,000 to $1,999,999 488 14 2 2 22 0 0 ° ° 528 
$2,000,000 + 1,078 25 3 3 5.7 

, 
0 0 2 ° 1,168 

I Total Sales 45,020 II 9,695 II 7,403 ' II 7,095 II 21,915 II 1,460 II 117 II 95 II 67 II 92,867 

I Share of Total Sales 48.5% II 10.4% II 8.0"/0 II 7.6% II 23.6% II 1.6% II 0.1% II 0.1% II 0.1% II 
IAverage Price $723,052 II $526,196 II $478,491 II $376,911 II $361,859 II $495,116 II $328,609 II $524,020 II $287,084 II $566,726 

I Market Watch, December 2014 
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SALES BY PRICE RANGE AND HOUSE TYPE1
,7 DECEMBER 2014 

Price Range Detached II Semi-Detached II Att/Row/Twnhouse II Condo Townhouse I I Condo Apt II Link II Co-op Apt II Det Condo IICo-ownership Aptll Total 

$0 to, $99,999 3 0 1 0 7 0 0 0 0 11 
$100,000 to $199,999 15 2 0 26 105 0 1 0 1 150 
$200,000 to $299,999 63 16 15 81 455 4 2 0 1 637 

$300,000 to $399,999 210 87 92 113 392 22 1 1 0 918 
$400,000 to $499,999 327 128 97 83 169 9 1 2 2 818 
$500,000 to $599,999 342 92 56 20 61 17 0 2 1 591 
$600,000 to $699,999 301 45 33 9 45 18 0 1 0 452 
$700,000 to $799,999 204 23 20 4 16 6 0 0 0 273 
$800,000 to $899,999 130 9 13 1 16 1 0 0 0 170 

" -. 

$900,000 to $999,999 82 4 4 1 3 0 0 0 0 94 
$1,000,000 to $1,249,999 110 3 5 1 10 0 0 0 0 129 
$1,250,000 to $1,499,999 64 0 1 0 5 0 0 0 0 70 
$1,500,000 to $1,749,999 37 2 1 0 3 0 .0 0 0 43 
$1,750,000 to $1,999,999 29 0 0 0 2 0 0 0 0 31 
$2,000,000 + 55 0 0 0 3 0 0 1 0 59 

I Total Sales 1,972 II 411. II 338 II 339 II 1,292 II 77 II 5 II 7 II 5 II 4,446 

IShare of Total Sales ·44.4% II 9.2% II 7.6% II 7.6% II 29.1% II 1.7% II 0.1% II 0.2% II 0.1% II 
IAverage Price $738,334 II $502,539 II $502,718 II $365,847 II $362,758 II $511,349 II $287,980 II $965,429 II . $384,250 II $556,602 

SALES BY PRICE RANGE AND HOUSE TYPE1
,7 YEAR-TO-DATE, 2014 

Price Range Detached II Semi-Detached II Att/Row/Twnhouse II Condo Townhouse I I Condo Apt II Link II Co-op Apt II DetCondo IICo-ownership Aptll Total 

$0 to $99,999 21 1 3 21 107 0 5 0 3 161 
$100,000 to $199,999 343 37 9 381 2,042 1 35 1 12 2,861 
$200,000 to $299,999 

'., 

1,711 479 479 1,712 7,093 173 26 7 29 11,709 
' .. 

$300,000 to $399,999 4,649 1,712 2,086 2,546 6,754 327 14 31 15 18,134 .. 

$400,000 to $499,999 7,217 3,035 2,255 1,575 3,042 225 16 20 3 17,388 
$500,000 to $599,999 7,742 2,156 1,319 404 1,308 303 6 17 4 13,259 
$600,000 to $699,999 6,534 1,029 650 190 702 301 8 11 0 9,425 
$700,000 to $799,999 4,644 490 314 134 301 112 2 2 0 5,999 
$800,000 to $899;999 3,381 312 121 55 134 15 2 1 0 

' .-
4,021 

$900,000 to $999,999 2,160 196 58 26 100 2 2 2 0 2,546 
$1,000,000 to $1,249,999 2,720 119 72 33 137 1 1 1 1 3,085 
$1,250,000 to $1,499,999 1,494 55 26 8 77 0 0 0 0 1,660 
$1,500,000 to $1,749,999 838 35 6 5 39 0 0 0 0 923 
$1,750,000 to $1,999,999 488 14 2 2 22 0 0 0 0 528 
$2,000,000 + 1,078 25 3 3 5.7 0 ., 0 2 0 1,168 

I Total Sales 45,020 II 9,695 II 7,403 . II 7,095 II 21,915 II 1,460 II 117 II 95 II 67 II 92,867 I 

IShare ofTotal5ales 48.5% II 10.4% II 8.0"/0 II 7.6% II 23.6% II 1.6% II 0.1% II 0.1% II 0.1% II I 

IAverage Price $723,052 II $526,196 II $478,491 II $376,911 II $361,859 II $495,116 II $328,609 II $524,020 II $287,084 II $566,726 I 

Market Watch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS ALL HOME TYPES, DECEMBER 2014 
ALL TREB AREAS 

I Numberof Sales II Dollar Volume' II· Average Price' II· Median Price" II New Listings' II SNlR (Trend)" II Active listings' II Mos . .Inv.(Trendl'lI Avg. SP/Lp4 II' . Avg. OOMs 

~--------~====~ ITREB Total 4,446 II $2,474,654,384 II .· $556;602 II $455,750 II 4,448 II 59.6% II 10,230 II 2.2 II 98% II 32c 

Halton Region 34i $201,708,006 .. $60!P14 $508,500 314 64.2% 838 2,1 : 97% .36 
· Burlington 73 $38,266,889 $524,204 $479,000 71 66.9% 202 2.3 95% 35 

· Halton Hills 45 .•. $24,241,550. $538,701 $48spOq 35 I· 65.4% 127 2;2 97% ..' 41 

Milton 99 $48,669,436 $491,610 $448,000 81 67.1% 135 1.5 98% 31 

Oakville 124 $96,530,131 $778,469 ..•. . • $628,500 ...•. 127 60.5% 374 2.4 96% . - 38. 

Peel Region 9U $428,038,667 $469,341 '$435,000 ' .94i 58.9% 1;960 m' 2.1 . I', 98% w"32 ' 
Brampton 419 $187,621,842 $447,785 $~20,000 421 _ _ 60.8% 681 1.9 98% 31 

Caledon ·36 $2-2,309,900 $619,719 .i' $592,500 36 57.2% ...·150 _ .• 3.4 .' I. 97% . 54 '.' 

Mississauga 457 $218,106,925 $477,258 $441,000 484 57.6% 1,129 2.2 98% 31 

"" of Toro,,, '.'" ~~"i"',;'"~?" . ~"'·"' · ~!:·e: ·'· I ::':" 11" ~~~ .• ' 11 ' .. ~' " 1 ~ I .~ . ···· 11 :~~ ' 1 

817$585,659,301 . $716,841 $617,000 734 59.4% 1,787 2 .. 2 
Aurora 44 $34,775,527 $790,353 $584,500 35 64.6% 90 2.0 

E. GwiUimbury 15 $8,139,000 $542,600 $490,000 12 '66.8% 50 2:4 

Georgina 42 $13,695,300 $326,079 $344,000 35 66.7% 94 2.3 
King 13 $18,370,000 $1,413,077 $875,000 20 40;8% •... 138 I:,: 6.3 

Markham 214 $149,560,822 $698,882 $650,000 224 61.9% 410 1.8 

Newmarket 71 $39,381,267 $554,666 $479,500 41 71.7% 76 1.3 

Richmond Hill 176 .$143,7(53,377 . $816,837 $680,000 . 154 55.4% 364 2.2 

· Vaughan 210 $156,363,928 $744,590 ' $650,500 ' 178 55.2% 454 2.4 
Whitchurch-Stouffville 32 $21,610,080 $675,315 $616,500 35 62.9% 111 2.6 

Durham Region 478 $184,930,913 $386,885 . $361;!J50 436 69.9%- 746 I" 1.5 

Ajax 80 $35,849,650 $448,121 $423,000 86 75.0% 78 1.0 

Brock 13 $3;402,44:3 $26i,726 $260,500 10 •• 57.4% 53 4.9 
Clarington 78 $27,631,302 $354,247 $340,950 73 68.3% 133 1.6 

Oshawa128 $38,789,700 $303,045 $299,250 112 ' 70.0% 159 1.3 

Pickering 78 $34,179,59? $438,200 .$416,000 58 69.5% 96 1.4 

Scugog .12 ~4;82?,499 $402,292 I· $367,500 16 58.6% 61 . 3.6 

· Uxbridge 21 $10,852,600 $516,790. $486,100 14 61.8% 64 3.8 

Whitby 68 $29,398,120 $432,325 $417,000 67 72.2% 102 L2 

' .. 

98% 

96% 
' 98% 

97% 

95% 
99% 

98% 

97% 

97% 

97% 

99% 

99% 

96% 

98% 

98% 

99% 

97% 

97% 

99% . 

33. 
40 

44 

36 

60 

31 

27' 
32 

32 
48 

27 

18 

57 

32 

30 

21 

47 

35 

19 

lo~:e;:e~i~~nty .~~$11i973,250 · ~j:~::~: ~~~~~~~ . ~: I :~::~ 1
82

.. II 2.9 II :~~ 1157 
:=:======::::====~ :==$=1=1,9=73=,2=50~ :=~===: :=======:::::::=====: :=====: ~==8=2==::==2=.9=:::::::===:::::: :==5:::7 ==: 
Simcoe County 103$44;007,268 $427,2c55 $407,000 98· 60.4%' 386 3.4 97% · 54 

Adjala-Tosorontio 6 $3,215,500 $535,917 $572,500 7 52.7% 49 5.5 95% 72 

Bradford West Gwillimbury 40 $17,878,580 I $446,965 $43'0,000 31 " 59.7% 82 2.7 98% 37 

Essa 10 $4,723,188 $472,319 $419,500 8 66.9% 39 3.0 96% 75 

Innisfil26 $9,587,500 I ' $368,750 $346,000 26 54.5% 135 3;9 97% . 51 

New Tecumseth 21 $8,602,500 $409,643 $383,000 26 67.6% 81 3.2 97% 74 

--------------------------------~I Ma~~w~~D~m~rwM 
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SUMMARY OF EXISTING HOME TRANSACTIONS ALL HOME TYPES, DECEMBER 2014 
ALL TREB AREAS 

!Number of Sales!! Dollar Volume' II. Average Price' II· Median Price" II New Listings' II SNlR (Trend)"!! Active listings' II Mos.Jnv. (Trend)"" Avg. SP/Lp4
' II' . Avg. DOMs 

~--------~====~ !TREB Total 4,446 II $2,474,654,384 II $556;602 II $455,750 II 4,448 II 59.6% II 10,230 112.2 II 98% II 32c 

Halton Region 34i $201,708,006 $60~,114 $508,500 314 64.2% 838 2,1 , 97% .36 
Burlington 73 $38,266,889 $524,204 $479,000 71 66.9% 202 2.3 95% 35 

I Halton Hills 45 .•. $24,241,550. $538,701 $485,00q 35 1/ 65.4%, 127 2;2 97% ..' 41 

Milton 99 $48,669,436 $491,610 $448,000 81 67.1% 135 1.5 98% 31 
Oakville 124 $96,530,131 $778,469 ..•. '. $628,500 ...•. 127 .. 60.5% 374 2.4 96% 38. 

Brampton 419 .. $187,621,842 $447,785 $420,000 I.e 421 _ _ . 60.8% 681 1.9 98% 31 
Peel Region .,' 912 $428,038,667 $469,341 '$435,000 • .94i 58.9% 1;960 w.., 2.1 . 98% W'· 3l . 
~~~:~::uga :5

6
7 ~212~~1~~~902~ ~:~~:~~: i7' ~:~:~~~ '::4 ", ~~:!~ "'- 1~:~9 . " ,. ~:~ , .... :~: .. - ... ~~ '.- . 

=~~;:'RH~:~;~o:;~7~~~;; r ~~~'. ~,~~~;~ ~m~~~ J·.ij t 
817$585,659,301 • $7i6,841 $617,000 734 59.4% . 1,787 2 .. 2 

Aurora 44 _ $34,775,527 $790,353 $584,500 35 64.6% 90 2.0 

E. GwiUimbury 15 $8,139,000 .-' $542,600 $490,000 12 '66.8% SO 2:4 

Georgina 42 $13,695,300 $326,079 $344,000 35 66.7% 94 2.3 

King 13 $18,370,000 $1,413,077 $875,000 20 40;8% 138 I.,;, 6.3 
Markham 214 $149,560,822 $698,882 $650,000 224 61.9% 410 1.8 

Newmarket 71 $39,381,267 $554,666 $479,500 41 71.7% 76 I'" 1.3 
Richmond Hill 176 .$143,7(53,377 ?816,837 . $680,000 . 154 55.4% 364 2.2 

. Vaughan 210 $156,363,928 $744,590 ....• $650,500 ·178 55.2% 454 2.4 

Whitchurch-Stouffville 32 $21,610,080 $675,315 $616,500 35 62.9% 111 2.6 

Durham Region 478 $184,930,913 $386,885 $361;950 436 69.9% 746 1.5 

Ajax 80 $35,849,650 $448,121 $423,000 86 75.0% 78 1.0 

Brock 13 $3;40~,M.3 $26i, 726 $2~0,500 10 •• 57.4% 53 4~9 
Clarington 78 $27,631,302 $354,247 $340,950 73 68.3% 133 1.6 

Oshawa128 $38,789,700 $303,045 $299,250 112 ' 70.0% 159 1'.3 

Pickering 78 $34,179,599 $438,200 $416,000 58 69.5% 96 1.4 

Scugog .12 ~4:82?,499 $402,292 I $367,500 16. 58.6% 61 3.6 
. Uxbridge 21 $10,852,600 $516,790. $486,100 14 61.8% 64 3.8 

Whitby 68 $:29,398;120 $432,325 $417,000 67 72.2% 102 L2 

. 

98% 

96% 
' 98% 

97% 

95% 
99% 

98% 

97% 

97% 

97% 

99% 
99% 

96% 

98% 

98% 

99% 

97% 

97% 

99% . 

33. 
40 

44 

36 

60 

31 

27' 
32 

32 
48 

27 
18 

57 

32 

30 

21 

47 

35 

19 

ID~:~;:e~i~~nty I ' ~~" $11;973,250 - ~j:~::~: ~i~~~~6~: I :~::: 1
82

.. II 2;9 II :~: 1157 
:=:======::::====~ :==$=1=1,9=73;::,2=50~ :=~===: :=======~:=====: :=====: ~==82==::==2=.9=~:===~ :==5::7 ==: 
Simcoei::ounty 103$44;007,268 $427,2c55 $407,000 98· 60.4%' 386 3.4 97%54 

Adjala·Tosorontio 6 $3,215,500 $535,917 $572,500 7 52.7% 49 5.5 95% 72 

Bradford West Gwillimbury 40$17,878,580 I $446,965 . $43'0,000 31 " 59.7% 82 2.7 98% 37 

Essa 10 $4,723,188 $472,319 $419,500 8 66.9% 39 3.0 96% 75 
Innisfil26 $9,587,500 I ' $368,750 $346,000 26 54.5% 135 ' 3;9 97% . 51 

New Tecumseth 21 $8,602,500 $409,643 $383,000 26 67.6% 81 3.2 97% 74 

--------------------------------~I Ma~~w~~D~m~rwM 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ALL HOME TYPES, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

I Number of Sales II DoliarVollime' II AVElrage Price' II Medi;lIiPrice' II New Listings' II SNLR (Trend)· II Active Listings' II Mos. Inv. (Trend)'11 Avg. SP/LP' II Avg. DOMs 

r-IT-RE-S-To-ta-I-------!==4=,44=6==:" $2,474,654,384" $SS6,602 1I$4SS,7S0 II 4,448 " 59.6% " 10,230 . " 2.2 " 98% " 32 

I City ofToronto Total 1762 II $1012 336 979 II $574539 II $441500 II 1899 II 564% II 4431 II 24 II 99% II 31 , , , , . , , , , 

Toronto West 448 $2i4,627,483 $501,401 $440,000 482 57.3% 1,14S 2.4 '· 99% 33 

Toronto WOl 18 $8,820,299 $490,017 $364,000 21 52.5% 79 2.7 103% 30 

TorontoW02 31 .: $21,144,952 $682,095 $649,000 27 69.8% 55 1.3 102% 30 
1-· 

Toronto W03 40 $20,073,950 $501,849 $496,500 38 59.8% 69 1.6 99% 30 

Toronto W04 · 41 $17,680,401 $431,229 $425,000 46 61.4% 92 2.1 98% 34 

Toronto W05 80 $31,567,665 $394,596 $430,000 81 61.8% 140 2.4 98% 31 

TorontoW06 67 $33,157,867 $494,894 $400,000 81 45.4% 281 3.7 100% 36 

TorontoW07 9 $8,909,750 $989,972 $936,000 5 72.0% 25 1.2 98% 30 

TorontoWO!! 90 $52,?69,250 $586,325 $390,500 93 55.1% 227 2.7 97% 36 

Toronto W09 29 $14,041,950 $484,205 $572,000 24 62.1% 44 2.1 98% 33 

Toronto WI0 43 $16,461,400 $382,823 $416,000 66 58.4% 133 2.4 98% 30 

Toronto Central . 821 $547,253,436 $666,569 $425,000 1,002 50.7% 2,623 2.9 98% 34 

Toronto COl 240 $116,510,909 $485,462 $390,550 327 44.8% 920 3.7 98% 38 

Toronto CO2 30 $31,155,286 $1,038,510 $833,393 38 48.6% 151 3.7 99% 39 

Toronto C03 23 $21,270,843 $924,819 $713,500 33 55.7% 81 2.3 98% 29 _. 
Toronto C04 46 $56,887,043 $1,236,675 $1,350,000 34 56.5% 95 2.2 98% 36 

Toronto C06 22 $12,035,888 $547,086 $375,750 26 50.8% 60 3.1 98% 32 

Toronto C07 70 $42,495,668 $607,081 $422,500 74 52.0% 153 2.8 98% 36 

Toronto C08 84 $40,830,099 $486,073 $445,000 101 53.8% 253 2.6 98% 31 

Toronto C09 12 $18,944,900 $1,578,742 $1,163,500 14 54.1% 43 2.8 96% 54 

Toronto ClO 20 $12,811,944 $640,597 $575,500 26 60.1% 81 1.9 100% 24 -
Toronto Cll 

\ I···· 
23. $12,370,800 $537,861 $270,000 18 73.3% 32 1.3 102% 24 

Toronto C12 20 $47,198,900 $2,359,945 $1,654,500 26 47.9% 98 3.9 95% 36 

Toronto C13 38 $28,.538,339 $751,009 $485,000 43 65.9% 75 1.5 97% 20 
-

Toronto C14 123 $70,819,500 $575,768 $405,000 133 46.0% 323 3.3 98% 35 

Toronto C15 70 $35,383,317 $505,476 $37'6,500 109 53.6% 258 2.5 99% 31 

Toronto East 493 $240,456,060 $487,740 $465,000 415 67.3% 663 1.4 101% . 24 , 
Toronto EOI 29 $18,560,407 $640,014 $630,693 28 67.8% 46 1.1 106% 13 

.. -. 1-
Toronto E02 33 $25,382,971 $769,181 $53.2,000 18 67.8% 33 1.2 100% 29 , -
Toronto E03 57 $37,765,600 $662,554 $660,000 45 68.8% 43 1.0 101% 18 

Toronto E04 59 $24,851,540 $421,213 $480,000 53 69.4% 65 1.3 100% 24 

Toronto E05 50 $25,529,488 $510,590 $419,000 39 71.5% 56 1.1 100% 23 

Toronto E06 22 $11,423,784 $519,263 $473,700 27 58.4% 34 1.5 102% 12 

Toronto E07 59 $23,395,488 $396,534 $313,000 38 63.1% 101 1.8 98% 32 

Toronto E08. 29. $14,449,665 $498,264 $505,000 35 64.2% 61 1.7 103% 19 

Toronto E09 74 $27,193,329 $367,477 $318,000 65 66.9% 106 1.7 99% 29 

Toronto ElO 30 $15,107,550 $503,585 $493,000 25 65.5% 59 1.6 100% 20 

Toronto Ell 51 $16,796,238 $329,338 $315,000 42 72.1% 59 1.4 100% 25 

----------------------------------------------------------------------;1 MarketVVatch,December2014 III 

PUBLIC 375
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ALL HOME TYPES, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

I Number of Sales II DollarVolume' II AVElrage Price' II Medi;1I1 Price' II New Listings' II SNLR (Trend)" II Active Listings' II Mos. Inv. (Trend)'11 Avg. SP/LP' II Avg. DOMs 

r-IT-RE-B-To-ta-I-------!==4=,44=6==:11 $2,474,654,384 II $556,602 II $455,750 I ~I ==4::,44:::8=:::::11 

I City ofToronto Total 1762 II $1012 336 979 II $574539 II $441500 II 1899 II , , , , ' , , , , 
59.6% I ;::1 =1=0,23=0=~1 ;::1 ===2::.2 ==:::::1 ;::1 =9:::8%::0 :::::::::1 ;::1 ===32==~ 
56 4% II 4 431 II 24 II 99% II 31 

Toronto West 448 $224,627,483 $501,401 $440,000 482 57.3% 1,145 2.4 99% 33 
Toronto WOl 18 $8,820,299 $490,017 $364,000 21 52.5% 79 2.7 103% 30 

TorontoW02 31 $21,144,952 $682,095 $649,000 27 69.8% 55 1.3 102% 30 .. 
Toronto W03 40 $20,073,950 $501,849 $496,500 38 59.8% 69 1.6 99% 30 

TorontoW04 41 $17,680,401 $431,229 $425,000 46 61.4% 92 2.1 98% 34 

TorontoW05 80 $31,567,665 $394,596 $430,000 81 61.8% 140 2.4 98% 31 

TorontoW06 67 $33,157,867 $494,894 $400,000 81 45.4% 281 3.7 100% 36 

TorontoW07 9 $8,909,750 $989,972 $936,000 5 72.0% 25 1.2 98% 30 

TorontoW08 90 $52;~69,250 $586,325 $390,500 93 55.1% 227 2.7 97% 36 

Toronto W09 29 $14,041,950 $484,205 $572,000 24 62.1% 44 2.1 98% 33 

TorontoW10 43 $16,461,400 $382,823 $416,000 66 58.4% 133 2.4 98% 30 

Toronto Central 821 $547,253,436 $666,569 $425,000 1,002 50.7% 2,623 2.9 98% 34 

Toronto COl 240 $116,510,909 $485,462 $390,550 327 44.8% 920 3.7 98% 38 

Toronto CO2 30 $31,155,286 $1,038,510 $833,393 38 48.6% 151 3.7 99% 39 

Toronto C03 23 $21,270,843 $924,819 $713,500 33 55.7% 81 2.3 98% 29 
,-

Toronto C04 46 " $56,887,043 $1,236,675 $1,35'0,000 34 56.5% 95 2.2 98% 36 

Toronto C06 22 $12,035,888 $547,086 $375,750 26 50.8% 60 3.1 98% 32 

Toronto C07 70 $42,495,668 $607,081 $422,500 74 52.0% 153 2.8 98% 36 

Toronto C08 84 ;>40,830,099 $486,073 $445,000 101 53,8% 253 2.6 98% 31 

Toronto C09 12 $18,944,900 $1,578,742 $1,163,500 ,14 54.1% 43 ' 2.8 96% 54 
" 

$12,811,944 $640,597 $575,500 Toronto ClO 
I·--

2O 26 60.1% 81 1.9 100% 24 
" 

Toronto C11 '; 
23, $12,370,800 $537,861 $270,000 18 73.3% 32 1.3 102% 24 

I · .... 
Toronto C12 20 $47,198,900 $2,359,945 $1,654,500 26 47.9% 98 3.9 95% 36 

Toronto C13 38 $28,538,339 $751,009 $485,000 43 65.9% 75 1.5 97% 20 

Toronto C14 123 $70,819,500 $575,768 $405,000 133 46.0% 323 3.3 98% 35 

Toronto C15 70 $35,383,317 $505,476 $316,500 109 53.6% 258 2.5 99% 31 

Toronto East 493 $240,456,060 $487,740 $465,000 415 67.3% 663 1.4 101% 24 

Toronto EOl 29 $18,560,407 $640,014 $630,693 28 67.8% 46 1.1 106% 13 
" .. 

Toronto E02 33 $25,382,971 $.769,181 $532,000 18 67.8% 33 
" 

1.2 100% 29 

Toronto E03 57 $37,765,600 $662,554 $660,000 45 68.8% 43 1.0 101% 18 

Toronto E04 59 $24,851,540 $421,213 $480,000 53 69.4% 65 1.3 100% 24 

Toronto E05 50 $25,529,488 $510,590 $419,000 39 71.5% 56 1.1 100% 23 

Toronto E06 22 $11,423,784 $519,263 $473,700 27 58.4% 34 1.5 102% 12 

Toronto E07 59 $23,395,488 $396,534 $313,000 38 63.1% 101 1.8 98% 32 

Toronto E08 29. $14,449,665 $4~8,264 $505,000 35 64.2% 61 1.7 103% 19 

Toronto E09 74 $27,193,329 $367,477 $318,000 65 66.9% 106 1.7 99"/0 29 

Toronto ElO 30 $15,107,550 $503,585 $493,000 25 65.5% 59 1.6 100% 20 

Toronto Ell 51 $16,796,238 $329,338 $315,000 42 72.1% 59 1.4 100% 25 

----------------------------------------------------------------------;1 MarketVVatch,December2014 III 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ALL HOME TYPES, YEAR-lO-DAlE 2014 

ALL TREB AREAS 

!Numberofsales II DoliarVolume' II AveragePrice' II· Median Price' II New LiStings2 II Avg.SP/LP' II Avg.DOMs 

,...---,,-------.=====::::: 
!TREB Total 92867 II $52 630 187 71811 $566726 II $475000 II , , , , , , 155902 , II 99% . II 24 

Halton Region 7,783 $4;846,348,520 ' $.622,684 I' $530,000 12,i2S 98% . 25 ' 

Burlington 1,570 $875,648,233 $557,738 $495,000 2,347 98% 30 

Halton Hills 1,011 $509,8!:i2,437 $504,305 $469,000 1,546 98% 25 .,. ., 

Milton 2,223 $1,091,862,119 $491,166 $458,000 3,312 99% 21 

Oakville . 2,979 ., $2;368,985,732 $795,229 $'679,000 . 4,920 98% ., 26 

Pej!1 ~egion 19,436 $9,423,858,555 ~484,866 $440,100 32,993 98% I ~I Brampton 8,332 $3,699,462,399 $444,007 $420,000 13,694 98% 
Caledon · 923 $564;480,484 " $611,571 $560,000 1,613 97% 
Mississauga 10,181 $5,159,915,672 $506,818 $457,600 17,686 98% 

City ofToronto ' 34,922 , ... 

~ 
. $610,554 . 

~m 
100% ' r" E!Jj ",J<;;;''-',>;K'''' ~1"':{:\';);::' .t: ":"":~<- / j -,-: '" ,,- . 

! TURN PAGE FOR CITY OF TORONTO 
,,':"~t:: ;:~;~~~t:;' ' ",.; ': .. ;/, .. ~, - . X'' 

[r;;':~IJI>' .'f~ ! :.; "f" .\,~ ';',l,;\f' :" 
'"" TABLES OR CLICK HERE: 

.', ':" .:- ,:'" 
pt '> ·.~i, ,;' ;; . ~ .' , ~ .. 

York Region . 17,029 $11,673,746,311 $685,522 $620;000 28,676 99% 24 

Aurora 927 $609~903,154 $657,932 $576,000 1,435 98% 24 
,- . .. 

E. Gwillimbury 360 $212,333!690 $~89,816 $507,500 539 97% 37 

Georgina 897 $329,336,155 $367,153 $352,900 1,344 98% 30 

King 325 $318,045,861 ' . $978,603 $830,000 
; 

796 96% . 47 

Markham 4,723 $3,343,625,312 $707,945 $651,800 7,635 100% 21 

Newmarket . 1,472.- $782,186,192 $5~i;376 . - ' $5()5,000 2,052 99% 21 

Richmond Hill 3,523 $2,685,296,849 $762,219 $698,000 6,36~ 99% 22 

Vaughan ' 3;972 $2,846,582,292 $716,662 $651,250 7,192 , 98% '." .. 24 
Whitchurch-5touffville 830 $546,436,808 $658,358 $590,000 1,320 97% 29 

Durham Region 10,841 $4,246,335,100 $391,(;92 $365,000 15,513 99% 21 '. 

Ajax 1,988 $854,752,786 .... $429,956 $402,000 2,649 99% 16 
Brock I" 209, $59,861,9q5 $286,4~i $252,000 364 96.% 

,. 
57 

Clarin~on 1,760 $599,257,240 $340;487 $320,350 2,576 99% 22 

Oshawa 2,723 $845,466,659 $310,491 $295,000 3,892 99% 19 
Pickering 1;400 $652,888,655 $46~,3~9 $434,500 2,013 99% 18 
Scugog 353 $154,i62,311 $436,720 Ii $401,509. 602 ,. 97% : 43 
Uxbridge 345 $190,221,500 $551,367 $486,000 558 97% 42 
Whitby 2,063 $889,]24,044 ... $431,277 $401,900 .' 2,859 99% 17 

IDufferin County 

I 

607 
I ' 

$220,809,983 $363,773 "$340,OOQ I ., 928 

II 

98% ·" 

' 11 
39 I Orangeville 607 $220,809,983 $363,773 $340,000 928 98% 39 

Simcoe County 2~249 $897,332~~88 ~398,992 ~37.o;000 3,723 97% '" 41 
Adjala-Tosorontio 156 $72,712,323 $466,105 $419,000 296 97% 61 
Bradford West Gwillimbury 629 $289,737,184 $460,631 

'; 
$443,000 1,054 98% 31 

Essa 275 $93,888,494 $341;413 $300,000 411 98% 44 
Innisfil 572 $220,351,140 $385,229 '$345,000 1,049 97% 42 
New Tecumseth 617 $220,643,447 $357,607 $338,000 913 97% 45 

------------------------------------------------------------------~I MarketVVatch,December2014 III 

PUBLIC 376
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ALL HOME TYPES, YEAR-lO-DAlE 2014 

ALL TREB AREAS 

!Numberofsales II OoliarVolume' II AveragePrice' II· Median Price' II New LiStings
2 II Avg.SP/LP' II Avg.OOMs 

,..........".--------,----.======: 
!TRES Total 92867 II $52 63C1187 71811 $566726 II $475000 II , , , , , , 155902 , II 99% . II 24 

Ha'lton Region 7,783 $4;846,348,520 ' $.622,684 I' $530,000 12,i2S 98% . 25 ' 

Burlington 1,570 $875,648,233 $557,738 $495,000 2,347 98% 30 
,Halton Hills 1,011 $509,852,437 $504,305 $469,000 1,546 98% 25 

.,' ,-

Milton 2,223 $1,091,862,119 $491,166 $458,000 3,312 99% 21 

Oakville ' 2,979 ,. $2;368,985,732 $795,229 $'679,000 , 4,920 98% ,. '.' 26 

Pej!1 ~egion 19,436 $9,423,858,:;55 ~484,866 $440,100 32,993 98% ED Brampton 8,332 $3,699,462,399 $444,007 $420,000 13,694 98% 
Caledon ' 923 $564;480,484 .' $611,571 $560,000 1,613 ' 97% 

.'''''~-
" '. 37 . 

Mississauga 10,181 $5,159,915,672 $506,818 $457,600 17,686 98% 24 

City of Toronto , 34,922 ). 

~ 
, $610,554 . rmm 100% ' :" 

~ ;,. "';"' •• ,;K0:-' 

~1:;"'::~<" :';!\":, 'r'1J,:~,./~~ " "~if'~;:;}i 
' . ' 

! TURN PAGE FOR CITY OF TORONTO 
.,' , .. "'''- .. , ,.' 

t,' :"?i:: "r:"-,·: . '", .,",- ~,,\,. _ 

[r;;,.it.,., ,'f~ ! >; ,/;!'!1 ,if ",,- . '. >,;._. :t,;. ~'- :If:;.: 
TABLES OR CLICK HERE: y.t :>:'~\i'. ,;' }"; ",<, \", """ . 

~ - , . '" , ~\,' 

York Region , ' 17,029 $11,673,746,311 . $685,522 $620;000 28,676 99% 24 

Aurora 927 $609,903,154 $657,932 $576,000 1,435 98% 24 
.,-

E. Gwillimbury 360 $212,333,690 $~89,816 $507,500 539 97% 37 

Georgina 897 $329,336,155 $367,153 $352,?00 1,344 98% 30 

$318,045,861 ' ' .. " 
., 

King 325 $978,603 $830,000 796 
..... 

96% 47 

Markham 4,723 $3,343,625,312 $707,945 $651,800 7,635 100% 21 

Newmarket. 1,472, $782,186,192 , $5~i,376 ' $5(j5,000 2,052 99% 21 . .. 
Richmond Hill 3,523 $2,685,296,849 $762,219 $698,000 6,36~ 99% 22 

Vaughan ' 3;972 $2,846,582,292 $716,662 ' $651,250 7,192 . ,' 98% '" .. 24 

Whitchurch·Stouffville 830 $546,436,808 $658,358 $590,000 1,320 97% 29 

OurhamRegion 10,841 $4,246,335,100 $391,(;92 $365,000 15,513 99% · 21 
" 

Ajax, 1,988 $854,752,786 $429,956 $402,000 2,649 99% 16 
Brock .1" 209 $59,861,905 $286,421 .... $252,000 364 96.% 

.. 
57 

Clarin~on 1,760 $599,257,240 $340;487 $320,350 2,576 99% 22 

Oshawa 2,723 . $845,466,659 $310,491 $295,000 3,892 99% 19 
Pkkering 1;400 $652,888,655 $46~,3~9 $434,500 2,013 99% 18 

" Scugog 353 $154,i62,311 $436,720 I' $401,509. 602 
" 

97.% .... 43 
Uxbridge 345 $190,221,500 $551,367 $486,000 558 97% 42 
Whitby 2,063 $889,724,044 •. $431,277 $401,900 .' 2,859 99% 17 

IOUfferin County I 607 

I' $220,809,98~ $363,773 "$340,000 I .· 928 II 98% ···· 

' 11 
39 I Orangeville 607 $220,809,983 $363,773 $340,000 928 98% 39 

Simcoe County '" 2!249 
, 

$897,332,~88 . , ~398,99~ ~370;000 3,.723 97% " 41 
Adjala· Tosorontio 156 $72,712,323 $466,105 $419,000 296 97% 61 
Bradford West Gwillimbury 629 $289,737,184 . $460,631 " $443,000 1,054 98% 31 
Essa 275 $93,888,494 $341,413 $300,000 411 98% 44 
Innisfil 572 $220,351,140 $385,229 '$345,000 1,049 97% 42 
New Tecumseth 617 $220,643,447 $357,607 $338,000 913 97% 45 

------------------------------------------------------------------~I MarketVVatch,December2014 III 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS ALL HOME TYPES, YEAR-TO-DATE 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

, Number of sales" Dollar Volume! " Average Price! " Median Price! " 

.------.===~ 
~'T:::RE::B~T:::ota=1 ===:::;::==::==9::2::,8::6::7 =:::" $52,630,187,718" , $566,726 " $475,000 " 

!city ofToronto Total 34 922 II $21 321 756 660 II $610554 II $482000 II 

New listings' " Avg. SP/LP' " Avg. DOM
s 

:=:::::====: 
155,902 ,~, ==9::9%==:' ~, ===24==: 

61 944 II 100% II 24 , , , , , , , 

Toronto West 8,747 $4,615,150,072 $527,627 $469,000 15,264 100% 26 

Toronto W01 537 $349,543,053 $650,918 $530,000 1,023 102% 24 

Toronto W02 869 $588,158,620 $676,822 '$647,000 1,245 104% ". 17 
I " 

Toronto W03 714 $343,206,541 $480,681 $480,000 1,194 102% 19 

Toronto W04 774 $334,352,932 $431,981 $430,500 1,260 100% 25 
Toronto W05 1,163 $465,074,831 $399,892 $430,000 1,882 98% 31 
Toronto W06 1,206 $593,425,921 $492,061 $465,000 2,656 100% 31 
Toronto W07 290 $238,426,506 $822,160 $770,500 403 102% 15 
TorontoW08 1,782 $1,135,207,370 $637,041 $498,950 3,237 99% I ,,· 28 
Toronto W09 520 $253,500,480 $487,501 $531,500 837 99% 25 
Toronto W10 892 $314,253,818 $352,302 $395,000 1,527 98% 29 

Toronto Central 16,061 $11,603,842,916 $722,486 $485,000 31,649 99% 27 
Toronto COl 4,364 $2,141,038,759 $490,614 $408,000 9,747 99% 30 
Toronto CO2 729 I ' $819,378,149 $1,123,976 $860,000 1,501 100% 26 
Toronto C03 560 $629,787,236 $1,124,620 $763,500 i ,006 100% 22 
Toronto C04 1,029 $1,315,862,060 ' $i,278,778 $1,200,000 1,822 100% 21 
Toronto C06 356 $214,845,861 $603,500 $585,450 701 99% 27 
Toronto C07 1,218 $793,103,206 $651,152 $459,500 2,342 98"/0 29 
Toronto C08 1,603 $761,999,517 $475,358 $416,000 2,979 99% 27 

Toronto C09 333 $533,607,662 $1,602,425 $1,380,000 616 98% 25 

Toronto C10 623 $466,987,247 $749,578 $658,000 ... , 1,037 
" .. 1-

102% 19 

Toronto C11 542 $397,509,032 ,$733,411 $425,900 739 102% 20 
Toronto C12 430 $816,840,253 $1,899,628 $1,60~,000 897 97% 30 
Toronto C13 830 $592,467,407 $713,816 $527,000 1,260 101% 19 

Toronto C14 1,879 $1,228,078,091 $653,581 $431,000 4,084 98% 30 

Toronto C15 1,565 ' $892,338,437 $570,184 $440,000 2,918 , 100% , 24 

Toronto East 10,114 $5,102,763,673 $504,525 ,$492,000 15,031 102% 19 

Toronto E01 901 $597,742,838 $663,422 $649,000 1,329 106% 13 
Toronto E02 806 $605,614,834 $751,383 $675,000 1,189 102% 14 
Toronto E03 1,058 $670,512,765 $633,755 $608,500 1,537 105% 14 

Toronto E04 1,213 $519,138,100 $427,979 $465,000 1,748 101% ~9 

Toronto E05 1,076 $512,631,686 $476,424 $400,000 1,505 102% 17 
Toronto E06 463 $257,340,174 $555,810 $505,000 793 101% 15 . 

Toronto E07 1,019 $452,301,205 $443,868 $415,000 1,616 102% 22 
Toronto EOs 650 $301,592,922 $463,989 $472,500 1,013 100% 22 
Toronto E09 1,324 $499,371,834 $377,169 $355,250 1,980 100% 24 
Toronto E10 684 $343,947,820 $502,848 $490,000 1,045 101% 20 
Toronto Ell 920 $342,569,495 $372,358 $370,000 1,276 100% 21 

------------------------------------------------------------------~I Market Watch, December 2014 

PUBLIC 377
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ALL HOME TYPES, YEAR-TO-DATE 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

, Number of sales" Dollar Volume! " Average Price! " Median Price! " 

r",T-RE-B-T-,ota-1 -,,------::==9=2=,8=6=7 =::" $52,630,187,718" $566,726 " $475,000 " 

!city ofToronto Total 34 922 II $21 321 756 660 II $6105S4 II $482000 II 

New Listings' " Avg. SP /LP' " Avg. DOM' :=:::::====: 
' 155,902 '::' ===9::9%::0 ==::::' ::' ===24==: 

61 944 II 100% II 24 , , , , , , , 

Toronto West 8,747 $4,615,150,072 $527,627 $469,000 15,264 100% 26 
TorontoW01 537 $349,543,053 $650,918 $530,000 1,023 102% 24 
Toronto W02 869 $588,158,620 $676,822 $647,000 1,245 104% 17 
Toronto W03 714 $343,206,541 $480,681 $480,000 1,194 102% 19 
Toronto W04 774 $334,352,932 $431,981 $430,500 1,260 100% 25 
Toronto W05 1,163 $465,074,831 $399,892 $430,000 1,882 98% 31 
TorontoW06 1,206 $593,425,921 $492,061 $465,000 2,656 100% 31 
Toronto W07 290 $238,426,506 $822,160 $770,500 403 102% 15 
Toronto W08 1,782 $1,135,207,370 $637,041 $498,950 3,237 99% 28 
Toronto W09 520 $253,500,480 $487,501 $531,500 837 99% 25 
Toronto W10 892 $314,253,818 $352,302 $395,000 1,527 98% 29 

Toronto Central 16,061 $11,603,842,916 $722,486 $485,000 31,649 99% 27 
Toronto COl 4,364 $2,141,038,759 $490,614 $408,000 9,747 99% 30 
Toronto CO2 729 , $819,378,149 $1,123,976 $860,000 1,501 100% 26 
Toronto C03 560 $629,787~236 $1,124,620 $763,500 1 ,006 100% 22 
Toronto C04 1,029 $1,315,862,060 $1,278,778 $1,200,000 1,822 100% 21 
Toronto C06 356 $214,845,861 $603,500 $585,450 701 99% 27 
Toronto C07 1,218 $793,103,206 $651,152 $459,500 2,342 98% 29 
Toronto C08 1,603 $761,999,517 $475,358 $416,000 2,979 99% 27 
Toronto C09 333 $533,607,662 $1,602,425 $1,380,000 616 98% 25 
Toronto C10 623 $466,987,247 $749,578 $658,000 1,037 

1-
102% 19 . , 

,$733,411 
' ;,.' .... 

Toronto C11 ,542 $397,509,032 $425,900 739 102% 20 
Toronto C12 430 $816,840,253 $1,899,628 $1,600,000 897 97% 30 
Toronto C13 830 $592,467,407 $713,816 $527,000 1,260 ~al% 19 
Toronto C14 1,879 $1,228,078,091 $653,581 $431,000 4,084 98% 30 
Toronto C15 1,565 $892,338,437 ,$570,184 $440,000 2,918 100% 24 

Toronto East 10,114 $5,102,763,673 $504,525 $492,000 15,031 102% 19 
Toronto E01 901 $597,742,838 $663,422 $649,000 1,329 106% 13 
Toronto E02 806 $605,614,834 $751,383 $675,000 1,189 102% 14 
Toronto E03 1,058 $670,512,765 $633,755 $608,500 1,537 105% 14 
Toronto E04 1,213 $519,138,100 $427,979 $465,000 1,748 101% ~9 

Toronto E05 1,076 $512,631,686 $476,424 $400,000 1,505 102% 17 
Toronto E06 463 $257,340,174 ' $555,810 $505,000 793 101% 15 
Toronto E07 1,019 $452,301,205 $443,868 $415,000 1,616 102% 22 
Toronto ,Eb8 650 $301,592,922 $463,989 $472,500 1,013 100% 22 
Toronto E09 1,324 $499,371,834 $377,169 $355,250 1,980 100% 24 
Toronto EI0 684 $343,947,820 $502,848 $490,000 1,045 101% 20 
Toronto Ell 920 $342,569,495 $372,358 $370,000 1,276 100% 21 

------------------------------------------------------------------~I Market Watch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

Sales' II DoliarVolume' II, Average PriCe' II : Median Price' II 
~--------~====~ ITREB Total 1972 II $1 4S5 994 250 II $738 334 II $607 250 II , , , , , , 
Halton Region 175 $132,489;075· $757,080 $643,t'l!>O 

Burlington 39 $26,700,134 $684,619 $620,000 
Halton'Hills 36 $20,833,050 $578,696 $547,450 
Milton 43 $25,904,450 $602,429 $570,000 

Oakville 57 $59,051,441 $1,035,990 $767,000 

Peel Region ·" 404 $246,119,190 $609,206 $574,500 

Bra ",(lton 232 $122,109,340 $526,333 $519,450 
' .. ' 

$620,000 .Caledon 33, $21,052,400 $637,952 
Mississauga 139 $102,957,450 $740,701 $686.000 

DETACHED HOUSES, DECEMBER 2014 
ALL TREB AREAS 

New Listings' 

II 98% , , . o · 1826 

II 'Active Listings
3 

II 4403 

II. Avg. Si>/LP' II Avg. DOM
s 

1:=1 ======3=3 ===: 
,l75 563 96% 42 

36 123 96% 43 

25 I',: 105 96% 46 ." 50 100 98% 41 

64 235 
. 

96% 38 

406 . ,. 
921 . '.' 97% 

QJ 229 .. .. 404 98% . . ~! I; y 31 
" 

143 96% 

146 374 98% 

City of Toronto . I .· 521 $486,634,511 $934,039 m ~~ .' 99% . 

~ j~\'0t :i\,,' 1l';;;j~;rr;:'Jiv 
". ~,.~. . . ." 

} .. ,' };.: ••. ,·':;':t~~.:· ,'. t •.. ··'· .;'fi·~···· ·· •. ;,,7~: 1~:i:~~:>:t1~i':" ! TURN PAGE FOR CITY OF TORONTO 

TABLES OR CLICK HERE: 1~ 1!lii:~, 1 <: <;:~;¥;i" .}: 1''''(, .,'; "" i." ', •. ,!' '. '.".;, .'~i. I·;;·:%' 'i';. . i:: )'.," '. ·i.' 

York Region 448 $4Q7,748;652 • $910,153 . $770,000 .... ,. 
360 1,011 97%. 33 . I · 

Aurora 27 $26,670,777 $987,807 $648,000 21 60 95% 51 

E. Gwillimbury 14· $7,769,000 $554,929 $502,500 8 47 97% 
.;. 

47 
Georgina 37 $12,332,300 $333,305 $354,900 34 86 97% 33 ., ,":' 
King 10 ., $17,010,000 $1;701,000 . $972,500 16 114 94% , 62 

" , « 

Markham 85 $83,985,077 $988,060 $868,000 75 128 99% . 24 
I ':· .... 

'Newmarket 47 $29,586,367 .' $629,497 $587,000 . 25 .. SO I 97% 28 
Richmond Hill 93 $105,418,113 $1,133,528 $926,500 68 178 96% 31 
Vaughan 109 $i.06,090,438 •.. $973,307 .. $8~0,000 82 240 

I ," 
96%, 32 . I, , 

Whitchurch-Stouffville 26 $18,886,580 $726,407 $676,900 31 108 96% 49 

Qurftam Region ' 313 $135;504,704 •.. $432,922 $420,000 315 606 I, 98% 29 
Ajax 50 $25,320,750 $506,415 $500,250. 62 52 99% 19 
Brock 12 $3,246;443 . '. $270,537 .' $261,250 9 

, . 
I· 52 

: 
96% 59 .... 

, . 

Clarington 48 $18,730,112 $390,211 $361,950 47 107 98% 38 
Oshawa· 90 $30,558,100 $339,534 $330,050 87. 119 I' 98% 31 
Pickering 38 $20,908,400 $550,221 $507,500 40 72 100% 19 .... 
Scugog 11 $4,577,499 '. $416,136 $387;500 14 60 96% 46' 
Uxbridge 17 $9,639,500 }567,029 $533,000 11 59 97% 39 . 
Whitby 47 $22;523,900." $479,232 $463,000 45 85 I ·' 98% :,': 23 

I Qufferin countY I 26 , I $10,104,350 $388,629 , $381,000 I 2i II 78 II 9;7% : II · 64 I Orangeville 26 $10,104,350 $388,629 $381,000 21 78 97% 64 

Simcoe County • 85 , $37,393,]68 ' $439,927 $417,200 79 3.53 I , . 9~ "~,i. 56 
" ,.--

Adjala·Tosorontio 6 $3,215,500 $535,917 $572,500 7 49 95% 72 , 
Bradford West Gwillimbury 29 $13,970,080 $481,727 $464,500 . 24 77 I ' .' 97% 41 
Essa 10 $4,723,188 $472,319 $419,500 7 38 96% 75 
Innisfil . . 24 $9,060,500 $377,5?~ $362,500 24 128 I' 97%. 54 
New Tecumseth 16 $6,424,500 $401,531 $373,750 17 61 97% 67 

--------------------------------~1Ma~~~k~D~m~r20M 

PUBLIC 378
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
DETACHED HOUSES, DECEMBER 2014 

ALL TREB AREAS 

.---________ :===5a::les:::::
1

=::::11 DoliarVolume
1 

II , AveragePrke
1 

II : Medianprice
1 

II New Listings' II 'Active Listings
3 II, Avg.5P/LP' II Avg.DOM

s 

:=IT::RE=B=T=ota=I====~==1=,9=72=~. 11 $1,455,994,250 II $738,334 II $607,250 ' II 1,826 II ' . 4,403 II . 98% . II ' 33 

Halton Region 175 . $132,489;075· . $757,080 $643,t'l!>O .. 175 563 96% .42 . 
Burlington 39 $26,700,134 $684,619 $620,000 36 123 96% 43 

Halton Hills 36 $20,833,050 $578,696 $547,450 . 25 I···· 105 "" 96% 46 
Milton 43 $25,904,450 $602,429 $570,000 50 100 98% I ' 41 
Oakville 57 $59,051,441 $1,035,990 ' $767,000 64 Ii: ' 235 "' 96% 38 

Peel Region .'. 404 $246,119,190$609,206 . $574,5il!>406 .. ,. 921 ' ,'. ..... 97% ' QJ" 32 .' 

Bra ",(lton 232 $122,199,340 $526,333 . $5.19,450 , 229 404 98% 31 
Caledon 33· $21,052,400 $637,952$620,000 31 , ': I ' 143 96% '" , .,., 55 ." .. ' 
Mississauga 139 $102,957,450 $740,701 $686,000 146 374 98% 28 

City of Toronto . 1 ·. 521 , $486,634,511 . $934,039 ' $695,000 .' ~' . ·470 '~" 871. ' .' 99% , ~" 27 
\~i " ':~ ,';.iiii· ./' 'ie' ··:;i~E;;.'~i',f§t· ~ .... ":~ .•.. ' . 'i' . '.' ," ", ,(. i . 'iii 1tJ/,?"l,;,fj1. ,~':i "i"i"" 1,,· .. , 

~:~~ ~~~L~~RH~;:or~::1 'itr"i)i~~,,~(i'J"'~\i(~ 1 ;;i;l"'ji!~~H;i if"'~f;·;~:~1\ ~i~r:?'~~~~,:~ti ;,~~:;;i;~: .. f;':.Z'·i;"'7~; '!;~~!·Y;··:·";~~Bi.,j4\(': ';';;::;"::0t", . 
s;:;~~~~~ 
York Region . 448 

Aurora I". 27 
E. GWillimbury 14' 
Georgina 37 

King 10 .. 
Markham 85 
'Newmarket 47 
Richmond Hill 93 
Vaughan 109 . 

Whitchurch-Stouffville 26 

Qurham Region ' 313 
Ajax 50 
Brock 12" 

Clarington 48 
Oshawa· 90--
Pickering 38 
Scugog 11 

Uxbridge 17 
Whitby 47' 

1 
Qufferin CountY . 26 

. Orangeville 26 

5imcoe County : 85 
Adjala-Tosorontio 6 
Bradford West Gwillimbury 29 

Essa 10 
Innisfil . . . 24 
New Tecumseth 16 

"" 

$4i:l7,748;6S2 : 
$26,670,777 
$7,769,000 
$12,332,300 

. $17,010,000 
$83,985,077 
$29,586,367 .' 

$105,418,113 , 

$106,09(),438 '. 
$18,886,580 

: $135;504,704 : .. 
$25,320,750 

' $3,246;443 " 

$1?,730,112 
$30,558,100 
$20,908,400 
$4,577,499 ' 

$9,639,500 .... 
$22;523,900 , 

.1 $10,104,350 ' 

, :=:::$1::0:::,1::04=,::35::0==: 

$37,393,768 :. 
$3,215,500 
$13,970,080 
$4,723,188 
$9,060,500 
$6,424,500 

$910,153 . : $770,000 ···· 360 . 1,011 
$987,807 $648,000 21 60 
$554,929 . $502,500 8 47 

$333,305 $354,900 34 86 
$1;701,000 . $972,500 16 114 
$988,060 $868,000 75 128 
$629,497 $587,000 . 25 " I " 50 .. ' 

$1,133,528 $926,500 68 178 
$973,307 .. $8~0,OOO 82 ' 240 
$726,407 $676,900 31 108 

,,' 

" 

I 

I ···· 
1 

97%" 
95% 
97% 
97% 
94% 
99% , 

97% 
96% 
96%, 

96% 

$432,922 $420,000 . 315 ' 606 I 98% 
$506,415 $500,250. 62 52 99% 

.' 

.. ,' 
.. 
... 

33 . '. 

51 

47 
33 

. 62 
24 
28 
31 

32 . 
49 

. 29 
19 

$270,537 .' $261,250 9 .... I ' 52 ; I·' 96% _ 59 

$390,211 $361,950 47 107 98% 38 
$339,534 $330,050 87 119 I. 98% 31 
$550,221 $507,500 40 72 100% 19 
$416,136 $387,500 14 60 96% 46' 

,,$567,029 $533,000 11 59 97% 39 

'" 

$479,231' :==$::4:::63::,0::::0:::::0:::::::: :===4:::::5=~:===8:::::5==::=1 ",==98=%:::::. ==: :==="=2:::::3=~ 

~:::::~: .'~.'.. :==' =~:=:::~:=':O::O:::::'~ :===~::~:::::' ===:1 :=1=' ==~=:==:::I :=1=" =' =:="~~=~'='=' :::" 1 :=1 =='=' ~=4:::::" ===: 
$439,927 $417,200 79 3.539~ , "'. ' 56 
$535,917 $572,500 7 49 95% 72 
$481,727 $464,500 . 24 77 I'· 97% 41 
$472,319 $419,500 7 38 96% 75 
$377,5?~ . $362,500 24 128 I'" 97%. 54 
$401,531 $373,750 17 61 97% 67 

Market Watch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS DETACHED HOUSES, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

Sales' , II Dollar Volume" II Average Price" II Median Price' II New Listings' II Active Listings' II Avg. SP/lP' II Avg. DOMs 

I"'"IT-RE-B-To-ta-I---"""'-~==1,=9n====:11 $1,455,994,250 II $738,334 II $607,250 II ' 1,826 II 4,403 II 98%1 :=1 ==3=3=~ 
;;::1t=ity=O=:f:::To=r=on=to=':::TO=ta::::I==*===5==2=1=~1I $486634511 II $934039 II $695000 1:=1 ==47=0=~1I 871 1:=1 ==99=%=~1:=1 ==2=7=~ , , , , 

Toronto West 165 $118,6i8,963 $718,963 $612,000 163 323 99% 30 
Toronto W01 4 $3,958,000 $989,500 $956,500 3 6 110% 15 
Toronto W02 9 $8,526,914 $947,435 $781,000 8 16 104% 22 
Toronto W03 21 $11,249,800 $535,705 $525,000 21 37 99% 34 - '" 
Toronto W04 19 $10,728,899 $564,679 $517,000 23 40 99% 29 

'", 

TorontoW05 23 $13,487,300 $586,404 $542,000 21 31 98% 30 
Toronto W06 13 $8,643,100 $664,854 $660,100 13 39 103% 34 
Toronto W07 9 $8,909,750 $989,972 $936,000 4 16 98% 30 
Toronto W08 30 $32,161,250 $1,072,042 $912,500 32 76 97% 37 
Toronto W09 15 $9,665,950 $644,397 $612,500 12 19 98% 31 
Toronto W10 

"" 
22 $11,298,000 $513,545 $505,000 26 .43 99% -' 24 

Toronto Central 147 $229,045,638 $1,558,134 $1,325,000 134 345 97% 35 
Toronto COl 4 $4,158,000 $1,039,500 $799,000 2 2 90% 23 
Toronto CO2 5 $6,285,000 $1,257,000 $1,325,000 7 18 100% 38 
Toronto C03 11 $14,063,018 $1,278,456 $1,065,000 14 29 98% 30 ---
Toronto C04 33 $48,579;543 $1;472,107 $1,390,000 21 , 62 97% ,' 39 
Toronto C06 9 $7,550,888 $838,988 $815,000 10 24 98% 35 
Toronto C07 22 $24,229,900 $1,101,359 , $993,000 18 42 99% 42 
Toronto C08 - - - - - 2 - -
Toronto C09 5 $14,314,000 $2,862,800 $2,050,000 3 16 96% 93 --
Toronto C10 1 , $1,625,000 $1,625,000 $1,625,0.00 _ 3 8 96% 12 
'Toronto C11 4 $6,743,000 $1,685,750 $1,655;000 '"" 2 , 4 104% 30 _ -
Toronto C12 15 $44,289,000 $2,952,600 $2,350,000 15 70 94% 37 
Toronto C13 11 $17,773,889 $1,615,808 $1,225,000 6 

-'-
10 95% 19 

Toronto C14 19 $28,239,800 $1,486,305 $1,315,000 18 34 98% 26 
Toronto C15 8 $11,194,600 $1,399,325 $1,330,400 15 24 102% 22 

Toronto East 209 $138,959,911 $664,880 $590,000 173 203 101% 19 
Toronto E01 3 $2,569,400 $856,467 $650,000 6 7 107% 7 

;- Toront~ E02 $12,995,7:31 $1,443,970 $860,000 
,,- I -

- 9 4 9 101% 30 -
.-

Toronto E03 41 $30,612,900 $746,656 $725,000 30 25 101% 17 
Toronto E04 29 $15,894,840 $548,098 $535;000 24 20 101% 18 
Toronto E05 17 $13,087,788 $769,870 $812,900 8 11 100% 27 
Toronto E06 15 $8,386,400 $559,093 $512,900 22 23 101% 11 
Toronto E07 15 $10,450,388 $696,693 $703,800 9 19 98% 21 

h oronto E08 19 $12,034,265 $633,382 $545,000 17 26 103% 14 
Toronto E09 29 $14,728,799 $507,890 $501,000 22 19 100% 22 --

$10,610,700 $589,483 $533,500 Toronto Elo .- 18 14 30 99% 20 
Toronto Ell 14 $7,588,700 $542,050 $568,950 17 14 100% 16 

--------------------------------------------------------------------41 MarketVVatch,December2014 

PUBLIC 379
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS DETACHED HOUSES, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

5ales' II Dollar Volume" II Average Price" II Median Price· II 
r-�T-RE-B-To-ta-I----~==I,=9n====:11 $1,455,994,250 II $738,334 II $607,250 II 
I City ofTorontoTotal 521 II $486634 511 II $934 039 II $695 000 II , , , , 

Toronto West 165 $118,628,963 $718,963 $612,000 
Toronto WOl 4 $3,958,000 $989,500 $956,500 

_ Toronto W02 9 -. $8,526,914 $947,435 $781,000 
Toronto W03 21 $11,249,800 $535,705 $525,000 -
Toronto W04 19 $10,728,899 $564,679 $517,000 
TorontoW05 23 $13,487,300 $586,404 $542,000 

1·-· 
Toronto W06 13 $8,643,100 $664,854 $660,100 
Toronto W07 9 $8,909,750 $989,972 $936,000 
Toronto W08 30 $32,161,250 $1,072,042 $912,500 
Toronto W09 15 $9,665,950 $644,397 $612,500 
Toronto W10 22 $11,298,000 $513,545 $505,000 

Toronto Central 147 $229,045,638 $1,558,134 $1,325,000 
Toronto COl 4 $4,158,000 $1,039,500 $799,000 
Toronto CO2 5 $6,285,000 $1,257,000 $1,325,000 

Toronto C03 11 $14,063,018 $1,278,456 $1,065,000 
Toronto -C04 33 $48,579,543 $1;472,1()7 $1,390,000 
Toronto C06 9 $7,550,888 $838,988 $815,000 
Toronto C07 22 $24,229,900 $1,101,359 $993,000 
Toronto C08 - - - -
Toronto C09 5 $14,314,000 $2,862,800 $2,050,000 
Toronto CI0 1 -$1,625,000 $1,625,000 $1,625,000 
Toronto Cll 4 $6,743,000 $1,685,750 $1,655~000 

Toronto C12 15 $44,289,000 $2,952,600 $2,350,000 
Toronto C13 11 $17,773,889 $1,615,808 $1,225;000 
Toronto C14 19 $28,239,800 $1,486,305 $1,315,000 
Toronto C15 8 $11,194,600 $1,399,325 $1,330,400 

Toronto East 209 $138,959,911 $664,880 $590,000 
Toronto E01 3 $2,569,400 $856,467 $650,000 

:-Toronto E02 9 $i2,995>i31 $1,'143,970 $860~000 
Toronto E03 41 $30,612,900 $746,656 $725,000 
Toronto E04 29 $15,894,840 $548,098 $535;000 
Toronto E05 17 $13,087,788 $769,870 $812,900 
Toronto E06 15 $8,386,400 $559,093 $51i,900 

Toronto E07 15 $10,450,388 $696,693 $703,800 
h oronto E08 19 $12,034,265 $633,382 $545,000 

Toronto E09 29 $14,728,799 $507,890 $501,000 
Toronto ElO 18 $10,610,700 $589,483 $533,500 
Toronto Ell 14 $7,588,700 $542,050 $568,950 

New Listings' II Active Listings' II Avg. SP/LP' II Avg. DOMs 

:=======: 
1,826 - II 4,403 1:=1 ==9=8%=0 ==:1 :=1 ==33=:::::::: 
470 II 871 II 99% II 27 

163 323 99% 30 

3 6 110% 15 
8 16 104% 22 

21 37 99% 34 

23 40 99% 29 

21 31 98% 30 

13 39 103% 34 
4 16 98% 30 

32 76 97% 37 
12 19 98% 31 
26 43 99% 24 

134 345 97% 35 
2 2 90% 23 

7 18 100% 38 
14 29 98% 30 

21 62 97% 39 
10 24 98% 35 
18 42 99% 42 
- 2 - -
3 16 96% 93 -
3 8 96% 12 
2 4 104% 30 _ ---

15 70 94% 37 

6 10 95% 19 
~-

18 34 98% 26 
15 24 102% 22 

173 203 101% 19 
6 7 107% 7 -- I ·' 
4 9 101% 30 .-

30 25 101% 17 
24 20 101% 18 
8 11 100% 27 

22 23 101% 11 
9 19 98% 21 

17 26 103% 14 
22 19 100% 22 -
14 30 99% 20 
17 14 100% 16 

------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
SEMI-DETACHED HOUSES, DECEMBER 2014 

ALL TREB AREAS 

II DollarVohlme! II Average PriCe! II Median Price! II New listingsZIiActiveustings' II Avg. SP/LP' II Avg.DOM
s 

r--------.;:=======~ 
:=======*====~II $206,543,573 I :=1 ~$=50=2,=S3=9 ==:1 :=1 ~$=47=2,=9oo==:1 1-1 _;...;3:,;:;6=-2 _...JI L..I _;...;3;.;;;98~-,,1 :::::1==100%=".:::::::::::::":==2=1=::::::: 

~~:~~~::6~ ~::::~:~ ~:~:~: . [J.' . ~~' .. ' [JJ •.•...... 2.42
7

2

'. ~= 1: 
$1,349,500 $449,833 $447,500 102% 14 

$3,755,286 $469,411 $458,750 100% 20 

$2,489,000 ' $497,800 $518;000 1 . 9 . .'. 98% 29 

. $68,622,364 ' $434,319 '. '" $423,900 [IJ' 159 ' .... [[]' 173 ' 99% ',' [J]" 23 
$32,827,701 $390,806 $382,000 94 104 98% 24 

:31~~::;~~:3 '" ;:!~~~. ~:~~:~~~ . • ""' 6~ • .,. ,.. 6~ . . ::: '. '. i~ > .' 
,, $78,821,638 , $615,794 ' $580,9S0 .' ~. 108 .' 137 . 103% ~' 21 ' 

I';.:~" "'!i( ""t,>i±'?"'-'<," I X;!i;!:!.~;;,)".~'i;.!' . , .... ,>., ." 0.,' . EiL";:iyt!" 'S,"' I t~!~~~~.· ';;/i~j2:~" Y./ ;j.',',' "". 

!=~A=T~=~=~=~=~=G~=L~=~=RH=~=I;:=E:=O~E~""O~I~~O~~~o~=! 1t~~B~ _':l", .. >·0;~, ;~~' ... ,'~:;! I ;~~i::" ,i:::1f.,· ,i;,:.' ""cj ,""';i:(~i'_ j~'{~,"~",/J~;'~f I ~~}i~;,t"~i~i~r)~';; ,·""':.~::i. :.:}"{;';;. 
York Region •••. • 68. ' $37,981,290 > $S58,S48 ' $S67,7Cl,O 54. 41 . 99% .18 

5 
I ···· 

99% 
I ···· 

11 Aurora 5 $2,355,200 $471,040 $488,000 3 

E. Gwillimbury 

Georgina 

King 

Markham 

Newmarket . 

Richmond Hill 

Vaughan 

Whitchurch-Stouffville 

Durftam Region ' 

Ajax 

'Brock 

Clarington 

Oshawa 

Pickering 
'Scugog ' 

Uxbridge 

Whitby . 

I 
~ufferin. CountY. ·1 

. Orangeville . . 

Simcoe County . 

Adjala-Tosorontio 

Bradford West Gwillimbury 

Essa 

. Innisfil 

New Tecumseth 

12 

11 

6 

. 31 

3 

32 

3 

2 

14 

8 

1 

1 

3 

2 .. ·., 

2 

2 

2 

$7,821,500 $651,792 

$4,786,400 $435,12] 

$3,426,000 $571,000 
. $18,121,i90 ..... $584,555 

$1,471,000 $490,333 

$9,877,19S" $308,662 

$1,275,000 $425,000 

$581,400 $290,700 

$3,25:4,000 $232,429 ' 

$3,186,900 $398,363 

$250,000 $250,000 

$305,000 $305,000 

$1,024,895 $341,632 

II $S96,900 $298,4S0 . 

$596,900 $298,450 

$830,000 
'" 

$415,000 

$830,000 
.. 

$415,000 

I' 1-' 
3 3 

.. 
... 

$625,500 9 9 100% 15 

7 "17 . $440;000 . 7 I 99% 
, 

$567,500 8 5 99% 15 

$578,000 18 13 100% 22 . 

$490,000 4 1 100% 3 

'. $297,SOO 23 21 99% " 22 

$423,000 5 5 104% 6 

$290,700 3 2 100"/0 20 

$240,750 9 9 98% 27 

$393,500 4 3 98% 19 

$250,000 104% 49 

1 

1 

26 

13 
$305,000 

$339,995 
I", 90% 

2 101% 

.. $298Aso . 
$298,450 I ~II . ~ II :~~II n :: I 
$41S;000 

$415,000 0···•· ;m· rm· :·········· w~:.· 
- "': - . .". ,- . - ." 

- - - -L..-___ -" 

--------------------------------~IMar~W~C~D&emb~20M 

PUBLIC 380
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
SEMI-DETACHED HOUSES, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVohlme' II Average PriCe' II Median PriCe' II 
IrT-RE-B-T-ota-1 ------::==4=1=1=~11 $206 S43 S73 II $502539 II $472900 II 

New listings2
' 

362 

II Active listings' II Avg. SP/LP' II Avg. DOMs 

:=::::========: 
, , , , II 398 II 100% II U · 21 

Halton Region 21 $!;!,814,186 $467,342 $447,590 . 

DO 
100% 19 

Burlington 5 $2,220,400 $444,080 $433,000 100% 9 
.~ . 

3 ' $1,349,500 $449,833 $447,500 'Halton Hills 102% 14 

Milton 8 $3,755,286 $469,411 $458,750 100% 20 
" 

$2,489,000 . $497,800 $518;000 ' 98% 29 Oakville 5 .,x ' l ' .' 9 . 

Peel Region ',' 158 ' $68,622,364 $434,319 ", , $423,900 

[JJrn 
.' 99% .' 

I~: I 
' . 

Brampton 84 $32,82!,701 " $390,806 $3,8~,OOO 94 104 98% 
-~. 

$419,167'" 
." 

. Caledo.n .. 3 $},257,500 $425,000 . .... 1. . ,:. ., .2 .. . ' 98% .. . .. . 

Miss issa uga 71 $34,537,163 $486,439 $473,000 64 67 99% 

City of Toronto .· " . U8 .· $78,821,638 . $~15,794 

I''''''~ <' G 
'.' 137 103% 21 

! TURN PAGE FOR CITY OF TORONTO 
I·i,~: .. '" ' .. ,!<'>"" :;J;'!"~!';"'''' .'$;',:, i;';~; ,:,~, . J.Ci'{:::;r~Jt:~i;~f· li~f%,.\~1!~~:;;.:~.:; fi;~~;~~,<:~';f,""X . 1t~~~ ;",,~;/.~:\; k..· "~, TABLES OR CLICK HERE: [ ~.&.~ ",,'''' ;-.;,:.' .,. .~. ;~~;~~:;'l~:?!;.li Y"" !',,~. 

1&' ( ,.'. ,-". 

York Region ' 68 $37,981,290 .-, $558,548 ',.- $567,7Cl,O 54 . 41 ' ' 99% " ,18 ' , 
Aurora 5 $2,355,200 $471,040 $488,000 5 3 99% 11 

1""-
E. Gwillimbury - - - - , 3 3 - -

1·--
Georgina - - - - - - - -
King 

., .. .. " .... - - - - - - - -
'" 

Markham 12 $7,821,500 $651,792 $625,500 9 9 100% 15 

Newmarket 11 $4,786,400 $435,127 '." $440;000 ' 7 7 I· 99% "17 . 
.. . 

Richmond Hill 6 $3,426,000 $571,000 $567,500 8 5 99% 15 

Vaughan , 31 $18,121,i90 ..•.. $584,555 $578,000 18 13 100% 
". 

22 . 

Whitchurch-Stouffville 3 $1,471,000 $490,333 $490,000 4 1 100% 3 

Durham Region 32. $9,877,195" $308,662 '. $297,500 . 23 21 99% ,'" . 22 

Ajax 3 $1,275,000 $425,000 $423,000 5 5 104% 6 -,," . 
'Brock .,. - - - - - - - - .. 
Clarington 2 $581,400 $290,700 $290,700 3 2 100"/0 20 

Oshawa 14 $3,25:4,000 $232,429 ' $2:40,750 9 9 98% 27 

Pickering 8 $3,186,900 $398,363 $393,500 4 3 98% 19 
'Scugog ' 1 $250,000 $250,000 $250,000 - - 104% 49 .. 
Uxbridge 1 $305,000 $305,000 $305,000 1 - 90% 26 

$1,024,895 ..... " 

Whitby . 3 $341,632 $339,995 1 ,2 101% 13 

I Dufferin, CountY. " I 2. II $596,900 $298,450 . .. $298A50 . I 2 II 2 II 9!% II 48 
. ' 

I . '--' -'~ -..... - .. ... 
Orangeville ' 2 $596,900 $298,450 $298,450 2 2 97% 48 

$830,000 $415,000 $415;000 

DDhlJD 
Simcoe County 2 .. ". '" ..•. 3 ...• > ..• •. . ..." . 

Adjala-Tosorontio - - - -,. 

$830,000 
,. 

$415,000 .. . 2, ' ''', " 1 '" . " 99% ' . 11 " Bradford West Gwillimbury 2 $415,000 

Essa - - - - 1 1 - -
• ',' ", -,;., ",- ,', > .... " 

Innisfil - - .. - - - ": ' .- ... - ", ,- . - . 

New Tecumseth - - - - - - - -

--------------------------------~IMar~W~C~D&emb~20M 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

II Dollar Volume' II Average Price1 

~--------~====~ 1mB Total 411 II $206,543,573 II $502,539 ' 

Sales' 

;;:IC:::ity=Of~T:::o=ro=n=to==To=ta=I==*==1::2=8==:11 $78821 638 II $615 794 , , , 

Toronto West 56 $30,135,694 .; $538,137 
Toronto WOl - - -
Toronto W02 8 $5,867,505 $733,438 
Toronto W03 13 $6,936,000 $533,538 
TorontoW04 5 $2,526,000 $505,200 
Toronto W05 17 $8,466,400 $498,024 
Toronto W06 6 $2,602,789 $433,798 
Toronto W07 - - -
TorontoW08 - - -
TorontoW09 3 $2,108,000 $702,667 
Toronto WI0 4 $1,629,000 $407,250 

Toronto Central 30 $24,029,030 $800,968 
Toronto COl 8 $6,606,000 $825,750 

, 

, Toronto CO2 4 $3,330,786 $832,697 

Toronto C03 3 $1,953,500 $651,167 -
Toronto C04 4 $3,448,500 $862,125 

Toronto C06 - - -

• Toronto C07, 2 $1,259,100 $629,550 
Toronto C08 - - -
Toronto C09 1 $1,680,000 $1,680,000 
Toronto CI0 1 $1,531,444 $1,531,444 

, Toronto Cll - -.. 
Toronto C12 - - -

Toronto C13 3 $1,748,700 $582,900 
Toronto C14 - - -

, Toronto C15 4 $2,471,000 $617,750 

'Toronto East 42 $24,656,914 $587,069 
Toronto E01 13 $8,775,914 $675,070 

"' 
Toronto E02 9 $5,167,900 $574,211 

Toronto E03 10 $5,735,700 $573,570 
., Toronto E04 2 $1,112,000 $556,000 

Toronto E05 2 $1,166,800 $583,400 
Toronto E06 - - -

;' 

Toronto E07 1-- - - -
Toronto E08 " - -
Toronto E09 1 $430,000 $430,000 
Toronto ElO 5 $2,268,600 $453,720 
Toronto Ell - - -

SEMI-DETACHED HOUSES, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

II Median Price' ,II 
II $472,900 II 
II $580950 II , 

$508,500 

-
$671,003 
$523,000 

$511,000 
$467,000 

$423,395 

-
-

$704,000 

$398,000 

$767,500 

$805,000 
$833,393 

$713,500 

$879,000 

-
$629,550 

-
$1,680,000 

$1,531,444 

-
-

$579,700 

-
$623,000 

$570,900 

$645,000 
$501,000 

$606,000 

$556,000 

$583,400 

-
-

"" -
$430,000 

$438,000 

-

New Listings' II Active Listings' II · Avg. SP/LP' n Avg. DOMs 

362 II 398 II 100% 1:=1 ==21==: 

108 II 137 II 103% II 21 

46 68 100% 27 

- - - -
5 9 101% 25 

9 18 98% 29 
3 8 97% 15 

'. 

19 25 99% 34 
5 2 113% 3 

- - - -
1 3 - -
1 1 100";(; 63 

3 2 96% 15 

31 34 104% 18 

6 6 104% 26 
7 9 103% 7 
4 3 113% 19 

1 - 109% 6 

1 1 - -

1 - 95% 10 
,." 

- 1 - --
- 2 94% 48 
2 1 118% 7 

,-
0' - - - -

" . 

- 1 - -

5 , 4 99% 26 

- - - -
4 6 100% 20 

31 35 105% 14 

5 8 110% 10 

8 7 102% 13 
9 7 104% 19 

1 2 102% 22 . 

1 1 99% 20 

- 1 - -

- 1 - -
1 1 - -
1 - 99% 6 
2 - 106% 11 

3 7 - -

------------------------------------------------------------------~I MarketVVatch, December 2014 

PUBLIC 381
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
SEMI-DETACHED HOUSES, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

II Dollar Volume' II Average Price' II Median Price' II New Listings' II Active Listings' II 

~ITR~E~B;To;ta:1 ~~;~~~~~;~~~~4~11~~~~11 $206,543,573 II $502,539 - 11:=~$4=7=2,9:::00===:II:==3=62====:II:==3=98===:1I 
I City ofToronto Total 128 II $78821 638 II $615 794 II $580950 II 108 II 137 II 

Sales' Avg. SP/LP' n Avg. DOMs 

:========: 
100% II 21 

103% 1:=1 ===2=1====: , , , 

Toronto West 56 $30,135,694 $538,137 $508,500 46 68 100% 27 
Toronto WOl - - - - - - - -
Toronto W02 8 $5,867,505 $733,438 $671,003 5 9 101% 25 
Toronto W03 13 $6,936,000 $533,538 $523,000 9 18 98% 29 
TorontoW04 5 $2,526,000 $505,200 $511,000 3 8 97% 15 
Toronto W05 17 $8,466,400 $498,024 $467,000 19 25 99% 34 
Toronto W06 6 $2,602,789 $433,798 $423,395 5 2 113% 3 
Toronto W07 - - - - - - - -
TorontoW08 - - - - 1 3 - --
Toronto W09 3 $2,108,000 $702,667 $704,000 1 1 100",,(, 63 
Toronto WI0 4 $1,629,000 $407,250 $398,000 3 2 96% 15 

Toronto Central 30 $24,029,030 $800,968 $767,500 31 34 104% 18 
Toronto COl 8 $6,606,000 $825,750 $805,000 6 6 104% 26 

- Toronto CO2 4 $3,330,786 $832,697 $833,393 7 9 103% 7 
Toronto C03 3 $1,953,500 $651,167 $713,500 4 3 113% 19 

Toronto C04 4 $3,448,500 $862,125 $879,000 1 - 109% 6 

Toronto C06 - - - - 1 1 - -

Toronto C07 2 $1,259,100 $629,550 $629,550 1 - 95% 10 --
Toronto C08 - - - - - 1 - -

Toronto C09 1 $1,680,000 $1,680,000 $1,680,000 - 2 94% 48 
Toronto C10 1 $1,531,444 $1,531,444 $1,531,444 2 1 118% 7 

- Toronto C11 - - - - - - , - -
1'- --_. 

Toronto C12 - - - - - 1 - -. 
Toronto C13 3 $1,748,700 $582,900 $579,700 5 4 99% 26 
Toronto C14 - - - - - - - -
Toronto C15 4 $2,471,000 $617,750 $623,000 4 6 100% 20 

Toronto East 42 $24,656,914 $587,069 $570,900 31 35 105% 14 
Toronto E01 13 $8,775,914 $675,070 $645,000 5 8 110% 10 

"' 
Toronto E02 9 $5,167,900 $574,2.11 $501,000 8 7 102% . 13 

Toronto E03 10 $5,735,700 $573,570 $606,000 9 7 104% 19 

Toronto E04 2 $1,112,000 $556,000 $556,000 1 2 102% 22 
Toronto E05 2 $1,166,800 $583,400 $583,400 1 1 99% 20 
Toronto E06 - - - - - 1 - -

--- .- -
Toronto E07 - - - - - 1 - -

-, Toronto E08 - - - - 1 1 - -
Toronto E09 1 $430,000 $430,000 $430,000 1 - 99% 6 
Toronto EtO 5 $2,268,600 $453,720 $438,000 2 - 106% 11 
Toronto Ell - - - - 3 7 - -

------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
CONDOMINIUM TOWNHOUSES, DECEMBER 2014 

ALL TREB AREAS 

Sales' II OollarVolume' II Average PriCe' II Median Price' II 
rh-RE-B-T-ota-I----~~==33=9=~11 $124022 211 II $365847 II $357500 II 

New listings' II Active listings' II 
286 II 573 II 

Avg.SP/LP' II Avg.OOMs 

~==~ 
99% II , , , , 30 

Halton Region 30 $10,094,255 $336,475 $302,500 

DDJ 
98% 28 

Burlington 12 $3,557,555 $296,463 $271,500 6 18 99% 25 
Halton Hills 2 $545,000 $272,500 $272,500 3 7 98% 18 - -
Milton 6 $1,759,700 $293,283 $298,850 5 5 97% 31 
Oakville 10 $4,232,000 $423,200 $420,250 6 . 22 98% 33 

Peel Region 110 $37,831,349 $343,921 $345,500 [TIm 98% 

D Brampton 24 $7,116,500 $296,521 $304,500 21 43 97% 49 

Caledon - - - - 1 - -
Mississauga 86 $30,714,849 $357,149 $368,500 71 113 98% 25 

City of Toronto I 119 $46,803,051 

mrn~~~u ! TURN PAGE FOR CITY OF TORONTO ,;_,~ .. ,,;~_.::: .' i • ':,,' '~,;, ',: :.:.:, ~ :;': - ,r"-

TABLES OR CLICK HERE: I : >1i, '-" "J i' :~'. . ,,;.:,' t;.:,;,.:.,. . ,(, .': ." " ".~ !' ·.:i~" I;: ,)j. , c.; .~ ~~ . ," _,j;~ ... :~~' , ' " , " 
, " ", ":.-', .!, ' '... . 

York Region 46 $21,766,556 $473,186 $476,500 39 72 98% 34 
Aurora 3 $1,545,000 $515,000 $453,000 4 8 98% 66 
E. Gwillimbury - - - - - - - -1- " 

Georgina 1 $135,000 $135,000 $135,000 - 1 97% 42 
King - - - - - - - -
Markham 21 $10,007,480 $476,547 $488,000 17 28 98% 37 

Newmarket 3 $999,500 $333,167 $332,000 1 4 97% 27 
Richmond Hill 8 $4,453,576 $556,697 $516,388 10 19 98% 29 

." 

Vaughan 9 $4,356,000 $484,000 $478,000 7 12 100% 23 
Whitchurch-5touffville 1 $270,000 $270,000 $270,000 - - 98% 31 

Ourflam Region 31 . $6,797,500 $219,274 $236,100 27 I' 45 98% 25 
Ajax 2 $517,000 $258,500 $258,500 3 5 100% 16 
Brock 1 $156,000 $156,000 $156,000 1 1 98% 37 
Clarington 1 $269,000 $269,000 $269,000 4 9 96% 27 
.Oshawa 13 $2,147,600 $165,200 $160,000 10 14 98% 29 
Pickering 11 $2,934,800 $266,800 $265,000 5 8 98% 25 
Scugog - - - - 1 1 - -
Uxbridge - - - - - 4 - -
Whitby 3 $773,100 $257,700 $255,000 3 3 101% 13 

IOUfferin County I 2 I $445,500 $222,750 $222,750 I - II - II 100% II 32 I Orangeville 2 $445,500 $222,750 $222,750 - - 100% 32 

Simcoe County 1 $284,000 $284,000 $284,000 

DO 
103% 

[J -. 

Adjala-Tosorontio - - - - -
Bradford West Gwillimbury 1 $284,000 $284,000 $284,000 103% 
Essa - - - - -
Innlsfil - .. - - - -
New Tecumseth - - - - -

------------------------------------------------------------------~I MarketVVatch, December 2014 

PUBLIC 382
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
CONDOMINIUM TOWNHOUSES, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVolume' II Average Price' II Median Price' II 
r-----~=======~ 
lYRES Total 339 II $124022 211 II $365847 II $357500 II 

New listings' II Active listings' II 
286 II S73 II 

Avg. SP/lP' II Avg.DOMs 

:====~ 
99% II , , , , 30 

Halton Region 30 $10,094,255 $336,475 $302;500 

DO 
98% 28 

Burlington 12 $3,557,555 $296,463 $271,500 6 18 99% 25 
Halton Hills 2 $545,000 $272,500 $272,500 3 J 98% 18 
Milton 6 $1,759,700 $293,283 $298,850 5 5 97% 31 

Oakville 10 $4,232,000 $423,200 $420,250 6' 22 98% 33 

Peel Region 110 $37,831,349 $343,921 $345,500 [TID 98% 

OJ Brampton 24 $7,116,500 $296,521 $304,500 21 43 97% 49 

Caledon - - - - 1 - -
Mississauga 86 $30,714,849 $357,149 $368,500 71 113 98% 25 

City of Toronto I 119 $46,803,051 

~r:JE2Ju~~ ! TURN PAGE FOR CITY OF TORONTO 

TABLES OR CLICK HERE: I ' .. I :-t " ';' . 01:"1 ::.~~ ''' .. .' ~ , ' ':-~", .,~. ' ._'. " .1..:. , ~ . 'J<::;f_. ~~' ", '. . 

York Region 46 $21,766,556 $473,186 $476,500 39 72 98%. 34 

Aurora 3 $1,545,000 $515,000 $453,000 4 8 98% 66 
E. Gwillimbury - - - - - - - -I --
Georgina 1 $135,000 $135,000 $135,000 - 1 97% 42 
King - - - - - - - -
Markham 21 $10,007,480 $476,547 $488,000 17 28 98% 37 

Newmarket 3 $999,500 $333,167 $332,000 1 4 97% 27 

Richmond Hill 8 $4,453,576 $556,697 $516,388 10 19 98% 29 

Vaughan 9 $4,356,000 $484,000 $478,000 7 12 100";6 23 
Whitchurch-5touffville 1 $270,000 $270,000 $270,000 - - 98% 31 

Durflam Region 31 $6,797,500 $219,274 $236,100 27 45 98% 2S 

Ajax 2 $517,000 $258,500 $258,500 3 5 100% 16 

Brock 1 $156,000 $156,000 $156,000 1 1 98% 37 
Clarington 1 $269,000 $269,000 $269,000 4 9 96% 27 
Oshawa 13 $2,147,600 $165,200 $160,000 10 14 98% 29 
Pickering 11 $2,934,800 $266,800 $265,000 5 8 98% 25 
Scugog - - - - 1 1 - -
Uxbridge - - - - - 4 - -
Whitby 3 $773,100 $257,700 $255,000 3 3 101% 13 I Qufferin County I 2 I $445,500 . $222,750 $222,750 I - II - II 100% II 32 I Orangeville 2 $445,500 $222,750 $222,750 - - 100% 32 

Simcoe County 1 $284,000 $284,000 $284;000 

DO 
103% 

D 
-. 

Adja la-Toso ro ntio - - - - -
Bradford West Gwillimbury 1 $284,000 $284,000 $284,000 103% 11 

Essa - - - - -
Innfsfil - - - - -
New Tecumseth - - - - -

------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS CONDOMINIUM TOWNHOUSES, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

5ales1 
Average Price

1 II Median Price' II New Listings' II Active Listings' II Avg.5P/LP' II Avg. DOMs 

:=:::::::::::::::::~ 
$365,847 II $357,500 1:=1 ==2::86=::::::11 573 I :=1 ==99=%=~ =:::::1 :=1 ==30=:::::: 

$393 303 II $380 000 II 103 II 244 II 99% II 29 , , , , 

Toronto West 35 $11,503,501 ' $328,671 $315,000 " 27 71 98% 36 
Toronto WOl 1 $439,900 $439,900 $439,900 1 3 100% 13 

I ~ 

TorontoW02 2 $901,800 $450,900 $450,900 2 6 98% 81 
Toronto W03 ~ ~ ~ ~ ~ 2 ~ ~ 

Toronto W04 5 ,$1,248,501 $249,700 $263,000 1 2 97% 57 
Toronto W05 12 $3,721,100 $310,092 $288,300 11 19 99% 19 
TorontoW06 4 $1,643,200 $410,800 $423,850 1 9 98% 32 
TorontoW07 ~ ~ ~ ~ ~ 1 ~ ~ 

TorontoW08 5 $1,873,000 $374,600 $410,000 3 8 95% 37 
Toronto W09 2 $679,000 $339,5()0 $339,500 2 3 99% 23 

" Toronto Wl0 4 $997,000 $249,i50 $260,500 6 18 97% 50 

Toronto Central 38 $19,273,388 $507,194 $445,500 42 109 99% 26 
Toronto COl 7 $3,552,000 $507,429 $530,000 6 25 98% 19 

; Toronto CO2 ~ ~ ~ - ~ 2 - -
Toronto C03 - - ~ - - 3 ~ -,. 

Toronto C04 ~ - - - 3 3 ~ -
Toronto C06 ~ ~ ~ - - 1 - -

. Toronto C07 
, 

7 $2,970,000 $424,286 $398,000 7 14 99% ' 32 

Toronto C08 5 $3,095,000 $619,000 $699,000 3 8 99% 27 
,. 

Toronto C09 - - ~ - ~ -, - ~ 

Toronto ClO - ~ ~ - 2 8 ~ -
Toronto Cll 

I ~ 
- - - - 2 3 - - ' 

Toronto C12 2 $1,679,900 $839,950 $839,950 3 8 108% 11 
TorontoC13 ~ ~ ~ - " ~ 3 - ~ 

Toronto C14 5 $2,475,000 $495,000 $475,000 8 17 98% 35 
, Toronto C15 12 $5,501,488 $458,457 $414,300 8 14 98% 25 

Toronto East 46 $16,026,162 $348,395 $345,167 34 64 100% 25 
Toronto EOl 2 $950,000 $475,000 $475,000 1 5 100% 18 
Toronto E02 2 $862,990 $431,495 $931,495 , 2 3 100% 31 
Toronto E03 - - - - ~ - - -
'Toronto E04 3 $1,314,000 $438,000 $459,000 

:, 
3 8 99% 18 

Toronto E05 13 $4,803,100 $369,469 $370,000 9 8 101% 17 
Toronto E06 2 $777,684 $388,842 $388,842 1 3 100% 28 
Toronto E07 4 $1,635,500 $408,875 $406,000 2 4 97% 41 

, Toronto E08 , 2 $345,000 $172,500 $172,500 :: 4 5 99% 21 
Toronto E09 4 $1,304,900 $326,225 $318,000 2 8 98% 15 
Toronto El 0 3 $871,500 $290,500 $277,500 4 10 99% 24 
Toronto Ell 11 $3,161,488 $287,408 $290,000 6 10 103% 37 

------------------------------------------------------------------~I MarketVVatch, December 2014 

PUBLIC 383
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS CONDOMINIUM TOWNHOUSES, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

II Dollar Volume' II Average Price' II Median Price' II 

~--------~====~ :=ITR=E=B~To::::ta=I========*==3=3=9=~11 $U4,022,211 II $365,847 II $357,500 II 

Sales' 

Icity of Toronto Total 119 II $46 803 051 II $393303 II $380 000 II , , , , 

Toronto West ',. 35 $11,503,501 $328,671 $315,000 

Toronto WOl 1 $439,900 $439,900 $439,900 

Toronto W02 2 $901,800 $450,900 $450,900 
Toronto W03 - - - -
Toronto W04 5 $1,248,501 $249,700 $263,000 
Toronto W05 12 $3,721,100 $310,092 $288,300 

TorontoW06 4 $1,643,200 $410,800 $423,850 

TorontoW07 - - - -

· Toronto W08 5 $1,873,000 $374,600 $410;000 

TorontoW09 2 $679,000 $339,500 $339,500 

· .Toronto W10 4 $997,000 $249,250 $260,500 

Toronto Central 38 $19,273,388 $507,194 $445,500 
Toronto COl 7 $3,552,000 $507,429 $530,000 

, Toronto CO2 - - - -
Toronto C03 - - - -.. , 

Toronto C04 - - - -
Toronto C06 - - - -

j Toronto C07 . " 7 $2,970,000 $424,286 . $398,000 

Toronto C08 5 $3,095,000 $619,000 $699,000 

Toronto C09 - - - -
Toronto ClO - - - -
Toronto C11 . . - - - -
Toronto C12 2 $1,679,900 $839,950 $839,950 
TorontoC13 - - - -
Toronto C14 5 $2,475,000 $495,000 $475,000 

· Toronto C15 12 $5,501,488 $458,457 $414,300 .' 
Toronto East 46 $16,026,162 $348,395 $345;167 

Toronto E01 2 $950,000 $475,000 $475,000 

Toronto E02 2 $862,990 $431,495 $431,495 I .... 
Toronto E03 - - - -
Toronto E04 3 $1,314,000 $438,000 $459,000 

Toronto E05 13 $4,803,100 $369,469 $370,000 

Toronto E06 2 $777,684 $388,842 $388,842 
Toronto E07 4 $1,635,500 $408,875 $406,000 

Toronto E08 ., 2 $345,000 $172,500 $172,500 

Toronto E09 4 $1;304,900 $326,225 $318,000 

Toronto E10 3 $871,500 $290,500 $277,500 

Toronto Ell 11 $3,161,488 $287,408 $290,000 

New Listings' II. Active Listings' II Avg. SP/LP' II Avg. DOMs 

:==::::::::::::::==: 
286 II 573 1:=1 ==99=%;::0 =:::::1 :=1 ==30=:::::::: 

103 II 244 II 99% II 29 

27 71 98% 36 

1 3 100% 13 

2 6 98% 81 

- 2 - -
1 2 97% 57 

11 19 99% 19 

1 9 98% 32 .. 
- 1 - -
3 8 95% 37 

2 3 99% 23 

6 18 97% 50 

42 109 99% 26 

6 25 98% 19 
- 2 - -
- 3 - -
3 3 - -
- 1 - -
7 14 99% 32 

3 8 99% 27 

- -, - -
2 8 - -
2 3 - -
3 8 108% 11 

- 3 - -

8 17 98% 35 

8 14 98% 25 

34 64 100% 25 

1 5 100% 18 
2 3 100% 31 
- - - -

3 8 99% 18 

9 8 101% 17 

1 3 100% 28 
2 4 97% 41 
4 5 99% 21 
2 8 9SO;" 15 . -
4 10 99% 24 

6 10 103% 37 

------------------------------------------------------------------~I Market Watch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

I Sales' II 
ITREBTotal 1,292 II $468,682,814 II $362,758 

Halton Region 3S $i3,549,300 $387,123 
Burlington 9 $2,795,500 $310,611 
Halton Hills 1 $300,000 $300,000 .. 

Milton 3 $944,000 $314,667 

Oakville 22 
., 

$9,509,800 $432,264 

i>eelRegicin Co' 174 
. 

$46,647,201:> $268,087 . 

Bra ':Tlpton 36 $8,452,400 $234,7~9_ 
Caledon . '" 
Mississa uga 138 $38,194,800 $276,774 

City of Toronto ... 924 ...... . $358,153,146 $387,612 ·: 

York Region 128 

Aurora 1 
. E, Gwillimbury 

Georgina 

.King 1 $235,000 $235,000 

Markham 48 $16,506,668 $343,889 

'Newmarket 3 $927,000 $309,000 .' 

Richmond Hill 38 $11,082,700 $291,650 

-Vaughan 36 .... $12,858,900 $357,192 
Whitchurch-Stouffville 1 $520,000 $520,000 

OUmam' Region 29 $7,472,900 $257,686 
Ajax 2 $419,000 $209,500 

Brock 
Clarington 4 $867,500 $216,875 

Oshawa· 5 $932,000 $186,400 
Pickering 13 $3,857,500 $296,731 
Scugog 

Uxbridge 2 $422,000 $211,000 
Whitby 3 $974,900 '$324,967 · 

I Dufferin Couilty. 1. 
orangeville 1 I $184,500 $184,500 

$184,500 $184,500 

~im~oe County 1 · $218;000 I " $218,000 
Adjala-Tosorontio 

Bradford West Gwillimbury 1 c' $218,000 $218,000 
Essa 

Inni~fil 

CONDOMINIUM APARTMENT, DECEMBER 2014 
ALL TREB AREAS 

$306,400 

$327,500 

$235,000 

$315,000 

$297,000 

$281,750 

$327,000 

$520,000 

$251,000 

$209,500 

$210,000 

$190,000 

$280,000 

$211,000 

$343,900 " 

.' $184,500 " 

$184,500 

$218,000 

$218,000 

146 

51 

7 

11 

184 S72 

3 17 

I 
4 

3 
',' I 18 I 

84 220 
5 - 11 . 

40 135 

49 i66 

1 

19 42 

5 7 

I 
2 5 

2 I 9 

5 
I 

12 

1 

5 I 8 

.,. 

,. 

97% 
97% 
97% 

98% 

96% 

97% 
97% 

91% 

97% 

98%' 

97% 
9.7% , 

90% 

98% .. 

96% 

97% 
96%. 

98% 

99% 

98% 

'.' 

" 

1"- . 

'.' 

I'" 

35 

38 

33 
34 

34 

49 

33 

114 

50 

40 
44 

.47 
192 

29 

38 

44 

24 

27 

15 

29 -

. . 

I ~-. " , ~ - II ::~ " u ~~ I 
- _. ---, .. ,- .,. ...·c ".' ,. 97%": •. 34 ' .. 

- - - -. . '. ' . ,,' .. - "- . 
:'. - .... ..- '.- . - " - . '. 

New Tecumseth D
'· '" ~ .. ' . D" '". ~ "" m'" 9~% .. - w' ...... 3_4 .

0

_ ... : 

L...;.;:'::':':''':'::':::::':'::=~ __ ..L.-_____ JL _____ -I L.. ____ -II... ____ -I -- 4 - -
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PUBLIC 384
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

I Sales' II DollarVolume' II, Average'PriCe' II 
ITREBTotal 

Halton Region 
Burlington 
Halton Hills 

Milton 
Oakville 

1,292 

35 

II $468,682,814 1:::1 =$::3:::62:::,7:::5:::8:::::: 

$i3,549,300 $387,123 

II 

Peel Region 

. Bra ':11pton 

. Ciiledon 
Mississa uga city of Toronto 

." 

9 
1 
3 

22 ··' 

174 
36 

138 

, 924 

.. 

. 

," 

, '.: 

',' 

$2,795,500 $310,611 
$300,000 $300,000 
$944,000 $314,667 

$9,509,800 ', $432,264 

$46,647,20q 
$8,452,400 

$268,087 . 

$234,7~9. 

$38,194,800 $276,774 

. $358,153,146 $387,612 ' 

! TURN PAGE FOR CITY OF TORONTO ,:\,~;"':;{'i";!': ii' '. "", '~t;~,~~~J~'*' 
TABl£S OR CLICK HERE: t~'t!I:~~ ~I i;i:;-;'i£.:'; ,< .. '.,If,';,,!.[: ~," ;, . 
!=====~~~~~~=::" =""'=' =="[.'=:' i" ,.. .' 

York Region . 128 . $42,457,768 ~331,701 

Aurora 
' E, Gwillimbury 
Georgina 
,King 

Markham 
'Newmarket 
Richmond Hill 
-Vaughan 
Whitchurch-5touffville 

Ourflam' Region 

Ajax 

Brock 
Clarington 

1" Oshawa. 

Pickering 
5cugog 
Uxbridge 
Whitby 

1 $327,500 $327,500 

CONDOMINIUM APARTMENT, DECEMBER 2014 
ALL TREB AREAS 

Median 'Price' 

$315,250 

$300,,*, 
$295,000 
$300,000 " 
$284,000 
$326,000 

$306,400 
$327,500 

II New Ustings2 II . Active listings' 

II 1,635 II · . 4,468 

ED 
146 

j 
51 

I',' 7 
11 
77 ' 

184 I S~2 
3 17 

k 
4 

3 
" I 18 I 

84 220 
5 ' 11 . 

40 135 
49 i66 

1 

19 42 
5 7 

I 
2 5 
2 I 9 
5 

I 
12 

1 
5 I 8 

II Avg. SP/LP' II . 5 
Avg.DOM 

II 97%.· II 38 

97% 35 
97% 38 

,', 97% 33 . 

98% 34 

96% 34 

97% 49 
97% 33 

I" ' 

'.' " 
91% , I "~ 114 

97% 50 
98%' , 40 
97% 44 
97% . .47 
90% 192 

98% . 29 
96% 38 

97% 44 

. 96%. 24 
98% 27 

99% 15 
98% 29 ' 

ID~~:~~:~~:Oty :=====~ I ~" II ' ~ . II ::~ " , ~~ I 
Si:i:I:~:~:~ntio D:'" > ~ .• ' ',' w"" .' ~ .... '. m' ,. 9~% ... w' . 3_4

0 

.. ,. 
Bradford West Gwillimbury '", . ' _.'. '-" .,. '"" c '.' ,. "97%' "',: •. 34 ' .. 

Essa - - - -
" . ' .' -,:, . ; ",' .. - ,," . 

I nni~fil • - .... . - . :. - . " - . . 

L....:.N:.:e:.:;w~T~e=cu::;m:.:;s:::.et:::;h'--__ -L.. ____ ---l L...-____ -I L ____ ---' L...-____ ....I . - 4 - -
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Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
CONDOMINIUM APARTMENT, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

Sales' II Doliar Volume' II Average Price' II Median Price' . 11 New Listingl II Active Listings' II Avg. SP/LP' II Avg. DOM
s 

~--~----~~==~ ~====~ ~tT=RE=B=To=ta=I=========*===I.=i9=2=~11 $468.682.814 II $362,7S8 II $31$.250 ' 11 1.635 ' II 4,468 II 97% 1:::1 ===3=8==:::::::: 

!city ofTorontoTotal 924 II $358153 146 II $387 612 II $338 000 II 1152 II 3072 II 98% II . . . . . . 36 

Toronto West 175 $54.763.593 $312.935 $285,000 227 653 97% 37 

Toronto W01 12 $4.226.399 $352,200 $358,750 16 66 99% 37 

Toronto W02 9 $3,412,400 $379,156 $379,900 11 22 99% 30 

Toronto W03 5 $1,428,1$0 $285,630 $324,750 6 8 100% 16 

Toronto W04 10 $2,317,001 $231,700 $237,000 
, 

15 38 98% 38 

Toronto W05 26 $5,307,365 $204,129 $181,450 25 59 98% 37 

Toronto W06 40 $17,678,778 $441,969 $335,500 59 227 97% 45 

Toronto W07 - - - - 1 6 - -
~ 

TorontoW08 51 $16,267,100 $318,963 $285,000 57 140 97% 36 

Toronto W09 9 $1,589,000 $176,556 $156,000 9 20 97% 28 

Toronto W10 13 $2,537,400 $195,185 $182,000 28 67 95% 37 

Toronto Central 586 $259,127.630 ~ $442,197 $377.000 768 2,079 98% 36 

Toronto COl 217 $98,845,409 $455,509 $379,999 307 878 97% 40 

Toronto CO2 21 $21,539,500 " $1,025,690 $762,000 23 115 98% 46 .. -
Toronto C03 9 $5,254,325 $583,814 $570,000 14 40 96% 31 

TorontoC04 7 $2,513,500 $359,071 $3S8,000 7 20 97% 34 

Toronto C06 13 $4,485,000 $345,000 $312,000 15 34 99% 29 

Toronto C07 38 $13,296,668 $349,912 $343,500 45 94 97% 35 

Toronto C08 71 $31,701,599 $446,501 $420,000 95 236 98% 32 
'. .. 

Toronto C09 6 $2,950,900 $491,817 $530,500 5 19 98% 23 

Toronto C10 18 $9,655,500 $536,417 $553,500 19 63 99% 26 
Toronto Cll . 17 $4,039,800 $237,635 $210,000 14 '24 98% 23 

Toronto C12 3 $1,230,000 $410,000 $415,000 7 16 98% 51 

.Toronto C13 . 22 $8,102,500 $368,295 $298,500 30 56 100% 21 ' 

Toronto C14 99 $40,104,700 $405,098 $378,000 105 270 98% 37 

Toronto C15 45 $15,408,229 $342,405 $335,000 82 214 97% 36 

Toronto East 163 $44,261,923 $271,546 $248,900 '" 1$7 340 98% 32 

Toronto E01 9 $4,776,093 $530,677 $478,500 11 23 98% 21 

Toronto E02 8 $3,545,350 $443,169 $410)50 3 1.,4 990/0 39 .. 

Toronto E03 6 $1,417,000 $236,167 $217,000 6 9 98% 25 
.~" _0 

r 'Toronto E04 20 $3,827,700 $191,385 $203,500 22 32 97% 30 

Toronto E05 15 $4,758,300 $317,220 $265,000 19 32 97% 24 

Toronto E06 3 $1,329,300 $443,100 $429,900 
.... 

3 6 103% 10 .. .. 
Toronto E07 36 $9,204,100 $255,669 $256,500 27 76 97% 37 

...... 

r Toronto E08 7 $1,640,400 $234,343 $199,000 11 27 97% 34 

Toronto E09 39 $10,2'59,630 $263,067 $252,000 39 79 98% 36 

Toronto ElO 1 $35,000 $35,000 $35,000 3 16 58% 64 

Toronto Ell 19 $3,469,050 $182,582 $195,800 13 26 97% 29 

------------------------------------------------------------------~I Market Watch, December 2014 

PUBLIC 385
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
CONDOMINIUM APARTMENT, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

Sales' ,II Doliar Volume' II Average Price' II Median Price' ,II New listings' II Active listings' II Avg. SP/lP' II Avg. DOMs 

~--------~====~ ~====~ :=tT=RE=B=To=ta=I=========::===1,=29=2=~11 $468,682,814 II $362,758 II $315,250 'II 1,635 II 4,468 II 97% 1:=1 ===3::8====: 

!city of Toronto Total 924 II $358153146 II $387612 II $338 000 II 1152 II 3072 II 98% II , , , , , , 36 

Toronto West 175 $54,763,593 $312,935 $285,000 227 653 97% 37 

Toronto W01 12 $4,226,399 $352,200 $358,750 16 66 99% 37 

TorontoW02 9 $3,412,400 $379,156 $379,900 11 22 99% 30 

Toronto W03 5 $1,428,150 $285,630 $324,750 6 8 100% 16 

Toronto W04 10 $2,317,001 $231,700 $237,000 15 38 98% 38 

Toronto W05 26 $5,307,365 $204,129 $181,450 25 59 98% 37 

Toronto W06 40 $17,678,778 $441,969 $335,500 59 227 97% 45 

Toronto W07 - - - - 1 6 - -

Toronto W08 51 $16,267,100 $318,963 $285,000 57 140 
1-

97% 36 

Toronto W09 9 $1,589,000 $176,556 $156,000 9 20 97% 28 

TorontoW10 13 $2,537,400 $195,185 $182,000 28 67 95% 37 

Toronto Central S86 $259,127,630 - $442,197 $377,000 768 2,079 98% 36 

Toronto COl 217 $98,845,409 $455,509 $379,999 307 878 97% 40 
, Toronto CO2 21 $21,539,500 ' $1,025,690 ' $762,000 23 115 98% 46 '-

Toronto C03 9 $5,254,325 $583,814 $570,000 14 40 96% 31 

TorontoC04 7 $2,513,500 $359,071 $358,000 7 20 97% 34 
' " 

Toronto C06 13 $4,485,000 $345,000 $312,000 15 34 99% 29 

, Toronto C07 38' $13,296,668 $349,912 $343,500 45 94 97% 35 

Toronto C08 71 $31,701,599 $446,501 $420,000 95 236 98"10 32 ., 
TorontoC09 6 $2,950,900 $491,817 $530,500 5 19 98% 23 

Toronto C10 18 $9,655,500 $536,417 $553,500 19 63 99% 26 -
Toronto C11 17 $4,039,800 $237,635 $210,000 " 14 '24 98% 23 

Toronto C12 3 $1,230,000 $410,000 $415,000 7 16 98% 51 ,. 
,Toronto C13 22 $8,102,500 $368,295 $298,500 30 56 100% 21 -

Toronto C14 99 $40,104,700 $405,098 $378,000 105 270 98% 37 

Toronto C15 45 $15,408,229 $342,405 $335,000 82 214 97% 36 

Toronto East 163 $44,261,923 $271,546 - $248,900 157 340 98% 32 

Toronto E01 9 $4,776,093 $530,677 $478,500 11 23 98% 21 

Toronto E02 8 $3,545,350 $443,169 $410,750 3 1,4 99% 39 - --
Toronto E03 6 $1,417,000 $236,167 $217,000 6 9 98% 25 

." 
" Toronto E04 20 $3,827,700 $191,385 $203,500 22 32 97% 30 

" 

Toronto E05 15 $4,758,300 $317,220 $265,000 19 32 97% 24 

Toronto E06 3 $1,329,300 $443,100 $429,900 3 6 103% 10 .' ., 
Toronto E07 36 $9,204,100 $255,669 $256,500 27 76 97% 37 

. ... 

I" Toronto E08 7 $1,640,400 $234,343 $199,000 11 '27 97% 34 

Toronto E09 39 $1O,i59,630 $263,067 $252,000 39 79 98% 36 

Toronto ElO 1 $35,000 $35,000 $35,000 3 16 58% 64 

Toronto Ell 19 $3,469,050 $182,582 $195,800 13 26 97% 29 

------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
LlNKI DECEMBER 2014 

ALL TREB AREAS 

ITREBTotal 

Halton Region , 
Burlington 
Halton Hills .. 

Milton 
Oakville . 

Peel Region 

. Brampton 
:,Caledon 

Mississauga 

'.' 

Sales' II 
77 II 
2 

1 

1 

I 9 
4 

5 

DollarVolume' II· 
$39,373,837 II 

$862,000 

. , 
Average Price 

$511,349 

$431,000 

II 
II ' 

Median Price' II New listings' II Active listings3 II Avg. SP/lP' ' 1 :=1=A='Vg=.=D=O=M=5~ 
$520,000 11L...-....:...-;:.:62:........;..---,1 .... 1 _---:.::43'-----'1 :=1 ==10::1::%=:::1 .... 1 --,--=23--,----, 

$444,000 . $444,000 - 1 98% 30 $444,000 
. $418,000 

$431,000 '. [J~ D~ 97% D~5 
$418,000 ' $418,000 - - I '.," 96% - 39 :=:::::=:::::::::::::==: 

, :::: :::: ::: [IJI:T:: ' 1:· 1 
~5 City' of Toronto 

~=~~G:~~RH~:,or=: 1r;;:7 ~. ;;Jr i~ 7f·;'X:;l ;,f· ~m~ 
~y=o=rk=R=e=gi=on=====~~~~34~. =~ $21,859,097 $642,915 . $657;500 27 .,. 14 ' I. 102% 

Aurora 
E. Gwillimbu,ry 
Georgina 
'King 

Markham 
'Newmarket 

Richmond Hill 
Vaughan 
Whitchurch-Stouffville 

Qurham Region 

Ajax 
Brock , 

Clarington 

Oshawa· 
Pickering 
'Scugog 

Uxbridge 
Whitby ' 

1 6ufferin~ouoty . 
Orangeville 

Simcoe Coun:ty 
Adjala-Tosorontio 
Bradford West Gwillimbury 

Essa 
Innisfil . 
New Tecumseth 

1 
25 

6 
2 

ZZ 

4 

11 
2 
1 

1 

3 

-

5, 
-
4 

-
-
1 

, $700,000 .. 
$16,295,597 

.... 
$3,762,000 

," $1,101,500 , 

$7,846,789 .' 
$1,462,000 

$3,711,690 
$678,000 
$449,999 

$486,100 
, $1,059,000 

,., II II 
$1,789,000 

-
$1,484,000 

-
-

$305,000 

$700,000 $700,000 
$651,824 $669,900 

$627,000 $619,500 
$550,750 $550,750 

$356,672 $362,000 
$365,500 $363,000 

$337,426 $339,000 
$339,000 $339,000 
$449,999 $449,999 

$486,100 $486,100 

$353,000 $364,000 

II 
$357,800 $355,000 

- -
$371,000 $361;500 

- -

- -

$305,000 $305,000 

18 

4 
5 

17 

10 
1 

1 
2 

3 

.2 

7 

2 

3 

8 

1 

6 

1 

I' 

I .. , . 

I" 

, .. 

97% 
103% 

99% 
102% 

1000A. 
98% 

99% 
99%. 

100% 

101% 
105% 

24 

12 
23 

25 
43 

22 

26 

27 

26 
12 

8 

9 

II II II III 

m·······~ ········ ~, :~: I:> I [J .. -
. 1 . . 

3 

" ' 1 .' I 
2 103% 15 

--------------------------------~IMa~~ w~~ D~m~r20M 

PUBLIC 386Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

Sales' II DoilarVolume
1 II· . , 

Average Price 

ITREBTotal 77 II $39,373,837 II $511,349 

Halton Region , 2 $862,000 $431,000 
Burlington 
Halton Hills .. 

II 
II ' 

LlNKI DECEMBER 2014 
ALL TREB AREAS 

Median Price' II New listings' II · Active Listings3 II Avg. SP/lP' '1 :=1=A=·Vg=.=D=O=M=5~ 
$520,000 II 62 1143 II 101% II 23 

$431,000 '. [JJ--[J-- 97% o-_s 
Milton $444,000 $444,000 . $444,000 - 1 98% 30 

Oakville . $418,000 $418,000 ' $418,000 - - I '.," 96% - 39 

Brampton $1,63q,201 $407,550 $3?4,051 6 .... 4 .. .. I 102% 25 
PeelRegion c'. • $4,i78,451 $475,383 I $519,000 [IJ' 10 " . '[IJ, .... ". 6 ... ' h 100% ' m" 17 .'. 

~~:1s::uga $2,648,250 $529,650 $520,000 ' .,.. ~ . , .. . " .'. ... ; .'. ," I 99% .. " l~ . 

~~=~=~=:N=:O=iA=::=:=:I=~=KR=HC=~TY=RE=:o=r~~T~~O~I~~O~~~T~II===! ~";I? ~' 1~ir ~ ~~~':~f', mm~ 
York Region 34 $21,859,097 $642,915 $6S7;5OO 27 ·C. 14 ' I'" 102% ' . '. 24 

Aurora 

E. !:iwillimbu.lV '. 
Georgina 
'King 

Markham 
. 'Newmarket 

Richmond Hill 
Vaughan 

Whitchurch-Stouffville 

Qurham Region 

Ajax 
Brock , 

Clarington 

Oshawa· 
Pickering 

' 'Scugog 

Uxbridge 
Whitby · 

I Dufferincouoty . 
Orangeville 

Simcoe Coun:ty 
Adjala-Tosorontio 

, 

Bradford West Gwillimbury 

Essa 

Innisfil . 

New Tecumseth 

I"'" . 

1 

25 

6 
2 . 

22 

4 

11 

2 

1 

1 

3 

5, 
-
4 

-
-
1 

" 

.. 

II 

. 

$700,000 .. 
$16,295,597 

$3,762,000 

... $1,101,500 . 

.. 
$7,846,789 .' 
$1,462,000 

$3,711,690 

$678,000 

$449,999 

$486,100 

$1,059,000 

$1,789,000 

-
$1,484,000 

-
-

$305,000 

$700,000 $700,000 

$651,824 $669,900 

$627,000 $619,500 

$550,750 $550,750 

$356,672 $362,000 

$365,500 $363,000 

$337,426 $339,000 

$339,000 $339,000 

$449,999 $449,999 

$486,100 $486,100 

$353,000 $364,000 

II II 
$357,800 $355,000 

-
S36i;500 ' $371,000 

- -

- -

$305,000 $305,000 

18 

4 

5 

17 

10 

1 

1 

2 

3 

.2 

7 

2 

3 

8 

1 

6 

1 

I' 

I·" .. 

I" 

97% 

103% 

99% 

102% 

1000A. 

98% 

99% 
99%. 

100% 

101% 

105% 

12 

23 

25 

43 

22 

26 

27 

26 

12 

8 

9 

... 

II 11 ' 11 III 

W··· "' ~ . . ...•. ~I 1:====!: 'I:> I D .. -
. 1 . . 

3 

" ' 1 .•.... I ' 

2 103% 15 

--------------------------------~I Ma~~w~~D~m~r20M 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
LINK, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

Sales' II Dollar Volume' II Average Price' II · Median Price! II New Listings' II Active Listings' II 

~--------~====~ 
:=IT::RE:::B:::TO::ta:::1 ========*====n===::::11 $39.373.837 II $511,349 II $520.000 11:====62===!1I 43 II 

Icity ofToronto Total 5 II $2 738 500 II $547700 II $555000 II 4 II 10 II 

Avg.SP/LP' II Avg. DOMs 

:=:::======: 
101% II 23 

98% 1:=1 ===17=====: , , . . 0 

Toronto West - - - - 1 2 - -
Toronto W01 - - - - - - - -
Toronto W02 - - - - - - - -
Toronto W03 - - - - - - - -.. 
TorontoW04 , - - - - - - - -

" ... 
Toronto W05 - - - - - - - -
Toronto W06 - - - - - - - -
Toronto W07 - - - - - - - -

. " -. 
TorontoW08 - - - - - - - -

Toronto W09 - - - - - 1 - -

Toronto "'ho - - - - 1 1 - -

Toronto Central - - - - 1 1 - -
Toronto COl - - - - - - - -
Toronto CO2 - - - - - - - -. 
Toronto C03 - - - - - - - -

Toronto C04 - - - - - - - -
Toronto C06 - - - - - - - -

" 
. Toronto CO.7 - - - - - - - -

Toronto C08 - - - - - - - -

Toronto' COO - - - - - - - -
Toronto C10 - - - - - - - -
TorontoCll c - - - - - - -.. 
Toronto C12 - - - - - - - -
Toronto C13 - - - - - - - -

Toronto C14 - - - - 1 1 - -

Toronto C15 - - - - - - - -

Toronto East 5 $2,738,500 $547,700 $555,000 2 7 98% 17 

Toronto E01 - - - - - - - -
Toronto E02 - - - - ..... '-- - - .... - --
Toronto E03 - - - - - - - -

'Toronto E04 - - - - - - - -

Toronto E05 1 $590,000 $590,000 $590,000 - 2 98% 20 

Toronto E06 - - - - - - - -- -
Toronto E07 3 $1,690,500 $563,500 $555,000 - 1 98% 19 

" 

Toronto E08 - - - - 1 1 - -
Toronto E09 - - - - - - -
Toronto E10 - . - - - 1 2 - -
Toronto Ell 1 $458,000 $458,000 $458,000 - 1 95% 11 

------------------------------------------------------------------~I Market Watch, December 2014 

PUBLIC 387
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
LINK, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

Sales' II Dollar Volume' II Average Price' II · Median Price'. II New Listings' II Active Listings' II 
~--------~====~ 
:=IT::RE::B:::TO::ta::1 ====*===n::::::::::=~11 $39,373,837 II $511,349 11$520,000 I 1:===62=::::.::!1 I 43 II 
Icity ofToronro Total 5 II $2 738 500 II $547700 II $555000 II 4 II 10 II 

Avg.SP/LP' II Avg. DOMs 

:=:::=====: 
101% II 23 

98% 1:=1 ==17==: , , , , 0 

Toronto West - - - - 1 2 - -
Toronto W01 - - - - - - - -
Toronto W02 - - - - - - - -
Toronto W03 - - - - - - - -

TorontoW04 - - - - - - - -
~ 

Toronto W05 - - - - - - - -
Toronto W06 - - - - - - - -
Toronto W07 - - - - - - - -- '" -. 
TorontoW08 - - - - - - - -. ... 

Toronto W09 - - - - - 1 - -

Toronto v.i1o - - - - " 1 1 - -

T oronro Central - - - - 1 1 - -
Toronto COl - - - - - - - -
Toronto CO2 - - - - - - - -. 
Toronto C03 - - - - - - - -

Toronto C04 - - - - - - - -
Toronto C06 - - - - - - - -
Toronto CO.1 - - - - - - - -
Toronto C08 - - - - - - - -

Toronto' COO - - - - - - - -, 
Toronto C10 - - - - - - - -.. 
TorontoCll c . - - - - - - -.. 
Toronto C12 - - - - - - - -
TorontoC13 - - - - - - - -

Toronto C14 - . - - 1 1 - -

Toronto C15 - - - - - - - -

Toronto East 5 $2,738,500 $547,700 $555,000 2 7 98% 17 

Toronto E01 - . - - - - - -
Toronto E02 - - - - - - - -.... 
Toronto E03 - - - . - . - -

'Toronto E04 - - - - - - .. -

Toronto E05 1 $590,000 $590,000 $590,000 - 2 98% 20 .. 
Toronto E06 .. - - - - - - -... 
Toronto E07 3 $1,690,500 $563,500 $555,000 - 1 98% 19 . ~ 

Toronto E08 - - - - 1 1 - -
Toronto E09 - - - - - - -

-

Toronto ElO .. - - .. 1 2 - .. 

Toronto Ell 1 $458,000 $458,000 $458,000 - 1 95% 11 

------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ATTACHED/ROW/TOWNHOUSE, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVolume' II Average Price' II Median Price' II New listings' II Active Listings' II Avg.SP/LP' II Avg. DOMS 

~--------~====~ ITREB Total 338 II $169918 549 II $502 718 II $461 500 II , , , , 254 II 295 II 99% II 24 

Halton Region 77 $37,149,190 $482,457 $438,500 

DD 
98% 29 

Burlington 8 $2,993,300 $374,163 $416,000 85% 20 
Halton Hills 3 $1,214,000 $404,667 $410,000 102% 21 
Milton 38 $15,862,000 $417,421 $422,000 18 11 99% 22 

Oakville 28 $17,079,890 $609,996 $552,350 23 31 99% 43 

Peel Region 55 $23,405,113 $425,548 $413,000 OJrn 99% 

OJ Brampton 37 $14,350,700 $387,857 $385,000 36 52 99% 28 

·Caledon - - - - 3. . 4 -

Mississauga 18 $9,054,413 $503,023 $491,500 11 11 98% 26 

City of Toronto I 55 $35,824,983 $651,363 

L;d~EJQEJ • ie' 

! TURN PAGE FOR CITY OF TORONTO 

TABLES OR CLICK HERE: [ ii. "'_JiI i" 
t' .... 

<'~;;' ·f Ai . I. '/-, ',.' -"'."~,, : ", \ i- _'~~".t,;: _ .', .. , 
York Region 93 $53,845,938 $578,989 $575,000 70 76 100"A. 25 

Aurora 8 $3,877,050 $484,631 $482,750 2 1 99% 12 

E. Gwillimbury 1 $370,000 $370,000 $370,000 1 - 99% 3 

Georgina 4 $1,228,000 $307,000 $303,500 1 3 98% 65 

King 1 $425,000 $425,000 $425,000 1 4 99% 37 

Markham 23 $14,944,500 $649,761 $621,000 21 18 102% 26 

Newmarket 7 $3,082,000 $440,286 $432,000 3 4 99% 29 -
Richmond Hill $15,620,988 $624,840 $585,888 25 24 25 100% 25 
Vaughan 23 $13,835,900 $601,561 $595,000 17 I 20 99% 21 
Whitchurch-Stouffville 1 $462,500 $462,500 $462,500 - 1 97% 21 

Durham Region 51 $17,431,825 $341,800 $339,000 35 24 100"A. 15 

Ajax 19 $6,855,900 $360,837 $360,000 11 8 99% 12 

Brock - - - - - - - -
Clarington 12 $3,471,600 $289,300 $288,350 7 4 100% 13 
Oshawa 4 $1,220,000 $305,000 $325,000 3 8 99% 28 
Pickering 7 $2,842,000 $406,000 $376,000 4 1 101% 23 
Scugog - - - - - - - -
Uxbridge .. - - - - - - - -
Whitby 9 $3,042,325 $338,036 $340,000 10 3 104% 8 I Dufferin County I 2 I $642,000 $321,000 $321,000 I 2 II - II 97% II 26 I Orangeville 2 $642,000 $321,000 $321,000 2 - 97% 26 

Simcoe County 5 $1,619,500 $323,900 $361,000 

DO 
99% 

" IT] AdjalacTosorontio - - - -

: ; 
-

Bradford West Gwillimbury 3 $1,092,500 $364,167 $363,500 99% 42 
Essa - - - - -
Innisfif 2 $527,000 $263,500 $263,500 99% 12 
New Tecumseth - - - - -

Market Watch, December 2014 

PUBLIC 388Toronto Real Estate Soard 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ATTACHED/ROW/TOWNHOUSE, DECEMBER 2014 

ALL TRES AREAS 

Sales' II Dollar Volume' II Average Price' II Median Price' 

~--------~====~ 
II New Listings' II Active listings' II Avg.5P/lP' II Avg. DOMs 

:=======! 
ITREB Total 338 II $169918 549 II $502 718 II $461 500 , , , , II 254 II 295 II 99% II 24 

Halton Region 77 $37,149,190 $482,457 $438,500 

DD 
98% 29 

Burlington 8 $2,993,300 $374,163 $416,000 85% 20 
Halton Hills 3 $1,214,000 $404,667 $410,000 102% 21 
Milton 38 $15,862,000 $417,421 $422,000 18 11 99% 22 

Oakville 28 $17,079,890 $609,996 $552,350 23 31 99% 43 

Peel Region 55 $23,405,113 $425,548 $413,000 00 99% 

OJ Brampton 37 $14,350,700 $387,857 $385,000 
3: 5: 

99% 28 

Caledon - - - - -

Mississauga 18 $9,054,413 $503,023 $491,500 11 11 98% 26 

City of Toronto I 55 $35,824,983 $651,363 

~EJuuEJ ,'- c_ 

! TURN PAGE FOR CITY OF TORONTO I ~,. 
TABLES OR CLICK HERE: 1 '1.;",. '~1 , 't ~? ,I I , • \ .1, " .,' , 

/ 'c,i ' . -

York Region 93 $53,845,938 $578,989 $575,000 70 76 1000A. 25 

Aurora 8 $3,877,050 $484,631 $482,750 2 1 99% 12 

- E. Gwillimbury 1 $370,000 $370,000 $370,000 1 - 99% 3 

Georgina 4 $1,228,000 $307,000 $303,500 1 3 98% 65 

King 1 $425,000 $425,000 $425,000 1 4 99% 37 

Markham 23 $14,944,500 $649,761 $621,000 21 18 102% 26 

Newmarket 7 $3,082,000 $440,286 $432,000 3 4 99% 29 
" 

Richmond Hill 25 $15,620,988 $624,840 $585,888 24 25 100% 25 
Vaughan 23 $13,835,900 $601,561 $595,000 17 20 99% 21 
Whitchurch-Stouffville 1 $462,500 $462,500 $462,500 - 1 97% 21 

Durham-Region 51 $17,431,825 $341,800 $339,000 35 24 l000A. 15 

Ajax 19 $6,855,900 $360,837 $360,000 11 8 99% 12 -. 
Brock - - - - - - - -
Clarington 12 $3,471,600 $289,300 $288,350 7 4 100% 13 
Oshawa 4 $1,220,000 $305,000 $325,000 3 8 99% 28 
Pickering 7 $2,842,000 $406,000 $376,000 4 1 101% 23 
Scugog - - - - - - - -
Uxbridge - - - - - - - -
Whitby 9 $3,042,325 $338,036 $340,000 10 3 104% 8 

I Dufferin County I 2. II $642,000 I $321,000 $321,000 I 2 II - II 97% II 26 I Orangeville 2 $642,000 $321,000 $321,000 2 - 97% 26 

Simcoe County 5 $1,619,500 $323,900 $361,000 

DO 
99% 

OJ AdjalacTosorontio - - - - -
Bradford West Gwillimbury 3 $1,092,500 $364,167 $363,500 99% 42 
Essa - - - - -
Innisfil 2 $527,000 $263,500 $263,500 99% 12 
New Tecumseth - - - - -

Market Watch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
ATTACHED/ROW/TOWNHOUSE, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

5ales' II Dollar Volume"- II Average Price' II Median Price' II 

;1;-:RE:8~T~ota~I:::::::::;I~' ~~~3~38~~~~~11 $169,918,549 II $502,718 II $461,500 II 

!city ofToronto Total I 55 II $35824983 II $651363 II $600 000 II 

New Listings' II Active Listings' II · Avg. 5P /LP' II Avg. DOMs 

254 " 295 II 99% 1:=1 ==24==! 

45 II 65 II 100% II 23 , , , , 0 

Toronto West 14 $9,047,233 $646,231 $694,500 13 20 . 100% 24 

Toronto W01 - - - - - 2 - -
Toronto W02 3 $2,436,333 $812,111 $815,333 1 2 100% 32 

Toronto W03 1 $460,000 $460,000 $460,000 2 4 98% 33 

TorontoW04 2 $860,000 $430,000 $430,000 4 4 96% 60 

Toronto WOS 1 $458,000 $458,000 $458,000 3 4 100% 3 

Toronto W06 4 $2,590,000 $647,500 $683,500 1 - 100% 10 

TorontoW07 - - - - - 2 - -
TorontoW08 3 $2,242,900 $747,633 $732,900 - - 101% 15 

Toronto W09 - - - - - - - -
TorontoW10 - - - - 2 2 - -

Toronto Central 18 $15,271,500 $848,417 $789,000 16 31 99% 23 

Toronto COl 4 $3,349,500 $837,375 $838,750 5 9 98% 12 

Toronto CO2 - - - - 1 5 - -
Toronto C03 - - - - - 2 - -

Toronto C04 2 $2,345,500 $1,172,750 $1,172,750 2 5 99% 50 

Toronto C06 - - - - - - - -
Toronto C07 1 $740,000 $740,000 $740,000 2 3 106% 6 ... 
Toronto C08 8 $6,033,500 $754,188 $791,000 3 2 100% 27 

Toronto C09 - - - - - - - -
Toronto C10 - - - - - - - -

'-
Toronto C11 1 $1,345,000 . $1,345,000 $1,345;000 - , 1 98% 8 

' .. .. 
Toronto C12 - - - - 1 2 - -
Toronto C13 1 $650,000 $650,000 $650,000 2 2 97% 8 

Toronto C14 - - - - - - - -
Toronto C15 1 $808,000 $808,000 $808,000 - - 96% 36 

Toronto East 23 $11,506,250 $500,272 $480;000 16 14 103% 21 

Toronto E01 2 $1,489,000 $744,500 $744,500 5 3 120% 4 

Toronto E02 1 $970,000 $970,000 $970',000 0;' - - 94% 42 

Toronto E03 - - - - - 2 - -
Toronto E04 5 $2,703,000 $540,600 $535;000 3 3 99% 37 

Toronto E05 2 $1,123,500 $561,750 $561,750 2 2 104% 13 

Toronto E06 1 $465,000 $465,000 $465,000 - 1 99% 15 

Toronto E07 1 $415,000 $415,000 $415,000 - - 97% 24 

Toronto E08 1 $430,000 $430,000 $430,000 1 1 110% 14 

Toronto E09 1 $470,000 $470,000 $470,000 1 - 102% 13 
.. 

Toronto ElO 3 $1,321,750 $440,583 $480,000 1 1 101% 16 

Toronto Ell 6 $2,119,000 $353,167 $345,000 3 1 102% 17 

---------------------------------~IMar~tW~C~D&em~r2014~ 

PUBLIC 389
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
A IT ACHED/ROW/TOWNHOUSE, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

I· 5ales' II Dollar VOlume' II Average Price' II Median Price' II New listings' II Active Listings' II Avg.5P/LP' II Avg. DOMs 

~--------~====~ ~====~ ;:ITR=E=8=T=ota=I====~==3=38==:::11 $169,918,549 ·11 $502,718 II $461,500 1::1 ==25::4====:11 295 II 99% 1:=1 ==2=4=~ 
!city ofToronto Total I . 55 II $35824983 II $651363 II $600 000 II 45 1I~==6:::5 =~I:=I ==1::0==0%=~11 23 , , , , 0 

Toronto West 14 $9,047,233 $646,231 $694,500 13 20 100% 24 

Toronto W01 - - - - - 2 - -
Toronto W02 3 $2,436,333 $812,111 $815,333 1 2 100% 32 ... 

Toronto W03 1 $460,000 $460,000 $460,000 2 4 98% 33 

TorontoW04 2 $860,000 $430,000 $430,000 4 4 96% 60 

Toronto W05 1 $458,000 $458,000 $458,000 3 4 100% 3 

Toronto W06 4 $2,590,000 $647,500 $683,500 1 - 100% 10 

TorontoW07 - - - - - 2 - -
Toronto W08 3 $2,242,900 $747,633 $732,900 - - 101% 15 

Toronto W09 - - - - - - - -
. Toronto W10 - - - - 2 2 - -

Toronto Central 18 $15,271,500 $848,417 $789,000 16 31 99% 23 

Toronto COl 4 $3,349,500 $837,375 $838,750 5 9 98% 12 

Toronto CO2 - - - - 1 5 - -
Toronto C03 - - - - - 2 - -

Toronto C04 2 $2,345,500 $1,172,750 $1,172,750 2 
" 

5 99% 50 

Toronto C06 - - - - - - - -
Toronto C07 1 $740,000 $740,000 $740,000 2 3 106% 6 .. 
Toronto C08 8 $6,033,500 $754,188 $791,000 3 2 100% 27 

Toronto C09 - - - - - - - -
Toronto C10 - - - - - - - --

$1,345,000 $1,345,000 $1,345;000 Toronto C11 1 - · 1 98% 8 
' ... -

Toronto C12 - - - - 1 2 - -
Toronto C13 1 $650,000 $650,000 $650,000 2 2 97% 8 

Toronto C14 - - - - - - - -
Toronto C15 1 $808,000 $808,000 $808,000 - - 96% 36 

Toronto East 23 $11,506,250 $500,272 $480,000 16 14 103% 21 

Toronto E01 2 $1,489,000 $744,500 $744,500 5 3 120% 4 

Toronto E02 1 $970,000 $970,000 $970,000 - - 94% 42 

Toronto E03 - - - - - 2 - -
Toronto E04 5 $2,703,000 $540,600 $535;000 3 ." 3 99% 37 

Toronto E05 2 $1,123,500 $561,750 $561,750 2 2 104% 13 

Toronto E06 1 $465,000 $465,000 $465,000 - 1 99% 15 

Toronto E07 1 $415,000 $415,000 $415,000 - - 97% 24 

Toronto E08 1 $430,000 $430,000 $430,000 1 1 110% 14 

Toronto E09 1 $470,000 $470,000 $470,000 1 - 102% 13 
-

Toronto ElO 3 $1,321,750 $440,583 $480,000 1 1 101% 16 

Toronto Ell 6 $2,119,000 $353,167 $345,000 3 1 102% 17 

---------------------------------~IMark~W~C~D&em~r2014~ 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
co-op APARTMENT, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVolume
l II Average Price

l II Median Price' II New Listings' II Active Listings' II Avg.SP/LP' II Avg. DOMs 

~--------~====~ hREB Total 5 II $1439900 II $287 980 II $243000 II , , , , 14 " 20 " 101% " 19 

Halton Region -

DO[JJ[J[JJ[JJ[JJ Burlington -

Halton Hills -
Milton -

Oakville -

Peel Region - [J[JDDDDD Brampton -

Caledon -
Mississauga -

City of Toronto 5 $1,439,900 $287,980 

E:J~ulidbJ ! TURN PAGE FOR CITY OF TORONTO 
, '" 

1 l§¥'~}®FI 
. , , ;r~ 

TABLES OR CLICK HERE: , " 
'. "\; < . ,~' , ' • " ; •• "c:'" '. ' . ' , I, . ..j ,.~i~,;{t' '," ';, ' !, . 

",.,. o , . ~" . ~, ',. 

York Region - - "' - - - - - -
Aurora - - - - - - - -
E. Gwillimbury - - - - - - - -
Georgina - - - - - - -. 
King - - - - - - -
Markham - - - - - - - -

Newmarket - - - - - - - -
Richmond Hill - - - - - - - -
Vaughan - - - - - ~ - -
Whitchurch-Stouffville - - - - - - - -

[)urftam Region - - - - - - I, - -
Ajax - - - - - - - -
Brock - - - - - - - -
Clarington - - - - - - - -
Oshawa - - - - - - - -
Pickering - - - - - - - -
Scugog - - - - - - - -
Uxbridge - - - - - - - -
Whitby c - - - - - - -

------------------------------------------------------------------~I MarketVVatch, December2014 

PUBLIC 390Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
co-op APARTMENT, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVolume
l II Average Price

l II Median Price' II 
~--------~====~ ITREB Total 5 II $1439900 II $287 980 II $243 000 II 

New listings' II Active listings' II Avg.SP/LP' II Avg. DOMs 

:======: 
101% II . . . . 14 II 20 II 19 

Halton Region -

DDDDDDD Burlington -

Halton Hills - - . - - - - - -
Milton - - - - - - - -
Oakville - - - - - - - -

Peel Region - DDDDDDD Brampton -

Caledon -
Mississauga -

City of Toronto 5 

w~uEjJEJE:JEJ ! TURN PAGE FOR CITY OF TORONTO 

TABLES OR CLICK HERE: I ~'.\4~ <"-,;',,1 

York Region - - - - - - - -
Aurora - - - - - - - -
E. Gwillimbury - - . - - - - - -
Georgina - - - - - - - -
King - - - - - - - -
Markham - - - - - - - -

Newmarket - - - - - - - -
Richmond Hill - - - - - - - -
Vaughan - - - - - - - -
Whitchurch-Stouffville - - - - - - - -

I?urflam Region - - - - - - I, - -
Ajax - - - - - - - -
Brock - - - - - - - -
Clarington - - - - - - - -
OShawa - - - - - - - -
Pickering - - - - - - - -
Scugog - - - - - - - -
Uxbridge - - - - - - - -
Whitby c - - - - - - -

------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
co-op APARTMENT, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

II DollarVolume' II Average Price' II Median Price' II 
~--------------------~====~ ~tTR=E=B=:To:::ta=I=========:;====:::5==~11 $1,439,900 II $287,980 II $243,000 II 
!city ofTorontoTotal 5 II $1 439 900 II $287980 II $243 000 II 

Sales' New Listings' II Active Listings' II 
14 II 20 II 
13 II 18 II 

Avg.5P/LP· II Avg.DOMs 

:==========: 
101% II 19 :==========: 
101% II 19 , , , 

Toronto West- 2 $352,500 $176,250 $176,250 3 5 96% 23 
Toronto W01 - - - - - 1 - -

Toronto W02 - - - - - - - -

Toronto W03 - - - - - - - -
Toronto W04 - - - - - - - -
Toronto W05 1 $127,500 $127,500 $127,500 1 1 99% 23 .--
Toronto W06 - - - - 2 3 - -

Toronto W07 - - - - - - - -

Toronto W08 1 -$225,000 $225,000 $225,000 - - 94% 22 
Toronto W09 - - - - - - - -

-
Toronto W10 , - - - - - - - -

Toronto Central 1 $243,000 $243,000 $243,000 , 9 13 97% 27 
Toronto COl - - - - 1 - - -
-Toronto CO2 I' - - - - - 1 - -
Toronto C03 - - - - 1 2 - -

-
TorontoC04 - - - - - 2 - -
Toronto C06 - - - - - - - -

TorontoC07 - - - - 1 - - -
Toronto C08 - - - - - 1 - -,-, -
Toronto C09 - - - - 5 5 - -
Toronto C10 - - - - - 1 - -
Toronto Cll _1 -$243,000 $243,000 $243,000 -, - - 97% 27 
Toronto C12 - - - - - - - -

_ Toronto C13 - - - - - - - -
--

Toronto C14 - - - - 1 1 - -

Toronto C15 - - - - - - - -

Toronto East 2 $844,400 $422,200 $422,200 1 - 104% 11 

Toronto E01 - - - - - - -

Toronto E02 1 -$379,000 $~79,000 $379,000 - - 100% 21 
Toronto E03 - - - - - - - -
Toronto E04 - - - - ('.' - - - -
Toronto E05 - - - - - - - -

Toronto E06 1 $465,400 $465,400 $465,400 1 - 108% 1 
Toronto E07 - - - - - - - -
Toronto E08 - - - - - - - -
Toronto E09 - - - - - - - -
Toronto ElO - - - - - - - -

Toronto Ell - - - - - - - -

---------------------------------~IMark~W~C~D&em~r2014~ 

PUBLIC 391
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

II Dollar Volume" II Average Price" II Median Price' 

~--------~====~ ~tTR=E=B~To:::ta=I==::::=:===~====:::5==~11 $1,439,900 II $287,980 II $243,000 

!city ofTorontoTotal 5 II $1439900 II $287980 II $243 000 

Sales' 

, , , 

Toronto West 2 $352,500 $176,250 $176,250 
Toronto WOl - - - -
Toronto W02 - - - -
Toronto W03 - - - -
Toronto W04 - - - -
Toronto W05 1 $127,500 $127,500 $127,500 

Toronto W06 - - - -
Toronto W07 - - - -
TorontoW08 1 ' $225,000 $225,000 $225,000 
Toronto W09 - - - -
Toronto WI0 - - - -

Toronto Central 1 $243,000 $243,000 $243,000 
Toronto COl - - - -
Toronto CO2 - - - -
Toronto C03 - - - -
TorontoC04 - - - -
Toronto C06 - - - -
TorontoC07 - - - -
Toronto C08 - - - -. -. 
Toronto C09 - - - -
Toronto CI0 - - - -
Toronto Cll ~ $243,000 $243,000 . $243,000 

Toronto C12 - - - -
Toronto C13 - - - -

Toronto C14 - - - -
Toronto C15 - - - -

Toronto East 2 $844,400 $422,200 $422,200 

Toronto EOI - - - -
Toronto E02 1 -$379,000 $379,000 $379,000 
Toronto E03 - - - -
Toronto E04 - - - -

Toronto E05 - - - -
Toronto E06 1 $465,400 $465,400 $465,400 
Toronto E07 - - - -
Toronto E08 - - - -
Toronto E09 - - - -

Toronto ElO - - - -
Toronto Ell - - - -

... 

'.' 

co-op APARTMENT, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

II New Listings' II Active Listings' II Avg. 5P /LP' II Avg. DOMs 

II 14 II 20 II 101% II 19 

II 13 II 18 II 101% II 19 

3 5 96% 23 

- 1 - -

- - - -

- - - -
- - - -
1 1 99% 23 
2 3 - -

- - - -

- - 94% 22 

- - - -
- - - -

9 13 97% 27 
1 - - -
- 1 - -
1 2 - -
- 2 - -
- - - -

1 - - -
- 1 - -.. 
5 5 - -
- 1 - -
- - 97% 27 

-

- - - -

- - - -
1 1 - -
- - - -

1 - 104% 11 

- - - -

- - 100% 21 
- - - -

- - - -
- - - -

1 - 108% 1 
- - - -
- - - -
- - - -
- - - -

- - - -

---------------------------------~IMa~~w~~D~m~r20M~ 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
DETACHED CONDOMINIUM, DECEMBER 2014 

ALL TREB AREAS 

II DoliarVolume1 II Average Price
1 

II Median Price
1 

II New listings' II Active listings
3 

II Avg. SP/LP' II Avg. DaMs I 

~--------~====~ 
Sales' 

~ITR=E=B=To=ta=' ====*===7===:11 $6,758,000 II $965,429 1:=1 =$=51=5,=000==:=:1 L..I _--=5.:........:.----J1 L..I _--=17_----l11:= ==9:::5%:::0 =:=:11 86 I 

"'~~~" 1 $3.'''.000 "'""... ".=.000 D: D: ,-". 08'8 
Oakville 1 $3,750,000 $3,750,000 $3,750,000 94% ;:::=:::=====: 

Peel Region 2 $1,135,000 $567,500 $567,500 DD 101% DO 
Brampton 2 $1,135,000 $567,500 $567,500 1 3 101% 20 
Caledon - - -

::=M=iS=s=iss=a=Uga=====*====~L.......=== ___ IL._====.......JL.......===="" - 2 -

~~=;=~=f~=T:=~:=R:=~=~=~=RH=~=I;'=E:=O~b~T~O~jJ'~~~~N~~T~ll=~EEJI.\- •. ~ .• I[3I •. ·· - ,'; IE~JI: ..... .-;;:, ·· 1,1 __ '_-_' _. _·_·...,1 
York Region 1 

Aurora 1 

E. Gwillimbury 

Georgina 

King 

Markham 

Newmarket 

Richmond Hill 

Vaughan 

Whitchurch-Stouffville 

Dumam'Region 

Ajax 

Brock 

Clarington 

Oshawa 

Pickeririg 

Scugog 

Uxbridge 

Whitby 

IDufferin County 

Orangeville 

Simcoe County 

Adjala-Tosorontio 

Bradford West Gwillimbury 

Essa 

Innisfil 

New Tecumseth 

II 
4 I· 
-
-
-
-

4 

II II 
$1,873,000 $468,250 

- -

- -
- -
- -

$1,873,000 $468,250 

$443,500 

-

-
$443,500 

. 

.. 

II II IIII I 

D DDD 
--------------------------------~I Ma~~~k~D~m~r20M~ 

PUBLIC 392
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
DETACHED CONDOMINIUM, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DoliarVolume' II Average Price' II Median Price' II 
~--------~====~ ITREB Total 7 II $6 758 000 II $965 429 II $515 000 II 

New listings' II Active listings
3 II Avg.SP/LP' II Avg.DOMs 

:::=::::::::::::::===: 
95% II II II 

Halton Region 1 

Burlington -

Halton Hills -
Milton -
Oakville 1 

Peel Region 2 

Brampton 2 

Caledon -
Mississauga -

City of Toronto -

! TURN PAGE FOR CITY OF TORONTO 

TABLES OR CLICK HERE: 

York Region 

Aurora 

E. Gwillimbury 

Georgina 

King 

Markham 

Newmarket 

Richmond Hill 

Vaughan 

Whitchurch-Stouffville 

Dumam Region 

Ajax 

Brock 

Clarington 

Oshawa 

Pickering 

Scugog 

Uxbridge 

Whitby 

I Dufferin County 

Orangeville 

Simcoe County 

Adjala-Tosorontio 

Bradford West Gwillimbury 

Essa 

Innisfil 

New Tecumseth 

I ',~~I 
-
-
-

-

-
-

-
-
-

-

-
-
-
-
-

-

-

-

-

4 

-
-
-
-

4 

, , , , 5 17 86 

$3,750,000 $3,750,000 $3,750,000 

DD 
94% 

D - - - -
- - - -

- - - -

$3,750,000 $3,750,000 $3,750,000 94% 

$1,135,000 $567,500 $567,500 DD 101% 

OJ $1,135,000 $567,500 $567,500 101% 20 

- - - -
- - - -

EJEBJEJ~wEEdEJ ' 'y. 

>; . .; ".' .' ,", .., " 

'."". ~. :"".:'>; ::.,~" '. . \';:. -<~ ',.' " '.:. :,.I:? -. . ' .. 

- - - - 1 - -
- - - - 1 - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -
- - - - - - -

" " " " 
" II · 11 I 

$1,873,000 $468,250 $443,500 

D 
- - -
- - -
- -
- - -

$1,873,000 $468,250 $443,500 DDD 
---------------------------------~I Ma~~~tt~D~m~r20M~ 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
DETACHED CONDOMINIUM, DECEMBER 2014 

CITY OF TORONTO MUNICIPAL BREAKDOWN 

ITREBTotal 

Icity ofToronto Total 

Toronto West 
Toronto W01 

Toronto W02 

Toronto W03 

TorontoW04 

Toronto WOS 

Toronto WOG 

Toronto W07 

Toronto W08 

TorontoW09 

Toronto W10 

Toronto Central 
Toronto COl 

Toronto C02 

Toronto C03 

Toronto C04 

Toronto COG 

Toronto C07 

Toronto C08 
, _ Toronto C09 

Toronto ClO • 

. Toronto Cll -

Toronto C12 

Toronto C13 

Toronto C14 

Toronto C1S 

Toronto East 
Toronto E01 

\-' - -
Toronto E02 

Toronto E03 

Toronto E04 

Toronto EOS 

Toronto E06 

Toronto E07 
. Toronto E08 

Toronto E09 

Toronto E10 

Toronto Ell 

Sales' II 
7 II 

II 

. 

-. 

Dollar Volume' II Average Price1 II Median Price' II New Listings' II -Active Listings' II Avg. SP/LP' II Avg. DOMs 

$515,000 1::1 ==5==11 17 I ~I ==9::::5%:::,.0 _-II L..I _---=:86~_ 
~====~~====~1~1====~1~1~~~1~~~1~1 ====~I;I:::::~ 

$6,758,000 II $965,429 II 
II II 

_ .. 

1 

-

1 

.. 

--------------------------------~I Ma~~W~h/D&em~2014~ 

PUBLIC 393
Toronto Real Estate Board 

DETACHED CONDOMINIUM, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

SUMMARY OF EXISTING HOME TRANSACTIONS 

~;~~ ____ ~II~. ==~~~~s="=~I:I~~~'~~~rv~o~~~m~e~l~1~I~A~v~e~~~~~p~r~~;l~I:I~M~e~d~~;n;~~k~e=l~1~1~N~~~lli~ti~~~S~2dll~~~~11 ~~~ II ~oo~ 
~IT~RE=B~To~ta=I =:=::==:===~_=====7==~11 $6,758,000 II $965,429 II $515,000 ILl ===5===11 17 IL..l ==9=5%:::"._-l1L..1_--=~_ 
ICityofTorontoTotal I II II a- ======::::::! = -- 86 
j::_ =~=:=====~====~ :===~IL...I ==~II II 1 I~I --~Ir-I ---
Toronto West .--

Toronto W01 
Toronto W02 
Toronto W03 
TorontoW04 
Toronto WOS 
Toronto W06 
Toronto W07 
TorontoW08 
Toronto W09 
Toronto W10 

Toronto Central 
Toronto COl 
Toronto C02 
Toronto C03 
Toronto C04 
Toronto C06 
Toronto C07 
Toronto C08 
Toronto C09 
Toronto C10 -
Toronto C11 
Toronto C12 
Toronto C13 
Toronto C14 
Toronto C1S 

Toronto East 
Toronto E01 
Toronto E02 
Toronto E03 
Toronto E04 
Toronto EOS 
Toronto E06 
Toronto E07 
Toronto E08 
Toronto E09 
Toronto E10 
Toronto Ell 

1·-

1 

.-

1 

". 

--------------------------------~IMar~tWatth/D&em~r2014~ 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
CO-OWNERSHIP APARTMENT, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVolume' II Average Price' II Median Price' II 
~--------~====~ ITREB Total 5 II $1 921 250 II $384250 II $440 000 II 

New Listings
2 II Active Listings' II Avg. SP/Lp

4 II Avg. DOM
s 

:====~ 
100% II , , , , 4 II 13 II 30 

Halton Region -

DDDDDDD Burlington -

Halton Hills -
Milton -
Oakville -

Peel Region - DDDDDDD Brampton -
.. Caledon -
Mississauga -

City of Toronto 1 5 $1,921,250 $384,250 

E:J~uwE:J " .- ". . 
! TURN PAGE FOR CITY OF TORONTO 

, • " .'. ': .... "';",'iO 'i. ",:.'." ." ',. TABLES OR CLICK HERE: 1 'if··~ ~'1 "" ;/, ·f-,.:-

.> 

York Region - - - - -. - - -
Aurora - - - - - - - -
E. Gwillimbury -' - - - - - - -
Georgina - - - - - - - -
King - - - - - - - -
Markham - - - - - - - -
Newmarket - - - - - - - -
Richmond Hill - - - - - - - -
Vaughan - - - - - - - -
Whitchurch-Stouffville - - - - - - - -

Durham'Region - - - - - - - -
Ajax - - - - - - - -

Brock - - - - - ' - - -
Clarington - - - - - - - -.. 
Oshawa - - - - - - - -
Pickering - . - · - - - -
Scugog - - - - - - - -
Uxbridge - - - · - - - -
Whitby - . - · - - - -

, , 

--------------------------------~I Mar~w~~D~m~r20M 

PUBLIC 394
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 
CO-OWNERSHIP APARTMENT, DECEMBER 2014 

ALL TREB AREAS 

Sales' II DollarVolume' II Average PriCe' II Median Price' II 
~--------~====~ 

New listings' II Active listings' II Avg. SP/LP' 

100% 

II Avg.DOM
s 

ITREB Total 5 II $1 921 250 II $384250 II $440 000 II , , , , 4 II 13 II II 30 

Halton Region -

OOOOODO Burlington -

Halton Hills -
Milton -
Oakville -

Peel Region - DDDDDDD Brampton -
·Caledon -
Mississauga -

City of Toronto 1 5 $1,921,250 $384,250 

E:JEdE:j~E:J ,. . . . 
! TURN PAGE FOR CITY OF TORONTO 

. , . ' ' ,"',;"".:' , ' . ' " TABLES OR CLICK HERE: I ~',,,,~il ). '","c' " "'" 
,,' 

York Region - - - - -. - - -
Aurora - - - - - - -
E. Gwillimbury - - - - - - - -
Georgina - - - - - - - -.. 
King - - - - - - - -
Markham - - - - - - - -
Newmarket - - - - - - - -
Richmond Hill - - - - - - - -
Vaughan - - - - - - - -
Whitchurch-St ouffville - - - - - - - -

Dumam Region - - - - - - - -
Ajax - - - - - - - -
Brock - - - - - - - -
Clarington - - - - - - - -
Oshawa - - - - - - - -
Pickering - - - - - - - -
Scugog - - - - - - - -
Uxbridge - - - - - - - -
Whitby - - - - - - - -. 

--------------------------------~IMar~t W~ch/D&em~r20M~ 



Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

I Sales' II DoliarVolume' II 

;IT~RE~B:To~ta:1 ::::::::;I~' ~~~~s' ~~~~II $1,921,250 II 
Icity ofToronto Total 5 II $1 921 250 II , , 

Toronto West 1 $196,000 
Toronto W01 1 $196,000 
Toronto W02 - -
Toronto W03 - -

Toronto W04 - , -
Toronto W05 - -
Toronto W06 - -
TorontoW07 - -
Toronto W08 - -
Toronto W09 - -
Toronto W10 

I , 
- -

Toronto Central 1 $263,250 

Toronto COl - -
Toronto CO2 - -
Toronto C03 - -
Toronto C04 - -
Toronto C06 - -

Toronto C07 - -
Toronto C08 - -

Toronto C09 - -

Toronto C10 - -
'Toronto C11 ' - c -

Toronto C12 - -

Toronto C13 1 $263,250 

Toronto C14 - -
Toronto C15 - -

Toronto East 3 $1,462,000 

Toronto E01 - -

Toronto E02 3 $1,462,000 
Toronto E03 - -
Toronto E04 - -
Toronto E05 - -
Toronto E06 - -
Toronto E07 - -
Toronto E08 - -
Toronto E09 - -
Toronto E10 - -
Toronto Ell - -

Average Price' II 

$384,250 II 

$384250 ' II , 

$196,000 
$196,000 

-
-
-
-
-
-
-

-
-

$263,250 

-
-

-
-
-

-
-

-
-
-
-

$263,250 

-
-

$487,333 
-

$487,333 
-
-

-
-
-
-
-
-
-

" 

CO-OWNERSHIP APARTMENT, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

Median Price' II New Listings' II Active Listings' II 

$440,000 I :=1 ==4==:::::!1I 13 II 
$440 000 II 4 II 13 II 

Avg. SP/LP' II Avg. DOMs 

:====~ 
100% 1:=1 ==30==: 
100"h II 30 , 0 

$196,000 2 3 .. 92% 29 

$196,000 1 1 92% 29 
- - - - -
- - - - -

- - - - -
- 1 1 - -
- - 1 - -
- - - - -
- - - - -
- - - - -
- - - - -

$263,250 1 10 102% 4 

- - - - -
- - 1 - -
- - 2 - -
- - 3 - -
- - - - -
- - - - -
- - 3 - -
- 1 1 - -
- - - - -
- - - - -

, .. 
- - - - -

$263,250 - - 102% 4 
- - - - -
- - - - -

$490,000 1 - 100"16 39 
- - - - -

$490,000 1 - 100% 39 ' 

- - - - -
- - - - -

- - - - -
- - - - -
- - - - -

- - - - .-
- - - - -
- - - - -
- - - - -

----------------------------------------------------------------------------------------------------------------------------------~I MarketVVatch, December 2014 

PUBLIC 395
Toronto Real Estate Board 

SUMMARY OF EXISTING HOME TRANSACTIONS 

Sales' II DoliarVolume' II 

~--------------------~====~ :=IT=RE=B=T=ota=I=======~=====5====~11 $1,921,250 II 
Icity ofToronto Total 5 II $1 921 250 II , , 

Toronto West 1 $196,000 
TorontoW01 1 $196,000 
Toronto W02 - -
Toronto W03 - · 

Toronto W04 - , · 
Toronto W05 · · 
Toronto W06 - · 
Toronto W07 - · 
TorontoW08 - · 
Toronto W09 - · 
TorontoW10 - · 

Toronto Central 1 $263,250 

Toronto COl - · 
Toronto C02 - · 
Toronto C03 - · 
Toronto C04 · · 
Toronto C06 - · 

Toronto C07 · -

Toronto C08 - · 

Toronto C09 - · 

Toronto C10 - · 
TorontoCll " .. - -

Toronto C12 - -
Toronto C13 1 $263,250 

Toronto C14 - -
Toronto C15 - · 

Toronto East 3 $1,462,000 

Toronto E01 - · 

Toront~ E02 3 $1,462,000 
Toronto E03 - -
Toronto E04 - · 
Toronto E05 - -
Toronto E06 - -
Toronto E07 - -
Toronto E08 - -
Toronto E09 - -
Toronto EI0 - -
Toronto Ell · -

Average Price' II 

.... 

$384,250 II 

$384 250 ' II , 

$196,000 
$196,000 

· 
· 
-
· 
-
· 
· 

· 
-

$263,250 

· 
-
-
-
-

-
-

-
-
-
· 

$263,250 

-
-

$487,333 
-

$487,333 
-
-

-
-
-
-
-
-
-

." 

CO-OWNERSHIP APARTMENT, DECEMBER 2014 
CITY OF TORONTO MUNICIPAL BREAKDOWN 

Median Price' II New listings' II Active listings' II 

$440,000 11~=4=====!1I 13 II 
$440 000 II 4 II 13 II 

Avg. SP/LP' II Avg. DOMs 

:=====~ 
100% I ~I ==30====: 
100"h II 30 , 0 

$196;000 2 3 ., 92% 29 

$196,000 1 1 92% 29 

· · · - · 
· · - - -
- - · - · 
- 1 1 · -
- - 1 · -
- - - - -
- - - · -
- - - · -
- - - - -

$263,250 1 10 102% 4 

· - · - -
- - 1 - -
· · 2 - · 
· - 3 - -
- · - - -
- - · · -
- · 3 - · 
· 1 1 - · 
- · - - -
- - - - -,. 
- · - - -

-

$263,250 · - 102% 4 
- · - - -
- - - - -

$490;000 1 - 100"Ai 39 
- - - - -

$490,000 1 · 100% 39 . 

- · · - -
- · · · · 

· - - - -
- - - - -
- - - - -.. 
- - - - .-
- - - - -
- - - - -
- - - - -

----------------------------------------------------------------------------------------------------------------------------------~I MarketVVatch, December 2014 



Toronto Real Estate Board 

FOCUS ON THE MLS® HOME PRICE INDEX 
CLICK HERE FOR MORE BACKGROUND INFORMATION ON THE Ml5" HPI 

!TREBTotal I 170 9 I $521 300 I , 7 89% II 172 9 I $642 900 I , 8 81% II 1780 I $502800 I , 

Halton Region 179.8 $589,800 8.64% 177.0 $656,400 8.32% 180.5 $468,500 

Burlington 184.7 $532,300 7.01% 181.0 $618,600 5.85% 183.9 $438,300 

Halton Hills 164.7 $479,500 6.53% 163.8 $524,000 6.29% 174.3 $429,300 

Milton 171.7 $481,600 9.99% 161.5 $562,600 9.57% 174.3 $435,200 

Oakville 187.7 $692,400 8.06% 186.6 $773,400 8.05% 189.9 $514,000 

Peel Region 162.5 $444,500 7.05% 163.9 $554,800 6.91% 1663 $424,300 

Brampton 156.5 $399,200 ' 7.41% 156.5 $457,400 6.97% 158.4 $373,100 

Caledon 149.6 $533,000 3.67% 149.3 $548,000 2.89% 168.2 $415,900 

Mississauga 168.4 $470,700 7.12% 175.4 $653,500 7.54% 175.6 $479,900 

City of Toronto 173.8 $569,600 6.89% 181.1 $785,100 8.64% 187.4 $621,500 . :/,,, ,:, " . I TURN PAGE FOR CITY OF TORONTO I·;·' , 
. z·· '.' ~. ,. 

TABLES OR CLICK HERE: I . If ,"- ' I \1, ii: 
, 

""!Fe"'" I·; 
York Region 183.9 $631,100 10.12% 185.5 $728,800 10.94% 188.7 $546,700 

Aurora 174.4 $561,600 8.53% 174.4 $647,900 9.07% 179.4 $464,300 

E. Gwillimbury 159.0 $514,000 5.16% 160.1 $525,900 5.47% 168.7 $357,200 

Georgina 160.5 $333,100 5.94% 166.0 $342,000 6.07% 175.6 $346,100 

King 170.9 $724,500 7.28% 172.6 $728,300 7.27% - -
Markham 191.9 $661,100 11.25% 197.4 $811,800 12.16% 197.5 $588,200 

Newmarket 164.5 $485,100 8.37% 162.5 $547,100 9.13% 169.8 $400,200 

Richmond Hill 192.9 $698,400 10.80% 205.1 $869,000 12.20% 197.9 $599,500 

Vaughan 180.9 $653,900 . 9.77% 174.5 $726,200 10.37% 185.7 $565,300 

Whitchurch-Stouffville 187.2 $705,800 13.04% 186.9 $717,200 12.39% 166.1 $456,200 

Durham Region . 154.0 $362,400 9.84% 152.7 $398,200 9.31% 159.3 $319,100 

Ajax 161.1 $398,100 9.22% 160.2 $429,100 8.54% 167.7 $360,700 

Brock 133.7 $253,500 9.14% 134.5 $255,600 9.44% 142.0 $226,300 

Clarington 146.8 $310,600 6.53% 142.4 $342,200 5.64% 150.0 $286,400 

Oshawa 147.0 $281,300 10.03% 145.0 $308,700 8.86% 153.9 $257,700 

Pickering 164.6 $445,300 11.22% 164.9 $515,800 9.71% 170.0 $396,200 

Scugog 154.2 $400,200 12.06% 158.5 $408,100 11.78% 146.0 $305,600 

Uxbridge 149.2 $456,200 10.52% 150.1 $464,900 10.21% 144.7 $355,100 

Whitby 155.1 $404,700 10.79% 156.9 $450,700 12.23% 157.7 $347,900 

Dufferin County 155.6 $356,600 5.21% 161.5 $368,000 5.97% 152.6 $286,000 

Orangeville 155.6 $356,600 5.21% 161.5 $368,000 5.97"/0 152.6 $286,000 

Simcoe County 151 .• 8 $322,600 . 6.53% 147.8 $326,000. 6.64% 157.1 $301,700 
Adjala-Tosorontio 139.6 $439,700 5.52% 139.5 $439,900 5.44% - -
Bradford West Gwillimbury 168.9 $419,800 8.97"/0 153.7 $470,800 10.18% 172.4 $358,400 

Essa 145.6 $330,200 2.39% 143.0 $353,700 2.07% 148.2 $252,500 

Innisfil 151.4 $280,500 8.07% 151.6 $281,400 7.37% 163.5 $254,300 

New Tecumseth 135.9 $313,900 1.27% 132.4 $341,000 0.91% 142.4 $272,400 

INDEX AND BENCHMARK PRICE, DECEMBER 2014 
ALL TREB AREAS 

8 60% II 165 7 I $362 900 I , . 683% $316100 I , 465% 

9.59% 169.0 $334,500 0.78% 

I 

-

I 

-

I 

-
9.86% 180.9 $363,300 1.69% - - -

8.80% 157.5 $284,000 -1.32% - - -

9.90% - - - - - -

9.20% 168.3 $371,800 0.36% - - -

7.57% 167.1 $345,800 6.64% 143.2 $246,400 5.53% 

7.54% 152.7 $283,700 7.38% 130.0 $203,400 5.95% 

8.24% - - - - - -
7.73% 171.8 $368,900 6.58% 145.7 $255,100 5.58% 

7.i6% i70.1 $41l,400 6:51% 160.6 $331,600 4.35% ..... .' . 
" 

),,~. 
~ 

,. 'f '" ., 
·1/ ;, 

C'$,' 
,~ .. 

10.670/0 163.2 $416,000 6.18",6 155.2 $337,200 3.95% 

9.86% 140.0 $354,600 -0.28% 148.5 $308,600 1.57"/0 

5.70% - - - - - -
9.96% - - - - - -

- - - - - - -
12.66% 167.1 $415,100 6.43% 159.6 $369,100 2.37% 

8.29% 168.3 $339,800 5.65% 152.6 $257,000 2.21% 

9.88% 156.8 $443,300 8.66% 149.3 $311,000 2.26% 

9.56% 171.6 $468,900 6.19% 156.0 $346,200 7.96% 

12.15% - - - - - -

10.40% - 147.1 $241,800 12.38% 151.2 $270,500 13.60% .... 

9.54% 154.6 $282,500 15.81% 144.6 $245,500 11.66% 

4.26% - - -' 
. - - - . 

6.91% 162.3 $290,500 8.06% 153.0 $216,500 14.52% 

12.01% 128.5 $171,900 10.02% 149.6 $179,000 10.73% 

11.77"/0 160.6 $289,700 15.62% 156.7 $306,800 15.39% 

12.48% - - - - - -

9.21% - - - - -
11.21% 146.4 $268,400 8.61% 147.0 $286,700 11.87% 

3.81% I - I - I - II - I - I -
3.81% - - - - - -

5.51% - - - - - ",' 
- - - - - - -

7.08% - - - - - -
2.49% - - - - -

11.30% - - - - -
1.64% - - - - - -

--------------------------------~I~~~w~~D~m~r20M 

I 

I 

PUBLIC 396
Toronto Real Estate Board 

FOCUS ON THE MLS® HOME PRICE INDEX 
CLICK HERE FOR MORE BACKGROUND INFORMATION ON THE ML5® HPI 

ITREB Total I 170 9 I $521 300 I , 7 89% II 172 9 I $642 900 I , 8 81% II 178 0 I $502800 I , 

Halton Region 179.8 $589,800 8.64% 177.0 $656,400 8.32% 180.5 $468,500 

Burlington 184.7 $532,300 7.01% 181.0 $618,600 5.85% 183.9 $438,300 

Halton Hills 164.7 $479,500 6.53% 163.8 $524,000 6.29% 174.3 $429,300 

Milton 171.7 $481,600 9.99% 161.5 $562,600 9.57% 174.3 $435,200 

Oakville 187.7 $692,400 8.06% 186.6 $'773,400 8.05% 189.9 $514,000 

Peel Region 162.5 $444,500 7.05% 163.9 $554,800 6.91% 1663 $424,300 

Brampton 156.5 $399,200 ' 7.41% 156.5 $457,400 6.97% 158.4 $373,100 

Caledon 149.6 $533,000 3.67% 149.3 $548,000 2.89% 168.2 $415,900 

Mississauga 168.4 $470,700 7.12% 175.4 $653,500 7.54% 175.6 $479,900 

City of Toronto 173.8 $569,600 6.89% 181.1 $785,100 8.64% 187.4 $621,500 

:'1 ... ,' ' .• ',0 . . ',> 

r TURN PAGE FOR CITY OF TORONTO 1"-, ,,' ., ,:' ~"., 

TABLES OR CLICK HERE: I .. ' I .S ' .. ',,, ·'i ..... ., 

York Region 183.9 $631,100 10.12% 185.5 $728,800 10.94% 188.7 $546,700 

Aurora 174.4 $561,600 8.53% 174.4 $647,900 9.07% 179.4 $464,300 

E. Gwillimbury 159.0 $514,000 5.16% 160.1 $525,900 5.47% 168.7 $357,200 

Georgina 160.5 $333,100 5.94% 166.0 $342,000 6.07% 175.6 $346,100 

King 170.9 $724,500 7.28% 172.6 $728,300 7.27% - -
Markham 191.9 $661,100 11.25% 197.4 $811,800 12.16% 197.5 $588,200 

Newmarket 164.5 $485,100 8.37% 162.5 $547,100 9.13% 169.8 $400,200 

Richmond Hill 192.9 $698,400 10.80"10 205.1 $869,000 12.20"10 197.9 $599,500 

Vaughan 180.9 $653,900 9.77% 174.5 $726,200 10.37% 185.7 $565,300 

Whitchurch-Stouffville 187.2 $705,800 13.04% 186.9 $717,200 12.39% 166.1 $456,200 

Durham Region 154.0 I·' $362,400 9.84% 152.7 $398,200 9.31% 159.3 $319,100 

Ajax 161.1 $398,100 9.22% 160.2 $429,100 8.54% 167.7 $360,700 

Brock 133.7 $253,500 9.14% 134.5 $255,600 9.44% 142.0 $226,300 

Clarington 146.8 $310,600 6.53% 142.4 $342,200 5.64% 150.0 $286,400 

Oshawa 147.0 $281,300 10.03% 145.0 $308,700 8.86% 153.9 $257,700 

Pickering 164.6 $445,300 11.22% 164.9 $515,800 9.71% 170.0 $396,200 

Scugog 154.2 $400,200 12.06% 158.5 $408,100 11.78% 146.0 $305,600 

Uxbridge 149.2 $456,200 10.52% 150.1 $464,900 10.21% 144.7 $355,100 

Whitby 155.1 $404,700 10.79% 156.9 $450,700 12.23% 157.7 $347,900 

Dufferin County 155.6 $356,600 5.21% 161.5 $368,000 5.97% 152.6 . $286,000 

Orangeville 155.6 $356,600 5.21% 161.5 $368,000 5.97"10 152.6 $286,000 

Simcoe County 151 .• 8 $322,600 6.53% 147.8 $326,000 6.64% 157.1 $301,700 
Adjala-Tosorontio 139.6 $439,700 5.52% 139.5 $439,900 5.44% - -
Bradford West Gwillimbury 168.9 $419,800 8.97"10 153.7 $470,800 10.18% 172.4 $358,400 

Essa 145.6 $330,200 2.39% 143.0 $353,700 2.07% 148.2 $252,500 

Innisfil 151.4 $280,500 8.07% 151.6 $281,400 7.37% 163.5 $254,300 

New Tecumseth 135.9 $313,900 1.27% 132.4 $341,000 0.91% 142.4 $272,400 

INDEX AND BENCHMARK PRICE, DECEMBER 2014 
ALL TREB AREAS 

8 60% II 165 7 I $362 900 I , 683% $316100 I , 465% 

9.59% 169.0 $334,500 0.78"A> 

I 

-

I 

-

I 

-
9.86% 180.9 $363,300 1.69% - -

8.80% 157.5 $284,000 -1.32% - - -

9.90% - - - - - -

9.20% 168.3 $371,800 0.36% - - -

7.57% ' 167.1 $345,800 6.64% 143.2 $246,400 5.53% 

7.54% 152.7 $283,700 7.38% 130.0 $203,400 5.95% 

8.24% - - - - - -
7.73% 171.8 $368,900 6.58% 145.7 $255,100 5.58% 

7.76% 170.1 $411,400 6.51% 160.6 $331,600 4.35% 

".t" "' . ".'""(- ., '. 't." • 

·c'., 'i.' 'J/ 
'; 

10.67% 163.2 $416,000 6.18"A> 155.2 $337,200 3.95% 

9.86% 140.0 $354,600 -0.28% 148.5 $308,600 1.57% 

5.70% - - - - - -
9.96% - - - - - -

- - - - - - -
12.66% 167.1 $415,100 6.43% 159.6 $369,100 2.37% 

8.29% 168.3 $339,800 5.65% 152.6 $257,000 2.21% 

9.88% 156.8 $443,300 8.66% 149.3 $311,000 2.26% 

9.56% 171.6 $468,900 6.19% 156.0 $346,200 7.96% 

12.15% - - - - - -

10.40% 147.1 $241,800 12.38% 151.2 $270,500 13.60%." 
9.54% 154.6 $282,500 15.81% 144.6 $245,500 11.66% 

4.26% - - - - - -
6.91% 162.3 $290,500 8.06% 153.0 $216,500 14.52% 

12.01% 128.5 $171,900 10.02% 149.6 $179,000 10.73% 

11.77% 160.6 $289,700 15.62% 156.7 $306,800 15.39% 

12.48% - - - - - -

9.21% - - - - -
11.21% 146.4 $268,400 8_61% 147.0 $286,700 11.87% 

3.81% I - I - I - II - I - I -
3.81% - - - - - -

5.5.1% - - - - - -
- - - - - - -

7.08% - - - - - -
2.49% - - - - -
11.30% - - - - - - ... 
1.64% - - - - - -

--------------------------------~I~~~w~~D~m~r20M 

I 

I 



Toronto Real Estate Board 

FOCUS ON THE MLS® HOME PRICE INDEX 
CLICK HERE FOR MORE BACKGROUNO INFORMATION ON THE MLS~ HPI 

ITREB Total I 170.9 I $521,300 7:89% II 172.9 I $642,900 

~======~==~==~====~ !city fT I 173 8 I $569 600 6 89% II 1811 I $785 100 0 oron 0 , 0 , 

Toronto W01 165.5 $675,400 4.81% 169.1 $871,600 

TorontoW02 190.0 $685,300 3.09% 194.0 $796,300 

TorontoW03 183.8 $474,700 8.18% 187.0 $508,600 

TorontoW04 160.2 $419,500 7.01% 169.3 $534,300 

Toronto W05 147.4 $350,900 2.08% 161.6 $538,700 

Toronto W06 156.7 $454,900 7.18% 187.7 $595,700 

TorontoW07 170.2 $725,400 8.06% 175.8 $759,800 

TorontoW08 150.3 $611,500 5.25% 164.1 $858,300 

Toronto W09 161.6 $415,300 13.24% 173.0 $647,200 

Toronto W10 152.1 $353,000 8.72% 166.5 $489,900 

Toronto COl 190.5 $472,500 3.81% 204.2 $}20,800 

Toronto CO2 185.2 $879,300 7.11% 171.6 $1,360,100 

Toronto C03 192.4 $990,200 9.69% 186.7 $1,125,200 

Toronto C04 167.9 $1,040,200 8.25% 173.8 $1,214,900 

Toronto C06 178.5 $706,400 5.12% 186.5 $798,300 

TorontoC07 171.1 $587,600 6.94% 198.5 $908,700 

Toronto C08 179.0 $460,900 8.95% 160.0 $497,300 

Toronto C09 131.4 $975,800 5.04% 127.2 $1,597,800 

TorontoC10 " 189.2 $738,000 7.26% 175.1 $1,074,500 

Toronto C11 172.9 $619,500 12.35% 173.2 $1,159,600 

Toronto C12 163.2 $1,398,600 8.29% 153.6 $1,650,800 

Toronto C13 168.5 $621,600. 10.13% 181.7 $973,600 

Toronto C14 177.3 $602,500 4.54% 215.0 $1,166,500 

Toronto C15 177.1 $592,100 9.73% 206.2 $966,600 

Toronto EOI 206.3 $640,700 7.39% 203.7 $686,300 

Toronto E02 190.9 $710,100 5.59% 174.7 $769,400 

Toronto E03 177.7 $547,400 11.13% 181.5 $609,700 

Toronto E04 177.5 $445,600 6.99% 181.3 $535,300 

Toronto E05 ., 170.2 $455,200 9.95% 191.7 $676,900 

Toronto E06 183.7 $519,100 4.49% 184.6 $527,600 

Toronto E07 .' 182.1 $448,900 8.78% 204.0 $667,700 

Toronto E08 167.4 $410,300 7.45% 178.5 $557,200 

Toronto E09 164.0 $396,000 7.33% 179.6 $511,100 

Toronto E10 179.2 $507,300 12.28% 180.7 $578,400 

Toronto Ell , 166.4 $366,800 9.55% 186.7 $518,500 

8.81% II 178.0 I $502,800 

8 64% II 187 4 I $621 500 , 

6.96% 182.1 $702,600 

7.00% 214.6 $657,400 

7.72% 190.5 $488,100 

9.oi% 169.0 $492,100 

4.73% 149.9 $438,400 

8.81% 160.3 $486,000 

7.72% 168.4 $690,500 

7.89% 169.1 $635,200 

10.40"10 160.8 $455,200 

9.11% 159.9 $434,500 

8.85% 215.5 $747,700 

10.42% 194.0 $1,020,800 

8.23% 194.2 $718,900 

8.08% 173.4 $829,000 

6.75% 157.1 $577,800 

9.07% 167.7 $596,000 

6.03% 19.6.4 $812,900 

8.81% 146.2 $1,189,700 

8.09% ,179.1 $884,600 

13.35% 194.1 $851,700 

8.25% 175.2 $757,000 

11.47% 168.3 $540,000 

13.22% 193.7 $945,000 

14.62% 190.2 $620,700 

8.12% 214.8 $673,900 

2.76% 201.4 $671,700 

11.83% 178.0 $579,600 

4.92% 176.1 $427,300 

8.92% 186.7 $514,600 

4.23% 189.0 $447,000 

10.87% 192.7 $503,700 

5.68% 164.6 $421,300 

9.31% 166.1 $407,600 

12.17% 175.4 $456,200 

8.42% 178.1 $404,100 

INDEX AND BENCHMARK PRICE, DECEMBER 2014 
CITY OF TORONTO 

8.60% II 165.7 I $362,900 I 6.83% 

7 76% II 170 1 I $411 400 I 6 51% G, , 0 

8.91% 199.8 $411,400 -3.66% 

3.12% 149.3 $411,600 6.57% 

8.12% - - -

11.33% 137.4 $334,300 -1.01% 

4.24% 144.4 $237,700 -8.78% 

8.46% 167.7 $494,100 6.41% 

11.08% 137.5 $505,400 4.88% 

8.40% 148.4 $362,800 6.23% 

11.05% 143.1 $363,000, 2.88% 

6.60% 140.8 $253,700 4.30% 

9.45% 182.0 $546,300 7.82% 

9.67% 186.7 $873,100 14.47% 

7.12% - - -
8.10% 154.2 $576,100 3.56% 

2.01% 151.8 $414,200 6.30% 

4.16% 144.9 $425,400 7.97% 

16.84% 183.8 $557,400 1.83% 

6.72% 166.5 $859,400 12.20% 

8.35% 224.9 $515,700 12.11% 

11.81% 112.5 $179,400 -3.35% 

4.16% ' 180.4 $611,100 11.50% 

9.36% 164.0 $467,000 8.25% 

3.53% 214.9 $726,100 0.66% 

15.83% 184.2 $453,800 6.23% 

8.21% 204.1 $412,700 -2.30% 

6.79% 162.4 $542,900 ·2.46% 

10.77% . - . 

4.26% 176.6 $381,700 10.24% 

8.86% 171.2 $372,200 11.17% 

1.39% . . . 

9.74% 181.9 $393,300 11.80% 

4.38% 172.2 $348,600 9.33% 

5.93% 164.5 $303,100 11.83% 

9.63% 182.3 $319,300 9.23% 

7.61% 135.9 $267,100 14.49% 

$3i6,100 4.65% 

$331600 , 435% 0 

141.2 $329,500 2.10% 

138.8 $576,900 7.10% 

136.1 $252,400 6.33% 

138.9 $204,600 1.09% 

123.3 $161,900 -0.72% 

128.2 $317,100 5.00% 

107.5 $435,900 -2.71% 

. 134.9 $271,606 2.35% . 

143.0 $183,400 18.48% 

128.4 $196,000 6.64% 

185.9 $386,900 2.31% 

181.3 $505,600 3.42% 

208.1 $549,800 20.29% 

140.3 $333,600 7.59% 

170.0 $375,900 3.28% 

150.2 $353,800 2.95% 

177.8 $392,200 8.35% 

131.1 $434,400 0.69% 

196.2 $470,100 7.33% 

172.8 $245,900 11.63% 

185.9 $584,700 7.15% 

152.5 $301,700 7.47% 

158.7 $399,100 0.00% 

144.7 $338,200 3.21% 

188.6 $447,400 4.60% 

187.0 $494,900 9.61% 

138.4 $207,000 8.38% 

178.1 $269,800 9.60% 

144.3 $283,500 9.73% 

173.6 $382,800 13.69% 

160.0 $274,000 8.70% 

143.7 $229,400 12.71% 

145.7 $273,300 4.07% 

134.5 $216,800 11.07% 

134.4 $200,600 10.89% 

----------------------------------------------------------------~__41 MarketVVatch, December 2014 

PUBLIC 397
Toronto Real Estate Board 

FOCUS ON THE MLS® HOME PRICE INDEX 
CLICK HERE FOR MORE BACKGROUND INFORMATION ON THE MLS- HPI 

ITREB Total I 170.9 I· $521,300 7:89% II 172.9 I $642,900 

~======~==~==~====~ !city ofToronto I 173 8 I $569 600 689% II 1811 I $785 100 , , 

Toronto W01 165.5 $675,400 4.81% 169.1 $871,600 

Toronto W02 190.0 $685,300 3.09% 194.0 $796,300 

TorontoW03 183.8 $474,700 8.18% 187.0 $508,600 
Toronto W04 - 160.2 $419,500 7.01% 169.3 $534,300 

Toronto W05 147.4 $350,900 2.08% 161.6 $538,700 

Toronto W06 156.7 $454,900 7.18% 187.7 $595,700 

TorontoW07 170.2 $725,400 8.06% 175.8 $759,800 

, ·Toronto W08 150.3 $611,500 5.25% 164.1 $858,300 

Toronto W09 161.6 $415,300 13.24% 173.0 $647,200 

Toronto WI0 152.1 $353,000 8.72% 166.5 $489,900 

Toronto COl 190.5 $472,500 3.81% 204.2 $}20,800 

Toronto CO2 185.2 $879,300 7.11% 171.6 $1,360,100 

Toronto C03 192.4 $990,200 9.69% 186.7 $1,125,200 

Toronto C04 167.9 $1,040,200 8.25% 173.8 $1,214,900 

Toronto C06 178.5 $706,400 5.12% 186.5 $798,300 

TorontoC07 171.1 $587,600 6.94% 198.5 $908,700 

Toronto C08 179.0 $460,900 8.95% 160.0 $,497,300 

Toronto C09 131.4 $975,800 5.04% 127.2 $1,597,800 

Toronto C10 189.2 $738,000 7.26% 175.1 $1,074,500 

Toronto C11 172.9 $619,500 12.35% 173.2 $1,159,600 

Toronto C12 163.2 $1,398,600 8.29% 153.6 $1,650,800 

Toronto C13 168.5 $621,600 10.13% 181.7 $973,600 

Toronto C14 177.3 $602,500 4.54% 215.0 $1,166,500 

Toronto C15 177.1 $592,100 9.73% 206.2 $966,600 

Toronto EOI 206.3 $640,700 7.39% 203.7 $686,300 

Toronto E02 190.9 $710,100 5.59% 174.7 $769,400 

Toronto E03 
,. 

177.7 $547,400 11.13% 181.5 $609,700 

Toronto E04 177.5 $445,600 6.99% 181.3 $535,300 

Toronto E05 170.2 $455,200 9.95% 191.7 $676,900 

Toronto E06 183.7 $519,100 4.49% 184.6 $527,600 

Toronto E07 . 182.1 $448,900 8.78% 204.0 $667,700 

Toronto E08 167.4 $410,300 7.45% 178.5 $557,200 

Toronto E09 164.0 $396,000 7.33% 179.6 $511,100 

Toronto EI0 179.2 $507,300 12.28% 180.7 $578,400 

Toronto Ell 166.4 $366,800 9.55% 186.7 $518,500 

8.81% II 178.0 I $502,800 

8 64% II 187 4 I $621 500 , 

6.96% 182.1 $702,600 

7.00% 214.6 $657,400 

7.72% 190.5 $488,100 

9.oi% 169.0 $492,100 

4.73% 149.9 $438,400 

8.81% 160.3 $486,000 

7.72% 168.4 $690,500 

7.89% , .169.1 $635,200 

10.4O"Ai 160.8 $455,200 

9.11% 159.9 $434,500 

8.85% 215.5 $747,700 

10.42% 194.0 $1,020,800 

8.23% 194.2 $718,900 

8.08% 173.4 $829,000 

6.75% 157.1 $577,800 

9.07% 167.7 $596,000 

6.03% 19.6.4 $812,900 

8.81% 146.2 $1,189,700 

8.09% 179.1 $884,600 

13.35% 194.1 $851,700 

8.25% 175.2 $757,000 

11.47% 168.3 $540,000 

13.22% 193.7 $945,000 

14.62% 190.2 $620,700 

8.12% 214.8 $673,900 

2.76% 201.4 $671,700 

11.83% 178.0 $579,600 

4.92% 176.1 $427,300 
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11.05% 143.1 $363,000. 

6.60% 140.8 $253,700 
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11.80% 160.0 $274,000 
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435% 

2.10% 
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6.33% 

1.09% 
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3.42% 

20.29% 
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3.28% 
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11.07% 

10.89% 
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Toronto Real Estate Board 

HISTORIC ANNUAL STATISTICS1
,6,7 

I YEAR II SALES II AVERAGE PRICE I 
2003 78,898 $293,067 

2004 83,501 $315,231 

2005 84,145 $335,907 

2006 83,084 $351,941 

2007 93,193 $376,236 

2008 74,552 $379,347 

2009 87,308 $395,460 

2010 85,545 $431,276 

2011 89,096 $465,014 -. 
2012 85,496 $497,130 

2013 87,049 $522,958 
·For historic annual sales and average price data over a longer time frame go to: 
htto:llwww.torontorea lestateboard.com/market news/market watch /histori 
c stats/odffTREB historic statistics. Pdf 

2013 MONTHLY STATISTICS1
,7 

January 4,230 $482,028 
February 5,615 $509,447 

March 7,536 $517,247 
April 9,537 . $524,823 
May 9,945 $540,581 

June 8,821 $529,614 

July 8,367 $512,286 
August 7,390 $501,742 

September 7,256 $532,556 

October 7,940 $539,354 

November 6,354 $538,347 
December 4,058 $520,189 

Annual II 87,049 II $522,958 

2014 MONTHLY STATISTICS1
,7 

January 4,103 $526,965 

February 5,696 $552,857 

March 8,052 $557,982 
April 9,661 $578,364 
May 11,017 $584,902 

June 10,136 $569,187 

July 9,157 $550,677 
August 7,571 $546,683 

September 8,005 $574,421 
October 8,525 $588,018 

November 6,498 $578,353 
December 4,446 $556,602 

Copyright® 2015 Toronto Real Estate Board 
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lSales, dollar volume, average sale prices and median sale prices are based on firm transactions entered into the TorontoMLSCO system between the first 

and last day of the month/period being reported. 
'New listings entered into the TorontoMLS$ system between the first and last day of the month/period being reported. 

'Active listings atthe end ofthe last day ofthe month/period being reported_ 

4Ratio of the average selling price to the average listing price for firm transactions entered into the TorontoMLSO system between the first and last day 
of the month/period being reported. 

'Average number of days on the market for firm transactions entered into the TorontoMlS" system between the first and last day of the month/period 
being reported. 
60ue to past changes to TRES's service area, caution should be exercised when making historical comparisons. 

7Past monthly and year-to-date figures are revised on a monthly basis. 

'SNlR = Sales-to-New listings Ratio. Calculated using a 12-month moving average (sales/new listings), 

C1aringt<ln 

"Mos. Inv. = Months of Inventory. Calculated using a 12-month moving average (active listings/sales). 
Market Watch, December 2014 
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INTERNET DATA EXCHANGE ("IDX") LICENSE AGREEMENT 

IMPORTANT: PLEASE READ CAREFULLY 

PLEASE REVIEW THE TERMS AND CONDITIONS OF THIS IDX LICENSE 
AGREEMENT (the "Agreement") CAREFULLY BEFORE INDICATING YOUR 
ACCEPTANCE BY SIGNING BELOW. IF YOU DO NOT AGREE TO THE TERMS 
AND CONDITIONS OF THIS AGREEMENT DO NOT SIGN THIS AGREEMENT, IN 
WHICH CASE YOU WILL NOT BE PERMITTED TO ACCESS OR USE THE IDX 
SYSTEM OR SERVICES PROVIDED PURSUANT HERETO. 

This Agreement together with all materials referenced herein is a legal agreement between The Toronto 
Real Estate Board ("TREB" or the "Board"), a corporation incorporated pursuant to the laws of the 
Province of Ontario, and You (the "IDX Subscriber"). In consideration of the mutual undertakings 
contained in this Agreement, the parties agree as follows: 

ARTICLE 1 GENERAL. 

1.1 This Agreement sets out the requirements for the orderly and efficient operation of the IDX 
System (as hereinafter defined) and is intended to make the IDX Subscriber aware of what TREB 
deems to be both acceptable use and unacceptable use of the IDX System. 

1.2 This Agreement should be read in conjunction with TREB Requirements (as hereinafter defined). 

1.3 By using the IDX System, the IDX Subscriber agrees to and must comply with this Agreement. 

1.4 The IDX Subscriber will be fully responsible for all access to the IDX System through its 
personal account. 

ARTICLE 2 DEFINITIONS. 

2.1 In this Agreement: 

"Authenticator" means any handheld random password generator(s) that may be provided by TREB to 
IDX Subscriber from time to time; 

"Authorized User Agreement" means the user agreement, as amended, restated or replaced from time to 
time, which governs, among other things, access to and use of the MLS® System; 

"Board of Directors" means the Board of Directors ofTREB; 

"Confidential Information" has the meaning ascribed thereto in Section 7.1; 

"IDX Data" means all or any part of the subset of data extracted by TREB from the MLS® Listings 
provided by the IDX Subscribers and which can be accessed by other IDX Subscribers through the IDX 
System; 

"IDX Database" means the aggregation of the IDX Data as well as its assembly and arrangement that 
from time to time comprises the IDX System; 
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"lOX Frame" means the HTML or other code, as defined and/or provided by TREB as part of the IDX 
System from time to time in its sole discretion, that enables an IDX Subscriber to display the IDX 
Database on the Subscriber Website; 

"lOX Subscriber" means You as set forth in the preamble of this Agreement; and "lOX Subscribers" 
means all participants in the IDX System pursuant to this Agreement, as same may be amended from time 
to time; 

"lOX System" means the proprietary Internet-based service currently known as the Internet Data 
Exchange ("lOX"), and any successor or replacement service thereto owned and operated by or on behalf 
ofTREB, and includes the IDX Database and the IDX Frame; 

"Internal Business Purposes" means, subject to the conditions and restrictions in Article 5 hereof, the 
use of the IDX System and any IDX Data obtained therefrom for the sole purpose of assisting an IDX 
Subscriber to conduct a bona fide trade in real estate for clients or customers, namely the disposition or 
acquisition of or transaction in real estate by sale, purchase, agreement for purchase and sale, lease or 
rental and any offer or attempt to list real estate for such purpose; 

"Intellectual Property Rights" mean: (a) any and all proprietary rights provided under patent, copyright 
(including moral rights) or trade-mark law or any other similar statutory provision or common law 
principle applicable to this Agreement, including trade secret law, which may provide a right in either 
hardware, software, documentation, confidential information, ideas, formulae, algorithms, concepts, 
inventions, processes or know-how generally, or the expression or use of any of the foregoing; (b) any 
and all applications, registrations, licenses, sub-licenses, franchises, agreements or any other evidence of a 
right in any of the foregoing and the rights to create and/or use derivative works of any of the foregoing; 
and (c) all licenses and waivers and benefits of waivers of the rights set out in (a) and (b) above, all future 
income and proceeds from the rights set out in (a) and (b) above, and all rights to damages and profits by 
reason of the infringement of any of the rights set out in (a) and (b) above; 

"MLS®" is a registered trademark of The Canadian Real Estate Association; 

"MLS® Oatabase" means the aggregation or any part of the information, comments, OpInIOnS, 
statements, advice, descriptions, services, offers, data, files, links, ideas, software, images, graphics, audio 
clips, video clips, icons, or any other form of content or information, as well as its selection, assembly and 
arrangement, that from time to time comprise the MLS® System, and any successor or replacement 
service thereto; 

"MLS® Listing" means any property listing record contained in the MLS® System and the data and 
information comprising such record; 

"MLS ® Rules and Policies" means the rules and policies enacted by TREB, as amended, restated or 
replaced from time to time, which govern, among other things, the operation and use of the MLS® 
System; 

"MLS® System" means the proprietary Internet-based service currently known as the Multiple Listing 
Service® ("MLS®"), and any successor or replacement service thereto owned and operated by or on 
behalf ofTREB; 

"Personal Information" shall have the meaning attributed to such term in the Personal Information and 
Electronic Documents Act (Canada), as such legislation may be amended from time to time; 

TORONTO IDX License Agreement Jan2010 
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"REBBA" means the Real Estate and Business Brokers Act, 2002 (Ontario) and the regulations 
thereunder, as such legislation may be amended from time to time; 

"Standards" means the document(s) created and/or amended from time to time by the Board of Directors 
of TREB which sets out the minimum technological standards relating to the computer and software 
configuration and technology needed to access and use the MLS® System and the IDX System; 

"Subscriber Website" means the website on which the IDX Subscriber uses the IDX Frame and displays 
the IDX Database; 

"TREB By-Laws" means the By-Law or by-laws enacted by the Board of Directors of TREB, as 
amended, restated or replaced from time to time; 

"TREB Requirements" means the agreements, rules, regulations, policies, guidelines and other 
documents which govern or regulate the access to and use of any software, computer system, or internet
based application owned by TREB or to which TREB provides access, and includes but is not limited to 
TREB's Authorized User Agreement, the MLS® Rules and Policies, the TREB By-Laws, the Standards, 
and any other TREB documents by which the IDX Subscriber is bound, with respect to, among other 
things, privacy, network security, information or data security and/or the operation of the IDX System; as 
any of the foregoing may be amended and/or replaced from time to time. 

ARTICLE 3 IDX LISTINGS 

3.1 The IDX Subscriber hereby acknowledges and agrees that by electing to participate in the IDX 
System, all or part of the IDX Data, as may be designated by TREB from time to time, may be 
included in the IDX System and may appear on any other IDX Subscriber's Website in 
accordance with the terms and conditions of this Agreement. 

ARTICLE 4 LICENSE GRANT 

4.1 License. Subject to the terms and conditions set forth herein, the IDX Subscriber is hereby 
granted a non-exclusive, non-transferable, limited license (without a right to sublicense), to add 
the IDX Frame to the Subscriber Website. 

4.2 Changes to IDX System. Any updates, modifications or enhancements to the IDX System or the 
features or functionality thereof that are made available by TREB to the IDX Subscriber, shall be 
subject to the terms and conditions of this Agreement. TREB may at any time and for any reason 
elect to modify, discontinue, delete or restrict any aspect or feature of the IDX System, without 
notice to an IDX Subscriber or any liability to TREB, IDX Subscriber or any third party. 

ARTICLE 5 CONDITIONS AND RESTRICTIONS ON USE. 

5.1 Compliance. When using the IDX System, the IDX Subscriber must comply with the terms of 
this Agreement, all of the TREB Requirements and all applicable laws and regulations. 

5.2 Representation and Warranty. IDX Subscriber represents and warrants that the IDX Subscriber is 
a member of TREB that is: (i) a member of a type or class of "full" membership under TREB's 
By-Laws; and (ii) in good standing in accordance with TREB's By-Laws and REBBA. 

5.3 Restrictions. Except as expressly authorized in this Agreement or by TREB in writing, IDX 
Subscriber shall not: 
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(a) use the IDX System or any IDX Data for any purpose other than its Internal Business 
Purposes and, without limiting the generality of the foregoing, IDX Subscriber shall not 
use the IDX System or any IDX Data in connection with any website (other than the 
Subscriber's Website) or internet posting, advertising, unsolicited products or services, 
promotional material or any other display, distribution, publication or republication to the 
public or any group or third party; 

(b) assist, allow or permit any person or entity to gain access to the IDX System by or 
through the IDX Subscriber, its password and/or Authenticator or assigned personal 
accounts, or access or use the lOX System to provide service bureau, hosting or time
sharing services or to support the operations of any other person or entity; 

(c) use or attempt to use another lOX Subscriber's password and/or Authenticator or 
personal accounts to gain access to or use the lOX System; 

(d) fail to maintain reasonable security precautions to protect its password and/or 
Authenticator and personal accounts from unauthorized access, use or disclosure, or fail 
to notify TREB upon becoming aware of any unauthorized access to or use of its 
password and/or Authenticator or personal accounts and/or the lOX System; 

(e) attempt to circumvent any computer security measures or resource restrictions, or attempt 
to gain unauthorized access to operating systems or networks, including by obscuring or 
falsifying IDX Subscriber's identity; 

(t) use, copy, reproduce, republish, modify, alter, scrape or download the IDX Database, or 
merge IDX Data with other data, or publish IDX Data in any form, in whole or in part 
and, without limiting the foregoing, prohibited uses include "screen scraping", "database 
scraping" and any other activity intended to collect, store, reorganize or manipulate IDX 
Data produced by, or displayed on and/or through, the IDX System; 

(g) use the IDX System or IDX Data in a manner that is contrary to or in violation of TREB 
Requirements or applicable laws or regulations or any Intellectual Property Rights of any 
person or entity; 

(h) use the IDX System for purposes that could reasonably be expected to directly or 
indirectly cause excessive strain on the system, or unwarranted or unsolicited interference 
with other IDX Subscribers' use of the system; 

(i) use automated or robot software to directly or indirectly access the lOX System; 

(j) de-compile, reverse engineer, disassemble, modify or adapt the IDX System or any part 
thereof; or 

(k) use the IDX System to conduct any abusive practices including transmitting anything 
defamatory, threatening, hateful, harassing, vulgar, obscene, harmful, or invasive of 
anyone's privacy. 

5.4 The terms of this Agreement shall not relieve IDX Subscriber of any of its obligations under the 
TREB Requirements unless expressly set forth herein. 
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with other IDX Subscribers' use of the system; 

(i) use automated or robot software to directly or indirectly access the lOX System; 

(j) de-compile, reverse engineer, disassemble, modify or adapt the IDX System or any part 
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5.4 The terms of this Agreement shall not relieve IDX Subscriber of any of its obligations under the 
TREB Requirements unless expressly set forth herein. 
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5.5 lOX Subscriber is solely responsible, at its expense, for acquiring, servicing, maintaining, and 
updating all equipment, computers, software and communications services not owned or operated 
by or on behalf of TREB, that allow lOX Subscriber to access and use the lOX System in 
accordance with the terms hereof. 

5.6 lOX Subscriber shall promptly notify TREB if lOX Subscriber becomes aware of any error, bug, 
or security breach in the lOX System or any unauthorized use of the lOX System or unauthorized 
use, reproduction or distribution of lOX Data. Subject to the foregoing, lOX Subscriber shall 
maintain all such information in confidence in accordance with the provisions of Article 7. 

5.7 TREB reserves the right, but is not obligated, to monitor equipment, systems, networks and/or 
activity (including usage) of lOX Subscriber at any time and from time to time to ensure 
compliance with this Agreement and TREB Requirements. In addition, for security and network 
maintenance purposes, TREB is authorized, but not obligated, to monitor and access lOX System 
equipment, applications and systems and monitor network traffic and usage at any time and from 
time to time. IDX Subscriber agrees to render reasonable assistance and cooperation to TREB if 
so requested in connection with the foregoing. 

ARTICLE 6 - INTELLECTUAL PROPERTY. 

6.1 lOX System and lOX Data. The lOX System and lOX Data: (a) are proprietary and confidential 
to TREB, and/or its respective licensors, as the case may be; (b) are protected by copyright and 
other intellectual property laws of Canada and international treaties and conventions; and (c) shall 
remain the sole property of TREB and/or its licensors, as the case may be. Subject only to the 
license expressly granted by TREB in this Agreement, all right, title and interest, including 
Intellectual Property Rights, with respect to the lOX System and lOX Data shall remain the 
exclusive property of TREB and/or its licensors, as the case may be. lOX Subscriber shall not 
contest or dispute any ofTREB's or any of its licensors', as applicable, right, title and/or interests 
in the lOX System or lOX Data nor take any action which negates, reduces or impairs any of the 
same. 

6.2 Trademarks. lOX Subscriber shall not obtain through the terms of this Agreement any rights in 
connection with any trade-marks or service marks of TREB or any third party, including any 
marks relating to the lOX System. lOX Subscriber shall not remove or alter any trade-mark, 
logo, copyright, proprietary or other notices, symbols, disclaimers or other legends from the lOX 
Data or through the lOX System. 

ARTICLE 7 CONFIDENTIAL INFORMATION. 

7.1 Confidential Information. For the purposes herein, "Confidential Information" means any and all 
confidential and/or trade secret information, knowledge and/or data of every kind, including lOX 
Data, disclosed by TREB to lOX Subscriber pursuant hereto. TREB may mark Confidential 
Information "confidential" or "proprietary" but regardless of whether so marked or identified, any 
information that lOX Subscriber knew or should have known was considered confidential or 
proprietary by TREB will be considered Confidential Information. 

7.2 Exclusions. Notwithstanding the foregoing, lOX Subscriber shall not have any obligation under 
this Article 7 with respect to any information, knowledge and/or data disclosed pursuant hereto to 
the extent same: (a) is or hereafter becomes part of the public domain through no wrongful act of 
lOX Subscriber; (b) is known to lOX Subscriber free of any obligation of confidentiality at the 
time of first disclosure hereunder; (c) is lawfully obtained by lOX Subscriber from a third party 
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without obligation of confidentiality and without knowledge of breach of any obligation of 
confidentiality to TREB; (d) is independently developed by lOX Subscriber; or (e) is disclosed 
pursuant to a court order or other legal compulsion; provided, however, that prior to any such 
disclosure, lOX Subscriber shall, unless legally prohibited, promptly notify TREB in writing of 
the requirement or request to disclose, and cooperate with TREB in protecting against or limiting 
the scope of any such disclosure. 

7.3 Confidentiality. lOX Subscriber shall: (a) receive and maintain all Confidential Information 
received hereunder in confidence; (b) use Confidential Information received hereunder solely for 
the purposes of lOX Subscriber lawfully exercising the license and/or performing its obligations 
hereunder and for no other purpose whatsoever; and (c) use the same degree of care to protect 
Confidential Information received hereunder as lOX Subscriber itself uses to protect its own 
confidential information from unauthorized use, copying and/or disclosure, which standard shall 
be no less than reasonable care. 

7.4 Ownership of Confidential Information. All Confidential Information will remain the exclusive 
property of TREB and/or its third party licensors, and lOX Subscriber will have no rights, by 
license or otherwise, to use the Confidential Information except as expressly provided herein. 

7.S Cessation of Use/Return of Information. lOX Subscriber shall promptly cease all use of 
Confidential Information received hereunder upon any suspension or termination of its access to 
and use of the lOX System pursuant to this Agreement and shall promptly, by secure means, 
return all such Confidential Information to TREB or delete, erase and destroy all such 
Confidential Information and certify in writing to TREB that it has done so. 

ARTICLE 8 PRIVACY 

8.1 Compliance with Privacy Laws. IDX Subscriber shall ensure that all Personal Information that 
may be collected by lOX Subscriber in connection with its access to and/or use of the lOX 
System or lOX Data will be collected, used, disclosed and maintained strictly in accordance with 
the requirements of applicable privacy legislation including the Personal Information Protection 
and Electronic Documents Act (Canada), as such legislation may be amended from time to time 
and the TREB Requirements. 

8.2 Listings. Notwithstanding that lOX Data may be contained in a public registry or may have been 
made publicly available in some other forum or medium, including The Canadian Real Estate 
Association website currently located at www.REALTOR®.ca. lOX Subscriber will at all times 
treat any personally identifiable information contained in the lOX System as Personal 
Information and will protect and safeguard such Personal Information from any collection, use or 
disclosure that is not expressly permitted by this Agreement. 

8.3 Cessation of Use. lOX Subscriber shall cease all use of any and all Personal Information 
received pursuant to the lOX System upon any suspension or termination of lOX Subscriber's 
access to and use of the lOX System and lOX Data under the terms of this Agreement and shall 
promptly, by secure means, return all such Personal Information to TREB or delete, erase and 
destroy all such Personal Information and certify in writing to TREB that it has done so. 

8.4 Consent. By agreeing to the terms of this Agreement and by accessing and using the IDX 
System, lOX Subscriber consents to the collection, use and disclosure of its Personal Information 
by TREB in accordance with TREB's privacy policy located at 
http://communications2.torontomls.net/privacy/treb/trebpolicy.htm, including to the extent 
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necessary for TREB to communicate with lOX Subscriber and to administer and enforce this 
Agreement. IDX Subscriber acknowledges having read, understanding and agreeing to be bound 
such privacy policy. 

ARTICLE 9 - LIMITATION OF LIABILITY. 

9.1 DISCLAIMER. IDX SUBSCRIBER ACKNOWLEDGES THAT THE IDX SYSTEM AND 
IDX DATA ARE PROVIDED ON AN "AS IS" AND "AS A V AILABLE" BASIS, WITHOUT 
ANY GUARANTEE, REPRESENT A TION, CONDITION OR WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OR CONDITION OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, QUALITY, TITLE OR 
NON-INFRINGEMENT AND THOSE ARISING BY LAW, STATUTE, USAGE OF TRADE 
OR COURSE OF DEALING. TREB MAKES NO REPRESENTATION, WARRANTY OR 
CONDITION, EXPRESS OR IMPLIED, AND ASSUMES NO LIABILITY WHATSOEVER 
WITH RESPECT TO THE ADEQUACY OF THE IDX SYSTEM OR IDX DATA FOR ANY 
PARTICULAR PURPOSE OR WITH RESPECT TO ITS ADEQUACY TO PRODUCE ANY 
PARTICULAR RESULT OR THAT THE IDX SYSTEM WILL OPERATE 
UNINTERRUPTED OR ERROR-FREE OR THAT ALL ERRORS WILL BE CORRECTED. 

9.2 DISCLAIMER REGARDING IDX DATA. IDX SUBSCRIBER ACKNOWLEDGES AND 
AGREES THAT THE IDX DATA IS MADE A V AILABLE FROM THE MLS® DATABASE 
ON AN "AS IS" BASIS, WITHOUT ANY GUARANTEE, REPRESENTATION, WARRANTY 
OR CONDITION, EXPRESS OR IMPLIED, INCLUDING WITH RESPECT TO THE 
ACCURACY, CORRECTNESS, CURRENCY, RELIABILITY OR COMPLETENESS OF 
SUCH DATA OR WITH RESPECT TO THE USE OR THE RESULTS OF THE USE OF ANY 
SUCH DATA. IDX SUBSCRIBER FURTHER ACKNOWLEDGES AND AGREES THAT 
THE USE BY IT OF THE IDX SYSTEM IS DONE AT IDX SUBSCRIBER'S SOLE RISK. 
NEITHER TREB NOR ANY OF ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS 
WILL BE LIABLE TO IDX SUBSCRIBER OR ANY THIRD PARTY FOR ANY DIRECT, 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY 
DAMAGES, INCLUDING ANY LOSS OF PROFITS OR REVENUE OR GOODWILL, OR 
INTERRUPTION OF BUSINESS IN ANY WA Y ARISING OUT OF OR THAT MA Y 
RESULT FROM ANY INACCURATE, INCORRECT, OR INCOMPLETE IDX DATA, EVEN 
IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE. 

9.3 Availability of IDX System. IDX Subscriber acknowledges that the operation and availability of 
systems used for accessing and interacting with the IDX System or to transmit IDX Data, 
including computer networks and the Internet, whether or not supplied by TREB or IDX 
Subscriber, can be unpredictable and may, from time to time, interfere with or prevent access and 
use or operation of the IDX System. IDX Subscriber further acknowledges that access to the IDX 
System may be temporarily unavailable for reasons including the conduct of any necessary 
maintenance or upgrades to the IDX System. TREB shall not in any way be responsible for any 
such interference with or prevention of access to and/or use of the lOX System. 

9.4 LIMITATION OF LIABILITY. NEITHER TREB NOR ANY IT DIRECTORS, OFFICERS, 
EMPLOYEES OR AGENTS, SHALL BE LIABLE TO IDX SUBSCRIBER OR TO ANY 
THIRD PARTY (INCLUDING IDX SUBSCRIBER'S CLIENTS OR CUSTOMERS) FOR ANY 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR 
EXEMPLARY DAMAGES, OR OTHER DAMAGES OF ANY NATURE INCLUDING LOSS 
OF PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF BUSINESS IN ANY 

TORONTO lOX License Agreement J.n20 10 

PUBLIC 407

7 

necessary for TREB to communicate with lOX Subscriber and to administer and enforce this 
Agreement. IDX Subscriber acknowledges having read, understanding and agreeing to be bound 
such privacy policy. 

ARTICLE 9 - LIMITATION OF LIABILITY. 

9.1 DISCLAIMER. IDX SUBSCRIBER ACKNOWLEDGES THAT THE IDX SYSTEM AND 
IDX DATA ARE PROVIDED ON AN "AS IS" AND "AS A V AILABLE" BASIS, WITHOUT 
ANY GUARANTEE, REPRESENT A TION, CONDITION OR WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OR CONDITION OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, QUALITY, TITLE OR 
NON-INFRINGEMENT AND THOSE ARISING BY LAW, STATUTE, USAGE OF TRADE 
OR COURSE OF DEALING. TREB MAKES NO REPRESENTATION, WARRANTY OR 
CONDITION, EXPRESS OR IMPLIED, AND ASSUMES NO LIABILITY WHATSOEVER 
WITH RESPECT TO THE ADEQUACY OF THE IDX SYSTEM OR IDX DATA FOR ANY 
PARTICULAR PURPOSE OR WITH RESPECT TO ITS ADEQUACY TO PRODUCE ANY 
PARTICULAR RESULT OR THAT THE IDX SYSTEM WILL OPERATE 
UNINTERRUPTED OR ERROR-FREE OR THAT ALL ERRORS WILL BE CORRECTED. 

9.2 DISCLAIMER REGARDING IDX DATA. IDX SUBSCRIBER ACKNOWLEDGES AND 
AGREES THAT THE IDX DATA IS MADE A V AILABLE FROM THE MLS® DATABASE 
ON AN "AS IS" BASIS, WITHOUT ANY GUARANTEE, REPRESENTATION, WARRANTY 
OR CONDITION, EXPRESS OR IMPLIED, INCLUDING WITH RESPECT TO THE 
ACCURACY, CORRECTNESS, CURRENCY, RELIABILITY OR COMPLETENESS OF 
SUCH DATA OR WITH RESPECT TO THE USE OR THE RESULTS OF THE USE OF ANY 
SUCH DATA. IDX SUBSCRIBER FURTHER ACKNOWLEDGES AND AGREES THAT 
THE USE BY IT OF THE IDX SYSTEM IS DONE AT IDX SUBSCRIBER'S SOLE RISK. 
NEITHER TREB NOR ANY OF ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS 
WILL BE LIABLE TO IDX SUBSCRIBER OR ANY THIRD PARTY FOR ANY DIRECT, 
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY 
DAMAGES, INCLUDING ANY LOSS OF PROFITS OR REVENUE OR GOODWILL, OR 
INTERRUPTION OF BUSINESS IN ANY WA Y ARISING OUT OF OR THAT MA Y 
RESULT FROM ANY INACCURATE, INCORRECT, OR INCOMPLETE IDX DATA, EVEN 
IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE. 

9.3 Availability of IDX System. IDX Subscriber acknowledges that the operation and availability of 
systems used for accessing and interacting with the IDX System or to transmit IDX Data, 
including computer networks and the Internet, whether or not supplied by TREB or IDX 
Subscriber, can be unpredictable and may, from time to time, interfere with or prevent access and 
use or operation of the IDX System. IDX Subscriber further acknowledges that access to the IDX 
System may be temporarily unavailable for reasons including the conduct of any necessary 
maintenance or upgrades to the IDX System. TREB shall not in any way be responsible for any 
such interference with or prevention of access to and/or use of the lOX System. 

9.4 LIMITATION OF LIABILITY. NEITHER TREB NOR ANY IT DIRECTORS, OFFICERS, 
EMPLOYEES OR AGENTS, SHALL BE LIABLE TO IDX SUBSCRIBER OR TO ANY 
THIRD PARTY (INCLUDING IDX SUBSCRIBER'S CLIENTS OR CUSTOMERS) FOR ANY 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR 
EXEMPLARY DAMAGES, OR OTHER DAMAGES OF ANY NATURE INCLUDING LOSS 
OF PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF BUSINESS IN ANY 

TORONTO lOX License Agreement J.n20 10 



8 

WAY ARISING OUT OF OR RELATED TO THESE TERMS OF USE (OR ANY 
SUSPENSION OR TERMINATION HEREUNDER), THE PERFORMANCE OR NON
PERFORMANCE OF THE IDX SYSTEM AND/OR THE USE OF ANY IDX DATA MADE 
AVAILABLE PURSUANT THERETO, HOWSOEVER ARISING, WHETHER IN 
CONTRACT, TORT (INCLUDING NEGLIGENCE), FUNDAMENTAL BREACH OR 
OTHERWISE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES AND WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE. 

9.5 THIRD PARTY WEB SITES, ETC. The IDX Data may include links to third party websites. 
TREB does not endorse the content contained in any third party website. TREB does not make 
any representation, warranty or condition, express or implied, of any kind regarding any third 
party website, including regarding the legality, accuracy, reliability, quality, completeness, 
timeliness, non-infringement, security, or suitability of any content on a third party website or 
whether or not any necessary consents required under applicable privacy laws for any aspect of 
any third party website have been properly obtained. TREB does not make any representation, 
warranty or condition, express or implied, regarding the merchantability and/or fitness for a 
particular purpose of any content, goods or services on or made available through any third party 
websites or that the operation of any third party website will be uninterrupted, free of error, 
viruses or any other harmful components. The content, goods and/or services available on or 
through any third party website is not under TREB's control and if IDX Subscriber chooses to 
access any third party website, IDX Subscriber does so entirely at its own risk. 

ARTICLE 10 INDEMNITY 

10.1 Indemnity. IDX Subscriber agrees to indemnify and hold harmless TREB and its directors, 
officers, employees and agents, from and against any and all claims, demands, suits, proceedings, 
actions, causes of action and/or liability, of any kind whatsoever, for any and all damages, losses, 
costs and/or expenses (including reasonable legal fees and disbursements) resulting from any and 
all breaches by IDX Subscriber of this Agreement. 

ARTICLE 11 - SUSPENSION OR TERMINATION. 

11.1 Suspension. In the event IDX Subscriber is in breach of this Agreement, or of any of the TREB 
Requirements, as determined by TREB in its sole discretion, TREB may immediately suspend 
without notice IDX Subscriber's access to and use of the IDX System. TREB may end a 
suspension by notice to IDX Subscriber. 

11.2 Termination. Without limiting any other rights or remedies available to TREB under the terms of 
this Agreement, the TREB Requirements, at law or in equity, in the event that IDX Subscriber is 
in breach of: 

(a) any term or condition of this Agreement, which is not cured (if capable of being cured) 
within 10 days after notice from TREB; 

(b) any representation, warranty, covenant, term or condition contained in the TREB 
Requirements, which is not cured within the applicable cure period, if any, as set forth in 
the TREB Requirements in respect of the specific breach; or 

(c) any provisions contained in REBBA; 
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particular purpose of any content, goods or services on or made available through any third party 
websites or that the operation of any third party website will be uninterrupted, free of error, 
viruses or any other harmful components. The content, goods and/or services available on or 
through any third party website is not under TREB's control and if IDX Subscriber chooses to 
access any third party website, IDX Subscriber does so entirely at its own risk. 

ARTICLE 10 INDEMNITY 

10.1 Indemnity. IDX Subscriber agrees to indemnify and hold harmless TREB and its directors, 
officers, employees and agents, from and against any and all claims, demands, suits, proceedings, 
actions, causes of action and/or liability, of any kind whatsoever, for any and all damages, losses, 
costs and/or expenses (including reasonable legal fees and disbursements) resulting from any and 
all breaches by IDX Subscriber of this Agreement. 

ARTICLE 11 - SUSPENSION OR TERMINATION. 

11.1 Suspension. In the event IDX Subscriber is in breach of this Agreement, or of any of the TREB 
Requirements, as determined by TREB in its sole discretion, TREB may immediately suspend 
without notice IDX Subscriber's access to and use of the IDX System. TREB may end a 
suspension by notice to IDX Subscriber. 

11.2 Termination. Without limiting any other rights or remedies available to TREB under the terms of 
this Agreement, the TREB Requirements, at law or in equity, in the event that IDX Subscriber is 
in breach of: 

(a) any term or condition of this Agreement, which is not cured (if capable of being cured) 
within 10 days after notice from TREB; 

(b) any representation, warranty, covenant, term or condition contained in the TREB 
Requirements, which is not cured within the applicable cure period, if any, as set forth in 
the TREB Requirements in respect of the specific breach; or 

(c) any provisions contained in REBBA; 
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TREB may immediately terminate this Agreement and lOX Subscriber's access to and use of the lOX 
System, in which case lOX Subscriber shall comply with any applicable procedures and obligations 
contained herein and/or in the TREB Requirements. 

11.3 Discontinuance of lOX System. In the event TREB, in its sole discretion, decides at any time 
not to continue to offer it members use of the lOX System, TREB may, without liability to lOX 
Subscriber or any third party, terminate this Agreement and lOX Subscriber's access to and use 
of the lOX System and any lOX Data. 

11.4 Effect of Suspension or Termination; Survival. Upon any suspension or termination of this 
Agreement or lOX Subscriber's rights hereunder, any and all licenses and rights granted herein to 
lOX Subscriber to access and use the lOX System and any lOX Data shall immediately 
terminate. 'Suspension or termination pursuant to the terms of this Agreement shall not limit 
TREB from pursuing any other remedies available to it under the TREB Requirements, or at law 
or in equity, including, if applicable, injunctive relief. The following Articles shall survive the 
suspension or termination of this Agreement, regardless of the reasons for suspension or 
termination, in addition to any other provision herein which by law or by its nature should 
survive: Articles 6, 7, 8,9, 10 and 11. 

ARTICLE12 -GENERAL 

12.1 Notices. Any notice, direction or other communication required or permitted to be given to 
TREB or lOX Subscriber hereunder shall be in writing and shall be sufficiently given if delivered 
personally, mailed by prepaid registered mail, or transmitted by fax or other form of recorded 
communication to such party as follows: 

(a) in the case ofTREB, at: 

1400 Don Mills Road 
Toronto, ON 
M3B 3Nl 
Fax: 416-443-8129 
Email: johnd@trebnet.com 

Attention: John DiMichele, CIO 

(b) in the case of lOX Subscriber: at the lOX Subscriber's business address, facsimile 
number or email address last filed by lOX Subscriber with TREB, addressed to the 
attention of the lOX Subscriber. 

Either party may change its address for service from time to time by notice given to the other party in 
accordance with this Agreement. 

Notwithstanding the foregoing, lOX Subscriber hereby agrees and consents to the receipt of electronic 
legal notices regarding this Agreement upon access to the lOX System. 

12.2 Entire Agreement. The terms of this Agreement, together with the TREB Requirements referred 
to herein, constitute the entire agreement between TREB and lOX Subscriber with respect to the 
subject matter hereof. There are no representations, warranties, terms, conditions, promises, 
undertakings or collateral agreements, oral or written, among the parties with respect to the 
subject matter hereof other than those set forth or expressly referred to herein. In the event of a 
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conflict between this Agreement and any TREB Requirements, the provisions of this Agreement 
shall govern. 

12.3 Amendment. TREB may, in its sole discretion, change, modify, add or delete portions of this 
Agreement at any time and from time to time without notice to lOX Subscriber by posting the 
then current version of this Agreement on TREB's website, the MLS® System and/or the lOX 
System. 

12.4 Waiver. The failure by TREB to require or enforce the performance of any provision of this 
Agreement shall not be construed as a waiver of any provision or right. A waiver of any default 
hereunder or of any of the terms and conditions of this Agreement shall be in writing signed by 
the waiving party and shall not be deemed to be a continuing waiver or a waiver of any other 
default or of any other term or condition, but shall apply solely to the instance to which such 
waiver is directed. 

12.5 Assignment. Neither this Agreement nor any of the rights or obligations under this Agreement 
may be assigned or otherwise transferred, including by operation of law, by lOX Subscriber, 
without the prior written consent of TREB. TREB may assign its rights and obligations under 
this Agreement. 

12.6 Enurement. This Agreement shall be binding upon and enure to the benefit of the parties hereto 
and their respective successors and permitted assigns. 

12.7 Governing Law and Jurisdiction. This Agreement shall be governed by and construed in 
accordance with the laws of the Province of Ontario and the federal laws of Canada applicable 
therein (excluding any conflict of laws principles). lOX Subscriber consents to the exclusive 
jurisdiction of the provincial and federal courts located in the Province of Ontario in connection 
with any action or proceeding to enforce, or arising out of, this Agreement. 

12.8 Severability. In the event any provision of this Agreement is found to be invalid, illegal or 
unenforceable, in whole or in part, the validity, legality and enforceability of any of the remaining 
provisions or part thereof shall not in any way be affected or impaired. 

12.9 Force Majeure. TREB shall not be responsible to lOX Subscriber or any third party for any 
failure or delay in performance due to circumstances or causes beyond its reasonable control, 
including any labour dispute, acts of God, natural disasters, fire, utility or communications 
failures, vandalism, war, acts of terrorism, riots, embargoes, or laws, regulations or orders of any 
governmental or regulatory entity. 

12.10 Headings, Gender, Number and Including. The division of this Agreement into Articles and 
Sections and the use of headings are for purposes of reference only and shall not limit or 
otherwise affect the interpretation of this Agreement. In this Agreement, unless there is 
something in the subject matter or context inconsistent therewith, words importing a specific 
gender include all genders and words importing the singular include the plural and vice versa. 
Where the word "including" or "includes" is used in this Agreement, it means "including (or 
includes) without limitation". 

12.11 Language. This Agreement and any documents relating thereto have been prepared in the 
English language at the express request of the parties. Les parties ont exige, et par les presentes 
confirment leur demande, que ce contrat soit redige en anglais seulement. 

TORONTO lOX License Agreement Jan2010 

PUBLIC 410

10 

conflict between this Agreement and any TREB Requirements, the provisions of this Agreement 
shall govern. 

12.3 Amendment. TREB may, in its sole discretion, change, modify, add or delete portions of this 
Agreement at any time and from time to time without notice to lOX Subscriber by posting the 
then current version of this Agreement on TREB's website, the MLS® System and/or the lOX 
System. 

12.4 Waiver. The failure by TREB to require or enforce the performance of any provision of this 
Agreement shall not be construed as a waiver of any provision or right. A waiver of any default 
hereunder or of any of the terms and conditions of this Agreement shall be in writing signed by 
the waiving party and shall not be deemed to be a continuing waiver or a waiver of any other 
default or of any other term or condition, but shall apply solely to the instance to which such 
waiver is directed. 

12.5 Assignment. Neither this Agreement nor any of the rights or obligations under this Agreement 
may be assigned or otherwise transferred, including by operation of law, by lOX Subscriber, 
without the prior written consent of TREB. TREB may assign its rights and obligations under 
this Agreement. 

12.6 Enurement. This Agreement shall be binding upon and enure to the benefit of the parties hereto 
and their respective successors and permitted assigns. 

12.7 Governing Law and Jurisdiction. This Agreement shall be governed by and construed in 
accordance with the laws of the Province of Ontario and the federal laws of Canada applicable 
therein (excluding any conflict of laws principles). lOX Subscriber consents to the exclusive 
jurisdiction of the provincial and federal courts located in the Province of Ontario in connection 
with any action or proceeding to enforce, or arising out of, this Agreement. 

12.8 Severability. In the event any provision of this Agreement is found to be invalid, illegal or 
unenforceable, in whole or in part, the validity, legality and enforceability of any of the remaining 
provisions or part thereof shall not in any way be affected or impaired. 

12.9 Force Majeure. TREB shall not be responsible to lOX Subscriber or any third party for any 
failure or delay in performance due to circumstances or causes beyond its reasonable control, 
including any labour dispute, acts of God, natural disasters, fire, utility or communications 
failures, vandalism, war, acts of terrorism, riots, embargoes, or laws, regulations or orders of any 
governmental or regulatory entity. 

12.10 Headings, Gender, Number and Including. The division of this Agreement into Articles and 
Sections and the use of headings are for purposes of reference only and shall not limit or 
otherwise affect the interpretation of this Agreement. In this Agreement, unless there is 
something in the subject matter or context inconsistent therewith, words importing a specific 
gender include all genders and words importing the singular include the plural and vice versa. 
Where the word "including" or "includes" is used in this Agreement, it means "including (or 
includes) without limitation". 

12.11 Language. This Agreement and any documents relating thereto have been prepared in the 
English language at the express request of the parties. Les parties ont exige, et par les presentes 
confirment leur demande, que ce contrat soit redige en anglais seulement. 

TORONTO lOX License Agreement Jan2010 



11 

IN WITNESS OF WHICH the lOX Subscriber has duly executed this Agreement. 

Brokerage Name: ____________ _ 

Address: --------------------

Telephone Number: ___________ _ 

By: 

Witness: 

Name: • 

Title: Broker of Record 

Name: • 

Title: • 
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Date: --------------

Date: ___________ __ 
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IN WITNESS OF WHICH the lOX Subscriber has duly executed this Agreement. 

Brokerage Name: ____________ _ 

Address: --------------------

Telephone Number: ___________ _ 

By: 

Witness: 

Name: • 

Title: Broker of Record 

Name: • 

Title: • 
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Date: --------------

Date: ___________ __ 
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TREB lOX AGREEMENT 

NOTE: This Agreement will be generated from the TREB Online Agreement System upon completion 

of all entries by all participating parties including approval by the Toronto Real Estate Board. 

This Agreement together with all materials referenced herein is a legal agreement between The Toronto 

Real Estate Board ('TREB' or the 'Board'), a corporation incorporated pursuant to the laws of the Province 

of Ontario, and You (the 'IDX Subscriber'). In consideration of the mutual undertakings contained in this 

Agreement, the parties agree as follows: 

ARTICLE 1 

1.1 

1.2 

1.3 

1.4 

ARTICLE 2 

2.1 

GENERAL 

This Agreement sets out the requirements for the orderly and efficient 

operation oUhe IDX System (as hereinafter defined) and is intended 

to make the IDX Subscriber aware of what TREB deems to be both 

acceptable use and unacceptable use of the IDX System. 

This Agreement should be read in conjunction with TREB 

Requirements (as hereinafter defined). 

By using the IDX System, the IDX Subscriber agrees to and must 

comply with this Agreement. 

The IDX Subscriber will be fully responsible for all access to the IDX 

System through its personal account. 

DEFINITIONS 

In this Agreement'Authenticator' means any handheld random 

password generator(s) that may be provided by TREB to IDX 

Subscriber from time to time; 

'Authorized User Agreement' means the user agreement, as 

amended, restated or replaced from time to time, which governs, 

among other things, access to and use of the MLS® System 

'Board of Directors' means the Board of Directors of TREB; 

'Confidential Information' has the meaning ascribed thereto in 

Section 7.1 ; 

'lOX Data' means all or any part of the subset of active listings 

extracted by TREB from the Listing(s) (which may include, among 

other things, photos, virtual tour links, etc., as may be determined at 

the discretion of TREB from time to time) provided by Participating 

IDX Data Subscribers and Brokerages and compiled and aggregated 

into the IDX Database and which information can be accessed by 

other Participating IDX Data Subscribers through the IDX System, 

and includes information transmitted through an IDX Datafeed, all of 

which may be determined at the exclusive discretion of TREB from 

time to time. 

'lOX Database' means the compilation, aggregation and storage of all 

IDX Data, or any part thereof, as well as its selection, assembly 

and/or arrangement from time to time, and any associated software, 

which is incorporated into and is a part of the IDX System, as may be 

amended from time to time. 

'lOX Frame' means the HTML or other code, as defined and/or 
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provided by TREB as part of the IDX System from time to time in its 

sole discretion, that enables a~ IDX Subscriber to display the IDX 

Database on the Subscriber Website; 

'lOX Data Subscriber' means You as set forth in the preamble of this 

Agreement; and 'IDX Subscribers' means all participants in the IDX 

System pursuant to this Agreement, as same may be amended from 

time to time; 

'lOX System' means the proprietary Internet-based service currently 

known as the Internet Data Exchange ('IDX'), and any successor or 

replacement service thereto owned and operated by or on behalf of 

TREB, and includes the IDX Database and the IDX Frame; 

'Internal Business Purposes' means, subject to the conditions and 

restrictions in Article 5 hereof, the use of the IDX System and any IDX 

Data obtained therefrom for the sole purpose of assisting an IDX 

Subscriber to conduct a bona fide trade in real estate for clients or 

customers, namely the disposition or acquisition of or transaction in 

real estate by sale, purchase, agreement for purchase and sale, lease 

or rental and any offer or attempt to list real estate for such purpose; 

'Intellectual Property Rights ' mean: (a) any and all proprietary rights 

provided under patent, copyright (including moral rights) or trade-mark 

law or any other similar statutory provision or common law principle 

applicable to this Agreement, including trade secret law, which may 

provide a right in either hardware, software, documentation, 

confidential information, ideas, formulae, algorithms, concepts, 

inventions, processes or know-how generally, or the expression or 

use of any of the foregoing; (b) any and all applications, registrations, 

licenses, sub-licenses, franchises, agreements or any other evidence 

of a right in any of the foregoing and the rights to create and/or use 

derivative works of any of the foregoing; and (c) all licenses and 

waivers and benefits of waivers of the rights set out in (a) and (b) 

above, all future income and proceeds from the rights set out in (a) 

and (b) above, and all rights to damages and profits by reason of the 

infringement of any of the rights set out in (a) and (b) above 

'MLS®' is a registered trademark of The Canadian Real Estate 

Association; 

'MLS® Database' means the aggregation or any part of the 

information, comments, opinions, statements, advice, descriptions, 

services, offers, data, files, links, ideas, software, images, graphics, 

audio clips, video clips, icons, or any other form of content or 

information, as well as its selection, assembly and arrangement, that 

from time to time comprise the MLS® System, and any successor or 

replacement service thereto; 

'MLS® Listing' means any property listing record contained in the 

MLS® System and the data and information comprising such record; 

'MLS® Rules and Policies ' means the rules and policies enacted by 

TREB, and as may be amended, restated or replaced from time to 

time, by TREB in its sole discretion, which govern, among other 

things, the operation and use of TREB's MLS® System.MLS® 
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ARTICLE 3 

3.1 

ARTICLE 4 

4.1 

4.2 

System' means the proprietary Internet-based service currently 

known as the Multiple Listing Service® (,MLS®'), and any successor 

or replacement service thereto owned and operated by or on behalf of 

TREB; 

'Personal Information' shall have the meaning attributed to such 

term in the Personal Information and Electronic Documents Act 

(Canada)" as such legislation may be amended from time to time; 

'REBBA' means the Real Estate and Business Brokers Act, 2002 

(Ontario) and the regulations thereunder, as such legislation may be 

amended from time to time; 

Standards' means the document(s) created and/or amended from 

time to time by the Board of Directors of TREB which sets out the 

minimum technological standards relating to the computer and 

software configuration and technology needed to access and use the 

MLS® System and the IDX System; 

'Subscriber Website' means the website on which the IDX 

Subscriber uses the IDX Frame and displays the IDX Database. 

'TREB By-Laws' means the By-Law or by-laws enacted by the Board 

of Directors of TREB, as amended, restated or replaced from time to 

time; 

'TREB Requirements' means the agreements, rules, regulations, 

policies, guidelines and other documents which govern or regulate the 

access to and use of any software, computer system, or internet

based application owned by TREB or to which TREB provides 

access, and includes but is not limited to TREB's Authorized User 

Agreement, the MLS® Rules and Policies, the TREB By-Laws, the 

Standards, and any other TREB documents by which the IDX 

Subscriber is bound, with respect to, among other things, privacy, 

network security, information or data security and/or the operation of 

the IDX System; as any of the foregoing may be amended and/or 

replaced from time to time. 

lOX LISTINGS 

The IDX Subscriber hereby acknowledges and agrees that by electing 

to participate in the IDX System, all or part of the IDX Data, as may be 

designated by TREB from time to time, may be included in the IDX 

System and may appear on any other IDX Subscriber?s Website in 

accordance with the terms and conditions of this Agreement. 

LICENSE GRANT 

License. Subject to the terms and conditions set forth herein, the IDX 

Subscriber is hereby granted a non-exclusive, non-transferable, 

limited license (without a right to sublicense), to add the IDX Frame to 

the Subscriber Website 

Changes to IDX System. Any updates, modifications or 

enhancements to the IDX System or the features or functionality 

thereof that are made available by TREB to the IDX Subscriber, shall 

be subject to the terms and conditions of this Agreement. TREB may 

at any time and for any reason elect to modify, drscontinue, delete or 
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network security, information or data security and/or the operation of 

the IDX System; as any of the foregoing may be amended and/or 

replaced from time to time. 

lOX LISTINGS 

The IDX Subscriber hereby acknowledges and agrees that by electing 

to participate in the IDX System, all or part of the IDX Data, as may be 

designated by TREB from time to time, may be included in the IDX 

System and may appear on any other IDX Subscriber?s Website in 

accordance with the terms and conditions of this Agreement. 

LICENSE GRANT 

License. Subject to the terms and conditions set forth herein, the IDX 

Subscriber is hereby granted a non-exclusive, non-transferable, 

limited license (without a right to sublicense), to add the IDX Frame to 

the Subscriber Website 

Changes to IDX System. Any updates, modifications or 

enhancements to the IDX System or the features or functionality 

thereof that are made available by TREB to the IDX Subscriber, shall 

be subject to the terms and conditions of this Agreement. TREB may 

at any time and for any reason elect to modify, di"scontinue, delete or 



restrict any aspect or feature of the IDX System, without notice to an 

IDX Subscriber or any liability to TREB, IDX Subscriber or any third 

party. 

ARTICLE 5 CONDITIONS AND RESTRICTIONS ON USE 
5.1 Compliance. When using the IDX System, the IDX Subscriber must 

comply with the terms of this Agreement, all of the TREB 

Requirements and all applicable laws and regulations. 

5.2 Compliance. When using the IDX System, the IDX Subscriber must 

comply with the terms of this Agreement, all of the TREB 

Requirements and all applicable laws and regulations. 

5.3 Restrictions.Except as expressly authorized in this Agreement or by 

TREB in writing, IDX Subscriber shall not; 

(a) use the IDX System or any IDX Data for any purpose other than 

its Internal Business Purposes and, without limiting the generality of 

the foregoing, IDX Subscriber shall not use the IDX System or any 

IDX Data in connection with any website (other than the Subscriber's 

Website) or internet posting, advertising, unsolicited products or 

services, promotional material or any other display, distribution, 

publication or republication to the public or any group or third party; 

(b) assist, allow or permit any person or entity to gain access to the 

IDX System by or through the IDX Subscriber, its password and/or 

Authenticator or assigned personal accounts, or access or use the 

IDX System to provide service bureau, hosting or timesharing 

services or to support the operations of any other person or entity 

(c) use or attempt to use another IDX Subscriber's password and/or 

Authenticator or personal accounts to gain access to or use the IDX 

System; 

(d) fail to maintain reasonable security precautions to protect its 

password and/or Authenticator and personal accounts from 

unauthorized access, use or disclosure, or fail to notify TREB upon 

becoming aware of any unauthorized access to or use of its password 

and/or Authenticator or personal accounts and/or the IDX System; 

(e) attempt to circumvent any computer security measures or 

resource restrictions, or attempt to gain unauthorized access to 

operating systems or networks, including by obscuring or falSifying 

IDX Subscriber's identity; 

(f) use, copy, reproduce, republish, modify, alter, scrape or download 

the IDX Database, or merge IDX Data with other data, or publish IDX 

Data in any form, in whole or in part and, without limiting the 

foregoing, prohibited uses include 'screen scraping', 'database 

scraping' and any other activity intended to collect, store, reorganize 

or manipulate IDX Data produced by, or displayed on and/or through, 

the IDX System; 

(g) use the IDX System or IDX Data in a manner that is contrary to or 

in violation of TREB Requirements or applicable laws or regulations or 

any Intellectual Property Rights of any person or entity; 

(h) use the IDX System for purposes that could reasonably be 
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restrict any aspect or feature of the IDX System, without notice to an 

IDX Subscriber or any liability to TREB, IDX Subscriber or any third 

party. 

ARTICLE 5 CONDITIONS AND RESTRICTIONS ON USE 
5.1 Compliance. When using the IDX System, the IDX Subscriber must 

comply with the terms of this Agreement, all of the TREB 

Requirements and all applicable laws and regulations. 

5.2 Compliance. When using the IDX System, the IDX Subscriber must 

comply with the terms of this Agreement, all of the TREB 

Requirements and all applicable laws and regulations. 

5.3 Restrictions.Except as expressly authorized in this Agreement or by 

TREB in writing, IDX Subscriber shall not; 

(a) use the IDX System or any IDX Data for any purpose other than 

its Internal Business Purposes and, without limiting the generality of 

the foregoing, IDX Subscriber shall not use the IDX System or any 

IDX Data in connection with any website (other than the Subscriber's 

Website) or internet posting, advertising, unsolicited products or 

services, promotional material or any other display, distribution, 

publication or republication to the public or any group or third party; 

(b) assist, allow or permit any person or entity to gain access to the 

IDX System by or through the IDX Subscriber, its password and/or 

Authenticator or assigned personal accounts, or access or use the 

IDX System to provide service bureau, hosting or timesharing 

services or to support the operations of any other person or entity 

(c) use or attempt to use another IDX Subscriber's password and/or 

Authenticator or personal accounts to gain access to or use the IDX 

System; 

(d) fail to maintain reasonable security precautions to protect its 

password and/or Authenticator and personal accounts from 

unauthorized access, use or disclosure, or fail to notify TREB upon 

becoming aware of any unauthorized access to or use of its password 

and/or Authenticator or personal accounts and/or the IDX System; 

(e) attempt to circumvent any computer security measures or 

resource restrictions, or attempt to gain unauthorized access to 

operating systems or networks, including by obscuring or falSifying 

IDX Subscriber's identity; 

(f) use, copy, reproduce, republish, modify, alter, scrape or download 

the IDX Database, or merge IDX Data with other data, or publish IDX 

Data in any form, in whole or in part and, without limiting the 

foregoing, prohibited uses include 'screen scraping', 'database 

scraping' and any other activity intended to collect, store, reorganize 

or manipulate IDX Data produced by, or displayed on and/or through, 

the IDX System; 

(g) use the IDX System or IDX Data in a manner that is contrary to or 

in violation of TREB Requirements or applicable laws or regulations or 

any Intellectual Property Rights of any person or entity; 

(h) use the IDX System for purposes that could reasonably be 



5.4 

5.5 

5.6 

5.7 

expected to directly or indirectly cause excessive strain on the 

system, or unwarranted or unsolicited interference with other lOX 

Subscribers' use of the system; 

(i) use automated or robot software to directly or indirectly access the 

lOX System; 

(j) de-compile, reverse engineer, disassemble, modify or adapt the 

lOX System or any part thereof; or 

The terms of this Agreement shall not relieve lOX Subscriber of any of 

its obligations under the TREB Requirements unless expressly set 

forth herein. 

lOX Subscriber is solely responsible, at its expense, for acquiring, 

servicing, maintaining, and updating all equipment, computers, 

software and communications services not owned or operated by or 

on behalf of TREB, that allow lOX Subscriber to access and use the 

lOX System in accordance with the terms hereof. 

lOX Subscriber shall promptly notify TREB if lOX Subscriber becomes 

aware of any error, bug, or security breach in the lOX System or any 

unauthorized use of the lOX System or unauthorized use, 

reproduction or distribution of lOX Data. Subject to the foregoing, lOX 

Subscriber shall maintain all such information in confidence in 

accordance with the provisions of Article 7. 

TREB reserves the right, but is not obligated, to monitor equipment, 

systems, networks and/or activity (including usage) of lOX Subscriber 

at any time and from time to time to ensure compliance with this 

Agreement and TREB Requirements. In addition, for security and 

network maintenance purposes, TREB is authorized, but not 

obligated, to monitor and access lOX System equipment, applications 

and systems and monitor network traffic and usage at any time and 

from time to time. lOX Subscriber agrees to render reasonable 

assistance and cooperation to TREB if so requested in connection 

with the foregoing. 

ARTICLE 6 INTELLECTUAL PROPERTY 
6.1 lOX System and lOX Data. The lOX System and lOX Data: (a) are 

proprietary and confidential to TREB, and/or its respective licensors, 

as the case may be; (b) are protected by copyright and other 

intellectual property laws of Canada and international treaties and 

conventions; and (c) shall remain the sole property of TREB and/or its 

licensors, as the case may be. Subject only to the license expressly 

granted by TREB in this Agreement, all right, title and interest, 

including Intellectual Property Rights, with respect to the lOX System 

and lOX Data shall remain the exclusive property of TREB and/or its 

licensors, as the case may be. lOX Subscriber shall not contest or 

dispute any of TREB?s or any of its licensors', as applicable, right, 

title and/or interests in the lOX System or lOX Data nor take any 

action which negates, reduces or impairs any of the same. 

6.2 Trademarks. lOX Subscriber shall not obtain through the terms of this 

Agreement any rights in connection with any trade-marks or service 
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5.4 

5.5 

5.6 

5.7 

expected to directly or indirectly cause excessive strain on the 

system, or unwarranted or unsolicited interference with other lOX 

Subscribers' use of the system; 

(i) use automated or robot software to directly or indirectly access the 

lOX System; 

(j) de-compile, reverse engineer, disassemble, modify or adapt the 

lOX System or any part thereof; or 

The terms of this Agreement shall not relieve lOX Subscriber of any of 

its obligations under the TREB Requirements unless expressly set 

forth herein. 

lOX Subscriber is solely responsible, at its expense, for acquiring, 

servicing, maintaining, and updating all equipment, computers, 

software and communications services not owned or operated by or 

on behalf of TREB, that allow lOX Subscriber to access and use the 

lOX System in accordance with the terms hereof. 

lOX Subscriber shall promptly notify TREB if lOX Subscriber becomes 

aware of any error, bug, or security breach in the lOX System or any 

unauthorized use of the lOX System or unauthorized use, 

reproduction or distribution of lOX Data. Subject to the foregoing, lOX 

Subscriber shall maintain all such information in confidence in 

accordance with the provisions of Article 7. 

TREB reserves the right, but is not obligated, to monitor equipment, 

systems, networks and/or activity (including usage) of lOX Subscriber 

at any time and from time to time to ensure compliance with this 

Agreement and TREB Requirements. In addition, for security and 

network maintenance purposes, TREB is authorized, but not 

obligated, to monitor and access lOX System equipment, applications 

and systems and monitor network traffic and usage at any time and 

from time to time. lOX Subscriber agrees to render reasonable 

assistance and cooperation to TREB if so requested in connection 

with the foregoing. 

ARTICLE 6 INTELLECTUAL PROPERTY 
6.1 lOX System and lOX Data. The lOX System and lOX Data: (a) are 

proprietary and confidential to TREB, and/or its respective licensors, 

as the case may be; (b) are protected by copyright and other 

intellectual property laws of Canada and international treaties and 

conventions; and (c) shall remain the sole property of TREB and/or its 

licensors, as the case may be. Subject only to the license expressly 

granted by TREB in this Agreement, all right, title and interest, 

including Intellectual Property Rights, with respect to the lOX System 

and lOX Data shall remain the exclusive property of TREB and/or its 

licensors, as the case may be. lOX Subscriber shall not contest or 

dispute any of TREB?s or any of its licensors', as applicable, right, 

title and/or interests in the lOX System or lOX Data nor take any 

action which negates, reduces or impairs any of the same. 

6.2 Trademarks. lOX Subscriber shall not obtain through the terms of this 

Agreement any rights in connection with any trade-marks or service 



marks of TREB or any third party, including any marks relating to the 

lOX System. lOX Subscriber shall not remove or alter any trade-mark, 

logo, copyright, proprietary or other notices, symbols, disclaimers or 

other legends from the lOX Oata or through the lOX System. 

ARTICLE 7 CONFIDENTIAL INFORMATION 
7.1 Confidential Information. For the purposes herein, 'Confidential 

Information' means any and all confidential and/or trade secret 

information, knowledge and/or data of every kind, including IDX Data, 

disclosed by TREB to IDX Subscriber pursuant hereto. TREB may 

mark Confidential Information 'confidential' or 'proprietary' but 

regardless of whether so marked or identified, any information that 

lOX Subscriber knew or should have known was considered 

confidential or proprietary by TREB will be considered Confidential 

Information. 

7.2 

7.3 

7.4 

7.5 

Exclusions. Notwithstanding the foregoing, IDX Subscriber shall not 

have any obligation under this Article 7 with respect to any 

information, knowledge and/or data disclosed pursuant hereto to the 

extent same: (a) is or hereafter becomes part of the public domain 

through no wrongful act of IDX Subscriber; (b) is known to IDX 

Subscriber free of any obligation of confidentiality at the time of first 

disclosure hereunder; (c) is lawfully obtained by IDX Subscriber from 

a third party without obligation of confidentiality and without 

knowledge of breach of any obligation of confidentiality to TREB; (d) 

is independently developed by lOX Subscriber; or (e) is disclosed 

pursuant to a court order or other legal compulsion; provided, 

however, that prior to any such disclosure, IDX Subscriber shall, 

unless legally prohibited, promptly notify TREB in writing of the 

requirement or request to disclose, and cooperate with TREB in 

protecting against or limiting the scope of any such disclosure. 

Confidentiality. IDX Subscriber shall: (a) receive and maintain all 

Confidential Information received hereunder in confidence; (b) use 

Confidential Information received hereunder solely for the purposes of 

lOX Subscriber lawfully exercising the license and/or performing its 

obligations hereunder and for no other purpose whatsoever; and (c) 

use the same degree of care to protect Confidential Information 

received hereunder as lOX Subscriber itself uses to protect its own 

confidential information from unauthorized use, copying and/or 

disclosure, which standard shall be no less than reasonable care. 

Ownership of Confidential Information. All Confidential Information will 

remain the exclusive property of TREB and/or its third party licensors, 

and IDX Subscriber will have no rights, by license or otherwise, to use 

the Confidential Information except as expressly provided herein 

Cessation of Use/Return of Information. IDX Subscriber shall promptly 

cease all use of Confidential Information received hereunder upon 

any suspension or termination of its access to and use of the IDX 

System pursuant to this Agreement and shall promptly, by secure 

means, return all such Confidential Information to TREB or delete, 
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marks of TREB or any third party, including any marks relating to the 

lOX System. lOX Subscriber shall not remove or alter any trade-mark, 

logo, copyright, proprietary or other notices, symbols, disclaimers or 

other legends from the lOX Oata or through the lOX System. 

ARTICLE 7 CONFIDENTIAL INFORMATION 
7.1 Confidential Information. For the purposes herein, 'Confidential 

Information' means any and all confidential and/or trade secret 

information, knowledge and/or data of every kind, including IDX Data, 

disclosed by TREB to IDX Subscriber pursuant hereto. TREB may 

mark Confidential Information 'confidential' or 'proprietary' but 

regardless of whether so marked or identified, any information that 

lOX Subscriber knew or should have known was considered 

confidential or proprietary by TREB will be considered Confidential 

Information. 

7.2 

7.3 

7.4 

7.5 

Exclusions. Notwithstanding the foregoing, IDX Subscriber shall not 

have any obligation under this Article 7 with respect to any 

information, knowledge and/or data disclosed pursuant hereto to the 

extent same: (a) is or hereafter becomes part of the public domain 

through no wrongful act of IDX Subscriber; (b) is known to IDX 

Subscriber free of any obligation of confidentiality at the time of first 

disclosure hereunder; (c) is lawfully obtained by IDX Subscriber from 

a third party without obligation of confidentiality and without 

knowledge of breach of any obligation of confidentiality to TREB; (d) 

is independently developed by lOX Subscriber; or (e) is disclosed 

pursuant to a court order or other legal compulsion; provided, 

however, that prior to any such disclosure, IDX Subscriber shall, 

unless legally prohibited, promptly notify TREB in writing of the 

requirement or request to disclose, and cooperate with TREB in 

protecting against or limiting the scope of any such disclosure. 

Confidentiality. IDX Subscriber shall: (a) receive and maintain all 

Confidential Information received hereunder in confidence; (b) use 

Confidential Information received hereunder solely for the purposes of 

lOX Subscriber lawfully exercising the license and/or performing its 

obligations hereunder and for no other purpose whatsoever; and (c) 

use the same degree of care to protect Confidential Information 

received hereunder as lOX Subscriber itself uses to protect its own 

confidential information from unauthorized use, copying and/or 

disclosure, which standard shall be no less than reasonable care. 

Ownership of Confidential Information. All Confidential Information will 

remain the exclusive property of TREB and/or its third party licensors, 

and IDX Subscriber will have no rights, by license or otherwise, to use 

the Confidential Information except as expressly provided herein 

Cessation of Use/Return of Information. IDX Subscriber shall promptly 

cease all use of Confidential Information received hereunder upon 

any suspension or termination of its access to and use of the IDX 

System pursuant to this Agreement and shall promptly, by secure 

means, return all such Confidential Information to TREB or delete, 



ARTICLE 8 

8.1 

8.2 

8.3 

8.4 

ARTICLE 9 

9.1 

erase and destroy all such Confidential Information and certify in 

writing to TREB that it has done so. 

PRIVACY 

Compliance with Privacy Laws. lOX Subscriber shall ensure that all 

Personal Information that may be collected by lOX Subscriber in 

connection with its access to and/or use of the lOX System or lOX 

Data will be collected, used, disclosed and maintained strictly in 

accordance with the requirements of applicable privacy legislation 

including the Personal Information Protection and Electronic' 

Documents Act (Canada), as such legislation may be amended from 

time to time and the TREB Requirements. 

Listings. Notwithstanding that lOX Data may be contained in a public 

registry or may have been made publicly available in some other 

forum or medium, including The Canadian Real Estate Association 

website currently located at www.REALTOR?ca, lOX Subscriber will 

at all times treat any personally identifiable information contained in 

the lOX System as Personal Information and will protect and 

safeguard such Personal Information from any collection, use or 

disclosure that is not expressly permitted by this Agreement. 

Cessation of Use. lOX Subscriber shall cease all use of any and all 

Personal Information received pursuant to the lOX System upon any 

suspension or termination of lOX Subscriber?s access to and use of 

the lOX System and lOX Data under the terms of this Agreement and 

shall promptly, by secure means, return all such Personal Information 

to TREB or delete, erase and destroy all such Personal Information 

and certify in writing to TREB that it has done so. 

Consent. By agreeing to the terms of this Agreement and by 

accessing and using the lOX System, lOX Subscriber consents to the 

collection, use and disclosure of its Personal Information by TREB in 

accordance with TREB's privacy policy located at 

http://communications2.torontomls.neVprivacy/treb/treb_policy.htm, 

including to the extent necessary for TREB to communicate with lOX 

Subscriber and to administer and enforce this Agreement. lOX 

Subscriber acknowledges having read, understanding and agreeing to 

be bound such privacy policy. 

LIMITATION OF LIABILITY 

DISCLAIMER. lOX SUBSCRIBER ACKNOWLEDGES THAT THE lOX 

SYSTEM AND lOX DATA ARE PROVIDED ON AN 'AS IS' AND 'AS 

AVAILABLE' BASIS, WITHOUT ANY GUARANTEE, 

REPRESENTATION, CONDITION OR WARRANTY OF ANY KIND, 

EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OR 

CONDITION OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE, QUALITY, TITLE OR NON

INFRINGEMENT AND THOSE ARISING BY LAW, STATUTE, 

USAGE OF TRADE OR COURSE OF DEALING. TREB MAKES NO 

REPRESENTATION, WARRANTY OR CONDITION, EXPRESS OR 

IMPLIED, AND ASSUMES NO LIABILITY WHATSOEVER WITH 
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ARTICLE 8 

8.1 

8.2 

8.3 

8.4 

ARTICLE 9 

9.1 

erase and destroy all such Confidential Information and certify in 

writing to TREB that it has done so. 

PRIVACY 

Compliance with Privacy Laws. lOX Subscriber shall ensure that all 

Personal Information that may be collected by lOX Subscriber in 

connection with its access to and/or use of the lOX System or lOX 

Data will be collected, used, disclosed and maintained strictly in 

accordance with the requirements of applicable privacy legislation 

including the Personal Information Protection and Electronic' 

Documents Act (Canada), as such legislation may be amended from 

time to time and the TREB Requirements. 

Listings. Notwithstanding that lOX Data may be contained in a public 

registry or may have been made publicly available in some other 

forum or medium, including The Canadian Real Estate Association 

website currently located at www.REALTOR?ca, lOX Subscriber will 

at all times treat any personally identifiable information contained in 

the lOX System as Personal Information and will protect and 

safeguard such Personal Information from any collection, use or 

disclosure that is not expressly permitted by this Agreement. 

Cessation of Use. lOX Subscriber shall cease all use of any and all 

Personal Information received pursuant to the lOX System upon any 

suspension or termination of lOX Subscriber?s access to and use of 

the lOX System and lOX Data under the terms of this Agreement and 

shall promptly, by secure means, return all such Personal Information 

to TREB or delete, erase and destroy all such Personal Information 

and certify in writing to TREB that it has done so. 

Consent. By agreeing to the terms of this Agreement and by 

accessing and using the lOX System, lOX Subscriber consents to the 

collection, use and disclosure of its Personal Information by TREB in 

accordance with TREB's privacy policy located at 

http://communications2.torontomls.neVprivacy/treb/treb_policy.htm, 

including to the extent necessary for TREB to communicate with lOX 

Subscriber and to administer and enforce this Agreement. lOX 

Subscriber acknowledges having read, understanding and agreeing to 

be bound such privacy policy. 

LIMITATION OF LIABILITY 

DISCLAIMER. lOX SUBSCRIBER ACKNOWLEDGES THAT THE lOX 

SYSTEM AND lOX DATA ARE PROVIDED ON AN 'AS IS' AND 'AS 

AVAILABLE' BASIS, WITHOUT ANY GUARANTEE, 

REPRESENTATION, CONDITION OR WARRANTY OF ANY KIND, 

EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OR 

CONDITION OF MERCHANTABILITY, FITNESS FOR A 

PARTICULAR PURPOSE, QUALITY, TITLE OR NON

INFRINGEMENT AND THOSE ARISING BY LAW, STATUTE, 

USAGE OF TRADE OR COURSE OF DEALING. TREB MAKES NO 

REPRESENTATION, WARRANTY OR CONDITION, EXPRESS OR 

IMPLIED, AND ASSUMES NO LIABILITY WHATSOEVER WITH 



9.2 

9.3 

9.4 

RESPECT TO THE ADEQUACY OF THE IDX SYSTEM OR IDX 

DATA FOR ANY PARTICULAR PURPOSE OR WITH RESPECT TO 

ITS ADEQUACY TO PRODUCE ANY PARTICULAR RESULT OR 

THAT THE IDX SYSTEM WILL OPERATE UNINTERRUPTED OR 

ERROR-FREE OR THAT ALL ERRORS WILL BE CORRECTED. 

DISCLAIMER REGARDING IDX DATA. IDX SUBSCRIBER 

ACKNOWLEDGES AND AGREES THAT THE IDX DATA IS MADE 

AVAILABLE FROM THE MLS? DATABASE ON AN ?AS IS? BASIS, 

WITHOUT ANY GUARANTEE, REPRESENTATION, WARRANTY 

OR CONDITION, EXPRESS OR IMPLIED, INCLUDING WITH 

RESPECT TO THE ACCURACY, CORRECTNESS, CURRENCY, 

RELIABILITY OR COMPLETENESS OF SUCH DATA OR WITH 

RESPECT TO THE USE OR THE RESULTS OF THE USE OF ANY 

SUCH DATA. IDX SUBSCRIBER FURTHER ACKNOWLEDGES AND 

AGREES THAT THE USE BY IT OF THE IDX SYSTEM IS DONE AT 

IDX SUBSCRIBER?S SOLE RISK. NEITHER TREB NOR ANY OF 

ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS WILL BE 

LIABLE TO IDX SUBSCRIBER OR ANY THIRD PARTY FOR ANY 

DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 

PUNITIVE OR EXEMPLARY DAMAGES, INCLUDING ANY LOSS OF 

PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF 

BUSINESS IN ANY WAY ARISING OUT OF OR THAT MAY RESULT 

FROM ANY INACCURATE, INCORRECT, OR INCOMPLETE IDX 

DATA, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT 

SUCH DAMAGES ARE FORESEEABLE. 

Availability of IDX System. IDX Subscriber acknowledges that the 

operation and availability of systems used for accessing and 

interacting with the IDX System or to transmit IDX Data, including 

computer networks and the Internet, whether or not supplied by TREB 

or IDX Subscriber, can be unpredictable and may, from time to time, 

interfere with or prevent access and use or operation of the IDX 

System. IDX Subscriber further acknowledges that access to the IDX 

System may be temporarily unavailable for reasons including the 

conduct of any necessary maintenance or upgrades to the IDX 

System. TREB shall not in any way be responsible for any such 

interference with or prevention of access to and/or use of the IDX 

System. 

LIMITATION OF LIABILITY. NEITHER TREB NOR ANY IT 

DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS, SHALL BE 

LIABLE TO IDX SUBSCRIBER OR TO ANY THIRD PARTY 

(INCLUDING IDX SUBSCRIBER'S CLIENTS OR CUSTOMERS) 

FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 

CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, OR 

OTHER DAMAGES OF ANY NATURE INCLUDING LOSS OF 

PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF 

BUSINESS IN ANY WAY ARISING OUT OF OR RELATED TO 
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9.2 

9.3 

9.4 

RESPECT TO THE ADEQUACY OF THE IDX SYSTEM OR IDX 

DATA FOR ANY PARTICULAR PURPOSE OR WITH RESPECT TO 

ITS ADEQUACY TO PRODUCE ANY PARTICULAR RESULT OR 

THAT THE IDX SYSTEM WILL OPERATE UNINTERRUPTED OR 

ERROR-FREE OR THAT ALL ERRORS WILL BE CORRECTED. 

DISCLAIMER REGARDING IDX DATA. IDX SUBSCRIBER 

ACKNOWLEDGES AND AGREES THAT THE IDX DATA IS MADE 

AVAILABLE FROM THE MLS? DATABASE ON AN ?AS IS? BASIS, 

WITHOUT ANY GUARANTEE, REPRESENTATION, WARRANTY 

OR CONDITION, EXPRESS OR IMPLIED, INCLUDING WITH 

RESPECT TO THE ACCURACY, CORRECTNESS, CURRENCY, 

RELIABILITY OR COMPLETENESS OF SUCH DATA OR WITH 

RESPECT TO THE USE OR THE RESULTS OF THE USE OF ANY 

SUCH DATA. IDX SUBSCRIBER FURTHER ACKNOWLEDGES AND 

AGREES THAT THE USE BY IT OF THE IDX SYSTEM IS DONE AT 

IDX SUBSCRIBER?S SOLE RISK. NEITHER TREB NOR ANY OF 

ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS WILL BE 

LIABLE TO IDX SUBSCRIBER OR ANY THIRD PARTY FOR ANY 

DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 

PUNITIVE OR EXEMPLARY DAMAGES, INCLUDING ANY LOSS OF 

PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF 

BUSINESS IN ANY WAY ARISING OUT OF OR THAT MAY RESULT 

FROM ANY INACCURATE, INCORRECT, OR INCOMPLETE IDX 

DATA, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT 

SUCH DAMAGES ARE FORESEEABLE. 

Availability of IDX System. IDX Subscriber acknowledges that the 

operation and availability of systems used for accessing and 

interacting with the IDX System or to transmit IDX Data, including 

computer networks and the Internet, whether or not supplied by TREB 

or IDX Subscriber, can be unpredictable and may, from time to time, 

interfere with or prevent access and use or operation of the IDX 

System. IDX Subscriber further acknowledges that access to the IDX 

System may be temporarily unavailable for reasons including the 

conduct of any necessary maintenance or upgrades to the IDX 

System. TREB shall not in any way be responsible for any such 

interference with or prevention of access to and/or use of the IDX 

System. 

LIMITATION OF LIABILITY. NEITHER TREB NOR ANY IT 

DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS, SHALL BE 

LIABLE TO IDX SUBSCRIBER OR TO ANY THIRD PARTY 

(INCLUDING IDX SUBSCRIBER'S CLIENTS OR CUSTOMERS) 

FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 

CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES, OR 

OTHER DAMAGES OF ANY NATURE INCLUDING LOSS OF 

PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF 

BUSINESS IN ANY WAY ARISING OUT OF OR RELATED TO 



9.5 

THESE TERMS OF USE (OR ANY SUSPENSION OR 

TERMINATION HEREUNDER), THE PERFORMANCE OR 

NONPERFORMANCE OF THE IDX SYSTEM AND/OR THE USE OF 

ANY IDX DATA MADE AVAILABLE PURSUANT THERETO, 

HOWSOEVER ARISING, WHETHER IN CONTRACT, TORT 

(INCLUDING NEGLIGENCE), FUNDAMENTAL BREACH OR 

OTHERWISE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT 

SUCH DAMAGES ARE FORESEEABLE. 

THIRD PARTY WEBSITES, ETC. The IDX Data may include links to 

third party websites. TREB does not endorse the content contained in 

any third party website. TREB does not make any representation, 

warranty or condition, express or implied, of any kind regarding any 

third party website, including regarding the legality, accuracy, 

reliability, quality, completeness, timeliness, non-infringement, 

security, or suitability of any content on a third party website or 

whether or not any necessary consents required under applicable 

privacy laws for any aspect of any third party website have been 

properly obtained. TREB does not make any representation, warranty 

or condition, express or implied, regarding the merchantability and/or 

fitness for a particular purpose of any content, goods or services on or 

made available through any third party websites or that the operation 

of any third party website will be uninterrupted, free of error, viruses or 

any other harmful components. The content, goods and/or services 

available on or through any third party website is not under TREB's 

control and if IDX Subscriber chooses to access any third party 

website, IDX Subscriber does so entirely at its own risk. 

ARTICLE 10 INDEMNITY 
10.1 Indemnity. IDX Subscriber agrees to indemnify and hold harmless 

TREB and its directors, officers, employees and agents, from and 

against any and all claims, demands, suits, proceedings, actions, 

causes of action and/or liability, of any kind whatsoever, for any and 

all damages, losses, costs and/or expenses (including reasonable 

legal fees and disbursements) resulting from any and all breaches by 

IDX Subscriber of this Agreement. 

ARTICLE 11 SUSPENSION OR TERMINATION 
11.1 Suspension. In the event IDX Subscriber is in breach of this 

Agreement, or of any of the TREB Requirements, as determined by 

TREB in its sole discretion, TREB may immediately suspend without 

notice IDX Subscriber's access to and use of the IDX System. TREB 

may end a suspension by notice to IDX Subscriber. 

11.2 Restrictions. Without limiting any other rights or remedies available to 

TREB under the terms of this Agreement, the TREB Requirements, at 

law or in equity, in the event that IDX Subscriber is in breach of: 

(a) any term or condition of this Agreement, which is not cured (if 

capable of being cured) within 10 days after notice from TREB; (b) 

any representation, warranty, covenant, term or condition contained in 
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the TREB Requirements, which is not cured within the applicable cure 

period, if any, as set forth in the TREB Requirements in respect of the 

specific breach; or 

(c) any provisions contained in REBBA; 

TREB may immediately terminate this Agreement and lOX 

Subscriber's access to and use of the lOX System, in which case lOX 

Subscriber shall comply with any applicable procedures and 

obligations contained herein and/or in the TREB Requirements. 

Oiscontinuance of lOX System. In the event TREB, in its sole 

discretion, decides at any time not to continue to offer it members use 

of the lOX System, TREB may, without liability to lOX Subscriber or 

any third party, terminate this Agreement and lOX Subscriber's 

access to and use of the lOX System and any lOX Oata. 

Effect of Suspension or Termination; Survival. Upon any suspension 

or termination of this Agreement or lOX Subscriber's rights hereunder, 

any and all licenses and rights granted herein to lOX Subscriber to 

access and use the lOX System and any lOX Oata shall immediately 

terminate. Suspension or termination pursuant to the terms of this 

Agreement shall not limit TREB from pursuing any other remedies 

available to it under the TREB Requirements, or at law or in equity, 

including, if applicable, injunctive relief. The following Articles shall 

survive the suspension or termination of this Agreement, regardless of 

the reasons for suspension or termination, in addition to any other 

provision herein which by law or by its nature should survive: Articles 

6,7,8,9,10 and 11. 

ARTICLE 12 GENERAL 
12.1 Notices. Any notice, direction or other communication required or 

permitted to be given to TREB or lOX Subscriber hereunder shall be 

in writing and shall be sufficiently given if delivered personally, mailed 

by prepaid registered mail, or transmitted by fax or other form of 

recorded communication to such party as follows: 

12.2 

(a) in the case of TREB, at: 

1400 Oon Mills Road 

Toronto, ON 

M3B 3N1 

Fax: 416-443-8129 

Email: trebidx@trebnet.com 

Attention: CIO 

(b) in the case of lOX Subscriber: at the lOX Subscriber's business 

address, facsimile number or email address last filed by lOX 

Subscriber with TREB, addressed to the attention of the lOX 

Subscriber.<br>Either party may change its address for service from 

time to time by notice given to the other party in accordance with this 

Agreement. Notwithstanding the foregoing, lOX Subscriber hereby 

agrees and consents to the receipt of electronic legal notices 

regarding this Agreement upon access to the lOX System. 

Entire Agreement. The terms of this Agreement, together with the 
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12.3 

12.4 

12.5 

12.6 

12.7 

12.8 

12.9 

TREB Requirements referred to herein, constitute the entire 

agreement between TREB and lOX Subscriber with respect to the 

subject matter hereof. There are no representations, warranties, 

terms, conditions, promises, undertakings or collateral agreements, 

oral or written, among the parties with respect to the subject matter 

hereof other than those set forth or expressly referred to herein. In the 

event of a conflict between this Agreement and any TREB 

Requirements, the provisions of this Agreement shall govern. 

Amendment. TREB may, in its sole discretion, change, modify, add or 

delete portions of this Agreement at any time and from time to time 

without notice to lOX Subscriber by posting the then current version of 

this Agreement on TREB?s website, the MLS® System and/or the 

lOX System. 

Waiver. The failure by TREB to require or enforce the performance of 

any provision of this Agreement shall not be construed as a waiver of 

any provision or right. A waiver of any default hereunder or of any of 

the terms and conditions of this Agreement shall be in writing signed 

by the waiving party and shall not be deemed to be a continuing 

waiver or a waiver of any other default or of any other term or 

condition, but shall apply solely to the instance to which such waiver 

is directed. 

Assignment. Neither this Agreement nor any of the rights or 

obligations under this Agreement may be assigned or otherwise 

transferred, including by operation of law, by lOX Subscriber, without 

the prior written consent of TREB. TREB may assign its rights and 

obligations under this Agreement. 

Enurement. This Agreement shall be binding upon and enure to the 

benefit of the parties hereto and their respective successors and 

permitted assigns. 

Governing Law and Jurisdiction. This Agreement shall be governed 

by and construed in accordance with the laws of the Province of 

Ontario and the federal laws of Canada applicable therein (excluding 

any conflict of laws principles). lOX Subscriber consents to the 

exclusive jurisdiction of the provincial and federal courts located in the 

Province of Ontario in connection with any action or proceeding to 

enforce, or arising out of, this Agreement. 

Severability. In the event any provision of this Agreement is found to 

be invalid, illegal or unenforceable, in whole or in part, the validity, 

legality and enforceability of any of the remaining provisions or part 

thereof shall not in any way be affected or impaired. 

Force Majeure. TREB shall not be responsible to lOX Subscriber or 

any third party for any failure or delay in performance due to 

circumstances or causes beyond its reasonable control, including any 

labour dispute, acts of God, natural disasters, fire, utility or 

communications failures, vandalism, war, acts of terrorism, riots, 

embargoes, or laws, regulations or orders of any governmental or 

regulatory entity. 
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12.10 Language. This Agreement and any documents relating thereto have 

been prepared in the English language at the express request of the 

parties. Les parties ont exige, et par les presentes confirment leur 

demande, que ce contrat soit redige en anglais seulement 

I, BROKER NAME, the Broker of Record/Manager and IDX Subscriber, acknowledge and confirm that I 

have read, understood, and agree to the terms of this Agreement and have the authority to alter this 

agreement and I hereby acknowledge and authorize this access change. 

Confirmed electronically on TIMESTAMP. 

<BROKER NAME AND TIMESTAMP WILL AUTOPOPULATE> 
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IMPORTANT NOTE The information and sample documents contained in these 
seminar materials are being provided to Ontario's REALTORS® as best-practices 
guidelines for privacy compliance. 

This information and sample documents are based on the activities, policies and procedures 
(especially regarding the collection, use and disclosure of personal information) of 
REALTORS® and non-REALTOR® employees of several brokerage firms in Ontario. 
While brokerage firms and REALTORS® in Ontario conduct many of the same acti vities and 
use similar processes in the collection, use and disclosure of personal information, not 
everything that is contained in these materials and sample documents will apply equally to 
every Ontario brokerage firm and REALTOR®. Therefore, it is critical that each Ontario 
brokerage firm and REALTOR® ultimately review and amend its own activities, policies and 
procedures (especially regarding the collection, use and disclosure of personal information) 
in order to become privacy compliant. 

As with any new legislation, it is expected that as REALTORS® continue to work with their 
new privacy compliant policies and procedures, there may be issues that arise, common to all 
Ontario REAL TORS®, that were not contemplated in the creation of these materials or 
sample documents. These further issues will be dealt with as they are brought to OREA's 
attention and additional information will be provided to Ontario's REALTORS® in response 
to same. REALTORS® are encouraged to regularly check the Privacy Compliance area in 
the Legal section of the Members Only portion of the OREA website for further information 
and updates on privacy compliance issues. 

Since the Personal Information Protection and Electronic Documents Act is a new and 
relatively unprecedented law, REALTORS® are strongly urged to seek the assistance of 
their firm's solicitor in order to ensure that they become privacy compliant. 

March 2 2012 
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MODULE 1: INTRODUCTION 

Federal privacy legislation applied to real estate firms in Ontario as of January 1,2004. 
Many REALTORS® who have heard or read about privacy or reviewed what the Ontario 
Real Estate Association, ("OREA") or the Canadian Real Estate Association ("CREA") has 
provided to date are anxious about the impact on their sales/marketing activities. This Guide 
has been developed to assist firms, brokerages and sales representatives as they search for 
answers to the possible implications of the application of Part I of the Personal Information 
Protection and Electronic Documents Act. The Guide is deliberately meant to be a concise 
document and if further information or answers are required, OREA will make other 
resources available to its members. 

This document is based on interviews with individuals holding different positions in different 
firms and actual decisions released by the Privacy Commissioner's office since the legislation 
was' enacted'. The objective of the interviews was to determine personal information 
associated with their activities in order to create a representative profile of activities of real 
estate professionals involved in the purchase/sale of property and "deal administration". The 
interviews involved both urban and rural firms in order to present as balanced a view as 
possible. In the analysis of data flows, an attempt is made to summarize the "life cycle" of 
personal information involved in that business process and identify those who access or use 
the information. This permits a factual basis for an analysis to determine privacy best 
practices. 

After examining what personal information is involved, the current practices are checked 
against the ten principles outlined in the Canadian Standards Association ("CSA") Code. 
This Code reflects the concepts found in federal and provincial legislation and can act as a 
suitable proxy to benchmark what real estate firms and brokers will be obliged to do in 
January. 

The ten CSA Model Code principles are: 

• Accountability • Accuracy 
• Identifying purposes • Safeguards 
• Limiting collection • Openness 
• Consent • Individual access 
• Limiting use, disclosure and retention • Challenging compliance 

After examining these representative Firm/Broker practices as well as practical examples for 
each of the 10 CSA principles, a series of recommendations as to how Firms, brokers and 
sales representatives can best manage personal information are provided. The main goal of 
privacy legislation is to prevent unwanted personal invasions of your privacy without your 
permission. What is the most common example of personal invasions of your privacy that 
you experience on an almost daily basis? You may have answered "telemarketers" who seem 
to call you every night at your home, trying to sell you something. 
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Well how did these telemarketers get your number in the first place? Someone initially went 
through the entire phone book, calling people to try and sell them something. If someone 
purchased something, they were placed on a list. This list of buyers was then sold to other 
telemarketers, as it had a lot of value. The point was, there was nothing preventing a 
company from doing this, with your own very personal information, without your 
permission. 

Now with the introduction of Privacy Laws, including the introduction of the National Do 
Not call List, there are restrictions against companies selling or doing anything with this kind 
of personal information without the permission of the individual person. This document is to 
be used in conjunction as part of a package with other checklists and model documents that 
are also provided by OREA. 

THE CONCEPT OF "PERSONAL INFORMATION" 

Part 1 of the Personal Information Protection and Electronic Documents Act 
defines personal information as follows: 

''personal information" means information about an identifiable individual, 
but does not include the name, title or business address or telephone number of 
an employee. of an organization. (Emphasis added.) 

It is clear from the language of this definition of "personal information" that the 
"identifiability" of an individual is the critical element to the applicability of the legislation. 
This means that personal information may include information that may be linked to an 
individual. For a REALTOR®, this may include an address and a sale price even if 
owner's name is not associated with it. The reason for this is that an address can easily be 
associated with a name. If that occurs, then a sale price may also be associated with a 
nal11e. The easier it is to associate information with an individual; the more that 
information is to be considered "personal information". 

Generally, personal information is data that: 

(1) permits someone to learn something; 

(2) that relates to a natural person; and 

(3) permits the identification of that person. 

This element of "identifiability" separates personal "facts" from the notion of personal 
"information". There is a distinction between "personal facts" and "personal information". 

As a further example, a person's license plate would be personal information as you can 
use it to identify the individual. The make a model of the car that the person drives would 
not be personal information as you could not identify that particular person just by knowing 
this information. 

Page 4 

PUBLIC 430

Well how did these telemarketers get your number in the first place? Someone initially went 
through the entire phone book, calling people to try and sell them something. If someone 
purchased something, they were placed on a list. This list of buyers was then sold to other 
telemarketers, as it had a lot of value. The point was, there was nothing preventing a 
company from doing this, with your own very personal information, without your 
permission. 

Now with the introduction of Privacy Laws, including the introduction of the National Do 
Not call List, there are restrictions against companies selling or doing anything with this kind 
of personal information without the permission of the individual person. This document is to 
be used in conjunction as part of a package with other checklists and model documents that 
are also provided by OREA. 

THE CONCEPT OF "PERSONAL INFORMATION" 

Part 1 of the Personal Information Protection and Electronic Documents Act 
defines personal information as follows: 

''personal information" means information about an identifiable individual, 
but does not include the name, title or business address or telephone number of 
an employee. of an organization. (Emphasis added.) 

It is clear from the language of this definition of "personal information" that the 
"identifiability" of an individual is the critical element to the applicability of the legislation. 
This means that personal information may include information that may be linked to an 
individual. For a REALTOR®, this may include an address and a sale price even if 
owner's name is not associated with it. The reason for this is that an address can easily be 
associated with a name. If that occurs, then a sale price may also be associated with a 
nal11e. The easier it is to associate information with an individual; the more that 
information is to be considered "personal information". 

Generally, personal information is data that: 

(1) permits someone to learn something; 

(2) that relates to a natural person; and 

(3) permits the identification of that person. 

This element of "identifiability" separates personal "facts" from the notion of personal 
"information". There is a distinction between "personal facts" and "personal information". 

As a further example, a person's license plate would be personal information as you can 
use it to identify the individual. The make a model of the car that the person drives would 
not be personal information as you could not identify that particular person just by knowing 
this information. 

Page 4 



As a further illustration, a question has arisen as to whether a person's business email address 
is personal information. A complaint was made to the Privacy Commissioner when 
employee business email addresses were taken from a company's web site and then used for 
solicitation purposes without their permission. The Privacy Commissioner ruled that this was 
in fact a violation of their privacy rights, as they had only given their addresses for the sole 
purpose of being contacted relative to company matters as shown on the website itself. 

When we examine many of the issues affecting salespeople who deal with personal 
information on a daily basis, we should all ask ourselves the following question: With what 
we are thinking of doing, are we any different than telemarketers, bothering individual people 
at home without their permission? This should help you determine the correct course of 
action in always obtaining permission before you use someone's personal information in your 
everyday practice as aREAL TOR®. 

We will ~lso have to keep in mind that in addition to Privacy concerns, some situations 
will also require additional compliance with the applicable RECO obligations under the 
REBBA2002 Code of Ethics. 

To further emphasize this distinction, one may have a large amount of information or "facts" 
about an individual but as long as the person's identity is not known and cannot be 
ascertained from an examination of that information than it does not constitute personal 
"information"; this constitutes personal "facts". This is because the individual is not 
identified or identifiable. The creation or storage of "facts" without a connection with an 
identity is characterized as "anonymization" Qr making information anonymous. 

What constitutes "personal information" or "sensitive personal information" (the latter being 
a subset of the former) has a variety of meanings to different people. For example, there is 
no specific definition of "sensitive" data but the following may be considered as a partial list: 

• physical or mental health or condition; 

• financial information; 

• membership in a trade union; 

• sexual orientation; 

• religious beliefs or other beliefs of a similar nature; 

• racial or ethnic origin; 

• political opinions; or 

• the commission or alleged commission of a offence (and disposition thereof). 

It is important to emphasize to REALTORS® that, for the purposes of Canadian privacy 
legislation and the CREA Privacy Code, personal information is any information about 
an identifiable individual (this includes both sensitive personal information and non-
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sensitive personal information). This may appear as a broad, perhaps even "vague" 
concept. In fact, that was the intention of the governments that enacted the legislation, 
reflecting a policy to provide protection of personal information in a broad set of 
circumstances. 

PERSONAL INFORMATION AND REAL TORS® 

The object of this Part is to explore, in general terms, the types of personal information 
collected by REALTORS® during the course of their business activities. While the "titles" 
will likely vary from Firm to Firm, the following "individuals" were interviewed as to their 
practices concerning personal information. 

• Broker-Owner (Rural) 
• Associate Broker/Manager (Urban) 
• Sales Representative (Urban - Medium volume of Ends per year) 
• Sales Representative (Urban - Small. volume of Ends per year) 
• Sales Representative (Rural) 
• Operations Accountant 
• Deal Administrator 
• Bookkeeper 

The intent of the exercise was to not only follow a "deal" from beginning to end - a purchase 
as well as a sale - but also examine the relationship between a Firm and an individual 
REALTOR® in order to assess how personal information was treated. 

Generally, with respect to the personal information held by a Firm, there may be four 
categories of files kept: 

1. Personal information on REALTORS® held by Firms; 
2. Personal information on employees held by Firms; 
3. Personal information on third parties (investment property owners/tenants) held by 

Firms; and 
4. Personal information on vendors and/or purchasers held by the Firm and the 

REALTOR®. 

Personal information may include financial information. 

BUYING 

The majority of transactions considered involved residential real estate although in some 
instances lots have been bought or sold. Most work comes from either referrals (past clients 
or friends of past clients, etc.) or through the practice of "farming" (e.g. making cold calls, 
sending materials to targeted neighborhoods; or generalized bulk mailings based on postal 
codes). 

In meeting clients, basic contact information is obtained (e.g. name, telephone number, e
mail address) which is kept in a notebook or file folder until the matter becomes an active 
file. Generally information is collected directly from the client concerned. A REALTOR® 
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may also maintain the information in Personal Digital Assistants (PDAs). In initial meetings, 
the REALTOR® explains the buyer/broker relationship and shows the client a form that 
explains the agency relationship and also explains that they have to sign a buyer 
representation agreement. If not, the REALTOR® must act in the interest of the seller. 
When acting for a client, information provided to the REALTOR® is considered confidential 
(see however FILE Handling section below). 

When making appointments to visit houses, the REALTOR® will call the brokerage's office 
(to whom the home is listed) but likely won't give the name of the potential buyer to the 
brokerage. Appointments to visit houses are made by an office receptionist or secretary 
calling the client to book an appointment. Confirmations of visits are made to the real estate 
office which provides it to the salesperson. Lock box numbers are never given to a 
REALTOR® directly but provided to their office. 

Where there i.s a question as to the financial ability of a client to purchase a property, a 
REALTOR® will want some evidence from a bank to confirm that the client has been pre
approved. Since banks are conscious of providing information about clients, this may 
simply entail bank personnel confirming that the client is approved to a certain rate. 

Following the viewing and selection of an appropriate property, which may involve the 
collection of personal information about personal preferences, price ranges or limits, an offer 
IS prepared. If accepted, a deposit cheque is obtained and a copy of the agreement is sent to 
the client and vendor's broker. MLS® listing information is updated as required, usually 
within 24 hours. Copies of all agreements (i.e. buyer representation agreement, purchase/sell 
agreement, etc.) are sent to the "deal administrator". This could be simply an office secretary, 
an administrative person in a small office or a large administrative center. In some instances, 
a copy of the agreement is sent to the buyer's bank. 

The REALTOR® may keep "copies" in a "shadow" file kept either in an office or home 
offi<;:e. This may be in a locked cabinet but could easily be in a desk drawer or in a 
cardboard storage box. The most common retention period is seven years although all but 
one of the individuals interviewed did not know why that retention time frame was chosen. 
Information from successful as well as unsuccessful deals may be retained. In one 
instance, files are permanently maintained. The disposition of "old" files varies. Some 
may be shredded, others burned, while still others may simply be placed in permanent 
storage. 

SELLING 

As an initial step, the REALTOR® obtains a list of comparable properties in the 
neighbourhood or area in question and discusses them with the client for the purpose of 
determining a listing price. This is usually followed by the execution of the listing 
agreement. The REALTOR® may collect information about the property both for the SPIS 
disclosure statement as well as the MLS® listing. This information is usually placed in the 
listing file. 

In the course of conducting open houses, a REALTOR® will ask viewers to voluntarily sign
in and leave a phone number. This information is kept in the property file. In some 
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instances, a REALTOR® may use the sign-in sheet as a means to solicit new clients. 
Information concerning showings is stored in the REALTOR's file. In some offices, during 
the course of selling the property, information about visits/showings is readily obtainable 
since a computer program (Quick Office Commander) can generate a print-out with 
information on who visited (salesperson who was showing, when, etc). 

After an agreement is "firm", the REALTOR® provides all necessary documentation to the 
"deal administrator" and stores a duplicate file until after the deal closes - unless a 
complication arises that delays closing or terminates a transaction (e.g. inability to waive a 
condition). This storage may'be in a locked cabinet or a desk drawer. Information held in a 
PDA may be periodically deleted, especially in those instances where the relationship with a 
potential client never developed (e.g. the salesperson refused to work with the client) or 
where it deteriorated (e.g. sale expectations resulted in the termination of the relationship 
prior to the sale of the property). Ill'those instances where a deal was successful, client 
information will be retained for a considerable period of time. 

REALTORS® may go back to inactive files for information about past clients but this 
appears to be triggered by a client call and the information is sought to refresh the 
REALTOR(R),s memory. 

DEAL ADMINISTRATION 

A client file is generally seen by the REALTOR® and the deal administration "office" 
which may range from the simplicity of a single office secretary to the sophistication of a 
large back-office "hub". The client file may also be seen by another salesperson who 
handles the file when the listing or buyer's representative is away on vacation. Usually, 
the client file consists of only the client name and telephone number. 

"Deal administration" involves the administrative processing of "firm" agreements for 
the purchase and sale of a property. It generally involves a degree of coordination 
concerning the handling of outstanding conditions; the collection/transmission of 
property documentation; the processing of commission invoices; preparation of trade 
records and the issuance of commission cheques. In some instances, deal administration 
may be more broadly defined on the buying end to involve preparation of an offer for a 
REALTOR®. 

"Deal" files are generally organized on a property basis. Client documents processed in deal 
administration range from contact information to formal agreements and agency forms to 
legal documents such as surveys, formal waivers, etc. No database is kept on clients per se. 
Information requests are generally referred back to the REALTO® in question with little 
information other than what is required for the transaction. This would include information 
for trade records: such as names of buyer/seller; particulars of sale; REALTOR®'s name; 
lawyer's name. Usually a "paper" file and electronic file of the deal will exist. 

Banks may sometimes contact the deal administration office for information. In one 
instance, the office in question had an informal practice of authenticating the Bank official 
by asking questions concerning the transaction. 
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Firms also keep files for approximately seven years although no formal document 
retention policies exist in the firms interviewed. 

MARKETING 

Marketing activities involving personal information generally revolves around contact 
information (name, mailing address) to send out Christmas cards, newsletters or calendars to 
clients. In some instances, this may involve retaining the spouse's name as well as the 
principle client contact. 

Some REALTORS® use "Just Sold" or "Just Listed" flyers usually within a couple of weeks 
after closing or listing. Some flyers contain address information; others indicate a 
neighborhood; some further indicate price. 

Some REALTORS® operate web sites marketing the properties they have listed or sold. 
Clients sign a form when listing their proper~y that acknowledges the right to posting on 
the Internet. There will be a service agreement with the web hosting company (which may 
be the Internet provider) but the agreement mayor may not cover what that service 
provider can do with the information. In some instances the "sold property" information 
may be old (in one instance, a sold property on a web site was found to be three years old). 

Advertising is centered on properties and is placed in newspapers or specific purpose 
magazines or broadsheets. 

Most marketing is left to individual agents or franchisers (brand marketing) although 
generic advertising or local sponsorships may occur. Some Firms will conduct direct 
marketing ("Just Solds") where a house is sold that may include a picture of the property 
and the address. 

One Firm interviewed offers a loyalty program in which case the name of the client, loyalty 
program number, and trade number is sent to the franchiser in order to ensure delivery of 

, points to the client. No other client information is provided. 

FIRM/REAL TOR® RELATIONSHIPS 

People generally start their careers as REALTORS® through a career night where an Office 
Manager or Owner may meet with potential REAL TORS® to explain education and 
licensing process as well as potential income/expenses. The potential REALTOR® may only 
submit a basic application form or resume once he or she is registered in the Real Estate 
course. The Owner/Manager may keep in contact and offer assistance with the course with 
the contact information kept in a computer. 

Close to the end of the "course process", the Owner/Manager may conduct a more formal 
interview to collect more detailed information. If the person is a candidate for "hiring", 
application forms will be completed (e.g. local real estate board) and training commenced. 
No background checks are performed in light of the fact that REALTORS® undergo a RECO 
licensing process. Files on employees and independent contractors are kept under lock in the 
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Firm office. Generally, only management may have access to such "personnel" files. 

Firms generally provide some guidance to REALTORS® in terms of policy, sometimes in 
the form of a Handbook which contains a variety of information. No Firm interviewed had a 
privacy policy for clients or employees. None had a specific security policy although 
security procedures were generally noted. 

Once the potential REALTOR® receives his or her licence, Board registration follows after 
which the REALTOR® has "Practising" status. All licences and renewal letters are sent to 
the Firm, which reminds the REALTOR® of the renewal timeframe. Ifthe REALTOR® 
does not renew his or her license, the Firm may inform RECO. If Board fees are not paid 
the Board will inform the Firm at which point the REALTOR® is suspended from the Firm 
until the matter is rectified. Continuing education credits are usually not tracked by the 
Firm. 

Employee performance reviews occur on a periodic basis, at least annually. Personnel 
information is retained in the employee file - generally for as long as the individual is 
employed with the Firm. 

In the event there is a complaint involving a REALTOR, the Manager will either address 
the complaint by telephone or in a meeting involving the REALTOR (unless the client 
does not want the REALTOR present). "Non-serious" complaints (e.g.: "My house has 
not sold!") are noted but not kept in the REALTOR's file unless the client sends 
something in writing. "Serious complaints" would trigger a meeting with the client where 
the roles of the various bodies having jurisdiction are explained (e.g. a Board, RECO). In . 
some instances, the client seeks monetary compensation and then the Manager will 
address the issue based on the circumstances. 

In the event there is any legal claim, REALTORS® generally notify the Firm, which obtains 
a copy of the Statement of Claim and forwards it to the insurance company. 

When a REALTOR® leaves the business, he or she contacts the broker owner, in which 
case the REALTOR® may be released from their contract in order to either leave the 
business or transfer to another broker's office. Clients may be contacted to see if they 
require the services of another broker, and since real estate is based on personal 
relationships, the client may accept the offer; move with the REALTOR® or obtain a 
reference from another source for a different REALTOR®. 

ADMINISTRATION 

Payroll management varies depending on the size of the Firm. It may be done in-house or 
through the use of a payroll service provider. In the former instance, it may also be done by 
cheque, in which case the Firm keeps no REALTOR® financial information (e.g. direct 
deposit). 

Depending on the size of the firm, benefits mayor may not be offered to employees. In 
one instance, where benefits were provided, employee information was provided to the 
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benefits administrators (e.g. Great West Life; Sun Life) 

Personal information and Production reports of REALTORS® will generally be provided to 
the Firm franchisee since franchise fees may be based on performance and access to 
software may be done on a "per seat" basis. REALTORS® may receive franchise-wise 
awards based on their performance. 

Records of Employment and tax information (i .. e T-4, T4A slips) are prepared and stored 
together in some instances. In one instance, an administrator prepared HST quarterly 
reports and expense reports for the REALTORS® although no copies of such documents are 
kept in the REALTORS®' personal file. In another instance, the administration office 
provides an informal payroll service to REALTORS® with respect to their own employees 
(i.e. sales assistants). 

One practice that may occur is the use of a "cash advance" system offered by reputable 
companies such as Real Estate Financial (REF). In essence, REALTORS®, between the 
time a deal becomes "firm" and its closing, may apply for an advance on the commission to 
be paid upon closing. In some instances a copy of the trade record may be provided to the 
financing company along with the advance request form. 

SECURITY 

In terms of using information technology, Firms generally had access controls in place (e.g. 
management having access to all information; administrative staff having access to some). 
Where networks were used, firewalls were generally deployed. In some instances, wireless 
networks are used but the security of such networks has not yet been addressed. 

Computer systems are backed-up, although this generally consists of accounting software. 
Lone Wolf software is generally used for administration purposes and is also backed-up. 
Storage of the backups varies but in some instances off-site removal was done daily. 

In terms of physical security, arrangements vary from cabinets that may be accessible by any 
REALTOR® to strict access control rules (including cleaning during office hours only). In 
some instances, motion sensors were installed in storage rooms; in other instances the storage 
facility may be an offsite basement or an office attic. There is no specific procedure for the 
removal of files on computers. It appears to be done periodically on an as-needed basis, 
sometimes according to the personal preference of the staff person with the electronic file. 

Passwords are commonly used and kept confidential although no formal password 
policy exists. 

PROPERTY MANAGEMENT 

Related but distinct from the purchase and sale of real estate is the fact that some Firms 
do engage in property management activities on behalf of clients who have purchased 
investment propeities. Files may generally be sorted by name of property, which contain 
owner information and mayor may not include tenant information. If not in the property 
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file, there may be individual files on tenants that may include information about credit 
checks, references and past landlord checks although in the one instance where this 
activity occurred, if the applicant was not accepted then the application form was 
destroyed. 

GENERAL SUMMARY 

For the most part, the treatment of personal information by Firms and REALTORS® 
represent the typical treatment of such information by small and medium-sized businesses in 
Canada. In order to provide a general summary of what firms will need to do to comply with 
the Privacy Act, the following is an overall guideline: 

PRIVACY OFFICER 

Each organization must appoint a Privacy Officer, to implement the firm's privacy policy, 
train staff on privacy compliance issues and respond to questions and requests from the 
public on privacy issues. 

IDENTIFYING PURPOSES AND OBTAINING CONSENT 

Firms and Salespeople will have to ensure that they explain to clients and customers the 
reason why personal information is being collected and obtain their consent to such use. 

RETENTION & SECURITY 

Firms and individual REALTORS® must ensure that they protect and safeguard any 
personal information in their possession and should retain this information only as long 
as it is legally required. 
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MODULE 2: PRINCIPLES 

MODEL CODE FOR THE PROTECTION OF PERSONAL 

INFORMATION 
(the 10 privacy principles set out in Schedule 1 to the Personal Information Protection and 

1 

Electronic Documents Act) 

PRINCIPLE 1 - ACCOUNTABILITY 

An organization is responsible for personal information under its control and shall 
designate an individual or individuals who are accountable for the organization's 
compliance with the following principles. 

PRINCIPLE 2 - IDENTIFYING PURPOSES 

The purposes fOf which personal information is collected shall be identified by the 
organization at or before the time the information is collected. 

PRINCIPLE 3 - CONSENT 

The knowledge and consent of the individual are required for the collection, use, or 
disclosure of personal information, except where inappropriate. 

PRINCIPLE 4 - LIMITING COLLECTION 

The collection of personal information shall be limited to that which is necessary for the 
purposes identified by the organization. Information shall be collected by fair and lawful 
means. 

PRINCIPLE 5 - LIMITING USE, DISCLOSURE, AND RETENTION 

Personal information shall not be used or disclosed for purposes other than those for which it 
was collected, except with the consent of the individual or as required by law. Personal 
information shall be retained only as long as necessary for the fulfilment of those purposes. 

PRINCIPLE 6 - ACCURACY 

Personal information shall be as accurate, complete, and up-to-date as is necessary for the 
purposes for which it is to be used. 

PRINCIPLE 7 - SAFEGUARDS 

Personal information shall be protected by security safeguards appropriate to the 
sensitivity of the information. 
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PRINCIPLE 8 - OPENNESS 

An organization shall make readily available to individuals specific information about its 
policies and praQtices relating to the management of personal information. 

1 Note: Each of thes.e 10 principles has a number of sub-paragraphs. The reader is strongly urged to review the sub

paragraphs to each of the 10 principles, online, at http://www.parl.gc.cal36/2/parlbus/chambus/house/bills/govemmentlC-

6/C-6 4/sche1 E.html 

PRINCIPLE 9 - INDIVIDUAL ACCESS 

Upon request, an individual shall be informed of the existence, use, and disclosure of his 
or her personal information and shall be given access to that information. An individual 
shall be able to challenge the accuracy and completeness of the information and have it 
amended as appropriate. 

PRINCIPLE 10 - CHALLENGING COMPLIANCE 

An individual shall be able to address a challenge concerning compliance with the above 
principles to the designated individual or individuals accountable for the organization's 
compliance. 

THE CREA PRIVACY CODE 
2 

(a practical application of the 10 privacy principles) 

This section takes a look at each of these principles, providing examples and explanations as 
to how they impact your daily practice as a REALTOR®. By understanding each of these 
Privacy principles, together with the examples provided, you will not only have a guideline 
as to how to safely manage the personal information in your possession, but also how to use 
Privacy laws to assist you in more effectively marketing your services to your clients. 

PRINCIPLE 1- ACCOUNTABILITY 

Members are responsible for the proper management of all personal information under their 
control, and shall designate one or more persons to be accountable for compliance. 

Each Firm has to designate someone to have the overall responsibility for Privacy 
management, to ensure that everyone in the Firm is aware of their Privacy obligations and to 
ensure that the Firm's Privacy Policy is communicated to all salespeople, clients and 
employees of the Firm. Sample policies have been prepared by both OREA and CREA. The 
Privacy Officer can be a broker, salesperson or employee of the Firm. The Privacy Officer is 
also responsible to communicate to all employees of the Firm how personal information is to 
be protected and safeguarded at all times, whether it is information coming into the office via 
fax machine, stored in filing cabinets or available on the Firm's computer systems. 

It is important that every employee understands your Privacy Policies. For example, if 
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someone calls your office and inquires what a given property sold for the night before, you 
are not permitted to disclose this information without your client's permission. By disclosing 
this information, you will not only upset your client, you will also have probably lost the 
opportunity to turn this inquiry into a potential new client. That is why all employees need to 
be trained not to disclose this type of personal information and to pass the inquiry on to the 
appropriate salesperson to follow up with the inquiring customer. 

2 Note: Each of these 10 principles in the CREA Privacy Code has a number of sub-paragraphs. The reader is strongly 

urged to review the sub-paragraphs to each of the 10 principles, at REALTOR Link, at 

http://www.REALTORlink.caldms/docview.asp?docid=030690022&cid=1 09801 O&sid= 146736&bid=CREA&L=E& 

dmsid=2903783bcc63aa8872e17bd1 e&folderid=991161204 

PRINCIPLE 2 - IDENTIFYING THE PURPOSES OF PERSONAL 
INFORMATION 

Members shall identify the purposes of collecting information before or at the 
time the information is collected. 

Salespeople are required to tell anyone from whom they are collecting personal information 
the reason for the collection, either before or at the time the information is collected, and they 
can only use the personal information for that very same reason. An example is the Open 
House sign in sheet. If you tell a visitor to your open house that the reason they must sign the 
sign-in sheet is for security reasons, then you cannot use the information to call the visitor at 
their home. In reality, you are no different than the telemarketer who is bothering you during 
dinner. But if you explain to the visitor that the reason for the signature is so that yo~ will 
follow up with them later or so that you can send them further information about your 
products and services, then you are not bothering them and can go right ahead. In fact, this 
Privacy Principle is really just simple courtesy, in explaining why you need information from 
a potential customer or client. 

Can you market to expired listings? Unless the permission is given in the listing agreement, 
then the answer is no. This was the decision of the Privacy Commissioner, after receiving a 
complaint in 2004 from a consumer who alleged that a salesperson used information from the 
listing to contact the seller after the listing expired. The salesperson argued that they got the 
seller's number out of the phone book, which is publicly available information. The Privacy 
Commissioner, however, determined that even though the seller had authorized this 
information to be placed on the board's MLS® system, and even though his home number 
was listed in the telephone directory, it still did not give anyone the right to use this part of 
the information, ie. when the listing would expire, without the seller's consent. As a result of 
this decision, listing agreements across the country have been modified to permit sellers to 
either give or refuse permission for other salespeople to contact them after their listing 
expires. 

The principle to remember here is that just because personal information is available in a 
public database, it does not mean you can use it without anyone's permission ifit is for a 
different purpose than intended. As a further example, just because the sale price of a home 
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may be available to anyone at the public registry offices, it does not give salespeople the right 
to publish or advertise this information without the consent of the affected consumer. 

Can you send out cards advertising that you have just sold a specific property or the sale 
price that the property sold for? This is not only personal information, but also falls under 
the REBBA 2002 advertising guidelines. Between the time the property sold and closing, you 
need the seller's permission to advertise that you sold the property. If you want to advertise 
the price the property sold for, at any time, then you need the consent of both the buyer and 
the seller. 

Can you market to someone who has a For Sale by Owner sign on the property? If they are 
selling the property by themselves, without any assistance from a registered brokerage, then 
the answer is that you can still contact the person, but it is advisable to follow common 
sense guidelines such as not contacting the owner right away in order to give them time to 
learn that the sales process is far from easy. If the sign includes the words "No agents" then 
that should betespected. If the seller has had his listing information posted onto the MLS® 
system by another registered brokerage, then the RECO rules against soliciting a client of 
another brokerage apply, unless there is express consent. If, for example, in the MLS® 
listing, under the brokerage remarks section, it indicates that you can approach the seller 
directly for showings, commission or offer presentation, then this is what you are permitted 
to do, as there is express consent given. However, this does not permit you to offer other 
marketing services to someone else's client. 

PRINCIPLE 3 - OBTAINING CONSENT. 

The knowledge and consent of the consumer are required for the collection, use or 
disclosure of personal information except where inappropriate. 

Besides explaining the reason you are collecting personal information, you must obtain 
the consent of the person as well. This consent can be verbal, written or implied. The 
more sensitive the information, the more advisable it is to obtain written consent. As an 
example, in the standard listing agreement, the seller, in clause 11, gives their written 
consent for the listing salesperson to use all personal information about the property for 
the purpose of marketing and selling the property in any manner whatsoever, whether 
through the MLS® system or through any electronic media. The same is found in 
clause 8 of the standard buyer representation agreement,to permit a buyer salesperson 
to use the buyer's personal information to help find them a suitable property. 

When someone signs a sign in sheet at your open house, if you explain the reason for 
their signature right on the form, then the consumer consents to your use when they sign 
the form itself. 

What about your Client Christmas card or mailing lists that were obtained without any 
consent? Can you continue to use it to send out cards or newsletters to clients? For these 
lists, it is generally accepted thatthe clients have given their implied consent for you to 
continue sending the same type of information that you have in the past, provided that you 
also provide them the opportunity to opt out of receiving your newsletter in the future by 
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contacting you at a specified phone number or email address. You cannot, however, use 
this list for a new purpose, such as providing this list to a moving company without your 
client's permission. Again, this is simple common courtesy, to obtain permission from 
anyone before you cause any marketing directly to them. 

PRINCIPLE 4 - LIMITING COLLECTION OF PERSONAL INFORMATION 

Members shall limit the collection of personal information to that which is necessary for 
the purposes identified. 

Only collect personal information if you really need it. For example, do not collect a client's 
SIN number unless you expect the client to earn over $50 in interest on any deposit, such that 
your firm will have to issue a T5 form for income tax. Otherwise, do not collect this 
information as there is a real risk that if the information is mishandled in any way, it could 
lead to an identity theft or similar issues for your clients. 

PRINCIPLE 5 - LIMITING USE, DISCLOSURE AND RETENTION 
OF PERSONAL INFORMATION 

Members shall use or disclose personal information only for the reason it was collected, 
except with the consent of the consumer or as required by law. 

At first glance this seems easy to understand; that we should only disclose personal 
information if we have the permission of our client, or if it is required by a police or 
similar investigation. However, this provision has wider application. Let's say a seller 
tells you that the property has a material latent defect, such as cracks in the foundation, or 
adverse neighbourhood conditions, such as a pedophile who is living on the street, but 
instructs you not to disclose this to any buyer, saying this is "personal information." The 
law is clear that this type of information must be disclosed, by both the seller as well as 
the REALTOR®. Nondisclosure will probably lead to potential legal as well as 
disciplinary proceedings under the Real Estate Council of Ontario. The answer to your 
seller here must be that this information will have to be disclosed to any potential buyer 
or buyer representative. If the seller insists that you not disclose this information, you 
should think very carefully as to whether you should continue to represent this seller. 

PRINCIPLE 6 - ACCURACY OF PERSONAL INFORMATION 

Members shall keep personal information as accurate, complete, current and 
relevant as necessary for its identified purpose. 

If you are providing property management services and third parties are relying on your 
information, it is very important that all personal information be kept up to date and 
accurate in all respects. 

PRINCIPLE 7 - PROTECTING INFORMATION 

Members shall protect personal information with safeguards appropriate to the 
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sensitivity of the information. 

It is common sense that when you are entrusted with the personal information of clients, 
you should be doing your best to protect this information from being released to third 
parties. This is especially true given the recent phenomenon of identity theft and the 
fraudulent duplication of SIN numbers, credit and debit cards to defraud consumers and 
financial institutions. 

As such, all employees need to be made aware of the importance of maintaining the 
confidentiality and security .of personal information. Sensitive personal information should 
only be accessible to those who need to know it. All sensitive information should be safely 
locked in filing cabinets and all information on computers should be password protected. Fax 
machines should not be kept in an open environment. Fax cover sheets should always be used 
when sending important agreements. Destroy personal information when you no longer need 
it, and preferably by shredder, if it is indeed sensitive personal information. The Privacy 
Commissioner has ruled that when informati~n is indeed sensitive, it should be shredded as 
opposed to just being put out as paper garbage. This also makes common sense, as identity 
thieves often comb through paper garbage looking for this same type of personal information. 
If you have any sensitive client information on your own Blackberry or similar personal 
Digital Assistant, make sure that the information is deleted when it is no longer needed or 
properly stored on a secure outside memory card. 

In this regard, Firms should have policies as to how long they will retain paper or 
electronic files or information, having regard to any income tax or. legal requirements. 

When you have agreements with third party service providers, such as cleaning services 
that clean your offices, or companies that you purchase lists from, you must ensure that 
these companies also have complied with all Privacy obligations. You may want to 
consider having the cleaning services sign a confidentiality agreement regarding all 
information in your premises. Any third party providing you with any calling list must 
provide you with proof that they have the authority to provide you with any personal 
information and that the information was compiled in accordance with these same 
Privacy rules and obligations, including the provisions of the National Do Not Call List. 

PRINCIPLE 8 - OPENNESS CONCERNING POLICIES AND PRACTICES 

Members shall make readily available to consumers specific information about 
their policies and practices relating to the management of personal information. 

It is a good idea to proactively communicate your privacy policy to any potential new 
client. By demonstrating that you value their personal information, this is an example 
of how you care about your clients, which is what clients expect from you. 

On your website, it is a good idea to have an immediate link to your privacy policy, 
especially if you are requesting consumers to fill in their personal contact information 
when they are, for example, searching for properties of interest. All advertising in 
social media must respect the laws of Privacy and the REBBA 2002 Obligations 
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regarding advertising. For example, you cannot advertise what a property sold for on 
your website without the consent of both the buyer and the seller. 

It may be advisable to include in your privacy policy a statement indicating that your 
seller agrees to your marketing the successful sale of their property, so that you obtain 
the consent to advertise from your seller immediately. You can then request that the 
buyer acknowledge this policy at the time an offer is presented, or sign a separate 
acknowledgement at the time the offer is prepared. It should not be included as a 
separate clause in the agreement itself. 

PRINCIPLE 9 - CONSUMER ACCESS TO PERSONAL 
INFORMATION 

Upon request, members shall inform a consumer of the existence, use and disclosure of his 
or her personal information and shall give the individual access to that information. 

Consumers are permitted access to whatever information of theirs that you have in your files. 
In most cases, real estate Firms do not keep in their files any personal information that is not 
already available in the client's lawyer's files. As a result, you should not receive many 
requests from clients to review their personal information. However, in the event that you do 
receive such a request, you should do your best to make certain that the request is satisfied in 
a timely manner. 

PRINCIPLE 10 - CHALLENGING COMPLIANCE 

A consumer shall be able to address a challenge concerning compliance with the above 
principles to the designated accountable person or persons in the member office. 

Priv~cy Managers are empowered to address any question or concern raised by the public 
regarding your Firm's privacy policies. You should ensure that any complaint is addressed 
in a timely manner, to avoid the consumer taking his complaint directly to the Privacy 
Commissioner's office. 
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MODULE 3: CONSENT 

THE NATURE OF CONSENT 

One of the fundamental principles of privacy law is the need, in most cases, for consent by 
the individual whose personal information is in question. 

This applies not only between the individual concerned and the "collector" of the 
information but also between the collector and any third party that may be provided 
access to that information. . 

"Consent" means consent for the collection, use and disclosure of personal information, 
and may be read as meaning "informed consent". 

IMPORTANT ELEMENTS OF CONSENT 

• Consent is the giving of assent or approval for the collection, use or disclosure of 
personal information about an identifiable individual for a specific purpose. 

• Consent need not be explicit but may be implicit. 

• In terms of evidence, it need not be in writing but may be given orally or expressed 
through conduct. Conduct,'though, does not mean the mere lack of explicit 
objection. There must be some positive act, even if it is simply a decision to decline 
when presented with an opportunity to "opt out" of the sharing of personal 
information with third parties. 

• Subject to some limited exceptions, consent may be withdrawn. This means that 
consent is not only an act but also a continuous process. 

• The primary purpose for collection of information must be stated. 

• Should that purpose change then consent is to be confirmed so as to also apply 
to any new purpose. Implied consent also includes being permitted to continue 
cold calling people from the phone book. However, you must comply with the 
telemarketing rules which can be found at the front of the phone book, which 
provide certain times when calls or faxes can be made or sent. Mass mail drops 
are also still permissible, if they are not targeted to specific addresses. Consumers 
can further limit calls and faxes by registering at the Canadian National Do Not 
Call List, which began operation at the end of September, 2008, so it is imperative 
that if you are contemplating using either of these methods in your marketing 
plans, that you ensure that you and any third party service provider assisting you 
is in full compliance with these telemarketing rules, while at all times respecting 
the privacy of anyone who has registered information on the Do Not Call List. 
What about taking pictures of a seller's chattels and fixtures while you are doing a 
home inspection, for the purpose of making sure that there is no confusion at 
closing? Is there implied consent from the seller, due to the fact that many home 
inspector's also take pictures of chattels and fixtures during the inspection? The 
privacy commissioner has indicated that because some of this information, such 
as whether these are expensive appliances, could be deemed personal information, 
then consent should be requested in advance if the buyer wants to take the 
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pictures. 

• Adequate information about the purposes for collection, ongoing use and possible 
disclosure must be provided in order to permit an informed consent. The standard 
of adequacy, in this regard, is generally considered to be what a "reasonable person" 
would want to know to make a decision regarding consent. 

An example of informed express consent has to do with providing a Comparative 
Market Analysis to your buyer or seller clients. Under both section II of the Listing 
Agreement and section 8 of the Buyer Representation Agreement, the seller and 
buyer agree that the final sale price of their property may be compiled by the local 
MLS® boards and used by REALTORS® and appraisers for the purpose of 
conducting a Comparative Market Analysis for buyer and seller clients. 

• In seeking consent, one must also be mindful of the capacity of an individual to give 
consent. The "subject" of the personal information generally gives consent since the 
provider and the "subject" of the personal information is usually the same. However, 
this need not be the case. It is possible that "subjects" may lack the legal or mental 
capacity to provide consent. For example, a parent may give consent for a minor 
child. Legal exceptions exist to deal with cases where there is an incapacity to give 
consent. For the REALTOR®, this means that when he/she obtains information 
he/she must ensure that not only has consent been obtained, but that the person 
collecting consent is satisfied that the person giving the consent had the legal capacity 
to do so. Given the high degree of personal interaction, this check is easily done by 
REALTORS®. If there is ever any question as to the capacity of any client, the 
family lawyer should be consulted before proceeding any further. 

. • Consent is not the same as authorization. Consent is a more general concept 
involving two parties: the provider of the information and the recipient where 
permission is given to collect, use and disclose the personal information in 
question. One "consent" may cover all uses and disclosures, indefinitely, and 
need not specify the particular information to be used or disclosed, nor the 
recipients of disclosed information. However, there is a requirement to 
communicate the purpose for which the information is to be used or 
disclosed and the purpose must be reasonable. 

• The concept of "knowledge and consent" - constituting informed consent - is 
found throughout Canadian privacy legislation. Provided for the convenience of 
readers who are interested in examining relevant provisions, Annex A contains 
specific statutory examples that illustrate this point. These requirements also provide 
exceptions that mitigate the need for consent in certain circumstances. Annex B 
provides examples of such exceptions. 

• Privacy legislation does not exist in a vacuum; it fits within the existing legal 
framework in Canada. The statutory exceptions to the need for consent for the 
collection, use and disclosure of personal information reflect the policy view that 
consent requirements must be balanced against other important societal interests. 

• Exceptions exist for each of the three phases of information handling: collection, 
use and disclosure. 
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CONSENT MANAGEMENT 

PRELIMINARY CONSIDERATIONS 

If the answer to any of the following four questions is yes, then the Firm should follow the 
process described in the table below. 

• Is the Firm collecting "personal information" for the first time? Or 

• Is the Firm going to use previously collected "personal information" for a purpose 
other than the purpose for which it was originally collected? Or 

• Is the Firm going to disclose previously collected "personal information"? Or 

• If consent to disclosure has been previously obtained, is the Firm going to disclose 
the preyiously collected "personal information" for a purpose other than the purpose 
for which it was collected? 
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THE CONSENT PROCESS 

1. IdentifY the "subject" and "provider" of personal intormation - they 
, may 110t be the saIne and different parties trigger different consent 
,'considerations. 

2. Determine if the Firm needs personal "identifYing" information, 
keepiIlgiI11nind facts about an individual do bot cQnstitutepersouul 
infbrmatiofiunW they are associategwith mt indivi,dual Ol" one can 
derive the identity of thejll,dividual frqnytltose facts~ , 

3. If the detet"minlitionln Step :21S "no",.al~dtollsent cahnot be easilY 
obtaineOyavoid the co llection. of icletttifYjng information. 

\ .. ' ........ '. .... ',~, ." .. .,;. : .. " 

" , 

4. Jfthe determination il1St~pJis ''yes''';··~nidthe collectioriof ".'" 
·.ic!~itif){ing inforrnation is';'iiec¢SSHl'Y, det~rnii.l1e if the individu~f 
cOhcerned has th~capacityt6pl'ovidean iritoml#d cOQsent. 

5. Iflhere .is no capacity, determineif.there is an authorized 
rePtesentative who may provide the consent. 

6. Iffhere is capadty,·or'anauthorize,d representative hmrbeen 
jd~Htified, identifY the purpose(sl*0Fwhichthe information is to be 
used;.e;xplain that consent for coHection is . .required ana the 
con$~CJlJert¢es of not providing cousenk:/ ' 

7.p~fain the coriBel1tj,pr~ferably Sigl)ed:(tliis applies whether the' 
ct)nsent'.·doCul11ertt~1 is in papet"tirelectmnlc form); Unless a 
legisJativeexctWtion appHes.orthe.fa.ctsof a 'particulat:matter diCtate,' 
the collection. lIse 01' disclo,sure of':~nsitiveinformatiol1t"should 
"al\Xraysbe signed,(whetller;.in Pllperorelectronic,'e,t:tu)." 

. <.. . .. :'-0";" .', .~<~:.~~" 

":Ifthe consent 1snot inpaper:6r~lectrollk', fornI/document the 
" coliecti£Ilofconsent (see G\1nsentGhecklist 9npage3.0);' 

Store:,(he consent dOCUtn¢lltatiOhjtlpaJ)~i ?f(:elc9troriiC form, 'H,"''''U'A 

tlmtitis stor.ed with:qr'llnke<rtoJlle pel'SP~tllinf()rmation. 
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CONSENT MECHANISMS This page addresses the subject of the "when" and "how" 
to obtain consent where it has been determined that consent is necessary. As a general rule, 
consent should be obtained at or prior to the time of collection after the purpose has been 
disclosed to the individual concerned. When that cannot be done, then consent should be 
obtained at the earliest possible time. 

Generally, consent should be obtained: 

» Upon a request for information from a Client: 

i) In the case of a telephone call or personal contact, by documenting 
the call or conversation; 

" 

ii) In the case of an Internet enquiry, (i) by including a statement that submission 
constitutes consent; and (ii) by designing the process, or making mandatory the 
clicking of an icon to indicate that submission constitutes consent. 

» Upon Application: 

i) Of prospective REALTORS®: 

(a) Require signed consent before acceptance of formal application to be 
aREALTOR®. 

ii) Of individuals seeking employment: 

(a) Require signed consent to be submitted with application for employment. 

» Upon agreement with third party service provider to provide services to Firm: 

i) Even if no personal information is exchanged, insert consent-related provisions in all 
agreements at time of initial signing or upon renewal. . 

• Upon execution of a listing agreement or buyers agency agreement. 

• Upon execution of a specific consent form: 

i) In the case of "sensitive" information, where no legal exception applies, have an 
employee execute a specific consent document prior to the collection, use or 
disclosure of such information. 
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CONSENT CHECKLIST 

1. Who is the person obtaining the consent? 

2. What are the contact particulars of the person obtaining consent? 
(a) Telephone number _____________________ _ 

(b) E-mail address ______________________ _ 

3. Who is the person providing consent ("Consent Provider")? 

4. What are the contact particulars of the Consent Provider? 
(a) Address ________________________ _ 

(b) Telephone number, and ____________________ _ 

(c) E-mail address _______________________ _ 

5. When was subject of consent addressed? 
(a) Date ___________________ and 

(b) Time __________________________________ _ 

6. Why was it not possible to obtain an explicit written consent from the Consent Provider? 

7. With respect to personal information, does the consent pertain to its 

o Collection, 

o Use, or 

o Disclosure? 

8. What is the purpose of the 
o Collection, ________________________ _ 

o Use,or ___________ ~ _______________ __ 
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o Disclosure? _________________________ _ 

9. What is the form of the consent by the Consent Provider? 

o An oral statement, 

o A positive act, or 

o A refusal to act when presented with means to indicate a refusal to consent. 

10. Was the consent 

o Volunteered, or 

o Requested? 

11. Does the Consent Provider have the capacity to give consent? 

12. If the individual does not have capacity, is there a representative? 

13. Does the representative have the authority to give consent? 

14. Does the Consent Provider understand that he or she may withdraw consent at a later 
time? 

15. What are the consequences of the Consent Provider withdrawing consent? 

16. Does the Consent Provider understand the consequences if they withhold consent? 

17. Are there any other pertinent facts to note? 
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CONSENT & EXISTING INFORMATION 

CONSIDERATION #1 FOR EXISTING PERSONAL INFORMATION Under the CSA 
Code (which is incorporated into the Personal Information Protection and Electronic 

1 
Documents Act) and the CREA Privacy Code, the retention of personal information is to be 
limited to the period of time for which it is required to fulfill the purpose for which it was 
collected. 

Therefore, the current stock of personal information held in a brokerage firm's or 
individual REALTOR®'s records will have to be "culled" to remove personal 
information no longer required - either by its destruction or anonymization. 

CONSIDERATION #2 FOR EXISTING PERSONAL INFORMATION Following 
this, the question then becomes one of whether consent is required with respect to the use 
and disclosure ,of personal information retained after all personal information for which no 
purpose exists has been removed. 

In Canada, legislation does not have retroactive effect unless a statute expressly states that it 
does. This principle of statutory interpretation applies at the federal and provincial level. 
No privacy legislation in Canada has such an express "retroactive" provision. 

The effect of the application of this principle is that the brokerage firm or REALTOR® does 
not need to obtain consent for the information obtained prior to the application of legislation 
that has come into force. This means that the brokerage firm or REALTOR® need not 
obtain consent (or ensure the attainment of consent) for personal information in its 
possession prior to January 1,2004 (which should only be personal information for 
which there is still a purpose for the firm or REALTOR to have in its possession - see 
consideration #1). Please note that the foregoing statements apply only to the 
"collection" of personal information. 

CONSIDERATION #3 FOR EXISTING PERSONAL INFORMATION However, the 
legislation would still apply to the "use" and "disclosure" of the personal information 
which was collected prior to January 1,2004, for which there still exists a purpose for 
the brokerage firm or REALTOR to have it in their possession (and, of course, for the 
collection, use and disclosure of all personal information collected after January 1,2004). 

1 
Principle 5.3 of CREA Privacy Code - Members shall keep personal information only as long 

as it remains necessary or relevant for the purposes identified or as required by law. 
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At this point a further distinction is to be made between "active" and "inactive" information. 
Unless it is an active file, it is questionable whether any personal information is used or 
disclosed (which "loops back" to a question as to why the firm or REALTOR needs to retain 
the information - see consideration #1). If personal information from an inactive file is 
used or disclosed then consent for such use or disclosure is required (of course, the same 
also applies to active files). . 

If there is no use or disclosure of personal information, then consent is not required. 

Regardless of whether the information is in an active or inactive file, if it is used or disclosed 
but in an anonymized form (e.g. historical data for research reports) then consent is not 
required. 

Similarly, where a legislative exception applies, consents are not required regardless of how 
long the p~rsonal information is stored by the firm or REALTOR®. 
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ANNEX A: SELECTED PROVISIONS INDICATING CONSENT IS 

REQUIRED 

This Annex contains excerpts from privacy legislation in Canada and the CREA Privacy 
Code dealing with the subject of consent with respect to the collection, use and disclosure of 
personal information. 

CANADA 

PERSONAL INFORMATION PROTECTION AND ELECTRONIC 
DOCUMENTS ACT, S.C. 2000, C. 5 

Section 5, Schedule 1 
5. (1) Subject to sections 6 to 9, every organization shall comply with the obligations set 
out in Schedule 1. 

(2) The word "should''', when used in Schedule 1, indicates a recommendation and does not 
impose an obligation. 

(3) An organization may collect, use or disclose personal information only for purposes that a 
reasonable person would consider are appropriate in the circumstances. 

SCHEDULE 1 OF PERSONAL INFORMATION PROTECTION AND 
ELECTRONIC DOCUMENTS ACT, S .. C. 2000, C. 5 

(SECTION 5) 

PRINCIPLES SET OUT IN THE NATIONAL STANDARD OF CANADA 
ENTITLED MODEL CODE FOR THE PROTECTION OF PERSONAL 
INFORMATION, CAN/CSA-Q830-96 

" 
4.3 Principle 3 - Consent The knowledge and consent of the individual are required 

for the collection, use, or disclosure of personal information, except where 
inappropriate. 

Note: In certain circumstances personal information can be collected, used, or 
disclosed without the knowledge and consent of the individual. For example, legal, 
medical, or security reasons may make it impossible or impractical to seek consent. 
When information is being collected for the detection and prevention of fraud or for 
law enforcement, seeking the consent of the individual might defeat the purpose of 
collecting the information. Seeking consent may be impossible or inappropriate 
when the individual is a minor, seriously ill, or mentally incapacitated. In addition, 
organizations that do not have a direct relationship with the individual may not 
always be able to seek consent. For example, seeking consent may be impractical for 
a charity or a direct-marketing firm that wishes to acquire a mailing list from another 
organization. In such cases, the organization providing the list would be expected to 
obtain consent before disclosing personal information. 
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4.3.1 Consent is required for the collection of personal information and the subsequent use 
or disclosure of this information. Typically, an organization will seek consent for 
the use or disclosure of the information at the time of collection. In certain 
circumstances, consent with respect to use or disclosure may be sought after the 
information has been collected but before use (for example, when an organization 
wants to use information for a purpose not previously identified). 

4.3.2 The principle requires "knowledge and consent". Organizations shall make a 
reasonable effort to ensure that the individual is advised of the purposes for which the 
information will be used. To make the consent meaningful, the purposes must be 
stated in such a manner that the individual can reasonably understand how the 
information will be used or disclosed. 

4.3.3 An organization shall not, as a condition of the supply of a product or service, require 
an indiyidual to consent to the collection, use, or disclosure of information beyond 
that required to fulfil the explicitly specified, and legitimate purposes. 

4.3.4 The form of the consent sought by the organization may vary, depending upon the 
circumstances and the type of information. In determining the form of consent to use, 
organizations shall take into account the sensitivity of the information. Although 
some information (for example, medical records and income records) is almost 
always considered to be sensitive, any information can be sensitive, depending on the 
context. For example, the names and addresses of subscribers to a newsmagazine 
would generally not be considered sensitive information. However, the names and 
addresses of subscribers to some special-interest magazines might be considered 
sensitive. 

4.3.5 In obtaining consent, the reasonable expectations of the individual are also relevant. 
For example, an individual buying a subscription to a magazine should reasonably 
expect that the organization, in addition to using the individual's name and address 
for mailing and billing purposes, would also contact the person to solicit the renewal 
of the subscription. In this case, the organization can assume that the individual's 
request constitutes consent for specific purposes. On the other hand, an individual 
would not reasonably expect that personal information given to a health-care 
professional would be given to a company selling health-care products, unless 
consent were obtained. Consent shall not be obtained through deception. 
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4.3.6 The way in which an organization seeks consent may vary, depending on the 
circumstances and the type of information collected. An organization should 
generally seek express consent when the information is likely to be considered 
sensitive. Implied consent would generally be appropriate when the information is 
less sensitive. Consent can also be given by an authorized representative (such as a 
legal guardian or a person having power of attorney). 

4.3.7 Individuals can give consent in many ways. For example: 
(a) an application form may be used to seek consent, collect information, and inform 
the individual of the use that will be made of the information. By completing and 
signing the form, the individual is giving consent to the collection and the specified 
uses; 
(b) a checkoff box may be used to allow individuals to request that their names and 
addresses not be given to other organizations. Individuals who do not check the box 
are assumed to consent to the transfer of this information to third parties; 
(c) consent may be given orally when information is collected over the telephone; or 
(d) consent may be given at the time -that individuals use a product or service. 

4.3.8 An individual may withdraw consent at any time, subject to legal or contractual 
restrictions and reasonable notice. The organization shall inform the individual of the 
implications of such withdrawal. 

THE CREA PRIVACY CODE 

Principle 3 - Obtaining Consent The knowledge and consent of the consumer are 
required for the collection, use, or disclosure of personal information, except where 
inappropriate. 

3.1 Each member will make all reasonable efforts to ensure consumers understand 
how personal information will be used and disclosed by the organization. 

3.2 Consent can be expressed orally (when information is collected over the 
telephone), in writing or electronically. The signing by a consumer of a 
representation agreement containing the disclosures set out under Principle 2 
shall be considered written consent for those identified purposes. 

3.3 Generally, the member will seek consent to use and disclose personal information at 
the time it collects it. However, that consent may be sought after the information has 
been collected, but before it is used or disclosed for a new purpose. 

3.4 Express consent should be obtained whenever practical. However, consent may be 
implied for the collection, use and disclosure of personal information in accordance 
with the known expectations of a particular individual or in terms of what a 
reasonable person in similar circumstances would likely believe necessary, or where 
express consent is not practical and where the information would not, in the 
circumstances, be considered sensitive. 
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3.5 Consent may be given by a consumer, where appropriate, through an authorized 
representative such as a person with a power of attorney. 

3.6 An individual may withdraw consent at any time subject to legal or contractual 
restrictions and reasonable notice. The organization shall inform the consumer of 
the implications of such withdrawal. 

3.7 Members shall not refuse to represent a consumer for the reason only that the 
consumer has refused to provide consent for the collection or use of certain 
information unless that information is required to properly represent the consumer. 

3.8 Consent to the collection, use or disclosure of personal information is not required in 
those circumstances set out in section 7 of the Personal Information Protection and 
Electronic Documents Act. Members may develop policies specifically dealing with 
these circumstances. 
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ANNEX B: SELECTED PROVISIONS 
CONCERNING EXCEPTIONS 

This Annex contains excerpts from privacy legislation in Canada dealing with the subject of 
exceptions to obtaining consent with respect to the collection, use and disclosure of 
personal information. 

CANADA 

PERSONAL INFORMATION PROTECTION AND ELECTRONIC 
DOCUMENTS ACT, S.C. 2000, C. 5 

Section 7 
7. (1) For the purpose of clause 4.3 of Schedule 1 and despite the note that accompanies that 
clause, an organization may collect personal information without the knowl~dge or consent 
of the individual only if 
(a) the collection is clearly in the interests of the individual and consent cannot be obtained in 
a timely way; 
(b) it is reasonable to expect that the collection with the knowledge or consent of the 
individual would compromise the availability or the accuracy of the information and the 
collection is reasonable for purposes related to investigating a breach of an agreement or a 
contravention of the laws of Canada or a province; 
(c) the collection is solely for journalistic, artistic or literary purposes; or 
(d) the information is publicly available and is specified by the regulations. 

(Note: The reason why a newspaper is permitted to publish the price that individual 
properties sell for without any permission is because ofthis exception 7.(1) (c) under Privacy 
Laws. For REALTORS®, you will have to obtain the permission of sellers as well as buyers 
in order to publish this same information.) 

(2) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that 
clause, an organization may, without the knowledge or consent of the individual, use personal 
information only if 

(a) in the course of its activities, the organization becomes aware of information that it has 
reasonable grounds to believe could be useful in the investigation of a contravention of the 
laws of Canada, a province or a foreign jurisdiction that has been, is being or is about to be 
committed, and the information is used for the purpose of investigating that contravention; 
(b) it is used for the purpose of acting in respect of an emergency that threatens the life, 
health or security of an individual; 
(c) it is used for statistical, or scholarly study or research, purposes that cannot be achieved 
without using the information, the information is used in a manner that will ensure its 
confidentiality, it is impracticable to obtain consent and the organization informs the 
Commissioner of the use before the information is used; 

(c.1) it is publicly available and is specified by the regulations; or 
(d) it was collected under paragraph (l)(a) or (b). 

(3) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that 
clause, an organization may disclose personal information without the knowledge or consent 

Page 34 

PUBLIC 460

ANNEX B: SELECTED PROVISIONS 
CONCERNING EXCEPTIONS 

This Annex contains excerpts from privacy legislation in Canada dealing with the subject of 
exceptions to obtaining consent with respect to the collection, use and disclosure of 
personal information. 

CANADA 

PERSONAL INFORMATION PROTECTION AND ELECTRONIC 
DOCUMENTS ACT, S.C. 2000, C. 5 

Section 7 
7. (1) For the purpose of clause 4.3 of Schedule 1 and despite the note that accompanies that 
clause, an organization may collect personal information without the knowl~dge or consent 
of the individual only if 
(a) the collection is clearly in the interests of the individual and consent cannot be obtained in 
a timely way; 
(b) it is reasonable to expect that the collection with the knowledge or consent of the 
individual would compromise the availability or the accuracy of the information and the 
collection is reasonable for purposes related to investigating a breach of an agreement or a 
contravention of the laws of Canada or a province; 
(c) the collection is solely for journalistic, artistic or literary purposes; or 
(d) the information is publicly available and is specified by the regulations. 

(Note: The reason why a newspaper is permitted to publish the price that individual 
properties sell for without any permission is because ofthis exception 7.(1) (c) under Privacy 
Laws. For REALTORS®, you will have to obtain the permission of sellers as well as buyers 
in order to publish this same information.) 

(2) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that 
clause, an organization may, without the knowledge or consent of the individual, use personal 
information only if 

(a) in the course of its activities, the organization becomes aware of information that it has 
reasonable grounds to believe could be useful in the investigation of a contravention of the 
laws of Canada, a province or a foreign jurisdiction that has been, is being or is about to be 
committed, and the information is used for the purpose of investigating that contravention; 
(b) it is used for the purpose of acting in respect of an emergency that threatens the life, 
health or security of an individual; 
(c) it is used for statistical, or scholarly study or research, purposes that cannot be achieved 
without using the information, the information is used in a manner that will ensure its 
confidentiality, it is impracticable to obtain consent and the organization informs the 
Commissioner of the use before the information is used; 

(c.1) it is publicly available and is specified by the regulations; or 
(d) it was collected under paragraph (l)(a) or (b). 

(3) For the purpose of clause 4.3 of Schedule 1, and despite the note that accompanies that 
clause, an organization may disclose personal information without the knowledge or consent 
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of the individual only if the disclosure is 

(a) made to, in.t~e Provin~e of Queb~c, an advoca~e 0: notary or, in any other province, a 
barrister or solIcItor who IS representmg the orgamzatIOn; 
(b) for the purpose of collecting a debt owed by the individual to the organization; 
(c) required to comply with a subpoena or warrant issued or an order made by a court, person 
or body with jurisdiction to compel the production of information, or to comply with rules of 
court relating to the production of records; 

(c.l) made to a government institution or part of a government institution that has 
made a request for t~e information, identified its lawful authority to obtain the 
information and indicated that 

(i) it suspects that the information relates to national security, the defence of 
Canada or the conduct of international affairs, 
(ii) the disclosure is requested for the purpose of enforcing any law of 
Canada, a province or a foreign jurisdiction, carrying out an investigation 
relating to the enforcement of any such law or gathering intelligence for the 
purpose of enforcing any such law, or 
(iii) disclosure is requested for the purpose of administering any law of 
Canada or a province; 

(d) made on the initiative of the organization to an investigative body, a government 
institution or a part of a government institution and the organization 

(i) has reasonable grounds to believe that the information relates to a breach 
of an agreement or a contravention of the laws of Canada, a province or a 
foreign jurisdiction that has been, is being or is about to be committed, or 
(ii) suspects that the information relates to national security, the defence of 
Canada or the conduct of international affairs; 

(e) made to a person who needs the information because of an emergency that threatens 
the life, health or security of an individual and, if the individual whom the information 
is about is alive, the organization informs that individual in writing without delay of the 

disclosure; 
(f) for statistical, or scholarly study or research, purposes that cannot be achieved without 
disclosing the information, it is impracticable to obtain consent and the organization 
informs the Commissioner of the disclosure before the information is disclosed; 
(g) made to an institution who~e functio?s include the conservation of records of ~istoric or 
archival importance, and the dIsclosure IS made for the purpose of such conservatIon; 
(h) made after the earlier of 

(i) one hundred years after the record containing the information was created, and 
(ii) twenty years after the death of the individual whom the information is about; 
(h.1) of information that is publicly available and is specified by the regulations; 
(h.2) made by an investigative body and the disclosure is reasonable for purposes 
related to investigating a breach of an agreement or a contravention of the laws of 
Canada or a province; or 
(i) required by law. 

(4) Despite clause 4.5 of Schedule 1, an organization may use personal information for 
purposes other than those for which it was collected in any of the circumstances set out in 
subsection (2). 
(5) Despite clause 4.5 of Schedule 1, an organization may disclose personal information for 
purposes other than those for which it was collected in any of the circumstances set out in 
paragraphs (3)(a) to (h.2). 

PUBLIC 461

of the individual only if the disclosure is 

(a) made to, in.t~e Provin~e of Queb~c, an advoca~e 0: notary or, in any other province, a 
barrister or solIcItor who IS representmg the orgamzatIOn; 
(b) for the purpose of collecting a debt owed by the individual to the organization; 
(c) required to comply with a subpoena or warrant issued or an order made by a court, person 
or body with jurisdiction to compel the production of information, or to comply with rules of 
court relating to the production of records; 

(c.l) made to a government institution or part of a government institution that has 
made a request for t~e information, identified its lawful authority to obtain the 
information and indicated that 

(i) it suspects that the information relates to national security, the defence of 
Canada or the conduct of international affairs, 
(ii) the disclosure is requested for the purpose of enforcing any law of 
Canada, a province or a foreign jurisdiction, carrying out an investigation 
relating to the enforcement of any such law or gathering intelligence for the 
purpose of enforcing any such law, or 
(iii) disclosure is requested for the purpose of administering any law of 
Canada or a province; 

(d) made on the initiative of the organization to an investigative body, a government 
institution or a part of a government institution and the organization 

(i) has reasonable grounds to believe that the information relates to a breach 
of an agreement or a contravention of the laws of Canada, a province or a 
foreign jurisdiction that has been, is being or is about to be committed, or 
(ii) suspects that the information relates to national security, the defence of 
Canada or the conduct of international affairs; 

(e) made to a person who needs the information because of an emergency that threatens 
the life, health or security of an individual and, if the individual whom the information 
is about is alive, the organization informs that individual in writing without delay of the 

disclosure; 
(f) for statistical, or scholarly study or research, purposes that cannot be achieved without 
disclosing the information, it is impracticable to obtain consent and the organization 
informs the Commissioner of the disclosure before the information is disclosed; 
(g) made to an institution who~e functio?s include the conservation of records of ~istoric or 
archival importance, and the dIsclosure IS made for the purpose of such conservatIon; 
(h) made after the earlier of 

(i) one hundred years after the record containing the information was created, and 
(ii) twenty years after the death of the individual whom the information is about; 
(h.1) of information that is publicly available and is specified by the regulations; 
(h.2) made by an investigative body and the disclosure is reasonable for purposes 
related to investigating a breach of an agreement or a contravention of the laws of 
Canada or a province; or 
(i) required by law. 

(4) Despite clause 4.5 of Schedule 1, an organization may use personal information for 
purposes other than those for which it was collected in any of the circumstances set out in 
subsection (2). 
(5) Despite clause 4.5 of Schedule 1, an organization may disclose personal information for 
purposes other than those for which it was collected in any of the circumstances set out in 
paragraphs (3)(a) to (h.2). 



MODULE 4: PRIVACY POLICY 

SAMPLE FORM - PAGE 1 

[Firm Name] 
Policy On the Collection, Use and Disclosure Of Personal Information 

"Privacy Policy" 

1. OBJECTIVE & SCOPE OF POLICY 

[Firm NameJ is committed to respecting your privacy and has prepared this Policy to inform 
you of our policy and practices concerning the collection, use and disclosure of Personal 
Information. 

This Policy governs Personal Information collected from and about 
(i) individuals who are or may become Clients of [Firm NameJ and 
(ii) individuals or organizations with whom [Firm NameJ works with. 

Using contractual or other arrangements, [Firm nameJ shall ensure that agents, contractors or 
third party service providers, who may receive Personal Information in the course of providing 
services to [Firm nameJ as part of our delivery of real estate services, protect that Personal 
Information in a manner consistent with the principles articulated in this Policy. 

This Policy does not cover aggregated data from which the identity of an individual cannot 
be determined. [Firm NameJ retains the right to use aggregated data in any way that it 
determines appropriate. 

In the event of questions about: (i) access to your Personal Information; (ii) [firm nameJ's 
collection, use, management or disclosure of Personal Information; or (iii) this Policy; please 
contact: 

[Name or Title, address, email address, telephone #J 

2. THE COLLECTION, USE & DISCLOSURE OF PERSONAL INFORMATION 

For the purposes of this Policy: 

"Client" means an individual who mayor has purchased [Firm NameJ real estate or 
services to buy or purchase real estate; 

"Personal Information" means any information, recorded in any form, about an identified 
individual, or an individual whose identity may be inferred or determined from such 
information. 

Your provision of Personal Information to [Firm NameJ means that you agree and consent 
that we may collect, use and disclose your Personal Information in accordance with this 
Privacy Policy. If you do not agree with these terms, you are requested not to provide any 
Personal Information to [Firm NameJ or a Broker or Sales Representative working with 
[Firm NameJ. Unfortunately, certain services can only be offered if you provide Personal 
Information and consequently, if you choose not provide us with any required Personal 
Information, [Firm NameJ may not be able to offer you those services. 

This office only collects personal information necessary to effectively market and sell the 
property of sellers; to locate, assess and qualify properties for buyers and to otherwise provide 
professional and competent real estate services to clients. 

[Firm NameJ, Brokers or sales representatives may use personal information for 
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commission management purposes (e.g. commission financing, commission dispute 
resolution). 

[Firm Name] 's use of Personal Information is limited to these purposes. [Firm Name] does 
not sell, trade, barter or exchange for consideration any Personal Information it has obtained. 
Unless permitted by law, no personal information is collected about an individual without first 
obtaining the consent of the individual to the collection, use and dissemination of that 
information. 

Personal information will be collected, to the extent possible, directly from the individual 
concerned. 

[Firm Name] does not knowingly collect Personal I nformation from anyone under the age of 18, 
especially children under 13, and does not use such information if [Firm Name] discovers that it 
is has been prO,vided by a minor. 

Personal Information may also be transferred to another company in the event of a change of 
ownership of all or part of [Firm Name]. 

[Firm Name] may disclose Personal Information of Clients to organizations that perform 
services on its behalf. This will only be done if such organizations agree to use such 
information solely for the purposes of providing services to [Firm Name] and, with respect to 
that information, to act in a manner consistent with this Policy. 

Please note that there are circumstances where the use and/or disclosure of Personal 
Information may be justified or permitted or where [Firm Name] is obliged to disclose 
information without consent. Such circumstances may include: 

• Where required by law or by order or requirement of a court, administrative agency or 
other governmental tribunal·; 

• Where [Firm Name] believes, upon reasonable grounds, that it is necessary to protect 
the rights, privacy, safety or property of an identifiable person or group; 

• Where it is necessary to establish or collect monies owning to [Firm Name]; 
• Where it is necessary to permit [Firm Name] to pursue available remedies or limit any 

damages that [Firm Name] may sustain; or 
• Where the information is public. 

Where obliged or permitted to disclose information without consent, [Firm Name] will not 
disclose more information than is required. 

3. ACCURACY 

[Firm Name] endeavours to ensure that any Personal Information provided by Clients and in its 
possession is as accurate, current and complete as necessary for the purposes for which [Firm 
Name] uses that data. Information contained in files that have been closed is not actively 
updated or maintained. 

4. RETENTION 

[Firm Name] retains Personal Information as long as [Firm Name] believes it is necessary to 
fulfil the purpose for which it was collected and Firm legal or business requirements. 

5. SECURITY 
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[Firm Name] endeavours to maintain adequate physical, procedural and technical security with 
respect to its offices and information storage facilities so as to prevent any loss, misuse, 
unauthorized access, disclosure, or modification of Personal Information. 

[Firm Name] further protects Personal Information by restricting access to it to those 
Employees and Contractors that the management of [Firm Name] has determined need to 
know that information in order that [Firm Name] may provide services to Clients. 

6. ACCESS TO PERSONAL INFORMATION 

[Firm Name] permits access to and review of Personal Information held by [Firm Name] about 
an individual by the individual concerned. 

If an individual believes any Personal Information concerning that individual is not correct, that 
person may request an amendment of that information by sending a request to the person 
indicated in Section 1 of this Policy. [Firm Name] reserves the right not to change any Personal 
Information but will append any alternative text the individual concerned believes appropriate. 
Where not required to be retained by the Firm, an individual may also request that [Firm Name] 
delete an individual's Personal Information from [Firm Name]'s system and records. However, 
due to constraints of computer technology and the fact that [Firm Name] backs up its systems, 
Personal Information may continue to reside in [Firm Name]'s systems after deletion. 
Individuals, therefore, should not expect that their Personal Information would be completely 
removed from [Firm Name] systems in response to an accepted request for deletion. 

[Firm Name] reserves the right to decline access to Personal Information where the information 
requested: 

a) Would disclose the Personal Information of another individual or of a deceased individual; 
b) Would disclose business confidential information that may harm [Firm Name] or the 
competitive position of a third party; . 
c) Is subject to solicitor-client or litigation privilege; 
d) Could reasonably result in: (i) serious harm to the treatment or recovery of the individual 
concerned; 

(ii) serious emotional harm to the individual or another individual; or (iii) serious bodily 
harm to another individual; 

e) May harm, or interfere with, law enforcement activities and other investigative or regulatory 
functions of a body authori;zed by statute to perform such functions; 
f) Is not readily retrievable and the burden or cost of providing would be disproportionate to the 
nature or value of the information; or g) Does not exist, is not held, or cannot be found by [Firm 
Name]. 

Where information will not or cannot be disclosed, the individual making the request will be 
provided with the reasons for non-disclosure. 

Where information will be disclosed, [Firm Name] will endeavor to provide the information in 
question within a reasonable time and no later than 30 days following the request. 

[Firm Name] will not respond to repetitious or vexatious requests for access. In determining 
whether a request is repetitious or vexatious, it will consider such factors as the frequency with 
which information is amended, the purpose for which the information is used, and the nature of 
the information. 

To guard against fraudulent requests for access, [Firm Name] will require sufficient 
information to allow it to confirm the identity of the person making the request before granting 
access or making corrections. 
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7. AMENDMENT OF PRACTICES AND THIS POLICY 

This statement is in effect as of [insert date]. [Firm Name] will from time to time review and 
revise its privacy practices and this Policy. In the event of any amendment, an appropriate 
notice will be communicated to Clients and others in an appropriate manner. 
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MODULE 5: SAMPLE FORMS - EMPLOYEES & CONTRACTORS 

SAMPLE FORM - PAGE 1 

[Firm Name] 
Policy On the Collection, Use and Disclosure Of Personal Information 
of Employees and Contractors "Contractor / Employee Privacy Policy" 

1.0 OBJECTIVE & SCOPE OF POLICY 

This Policy governs the collection, use and disclosure of Personal Information by [Firm Name] 
from and about individuals who are, or seek to be, employed by or associated with [Firm 
Name). This Policy also applies to any independent Contractors working for the firm (e.g. 
Brokers, Brokers' assistants). 

This Policy Statement applies to [Firm Name] not only as an organization but also to each 
individual as a Contractor, an Employee or prospective Employee, as a condition of 
employment or association with [Firm Name], with respect to the Personal Information of 
other Employees or Contractors. 

This statement is in effect as of [date to be inserted]. [Firm Name] will from time to time review 
and revise its privacy practices and this Policy. In the event of any amendment, Employees / 
Contractors will receive appropriate notice as soon as possible following the amendment. Policy 
changes will apply to the information collected from the date of the revised Policy as well as to 
existing Personal Information about Employees and Contractors held by [Firm Name). 

In the event an Employee or Contractor has questions about (a) access to Personal 
Information; (b) the collection, use, management or disclosure of Personal Information; or 
(c) this Policy, that Employee or Contractor sho"uld contact [Name or title of appropriate 
contact to be inserted]. 

2.0 THE COLLECTION, USE & DISCLOSURE OF PERSONAL INFORMATION 

For the purposes of this Policy, 

"Aggregated Information" means any information, recorded in any form, about more than one 
individual where the identity of the individuals is not known and cannot be inferred from the 
information. 

"Employee" means an individual seeking to be employed, currently employed or formerly 
employed by [Firm Name] in a management or non-management capacity. 

"Contractor" means any individual associated with [Firm Name] and who is not an employee of 
the Firm (e.g. Brokers, Brokers' assistants); 

"Personal Information" means any information, recorded in any form, about an identified 
individual, or an individual whose identity may be inferred or determined from the 
information. 

[Firm Name] collects and maintains different types of Personal Information from Employees 
and Contractors, including: 

(a) Identification information such as an Employee / Contractor name, home address, telephone, 
personal email address, date of birth, Employee / Contractor identification number and marital 
status; 
(b) Employment/Independent Contract information such as an Employee or Contractor's salary or 
commission, job title, resumes, applications, copies of school, college and university diplomas, 

Page 40 

PUBLIC 466

MODULE 5: SAMPLE FORMS - EMPLOYEES & CONTRACTORS 

SAMPLE FORM - PAGE 1 

[Firm Name] 
Policy On the Collection, Use and Disclosure Of Personal Information 
of Employees and Contractors "Contractor / Employee Privacy Policy" 

1.0 OBJECTIVE & SCOPE OF POLICY 

This Policy governs the collection, use and disclosure of Personal Information by [Firm Name] 
from and about individuals who are, or seek to be, employed by or associated with [Firm 
Name). This Policy also applies to any independent Contractors working for the firm (e.g. 
Brokers, Brokers' assistants). 

This Policy Statement applies to [Firm Name] not only as an organization but also to each 
individual as a Contractor, an Employee or prospective Employee, as a condition of 
employment or association with [Firm Name], with respect to the Personal Information of 
other Employees or Contractors. 

This statement is in effect as of [date to be inserted]. [Firm Name] will from time to time review 
and revise its privacy practices and this Policy. In the event of any amendment, Employees / 
Contractors will receive appropriate notice as soon as possible following the amendment. Policy 
changes will apply to the information collected from the date of the revised Policy as well as to 
existing Personal Information about Employees and Contractors held by [Firm Name). 

In the event an Employee or Contractor has questions about (a) access to Personal 
Information; (b) the collection, use, management or disclosure of Personal Information; or 
(c) this Policy, that Employee or Contractor sho"uld contact [Name or title of appropriate 
contact to be inserted]. 

2.0 THE COLLECTION, USE & DISCLOSURE OF PERSONAL INFORMATION 

For the purposes of this Policy, 

"Aggregated Information" means any information, recorded in any form, about more than one 
individual where the identity of the individuals is not known and cannot be inferred from the 
information. 

"Employee" means an individual seeking to be employed, currently employed or formerly 
employed by [Firm Name] in a management or non-management capacity. 

"Contractor" means any individual associated with [Firm Name] and who is not an employee of 
the Firm (e.g. Brokers, Brokers' assistants); 

"Personal Information" means any information, recorded in any form, about an identified 
individual, or an individual whose identity may be inferred or determined from the 
information. 

[Firm Name] collects and maintains different types of Personal Information from Employees 
and Contractors, including: 

(a) Identification information such as an Employee / Contractor name, home address, telephone, 
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commission, job title, resumes, applications, copies of school, college and university diplomas, 

Page 40 



background verification information, employment references; 
(c) Financial information such as bank account numbers, where required for direct deposit 
purposes and tax related information; and 
(d) Other information necessary to [Firm Name] 's business purposes, which may be voluntarily 
disclosed in the course of an individual's application and employment or association with [Firm 
Name]. 

[Firm Name] collects Personal Information through a variety of means and from different 
sources, including Personal Information that: 

• Employees and Contractors provide (i) in conversations, in correspondence or through 
application and other forms; or (ii) using [Firm Name] 's office and computer equipment 
and software, including e-mail and Internet applications 

• [Firm Name] receives from third parties, such as individuals or organizations who 
provide test results or references; and 

[Firm Name] may collect Personal Information about Employees and Contractors in 
the course of any monitoring activities. See Section 5 below for further information 
concerning monitoring. 

[Firm Name] uses the information provided verbally or in writing by individuals upon their 
application for employment or association with (and/or which may be provided during the course 
of employment or association by [Firm Name]), for different purposes in the management and 
administration of the relationship between [Firm Name] and that individual. 

The purpose for the use (as well as the initial collection and possible disclosure) of Personal 
Information is for the administration, planning and management of an individual's relationship with 
[Firm Name] and includes, but is not limited to: 

a) Determining eligibility for initial employment or association, including the verification of 
references and qualifications; 

b) Administering commissions or pay and benefits; 
c) If applicable, administering franchisor award programs; 
d) Processing of employee work-related claims (e.g. worker compensation, insurance claims, 

etc.) 
e) Establishing training and/or development requirements; 
f) Assessing qualifications for a particular assignment, job or task; 
g) Gathering evidence for disciplinary action, should it be necessary; 
h) Establishing a contact point in the case of an emergency (next of kin); 
i) Complying with applicable labour or employment statutes; 
j) Compiling directories; k) Ensuring the security of Qompany-held information; and 
I) For such other purposes as is required for the administration of relationships with employees or 

contractors by [Firm Name]. 

[Firm Name] does not sell, trade, barter or exchange for consideration Personal 
Information about any Employee or Contractor. 

There are circumstances where the use and/or disclosure of Personal Information may be 
justified or permitted or where [Firm Name] is obliged to disclose information without consent. 
Such circumstances may include: 

• Where required by law or by order of a court, administrative agency or other 
governmental tribunal; 

• Where [Firm Name] believes, upon reasonable grounds, that it is necessary to protect 
the rights, privacy, safety or property of an identifiable person or group; 

• Where required, to determine or administer Employee / Contractor pay and benefits; 
• Where it is alleged that the person concerned is: guilty of a criminal offence; civilly liable 
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in a legal action; or guilty of professional misconduct; 
• Where it is necessary to permit [Firm Name] to pursue available remedies or limit any 

damages that it may sustain; and 
• Where the information is public. 

Where obliged or permitted to disclose information without consent, [Firm Name] will not disclose 
more information than is required. 

[Firm Name] may disclose Personal Information of Employees and Contractors to organizations 
that assist [Firm Name] by performing services on its behalf. Personal Information will only be 
provided to such organizations if they agree to use such information solely for the purposes of 
providing services to [Firm Name] and under the instruction of [Firm Name] and, with respect to 
that information, to act in a manner consistent with the relevant principles articulated in this 
Policy. 

Personal Information may also be subject to transfer to another company in the event of a change 
of ownership of all or part of [Firm Name]. 

3.0 ACCURACY & RETENTION OF INFORMATION 

[Firm Name] endeavours to ensure that any Personal Information in its possession is as 
accurate, current and complete as necessary for the purposes for which [Firm Name] uses that 
information. 

[Firm Name] retains Personal Information about Employees and Contractors as long as [Firm 
Name] believes it is necessary to fulfil the purpose for which it was collected and Firm legal or 
business requirements. Personal Information is retained in an Employee or Contractor's 
personnel file for: 

• The term of his or her employment or association with the Firm; 
• Until such Personal Information is superseded, in which cases such "obsolete" Personal 

Information is destroyed; 
• Seven (7) years following such employment or association; and 
• As required to comply with statutory or other legal purposes. 

4.0 SECURITY. 

[Firm Name] endeavours to maintain adequate physical, procedural and technical security with 
respect to its offices and information storage facilities so as to prevent any loss, misuse, 
unauthorized access, disclosure, or modification of an Employee or Contractor's Personal 
Information. 

As part of those precautions, [Firm Name] restricts access to an Employee or Contractor's 
Personal Information to those Employees, Contractors and others (i.e. individuals or 
organizations providing services to [Firm Name]) that it determines need to know that 
information in order that [Firm Name] may conduct its activities. 

If any Employee or Contractor misuses the Personal Information of another Employee or 
Contractor, this will be considered as a serious offence for which, in the case of an employee, 
disciplinary action may be taken, up to and including termination of employment, or, in the case of 
a Contractor, termination of the relationship between that individual and the Firm if the 
circumstances warrant such action. If any individual or organization providing services to [Firm 
Name] misuses the Personal Information of an Employee or Contractor - provided for the 
purpose of providing services to [Firm Name] - this will be considered a serious issue for which 
action may be taken, up to and including termination of the service agreement between [Firm 
Name] and that individual or organization, if the circumstances warrant such action. 
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5.0 MONITORING 

[Firm Name] provides Employees and Contractors with computers, telephones and 
related office and communication equipment as well as software applications. 

In the course of conducting business, [Firm Name] may monitor Employee and 
Contractor activities and its property. To illustrate what monitoring means, Employee 
and Contractor e-mail applications will normally contain the e-mails they have sent and 
received. Back-ups and archives may also contain copies of e-mails that Employees 
and Contractors have deleted. The e-mail system is the property of [Firm Name] and 
Employees and Contractors may send and receive personal e-mail on the 
understanding that such e-mail is not private or confidential. [Firm Name] reserves the 
right to monitor the e-mail system, whether the mail is sent/received/created regardless 
of whether a personal password is used. 

[Firm Name] may monitor its computer resources to ensure that damage to or illegal use of 
those resources is limited (e.g. damage caused by viruses). It may monitor the physical 
premises to ensure that only authorized personnel access the Firm's offices or certain areas 
within [Firm Name] offices. It does these things so as to ensure the efficient use of its systems 
and equipment, to protect [Firm Name] property and to ensure compliance with applicable laws 
and [Firm Name] policies. Access rights to Employee and Contractor e-mail boxes and logs will 
be restricted to those with the responsibility for administering [Firm Name] 's Information 
Technology systems. Such access will be as limited as possible. 

This section is not meant to suggest that Employees and Contractors will be continually 
monitored or their actions subject to constant surveillance. It is meant to bring to attention the fact 
that such monitoring may occur and may result in the collection of Personal Information from 
Employees or Contractors (e.g. through their us~ of [Firm Name] 's resources). When using 
[Firm Name] equipment or resources Employees and Contractors should not have any 
expectation of privacy with respect to their use of such equipment or resources. Any 
collection of Personal Information held or used in the course of monitoring will not be more than is 
necessary for the purpose of the monitoring. 

Monitoring is or will be done on an "as required" basis and will be in proportion to the risks that 
[Firm Name] faces. [Firm Name] will conduct any monitoring in the least intrusive way 
possible. 

6.0 ACCESSING AND UPDATING PERSONAL INFORMATION 

[Firm Name] permits the reasonable right of access and review of Personal Information about 
an Employee or Contractor held by the Company. If an Employee or Contractor believes the 
information about them is not correct, the Employee or Contractor may request an amendment 
of that information by making a request to [name or title of individual]. [Firm Name] reserves the 
right not to change any Personal Information but will append any alternative text the individual 
concerned believes to be appropriate. 

Where information will be disclosed to an Employee or Contractor, [Firm Name] will endeavor 
to provide the information in question within a reasonable time and no later than 30 days 
following the request. 

To guard against fraudulent requests for access or corrections, [Firm Name] may require 
sufficient information to allow it to confirm that the person making the request is authorized to do 
so before granting access or making corrections. This may occur, for example, where an 
authorized representative seeks iriformation about a former or deceased Employee or 
Contractors or where law enforcement authorities seek information about an Employee or 
Contractor. 
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[Firm Name] reserves the right to decline to provide access to Personal Information where 
the information requested: 

1. Would disclose: 
a. Personal Information, including opinions, about another individual or about a deceased 
individual; or 
b. Trade secrets or other business confidential information that may harm [Firm Name] or 
competitive position of a third party or interfere with contractual or other negotiations of [Firm 
Name] or a third party; 

2. Is subject to solicitor-client or litigation privilege; 
3. Is not readily retrievable and the burden or cost of providing would be disproportionate to the 
nature or value of the information; 
4. Does not exist, is not held, or cannot be found by [Firm Name]; 
5. Could reasonably result in (i) serious harm to the treatment or recovery of the individual 
concerned, 

(ii) serious emotional harm to the individual or another individual, or (iii) serious bodily 
harm to another individual; or 

6. May harm, or interfere with, law enforcement activities and other investigative or regulatory 
functions of a body authorized by statute to perform such functions. 

Where information will not or cannot be disclosed, the individual making the request will be 
provided with the reasons for non-disclosure. [Firm Name] will not respond to repetitious or 
vexatious requests for access. 
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MODULE 6 DOCUMENT RETENTION CHECKLIST 

Dlh'lllnent Relentiull P('rind Commcllt.s 
Electronic 
Dncumcnts 
E-mail 6 months • Must delete e-mail iI"Om in-box 

and archives~ 
• Attempt to keep majority of 

e-mail related to business 
issues; 

" Key e-mails pertaining to deals 
are to be printed and stored in 
the deal file. 

• Do not store or transfer 
.' company related e-mail on 

llon-wDrk related computers; 
• E-mails pertaining to the \vnrk 

performance of an 
employee/Realtor are to be 
printed and stored in the 
employee's workspace. 

Voice Mail Transitory in nature " HOWEVER, some messages 
and may be deleted may need to be transcribed or 
at will othenvise saved depending on 

their importance in n particular 
matter. 

Web page files 1 year • Includes any pages saved fm111 
Web sites onto an employee's 
or contractor's computer 

TextiFormatted 1 year .. Delete all personal files 
.Files (e.g. Wordi containing and those 
WordPerfect considered mmecess<ll'Y. or 

outdated; 
• Vital files should be printed 

and stored in the employee '5 or 
contractor:s v,rorkspace. 

Spreadsheets 1 year • Spreadsheets needed for tax 
reasons to be kept for 7 years. 

Presentations 1 year • To be deleted when no longer 
of use or after one year, 
whichever is the earliest. 
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I)nnllucnt Rdenthm Period CommNlts 
Elcctronk 
nO('ulllcllls 
PDF Documents 1 year .. To be deleted vvhen no longer 

of use or after one year, 
whichever is tht1 earliest. 

PH(){'l' [)ucuJlumts 7 years 
Text/Formatted 
Files (e.g. letters) 

. Forms 

SUSPENSION OF THE DESTRUCTION OR DISPOSAL OF RECORDS 

There are some instances where records must be held beyond the established retention period 
because of a complaint against an employee or independent contractor of [Firm Name], a privacy 
request, an audit, litigation, or the possibility of litigation that either does or may involve [Firm 
Name]. 

[Firm Name] will suspend the application of a record retention schedule to a record or class of 
records: . 

1) Upon becoming aware of an allegation, claim, audit, investigation or pending claim, audit 
or investigation directed at [Firm Name]; 

2) Where required by law or by order of a tribunal; 
3) Where it is necessary to permit [Firm Name] to pursue available remedies or limit any 

damages that it may sustain; and 
4) Upon written notice of the commencement against a [Firm Name] employee or 

Independent contractor of: 
a) a judicial proceeding; 
b) an administrative, regulatory or professional investigation; 
c) a proceeding arising from an administrative, regulatory or professional investigation; or 
d) an investigation by law enforcement or national security authorities; 

The [Responsible Individual] will create a list of records, or classes of records, for which 
destruction is to be suspended and attach any supporting rationale that can explain the reason 
for suspension. The list should provide as many details of the records to be frozen as required. 
Once notification of the requirement to suspend destruction or disposal is received from the 
[Responsible Individual], managers and employees will retain the affected records and 
suspend their destruction until appropriate notification to the contrary is received. 
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MODULE 7: SUMMARY FOR BROKERS/SALESPEOPLE 
BROKERS/OWNERS/MANAGERS 

YOU NEED TO KNOW: 

YOUR FIRM IS RESPONSIBLE for all personal information collected by your salespeople 
(Principle 1, Privacy Code) 

YOU ARE REQUIRED TO AMEND YOUR CURRENT OFFICE POLICIES to incorporate 
provisions which comply with the Privacy Code ( "Sample Office Policies for Realty Firms" and 
"Making Privacy Work in Your Office") 

.' 

AN INDIVIDUAL IN YOUR OFFICE MUST BE DESIGNATED THE PRIVACY 
COMPLIANCE OFFICER (Principle 1, Privacy Code). This person is responsible for 
implementing the privacy policies, training staff and responding to questions from members of the 
public. 

ENSURE THAT LISTING AND BUYER REPRESENTATION AGREEMENTS used by 
your office contain privacy disclosures. Many provincial associations have already incorporated 
such disclosures into their forms. If not, see sample clauses in "Making Privacy Work in Your 
Office". Make sure your office uses only approved forms. 

ALL PERSONAL INFORMATION IN YOUR OFFICE MUST BE ADEQUATELY 
PROTECTED to ensure that it is not lost, stolen, copied or modified without permission 
(Principle 7, Privacy Code). The level of protection depends on the sensitivity of the information, 
but should include locked filing cabinets and computer passwords. You also must have a record 
retention and destruction program. 

CLEAN OUT YOUR FILES. Destroy files which serve no purpose and do not need to be 
retained in accordance with a record retention program. Cull the files that are necessary to be 
retained and remove useless and irrelevant information that would not have been collected under 
an effective privacy policy. 

YOUR FIRM MUST BE READY TO ADVISE CONSUMERS OF YOUR PRIVACY 
POLICIES (Principle 8, Privacy Code and see the Brochure). Brochures in the waiting room, 
Privacy Code on wall serve this purpose. 

CONSUMERS MUST BE ABLE TO ACCESS PERSONAL INFORMATION your office is 
holding on them (Principle 9, Privacy Code; "Sample Office Policies For Realty Firms" and 
"Making Privacy Work in Your Office"). The office must have in place a process to accommodate 
these requests, and information must be provided at minimal or no cost. Principle 9, Privacy Code 
includes a sample procedure. Consumers have the right to correct any inaccurate information. 

TRAIN YOUR STAFF AND SALESPEOPLE ON HOW THE PRIVACY POLICIES 
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these requests, and information must be provided at minimal or no cost. Principle 9, Privacy Code 
includes a sample procedure. Consumers have the right to correct any inaccurate information. 

TRAIN YOUR STAFF AND SALESPEOPLE ON HOW THE PRIVACY POLICIES 
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WORK. Implement regular updating privacy sessions. Training is absolutely essential. All office 
representatives should understand the privacy policies. All salespersons should be specifically 
trained to: disclose to consumers the uses information will be put to at the time it is collected; 
obtain the informed consent of the consumer to those uses; collect only the information necessary 
for the transaction; only use and disclose the information as they said they would. 

CONSUMERS MUST BE ABLE TO COMPLAIN TO THE OFFICE that the Principles of 
the Code have not been adhered to (Principle 10, Privacy Code). The Privacy Compliance Officer 
must address any complaints and try to resolve them. If unsuccessful, the consumer must be 
advised of where the complaint can be directed. 

PRIVACY UPDATES WILL BE POSTED ON REALTOR Link™ 
(www.REALTORlink.ca). PLEASE CHECK THAT SITE ON A REGULAR BASIS TO 

FIND OUT WHAT'S NEW IN PRIVACY. 
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SALESPERSONS DO: 

• FAMILIARIZE YOURSELF WITH THE PRIVACY POLICIES OF YOUR OFFICE. 
Every realty office must implement privacy policies. These policies, however, are only as 
effective as the people operating under them. You cannot effectively put these policies into 
practice if you don't know what they say or what they mean. Read and understand the policies. 
Ask questions. 

• ADVISE CLIENTS WHAT YOU WILL BE DOING WITH THE PERSONAL 
INFORMATION YOU ARE COLLECTING (Principle 2, Privacy Code; Office Policies; 
"Making Privacy Work in Your Office"). Understand that there are two separate aspects to this 
disclosure. Consumers must understand that you use the information to market the property and 
you also give the information to the real estate board operating the MLS®system. The board then 
has specific uses for the information. Always be completely transparent as to what you are doing 
with the information. Ensure that the listing and buyer agency forms you are using contain 
disclosure clauses which explain these uses in more detail. Familiarize yourself with these clauses. 

GET THE CONSENT OF THE CLIENT TO THE USES DISCLOSED (Principle 3, Privacy 
Code; Office Policies; "Making Privacy Work in Your Office"). Familiarize yourself with the 
different types of consent - express (written or oral) and implied. Ensure that when you are 
sending information to any third party you are doing so with the proper consents. 

COLLECT ONLY THE INFORMATION YOU NEED TO EFFECTIVELY REPRESENT 
THE CLIENT IN THE TRANSACTION (Principle 4, Privacy Code; Office Policies; "Making 
Privacy Work in Your Office"). Direct your minds to this issue when you are collecting 
information. Only essential information, necessary for the transaction, is to be collected. Create a 
list for your own use of the usual required information. 

USE AND DISCLOSE THE INFORMATION ONLY IN A MANNER CONSISTENT 
WITH THE REASON IT WAS COLLECTED (Principle 5, Privacy Code; Office Policies; 
"Making Privacy Work in Your Office"). You are collecting the information to market the 
property for sellers and to locate and qualify properties for buyers. Use it to do that and 
nothing else. If you do anything else with it (mailing lists, selling names to third parties 
etc ... ), get the express consent of the client to that use. 

TAKE REASONABLE STEPS TO ENSURE THE INFORMATION IS AS 
ACCURATE AS POSSIBLE WHEN YOU COLLECT IT (Principle 6, Privacy Code). As 
much as possible, collect information from the person who has the first-hand knowledge, not 
some third party. Always verify public property information with the public source. 

All of the discussion above can be summarized like this: Tell them what you're going to do with 
the information, get their consent to do that, just collect the information you need to do what you 

said, and then only do with it what you said you were going to do with it. 
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DO NOT: 

ASSUME THAT BECAUSE PRIVACY DISCLOSURES ARE IN THE CONTRACT YOU 
DON'T HAVE TO EXPLAIN ANYTHING ABOUT PRIVACY TO THE CLIENT. Tell 
them to read the clause and ask you anything they don't understand. Give them a copy of the 
privacy brochure. Discuss the issue of privacy with them. 

ASSUME THAT YOU HAVE IMPLIED CONSENT for any use that is not clearly and 
obviously related to the transaction. Any other uses, no matter how "harmless" or non-invasive 
require the express consent of the client. 

MARKET BACK TO YOUR CLIENT or send unsolicited materials to them unless they have 
agreed to be on a list of that nature. 

SHARE PERSONAL INFORMATION WITH ANY THIRD PARTIES without the consent 
of the individual. Don't sell or rent mailing lists. Don't give your clients' names to other service 
providers (movers, lawyers, building inspectors, etc ... ) so they can try to sell their services. 

RESOURCE MATERIALS 

1. The CREA Privacy Code (view the complete code at www.REALTORlink.ca) 

2. CREA brochure - YOUR PRNACY and the Real Estate Transaction (view at www.orea.com) 
3. Role of the Privacy Commissioner of Canada and Complaints to the Privacy Commissioner of 
Canada (from Your Privacy Responsibilities 
-A Guide to Canada's Personal Information Protection and Electronic D()cuments Act, which 
can be found at http://www.privcom.gc.caiinformation/guide_e.asp.) 
4. OREA privacy pamphlet(s) and REALTOR Edge artic1e(s) on privacy compliance (found in 
the Privacy Compliance area in the Legal section of the new OREA website at www.orea.com) 
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FREQUENTLY ASKED QUESTIONS 

A. Introduction 
As of January 1, 2004 all Ontario REAL TORS® need to comply with the requirements of the Personal Information Protection and 
Electronic Documents Act ("PIPEDA"), the federal govemment's new privacy legislation. 

With the passing of the deadline for privacy compliance, many REAL TORS® have questions about their individual compliance requirements. 
Additional information about privacy compliance is available through a number of resources, including: an OREA continuing education seminar 
entitled, Complying with Privacy, a new Privacy Compliance area of the My OREA - Legal section of the OREA website, www.orea.com; 
CREA's Privacy Code and REALTOR Privacy Toolkit available on REALTOR Link www.REALTORlink.ca;and the federal Privacy 
Commissioner's website at www.privcom.gc.ca. 

The within Privacy FAQ document will be continuously updated. The updates will be posted in new Privacy Compliance area of the My 
OREA - Legal section of the OREA website, www.orea.com. 

Since this document is divided into various topics, the questions and answers that were added in 01/2004 are indicated with a 01/2004 beside 
the question. The new questions and answers that have been added to the 02/2004 version of this Privacy FAQ document are indicated with 
a NEW beside the question. 

REAL TORS® are asked to submit their own general privacy questions via email to privacy@orea.com for possible inclusion in this Privacy 
FAQ document on the OREA website. While it will be impossible to respond to each question on an individual basis, the answers to the 
questions that apply to and benefit the general membership will appear in this FAQ document. 

Disclaimer: 
The information provided in this Privacy FAQ document is not intended as legal advice or opinion. It is intended for educational 
purposes only and the course authors will not be liable for the use or misuse of information, facts, clauses, details 'or other 
elements, or for deficiencies, defects, errors, omissions or inaccuracies in the contents of these materials. It should not be a 
substitute for professional consultation. 

Since the Personal Information Protection and Electronic Documents Act is a new unprecedented law, REALTORS are strongly urged to 
seek the assistance of their firm's solicitor in order to ensure that they become privacy compliant. 

Important Note: 
The information contained in this document is being provided to Ontario's REAL TORS® as best-practices guidelines for privacy compliance. 
Much of this information is based on the activities, policies and procedures (espeCially regarding the collection, use and disclosure of personal 
information) of REAL TORS® and non-REAL TOR® employees of several brokerage firms in Ontario. While brokerage firms and REAL TORS® 
in Ontario conduct many of the same activities and use similar processes in the collection, use and disclosure of personal information, not 
everything that is contained in this document may apply equally to every Ontario brokerage firm and REAL TOR®. Therefore, it is critical that 
each Ontario brokerage firm and REAL TOR® ultimately review and amend its own activities, policies and procedures (especially regarding 
the collection, use and disclosure of personal information) in order to become privacy compliant. 

REALTORS are encouraged to regularly check the My OREA-Legal-Privacy Compliance section of the OREA website for further information 
and updates on privacy compliance issues. 

B. The Act and the Codes 
Question #1: What is the purpose of the Act? 
Answer: The purpose of PIPEDA is to establish rules to govern the collection, use and disclosure of personal information in a manner that 
recognizes individuals' right to privacy with respect to their personal information and the need of organizations to collect, use and disclose 
personal information for purposes that a reasonable person would consider appropriate in the circumstances. Under this law, subject to limited 
exceptions, no one can collect, use or disclose an individual's personal information without that individual's consent. 

Question #2: What is "personal information", according to PIPEDA? 
Answer: The definition of "personal information" in PI PEDA is very broad and very general. Personal information means -
"information about an identifiable individual, but does not include the name, title or business address or telephone number of an employee of 
an 
organization". Basically, ~information that can identify an individual is considered to be personal information (for example, it doesn't have to 
be a name; an address can be used to identify someone). ). In other words, in order to be personal information, the information need not 
precisely identify an individual; it is sufficient that a particular individual could be identified by considering the information in question along with 
other information that is known or reasonably available. The exception in the definition is called "business card" information. However, in some 
instances, a business email may be personal information, if it is not being used for the purposes that it was provided. If an email was provided 
as contact information for a company inquiry, then you cannot solicit that email address for other business purposes. 
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Question #3: How is personal information protected? 
Answer: All organizations (including associations, partnerships and persons) collecting, using or disclosing personal information in the course 
of commercial activities are required to put in place policies and procedures which give effect to the ten principles of privacy which are set out 
in Schedule 1 to PIPEDA. 

Question #4: Where do these principles come from and h~w do they work? 
Answer: The ten privacy principles are based on the "Model Code for the Protection of Personal Information", which was developed by the 
Canadian Standards Association in 1996. This Model Code was formulated based on extensive input from the business sector and was 
intended to establish guidelines which protected information, while at the same time being business-friendly. 

The ten principles of privacy, when taken together, define the key business obligations and the key consumer rights in terms of 
protection of personal information. In a nutshell, the principles require the organization collecting personal information to inform the 
consumer as to the purposes for which the information is being collected and what uses and/or disclosures are going to be made of the 
information and to obtain the informed consent of the individual for such collection, use and disclosure of that information. 

The general rule is that no organization may collect, use or disclose an individual's personal information in the course of commercial 
activities without that individual's consent. Subject to limited exceptions, an individual has a right of access to their personal information and 
has a right to have it corrected, if necessary. 

Question #5: Are there any exceptions? 

PIPEDA does provide for a few exceptions to the general requirement of obtaining an individual's consent to the collection, use or disclosure 
of their personal information. Some groups, such as law enforcement agencies and joumalists, have a lawful or investigative need to collect, 
use and disclose personal information without having to obtain the consent of concemed individuals. Some of the exceptions include: 

if personal information is collected, used or disclosed solely for joumalistic, artistic or literary purposes; (What this means is that a 
newspaper can publish a 'What they gof' section in the Newspaper, indicating the sold price of a property, without the consent of the 
buyer or seller, even though this is personal information. A salesperson cannot advertise a sold price anywhere without the 
permission of both the buyer and the selleL) 
if the collection or use is clearly in the interest of the individual and consent cannot be obtained in a timely way; 
if obtaining consent to the collection or use could compromise the availability or accuracy of the information and collection is 
reasonable for purposes related to investigating a breach of an agreement or contravention of the laws of Canada or a province; 
if the information is publicly available and is specified by the regulations; 
where use of or disclosure of personal information may aid or contribute to certain legal investigations; 
if used or disclosed to aid in an emergency where an individual's life, health or security may be at stake; 
if disclosure facilitates the conservation of historically important records. 

Reference should be made to section 7 of PIPEDA for further details. 

Question #6: How does the CREA Privacy Code fit into all of this? 
In October 2001, the CREA Assembly approved a Privacy Code for REAL TORS® and organized real estate. CREA's Privacy Code takes the 
principles from the CSA Code, contained in PIPEDA, and gives them a more practical application for REALTORS, boards and associations. 
The CREA Privacy Code can be found on the REAL TOR® Link website, www.REALTORlink.ca. in the CREA section, under Legal -
Privacy. 

QUestion #7: Will PIPEDA conflict with the requirements of REBBA 2002? Will one Act over-ride the other? 
Answer: There are exceptions to the consent requirements in PIPEDA for complying with the law. For example, section 7(3)(i) of PIPEDA 
states that an organization may disclose personal information without the knowledge and consent of the individual if the disclosure, is, 
among other things, required by law. Similarly, section 7(1 )(e)(ii) permits the collection of personal information without an individual's 
consent if the collection is made for the purpose of making a disclosure that is required by law. 

Question #8: Does REBBA 2002 address privacy? 
Answer: Privacy is dealt with under PIPEDA; REBBA 2002 deals with real estate brokerage and real estate sales. REAL TORS® are required 
to comply with the Income Tax Act, the Competition Act and the Proceeds of Crime (Money Laundering) and Terrorist Financing Act, among 
others, and none of those are addressed in REBBA 2002. 

01/2004 Question #9: What is RECO's role in privacy and PIPEDA? 
Answer: Privacy compliance in the private sector in Ontario is govemed by the Personal Information Protection and Electronic Documents Act 
(PIPEDA), which is a law passed by the federal govemment. PIPEDA is administered by the Office of the Privacy Commissioner of Canada
http://www.privcom.gc.calindex_e.asp - which is also the office to which privacy complaints are to be made. Just as RECO does not 
administer the many other laws that REALTORS are required to comply with, such as the Income Tax Act, the Competition Act and the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act, among others, RECO does not administer PIPEDA. 

NEW Question #10: Does RECO's publication of its CCD discipline and appeal hearing decisions violate a registrant's privacy rights 
under the PIPEDA? 
Answer: PIPEDA applies to organizations that collect, use or disclose personal information in the course of commercial activities. Personal 
information is information about an identifiable individual but does not include names, titles and business addresses or telephone numbers of 
employees of an organization or information about legal entities other than individuals. RECO is a regulatory and investigative body and, as 
such, does not collect, use or disclose personal information in the course of commercial activities. PIPEDA's provisions are therefore not 
applicable to RECO. RECO regulates the real estate industry in the public interest. The publications are part of the regulation process. The 
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employees of an organization or information about legal entities other than individuals. RECO is a regulatory and investigative body and, as 
such, does not collect, use or disclose personal information in the course of commercial activities. PIPEDA's provisions are therefore not 
applicable to RECO. RECO regulates the real estate industry in the public interest. The publications are part of the regulation process. The 
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CCD decisions published on the RECO website are public information. They are the decisions of a statutory tribunal reached after open public 
hearings 

The authority for publication of discipline and appeals committee hearing decisions or orders appears to come from REBBA 2002 
which states in Section 48(1): "As required by regulation, the registrar shall make available to the public the names of .registrants 
and other information, as prescribed, in respect of registrants" and Section 42(1) of Ontario Regulation 567/05 under REBBA 2002 
(reproduced below). Note subsections (4) and (5) with respect to identification of a registrant: 

42. (1) Subject to sUbsections (2) and (4), the discipline committee, shall publish a copy of its final decision or order in each 
proceeding, including the reasons if any have been given, 

(a) on the Internet on the administrative authority's website; and 
(b) in at least one other manner that the discipline committee considers appropriate. 

(2) If something is published under subsection (1), the discipline committee shall publish it for at least 60 months. 

(3) Subsections (1) and (2) also apply, with necessary modifications, to the appeals committee. 

(4) The discipline committee and the appeals committee shall ensure that nothing published under sUbsection (1) or (3) identifies 
any person unless the person consents in writing. 

(5) Subsection (4) does not apply to the identification of a registrant if, 

(a) the discipline committee has made a determination that the registrant failed to comply with the code of ethics 
established under clause 50 (1) (a) of the Act and, 

(i) the time for commencing an appeal has expired and no appeal has been commenced, or 
(ii) an appeal was commenced but has been withdrawn or abandoned; or 

(b) the appeals committee has made a determination that the registrant failed to comply with the code of ethics established 
under clause 50 (1) (a) of the Act.] 

Question #11: Does it matter if the individuals we're dealing with are Clients or Customers? 
Answer: No, they all have rights under PIPEDA, as consumers, with respect to their personal information that you are collecting, using or 
disclosing in the course of your commercial activities. 

c. Managing Personal Information 
Question #1: Will this change the way REAL TORS® do business? 
Answer: Yes. The following are just some examples of the changes that will need to be implemented. 

REAL TORS® will need to follow the privacy policies put forth by their brokerage firm (a sample privacy policy is contained in the 
OREA Complying with Privacy continuing education seminar materials). 
The individual REAL TOR® will be accountable for the protection of personal information under his or her control and a brokerage 
firm will be responsible for all personal information collected by the firm and by the REAL TORS® and other employees within the 
firm. 
Every firm must designate an individual as the Privacy Compliance Officer. That person will be responsible for implementing the 
firm's privacy policies, training staff on privacy compliance issues and responding to questions and requests from the public on 
privacy matters. 

Question #2: What about myoid transaction files, from the last few years, which contain all of the information that I collected on 
each transaction that I completed? 
If there is still business or legal purpose for keeping the personal information contained in those files, you may continue to keep it. Make sure 
that it is adequately protected with safeguards appropriate to the sensitivity of the information. Also, that personal information cannot be used 
or disclosed for anything other than the original purpose, for which consent was obtained, without the need for further consent (unless an 
exception exists under PIPEDA). 

However, if there is personal information in those files that you have no further business or legal purpose for keeping (for example, the 
list of people who attended the open house), that personal information should be destroyed. Care must be exercised in the destruction 
or disposal of personal information to prevent unauthorized parties from gaining access to the information. 

01/2004 Question #3: How long can I keep my sold files? There is some information which I could use in the future when the property 
is re-sold. 
Answer: See Question #2 and Answer above. 

01/2004 Question #4: I didn't specifically ask my client, three years ago, can I keep your name and address in my data base so that I 
can update you on the market every once in a while or send you a birthday card, if that's what I've been doing for the last three years 
and the client has never indicated that he/she wants me to stop, can't I, at this pOint, rely on the notion of implied consent and 
continue to send this person the same type of information that I've been sending him/her for the last three years, but now with a 
notice saying that if he/she no longer wishes to receive this information, please call/write/or e-mail, and I will remove him/her from 
the data base? 
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If there is still business or legal purpose for keeping the personal information contained in those files, you may continue to keep it. Make sure 
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or disclosed for anything other than the original purpose, for which consent was obtained, without the need for further consent (unless an 
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However, if there is personal information in those files that you have no further business or legal purpose for keeping (for example, the 
list of people who attended the open house), that personal information should be destroyed. Care must be exercised in the destruction 
or disposal of personal information to prevent unauthorized parties from gaining access to the information. 

01/2004 Question #3: How long can I keep my sold files? There is some information which I could use in the future when the property 
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01/2004 Question #4: I didn't specifically ask my client, three years ago, can I keep your name and address in my data base so that I 
can update you on the market every once in a while or send you a birthday card, if that's what I've been doing for the last three years 
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Answer: Although it cannot be said with absolute certainty given the lack of any guidance or interpretation on the issue of personal information collected 
originally without consent, prior to January 1, 2004, a strong argument can be made that you can continue to carryon with this practice, if the conduct in 
question also occurred prior to January 1, 2004. In other words, sending out these market updates or birthday cards is part of a pattem of activity for 
which consent may be implied by the conduct of the person concemed prior to January 1, 2004. However, it is important to include the notice saying 
that if the person no longer wishes to receive this information, please call/write/or e-mail, and he/she will be removed from the data base and he/she will 
no longer receive such mailings. In addition, reference must also be made to the Fighting Intemet and Wireless Spam Act (FISA), which has specific 
requirements for consumers to be able to opt-out of any email solicitations. 

[Note: Please see more information on "opt-out" consent and examples of "opt-out" language in Section D. The Consent 
Requirement, Question #5]· . 

01/2004 Question #5: I plan on using my client's existing personal information for a new purpose (ie. a purpose that was not part 
of the original consent when I first obtained the personal information). What do I need to do? 
Answer: Subject to limited exceptions, further consent must be obtained before that information is used or disclosed for the new purpose 
and a record of this additional consent should be documented. The client must be advised of the purpose for which this new consent is 
needed and the purpose must be reasonable. The purpose must be stated in such manner that the client can reasonably understand how 
the information will be used or disclosed. 

Question #6: What if I obtain someone's personal information from a third party? 
Answer: REAL TORS® and firms will need to obtain assurances from the third party that the information was collected, used and disclosed 
in compliance with PIPEDA. In order to demonstrate due diligence with respect to third-party personal information, the receiving party 
should obtain such assurances in writing (e.g., by means of warranties or contractual tenms in a written agreement) and ensure that the 
information comes from a reliable source. . 

Also, subject to limited exceptions, if REAL TORS® share information with a third party, they will first need to obtain the client or customer's 
consent to sharing that information and they will also need to ensure the third party will comply with PIPEDA in regards to the use and 

. disclosure of that information. For example, aREAL TOR® cannot provide a list of recent homebuyers to a local moving company without 
asking for the homebuyers' consent to do that first and without obtaining assurances from that moving company that it will collect, use or 
disclose that personal information in compliance with PIPEDA. 

Question #7: Can I provide the local moving company with a list of my clients' names, addresses and phone numbers? 
Answer: You are not able to provide lists of your sellers or buyers to moving companies, or lawyers, the welcome wagon lady, or even your 
franchise's "concierge service" without first obtaining the consent of each inciividual buyer or seller. 

Consent doesn't always need to be in writing. For non-sensitive personal information - a name or an address or a telephone number - you can 
get that consent verbally, but you should make a note of it somewhere in your file. On the other hand, consent to collect, use or disclose 
sensitive personal information, such as a person's financial situation, should be obtained in writing. 

When you are asking for consent, you have to identify the purpose for which you need that consent and you can only collect, use or 
disclose that personal information for that purpose. For example, if your buyers have consented to you disclosing their name, address and 
telephone number to your franchise's conCierge service, you can't also disclose it to the local moving companies or the local lawyers. 
Create a "consE.lnt list" of those service providers who you normally provide such information to, or those service providers that your clients 
usually ask you about, and then have your clients check off those service providers and sign the bottom of the list to show that they've 
consented. 

NEW Question #8: I am ready to retire from the real estate business. I want to sell the assets of the brokerage firm to another real 
estate brokerage [or, to Broker X, who will start a new brokerage firm] [or, to Broker V, who already has a brokerage]. The assets to 
be sold would include the firm's database which contains, among other things, my clients' and customers' names, addresses, 
phone numbers, etc. Can I do this without the need to obtain consent of everyone who is in that database? 
Answer: PIPEDA currently lacks express provisions to allow organizations to disclose personal information to prospective or actual purchasers 
without consent. It is recommended that the firm's privacy policy address the issue of a transfer of personal information because of a change in 
all.or part of the business by including appropriate language. Note that the sample firm privacy policy, which is provided in the Complying with 
Pnvacycontinuing education seminar materials, contains a provision which states - "Personal Information may also be transferred to another 
company in the event of a change of ownership of all or part of [Firm Name}." 

~n addition, the firm should ensure that the prospective buyer agrees that, until after the deal is completed, the use and disclosure of the 
Information by the prospective buyer is restricted to those purposes that relate to the sale of the brokerage, including a determination 
wheth~r or not to proceed with deal. The prospective buyer should also agree to keep this information in a confidential and privacy 
compliant manner (i.e., the standard requirements imposed on 3rd parties to whom personal information is provided), including: only using 
the information for the stated purpose; keeping it secure; restricting access to and further disclosure of the information; cooperating with any 
access requests; and returning or destroying it upon request or if the transaction is not completed. Only personal information that is 
n~cessary to determine whether to proceed with the transaction, and if the determination is made to proceed, to complete it, should be 
disclosed. 

NEW. 1 st. Co~ollary to Question #8: But how about that part of the database that contains personal information collected before 
the firm instituted its privacy policy? 
Answer: The idea of "consent" applies to three aspects of a brokerage's handling of personal information: its collection, use and disclosure. 
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With respect to information collected prior to January 1, 2004, since PIPEDA did not apply to brokerages then, there is no requirement to go 
back and obtain consent to the collection of that information. With respect to its use and disclosure after January 1, 2004, there is a need to 
have consent. There is no definitive answer as to whether one needs to "go back" and get express consent. 

It is likely that the initial provision of the personal information had a "context" (i.e. the person knew the reason for which it was collected and how it might 
be used or disclosed). In such a context, it can be argued that there exists an "implied consent", in which case one need not go back to get consent for 
the disclosure to and use by the buyer of the brokerage - provided that the buyer's use and disclosure are consistent with the purpose of the initial 
collection. It is also arguable that a change in ownership is not a change in "use" or a "new use". For example, a change of ownership through share 
purchase would not be a transfer requiring further consent. Consumers know that businesses are bought and sold. It is not an unreasonably 
foreseeable occurrence when one considers what businesses do. As such, it may be argued that there exists implied consent to the disclosure and 
transfer of personal information to effect such transactions where the successor organization would only use or disclose the personal information for the 
purposes for which consent was originally obtained. However, if the new owners change the actual use or disclosure of the information, that would 
require new consent. But that would be the case even if the original owners of the firm used or disclosed the personal information for a different purpose 
than originally provided for. 
[Note: Question #4 in Section C. Managing Personal Information, deals with some of the same concepts as this question and 
answer] 

NEW 2nd Corollary to Question #8: But how about the database of an individual REAL TOR® who wants out of the business 
and wants to sell his/her database to another REAL TOR®? It doesn't appear that the firm privacy policy would apply to that 
situation? 
Answer: The provision contained in the firm privacy policy deals with the change of ownership of the firm; not an individual REAL TOR® selling 
his/her own personal database. For that sale, the REAL TOR® would need to obtain the consent of those individuals in the database about 
whom the REAL TOR® has personal information that is not exempt. With respect to "publicly available" information (which includes a name, 
address and telephone number appearing in a public telephone directory in respect of which the subscriber can refuse to have the information 
appear), the Office of the Privacy Commission has stated that it is not enough for personal information to be simply available from a public 
source for an organization to be able to lawfully disclose it without obtaining the individual's consent; the information must also have been 
collected from the publicly available source for the specific purpose of making the disclosure (PIPEDA case summary #2009-002). 

Question #9: What if I want to send follow-up and other promotional materials to the people who attended my seller's open house? 
Answer: Somewhere on the sign in sheet where the people attending the open house are writing their names and perhaps addresses and/or 
phone numbers, should be noted all of the purposes for which that personal information will be used and to whom that information will be 
disclosed - for example: to provide follow up material on this property and also general promotion material about the Listing Brokerage and 
the listing salesperson. There should be a place on the sheet where the people who are providing their names and addresses will be able to 
indicate that they don't want you to use their personal information for some or all of those purposes or they don't want you to disclose their 
personal information to some or all of the proposed recipients. 

Abide by their wishes. Do not use that personal information for any purpose other than what was consented to. Do not disclose that 
personal information to anyone other than what was consented to. 
As always, protect that personal information with safeguards appropriate to its sensitivity and destroy it when it is no longer needed for its 
identified purposes or for legal requirements. 

1st Corollary to Question #9: What if the seller wants to see the names (and addresses) of the people who attended their open 
house for security reasons? 
Answer: Add that purpose (security reasons) and that reCipient (the seller) to the sign in sheet, as one of purposes and one of the disclosures 
that will be made of their personal information. However, you should carefully discuss with the seller what should be done if someone does not 
consent to this disclosure for this purpose (this is a little different than just making sure you don't send marketing information to this person). If 
the seller would not want someone to be in their house without knowing their name and address, that needs to be made clear to the person 
who has refused to give their consent to this (consequences of not giving consent must be provided). Be very careful in how you deal with this 
situation since you need to make sure that that truly is the only reason why the person is not being permitted to view the home and that the 
person clearly understands that that is the only reason he/she is being denied entry (otherwise, there could be possible Code of Ethics 
concerns and/or Human Rights concerns). 

2nd Corollary to Question #9: What if the listing brokerage also carries on an insurance brokerage, or a travel agency. Can the 
personal information from the open house lists be used to market insurance or travel information to these people? 
Answer: Only if that purpose was a stated use/stated disclosure on the sign in sheet and that stated use/stated disclosure was consented to. 

Question #10: Can we ask a buyer or tenant for their Social Insurance Number? 

The Social Insurance Number is required, for income tax reporting purposes, in the following circumstances - If someone pays 
interest incorne of $50.00 or more in a year to a Canadian resident, the payer needs to report payment of such income to the 
government (CRA) and needs to issue a T-5, regarding the payment of that interest. A SIN number is required in order to report the 
payment of the interest income to CRA and to issue a T-5 tax receipt. (Please speak with your firm's accountant regarding the 
specific details) 

2 Therefore, in these circumstances there is'a valid reason for asking for the buyer's SIN number. Obtaining this information from the 
buyer is necessary for the tax reporting requirements regarding the interest earned on the deposit. Therefore, it is not in 
contravention of PIPEDA. 

3 As with any personal information, the buyer should be told why the Listing Brokerage needs that SIN number; the SIN number 
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purposes for which consent was originally obtained. However, if the new owners change the actual use or disclosure of the information, that would 
require new consent. But that would be the case even if the original owners of the firm used or disclosed the personal information for a different purpose 
than originally provided for. 
[Note: Question #4 in Section C. Managing Personal Information, deals with some of the same concepts as this question and 
answer] 

NEW 2nd Corollary to Question #8: But how about the database of an individual REAL TOR® who wants out of the business 
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appear), the Office of the Privacy Commission has stated that it is not enough for personal information to be simply available from a public 
source for an organization to be able to lawfully disclose it without obtaining the individual's consent; the information must also have been 
collected from the publicly available source for the specific purpose of making the disclosure (PIPEDA case summary #2009-002). 

Question #9: What if I want to send follow-up and other promotional materials to the people who attended my seller's open house? 
Answer: Somewhere on the sign in sheet where the people attending the open house are writing their names and perhaps addresses and/or 
phone numbers, should be noted all of the purposes for which that personal information will be used and to whom that information will be 
disclosed - for example: to provide follow up material on this property and also general promotion material about the Listing Brokerage and 
the listing salesperson. There should be a place on the sheet where the people who are providing their names and addresses will be able to 
indicate that they don't want you to use their personal information for some or all of those purposes or they don't want you to disclose their 
personal information to some or all of the proposed recipients. 

Abide by their wishes. Do not use that personal information for any purpose other than what was consented to. Do not disclose that 
personal information to anyone other than what was consented to. 
As always, protect that personal information with safeguards appropriate to its sensitivity and destroy it when it is no longer needed for its 
identified purposes or for legal requirements. 

1st Corollary to Question #9: What if the seller wants to see the names (and addresses) of the people who attended their open 
house for security reasons? 
Answer: Add that purpose (security reasons) and that reCipient (the seller) to the sign in sheet, as one of purposes and one of the disclosures 
that will be made of their personal information. However, you should carefully discuss with the seller what should be done if someone does not 
consent to this disclosure for this purpose (this is a little different than just making sure you don't send marketing information to this person). If 
the seller would not want someone to be in their house without knowing their name and address, that needs to be made clear to the person 
who has refused to give their consent to this (consequences of not giving consent must be provided). Be very careful in how you deal with this 
situation since you need to make sure that that truly is the only reason why the person is not being permitted to view the home and that the 
person clearly understands that that is the only reason he/she is being denied entry (otherwise, there could be possible Code of Ethics 
concerns and/or Human Rights concerns). 

2nd Corollary to Question #9: What if the listing brokerage also carries on an insurance brokerage, or a travel agency. Can the 
personal information from the open house lists be used to market insurance or travel information to these people? 
Answer: Only if that purpose was a stated use/stated disclosure on the sign in sheet and that stated use/stated disclosure was consented to. 

Question #10: Can we ask a buyer or tenant for their Social Insurance Number? 

The Social Insurance Number is required, for income tax reporting purposes, in the following circumstances - If someone pays 
interest incorne of $50.00 or more in a year to a Canadian resident, the payer needs to report payment of such income to the 
government (CRA) and needs to issue a T-5, regarding the payment of that interest. A SIN number is required in order to report the 
payment of the interest income to CRA and to issue a T-5 tax receipt. (Please speak with your firm's accountant regarding the 
specific details) 

2 Therefore, in these circumstances there is'a valid reason for asking for the buyer's SIN number. Obtaining this information from the 
buyer is necessary for the tax reporting requirements regarding the interest earned on the deposit. Therefore, it is not in 
contravention of PIPEDA. 

3 As with any personal information, the buyer should be told why the Listing Brokerage needs that SIN number; the SIN number 
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should be kept secure; the SIN number should only be used and disclosed for the purpose that it was obtained (that is, to report the 
interest income to CCRA and to issue a T-5); and the SIN number should only be kept for as long as it is needed for a business or 
legal (tax) reason. 
It may also be appropriate to ask a potential tenant for their SIN (as one among several identification options) in order to do a credit 
check. If the tenant refuses to provide it, which is their right as well, then it is also permitted to ask the tenant for other banking 
information or identification, in order to conduct the appropriate credit check in advance. If requesting the SIN number for the 
purpose of identification, you should clearly indicate that purpose at the time of collection and that the collection is optional, you must 
not use or disclose it for any other purpose without obtaining the tenant's express consent and you must not indicate that the SIN 
number is required as a condition of providing a produ~t or service. 

Question #11: Insurance companies are starting to ask for all sorts of information about things such as electrical service, square 
footage, etc. Although this is all information that is contained in the listing, should the REAL TOR® be providing it directly to the 
insurance company, if the insurance company asks for it? Is that personal information that should not be disclosed without 
consent? 
Answer: It is personal information when it's provided together with an address (or a name and an address). In PIPEDA case summary 
#2008-390, the Office of the Privacy Commissioner found that information relating to a property contained in residential property appraisal 
documents, including the market value of the property, constituted personal information of the property owner; in another case (PIPEDA case 
summary #2006-349), the Office concluded that information about a property is personal information if it reveals something of a personal 
nature about an individual.] 

The OREA standard form buyer agency agreement (Form 300 - 01/2011) provides: 
8. USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection. use and disclosure of personal information by the 

. Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for the Buyer; advertising on behalf of the Buyer; providing information as needed to third 
parties retained by the Buyer to assist in a transaction (e.g. financial institutions. building inspectors. etc ... ); and such other use of the 
Buyer's information as is consistent with the services provided by the Broker in connection with the purchase or prospective purchase of 
the property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes 
and for such other use of the information as the Brokerage and/or board deems appropriate in connection with the listing, marketing and selling 
of real estate, including conducting comparative market analyses. 
[underlining added for emphasis only] 

The buyer's insurance company is a third party retained by the buyer to assist in the transaction. If the call is initiated by the insurance 
company, the buyer agent should check with the buyer to make sure that this is, indeed, the buyer's insurance company. 

As to the concern that, prior to closing, this is still the seller's personal information and it is the Cooperating Brokerage (buyer 
representative) who is providing this information to the buyer's insurer, the OREA standard form listing agreement (Form 200-
01/2011) provides: [Note to Draft: consider updating version reference and the provisions of section 11 beloW (underlined 
parts do not appear to have changed but minor changes appear to have been made to other parts of the section in the 
current version of the form] 
11. USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection. use and disclosure of personal information by 
the Brokerage for the purpose of listing and marketing the Property including. but not limited to: listing and advertising the Property using 
any medium including the Internet; disclosing property information to prospective buyers. brokerages. salespersons and others who may 
assist in the sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the 
:,roperty. The Seller consents, if this is an MLS® Listing, to placement of the listing information and sales information by the Brokerage 
Into the database(s) of the appropriate MLS® system(s) and acknowledges that the MLS® database is the property of the board(s) and 
?an be Ii.censed, resold, or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the 
Information to any persons authorized to use such service which may include other brokerages, government departments, appraisers, 
mun!cipal organizations and others; market the Property, at its option, in any medium, including electronic media; compile, retain and 
publish any statistics including historical MLS® data which may be used by licensed board members to conduct comparative market 
anal¥s~s; and make such other use of the information as the Brokerage and/or the real estate board deems appropriate in connection with 
the listing, marketing and selling of real estate. 
[underlining added for emphasis only] 

The Listing Brokerage has provided this information to the Cooperating Brokerage, who in tum has provided it to the buyer, for the 
fhurpose of the sale. When explaining this clause to the seller, in order to ensure "informed consent", the Listing Brokerage should advise 

.~ ~elle.r, am?ng o~her things, that at some point in the transaction potential buyers and their representatives (Cooperating Brokerages) 

t
WI 

f ~ .dlscloslng this property information, so that the buyer can arrange for; a home inspection; insurance; a mortgage, etc., all in order 
o aCllitate the purchase. 

In addition the OREA t d . , s an ard form agreement of purchase and sale (Form 100 - 01/2011) proVides: 

~eT:~L~ S~ARCH: BUyer shall be allowed until 6:00 p.m. on the ..................... day of .................................. , 20 ... , (Requisition Date) to. examine 
COnd't~ 0 t. e ~roperty at hiS own expense and until the earlier of: (i) thirty days from the later of the Requisition Date or the date on which the 
wo kl 10~S In this ~g.reement are fulfilled or otherwise waived or; (ii) five days prior to completion, to satisfy himself that there are no outstanding 

r or ers or defiCiency notices affecting the property, that its present use (. ....................... ) may be lawfully continued and that the principal 
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should be kept secure; the SIN number should only be used and disclosed for the purpose that it was obtained (that is, to report the 
interest income to CCRA and to issue a T-5); and the SIN number should only be kept for as long as it is needed for a business or 
legal (tax) reason. 
It may also be appropriate to ask a potential tenant for their SIN (as one among several identification options) in order to do a credit 
check. If the tenant refuses to provide it, which is their right as well, then it is also permitted to ask the tenant for other banking 
information or identification, in order to conduct the appropriate credit check in advance. If requesting the SIN number for the 
purpose of identification, you should clearly indicate that purpose at the time of collection and that the collection is optional, you must 
not use or disclose it for any other purpose without obtaining the tenant's express consent and you must not indicate that the SIN 
number is required as a condition of providing a produ~t or service. 

Question #11: Insurance companies are starting to ask for all sorts of information about things such as electrical service, square 
footage, etc. Although this is all information that is contained in the listing, should the REAL TOR® be providing it directly to the 
insurance company, if the insurance company asks for it? Is that personal information that should not be disclosed without 
consent? 
Answer: It is personal information when it's provided together with an address (or a name and an address). In PIPEDA case summary 
#2008-390, the Office of the Privacy Commissioner found that information relating to a property contained in residential property appraisal 
documents, including the market value of the property, constituted personal information of the property owner; in another case (PIPEDA case 
summary #2006-349), the Office concluded that information about a property is personal information if it reveals something of a personal 
nature about an individual.] 

The OREA standard form buyer agency agreement (Form 300 - 01/2011) provides: 
8. USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection. use and disclosure of personal information by the 

. Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for the Buyer; advertising on behalf of the Buyer; providing information as needed to third 
parties retained by the Buyer to assist in a transaction (e.g. financial institutions. building inspectors. etc ... ); and such other use of the 
Buyer's information as is consistent with the services provided by the Broker in connection with the purchase or prospective purchase of 
the property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes 
and for such other use of the information as the Brokerage and/or board deems appropriate in connection with the listing, marketing and selling 
of real estate, including conducting comparative market analyses. 
[underlining added for emphasis only] 

The buyer's insurance company is a third party retained by the buyer to assist in the transaction. If the call is initiated by the insurance 
company, the buyer agent should check with the buyer to make sure that this is, indeed, the buyer's insurance company. 

As to the concern that, prior to closing, this is still the seller's personal information and it is the Cooperating Brokerage (buyer 
representative) who is providing this information to the buyer's insurer, the OREA standard form listing agreement (Form 200-
01/2011) provides: [Note to Draft: consider updating version reference and the provisions of section 11 beloW (underlined 
parts do not appear to have changed but minor changes appear to have been made to other parts of the section in the 
current version of the form] 
11. USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection. use and disclosure of personal information by 
the Brokerage for the purpose of listing and marketing the Property including. but not limited to: listing and advertising the Property using 
any medium including the Internet; disclosing property information to prospective buyers. brokerages. salespersons and others who may 
assist in the sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the 
:,roperty. The Seller consents, if this is an MLS® Listing, to placement of the listing information and sales information by the Brokerage 
Into the database(s) of the appropriate MLS® system(s) and acknowledges that the MLS® database is the property of the board(s) and 
?an be Ii.censed, resold, or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the 
Information to any persons authorized to use such service which may include other brokerages, government departments, appraisers, 
mun!cipal organizations and others; market the Property, at its option, in any medium, including electronic media; compile, retain and 
publish any statistics including historical MLS® data which may be used by licensed board members to conduct comparative market 
anal¥s~s; and make such other use of the information as the Brokerage and/or the real estate board deems appropriate in connection with 
the listing, marketing and selling of real estate. 
[underlining added for emphasis only] 

The Listing Brokerage has provided this information to the Cooperating Brokerage, who in tum has provided it to the buyer, for the 
fhurpose of the sale. When explaining this clause to the seller, in order to ensure "informed consent", the Listing Brokerage should advise 

.~ ~elle.r, am?ng o~her things, that at some point in the transaction potential buyers and their representatives (Cooperating Brokerages) 

t
WI 

f ~ .dlscloslng this property information, so that the buyer can arrange for; a home inspection; insurance; a mortgage, etc., all in order 
o aCllitate the purchase. 

In addition the OREA t d . , s an ard form agreement of purchase and sale (Form 100 - 01/2011) proVides: 

~eT:~L~ S~ARCH: BUyer shall be allowed until 6:00 p.m. on the ..................... day of .................................. , 20 ... , (Requisition Date) to. examine 
COnd't~ 0 t. e ~roperty at hiS own expense and until the earlier of: (i) thirty days from the later of the Requisition Date or the date on which the 
wo kl 10~S In this ~g.reement are fulfilled or otherwise waived or; (ii) five days prior to completion, to satisfy himself that there are no outstanding 

r or ers or defiCiency notices affecting the property, that its present use (. ....................... ) may be lawfully continued and that the principal 

Page 56 



building may be insured against risk of fire. Seller hereby consents to the municipality or other governmental agencies releasing to Buyer details of 
all outstanding work orders affecting the property, and Seller agrees to execute and deliver such further authorizations in this regard as Buyer may 
reasonably require. 
[underlining added for emphasis only] 

In addition there is a sample condition clause dealing with insurance, which may be inserted into the Agreement of Purchase and Sale: 
INSUR 1 - Condition - Obtaining Insurance 
This offer is conditional on the Buyer obtaining insurance for the property satisfactory to the Buyer in the Buyer's sole and absolute discretion. 
Unless the Buyer gives notice in writing delivered to the Seller not later than ___ p.m. on the day of , 20 __ , that this 
condition is fulfilled, this offer shall be null and void and the deposit shall be returned to the Buyer in full without deduction. The Seller agrees to 
co-operate in providing access to the property, if necessary, for any inspection of the property required for the fulfillment of this condition. This 
condition is included for the benefit of the Buyer and may be waived at the Buyer's sole option by notice in writing to the Seller within the time 
period stated herein. 

The seller has consented to disclosure of his/her personal information to buyer, brokerages, salespersons and others who may assist in the 
sale of the property, has agreed that the buyer may satisfy itself that the building may be insured against and, if the "Condition - Obtaining 
insurance" clause has been included, has agreed to cooperate in providing access to the property if necessary for any inspection of the 
property required to fulfill the buyer's condition. PIPEDA provides that, to make consent meaningful, the purposes must be stated in such a 
manner that the individual can reasonably understand how their personal information will be used or disclosed and, in obtaining consent, the 
reasonable expectations of ,the individual are relevant. The seller knows and has agreed or should reasonably expect that the buyer needs to 
provide information about the property to third parties to assist in the sale, including to the buyer's insurance company (and the bank, for 
mortgage purposes; and the home inspector, for the inspection, etc.). The seller knows and has agreed that the Listing Brokerage may 
disclose that information to the buyer and the Cooperating Brokerage. Because the seller knows and has agreed or should reasonably expect 
that the buyer needs to provide information about the property to the buyer's insurance company (or bank, or home inspector) to assist in the 
sale of the property, it is reasonable to imply consent on the part of the seller that such information can be disclosed to the insurance company 
or such other parties for such purpose. The fact that this is done by the Cooperating Brokerage on the instructions of the buyer should not 
affect this consent provided by the seller. 

To be extra cautious, the Cooperating Brokerage should ask the Listing Brokerage for permission to disclose this information, on behalf of the 
buyer, for insurance (and other) purposes and should make a note to file that the Listing Brokerage's consent was requested and given. 

The OREA standard form buyer agency agreement (Form 300 - 01/2011) provides: 

8. USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection, use and disclosure of personal information by the 
Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for the Buyer; advertising on behalf of the Buyer; providing information as needed to third parties 
retained by the Buyer to assist in a transaction (e.g. financial institutions, building inspectors, etc ... ); and such other use of the Buyer's 
information as is consistent with the services provided by the Broker in connection with the purchase or prospective purchase of the property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes. 

[underlining added for emphasis only] 
The buyer's insurance company is a third party retained by the buyer to assist in the transaction .. If the call is initiated by the insurance 
company, the buyer agent should check with the buyer to make sure that this is, indeed, the buyer's insurance company. 

As to the concern that, prior to closing, this is still the seller's personal information and it is the Cooperating Brokerage (buyer 
representative) who is providing this information to the buyer's insurer, the OREA standard form listing agreement (Form 200-
01/2011) provides: 

11. USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by 
the Brokerage for the purpose of listing and marketing the Property including, but not limited to: listing and advertising the Property using 
any medium including the Internet; disclosing property information to prospective buyers, brokerages, salespersons and others who may 
assist in the sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the 
Property, The Seller consents, if this is an MLS® Listing, to placement of the listing information and sales information by the Brokerage 
into the database(s) of the appropriate MLS® systems(s) and acknowledges that the MLS® database is the property of the board(s) and 
can be licensed, resold, or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the 
information to any persons authorized to use such service which may include other brokerages, government departments, appraisers, 
municipal organizations and others; market the Property, at its option, in any medium, including electronic media; compile, retain and 
publish any statistics including historical MLS® data which may be used by licensed board members to conduct comparative market 
analyses; and make such other use of the information as the Brokerage and/or the real estate board deems appropriate in connection with 
the listing, marketing and selling of real estate. [underlining added for 
emphasiS only] 

The Listing Brokerage has provided this information to the Cooperating Brokerage, who in turn has provided it to the buyer, for the 

PUBLIC 483

building may be insured against risk of fire. Seller hereby consents to the municipality or other governmental agencies releasing to Buyer details of 
all outstanding work orders affecting the property, and Seller agrees to execute and deliver such further authorizations in this regard as Buyer may 
reasonably require. 
[underlining added for emphasis only] 

In addition there is a sample condition clause dealing with insurance, which may be inserted into the Agreement of Purchase and Sale: 
INSUR 1 - Condition - Obtaining Insurance 
This offer is conditional on the Buyer obtaining insurance for the property satisfactory to the Buyer in the Buyer's sole and absolute discretion. 
Unless the Buyer gives notice in writing delivered to the Seller not later than ___ p.m. on the day of , 20 __ , that this 
condition is fulfilled, this offer shall be null and void and the deposit shall be returned to the Buyer in full without deduction. The Seller agrees to 
co-operate in providing access to the property, if necessary, for any inspection of the property required for the fulfillment of this condition. This 
condition is included for the benefit of the Buyer and may be waived at the Buyer's sole option by notice in writing to the Seller within the time 
period stated herein. 

The seller has consented to disclosure of his/her personal information to buyer, brokerages, salespersons and others who may assist in the 
sale of the property, has agreed that the buyer may satisfy itself that the building may be insured against and, if the "Condition - Obtaining 
insurance" clause has been included, has agreed to cooperate in providing access to the property if necessary for any inspection of the 
property required to fulfill the buyer's condition. PIPEDA provides that, to make consent meaningful, the purposes must be stated in such a 
manner that the individual can reasonably understand how their personal information will be used or disclosed and, in obtaining consent, the 
reasonable expectations of ,the individual are relevant. The seller knows and has agreed or should reasonably expect that the buyer needs to 
provide information about the property to third parties to assist in the sale, including to the buyer's insurance company (and the bank, for 
mortgage purposes; and the home inspector, for the inspection, etc.). The seller knows and has agreed that the Listing Brokerage may 
disclose that information to the buyer and the Cooperating Brokerage. Because the seller knows and has agreed or should reasonably expect 
that the buyer needs to provide information about the property to the buyer's insurance company (or bank, or home inspector) to assist in the 
sale of the property, it is reasonable to imply consent on the part of the seller that such information can be disclosed to the insurance company 
or such other parties for such purpose. The fact that this is done by the Cooperating Brokerage on the instructions of the buyer should not 
affect this consent provided by the seller. 

To be extra cautious, the Cooperating Brokerage should ask the Listing Brokerage for permission to disclose this information, on behalf of the 
buyer, for insurance (and other) purposes and should make a note to file that the Listing Brokerage's consent was requested and given. 

The OREA standard form buyer agency agreement (Form 300 - 01/2011) provides: 

8. USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection, use and disclosure of personal information by the 
Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for the Buyer; advertising on behalf of the Buyer; providing information as needed to third parties 
retained by the Buyer to assist in a transaction (e.g. financial institutions, building inspectors, etc ... ); and such other use of the Buyer's 
information as is consistent with the services provided by the Broker in connection with the purchase or prospective purchase of the property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes. 

[underlining added for emphasis only] 
The buyer's insurance company is a third party retained by the buyer to assist in the transaction .. If the call is initiated by the insurance 
company, the buyer agent should check with the buyer to make sure that this is, indeed, the buyer's insurance company. 

As to the concern that, prior to closing, this is still the seller's personal information and it is the Cooperating Brokerage (buyer 
representative) who is providing this information to the buyer's insurer, the OREA standard form listing agreement (Form 200-
01/2011) provides: 

11. USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by 
the Brokerage for the purpose of listing and marketing the Property including, but not limited to: listing and advertising the Property using 
any medium including the Internet; disclosing property information to prospective buyers, brokerages, salespersons and others who may 
assist in the sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the 
Property, The Seller consents, if this is an MLS® Listing, to placement of the listing information and sales information by the Brokerage 
into the database(s) of the appropriate MLS® systems(s) and acknowledges that the MLS® database is the property of the board(s) and 
can be licensed, resold, or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the 
information to any persons authorized to use such service which may include other brokerages, government departments, appraisers, 
municipal organizations and others; market the Property, at its option, in any medium, including electronic media; compile, retain and 
publish any statistics including historical MLS® data which may be used by licensed board members to conduct comparative market 
analyses; and make such other use of the information as the Brokerage and/or the real estate board deems appropriate in connection with 
the listing, marketing and selling of real estate. [underlining added for 
emphasiS only] 

The Listing Brokerage has provided this information to the Cooperating Brokerage, who in turn has provided it to the buyer, for the 



ose of the sale. When explaining this clause to the seller, in order to ensure "informed consent", the Listing Brokerage should advise 
f~~~eller, among other things, that at ~ome point in the transaction potential buyers a.nd thei~ rep~esentatives (Cooperating Brok~rages) 
will be disclosing this property information, so that the buyer can arrange for: a home Inspection; Insurance; a mortgage, etc., all In order 

to facilitate the purchase. 

D. The Consent Requirement 
QUESTION #1: What about that testimonial letter from three years ago that I have in my marketing kit - the letter that shows my 
former client's name and address or the property address? 
Answer: If you got that client's consent to use it for your marketing purposes, you still have a business reason to have it in your possession and 
you're still using it for the purpose for which they gave you their consent. But, if you never obtained their consent to use their testimonial letter 
for your marketing purposes, the best thing would be to go back and get their consent to do so. You can't assume that they gave you their 
consent just because they sent you the letter. They may have just wanted you to know how happy they were with your services. Alternatively, 
remove their name and address and any other personal information from that letter before you use it for your marketing purposes. If you do 
that, get rid of the original letter, the one that contains the personal information, if there's no business or legal reason to keep it. 

Question #2: What types of consent can I obtain? 
Answer: Consent can be express or implied. Express consent is actually obtained from the person - either in person, by phone, by mail, by 
response card, bye-mail, or over the Internet, etc. Ex'press consent should be obtained whenever practical. If the personal information is 
considered sensitive (eg. information relating to a person's health, finances, religious or other beliefs, sexual orientation, etc.), obtaining 
express written consent is always the best approach. When obtaining verbal consent, it should be documented somewhere in the file. 

Consent can be implied when it can be reasonably assumed the individual would expect their personal information to be used or disclosed 
for a particular purpose. For example, when giving a furniture store an address for the delivery of a new couch, it can be reasonably 
assumed that the furniture store would need to disclose that personal information (the address) to the trucking company that actually makes 
the delivery. Implied consent should not be relied upon for sensitive personal information. 

01/2004 Question #3: How do I get express consent to collect, use or disclose personal information? 
Answer: Express consent can be obtained in many. ways. For example, it can be obtained in person, by phone, by mail, via the Internet etc. 
A record should be kept of the consent received. If it is obtained verbally, it would be helpful to make a note of that conversation. If the 
personal information is considered sensitive (eg. information relating to a person's health, finances, religious or other beliefs, sexual 
orientation, etc.) it is better to obtain that consent in writing. 

01/2004 Question #4: When can I use "opt out" consent (ie. I have your implied consent to continue to send you these materials 
about our products and services unless you tell me you don't want me to continue) in my mailings to clients and customers? 
Answer: The Office of the Privacy Commissioner of Canada has, in several decisions, established certain conditions that must be met in order 

Jor an organization to justify reliance upon the opt-out form of consent. They are summarized as follows: 

1 The personal information must be clearly non-sensitive in nature and context. 
2 The information-sharing situation must be limited and well-defined as to the nature of the personal information to be used or 

disclosed and the extent of the intended use or disclosure. 
3 The organization's purposes must be limited and well-defined, stated in a reasonably clear and understandable manner, and brought 

~o t~e individual's attention at the time the personal information is collected. 
_. d The organization must establish a convenient procedure for easily, inexpensively, and immediately opting out of, or withdrawing consent to, 
.secon ary 

purposes and must notify the individual of this procedure at the time the personal information is collected. 

~he ~UII decisi~n (PIPEDA Case Summary #2003-207)) can be found on the website of the Office of the Privacy Commissioner of Canada, at 
C ttP,"~~w'Prtvcom:gc.ca/Cf-dC/2003/Cf-dC_030806_02_e.asp. OREA will continue to monitor the decisions made by the Privacy 

om missioner and will update this FAQ if and when necessary. 

0112004 Question #5: Are there any examples of "opt out" language that we can use in mailings? 

~nswer~ This is a drafting issue, specific to the business. The form of "opt out" notice to be used should be established by the firm and should 
" e consistent th~oughout the firm. One example is: 
a~e may, from time to time, communicate with you about our services. Please write to us at [address] or call [telephone number] or e-mail us 

~:~mail ~dress] if you do not wish to receive information from us about our services. In the event that you contact us with this request, all 
If th~o~a ~ efforts will be taken to ensure that you will not receive any communications from us in the future." 
d IS IS rnnted on a form to be returned to the firm, then it could be combined with a check-box indicating whether the individual consents or 

oes no consent to receive further information. 

Another example is: 

___ "At xxxxx we respect your privacy. If you wish to be removed from our mailing list for this publication or have any questions about our 
collection, use 
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ose of the sale. When explaining this clause to the seller, in order to ensure "informed consent", the Listing Brokerage should advise 
f~~~eller, among other things, that at ~ome point in the transaction potential buyers a.nd thei~ rep~esentatives (Cooperating Brok~rages) 
will be disclosing this property information, so that the buyer can arrange for: a home Inspection; Insurance; a mortgage, etc., all In order 

to facilitate the purchase. 

D. The Consent Requirement 
QUESTION #1: What about that testimonial letter from three years ago that I have in my marketing kit - the letter that shows my 
former client's name and address or the property address? 
Answer: If you got that client's consent to use it for your marketing purposes, you still have a business reason to have it in your possession and 
you're still using it for the purpose for which they gave you their consent. But, if you never obtained their consent to use their testimonial letter 
for your marketing purposes, the best thing would be to go back and get their consent to do so. You can't assume that they gave you their 
consent just because they sent you the letter. They may have just wanted you to know how happy they were with your services. Alternatively, 
remove their name and address and any other personal information from that letter before you use it for your marketing purposes. If you do 
that, get rid of the original letter, the one that contains the personal information, if there's no business or legal reason to keep it. 
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Answer: Consent can be express or implied. Express consent is actually obtained from the person - either in person, by phone, by mail, by 
response card, bye-mail, or over the Internet, etc. Ex'press consent should be obtained whenever practical. If the personal information is 
considered sensitive (eg. information relating to a person's health, finances, religious or other beliefs, sexual orientation, etc.), obtaining 
express written consent is always the best approach. When obtaining verbal consent, it should be documented somewhere in the file. 
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Jor an organization to justify reliance upon the opt-out form of consent. They are summarized as follows: 
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disclosed and the extent of the intended use or disclosure. 
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~o t~e individual's attention at the time the personal information is collected. 
_. d The organization must establish a convenient procedure for easily, inexpensively, and immediately opting out of, or withdrawing consent to, 
.secon ary 

purposes and must notify the individual of this procedure at the time the personal information is collected. 
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om missioner and will update this FAQ if and when necessary. 
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or disclosure of personal information, you may contact us at --------------------. Or, please check the box below and retum to our attention at 
[address] 
or email to [email address]. In the event that you contact us with this request, all reasonable efforts will be taken to ensure that you will not 
receive 
any communications from us in the future." 
_ I wish to be taken off your mailing list for XXXXXXXXXXXX" 

Another example is: 
"As a client or customer of _______ , you may, from time to time, receive communications from the firm about our various products 
and 
services. If you do not wish to receive information from us about these various products and, please check the box below and mail it to 
________ ; or fax it to ; or simply call us at ; or e-mail us at 

In the event that you contact us with this request, all reasonable efforts will be taken to ensure that you will not receive any communications 
from us 
in the future. 

I do not wish to receive information from ________ about your various products and services." 

Question #6: Do I need my clients' consent to use their personal information in order to sell their house, including listing it on the 
MLS® system? 
Answer: Yes, you dO. It's taken care of for you in the OREA standard form listing agreement (Form 200 - 01/2011). There are consents 
already built into that standard form and so if someone wants to use your services to sell their house, they will need to give you the consent 
to use the information they've provided and distribute it to cooperating brokerages, potential buyers, others who may assist in the sale and 
of course to the board, to put it on the MLS® system. If they won't give you their consent to post this information on the MLS® system, then 
it can't be an MLS® listing. It will have to be an exclusive listing - but, that's already the case, even now. 

One further thing to note - consent means "informed consent". Tell potential clients all about the MLS® system and the role of cooperating 
brokerages and what information will need to be disclosed to the board, other REAL TORS® and potential buyers in order to sell their house. 
Make sure that they understand what's going to happen with their personal information in order for you to be able to sell their house, including 
posting it on the MLS® system. Also, provide them with a copy of your firm's privacy policy (that should be included in every REAL TOR®'S 
marketing kit) as well as the 2-page brochure called Privacy and the Real Estate Transaction, which explains to the public how the privacy law 
relates to real estate transactions and which can be found in the CREA Privacy Toolkit available on REAL TOR® Link www.REALTORlink.ca. 
[Note: See also Section C. Managing Personal Information, Question 11.] 

01/2004 Question #7: Most people don't read their Listing Agreement. What should I do? 
Answer: They should read it; direct them to it; explain it simply. That's something that every REAL TOR® should have been doing even before 
PIPEDA. It is critical that the seller undefstands what will be happening with their personal information throughout the transaction and within 
the MLS® system. 

01/2004 Question #8: Do I need to explain my firm's privacy policy to each and every Client or customer? What about the CREA 
Privacy Code brochure Privacy and the Real Estate Transaction? 
Answer: The privacy policy sets the parameters for the collection, use and disclosure of personal information and provides a means to 
establish the "informed" aspect of the consent, since consent must be an "informed consent". The idea is to say, in essence, "if you provide us 
with personal information, the act of providing it constitutes your consent to our collection, use and disclosure of your personal information in 
accordance with our privacy policy." Delivery of the privacy policy provides the basis to say that the consent was informed. Of course, any 
collection, use or disclosure of personal information for a purpose not identified in the privacy policy or for which consent has not been 
obtained, will require new informed consent. 

You should ensure that the client or customer reviews the firm's privacy policy and that you are able to respond to any questions that the 
individual may have regarding the policy or your firm's collection, use or disclosure of their personal information. In addition, explain how you 
do business and get their informed consent for the use and disclosure of their personal information for the purposes you tell them about. The 
CREA Privacy Code brochure is an additional tool for REAL TORS® to use to assist clients and customers to understand the privacy issue, 
how it applies to a real estate transaction and how REAL TORS® and organized real estate are responding to meet the requirements of 
privacy legislation. 

01/2004 Question #9: Can I market to someone whose listing shows up as "expired" on our board's MLS® system? 
Answer: No, you cannot use the information obtained from an expired listing on the board's MLS® system to market to that person. The 
general rule is - you can't collect, use or disclose a person's personal information without their consent. 

When that seller signed the listing agreement to submit the now-expired listing to MLS® he/she consented to the use of their personal 
information by the listing brokerage, cooperating brokerages and by the board for certain specified purposes (see section 11 of the OREA 
standard form listing agreement - Form 200 - 01/2011). If the seller did not sign the express consent to be contacted in the listing agreement 
upon expiry of the listing, then they cannot be contacted. 
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Q t. n #10' If I see a newspaper ad, or web-ad, or a lawn sign - can I phone, e-mail, walk-up to the door of a FSBO to: a) 
NEW ues 10 • • • 

t ervices? b) inquire about the prqperty for a Buyer client?, c) preview the home? 
marke ~~i~9 information from an FSBO advertisement or lawn sign to make contact with the owner is not a privacy issue. The person 
::~~at information available in the ad or on the lawn sign for the purpose of being contacted by persons who are interested in buying 

the property. 

Wh ther you make contact for the purpose of marketing your services, inquiring about the property for a Buyer Client, or previewing the 
h ~e the seller may refuse to deal with you. But that's not a privacy issue, that's just up to the property owner. And, as a matter of 
c~urt~SY, if the ad says "no agents please" you would no doubt respect the wishes of the owner, as you would have even in pre-privacy 

days 

Regarding the use of the personal information contained in a telephone directory, please see questions #16 and #17 below. 

NEW Question #10a) If a property is posted on the MLS® system and the posting brokerage is not providing any other services, can I 
approach the seller to offer marketing services? 

Answer: If the seller has a client relationship with the posting brokerage, then it would be a violation of Section 7 of the REBBA 2002 Code of 
Ethics to approach the client of another brokerage to offer additional marketing services. Typically, the posting brokerage will have indicated in 
the broker remarks section of the listing as to when a co-operating brokerage can contact the seller, for example for showings, commissions or 
offer negotiations. This is the only consent that the posting brokerage has provided .. As such, any use of the seller's personal information 
provided by the posting broker to contact the posting brokerage's client to provide other services, such as running an open house for them, 
would be a violation of PIPEDA and REBBA 2002. 

NEW Question 10b) What if the seller who has posted a listing approaches me to assist them with marketing their property? 

Answer: If the seller has approached you directly for assistance, then you are permitted to assist them. 

NEW Question #11: Can I disclose the sold price of any property to anyone? 
Answer: The sold price or purchase price of a property can be considered personal information. As a general rule, the knowledge and consent 
of the individual are required for the collection, use and disclosure of personal information. Section 7(3)(h.1) of PIPEDA states that an 
organization may disclose personal information without the knowledge and consent of the individual if the information is "publicly available" 
and is specified by the regulations. The regulations provide that personal information that appears in a public registry is "publicly available" 
where the collection, use and disclosure of the personal information relate directly to the purpose for which the information appears in the 
registry. 

Sold price after "closing" appears in a public registry, and is considered to fall within the definition of "publicly available" information under the 
regulations to PIPEDA. However, the collection, use and disclosure of this information must still be consistent with the reason it appears in the 
public registry - i.e. confirmation of ownership or sold price. Furthermore, the Office of the Privacy Commissioner has taken the position that it 
is not enough for personal information to be simply available from a public source (e.g. a municipal/provincial property registry) for an 
organization to be able to lawfully disclose it without obtaining the individual'S consent; the information must also have been collected from the 
publicly available source for the specific purpose of making the disclosure. See, for instance, PIPEDA case summary #2009-002 where the 
Office of the Privacy Commissioner found that the information was not actually collected from the public registry but from the purchase. 
agreement that the salesperson was privy to in the course of his duties as sales agent for the seller. 

If the "publicly available" exception under PIPEDA is not available, use or disclosure of sold price from the MLS®'system has to be consistent 
with the consent provided by the individual that can be identified with this information. You have to fall back on the "Use and Distribution of 
Information" clause in the Listing and Buyer Agency Agreements (section 11 of the OREA standard form listing agreement - Form 200 -
01/2011 and section 8 of the OREA standard form buyer agency agreement - Form 300 - 01/2011) and the related MLS® rules requiring that 
such consents be obtained for MLS® listings. 

So, prior to or after closing, disclosure of the sold price to "anyone" has to be consistent with the purpose of listing, marketing and assisting 
with the sale or lease 6f the property as allowed for in the "Use and Distribution of Information" provisions in the Listing Agreement or Buyer 
Representation Agreement. This could involve disclosure to other REAL TORS® if consistent with these purposes but not to the public or other 
customers and clients without independently obtaining consent from the seller and the buyer for such purposes. 

NEW Question #12: Is there a problem with the listing broker revealing to other REAL TORS® the sale price of an exclusive listing? 
Answer: See the response to question #11, above. Even if the listing brokerage didn't use the OREA Standard Form Listing Agreement 
because it is an exclusive listing, rather than an MLS® listing, somewhere in the agreement between the listing brokerage and the seller 
there should be a consent provision whereby the seller permits the listing brokerage to collect, use disclose the information in order to sell 
the property. Disclosure of the information by the listing brokerage must be consistent with the consent provided within that listing 
agreement. 

NEW Question #13: Can REAL TORS® distribute flyers or other advertising material to the public indicating sold price or photo or 
address of a recently sold property before or after closing date? 
Answer: Sold price associated with an address or photo may easily be associated with a name making it personal information. The consent 
language in the "Use and Distribution of Information" clause in the Listing and Buyer Representation Agreements (section 11 of the OREA 
standard form listing agreement - Form 200 - 01/2011 and section 8 of the OREA standard form buyer Representation agreement - Form 
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300 - 01/2011) authorizes the use and disclosure of price as it relates to the listing, marketing and sale or lease of the property. The consent 
language in these forms does not permit REAL TORS® to use that information to market their services to others. 

The fact that such information may become "publicly available" information (Le. following registration in a land registry) does not alter this 
conclusion since the regulations to the federal privacy legislation are clear that the collection, use and disclosure of such personal information 
from the registry must relate directly to the purpose for which the information appears in the registry - ownership verification, notice of sale 
price. In addition, as described in Question #11 above, the Office of the Privacy Commissioner has taken the position that it is not enough for 
personal information to be simply available from a public source (e.g. a municipal/provincial property registry) to be able to lawfully disclose it 
without obtaining the individual's consent; the information must also have been co/lectedfrom the publicly available source for the specific 
purpose of making the disclosure (PIPEDA case summary #2009-002). In that case, the information was not actually collected from the public 
registry but from the purchase agreement that the salesperson was privy to in the course of his duties as sales agent for the seller and 
therefore the salesperson could not rely on the "publicly available" exception to the consent requirement. Therefore, consent for such 
marketing purposes should be expressly obtained from the individual(s) who are identified or identifiable by such information before 
REAL TORS® distribute flyers to the public indicating "sold" price and photo or address of a property. 

Indicating that a property has sold (without any amount indicated) accompanied by a picture, becomes problematic if the identity of the owner 
can be discerned from the photo (i.e. the house is recognized as being owned by person X) because this would place it in the category of 
"personal information". To the extent that it is not personal information then the practice is permissible in relation to PIPEDA. However, since 
the question of whether the "photo plus address" is personal information is dependent upon who is viewing the picture (Le. who recognizes the 
property as belonging to Person X) we would caution that obtaining consent would be advisable since the use and disclosure of personal 
information withoutconsent would violate PIPEDA. 

In addition to PIPEDA concerns, REAL TORS® should be aware of a RECO CCD decision, posted on the RECO website on December 29, 
2003, at http://www.reco.on.ca/ccd_discipline. which the RECO discipline panel held that a registrant was in breach of Rules 1 (2), 1 (5), 10, 
21, 46 of the RECO Code, for a number of advertising infractions, including "Advertising properties as sold without obtaining the written 
consent of the buyers to do so." 

If you have not independently obtained consent from the individual(s) that are identifiable from the property information (by address or photo) 
and wish to distribute flyers or other advertising material indicating a property has sold, it may be best for you to aggregate the information. 
For example - "Recently sold 6 homes in this subdivision for an average price of $300,000" OR "Recently sold 8 condos in this 3-building 
complex for an average price of $200,000" OR "Recently sold 4 homes on this street for an average 97% of list price". The larger the number 
of properties referred to and the bigger the subject-area, .the less likely is the possibility that the information could be linked to an identifiable 
individual. 

The "sold" sign in front of a property communicates the fact that the property has been sold - a reasonable and logical purpose given a sign 
had been used to advertise the property for sale. People driving by the property would only see that information. Placing that "sold" 
information in a flyer would involve communicating/disclosing it to people who may not otherwise know about the property. Also the purpose 
of placing "sold" on a sign on a lawn is different from the purpose of plaCing it in a flyer. You require the consent of the seller to place the sold 
sign on the property. Similarly, you require this same consent to market the fact that you sold the property, in any medium. 

NEW Question #14: Can I send out "Just Sold" cards or indicate "SOLD for x% of asking"? 
Answer: Sarne as answer for Question #13 above. 

01/2004 Question #15: Can REAL TORS® still provide a Comparative Market Analysis (CMA) service to their clients or customers 
using listing and sale information from the board's MLS® system? 

Answer: The "Use and Distribution of Information" clauses found in OREA Standard Form listing and buyer agency agreements allow real 
estate boards to post and retain MLS® listing information, including historical MLS® data, on the MLS® system (including sale or lease 
information). This information is for use by its Members and other persons authorized to use the MLS~ system as allowed for by these clauses 
and the MLS® rules of the real estate board. The historical uses of information on the system are usually for comparative market analysis 
(CMA) and valuation purposes and that is why current and historical data is essential to the operation of the MLS® system. 

The current OREA standard form listing agreement (Form 200 - 01/2011) provides: 
USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by the 
Brokerage for the purpose of listing and marketing the Property including, but not limited to: listing and advertising the Property using any 
medium including the Internet; disclosing property information to prospective buyers, brokerages, salespersons and others who may assist in 
the. sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the Property. 
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300 - 01/2011) authorizes the use and disclosure of price as it relates to the listing, marketing and sale or lease of the property. The consent 
language in these forms does not permit REAL TORS® to use that information to market their services to others. 
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of properties referred to and the bigger the subject-area, .the less likely is the possibility that the information could be linked to an identifiable 
individual. 

The "sold" sign in front of a property communicates the fact that the property has been sold - a reasonable and logical purpose given a sign 
had been used to advertise the property for sale. People driving by the property would only see that information. Placing that "sold" 
information in a flyer would involve communicating/disclosing it to people who may not otherwise know about the property. Also the purpose 
of placing "sold" on a sign on a lawn is different from the purpose of plaCing it in a flyer. You require the consent of the seller to place the sold 
sign on the property. Similarly, you require this same consent to market the fact that you sold the property, in any medium. 

NEW Question #14: Can I send out "Just Sold" cards or indicate "SOLD for x% of asking"? 
Answer: Sarne as answer for Question #13 above. 

01/2004 Question #15: Can REAL TORS® still provide a Comparative Market Analysis (CMA) service to their clients or customers 
using listing and sale information from the board's MLS® system? 

Answer: The "Use and Distribution of Information" clauses found in OREA Standard Form listing and buyer agency agreements allow real 
estate boards to post and retain MLS® listing information, including historical MLS® data, on the MLS® system (including sale or lease 
information). This information is for use by its Members and other persons authorized to use the MLS~ system as allowed for by these clauses 
and the MLS® rules of the real estate board. The historical uses of information on the system are usually for comparative market analysis 
(CMA) and valuation purposes and that is why current and historical data is essential to the operation of the MLS® system. 

The current OREA standard form listing agreement (Form 200 - 01/2011) provides: 
USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by the 
Brokerage for the purpose of listing and marketing the Property including, but not limited to: listing and advertising the Property using any 
medium including the Internet; disclosing property information to prospective buyers, brokerages, salespersons and others who may assist in 
the. sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the Property. 
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The Seller consents. if this is an MLS® Listing. to placement of the listing information and sales information by the Brokerage into the 
d t b sees) of the appropriate MLS® systems(s) and acknowledges that the MLS® database is the property of the board(s) and can be 
r a a :d resold or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the information 
t~~~~ p~rsons ~uthorized to use such service whi.ch m~y in~lude other.brok?rage~, governm~nt dep.artment~, appraisers, muni?ipal 

nizations and others; market the Property, at Its option, In any medium, Including electronic media; compile. retain and publish any 
~;~t~stics including historical MLS® ~ata which may be used by licensed board members to conduct c~mparative. mar~et analyS?S; and 
make such other use of the information as the Brokerage and/or real estate board deems appropnate In connection With the listing, 
marketing and selling of real estate. 
[underlining added for emphasis only] 

This would clearly provide the consent needed from the seller for Members to generate CMAs as an appropriate use in connection with the 
listing, marketing and selling/leasing of real estate. Providing clients and customers with an estimated value of the subject property of the CMA 
and the properties that the valuation was based on, without revealing the actual price for those properties is not in question. 

Regarding the ability to provide clients and customers with an estimated value of the subject property of the CMA and the properties that the 
valuation was based on, including revealing the actual price for those properties is less settled at the current time. 

Although it cannot be said with absolute certainty given the lack of precedents or case law on the ultimate interpretation of many aspects of 
PIPEDA, a strong argument can be made that the words "conduct comparative market analyses" contained in the consent clause of the OREA 
standard form listing agreement can be interpreted broadly enough to include the essential part of "conducting a CMA", that is, providing that 
information to a prospective seller or prospective buyer. 

The issue of whether the consent of the buyer of the property was obtained or needed to be obtained is based on two arguments. First, the 
consent was provided in the appropriate clause contained in the OREA Standard Form Buyer Representation Agreement or Buyer Customer 
Service Agreement (see clause below); second, in using CMAs when buying their property through the MLS® system, the buyer implicitly 
consents that their property information on the MLS® system may also be used for similar CMA purposes. 

The current OREA standard form buyer representation agreement (Form 300 - 01/2011) and the current OREA buyer customer service 
agreement (Form 310- 01/2011) provides: . 
USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection, use and disclosure of personal information by the 
Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for tne Buyer; advertising on behalf of the Buyer; providing information as needed to third parties 
retained by the Buyer to assist in a transaction (e.g. financial institutions, building inspectors, etc ... ); and such other use of the Buyer's 
information as is consistent with the services provided by the Brokerage in connection with the purchase or prospective purchase of the 
property. 
The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes. 
and for such other use of the information as the Brokerage and/or real estate board deems appropriate in connection with the listing. marketing 
and selling of real estate. including conducting comparative market analyses. 
[underlining added for emphaSis only] 

01/2004 Question #16: My name, address, phone number and postal code is in the phone book. Can people use that? 
Answer: Yes. Personal information consisting of the name, address and telephone number of a subscriber that appears in a telephone 
directory that is available to the public, where the subscriber can refuse to have the personal information appear in the directory (Le. where 
subscribers can have unlisted numbers), is exempt from the consent requirements under PIPEDA by virtue of Section 7 of PIPEDA and the 
regulations to PIPEDA. However, that exemption does not include someone creating a new book from that information and disclosing it to 
others. 

NEW Question #17a: Can I do "cold calling" from the phone book or does the National Do Not Call List apply? 

Answer: If a person has registered with the Canada National Do Not Call List, then you cannot call them unless you have a "prior business 
relationship" with them. This applies to all personal phone and fax numbers. There are now millions of numbers registered with the National 
Do Not Call List. You are permitted to contact a number on the National Do Not Call list if you had completed a real estate transaction for that 
person within the previous 18 months, have a written contract with that person for a service that is still in effect or expired within the last 18 
mon~hs and/or if the person had made an inquiry of your office or website within the past 6 months. You may also call a person who has 
provided you express consent (which includes permission on a written form, electronic form or an online form or verbal permission) to be 
call?d. Therefore, if a person registers their information at your website, you are permitted to contact them, even if their number is on the 
National Do Not Call list. Brokerages must also maintain an internal Do Not Call List. There may be penalties assessed against the 

. s~les~erson ~nd the brokerage if a complaint is made. The penalties are up to $1,500 per violation against an individual and $15,000 per 
Violation against a corporation. 

0112004 Question #18: Can I do a mail drop? 

Answer: If it is general, unaddressed there are no problems, subject to the content. 

NEW Question #18a, can I market to an entire postal code if it may include an expired listing? 
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The Seller consents. if this is an MLS® Listing. to placement of the listing information and sales information by the Brokerage into the 
d t b sees) of the appropriate MLS® systems(s) and acknowledges that the MLS® database is the property of the board(s) and can be 
r a a :d resold or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the information 
t~~~~ p~rsons ~uthorized to use such service whi.ch m~y in~lude other.brok?rage~, governm~nt dep.artment~, appraisers, muni?ipal 

nizations and others; market the Property, at Its option, In any medium, Including electronic media; compile. retain and publish any 
~;~t~stics including historical MLS® ~ata which may be used by licensed board members to conduct c~mparative. mar~et analyS?S; and 
make such other use of the information as the Brokerage and/or real estate board deems appropnate In connection With the listing, 
marketing and selling of real estate. 
[underlining added for emphasis only] 

This would clearly provide the consent needed from the seller for Members to generate CMAs as an appropriate use in connection with the 
listing, marketing and selling/leasing of real estate. Providing clients and customers with an estimated value of the subject property of the CMA 
and the properties that the valuation was based on, without revealing the actual price for those properties is not in question. 

Regarding the ability to provide clients and customers with an estimated value of the subject property of the CMA and the properties that the 
valuation was based on, including revealing the actual price for those properties is less settled at the current time. 

Although it cannot be said with absolute certainty given the lack of precedents or case law on the ultimate interpretation of many aspects of 
PIPEDA, a strong argument can be made that the words "conduct comparative market analyses" contained in the consent clause of the OREA 
standard form listing agreement can be interpreted broadly enough to include the essential part of "conducting a CMA", that is, providing that 
information to a prospective seller or prospective buyer. 

The issue of whether the consent of the buyer of the property was obtained or needed to be obtained is based on two arguments. First, the 
consent was provided in the appropriate clause contained in the OREA Standard Form Buyer Representation Agreement or Buyer Customer 
Service Agreement (see clause below); second, in using CMAs when buying their property through the MLS® system, the buyer implicitly 
consents that their property information on the MLS® system may also be used for similar CMA purposes. 

The current OREA standard form buyer representation agreement (Form 300 - 01/2011) and the current OREA buyer customer service 
agreement (Form 310- 01/2011) provides: . 
USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection, use and disclosure of personal information by the 
Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for tne Buyer; advertising on behalf of the Buyer; providing information as needed to third parties 
retained by the Buyer to assist in a transaction (e.g. financial institutions, building inspectors, etc ... ); and such other use of the Buyer's 
information as is consistent with the services provided by the Brokerage in connection with the purchase or prospective purchase of the 
property. 
The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes. 
and for such other use of the information as the Brokerage and/or real estate board deems appropriate in connection with the listing. marketing 
and selling of real estate. including conducting comparative market analyses. 
[underlining added for emphaSis only] 

01/2004 Question #16: My name, address, phone number and postal code is in the phone book. Can people use that? 
Answer: Yes. Personal information consisting of the name, address and telephone number of a subscriber that appears in a telephone 
directory that is available to the public, where the subscriber can refuse to have the personal information appear in the directory (Le. where 
subscribers can have unlisted numbers), is exempt from the consent requirements under PIPEDA by virtue of Section 7 of PIPEDA and the 
regulations to PIPEDA. However, that exemption does not include someone creating a new book from that information and disclosing it to 
others. 

NEW Question #17a: Can I do "cold calling" from the phone book or does the National Do Not Call List apply? 

Answer: If a person has registered with the Canada National Do Not Call List, then you cannot call them unless you have a "prior business 
relationship" with them. This applies to all personal phone and fax numbers. There are now millions of numbers registered with the National 
Do Not Call List. You are permitted to contact a number on the National Do Not Call list if you had completed a real estate transaction for that 
person within the previous 18 months, have a written contract with that person for a service that is still in effect or expired within the last 18 
mon~hs and/or if the person had made an inquiry of your office or website within the past 6 months. You may also call a person who has 
provided you express consent (which includes permission on a written form, electronic form or an online form or verbal permission) to be 
call?d. Therefore, if a person registers their information at your website, you are permitted to contact them, even if their number is on the 
National Do Not Call list. Brokerages must also maintain an internal Do Not Call List. There may be penalties assessed against the 

. s~les~erson ~nd the brokerage if a complaint is made. The penalties are up to $1,500 per violation against an individual and $15,000 per 
Violation against a corporation. 

0112004 Question #18: Can I do a mail drop? 

Answer: If it is general, unaddressed there are no problems, subject to the content. 

NEW Question #18a, can I market to an entire postal code if it may include an expired listing? 
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Answer: If it is to an entire postal code, and the material contains a statement that it is not meant to solicit a listing, then it is permissible. You 
are not permitted to target a specific street that may have an expired listing on it. You should consider including a statement on such 
advertising that it is not intended to solicit any listing. 

Question #19: What if I need to disclose a client's personal information to FINTRAC, because I'm required to by the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act? 
Answer: There is an exception in PIPEDA for the disclosure of personal information without the knowledge or consent of the individual if 
the disclosure is made to the government institution mentioned in section 7 of the Proceeds of Crime (Money Laundering) and Terrorist 
Financing Act as required by that section or is required by law. 

01/2004 Question #20: Can I tell a new landlord about the tenants' arrears and history (the tenants are individuals in an 
apartment building, not corporations in a commercial building)? 
Answer: Not without the tenants' consent if you're going to somehow identify (by name or by suite number) the tenants in arrears. You should· 
try and obtain this consent in the tenant's rental application form, in which case the purpose for which such information is being collected and 
may be used or disclosed will need to be identified. Even if the tenant has consented, you need to ensure that the recipient of the information 
will deal with that information in a privacy compliant manner, including keeping it secure. 

NEW: Question #21: Can I take pictures of a seller's chattels and fixtures without consent? 
Answer: According to a Privacy Commissioner decision, photographs of the contents of an individual's apartment or home, including chattels 
and fixtures, could disclose someone's personal information if it can be associated with an identifiable individual; for example, if it is an 
expensive appliance, it could disclose what this person could afford to spend (Le., their standard of living). As such, it is recommended that 
consent be obtained before a buyer or REAL TOR® takes any pictures of chattels and fixtures or the interior of an individual's home when 
Inspecting a property. 

NEW: Question #22: Are there any Privacy restrictions when you are acting in multiple offers? 
Answer: When you are acting for a seller in multiple offers, you must disclose the following to any buyer salesperson: 1) The total number of 
offers received (but not the substance of the competing offers); 2) Whether any offers are coming from your own listing brokerage; 3) whether 
there is any commission discount or other remuneration associated with any offer that may affect whether an offer to buy is accepted; and 4) 
whether the same buyer brokerage has submitted more than one offer. These rules do not apply if the buyer is buying a property from a private 
seller. You may want to consider requesting a private seller to sign a confidentiality agreement if you are concerned or consider shortening the 
irrevocable period when acting for a buyer from a private seller, to limit the ability of the private seller to disclose the contents of the offer to 
other potential buyers. 

NEW: Question #23: Do Privacy restrictions apply when advertising in social media? 
Answer: Privacy restrictions apply no matter what medium you are advertising in. For example, if you are advertising the sold price of any 
property in any social media, whether on your website, facebook or twitter pages, then you must follow all of the principles discussed in 
questions 11-15 above. If you are asking visitors to your website to complete any section where they will be providing you with their personal 
information, then you should have a link on the same page to your privacy policy, so that you disclose how you will be using or disclosing this 
information with the consent of the consumer. 

NEW: Question #24: What happened in the case of Century 21 v Zoocasa and was this a privacy issue? 
Answer: Zoocasa scraped property listing information from the Century 21 website onto its own website, and added it's own information about 
the entire neighbourhood where the listing may be located. This included street level photography, neighbourhood descriptions, schools and 
demographic information. It also included advertisements for products and services to consumers who accessed the website. Century 21 had 
a "terms of use" policy on its site which clearly indicated that their listing information could not be used for any other commercial purpose. 
Century 21 claimed that Zoocasa violated these terms of service as well as Canadian copyright law when it placed these listings on its own 
private website. The court agreed. Although the damages awarded were not significant, the legal principles are very important. Terms of use 
agreements on a company website will be enforced against those using your website, even if they have not clicked an "I accepf' button. 

NEW Question #25: Is a bank appraisal considered personal information or can the consumer request a copy? 
Answer: The Office of the Privacy Commissioner considers that a residential property appraisal constitutes personal information of the property 
owner as it contains information relating to the property in the owner's name, including its market value. A property owner can request a copy 
of their appraisal report from a lender. However, parts of the appraisal report that do not contain any personal information or that constitute 
third party information, including the name and contact information for the appraiser and information about other properties, do not have to be 
disclosed to the owner. See PIPEDA Case Summary #2008-390. 

NEW Question #26: Can an insurance company request the details of your tenant's insurance? 

Answer: The insurance company is permitted to ask for this information if it is for purposes that a reasonable person would considered 
appropriate, such as assessing risk. The Office of the Privacy Commissioner has found that an insurance company may require, as a condition 
of receiving insurance services, that a property owner collect and disclose to the insurance company information about tenants, such as their 
insurance company's name, insurance policy number and expiry date. In such case, the Office considered that the insurance company's 
purposes for collecting such information, namely, to reduce its exposure to risk and to maintain competitive insurance premiums, were those 
that a reasonable person would consider appropriate in the circumstances. In such case, the property owner would have been required to 
comply with the requirements under PIPEDA in collecting and disclosing such information to the insurance company, specifically with respect 
to obtaining tenant consent, informing tenants of the purposes for the collection and proposed disclosure and safeguarding and retaining the 
information. See PIPEDA Case Summary #2006-343. 

NEW Question #27: Can a condominium corporation request the lease details of anyone renting a unit in a condominium? 
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Answer: If it is to an entire postal code, and the material contains a statement that it is not meant to solicit a listing, then it is permissible. You 
are not permitted to target a specific street that may have an expired listing on it. You should consider including a statement on such 
advertising that it is not intended to solicit any listing. 

Question #19: What if I need to disclose a client's personal information to FINTRAC, because I'm required to by the 
Proceeds of Crime (Money Laundering) and Terrorist Financing Act? 
Answer: There is an exception in PIPEDA for the disclosure of personal information without the knowledge or consent of the individual if 
the disclosure is made to the government institution mentioned in section 7 of the Proceeds of Crime (Money Laundering) and Terrorist 
Financing Act as required by that section or is required by law. 

01/2004 Question #20: Can I tell a new landlord about the tenants' arrears and history (the tenants are individuals in an 
apartment building, not corporations in a commercial building)? 
Answer: Not without the tenants' consent if you're going to somehow identify (by name or by suite number) the tenants in arrears. You should· 
try and obtain this consent in the tenant's rental application form, in which case the purpose for which such information is being collected and 
may be used or disclosed will need to be identified. Even if the tenant has consented, you need to ensure that the recipient of the information 
will deal with that information in a privacy compliant manner, including keeping it secure. 

NEW: Question #21: Can I take pictures of a seller's chattels and fixtures without consent? 
Answer: According to a Privacy Commissioner decision, photographs of the contents of an individual's apartment or home, including chattels 
and fixtures, could disclose someone's personal information if it can be associated with an identifiable individual; for example, if it is an 
expensive appliance, it could disclose what this person could afford to spend (Le., their standard of living). As such, it is recommended that 
consent be obtained before a buyer or REAL TOR® takes any pictures of chattels and fixtures or the interior of an individual's home when 
Inspecting a property. 

NEW: Question #22: Are there any Privacy restrictions when you are acting in multiple offers? 
Answer: When you are acting for a seller in multiple offers, you must disclose the following to any buyer salesperson: 1) The total number of 
offers received (but not the substance of the competing offers); 2) Whether any offers are coming from your own listing brokerage; 3) whether 
there is any commission discount or other remuneration associated with any offer that may affect whether an offer to buy is accepted; and 4) 
whether the same buyer brokerage has submitted more than one offer. These rules do not apply if the buyer is buying a property from a private 
seller. You may want to consider requesting a private seller to sign a confidentiality agreement if you are concerned or consider shortening the 
irrevocable period when acting for a buyer from a private seller, to limit the ability of the private seller to disclose the contents of the offer to 
other potential buyers. 

NEW: Question #23: Do Privacy restrictions apply when advertising in social media? 
Answer: Privacy restrictions apply no matter what medium you are advertising in. For example, if you are advertising the sold price of any 
property in any social media, whether on your website, facebook or twitter pages, then you must follow all of the principles discussed in 
questions 11-15 above. If you are asking visitors to your website to complete any section where they will be providing you with their personal 
information, then you should have a link on the same page to your privacy policy, so that you disclose how you will be using or disclosing this 
information with the consent of the consumer. 

NEW: Question #24: What happened in the case of Century 21 v Zoocasa and was this a privacy issue? 
Answer: Zoocasa scraped property listing information from the Century 21 website onto its own website, and added it's own information about 
the entire neighbourhood where the listing may be located. This included street level photography, neighbourhood descriptions, schools and 
demographic information. It also included advertisements for products and services to consumers who accessed the website. Century 21 had 
a "terms of use" policy on its site which clearly indicated that their listing information could not be used for any other commercial purpose. 
Century 21 claimed that Zoocasa violated these terms of service as well as Canadian copyright law when it placed these listings on its own 
private website. The court agreed. Although the damages awarded were not significant, the legal principles are very important. Terms of use 
agreements on a company website will be enforced against those using your website, even if they have not clicked an "I accepf' button. 

NEW Question #25: Is a bank appraisal considered personal information or can the consumer request a copy? 
Answer: The Office of the Privacy Commissioner considers that a residential property appraisal constitutes personal information of the property 
owner as it contains information relating to the property in the owner's name, including its market value. A property owner can request a copy 
of their appraisal report from a lender. However, parts of the appraisal report that do not contain any personal information or that constitute 
third party information, including the name and contact information for the appraiser and information about other properties, do not have to be 
disclosed to the owner. See PIPEDA Case Summary #2008-390. 

NEW Question #26: Can an insurance company request the details of your tenant's insurance? 

Answer: The insurance company is permitted to ask for this information if it is for purposes that a reasonable person would considered 
appropriate, such as assessing risk. The Office of the Privacy Commissioner has found that an insurance company may require, as a condition 
of receiving insurance services, that a property owner collect and disclose to the insurance company information about tenants, such as their 
insurance company's name, insurance policy number and expiry date. In such case, the Office considered that the insurance company's 
purposes for collecting such information, namely, to reduce its exposure to risk and to maintain competitive insurance premiums, were those 
that a reasonable person would consider appropriate in the circumstances. In such case, the property owner would have been required to 
comply with the requirements under PIPEDA in collecting and disclosing such information to the insurance company, specifically with respect 
to obtaining tenant consent, informing tenants of the purposes for the collection and proposed disclosure and safeguarding and retaining the 
information. See PIPEDA Case Summary #2006-343. 

NEW Question #27: Can a condominium corporation request the lease details of anyone renting a unit in a condominium? 
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NEW Question #28: Can you provide the details of an ag~eement of purchase and sale to a commission advance company or do you 

re' uire the consent of the buyer and seller? 
A!wer: The sale price indicated in any agreement of pu:c~ase and sale is personal information an? conse~t m.ust be o~tain~d in or~er to. 
disclose this information to a third party such as a commission advance company. In the sample Pnvacy policy Included In thiS matenal, thiS 

consent is stated in section 2. 

NEW Question #29: Recently I received an insurance renewal from one company and a letter from another insurance company, both 
requiring my signed consent, At the end of th,e request, they state that should I choose not to sign the consent form, they may not be 
able to continue insuring me, Can they do thiS? 
Answer: Section 4.3 of Schedule 1 to PIPEDA is the general principle dealing with the need to obtained informed consent to the collection, use 

and disclosure of 
personal information. It provides as follows: 
Principle 3 - Consent 
''The knowledge and consent of the individual are required for the collection, use, or disclosure of personal information, except where 

inappropriate.'" 
Subsection 4.3.3 of Principle 3 states that -
"An organization shall not, as a condition of the supply of a product or service, require an individual to consent to the collection, use, or 
disclosure of 
information beyond that required to fulfill the explicitly specified and legitimate purposes." [underlining added for emphasis only] 

A similar provision is contained in subsection 3.7 of Principle 3 of the CREA Privacy Code -
"Members shall not refuse to represent a consumer for the reason only that the consumer has refused to provide consent for the collection or 

use of 
certain information unless that information is required to properly represent the consumer." [underlining added for emphasis only] 

PIPEDA recognizes that, to a certain extent, products or services cannot be provided if the necessary consent to collect, use or disclose 
certain personal information is not given. For example, as aREAL TOR®, you would not be .able to accept a listing as an MLS® listing if the 
seller did not provide the requisite consent to post the information on MLS® and to give the board the ability to collect, retain, use and disclose 
that information for certain purposes. 

The sample firm privacy policy contained in the Complying with Privacy continuing education seminar materials, and also located in the My 
OREA-Legal-Privacy 
Compliance section of the OREA website, contains the following paragraph: 
"Your provision of Personal Information to [Firm Name} means that you agree and consent that we may collect, use and disclose your Personal 

Information in accordance with this Privacy Policy. If you do not agree with these terms, you are requested not to provide any Personal 
Information to 

[Firm Name} or a Brokerage or Sales Representative working with [Firm Name}. Unfortunately. certain services can only be offered if you 
provide Personal Information and consequently. if you choose not provide us with any required Personal Information, (Firm Name/ may not be 

able to offer you those services." [underlining added for emphasis only] 
If you feel uncomfortable with wharthe insurance company is asking you to consent to, call the company's privacy officer to inquire 
about and discuss the matter. The insurance company should advise you of the purposes for which your personal information is being 
C?"ected and those purposes should be stated in such manner that you can reasonably understand how your information will be used or 
disclosed. Whether or not the insurance company's condition of consent is appropriate, would depend, among other things, on whether 
t~e purposes for requiring collection of such information, are those that a reasonable person would considered appropriate in the 
Circumstances. (See also Section D, Question #26 above). 

E. The Complaint Process and Liability Concerns 

~uesti~n #1: What is the liability of the Privacy Officer, or the Broker/Ownerl Manager of the firm for non-compliance with PIPEDA? 
nsw~r. ~part from a very few sections of the Act (sections 28, 8(8) and 27.1 (1) of PIPEDA), non-compliance is viewed in terms of the 

~~t~anl:~tlon, not an individual. Upon the receipt of a complaint about an organization, the Privacy Commissioner will investigate and 
or Im~ e r prepare a report that contains his findings and recommendation, any settlement reached by the parties, a request that the 
beg~~za I(on a?vlse the CommiSSioner of steps taken to implement his recommendations or why no action has been taken or is proposed to 

a en section 13(1) of PIPEDA). 

~~~~;:w of th~ CommiSSioner's deCisions to date, which can be found on the Privacy Commissioner'S website, at 

the C
· ww~,~nvcom,gc,ca/cf-dc/2003/indeX2_3_e,asp, will show the types of findings and recommendations made by 
ommlssloner. 

If a complainant is not happy with the Commissioner's decision, the complainant may apply to court. The Commissioner may also, in 
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respect of a complaint that the Commissioner did not initiate, apply to the court with consent of the complainant. The court may, in addition 
to any other remedies it may give: order an organization to correct its practices; order an organization to give notice of action taken or 
proposed to be taken to correct its practices; and award damages to the complainant (section 16(1) of PIPEDA). 

More information on the complaint process can also be found on the Privacy Commissioner's website, at 
http://www.privcom.gc.calinformation/guide_e.asp#017. 

More information on the court process can also be found on the Privacy 
Commissioner's website, at 
hUp:/Iwww.privcom.gc.calinformation/guide_e.asp#018. 

Question #2: Does the E & 0 insurance cover any of this? 
Answer: You would have to check with your E&O insurer. 

Question #3: Will the Privacy Commissioner respond to anonymous complaints? 
Answer: Although the Privacy Commissioner's website, http://www.privcom.gc.calfs-fi/02_05_d_11_e.asp. does not specifically address the 
issue of anonymous complaints, it does state that individuals should contact that Privacy Commissioner's Office if they feel that an 
organization has violated their privacy rights. Lodging a complaint with is free of charge and the Privacy Commissioner's office will assist 
individuals throughout the process. The office has requested that complaints not be made bye-mail. It would appear from this description of 
the complaint process and.the complaint form available on the Privacy Commissioner's website that the person making the complaint would 
have to identify himself/herself. 

F. Relevant Consent Clauses contained in certain OREA Standard Forms 

Section 11 of the OREA standard form listing agreement (Form 200 - 01/2011) 
11. USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal information by the 
Brokerage for the purpose of listing and marketing the Property including, but not limited to: listing and advertising the Property using any 
medium including the Internet; disclosing property information to prospective buyers, brokers, salespersons and others who may assist in the 
sale of the Property; such other use of the Seller's personal information as is consistent with listing and marketing of the Property. The Seller 
consents, if this is an MLS® Listing, to placement of the listing information and sales information by the Brokerage into the database(s) of the 
appropriate MLS® systems(s) and acknowledges that the MLS® database is the property of the board(s) and can be licensed, resold, or 
otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the information to any persons 
authorized to use such service which may include other brokers, government departments, appraisers, municipal organizations and others; 
market the Property, at its option, in any medium, including electronic media; compile, retain and publish any statistics including historical 
MLS® data which may be used by licensed board members to conduct comparative market analyses; and make such other use of the 
information as the brokerage and/or the real estate board deems appropriate in connection with the listing, marketing and selling of real estate. 
Section 8 of the OREA standard form buyer agency agreement (Form 300 - 01/2011) 
8. USE AND DIST~IBUTION OF INFORMATION: The Buyer consents to the collection, use and disclosure of personal information by the 
Brokerage for such purposes that relate to the real estate services provided by the Brokerage to the Buyer including, but not limited to: 
locating, assessing and qualifying properties for the Buyer; advertising on behalf of the Buyer; providing information as needed to third parties 
retained by the Buyer to assist in a transaction (e.g. financial institutions, building inspectors, etc ... ); and such other use of the Buyer's . 
information as is consistent with the services provided by the Brokerage in connection with the purchase or prospective purchase of the 
property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes 
and for such other use of the information as the Brokerage and/or real estate board deems appropriate in connection with the listing, marketing 
and selling of real estate, including conducting comparative market analyses. 

Paragraph within the OREA buyer customer service agreement (Form 310 - 01/2011): USE, AND DISTRIBUTION OF INFORMATION: The 
Buyer consents to the collection, use and disclosure of personal information by the Brokerage for such purposes that relate to the real estate 
services provided by the Brokerage to the Buyer including, but not limited to: locating, assessing and qualifying properties for the Buyer; 
providing information as needed to third parties retained by the Buyer to assist in a transaction (e.g. financial institutions, building inspectors, 
etc ... ); and such other use of the Buyer's information as is consistent with the services provided by the Brokerage in connection with the 
purchase or prospective purchase of the property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the Brokerage may be retained 
and disclosed by the Brokerage and/or real estate board(s) (if the property is an MLS® Listing) for reporting, appraisal and statistical purposes 
and for such other use of the information as the Brokerage and/or real estate board deems appropriate in connection with the listing, marketing 
and selling of real estate, including conducting comparative market analyses. 
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Freguently Asked Questions 

Privacy Compliance Centre 

REAL TOR® Privacy Answ ers You Need t o Know 

REALTORS® must comply with new privacy rules effective January 1, 2004 . The federal government has enacted the Personal 
I nformation Protection and Electronic Documents Act (PI PEDA) which establishes new rules to recognize the privacy rights of individuals 
with respect to t he collection, use, disclosure and retention of their personal information. OREA has already developed a Frequent ly 
Asked Questions (FAQ) for REALTORS® which you will find in the privacy corner (under lega l) in the Member section of www.orea.com. 
TREB provides some additional day-to-day REALTOR® privacy answers to questions you may have. 

1. Can REALTORS still provide a Comparative Market Analysis (CMA) service to their clients or customers 

using listing and sale information from the Board's MLS system? 

The "Use and Distribution of Information" clauses found in OREA Standard Form listing and buyer agency agreements allow 

rea l estate boards to post and retain MLS listing information, including historica l MLS® data, on the MLS system (including 

sa le or lease information). Th is information is for use by its Members as allowed for by these clauses and the MLS ru les of 

the real estate board. The historical uses of information on the system are usually for comparative market analysis (CMA) 

and valuation purposes and that is why current and historical data is essential to the operation of the MLS® system. 

The current OREA standard form listing agreement adopted by TREB provides: 

USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the collection, use and disclosure of personal 

information by the Broker for the purpose of listing and marketing the Property including. but not limited to: listing and 

advertising the Property using any medium including the Internet; disclosing property information to prospective buyers, 

brokers. salespersons and others who rnay assist in the sale of the Property; such other use of the seller's personal 

information as is consistent with listing and marketing of the Property. The Seller consents, if this is an MLS® Listing, to 

placement of the listing information and sales Information by the Broker into the database(s) of the appropriate 

MLS® systems(s) and acknowledges that the MLS® database is the property of the board(s) and can be licensed. 

resold. or otherwise dealt with by the board(s). The Seller further acknowledges that the board(s) may: distribute the 

information to any persons authorized to use such service which may include other brokers, government departrnents. 

appraisers, municipa l organizations and others; market the Property, at its option, in any medium, including electronic 

media; compile, retain and publish any statistics including historical MLS® data which may be used by licensed 

board members to conduct comparative market analyses; and make such other use of the information as the board 

deems appropriate in connection with the listing, marketing and selling of real estate. 

Th is would clearly provide tile consent needed from the seller for Members to generate CMAs as an appropriate use in 

connection with the listing, marketing and selling/leasing of real estate. Providing cl ients and customers with an estimated 

va lue of the subject property of the CMA and the properties that the valuation was based on, without revealing the actual 

price for those properties is not in question. 

Regarding the ability to provide clients and customers with an estimated va lue of the subject property of the CMA and the 

properties that the valuation was based on, including revea ling the actual price for those properties is less settled at the 

current time. Although it cannot be said with absolute certainty given the lack of precedents or case law on the ultimate 

interpretation of many aspects of PIPEDA, a strong argument can be made that the words" conduct comparative market 

analyses" contained in the consent clause of the OREA standard form listing agreement can be interpreted broadly enough 

to include the essential part of "conducting a CMA", that is, provid ing that information to a prospective seller or prospective 
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Freguently Asked Questions 

Privacy Compliance Centre 

REAL TOR® Privacy Answers You Need to Know 
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connection with the listing. marketing and selling/leasing of real estate. Providing clients and customers with an estimated 

value of the subject property of the CMA and the properties that the valuation was based on, without revealing the actual 

price for those properties is not in question. 

Regarding the ability to provide clients and customers with an estimated value of the subject property of the CMA and the 

properties that the valuation was based on, including revealing the actual price for those properties is less settled at the 

current time. Although it cannot be said with absolute certainty given the lack of precedents or case law on the ultimate 

interpretation of many aspects of PIPEDA, a strong argument can be made that the words" conduct comparative market 

analyses" contained in the consent clause of the OREA standard form listing agreement can be interpreted broadly enough 

to include the essential part of "conducting a CMA", that is, providing that information to a prospective seller or prospective 
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buyer. A CMA should be treated as a confidential document between the salesperson and the seller/prospective 

buyer. It should contain a written statement regarding a requirement for confidentiality and safekeeping of the 

document. Be mindful of providing a CMA to Just anyone -- It should not be released to the general public. 

The issue of whether the consent of the buyer of the property was obtained or needed to be obtained is based on a three

pronged combination of arguments. First, the consent was provided in the appropriate clause contained in the OREA 

Standard Form Buyer Agency Agreement or Buyer Customer Service Agreement (see clause below); second, in using 

CMAs when buying their property through the MLS system, the buyer implicitly consents that their property information on 

the MLS system may also be used for simi lar CMA purposes; and third ly, the sale price ultimately becomes publicly 

available information by appearing in a public registry. 

The current OREA standard form buyer agency agreement adopted by TREB and the current OREA buyer customer service 

agreement provides: 

USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the collection, use and disclosure of personal 

information by the Broker for such purposes that relate to the real estate services provided by the Broker to the Buyer 

including, but not limited to: locating, assessing and qualifying properties for the Buyer; advertising on behalf of the Buyer; 

providing information as needed to third parties retained by the Buyer to assist in a transaction (e.g. financial institutions, 

building inspectors, etc ... ); and such other use of the Buyer's information as is consistent with the services provided by the 

Broker in connection with the purchase or prospective purchase of the property. 

The Buyer agrees that the sale and related information regarding any property purchased by the Buyer through the 

Broker may be retained and disclosed by the Broker and/or real estate board(s) (if the property is an MLS® Listing) 

for reporting, appraisal and statistical purposes. 

2. Can I disclose the sold price of any property to anyone? 

Sold price after "closing" appears in a public registry, and is considered to fall within the definition of "publicly available" 

under the federal privacy legislation . However, the uses of this information must still be consistent with the reason it appears 

in the public registry'" ie confirmation of ownership or sold price. 

Otherwise, disclosure of sold price from the MLS system has to be consistent with the consent provided by the individual 

that can be identified with this information. You have to fall back on the "Use and Distribution of Information" clause in the 

Listing and Buyer Agency Agreements and the related MLS rules requiring that such consents be obtained for MLS listings. 

So, prior to closing, disclosure of the sold price to "anyone" has to be cons istent with the li sting, marketing and sale or lease 

of the property as allowed for in the "Use and Distribution of Information" provisions in the Listing Agreement or Buyer 

Agency Agreement. This cou ld involve disclosure to other Realtors if consistent with these uses but not to the public or other 

customers and clients without independently obtaining consent from the seller for such a purpose. 

3. Should our administrative assistants stili be disclosing the "sold price" over the phone to other agents; 

should they know it at all; should they still be disclosing the condition (If sold conditiona lly) to other agents? 

They should only know the "sold price" if they need to have it in order to perform tasks assigned to them. Those tasks 

should be consistent with the "Use and Distribution of Information" provisions in the Listing or Buyer Agency Agreement. 

They can disclose the cond ition if it is for a purpose covered by the "Use and Distribution of Information" consent. 

4., Can Realtors distribute flyers or other advertising material to the public Indicating sold price or photo or address 

of a recently sold property before or after closing date? 

Sold price associated with an address or photo may easily be associated with a name making it personal information. The 

consent language in the "Use and Distribution of Information" clause in the MLS Listing and Buyer Agency Agreements 

. authorizes the use and disclosure of price as it relates to the listing, marketing and sale or lease of the property. The 

consent language in these forms does not permit Members to use that information to market their services to others. The 

fact that such information may become "public information" i.e. following registration in a land registry does not alter this 

conclusion since the regulations to the federal privacy legislation is clear that the collection, use and disclosure of such 

registry information must relate directly to the purpose for which the information appears in the registry .., ownership 

verification, notice of sale price. It is questionable as to whether this purpose relates directly to a purpose of marketing to 

others. Therefore, consent for such marketing purposes should be expressly obtained from the individual identified by such 

information before Realtors distribute flyers to the public indicating "sold" price and photo or address of a property. 

Indicating that a property has sold (without any amount indicated) accompanied by a picture, becomes problematiC if the 

identity of the owner can be discerned from the photo (i.e. the house is recognized as being owned by person X) because 

this would place it in the category of "personal information". To the extent that it is not personal information then the practice 

is permissible in relation to PIPEDA. However, since the question of whether the "photo plus address" is personal 
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verification, notice of sale price. It is questionable as to whether this purpose relates directly to a purpose of marketing to 
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information is dependent upon who is viewing the picture (i.e. who recognizes the property as belonging to Person X) we 

would caution that obtaining consent would be advisable since the use and disclosure of personal information without 

consent would violate PIPEDA. 

In addition to PIPEDA concerns, REALTORS should be aware of a recent RECO CCD decision, posted on the RECO 

website on December 29, 2003, at http://www.reco.on.ca/ccd_discipline_Siu-Pi larski-ReMax.htm, in which the RECO 

discipline panel held that a registrant was in breach of Rules 1 (2), 1 (5), 10, 21,46 of the RECO Code, for a number of 

advertising infractions, including "Advertising properties as sold without obtaining the written consent of the buyers to do so. " 

If you have not independently obtained consent from the individual(s) that are identifiable from the property information (by 

address or photo) and wish to distribute flyers or other advertising material indicating a property has sold, it may be best for 

you to aggregate the information. For example - "Recently sold 6 homes in this subdivision for an average price of 

$300,000" OR "Recently sold 8 condos in this 3-building complex for an average price of $200,000" OR "Recently sold 4 

homes on this street for an average 97% of list price". The larger the number of properties referred to and the bigger the 

subject-area, the less likely is the possibility thilt the information could be linked to an identifiable individual. 

The "sold" sign in front of a property communicates the fact that the property has been sold ' a reasonable and logical 

purpose given a sign had been used to advertise the property for sa le. People driving by the property would only see that 

information. Placing that "sold" information in a flyer would invo lve communicating/disclosing it to people who may not 

otherwise know about tile property. Also the purpose of placing "sold" on a sign on a lawn is different from the purpose of 

placing it in a flyer. 

5. Can I send out "Just Sold" cards or Indicate "SOLD for x% of asking"? 

Same as answer for Question 4 above. 

6. Do I put an opt out provision on these cards (or flyers) If I send them out regularly? 

It would be a good idea to do so. 

7. Can Realtors use seller contact Information from expired listings for marketing J prospecting uses Ie to market 

to someone whose listing shows up as expired on the Board's MLS system? 

In our view, the "Use and Distribution of Information" language found in the MLS Listing Agreement does not permit the use 

of such information for marketing / prospecting purposes. Unless there is a clear disclosure of this purpose in the listing 

agreement (or some other document) and the seller has given his or her informed consent to that use, the answer is no. 

Additional consent would be needed for such uses. 

So you cannot use the information obtained from an expired listing on the board's MLS system to market to that person. The 

general rule is ' you can't collect, use or disclose a person's personal information without their consent. When that seller 

signed the listing agreement to submit the now-expired li sting to MLS he/she consented to the use of their personal 

information by the listing broker, cooperating brokers and by the board for certain specified purposes (see section 11 of the 

OREA standard form listing agreement ' Standard Form #200). Those specified purposes and that consent do not include 

having other Members use that information in order to market their services to tile seller. 

CREA is cautioning that clauses allowing Realtors to contact sellers on expired listings might still be problematic. Not only 

must consent be obtained, but the use of the information collected must qualify as "reasonable" in terms of purposes for 

which the information was collected. The existence of a consent clause such as this in a li sting agreement does not 

necessarily guarantee the consent will be valid . PIPEDA imposes a 2-pronged test. Not only must the consent of the 

individual be obtained , the use itself must be "reasonable" in te rms of the purpose for which the information was collected. It 

is not clear whether obtaining the consent of the seller to be contacted by other REALTORS on the expiry of the li sting would 

meet this test -- at least in the context of a listing agreement. 

PIPEDA deals only with the personal information of individuals. If the seller is a corporate body or a partnership, the 

information is not "personal information" and no consent would be required. 

8. What do I have to put on my website and do I have to put It on every page or just where they are signing up for information? 

Placing your office privacy policy on your web site and then a link on each page to that privacy policy is recommended. 

9. Would It be sufficient to link to the Company website which contains a privacy polley? 

As long as it's clear that the concerned Realtor has adopted this privacy policy as his / her own. 

10. What do I have to put on sign-in sheets at my Open Houses? 
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This all depends on the uses of Ihe information collected on Ihe sign-in sheet. Somewhere on the sheel, where the peo'ple 

attending the open house are writ ing their names, addresses and/or phone numbers, should be noted all of the purfj\cses for 

which that personal information will be used and to whom that information will be disclosed'" for example "To provide follow 

up material on this property and also general promotion material aboullhe Listing Broker and the listing salesperson". There 

should be a place on the sheet where the people who are providing their names and addresses will be able to indicate that 

they don't wan t you to use their personal information for some or all of those purposes or they don't want you 10 disclose 

their personal information to some or all of the proposed recipients. 

11. Can I stili cold call from the phone book or from the reverse directory linked to TorontoMLS or from similar resources? 

Yes, since this is "publicly available" information and you are simply using information to contact individuals. However, rea l 

estate brokers or representatives, including REALTORS®, making unsolicited telephone calls qualify as te lemarketers. This 

doesn't mean that REAL TORS® cannot contact consumers in olher legal ways, such as direct mai l. It means that if the 

consumer, private sellers included, puts their name and telephone information on the National Do Not Call List, you cannot 

contact them at that number (phone or fax) to sell them a product or your services or in any way solicit business, unless: 

• the call is to a consumer who has an eXisting business relationship with your company, or 

• the call is to a business consumer. 

An existing business relationship, such as one between a consumer and a real estate brokerage, is defi ned in three ways: 

• The consumer purchased or leased a product from the organization within the past 18 months; 

• The consumer had a written contract (such as a Listing Agreement) with the organization that expired with in the past 

18 months; 

• The consumer had made an inquiry with the organization within the past six months (for example the consumer 

ca lled for a listing presentation). 

12. Can I stili door knock to solicit business from potential seller? 

There is no collection, use or disclosure of personal information involved in the mere act of door knocking. 

13. What wording should go on my regular mailings (or newsletters) to my client list? 

This is a drafting issue specific to the business. It would be good business practice to include an opt-out provision (that they 

can return or contact number to call) should they wish to no longer receive your regular mailings. For e.g. 

At xxxxx we respect your privacy. If you wish to be removed from our mailing list for this publication or have any questions 

about our collection, use or disclosure of personal information, you may contact us at --------------------. Or, please check the 

box below and return to our attention at ADDRESS or emai l to EMAIL ADDRESS. 

[ ]1 wish to be taken off your mailing list for XXXXXXXXXXXX 

It wou ld also be a good idea to do this with every mailing. 

14. If the client asks for Interest on their deposit, do I have to tell them where their money is being invested? 

This is not a privacy (PIPEDA) question. 

15. If our company Is using their own Buyer's Contract (not OREA's) what wording should I use? 

You can use wording from one of three sources that have such clauses specifically for Buyer's contracts: a) 

www.rea ltorlink.cain the Privacy Toolkit section there is a document titled "privacy clauses" b) Clause #8 (Use and 

Distribution of Information) from the aREA Buyer Agency Agreement c) TorontoMLS in the privacy compliance corner under 

the CREA Privacy section there is a Realtor Privacy Toolkit pdf document where you can find clauses in the "Making Privacy 

Work" section. 

16. What's TREB's position on "seller" requests to remove listings from the MLS system? 

TREB's Rules and Regulations prohibit the deletion of MLS Listing information from TREB's MLS Online System unless 

TREB is notified in writ ing that the address shown on the MLS Listing Agreement is incorrect and/or the MLS Listing is 

invalid. 

TREB requires its Member Realtors to advise and obtain the principal's (seller in this case) authorization that TREB may 

compile, retain and distribute the listing information and may compile, reta in and publish any statistical analyses including 

historical MLS data based on such information . Our Realtor Members must also obtain the consent of their principals in 

order for TREB to collect, use and disclose the listing, sale/lease and purchase information regarding the property and the 
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When sellers sign the MLS Listing Agreement, they agree to allow this ongoing use of listing and sales information -- see the 

"Use and Distribution of Information" section of the MLS Listing Agreement. This section is a contractual obligation, which 

TREB considers a fundamental part of the MLS listing agreement. Removal of the MLS listing information would seriously 

and adversely impact the usefulness of MLS historical information. Such historical information is essential to the operation of 

the MLS system so Realtor Members can continue to provide comparative market analysis and valuations to customers and 

clients. 

TREB takes its responsibilities with respect to personal information very seriously. However, the ability for individuals to 

withdraw their consent for the collection, use and disclosure of personal information is qualified. One of the provisions of 

Schedule 1 of the Personal Information Protection and Electronic Documents Act (PIPEDA) states: 

"An individual may withdraw consent at any time, subject to legal or contractual restrictions and reasonable notice. The 

organization shall inform the individual of the implications of such withdrawal." 

17. How does the privacy act (PIPEDA) prevent me from requesting a buyer's home address when offers are being considered? 

The privacy act (PIPEDA) does not restrict you as a REALTOR® from requesting personal information about an individual, 

such as home address, as long as it for purposes that a reasonable person would consider appropriate in the 

circumstances. If the purpose is reasonable, then the collection of such information may occur provided the individual 

concerned provides his/her consent for its collection and use. Whether requesting a home address is reasonable will 

depend upon the circumstances of the transaction. 

You must tell the individual concerned why you are requesting the information and how you will use it. If that person then 

provides the information, that act itself is sufficient to constitute consent. 

However, under the privacy act, the individual may refuse to consent to the collection and use of their personal information. 

If the requested personal information (home address) is necessary to proceed with the transaction, then you would inform 

the person concerned of the consequences if the personal information is not provided. Those consequences could possibly 

include the fact that the seller may not be able to proceed with the transaction . 

. Where the individual concerned is not represented by a real estate broker or salesperson, then it would be reasonable to 

request that potential buyer's home address. It is also reasonable for a REALTOR®, when considering whether to represent 

an individual as a buyer's agent, to request a home address in order to "know your customer". 

18. One of the questions registrants most commonly ask the Real Estate Council of Ontario (RECO) Is about Its position on 

advertising sold properties - often regarding the use of sold cards and the advertising of the price or terms of an agreement. 
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Privacy Compliance Centre 
REAL TOR® Privacy Answers You Need to Know 

REALTORS® must comply with new privacy rules effective January 1, 2004. 
The federal government has enacted the Personal Information Protection and 
Electronic Documents Act (PIPEDA) which establishes new rules to recognize 
the privacy rights of individuals with respect to the collection, use, disclosure 
and retention of their personal information. OREA has already developed a 
Frequently Asked Questions (FAQ) for REALTORS®® which you will find in 
the privacy corner (under legal) in the Member section of www.orea.com. 
TREB provides some additional day-to-day REALTOR® privacy answers to 
questions you may have. 

1. Can REAL TORS® still provide a Comparative Market Analysis (CMA) 
service to their clients or customers using listing and sale information 
from the Board's MLS system? 

2. Can I disclose the sold price of any property to anyone? 

3. Should our administrative assistants still be disclosing the "sold price" 
over the phone to other agents; should they know it at all; should they 
still be disclosing the condition (if sold conditionally) to other agents? 

4. Can REAL TORS® distribute flyers or other advertising material to the 
public indicating sold price or photo or address of a recently sold 
property before or after closing date? 

5. Can I send out "Just Sold" cards or indicate "SOLD for x% of asking"? 

6. Do I put an opt out provision on these cards (or flyers) if I send them 
out regularly? 

7. Can REAL TORS® use seller contact information from expired listings 
for marketing I prospecting uses ie to market to someone whose listing 
shows up as expired on the Board's MLS system? 

8. What do I have to put on my website and do I have to put it on every 
page or just where they are signing up for information? 

9. Would it be sufficient to link to the Company website which contains a 
privacy policy? 

10. What do I have to put on sign-in sheets at my Open Houses? 

11. Can I still cold call from the phone book or from the reverse directory 
linked to TorontoMLS or from similar resources? 
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12. Can I still door knock to solicit business from potential seller? 

13. What wording should go on my regular mailings (or newsletters) to my 
client list? 

14.lf the client asks for interest on their deposit, do I have to tell them 
where their money is being invested? . 

15.lf our company is using their own Buyer's Contract (not OREA's) what 
wording should I use? 

16. What's TREB's position on "seller" requests to remove listings from 
the MLS system? 

17. How does the privacy act (PIPEDA) prevent me from requesting a 
buyer's home address when offers are being considered? 

18. One of the questions registrants most commonly ask the Real Estate 
Council of Ontario (RECO) is about its position on advertising sold 
properties - often regarding the use of sold cards and the advertising 
of the price or terms of an agreement. 

1. Can REAL TORS® still provide a Comparative Market Analysis (CMA) 
service to their clients or customers using listing and sale information 
from the Board's MLS system? 

The "Use and Distribution of Information" clauses found in OREA Standard Form 
listing and buyer agency agreements allow real estate boards to post and retain 
MLS listing information, including historical MLS® data, on the MLS system 
(including sale or lease information). This information is for use by its Members 
as allowed for by these clauses and the MLS rules of the real estate board. The 
historical uses of information on the system are usually for comparative market 
analysis (CMA) and valuation purposes and that is why current and historical 
data is essential to the operation of the MLS® system. 

The current OREA standard form listing agreement adopted by TREB provides: 
USE AND DISTRIBUTION OF INFORMATION: The Seller consents to the 
collection, use and disclosure of personal information by the Broker for the 
purpose of listing and marketing the Property including, but not limited to: listing 
and advertising the Property using any medium including the Internet; disclosing 
property information to prospective buyers, brokers, salespersons and others 
who may assist in the sale of the Property; such other use of the seller's personal 
information as is consistent with listing and marketing of the Property. The Seller 
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consents, if this is an MLS® Listing, to placement of the listing information 
and sales information by the Broker into the database(s) of the appropriate 
MLS® systems(s) and acknowledges that the MLS® database is the 
property of the board(s) and can be licensed, resold, or otherwise dealt with by 
the board(s). The Seller further acknowledges that the board(s) may: 
distribute the information to any persons authorized to use such service which 
may include other brokers, government departments, appraisers, municipal 
organizations and others; market the Property, at its option, in any medium, 
including electronic media; compile, retain and publish any statistics 
including historical MLS® data which may be used by licensed board 
members to conduct comparative market analyses; and make such other use 
of the information as the board deems appropriate in connection with the listing, 
marketing and selling of real estate. 

This would clearly provide the consent needed from the seller for Members to 
generate CMAs as an appropriate use in connection with the listing, marketing 
and selling/leasing of real estate. Providing clients and customers with an 
estimated value of the subject property of the CMA and the properties that the 
valuation was based on, without revealing the actual price for those properties is 
not in question. 

Regarding the ability to provide clients and customers with an estimated value of 
the subject property of the CMA and the properties that the valuation was based 
on, including revealing the actual price for those properties is less settled at the 
current time. Although it cannot be said with absolute certainty given the lack of 
precedents or case law on the ultimate interpretation of many aspects of 
PIPEDA, a strong argument can be made that the words" conduct comparative 
market analyses" contained in the consent clause of the OREA standard form 
listing agreement can be interpreted broadly enough to include the essential part 
of "conducting a CMA", that is, providing that information to a prospective seller 
or prospective buyer. A CMA should be treated as a confidential document 
between the salesperson and the seller/prospective buyer. It should 
contain a written statement regarding a requirement for confidentiality and 
safekeeping of the document. Be mindful of providing a CMA to just 
anyone -- it should not be released to the general public. 

The issue of whether the consent of the buyer of the property was obtained or 
needed to be obtained is based on a three-pronged combination of arguments. 
First, the consent was provided in the appropriate clause contained in the OREA 
Standard Form Buyer Agency Agreement or Buyer Customer Service Agreement 
(see clause below); second, in using CMAs when buying their property through 
the MLS system, the buyer implicitly consents that their property information on 
the MLS system may also be used for similar CMA purposes; and thirdly, the 
sale price ultimately becomes publicly available information by appearing in a 
public registry. 
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The current OREA standard form buyer agency agreement adopted by TREB 
and the current OREA buyer customer service agreement provides:· 
USE AND DISTRIBUTION OF INFORMATION: The Buyer consents to the 
collection, use and disclosure of personal information by the Broker for such 
purposes that relate to the real estate services provided by the Broker to the 
Buyer including, but not limited to: locating, assessing and qualifying properties 
for the Buyer; advertising on behalf of the Buyer; providing information as needed 
to third parties retained by the Buyer to assist in a transaction (e.g. financial 
institutions, building inspectors, etc); and such other use of the Buyer's 
information as is consistent with the services provided by the Broker in 
connection with the purchase or prospective purchase of the property. 

The Buyer agrees that the sale and related information regarding any 
property purchased by the Buyer through the Broker may be retained and 
disclosed by the Broker and/or real estate board(s) (if the property is an 
MLS® Listing) for reporting, appraisal and statistical purposes. 

2. Can I disclose the sold price of any property to anyone? 

Sold price after "closing" appears in a public registry, and is considered to fall 
within the definition of "publicly available" under the federal privacy legislation. 
However, the uses of this information must still be consistent with the reason it 
appears in the public registry i.e. confirmation of ownership or sold price. 

Otherwise, disclosure of sold price from the,MLS system has to be consistent 
with the consent provided by the individual that can be identified with this 
information. You have to fall back on the "Use and Distribution of Information" 
clause in the Listing and Buyer Agency Agreements and the· related MLS rules 
requiring that such consents be obtained for MLS listings. So, prior to closing, 
disclosure of the sold price to "anyone" has to be consistent with the listing, 
marketing and sale or lease of the property as allowed for in the "Use and 
Distribution of Information" provisions in the Listing Agreement or Buyer Agency 
Agreement. This could involve disclosure to other REAL TORS® if consistent with 
these uses but not to the public or other customers and clients without 
independently obtaining consent from the seller for such a purpose. 

3. Should our administrative assistants still be disclosing the "sold price" 
over the phone to other agents; should they know it at all; should they 
still be disclosing the condition (if sold conditionally) to other agents? 

They should only know the "sold price" if they need to have it in order to perform 
tasks assigneq to them. Those tasks should be consistent with the "Use and 
Distribution of Information" provisions in the Listing or Buyer Agency Agreement. 
They can disclose the condition if it is for a purpose covered by the "Use and 
Distribution of Information" consent. 
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4. Can REAL TORS® distribute flyers or other advertising material to the 
public indicating sold price or photo or address of a recently sold 
property before or after closing date? 

Sold price associated with an address or photo may easily be associated with a 
name making it personal information. The consent language in the "Use and 
Distribution of Information" clause in the MLS Listing and Buyer Agency 
Agreements authorizes the use and disclosure of price as it relates to the listing, 
marketing and sale or lease of the property. The consent language in these 
forms does not permit Members to use that information to market their services 
to others. The fact that such information may become "public information" Le. 
following registration in a land registry does not alter this conclusion since the 
regulations to the federal privacy legislation is clear that the collection, use and 
disclosure of such registry information must relate directly to the purpose for 
which the information appears in the registry - ownership verification, notice of 
sale price. It is questionable as to whether this purpose relates directly to a 
purpose of marketing to others. Therefore, consent for such marketing purposes 
should be expressly obtained from the individual identified by such information 
before REAL TORS® distribute flyers to the public indicating "sold" price and 
photo or address of a property. 

Indicating that a property has sold (without any amount indicated) accompanied 
by a picture, becomes problematic if the identity of the owner can be discerned 
from the photo (Le. the house is recognized as being owned by person X) 
because this would place it in the category of "personal information". To the 
extent that it is not personal information then the practice is permissible in 
relation to PIPEDA. However, since the question of whether the "photo plus 
address" is personal information is dependent upon who is viewing the picture 
(Le. who recognizes the property as belonging to Person X) we would caution 
that obtaining consent would be advisable since the use and disclosure of 
personal information without consent would violate PIPEDA. 

In addition to PIPEDA concerns, REAL TORS® should be aware of a recent 
RECO CCD decision, posted on the RECO website on December 29, 2003, at 
http://www.reco.on.ca/ccd_discipline_Siu-Pilarski-ReMax.htm. in which the 
RECO discipline panel held that a registrant was in breach of Rules 1 (2), 1 (5), 
10,'21,46 of the RECO Code, for a number of advertising infractions, including 
"Advertising properties as sold without obtaining the written consent of the buyers 
to do SO." 

If you have not independently obtained consent from the individual(s) that are 
identifiable from the property information (by address or photo) and wish to 
distribute flyers or other advertising material indicating a property has sold, it may 
be best for you to aggregate the information. For example, "Recently sold 6 
homes in this subdivision for an average price of $300,000" OR "Recently sold 8 
condos in this 3-building complex for an average price of $200,000" OR 
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"Recently sold 4 homes on this street for an average 97% of list price". The 
larger the number of properties referred to and the bigger the subject-area, the 
less likely is the possibility that the information could be linked to an identifiable 
individual. 

The "sold" sign in front of a property communicates the fact that the property has 
been sold; a reasonable and logical purpose given a sign had been used to 
advertise the property for sale. People driving by the property would only see that 
information. Placing that "sold" information in a flyer would involve 
communicating/disclosing it to people who may nc;>t otherwise know about the 
property. Also the purpose of placing "sold" on a sign on a lawn is different from 
the purpose of placing it in a flyer. 

5. Can I send out "Just Sold" cards or indicate "SOLD for x% of asking"? 

Same as answer for Question 4 above. 

6. Do I put an opt out provision on these cards (or flyers) if I send them 
out regularly? 

It would be a good idea to do so. 

7. Can REALTORS® use seller contact information from expired listings 
for marketing I prospecting uses ie to market to someone whose listing 
shows up as expired on the Board's MLS system? 

In our view, the "Use and Distribution of Information" language found in the MLS 
Listing Agreement does not permit the use of such information for marketing / 
prospecting purposes. Unless there is a clear disclosure of this purpose in the 
listing agreement (or some other document) and the seller has given his or her 
informed consent to that use, the answer is no. Additional consent would be 
needed for such uses. 

So you cannot use the information obtained from an expired listing on the board's 
MLS system to market to that person. The general rule is .., you can't collect, use 
or disclose a person's personal information without their consent. When that 
seller signed the listing agreement to submit the now-expired listing to MLS 
he/she consented to the use of their personal information by the listing broker, 
cooperating brokers and by the board for certain specified purposes (see section 
11 of the OREA standard form listing agreement.., Standard Form #200). Those 
specified purposes and that consent do not include having other Members use 
that information in order to market their services to the seller. 

CREA is cautioning that clauses allowing REAL TORS® to contact sellers on 
expired listings might still be problematic. Not only must consent be obtained, but 
the use of the information collected must qualify as "reasonable" in terms of 
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purposes for which the information was collected. The existence of a consent 
clause such as this in a listing agreement does not necessarily guarantee the 
consent will be valid. PIPEDA imposes a 2-pronged test. Not only must the 
consent of the individual be obtained, the use itself must be "reasonable" in 
terms of the purpose for which the information was collected. It is not clear 
whether obtaining the consent of the seller to be contacted by other 
REAL TORS® on the expiry of the listing would meet this test -- at least in the 
context of a listing agreement. 

PIPEDA deals only with the personal information of individuals. If the seller is a 
corporate body or a partnership, the information is not "personal information" and 
no consent would be required. 

8. What do I have to put on my website and do I have to put it on every 
page or just where they are signing up for information? 

Placing your office privacy policy on your web site and then a link on each page 
to that privacy policy is recommended. 

9. Would it be sufficient to link to the Company website which contains a 
privacy policy? 

As long as it's clear that the concerned Realtor has adopted this privacy policy as 
his / her own. 

10. What do I have to put on sign-in sheets at my Open Houses? 

This all depends on the uses of the information collected on the sign-in sheet. 
Somewhere on the sheet, where the people attending the open house are writing 
their names, addresses and/or phone numbers, should be noted all of the 
purposes for which that personal information will be used and to whom that 
information will be disclosed; for example "To provide follow up material on this 
property and also general promotion material about the Listing Broker and the 
listing salesperson". There should be a place on the sheet where the people who 
are providing their names and addresses will be able to indicate that they don't 
want you to use their personal information for some or all of those purposes or 
they don't want you to disclose their personal information to some or all of the 
proposed recipients. 

11. Can I still cold call from the phone book or from the reverse directory 
linked to TorontoMLS or from similar resources? 

Yes, since this is "publicly available" information and you are simply using 
information to contact individuals. However, real estate brokers or 
representatives, including REAL TORS®®, making unsolicited telephone calls 
qualify as telemarketers. This doesn't mean that REAL TORS® cannot contact 
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consumers in other legal ways, such as direct mail. It means that if the 
consumer, private sellers included, puts their name and telephone information on 
the National Do Not Call List, you cannot contact them at that number (phone or 
fax) to sell them a product or your services or in any way solicit business, unless: 

• the call is to a consumer who has an existing business relationship with your 
company, or 

• the call is to a business consumer. 

An existing business relationship, such as one between a consumer and a real 
estate brokerage, is defined in three ways: 

• The consumer purchased or leased a product from the organization within the 
past 18 months; 

• The consumer had a written contract (such as a Listing Agreement) with the 
organization that expired within the past 18 months; 

• The consumer had made an inquiry with the organization within the past six 
months (for example the consumer called for a listing presentation). 

12. Can I still door knock to solicit business from potential seller? 

There is no collection, use or disclosure of personal information involved in the 
mere act of door knocking. 

13. What wording should go on my regular mailings (or newsletters) to my 
client list? 

This is a drafting issue specific to the business. It would be good business 
practice to include an opt-out provision (that they can return or contact number to 
call) should they wish to no longer receive your regular mailings. For e.g. 

At xxxxx we respect your privacy. If you wish to be removed from our mailing list 
for this publication or have any questions about our collection, use or disclosure 
of personal information, you may contact us at --------------------. Or, please check 
the box below and return to our attention at ADDRESS or email to EMAIL 
ADDRESS. 

[] I wish to be taken off your mailing list for XXXXXXXXXXXX 

It would also be a good idea to do this with every mailing. 

14.lf the client asks for interest on their deposit, do I have to tell them 
where their money is being invested? 

This is not a privacy (PIPEDA) question. 
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15.lf our company is using their own Buyer's Contract (not OREA's) what 
wording should I use? 

You can use wording from one of three sources that have such clauses 
specifically for Buyer's contracts: a) www.realtorlink.cain the Privacy Toolkit 
section there is a document titled "privacy clauses" b) Clause #8 (Use and 
Distribution of Information) from the OREA Buyer Agency Agreement c) 
TorontoMLS in the privacy compliance corner under the CREA Privacy section 
there is aREAL TOR® Privacy Toolkit pdf document where you can find clauses 
in the "Making Privacy Work" section. 

16. What's TREB's position on "seller" requests to remove listings from 
the MLS system? 

TREB's Rules and Regulations prohibit the deletion of MLS Listing information 
from TREB's MLS Online System unless TREB is notified in writing that the 
address shown on the MLS Listing Agreement is incorrect and/or the MLS Listing 
is invalid. 

TREB requires its Member REAL TORS® to advise and obtain the principal's 
(seller in this case) authorization that TREB may compile, retain ~nd distribute 
the listing information and may compile, retain and publish any statistical 
analyses including historical MLS data based on such information. Our Realtor 
Members must also obtain the consent of their principals in order for TREB to 
collect, use and disclose the ,listing, sale/lease and purchase information 
regarding the property and the transaction on the MLS system and within TREB's 
MLS database. 

When sellers sign the MLS Listing Agreement, they agree to allow this ongoing 
use of listing and sales information -- see the "Use and Distribution of 
Information" section of the MLS Listing Agreement. This section is a contractual 
obligation, which TREB considers a fundamental part of the MLS listing 
agreement. Removal of the MLS listing information would seriously and 
adversely impact the usefulness of MLS historical information. Such historical 
information is essential to the operation of the MLS system so Realtor Members 
can continue to provide comparative market analysis and valuations to 
customers and clients. 

TREB takes its responsibilities with respect to personal information very 
seriously. However, the abiHty for individuals to withdraw their consent for the 
collection, use and disclosure of personal information is qualified. One of the 
provisions of Schedule 1 of the Personal Information Protection and Electronic 
Documents Act (PIPEDA) states: 

"An individual may withdraw consent at any time, subject to legal or 
contractual restrictions and reasonable notice. The organization shall inform 
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the individual of the implications of such withdrawal." 

17. How does the privacy act (PIPEDA) prevent me from requesting a 
buyer's home address when offers are being considered? 

The privacy act (PIPEDA) does not restrict you as aREAL TOR® from requesting 
personal information about an individual, such as home address, as long as it for 
purposes that a reasonable person would consider appropriate in the 
circumstances. If the purpose is reasonable, then the collection of such 
information may occur provided the individual concerned provides his/her 
consent for its collection and use. Whether requesting a home address is 
reasonable will depend upon the circumstances of the transaction. 

You must tell the individual concerned why you are requesting the information 
and how you will use it. If that person then provides the information, that act itself 
is sufficient to constitute consent. 

However, under the privacy act, the individual may refuse to consent to the 
collection and use of their personal information. If the requested personal 
information (home address) is necessary to proceed with the transaction, then 
you would inform the person concerned of the consequences if the personal 
information is not provided. Those consequences could possibly include the fact 
that the seller may not be able to proceed with the transaction. 

Where the individual concerned is not represented by a real estate broker or 
salesperson, then it would be reasonable to request that potential buyer's home 
address. It is also reasonable for a REAL TOR®, when considering whether to 
represent an individual as a buyer's agent, to request a home address in order to 
"know your customer". 

18. One of the questions registrants most commonly ask the Real Estate 
Council of Ontario (RECO) is about its position on advertising sold 
properties - often regarding the use of sold cards and the advertising 
of the price or terms of an agreement. 
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ADVERTISING OF SOLD PROPERTIES 

Question registrants commonly ask RECO is about its position on advertising 
sold properties, the information permitted on sold cards and the advertising of 
the price or terms of an agreement. This arises more and more often since the 
federal Personal Information Protection and Electronic Documents Act (PIPEDA) was 
implemented and registrants are concerned about complying with the Act. While 
RECO does not enforce the PIPEDA, we can answer in terms of how the Real 
Estate and Business Brokers Act 2002 (REBBA 2002) applies. 

When using "sold" cards, the card's elements must comply with the REBBA 2002 
and we refer you to the following sub-sections of s.36 Code: 

(7) A registrant shall not include anything in an advertisement that could 
reasonably be used to identify a party to the acquisition or disposition of an 
interest in real estate unless the party has consented in writing. 

(8) A registrant shall not include anything in an advertisement that could 
reasonably be used to identify specific real estate unless the owner of the real 
estate has consented in writing. 

(9) A registrant shall not include anything in an advertisement that could 
reasonably be used to determine any of the contents of an agreement that deals 
with the conveyance of an interest in real estate, including any provision of the 
agreement relating to the price, unless the parties to the agreement have 
consented in writing. 

It is therefore clear that written consent is required in addition to the registrant 
identification that is required in all advertising. 

Determining whose consent to seek, buyer or seller, depends on the timing of the 
distribution of the sold card and the party (brokerage representing the buyer or 
brokerage representing the seller) who is sending the sold cards. 

Registrants must also keep in mind s.7 Code: 

7. (1) A registrant who knows or ought to know that a person is a client of 
another registrant shall communicate information to the person for the purpose 
of a trade in real estate only through the other registrant, unless the other 
registrant has consented in writing. 
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(2) If a broker or salesperson knows or ought to know that a buyer or seller is a 
party to an agreement in connection with a trade in real estate with a brokerage 
other than the brokerage that employs the broker or salesperson, the broker or 
salesperson shall not induce the buyer or seller to break the agreement. 

Please also remember that all advertising is by the brokerage and a salesperson 
or broker shall not do anything that causes the brokerage to contravene the 
REBBA 2002 (s.2 Code). 

2. (1) A broker or salesperson shall not do or omit to do anything that causes the 
brokerage that employs the broker or salesperson to contravene this Regulation. 

RECO provides the following general guidelines for sending sold cards: 
SCENARIO 1: 

Property sold, transaction not completed, brokerage representing the seller 
wishes to send a sold card. 

• Consent of the seller is required. 

SCENARIO 2: 

Property sold, transaction completed, brokerage representing the seller wishes to 
send a sold card. 

• Consent of the buyer (new owner) is required. If the buyer is not a 
client/ customer of the brokerage representing the seller, s.7 Code would require 
the brokerage representing the seller to communicate through the brokerage 
representing the buyer to obtain permission from the buyer. 

SCENARIO 3: 

Property sold, transaction not completed, brokerage representing the buyer 
wishes to send a sold card. 

• Consent of the seller and buyer is required. If the seller is not a client/ customer 
of the brokerage representing the buyer, s.7 Code would require the brokerage 
representing the buyer to communicate through the brokerage representing the 
seller to obtain permission from the seller. 

SCENARIO 4: 

Property sold, transaction completed, brokerage representing the buyer wishes 
to send a sold card. 

• The consent of the buyer (new owner) is required. 
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In terms of advertising or publishing the price or terms of an agreement, the 
consent of the buyer and/ or seller is required depending on the stage of the 
subject transaction. RECO provides the following guidelines: 

SCENARIO 5: 

Property sold, transaction not completed, brokerage representing the seller 
wishes to advertise price and/or terms of the agreement. 

• The consent of the seller and buyer are required. If the buyer is not a 
client/ customer of the brokerage representing the seller, s.7 Code would require 
the brokerage representing the seller to communicate through the brokerage 
representing the buyer to obtain permission from the buyer. 

SCENARIO 6: 

Property sold, transaction completed, brokerage representing the seller wishes to 
advertise price and/ or terms of the agreement. 

• The consent of the buyer (new owner) is required. If the buyer is not a 
client/ customer of the brokerage representing the seller, s.7 Code would require 
the brokerage representing the seller to communicate through the brokerage 
representing the buyer to obtain permission from the buyer. 

SCENARIO 7: 

Property sold, transaction not completed, brokerage representing the buyer 
wishes to advertise price and/ or terms of the agreement. 

• The consent of the seller and buyer are required. If the seller is not a 
client/ customer of the brokerage representing the buyer, s.7 Code would require 
the brokerage representing the buyer to communicate through the brokerage 
representing the seller to obtain permission from the seller. 

SCENARIO 8: 

Property sold, transaction completed, brokerage representing the buyer wishes 
to advertise price and/ or terms of the agreement. 

• The consent of the buyer (new owner) is required. 

Although TREB endeavours to ensure the accuracy and timeliness of 
information, it is not guaranteed. TREB accepts no responsibility for any loss 
arising from any use or reliance on the information contained herein. 

June 2010 
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Office of the 
Privacy Commissioner 
of Canada 
112 Kent Street 
Ottawa, Ontario 
K1A lH3 
Tel,: (613) 995-8210 
Fa)!: (613) 947~6850 
1 -800-282-1376 
www.privcom.gc.ca 

Comm issariat 
a la protection de 
la vie prhn!e du Canada 
112, rue Kent 
Ottawa (Ontario) 
KIA 11-13 
m.:(613) 995-8210 
Telec.: (613) 947-6850 
1-800-282-1376 
www.privcorn.gc.ca 

Will Stewart 
Managing Principal 
Navigator Limited 
8 Wellington Street East 
British Colonial Building 
Toronto, On M5E 1 C5 

Dear Mr, stewart, 

No, 0924 p, 2. 

SEP 2 1 2012 

Thank you for your e-mail communication with the Office of the Privacy 
Commissioner, dated August 27,2012. You had requested that we review a 
frequently asked questions (FAQ) document that you had forwarded to Marie-Michelle 
Caux, a Communications Officer in our Office. this FAQ document was prepared by' 
your client, the Torollto Real Estate Board (TREB)) and pertained to privacy 
practices. 

The ope is committed to promoting public awareness and understanding of 
privacy issues, We are encouraged by TREB's efforts in promoting privacy 
awareness and compliance amongst its members, 

As I'm sure you can understand, the ope cannot provide advance rulings 
regarding the statutes that it enforces, such as the Persona/Information Protection 
and Electronic Documents Act (PIPEDA). We are unable to comment on tile accuraoy 
of interpretations of the Act by external parties, as doing so could impact the outcome 
of potential complaints forwarded to the ope. We appreciate your understanding in 
this matter and suggest that TRES consult legal counsel regarding the interpretation 
of PIPEDA. 

Thank you again for your efforts in promoting privacy awarene~s and 
compliance amongst your members. 

Sine ely, 

j;in Chan 
Director, Policy, Parliamentary Affairs 
and Research 
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regarding the statutes that it enforces, such as the Persona/Information Protection 
and Electronic Documents Act (PIPEDA). We are unable to comment on tile accuraoy 
of interpretations of the Act by external parties, as doing so could impact the outcome 
of potential complaints forwarded to the ope. We appreciate your understanding in 
this matter and suggest that TRES consult legal counsel regarding the interpretation 
of PIPEDA. 

Thank you again for your efforts in promoting privacy awarene~s and 
compliance amongst your members. 

Sine ely, 

j;in Chan 
Director, Policy, Parliamentary Affairs 
and Research 
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Friday, May 8,2015 at 2:18:26 PM Eastern Daylight Time 

Subject: Privacy Commissioner 

Date: Wednesday, October 3, 2012 at 9:28:43 AM Eastern Daylight Time 

From: Will Stewart 

To: Von Palmer 

Von-

I received a letter in my mailbox today at that office dated September 21St, 2012 from the Office of the 
Privacy Commissioner of Canada in reply to my email on the FAQ document. 

I will have it faxed to your attention today. In short, it is a non-answer with no commentary. They simply 
say they are unable to comment and that you should consult legal counsel for interpretations. 

Will 

J.1l/;.'Wl 1.'/ 

NAVIGATOR 

Wil.1 Stewart 
Managing PrinCipal 

LimiYI:Hl 
8 Wellington Street East 
British Colonial Building 
Toronto, ON, Canada M5E 1 C5 
T.416.642.6337 F.416.642.6435 
wstewart@navltd.com I @will w stewart on TwitterTM 
www.navltd.com 

TO~ONTO· CAlGA~Y· OTTAWA Vilw·!1 Y {Hi 
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tJREA' Ontario 
Rl.'<ll E~It1!e 
Auodofion 

Listing Agreement 
Authority to Offer for Sale 

Form 2000 for use in Ihe Province of Onlario 

This is a Multiple Listing Service® Agreement 
ISeller'.lnitialsl 

BETWEEN: 

OR Exclusive listing Agreement 

TOl:onto 
Reall~b\te 

noard 

EXCLusivE 

IS eller' s Inlliolsl 

BROKERAGE: ........................................ , .. "" .......... " ...... ," ....................................... " ....... " .............................................................................. . 

.................................... , ........................................................................................ (the "listing Brokerage") Tel.No. ( .......... ) .. ,. ................................ .. 

. , .... (the "Seller") 

In consideration of the Listing 'Brokerage listing the real property fOf sale known as .......... " ................. L ......................................... , ..... w~ ........... , ..... . 

................ ......... .......... ; ...... ;; .................. ; .. ; ............ ,.; ........................... " ................. " .................................................................... (the "Property") 
the Seller hereby gives the Listing Brokerage the exclusive and irrevocable right to oct as the Seller's agent, 

commencing at 12:01 a.m. on the .............. : ....................... ; ..................... , ................ day of ....................... " ..................... , ....... c •••• ; ... , 20; ............ , 
until 11 :59 p,m. on the ...................... " ....................... ·" .......... ; ............ doy of ... ; ..................... ; ............. · .................. , 20 ............ (the "Listing Period"). 

moy be :wbled 10 mlnlmumrcq\Jlremenfs of the reol estate board, h')w'lVllt,. m {Jcwrdonce wl!r Iho Rool Estote and Busmess Brokers Act (2002), 
{ 

Sel!.er dcknowl.\! .. dUp.S.I.~{Jt. th(j.lc .• nqth .oI.dlO .. Usting Period is negoHabln blllw. "~n ~m .• Sdler ond '.Ihe. U. sting Brokerage and, . if a MlS® listing, } 

H the UslIl'Ig Period exceeds six months, the Listing Brokeytlge mU$t obtain the Seller's initials. 
c~-.) 
ISelier's Initiolsl 

to offer the property for sale at a price of: Dollors (CDN$) ..................................... ;.; .............. " ......... .. 

..... » .................. , ..... , ...... " .••• »"'" ", ......... ' .. , ............. ,. ........ " ••••• , ........ , ••• , .... ,.,. ............... ",." .............. '0" .......... ". '.C",' "." ...... .: ................... :.",. .Dollars 
and upon th~ terms particularly set out herein, or at such other price and/or terms acceptable to the Seller. II is understood that the price and/or terms set 
oul herein are atlhe Seller's personal request, after full discussion with Ihe listing Brokerage's represenlative regording potential market value of the Property. 

The Seller hereby represents and warrants that the Seller is not a party to any other listing agreement for the Property or agreement 
to pay commission to any other real estate brokerage for the sale of the property. 

1.. DEFINI'fIONS A~ID INTERPRETATIONS; Foflhe purposes of Ihislisling ~gr~f.lJllenl ("AUthority" or "Aoreettlenl"j, "Selillr" Includf/S vendor o "buyer" 
includes a pun::hci'ser, or f) prospective pu~chasor pnd.o Hreol estute boord" Indudesan.,ol es.tole emocialion. A purcho~ deemed kdndude 
the ')111aring Itl1oo1 tlt!y(lgreement IOf'!,/chonge, or Ihllobtoiningof un opUon 10 purcho$(} Whi,h j~ $Ubscqujlnlly e .' 1 shall be 
raud with all ~honges of uender ornumbl!r mquln"d by Ihe contexl: For purposi'!sof this Agreement, nnyonc intfodl1c!Jdto or $ ownl i'! Properly $hall 
be deemed 10 Illdude any spou.se, hqits .tlXe(1)tofS;odministrotors, StJCCfJSSOrs, assigns,' relaled corp,orotJons andoffilloted corporations. Related 
corporations Of offilialedcorpo(l1llons shol! include ,::my corporation where one half or amojority of Ihe'shoreholdcrs, diredars oroffh::er~of.lhe rel(;Jled 
.Of ol!ilioled corporolion ore the some person{s) os Ine shareholders, direct(lrs, or officers of the corporation inlroduced 10 onhovlh Ihe'flrdparly. 

2. COMMISSION: In consideration of the listing Brokerage listing the Property, the Seller agrees ta pay the listing Brokeroge 0 commission 

01.. .......................... % 01 the sale price of the Property or ..... , ...... , .............................................. , ..... , .. , ...... , .............. , ....... , ........... , .. , ....... ; ........ . 
for any valid offer lopmchaw Ihe Property from any source whatsoever obtoined during the listing Period and on the terms ond conditions set 
out in this Agreement.OR such other terms and conditions as the Sener may accept. '. 
The Seller further {lgrees to poy slJch commission as calculated above if on agreement to purchase is agreed to or accepted by the Seller or 

anyone on the Seller's behalf within ............................. doys after Ihe expiration of the Listing Period (Holdover Period), so long as'such agreement 
is with anyone who was introduced to the Property from any source whatsoever during the listing Period or shown the Property during the Listing Period. 
If, however, the offer for the purchose of the Properly is pursuant to a new ogreement in writing 10 poy commission 40 anolher registered real estate 
brokerage, Ihe Seller's liobility for commission sholl be reduced by the amount paid by the Seller under the new agreement. 
The Seller ft)rlhor Ogtt)'lS 10 poy $uch commission as colc.ulored ohove even if the transoction contemplaled by. on ogreement ta purchm\e agreed 10 or 
accepted by the Scher Of anyone on the Saller's behalf is not completed, if such nOIH;ompietion i, owing 0. r ollribulable tolheSalier's defaulter neglect, 
soid, commission to bepoyable on the.dote ~el for completion of the purchase of the Properly, 
AnyxlepMilln re.sfod .of (lp~ ogreement ....,bere lhelromo~1ior1 ho. b<.l(ln <:o;oplekl? sholl first be ~(Jfplied to' reduce the co~mission paypblQ, S~,o;uld 
su.ch omounts pOle to .. the Llslmg ~rokeroge f(p'r~ tl~e. '. ~?pof,rt or by 11.1\'1 Seller. S $OIIC.IIOt, n()1 be ~\jHIClel1t, Ihe Seiter sholl be h.oble to pay to the I.ltI!!ig 
Brok<ir<lge on domond, ony defkle,"'Yin 'COmm!Sf;!On and laxes oWlJ1g !m such commISSion. 
All umounlil sel 01.11 os commission ore 10 be paid pillS oppli<;oble taxes Oil such commission. 

3. REPRESENTATION: The Seller acknowledges Ihat Ihe listing Brokerage has provided the Seller with inforrnbtion explaining agency relalionships, 
including information on Seller Representation, Sub-<lgency, Buyer Representation, Multiple Representotion and Customer Service. 
The Seller outhorizes the listing Brokerage 10 co-operate with ony other registered real estate brokerage (co-operating brokeroge), and to offer to pay 

the co-operoting brokeroge a commission of. ... : ................. % of the sale price of the Property or ............ , ....... _ ... " ......................................... , .......... . 
(indicate ony Incentive or +/- adjustment) 

........ , ...... ,." ......... _ .. _ ......................................... ,,, ..................... , ................................ oul of the commission the Seller pays Ihe listing Brokerage. 

INITIALS OF LISTING BROKERAGE: INITIALS OF SELLER(S): (:~~=~ 
© 2015, Ontario Reol Eslo1c AMocicmOf) {"OREA1. AX righb reser\'(1d nli~ form W~ dttvdoptd by (>REA fm tim w.,e (Ind mprodlx:lioll of ih IYleir.bers and licensees 
only. Any oi~r 1M or roprodll .. ~o!1 i ... prohibited Gxr.:epl wffl: prior 'NI'jj)rm (,;Ofl.s.enl of OREA. Do 001 olmr ",,1).":n prifl~{l(1 or fElp!'oduting !he ~!andord prl}·.sel portion. Form 2000 Revised 2015 Page 1 of 3 
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rhe ScUm undet,lnfld~ IIml )lnl(};~ Ih., SoUtH i~. OIfJ<ltwiM,' in!otrJ1od, the f;O<opotQling broke(ogb is rep/o;(~flling tho ;nl{)f()(;i; of thl'l bUY(lf in tho trumodion, 
Tho. Sellar hJrlher ncktlowJodges Ihot Ih(7 Us!lflB [\rokeroge moy be Ibllng Olher properlies Iho! moy be ;Imiior 10 the Seller's Properly end the Seller 
heroby Cotlsanls 10 Ihe Listing {lrokerngo listing othel properties thai may be similor 10 the Sollor', Property wilhout ony claim by the Seller 01 conflict of 
inlerest. The Seller h<:mby appoint; the listing Brokemgc as the Seller's agonl for the purpose of giving and receiving nollces pursuont 10 OilY offer or 
agrooH1onll0 purchosothe propBlly, LJ~h$s olhNwiso t)grrJ()d 'n W!illfl9 1:i. olwetm S.o.lIor orld litling !)ro.ke~(.lBO, un,>: comrnis51NI pnyobkl 10 aoy ,ot~IOI 
brokorogo sholl bo pOld (lut or Ihf;.eomml'~Jon the SellEir poy.lhe li5\ing Brokerogtjj Wid comrnlSMon 10 hI) dlsblmed \r1 (J(cordonc!! with the CommiSSIon 
T nisi AweemeriL 

MULTIPLE RllPl'UlSENTATtON: The Seller hereby acknowledges that the Lbtll19 Brokerogc rooy be enlrffing inlo hOyQf repf(l~nlnHon ogfCements with 
buyers who n~(ly bO.'.iil.It).rQtll:ltl in p.llrcho.lillg'lhe Seller'; Properly. In. t~e ev .. \3lfll.lhollh.o l~.~HJ.·\9. B~okoroge ho,s.u.nr~lred into or COiNS inlo n. buyer r('lP.resenlation 
agreement wllh nptospct::livc buyer lor the Seller's Properly, the Listing Brokltrqgo wlil oblUItl tnt! Sellar ~. wnlion I;onsenl 10 represent bOlh Ihe Seller and 
the buyer for Ihe I[OTlsodion ollhu owrliesl practicable opportunity and in dl cmas prior to any all or fa purdlOse beih!;j.ubmitfed or pm~on\od, 

" • , < 

The Sellor undf'nsiuncis and acknowledges that the listing Brokerage must be impartial when representing both the Seller and the buyer and equally 
proted Ihe jnlemst~ orthe Seller and buyer. The Seller understands and acknowledges Ihat when representing bolh the Seller and the buyer, the lisling 
Brakeroge sholl hove a duty of full disclosure to both the Seller and the buyer, including a requirement to disclose all factual information about the 
Properly known to the listing Brokerage, 

However, the Seller further understands ond ocknowledge.~ Ihollhe Usllnu Brokerage 5hClII tlol disdose; 
• Ihol the Sdlar mayor will occ(lplles~ Ihol1 the listod pri<:o, unles50lherwise lnstructedlri writing bylheSeUor; 
• thol the buyer moy or will poymom Ihontheorrerod price, unlt\ssolherwlseinslrucle!1 inwtilingby the buyer: 

I..he ~.ofiyallan of 6r.personallnl,{rmnliOl1Qboul !hoSelier or bUYilfrlJnl,ess pilierw.l$e inslru~led hi writing b¥ Ihe porty to which the information 
'1j1plles or unleg~ kHlure 10 disd050 would constlli)te Irouc!ulol\!, unlDwlulor unalhlco! pracllce; 

• lhn prke lhe bUYllT shovld offer or fho price the SI;!H,?I' .should oc<;epJ; doel 
• jhe listing !}ro~omge ~holl .1'01 disdofe !othe buyer the filrms 01 any other offer. 

However' it is understood that fgctual market inform<;ltion about <;omparable properties and inlorfT1ation known 10 the listing Brokerage concerning 
potentio uses for the Properly will be disclosed to both Seller and buyer to assist them to come to their own conclusions, 

Where a Brokerage represents both the Seller and the Buyer (multiple representation), the Brokerage shall not be entitled 
or authorized to be agent for either the Buyer or the Seller for the purpose of giving and receiving notices. 

MUJ.TJPLI! REPRESENTATION AND CUSTOMER SE~VfC::E:lho SeUer understonds and agrees that the listing Brokerage 0150 provides representation 
and t::uslomer service to other sellers and buyers, If Ihe i.billlg Brokemge represents or provides customer service to more than one seller or buyer for 
ihnsome ,rodo, Ihe listing Brokerage shall, in writing, aj the eorliosf pro{;ticable opportunity and before any offer is mode, inform all sellers and buyers 
of the hOhJre of Ihe Listing Brokerage's relationship to eoch $eUar ril1dbuyer. 

4. FINDERS FEES: The Seller acknowledges that the Brokerage may be receiving a finder's fee, reword and/or referral incentive, and the Seller consents 
to any such benefit being received ond retained by the Brokerage in addition to the commission as described above, 

S. fUSfERM.t. OF ENQUIRIES: The Seller ogreeslhdl during tlio lisilng Period, tlie Seller shonQdvi5~ Ih('jlisting Brokorage immedioti;lly of all enquiries 
'.train. a.ny.· sou~ce WI.1Qls.oevel.',.ond 011 offer.s 10 I?\!. rd.l()S.il,Sllbml.tta~j 10.·Ih.a S.el,J.er$hol.1 blil Im.me. diote!y.svb ... 11'. iHed to the t.iS.til1lJ Ilr.o~fll'Oge b~. fore the Seller 
oCGepts' or mjocls the SomE!, If OilY enq\Jllydunnglhe b Period results 11'1 Ihe Seller occeplinga valid. offer 10 purchose dUring Ihe ll$tlnQ Penod or 
wUllin Ihe H()ldover Period ofter the uxpirotiol1 of the Period,lheSeJler ogn:tes 10 p'ay the Usting Brokerage the omoonl of commiSSIon set out 
ahovu, poyoble within five (5)doys following the liMing m eraga's wriHl'in demand Iherefor. 

6. MA. R.KIITING. The .selter. Qg.re<.)s 10 allow the .li~. tillg Btokl)f., ... JgejO sho. Vi Md p'Crtl1i! pr.QSPl;lcliVa buyer~ 10 .11).nYin~p¢d thi;! Prqperly d\lling reasonable 
hours Clnd the Seller glve~ thelislil1g BrokertlHelhesole (lncl exdu~iYe right to place "For:Sole",cmd "Sold" .Ignls) upon .the Proparly. Tho Seller consents 
10 the UsHng Brokew90 inc!(Jding informotion .. in advertising Ihol moy identify the Ptopeqy, The ScHur fU.rl.herogreas thaI the Li5tinoBrokeroge sholl have 
~olo and exclusive ovlhority '0 moke all advertising dedsionsmloting to Ihe marketlngof the Properly for sole during the listing Period. The Seller agrees 
tholthe U5HngBrokerage will nOI. be held hoLle., in ony monnorwha!soevor for.onY.OC.fs·or omissions with rosped loodyerti.~inil by the I.'sling Brokerage 
of My olher porly, other lhon by the listing Brokemge'$gros'~ nQgligence of wil[U(6ct 

7. WARRANTY: The Seller represent; and worrants that the Seller has the exclusive authority and power to execute this Authority to offer the Properly for 
sale and that the Seller has informed the listing Brokerage of any Ihird parly interests or claims on the Properly such as rights of first refusal, options, 
eosements, mortgages, encumbrances or otherwise concerning the Properly, which may.affect Ihe sale of Ihe Properly. 

8. INDEMNIFICATION AND INSURANCE: The Seller will not hold the listing Srokerog8 ond representatives 01 the Brokeroge responsible lor any 10l;~ 
or dorna9(1 It> the Property or contents occurring during the term of this Agreement cou$ed by 'O[ oil),oneelse by any mean:;, 
induding thdl, lir¢ or vond<1H~m, other 111011 by the lis1ingBroKm-Ofj .... '$ gr<>S$ Mgligence o(wllfula. .·to indeml1ily and .50Ve harmless 
thli LMlng Brokerug.e, a. nd rep.r.e~e. ntotlves 01 Ihe .... Brok.erage,' .. un. d on .. Y .. ,.!}-.o. perotin. 9 . broke .. '.0. 9.0 from.nn. y. liabillly, !:lr.Jlrn, I.();~I. Gost, dor!lt . .1ge (}f inju.ry, 
il1ci1udlng but flat Iimi1ed to 105s of Ihe commi%lan poyoble unde(lhisAgreemenl. coused or contributed to by tho bwoch of ("Jhy worn:mly or 
T,epresenl(lliun mode ?y the Selie,r in Ihis Agr,eement,or the (lccq~pony]ng d.ntoform. The SeU¢r l{Iarranls fhe r~opedy is insured, inciudil1gpersonol 
h(lbllily it)~Ul'Onci! agolnst any ckmm or law$l/II~ resulting from bodily In]uryor properly donmge j(}others cOl)4tld IfI aoy Wtly on or allhe Proper.ry end 
the Soller i!\d¢mnifio5, the Brokeroge (md 011 ~f Its employee:;, r!:>pm~enlolive~.$olespe:sof]s ond bri:>ken!Usling ~rokeragel :=li1d anx c;v'Operat!ng 
brokerage and aU of 11$ employe!:>;, repre~ent(1I1\1es, salespersons ond brokers (c()<operohng brokmagej tor and ofjom,! any c auns. ogOinsl the llstmg 
Ilrnkeroge or co-operating brokemne mode by nnyonewho attends or visi1s Iha Property. 

9. FAMILY LAW ACT: The Seller hereby warrants lhot spousal consent is not necessary under the provisions of the Family Low Act, R,S.O. 1990, unless 
the Seller's spouse has executed the consent hereinafter provided. 

10. VERIFICATION OF INFO~MAli()N; The Seller outhoriz¢s ,heU.H,lg flrokon:ige loobtoin ony infonlw!iol'l offeeling the i'lOperty fron'l (JIlY regulntory 
ovlhori!i.os. governmel1l~, rnettgog()(l$Qr olhf)rs Dnd the Solle( ogrees 10 exet;ule und dQlivcr ~\ldl further aulhorlzotion$ in this reoord os moy be 
rensortnhly required .. The Sellar heroby .eppoihts the lisl\ng firokemgs or the listing I3rokomge'.oulhorizod roprosenlofiVlloS the Sellor's ottornoy 10 
ox<)cute such documcntotion as rnoy be necessory to df(lct obtoining any information as oIof<,soid, The Sellor iiemby l1ulhoriZ05, instructs ond directs 
tho above nOled togulolory author/hes, governmenls, mortgogees or otheL~ to roleaso onyand all inlormolion to the Listing Brokerog(t, 

11. USE .AND DISTRIBUTION OF INFORMATioN: The SeUer consents lolho collection, usool1d disclosllroof personal inlorrnollunby Ihe Brokr,rage 
forlhu purpOse ,01 listing and marketing the Properly Induding, bu' nol Ilmiled 10: hsling ond odvertisinglho Pf()p()!Jy ,using (lilY medium indudJlIg Ilw 
Inlurnel; dlscioslfIg I'roperty iofarmahotl taJ)rospedive buyers, brokero!Jes,~olespersons and others who rnoyossI5111l Ihesala of the Properly; such 
Glhe., UoP oIlff!l SoUor':, p!l,rsoJ1nl ir,llo. (molion a.". is. t. onsis!t:ml Iit .. all .Iili.ling. ond. m.orkel. ing .of. the Pr. 0rerty : ".r.h. e' S.ellm co.'. n~eol.s, if I.hi~ is on Ml .. S.Q..i'l u'.Jing, 
to plm:r.owent of Ihf.! II~hn9InforJ11ohol1 ond sales Il1fotmohonbythe Btokerogcfnlothe dotubosels of the MiS® System of Iha oppmpnntl') 8omd, and 
to Ihn poslin!) of a .. I1 .. y .. documonlli and olhor Inform.flIiO. '.1 lin.dlJdl.t1.19, W.ilhoIJt.l!m.ItQ .. t.!on, ph()lf>gtoph~, im. 09.05, grophics, nudiP. and.video roco.rdings, virlual 
toors, dmwings, floor pions, arci1itectlJrol de$irJns, arlistic ,.et1derll1~:.,;Y~~~ld listing des~rlptionsJ prOVided by.or on behalf of Ih:;~:ll~~.!?, Ihe 
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rhe ScUm undet,lnfld~ IIml )lnl(};~ Ih., SoUtH i~. OIfJ<ltwiM,' in!otrJ1od, the f;O<opotQling broke(ogb is rep/o;(~flling tho ;nl{)f()(;i; of thl'l bUY(lf in tho trumodion, 
Tho. Sellar hJrlher ncktlowJodges Ihot Ih(7 Us!lflB [\rokeroge moy be Ibllng Olher properlies Iho! moy be ;Imiior 10 the Seller's Properly end the Seller 
heroby Cotlsanls 10 Ihe Listing {lrokerngo listing othel properties thai may be similor 10 the Sollor', Property wilhout ony claim by the Seller 01 conflict of 
inlerest. The Seller h<:mby appoint; the listing Brokemgc as the Seller's agonl for the purpose of giving and receiving nollces pursuont 10 OilY offer or 
agrooH1onll0 purchosothe propBlly, LJ~h$s olhNwiso t)grrJ()d 'n W!illfl9 1:i. olwetm S.o.lIor orld litling !)ro.ke~(.lBO, un,>: comrnis51NI pnyobkl 10 aoy ,ot~IOI 
brokorogo sholl bo pOld (lut or Ihf;.eomml'~Jon the SellEir poy.lhe li5\ing Brokerogtjj Wid comrnlSMon 10 hI) dlsblmed \r1 (J(cordonc!! with the CommiSSIon 
T nisi AweemeriL 

MULTIPLE RllPl'UlSENTATtON: The Seller hereby acknowledges that the Lbtll19 Brokerogc rooy be enlrffing inlo hOyQf repf(l~nlnHon ogfCements with 
buyers who n~(ly bO.'.iil.It).rQtll:ltl in p.llrcho.lillg'lhe Seller'; Properly. In. t~e ev .. \3lfll.lhollh.o l~.~HJ.·\9. B~okoroge ho,s.u.nr~lred into or COiNS inlo n. buyer r('lP.resenlation 
agreement wllh nptospct::livc buyer lor the Seller's Properly, the Listing Brokltrqgo wlil oblUItl tnt! Sellar ~. wnlion I;onsenl 10 represent bOlh Ihe Seller and 
the buyer for Ihe I[OTlsodion ollhu owrliesl practicable opportunity and in dl cmas prior to any all or fa purdlOse beih!;j.ubmitfed or pm~on\od, 

" • , < 

The Sellor undf'nsiuncis and acknowledges that the listing Brokerage must be impartial when representing both the Seller and the buyer and equally 
proted Ihe jnlemst~ orthe Seller and buyer. The Seller understands and acknowledges Ihat when representing bolh the Seller and the buyer, the lisling 
Brakeroge sholl hove a duty of full disclosure to both the Seller and the buyer, including a requirement to disclose all factual information about the 
Properly known to the listing Brokerage, 

However, the Seller further understands ond ocknowledge.~ Ihollhe Usllnu Brokerage 5hClII tlol disdose; 
• Ihol the Sdlar mayor will occ(lplles~ Ihol1 the listod pri<:o, unles50lherwise lnstructedlri writing bylheSeUor; 
• thol the buyer moy or will poymom Ihontheorrerod price, unlt\ssolherwlseinslrucle!1 inwtilingby the buyer: 

I..he ~.ofiyallan of 6r.personallnl,{rmnliOl1Qboul !hoSelier or bUYilfrlJnl,ess pilierw.l$e inslru~led hi writing b¥ Ihe porty to which the information 
'1j1plles or unleg~ kHlure 10 disd050 would constlli)te Irouc!ulol\!, unlDwlulor unalhlco! pracllce; 

• lhn prke lhe bUYllT shovld offer or fho price the SI;!H,?I' .should oc<;epJ; doel 
• jhe listing !}ro~omge ~holl .1'01 disdofe !othe buyer the filrms 01 any other offer. 

However' it is understood that fgctual market inform<;ltion about <;omparable properties and inlorfT1ation known 10 the listing Brokerage concerning 
potentio uses for the Properly will be disclosed to both Seller and buyer to assist them to come to their own conclusions, 

Where a Brokerage represents both the Seller and the Buyer (multiple representation), the Brokerage shall not be entitled 
or authorized to be agent for either the Buyer or the Seller for the purpose of giving and receiving notices. 

MUJ.TJPLI! REPRESENTATION AND CUSTOMER SE~VfC::E:lho SeUer understonds and agrees that the listing Brokerage 0150 provides representation 
and t::uslomer service to other sellers and buyers, If Ihe i.billlg Brokemge represents or provides customer service to more than one seller or buyer for 
ihnsome ,rodo, Ihe listing Brokerage shall, in writing, aj the eorliosf pro{;ticable opportunity and before any offer is mode, inform all sellers and buyers 
of the hOhJre of Ihe Listing Brokerage's relationship to eoch $eUar ril1dbuyer. 

4. FINDERS FEES: The Seller acknowledges that the Brokerage may be receiving a finder's fee, reword and/or referral incentive, and the Seller consents 
to any such benefit being received ond retained by the Brokerage in addition to the commission as described above, 

S. fUSfERM.t. OF ENQUIRIES: The Seller ogreeslhdl during tlio lisilng Period, tlie Seller shonQdvi5~ Ih('jlisting Brokorage immedioti;lly of all enquiries 
'.train. a.ny.· sou~ce WI.1Qls.oevel.',.ond 011 offer.s 10 I?\!. rd.l()S.il,Sllbml.tta~j 10.·Ih.a S.el,J.er$hol.1 blil Im.me. diote!y.svb ... 11'. iHed to the t.iS.til1lJ Ilr.o~fll'Oge b~. fore the Seller 
oCGepts' or mjocls the SomE!, If OilY enq\Jllydunnglhe b Period results 11'1 Ihe Seller occeplinga valid. offer 10 purchose dUring Ihe ll$tlnQ Penod or 
wUllin Ihe H()ldover Period ofter the uxpirotiol1 of the Period,lheSeJler ogn:tes 10 p'ay the Usting Brokerage the omoonl of commiSSIon set out 
ahovu, poyoble within five (5)doys following the liMing m eraga's wriHl'in demand Iherefor. 

6. MA. R.KIITING. The .selter. Qg.re<.)s 10 allow the .li~. tillg Btokl)f., ... JgejO sho. Vi Md p'Crtl1i! pr.QSPl;lcliVa buyer~ 10 .11).nYin~p¢d thi;! Prqperly d\lling reasonable 
hours Clnd the Seller glve~ thelislil1g BrokertlHelhesole (lncl exdu~iYe right to place "For:Sole",cmd "Sold" .Ignls) upon .the Proparly. Tho Seller consents 
10 the UsHng Brokew90 inc!(Jding informotion .. in advertising Ihol moy identify the Ptopeqy, The ScHur fU.rl.herogreas thaI the Li5tinoBrokeroge sholl have 
~olo and exclusive ovlhority '0 moke all advertising dedsionsmloting to Ihe marketlngof the Properly for sole during the listing Period. The Seller agrees 
tholthe U5HngBrokerage will nOI. be held hoLle., in ony monnorwha!soevor for.onY.OC.fs·or omissions with rosped loodyerti.~inil by the I.'sling Brokerage 
of My olher porly, other lhon by the listing Brokemge'$gros'~ nQgligence of wil[U(6ct 

7. WARRANTY: The Seller represent; and worrants that the Seller has the exclusive authority and power to execute this Authority to offer the Properly for 
sale and that the Seller has informed the listing Brokerage of any Ihird parly interests or claims on the Properly such as rights of first refusal, options, 
eosements, mortgages, encumbrances or otherwise concerning the Properly, which may.affect Ihe sale of Ihe Properly. 

8. INDEMNIFICATION AND INSURANCE: The Seller will not hold the listing Srokerog8 ond representatives 01 the Brokeroge responsible lor any 10l;~ 
or dorna9(1 It> the Property or contents occurring during the term of this Agreement cou$ed by 'O[ oil),oneelse by any mean:;, 
induding thdl, lir¢ or vond<1H~m, other 111011 by the lis1ingBroKm-Ofj .... '$ gr<>S$ Mgligence o(wllfula. .·to indeml1ily and .50Ve harmless 
thli LMlng Brokerug.e, a. nd rep.r.e~e. ntotlves 01 Ihe .... Brok.erage,' .. un. d on .. Y .. ,.!}-.o. perotin. 9 . broke .. '.0. 9.0 from.nn. y. liabillly, !:lr.Jlrn, I.();~I. Gost, dor!lt . .1ge (}f inju.ry, 
il1ci1udlng but flat Iimi1ed to 105s of Ihe commi%lan poyoble unde(lhisAgreemenl. coused or contributed to by tho bwoch of ("Jhy worn:mly or 
T,epresenl(lliun mode ?y the Selie,r in Ihis Agr,eement,or the (lccq~pony]ng d.ntoform. The SeU¢r l{Iarranls fhe r~opedy is insured, inciudil1gpersonol 
h(lbllily it)~Ul'Onci! agolnst any ckmm or law$l/II~ resulting from bodily In]uryor properly donmge j(}others cOl)4tld IfI aoy Wtly on or allhe Proper.ry end 
the Soller i!\d¢mnifio5, the Brokeroge (md 011 ~f Its employee:;, r!:>pm~enlolive~.$olespe:sof]s ond bri:>ken!Usling ~rokeragel :=li1d anx c;v'Operat!ng 
brokerage and aU of 11$ employe!:>;, repre~ent(1I1\1es, salespersons ond brokers (c()<operohng brokmagej tor and ofjom,! any c auns. ogOinsl the llstmg 
Ilrnkeroge or co-operating brokemne mode by nnyonewho attends or visi1s Iha Property. 

9. FAMILY LAW ACT: The Seller hereby warrants lhot spousal consent is not necessary under the provisions of the Family Low Act, R,S.O. 1990, unless 
the Seller's spouse has executed the consent hereinafter provided. 

10. VERIFICATION OF INFO~MAli()N; The Seller outhoriz¢s ,heU.H,lg flrokon:ige loobtoin ony infonlw!iol'l offeeling the i'lOperty fron'l (JIlY regulntory 
ovlhori!i.os. governmel1l~, rnettgog()(l$Qr olhf)rs Dnd the Solle( ogrees 10 exet;ule und dQlivcr ~\ldl further aulhorlzotion$ in this reoord os moy be 
rensortnhly required .. The Sellar heroby .eppoihts the lisl\ng firokemgs or the listing I3rokomge'.oulhorizod roprosenlofiVlloS the Sellor's ottornoy 10 
ox<)cute such documcntotion as rnoy be necessory to df(lct obtoining any information as oIof<,soid, The Sellor iiemby l1ulhoriZ05, instructs ond directs 
tho above nOled togulolory author/hes, governmenls, mortgogees or otheL~ to roleaso onyand all inlormolion to the Listing Brokerog(t, 

11. USE .AND DISTRIBUTION OF INFORMATioN: The SeUer consents lolho collection, usool1d disclosllroof personal inlorrnollunby Ihe Brokr,rage 
forlhu purpOse ,01 listing and marketing the Properly Induding, bu' nol Ilmiled 10: hsling ond odvertisinglho Pf()p()!Jy ,using (lilY medium indudJlIg Ilw 
Inlurnel; dlscioslfIg I'roperty iofarmahotl taJ)rospedive buyers, brokero!Jes,~olespersons and others who rnoyossI5111l Ihesala of the Properly; such 
Glhe., UoP oIlff!l SoUor':, p!l,rsoJ1nl ir,llo. (molion a.". is. t. onsis!t:ml Iit .. all .Iili.ling. ond. m.orkel. ing .of. the Pr. 0rerty : ".r.h. e' S.ellm co.'. n~eol.s, if I.hi~ is on Ml .. S.Q..i'l u'.Jing, 
to plm:r.owent of Ihf.! II~hn9InforJ11ohol1 ond sales Il1fotmohonbythe Btokerogcfnlothe dotubosels of the MiS® System of Iha oppmpnntl') 8omd, and 
to Ihn poslin!) of a .. I1 .. y .. documonlli and olhor Inform.flIiO. '.1 lin.dlJdl.t1.19, W.ilhoIJt.l!m.ItQ .. t.!on, ph()lf>gtoph~, im. 09.05, grophics, nudiP. and.video roco.rdings, virlual 
toors, dmwings, floor pions, arci1itectlJrol de$irJns, arlistic ,.et1derll1~:.,;Y~~~ld listing des~rlptionsJ prOVided by.or on behalf of Ih:;~:ll~~.!?, Ihe 
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du\obosul;) of th" Ml.Sw> Sy~loff1 of fhe oppmpriolc Boord Thn Sailor hewby ttHlum"iiios nnd St1VOS horml()ss. tho Broktllngo ot)d/or{JI1Y oi iL~ 
employee~, selV<lI1ls brokers or sClles reprcsentatives from ony ond 011 doirm., IlObil!hfJ\ suits, Od'(ll1r.. los50s, co5fsond 1()9a1lefJ~ (;o1J50d by. tw d(i~it\g 
oul of, or re,~uhin!J {rom "he posllng,of ony documonts 01 ;olher inlorr~olion (I~dl!d;nn, v/ithovt limitation. phOloBlOphs,. i~oges, nrophit;. (Judio (1rld 
video recordings, vlliuolloufs. draWings. lIoor plans. ordllieciurol deSigns. ortisllC renderlfl05, ~ufveys and 11511119 dosCriptlons) (IS (lfoltmOld, The Seller 
tlcknowludgQs thot Ihe dOiobosf), within li)() Gomd's MtS@ Syslem is the propotly of the reol'}$loll) bOUldls) IJnd cun be I,cehstld, '{!so!d, or otherwise 
d()(111 with 5'11110 boor .. d!s)" The ?ol,I,.~r h.m"',.)' Pliflow.ledo. es lliril the. reol o. ~I.(llt).' bOC1rdlsl, 0l<ly:oduli!19 t .. h. e form, ollho "liS!ingtJn"d thersplle.r, .. dlstr.lbutll the 
mfot(flatJt)n 1i1 tho doto Jose. w,thm tho boord's MLS® Syslcm loony pflffion,. tJlIthont!1d 10 liSt! ;s\Jch ~e'vlce whICh moy II1dvde other brokorog!'l~, 
tj')VQrnrnef1t .depmlments, opprOiSf.lfS, mUl1iclpal orgrll1itotiom orld others; morkelthe Property, of jl. optiM, in any medium, including electronic I'!\edlo; 
({Iring the term of ihl) lisling rJne! Ihoreofter. compile, [(lloin onel publish ory slolisliq including hish:irir,ol doto withii1 the boord'$ MlS® Sy'stem ond 
retain, reproduce ond display phokl!)roph$. i1noga~. grophi<:~, QlldlO ahel Vld&o rocOIdin!)s, vlrluol t()ur~, drtlVlings, floor pions, l1I'chllodurol designs, 
mt1slk renderillg%, Mltvtlysand lisling doscriplioM wbi()h tHOy bQ usud by boom members 10 conciud c;ornpnrtltfvo ol1ol>'se~; ond tnoke ~\idl olher \i~a 
of th.e infOfrnollon os th~e ~B.toker09t;lllnd./or mul estota bo.ord(~1 deomopp(o.p~loIO. iN (:onnodion Will., Ih.(; IiSli~l.g, ~orkoIiIiQ.ond .d1I1Il!J dreo.'. e.klfe .. 
during the term oHhe Ilsimg ond Ih&rcoller. The Seller uCKnow l.idgos thol Ihe mformohon, pCfwlloicor otherWIse 1"lI1lormlllio(1"), provl(lad 10 the reol 
asloleboord or OMlodotion moy bostdreclon dutohoses Iocaled c:i\llside of Conodo. in Which cOHi the irilVlIllCltion would be slJbiecilo the lows o[lha 
lurisdiction in whith the il1fol'ffwtion is located, . 

"a"'~~~'_'j 

In the evenl thai this Agreement expires or is cancelled or otherwise 
terminated and the Property is not sold, the Seller, by initialling: 

Does Does Not 
to ollow other real estate board members to contae! the Seller ofter expiration or other terminotion of this Agreement to discuss listing or otherwise 

[ 

the Property.' , , , 
,"~~.~~"'"""~_""~M............. w.J 

12. SUCCESSORS AND ASSIGNS: The heirs, executors, administrators, successors and assigns of the undersigned ore bound by the terms of this Agreement. 

13. CONFLIct ,OR DISCfU!PANCY: If Ihere is any conOi~t or di:;cropancy beIWeel1'?rlY provision added to Ihis A~rcemf)nt (indudin~lony Schedule otloche9 
hereto) ondonyprovIslol1 in Ihe!>jondord pflil'Sol ptlrli6n hereor, the added provl~lcn sholl supersedelnestondorcl prlHot proVision 10 the extontohuch 
tonflid or dis<:;eplllJr;y. Thi~A9re~1!11enl. indudil19ofly$chedlile ottw.:ned hl:ll(lto, sholl constitute tho (intirll Agrecml'lnt bOlwDonlhe solieI' and the l.islh'lg 
Broh~roge, There is no representollon, warr{,mty,callaterologreem,enh'>r condition which affects this .Agt<lllmllt11 other than asexpret~ed herein. 

14. ELECTRONIC COMMUNICATION: This listing Agreement and any ogreements, notices or other communications contemplated thereby may be 
transmitted by means of electronic systems. in which cose signatures sholl be deemed to be original. The transmission of this Agreement by the Seller 
by electronic means shall be deemed to confirm the Seller hos retained a true copy of the Agreement. 

15. SCHEDULE(S):"" ..... ~'"H"."" ........ " ...... '" ....... ".,~" ....... ".,."" ..... " ................. and data farm attached hereto formls) port of this Agreement 

THE LISTING BROKERAGE AGREES TO MARKET THE PROPERTY ON BEHALF OF THE SELLER AND REPRESENT THE SELLER IN AN ENDEAVOUR TO OBTAIN 
A VALID OFFER TO PURCHASE THE PROPERTY ON THE TERMS SET OUT IN THIS AGREEMENT OR ON SUCH OTHER TERMS SATISFACTORY TO THE SELLER. 

DATE."" ............. "" ............. " .. .. 

THIS AGREEMENT HAS BEEN READ ANI> FULLY UNDERSTOOD BY ME ANI> I ACKNOWLEDGE THIS DATE I HAVE SIGNED UNDER SEAL. Any representations 
contained herein or as shown on the accompanying data form respecting the Properly are true to the best of my knowledge, information and bellet 

SIGNED, SEALED AND DELIVERED I have hereunto set my hand and seal: 

isi9~~i~;~;;(s~il~;i .. '"""·· ............ ···"··" .. " .. "·· .... ·· .... """ .. " .. , ...... ,. I!I DATE.,.""", ", .. "."" .... ~ ...... "' .. ., ..... , d. ,"",," ..... " '(i~C N~X'""'" ....... "~ .. ,., ".0< .... ", 

is;;j~~i~~~ '~i 's~ii~;i""""" .. " .... " ....... , ....... ' ....... "." .. "" .... '"...... I!J DATE ...... "~"."" , .... , "." .. , .. ,,", .... 

SPOUSAL CONSENT: The undersigned spouse of the Seller hereby consents to the listing of the Properly herein pursuont 10 the provisions of the Family Law 
Act. R.S.O, 1990 and hereby agrees that he/she will execute all necessary or incidental documents to further any transaction provided for herein, 

v.';'. MH.' ~ H~' '"' ><~ >, • .' P ,." n~ ,: ... ,~,,~,~ '~"~'~' <t. ~y>< ''''H; H ;~y~<""", •• , • ", ••• ~~ • DATE," .. " ... ","" .. " .. , ................ .. 
ISpousel (Seall 

DECLARATION OF INSURANCE 

The broker/ salesperspn"., .. " .. "." ... , ""' .: .. " ..... """", .... ",,; ....... ,",",,,"" .. ,"." .... ," ... , ,,, ... " ... "" ....... '. ","" .... ,." .. " ...... " ." .... , ........ , ...... , .. "",",. ".,,' "" .. , .. ""," ,"" 

I hereby declares thot he/she is insured as required by the Real Esl:ea:~:fB:~~:::~;~~:rr:o~ct (REBBAl and Regulolions, 

,." ... ".,." .. , .. """ ... ,",,". "." ........ , ..... ,""" .... ,." ", ... is'ig;;~i~~~i;f -';1'Ii'r~k~; is~'I~;i;~;s;;~i''''"""'"'''''' .. ,." ..... , .. ,," ...... "."' ,"" ..... "" .. "" "" .. 

ACKNOWLEDGEMENT 

The Seller(s) hereby acknowledge that the Seller(s) fully understand the terms of this Agreement and have received a true copy of this 

Agreement on the .; ....... " ... .,. ......................... " .............................. day of ....................................................... , 20 ..... ,' ................................... . 

'S'igr;;;iur;'" Of"Sdferl" .. ," ..... " .. ".""" .... ""'".~"" .. ,,,,"' "'.'" ... ;, .... , ......... ' ....... ,., " ... ~. "",, ." ..... , .... '", .. , .. ,."",, .. " .... , Date:. " .... ,""' ., .. """." .... ,"" " ...... "'''"' . ",,, ... ",,." ."' .,,"," .. , .. 

is'igno'lur,, of"selferr'""''' ............ " ... "',""'" , ... " ..... , ... "." .. "., ..... "'"'" '".'.'''" ........... ". """ ... ",, """.,,", .... " ..... " ........ Dale: "."'''" """ "" ",.""," ... " ... " ....... ", ... " ... " •.•. ",",". ,,,",,",, 

rn © 2015, Ontario Rl.-ol E:llale k4<x;ioti(ln !,'OREA"J, ,AJI fights ,es.erved. This bm was developed by ORrA for rtlC u-w cnd reprodudion (If jlS mcrllbCl~ cnd lit.-onsoc.s 
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du\obosul;) of th" Ml.Sw> Sy~loff1 of fhe oppmpriolc Boord Thn Sailor hewby ttHlum"iiios nnd St1VOS horml()ss. tho Broktllngo ot)d/or{JI1Y oi iL~ 
employee~, selV<lI1ls brokers or sClles reprcsentatives from ony ond 011 doirm., IlObil!hfJ\ suits, Od'(ll1r.. los50s, co5fsond 1()9a1lefJ~ (;o1J50d by. tw d(i~it\g 
oul of, or re,~uhin!J {rom "he posllng,of ony documonts 01 ;olher inlorr~olion (I~dl!d;nn, v/ithovt limitation. phOloBlOphs,. i~oges, nrophit;. (Judio (1rld 
video recordings, vlliuolloufs. draWings. lIoor plans. ordllieciurol deSigns. ortisllC renderlfl05, ~ufveys and 11511119 dosCriptlons) (IS (lfoltmOld, The Seller 
tlcknowludgQs thot Ihe dOiobosf), within li)() Gomd's MtS@ Syslem is the propotly of the reol'}$loll) bOUldls) IJnd cun be I,cehstld, '{!so!d, or otherwise 
d()(111 with 5'11110 boor .. d!s)" The ?ol,I,.~r h.m"',.)' Pliflow.ledo. es lliril the. reol o. ~I.(llt).' bOC1rdlsl, 0l<ly:oduli!19 t .. h. e form, ollho "liS!ingtJn"d thersplle.r, .. dlstr.lbutll the 
mfot(flatJt)n 1i1 tho doto Jose. w,thm tho boord's MLS® Syslcm loony pflffion,. tJlIthont!1d 10 liSt! ;s\Jch ~e'vlce whICh moy II1dvde other brokorog!'l~, 
tj')VQrnrnef1t .depmlments, opprOiSf.lfS, mUl1iclpal orgrll1itotiom orld others; morkelthe Property, of jl. optiM, in any medium, including electronic I'!\edlo; 
({Iring the term of ihl) lisling rJne! Ihoreofter. compile, [(lloin onel publish ory slolisliq including hish:irir,ol doto withii1 the boord'$ MlS® Sy'stem ond 
retain, reproduce ond display phokl!)roph$. i1noga~. grophi<:~, QlldlO ahel Vld&o rocOIdin!)s, vlrluol t()ur~, drtlVlings, floor pions, l1I'chllodurol designs, 
mt1slk renderillg%, Mltvtlysand lisling doscriplioM wbi()h tHOy bQ usud by boom members 10 conciud c;ornpnrtltfvo ol1ol>'se~; ond tnoke ~\idl olher \i~a 
of th.e infOfrnollon os th~e ~B.toker09t;lllnd./or mul estota bo.ord(~1 deomopp(o.p~loIO. iN (:onnodion Will., Ih.(; IiSli~l.g, ~orkoIiIiQ.ond .d1I1Il!J dreo.'. e.klfe .. 
during the term oHhe Ilsimg ond Ih&rcoller. The Seller uCKnow l.idgos thol Ihe mformohon, pCfwlloicor otherWIse 1"lI1lormlllio(1"), provl(lad 10 the reol 
asloleboord or OMlodotion moy bostdreclon dutohoses Iocaled c:i\llside of Conodo. in Which cOHi the irilVlIllCltion would be slJbiecilo the lows o[lha 
lurisdiction in whith the il1fol'ffwtion is located, . 

"a"'~~~'_'j 

In the evenl thai this Agreement expires or is cancelled or otherwise 
terminated and the Property is not sold, the Seller, by initialling: 

Does Does Not 
to ollow other real estate board members to contae! the Seller ofter expiration or other terminotion of this Agreement to discuss listing or otherwise 

[ 

the Property.' , , , 
,"~~.~~"'"""~_""~M............. w.J 

12. SUCCESSORS AND ASSIGNS: The heirs, executors, administrators, successors and assigns of the undersigned ore bound by the terms of this Agreement. 

13. CONFLIct ,OR DISCfU!PANCY: If Ihere is any conOi~t or di:;cropancy beIWeel1'?rlY provision added to Ihis A~rcemf)nt (indudin~lony Schedule otloche9 
hereto) ondonyprovIslol1 in Ihe!>jondord pflil'Sol ptlrli6n hereor, the added provl~lcn sholl supersedelnestondorcl prlHot proVision 10 the extontohuch 
tonflid or dis<:;eplllJr;y. Thi~A9re~1!11enl. indudil19ofly$chedlile ottw.:ned hl:ll(lto, sholl constitute tho (intirll Agrecml'lnt bOlwDonlhe solieI' and the l.islh'lg 
Broh~roge, There is no representollon, warr{,mty,callaterologreem,enh'>r condition which affects this .Agt<lllmllt11 other than asexpret~ed herein. 

14. ELECTRONIC COMMUNICATION: This listing Agreement and any ogreements, notices or other communications contemplated thereby may be 
transmitted by means of electronic systems. in which cose signatures sholl be deemed to be original. The transmission of this Agreement by the Seller 
by electronic means shall be deemed to confirm the Seller hos retained a true copy of the Agreement. 

15. SCHEDULE(S):"" ..... ~'"H"."" ........ " ...... '" ....... ".,~" ....... ".,."" ..... " ................. and data farm attached hereto formls) port of this Agreement 

THE LISTING BROKERAGE AGREES TO MARKET THE PROPERTY ON BEHALF OF THE SELLER AND REPRESENT THE SELLER IN AN ENDEAVOUR TO OBTAIN 
A VALID OFFER TO PURCHASE THE PROPERTY ON THE TERMS SET OUT IN THIS AGREEMENT OR ON SUCH OTHER TERMS SATISFACTORY TO THE SELLER. 

DATE."" ............. "" ............. " .. .. 

THIS AGREEMENT HAS BEEN READ ANI> FULLY UNDERSTOOD BY ME ANI> I ACKNOWLEDGE THIS DATE I HAVE SIGNED UNDER SEAL. Any representations 
contained herein or as shown on the accompanying data form respecting the Properly are true to the best of my knowledge, information and bellet 

SIGNED, SEALED AND DELIVERED I have hereunto set my hand and seal: 

isi9~~i~;~;;(s~il~;i .. '"""·· ............ ···"··" .. " .. "·· .... ·· .... """ .. " .. , ...... ,. I!I DATE.,.""", ", .. "."" .... ~ ...... "' .. ., ..... , d. ,"",," ..... " '(i~C N~X'""'" ....... "~ .. ,., ".0< .... ", 

is;;j~~i~~~ '~i 's~ii~;i""""" .. " .... " ....... , ....... ' ....... "." .. "" .... '"...... I!J DATE ...... "~"."" , .... , "." .. , .. ,,", .... 

SPOUSAL CONSENT: The undersigned spouse of the Seller hereby consents to the listing of the Properly herein pursuont 10 the provisions of the Family Law 
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v.';'. MH.' ~ H~' '"' ><~ >, • .' P ,." n~ ,: ... ,~,,~,~ '~"~'~' <t. ~y>< ''''H; H ;~y~<""", •• , • ", ••• ~~ • DATE," .. " ... ","" .. " .. , ................ .. 
ISpousel (Seall 
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The broker/ salesperspn"., .. " .. "." ... , ""' .: .. " ..... """", .... ",,; ....... ,",",,,"" .. ,"." .... ," ... , ,,, ... " ... "" ....... '. ","" .... ,." .. " ...... " ." .... , ........ , ...... , .. "",",. ".,,' "" .. , .. ""," ,"" 

I hereby declares thot he/she is insured as required by the Real Esl:ea:~:fB:~~:::~;~~:rr:o~ct (REBBAl and Regulolions, 

,." ... ".,." .. , .. """ ... ,",,". "." ........ , ..... ,""" .... ,." ", ... is'ig;;~i~~~i;f -';1'Ii'r~k~; is~'I~;i;~;s;;~i''''"""'"'''''' .. ,." ..... , .. ,," ...... "."' ,"" ..... "" .. "" "" .. 

ACKNOWLEDGEMENT 

The Seller(s) hereby acknowledge that the Seller(s) fully understand the terms of this Agreement and have received a true copy of this 

Agreement on the .; ....... " ... .,. ......................... " .............................. day of ....................................................... , 20 ..... ,' ................................... . 

'S'igr;;;iur;'" Of"Sdferl" .. ," ..... " .. ".""" .... ""'".~"" .. ,,,,"' "'.'" ... ;, .... , ......... ' ....... ,., " ... ~. "",, ." ..... , .... '", .. , .. ,."",, .. " .... , Date:. " .... ,""' ., .. """." .... ,"" " ...... "'''"' . ",,, ... ",,." ."' .,,"," .. , .. 

is'igno'lur,, of"selferr'""''' ............ " ... "',""'" , ... " ..... , ... "." .. "., ..... "'"'" '".'.'''" ........... ". """ ... ",, """.,,", .... " ..... " ........ Dale: "."'''" """ "" ",.""," ... " ... " ....... ", ... " ... " •.•. ",",". ,,,",,",, 
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~
Onlor;o 
Reolb!ottJ 
Nsocio1ion • 

Form 300 for us. in the Province of 01110,io 

Buyer Representation Agreement 
Authority for Purchase or Lease . 

This is an Exclusive Buyer Re'presentationAgreement 

BETWEEN: 

'llU1}l1to 
Real}1~l5tate 

Hoard 

BROKERAGE: ...................................................................................................................................... , TeLNo. I .......... ) ................................ .. 

hereinafter referred to as the Brokerage. 

AND: 

13UYER(S): ..................................... • ..................... ,.;,.; ............................................................................................ , hereinafter referred to as the Buyer, 

ADDRESS: .... , ... " .................................................................................................................................. " ....................................... " ................... ,. 
Street Number Street Nmllli .. 

MUNiCiPALITY: ...... " ..... · ....... ; ................................ " .................................................... POSTAl COOE.: ........................... , ...... ,' ......................... ," .... . 

The Buyer hereby gives the Brokerage the exclusive and irrevocable authority to act as the Buyer's agent 

commencing at ......................... o.m./p.m. on the .......................................................... day 01. ................ · ... " ....................... , ....... , .•.... , 20 .. ,. ......... / 

and expiring at 11 :59 p.m. on the ........... " .................................................. day 01.. ..................... ,,, ................ ,, ............. , 20 ........ , ..... (Expiry Dote), 

{

Buyer acknowledges that the time period for this Agreement is negotiable between Ihe Buyer and Ihe Brokerage, however, } 
in accordance wilh the Real Estote and Business Brokers Act of Ontario 12002), 
If the time period for this Agreement exceeds six months, the Brokerage must obtain the Buyer's Initials. 

for Ihe purpose of locating a real property meeting the follOWing general description: 

Property Type 

Geographic 

(:~ 
IBuyer's Inlllol.1 

The Buyer hereby warrants that the Buyer 15 not a party to a .buyer representation agreement with any other registered real estate 
brokerage for the purchase or lease of a real property of the general description Indicated above. 

1. OEFfNITlONS AND INTERPRETATIONSl f6r Ihf~ p\1rpo~,o$ of th;~ I~uyer Reprosonj(JliQo ,ll,groorncrit I" Auth6rlly" 01 "AgreQmel11"J, "Buyer" includos 
purchaser o'hd'lenant, (l "l\elll~r" includes a vendor, 0 londlord or a prospedivezdl¢f. vendor Or landlord and a "reol e~tatc. board" includes oreal 
cslole"osso(iol!r:m. A pvrchoso sholl be deemed to include the flnlering into of (my ogmernenl fo exchange, Of the oblaining o~ on 0rlion to purcho~e 
whicli is subsequently exerdsed,ond a I~o~e includes uny renlol ogreement, sub.leoseor renewal of (1 lease. This Aqroemenlshal . be read wllh 011 
chongesof sondel or fl!.!mbmrequimd by the .. ontext. for purposes of this AgreflOli'Jllt,[\uyer sholl be deemed to lnduae any spouse/heirs, executoi's, 
adminbtrotorsS\JGCOSSO[s, 05signs, mloled corpomti(}f1s and olWi<:!led torpon:llians. Relotedcorporoliol1s or oflilioled tGfporoliOM sholl indudflony 
corporation whC:fe one holf or o· mOI'orily of th<1 shoreholrlers, directors or officors ollho relrJled or qffillafedeorporofion ore the SOI11& person{s) ('l~ the 
shareholders, diredon, or officer, o' the corporation inlrod\lcedlo or shown Ihe properly. 

2,COMMISStON: In consldNtolioll of the Brokerngfl l/rtdQr!oking to ()~;isl the !h!yer, the Buyor ogmes 10 poy comi'ni5sion lolhe BrokQrage (lS follom; 
1ft duringlhe cl.lrrancy of this Agrefll11enl •. the Buyer enlCr& inlo on <lgrd~i'nCI11 to pllrcho~e Of le(~~e 0 renl pr?potly of Ihe geneml deSCf'i\:ition indicolcd 
Ol1()V(', tho Buyer ogr(les the Brokerage 1$ enhlled to raCCllVfJ end ratOIl1 <Jrty COltH1ll$SIOn of/mod by (J !.sllng brokerog(J or-by the .e let. Till} BUYIlf 
under~londslhal 'he omount of corllli1ission offered by oli,ling brokaroge or by Iho slllior may be greqler 01' less thon the <;ommisslon stoted below. 1 he 
Buyer Ul1der~lol'ld$ thultht;. Brokerage will inform the Buyer of the whollnl of commission to btl poid Ie. the BroKc:mge by the lI,ting brokerQge qr Ihe 
lello( (ltlhe eorilest procticol pppor!unlly.Th~ Buyer (1(knowledges thq!the poymeni of any eornmiss'ort by the listing bmkurog()o( Ihe sellerwillnol 
rnoke Ihe Brokerage either tha agent or liub'ogenl of tht) lislil1S bmkeroge Of the seller. 

INITIALS OF BROKERAGE: INITIALS OF BUYER(S): 

@2015, Ontorio R~oI EsfoJo AMociohon rOREA"). 1\11 riuhts rt:lWfved. lhi.s form wo~ d¢Y(;loped by aREA for /he U~ and ft!prodllcf.oH 01 j!~ tn~mkr~ and licCl1we~ 
only. A'lY o:nl'l'r U!.e Ot reprodvdi("'..n is prohih'lfd m«:e.pl wi6, prior wrlllen <:ofI!.4'ml of ORf? .. Do nol ollar whIm ~1rinlino or mprorludnn 11t1 • .,Infld('!;d prf!'M!1 poriion. Form 300 ReVised 2015 Page 1 of 3 
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Buyer Representation Agreement 
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If, during the currency of this Agreqment, the Buyer enters into an agreet)1ent to purchase any property of the general description indicated above, .the 

Buyer agrees that the Brokerage is entitled to be paid a commission of. " ............ '" ... % of the sale price of the property 

or " ......................................................................................................................... . 

or for a lease, a commission of .................... .. 

The Buyer agrees to pay directly to the Brokerage any deficiency between this amount and the amount, if any, to be paid to the Brokerage by a listing 
brokerage or by the seller. The Buyer understands that if the Brokerage is not to be paid any commission by a lisling brokerage or by the seller, the 
Buyer will pay the Brokerage the full amount af commission indicated above.' 

The Bllyer awees topoylhe Brokerooe slIGh cmmnlssi6n 'if the BuW:t enters into an !lgroomont within ...................... : .......... doys dfter the expirotion 
oHills Agfeemf:l1l (H()ldover Period) to pUfdlOM~ Of !lll.use ony reol properly shown Of Intmduced 10 Ihe Buyer from any source whatsoever during 
Ihe term of thi.t\greemoTlI, prQvided, how(wer, Ihql if the BuyOf enkm into a new buyer' represotilatiol1 ogreement with another registered reo I estate 
brokufQge nfler the eXph(Jliotl of this Ag[l;10ffHltlt, tho Bllym':;. liobllilY to pay commission 10 the Biokerngtl shall be reduced by the omount paid to the 
other brokcrd(ll'! uncillt the rIIlW (10100100111, 

The Buyer ogtOar. II) poy 5ur.11.::omnlisslcJfi as dC$cribed above even if a lronsactlon contemplated by an agreement to purchoso or lease ogreed to or 
m:~cpled by tl.1C BlJyer or anyon~on.the Buyer'$ behdf is I'IQt completed" ihuch ooo'compi,otion is owing or oHribuloble to the Buy~rs default or neglect. 
SOIdWllIrmSSlon, plus oPy oPI)licoble taxes, shall be payobJe on the dato sal fonompiahon of the purchase of the property or, In the cose of 0 lease 
or IS. [1(1I1CY; tho emlrer? . If.re dOle. a!." occupancy .. by Ihe. tCTlqnl . or tllO. dOI.e. set for commencement ,of the leose or tenancy. 
All amounts sct out O~ cOtnmlSMon ate lobapald plus appitcable la)(\l~ 011 ~uch t<lm!111 •• IOtl. 

This Agreement applies for the purchase or lease of one real property. Notwithstanding the foregoing, in the event that the Buyer leases a 
property, this agreement remains in force as set out herein for the purchase of the leased property or a property of the general description 
indicated above. The leasing of a property by the Buyer does not tenninate this Agreement. with respect to the purchase of a property. 

3. REPRESENTATION: The Buyer ackl10wbdgesthat the Brokeroge has prOVided the Buyer with written informotion explaining agency relationships, 
Indutllng iniorrnqliof\on Seller Ropresontolicm, Sub-Agency, Buyer Representotion, Multiple Representolion ond Customer Service. The Brokerooe$hall 
ossist the Buyer in.locutlog (l reol properly of the general description indicated above ond sholl represent the Buyer in 011 ehdeavour 10 procure the 
oc!';opioht.e at on ogreernctij to pl.ifch(f~e or kj()~e such a property. 

The Bllyer ucknowledge5 1I101ihe Buyer moy nol be shown Of offered all propertieslhal may.be ofinlerest to· the Buyer. The Buyer hereby agrees tho! 
Ihe. tt)nns of qny buy.et.'$ offeror, (.) .. 9~eCll1cl1l 1(.) plm:haseodGo. M.l. the. prop~t!Y .. wlU nol be di:;c\psedIO allY .. <>1I.10r buyer, The Buyqr !~.rlher oe .. knowledges 
thallhcBrokcroge mQybQ entonngrnfo buyerroprc5c!l!otlonagreemchtswiih olher buyers who moy be Itllo(csled In the ·SQrne or IiImllar properties Ihol 
the Buyet may be Interested in buying Of leasing and Iho Buyer hCl'ebyconsentslo Ihe Brokerage ol1tl!ril)g Into buyer repmsentalion ogreom()rllS with 
other buyors who may be lntores\md in Iho some or similor properlfe~wi!h()ulol1ydoim by the B\JYaf of corillidqf inlem~l. The Buyer herebyoppoinls 
tho Brokerage as agent foi' the purposcol giving und receiving nalices PI,H'sl)(H)flo dnyoftor.or(lgromrnenttopurchaso or fraase t1 property negotiated 
by the Bro~elOg{l. 

MULTIPLE RI;PRESENTATION: The BIl~r herGby acknowledges that the Brokerage: may beenlering .into listing ,Qgreem¢hts with sellers of properties 
the Buyer may be interested in b\lying or leming, In. the event that the Brokerage haseoiercd into or enters inloo HsHn!) ogreement with the seller of a 
prope~ Ihe Buyer may be Intemsled inbvying or . leasing, the Brokerage will Qbloln . the BU~r'5 wrHtM Consent 10' repfe~elit both the Buyer and the 
seller for lhe Irol'imclion 'II Ihl;! eQ1lit~$1 prodkobll;! Opportunity and in all cases prior' to any oller \0 p~r\:ho$(j of IOaM:l being wbmHtod or presented. 
The Buyer understands and acknowledges that the Brokerage must be impartiol when representing bolh the Buyer ond the seller ond equally protect the 
interests of the Buyer and the seller in the transaction. The Buyer understonds and acknowledges that when representing both the Buyer and the seller, 
the Brokeroge shall have 0 duly of full disclosure to both the Buyer end the seller, including a requirement to disclose. all factuol information about the 
property known to the Brokerage. 
How(}\'er, The BiJyerlurther undllfstol1d5 ar,d acknowledglls that the Broker(lgo shtJIl no! disclose: 
• tlwl the" seller mayor wHl occepl Illssthanthe listedrtice, uoh!;ssotherwiso·instrucl.ed h',writing by the seller; 
• thllt the Buyer mayor will pay marathon the alf<,)rec price, unlessolherwtse instructod in wrHing by the Buyer; 

the molivofrqn OfQfJ'otMlI101lnforrnQliPII obovt Ihe Buyer Qr~ellarrunkmojholWise inslmetod in writing by the party to which the information opplies 
or unless folium to isdosewould (;Qnsmule Imudulcni,.unlawJul or unethical pmclice; . . 

• Ihe prke tlw BvyOf shod~1 offer or the prke tIm seHer should occept; ond 
the Brokerof,le sliull not dlSdose to the Buyer the terms 01 Ilny olher oller. 

However, it is understood thot faclual market informolion obout comparoble properties ond information known to the Brokerage concerning potential 
uses for the property will be disclosed to both Buyer and seller to assist them to come to their own conclusions. 

Where a Brokerage represents both the Seller and the Buyer (mUltiple representation), the Brokerage sholl not be entitled or 
authorized to be agent for either the Buyer or the Seller for the purpose of giving and receiving notices. 

MULTIPLE RI;PItESENTATION AND. CUSTOMEIl SERVICE: The Buyer understands and agrees that the Brokerage also provides representation and 
f.u$tomer service to other buyen ond .sellers. II the Brokeroge [(tpresents orJ'rovides customer service to·more Ihan one seller or buyer for the some trade, 
the Brokerage sholl, in writing, ol Ihe .earllest prodicable opportunity on before any offer is made, inform all sellers and buyers of the nature of the 
Brokomge's rdolionship to each sellertlod buyer. 

4. REFERRAL OF PROPIiRTlES~ The Buyer i:1grIJes that d~fing the ClJt:fimcy of IhisBuy.er Rcpresetltlltion Agmoment lho Soyer will.ad in good fouh cmd 
work oxdtJ~ively with Ihe flroketoge for Ifm pvrchose or leoso d.·o teol profwrly of Ihe ganerol deroeripliollindkoted obove. The Buyer owens Ihot, 
dutii1gthe curmney of jhi~ Agreemenl, the Buyer sholl (lcivlse the BnJkeroge immediately 01 emy propedy of ihl9msi to the Buycr !hol corne 10 Ihn Buyer's 
(JtI~nti.on frOIll on}' source wh"lsoeV0t, Dod all offer> 10 purchase odaose submiHed bylhe f.IIJyor.shall bl.isulimilted through tho Brokl'lfOge 10 the&oller, 
If the !lUY,,>f t.1frbTlOe~ o valid tigroomcnt 10 purchase or leoti;) ony properly t)f the Harleml duscription indicatod.obQva thOjCOffi.ok. thool!tlllliim of lhe 
fillYI'll during 1hi) .curroncy pi Ihis Agfflemenl ond tha BUyerarrongesf,oid oflrecment during thecurrel)cy of thi~ Agreement or wilhin fhaHoldover Period 
oller expiralloll of this Agmomonl,ti1o(\uyer 09fOOS 10 poy ihll BrokBmge the amQlJill olcommissiqn ,;et Ollt "bovfl. in l'ortJ9f(lph2 01 this Agreement, 
pay?ble wilhin 15) doys lollawinu the BrOkerage's written demand therefor. 

5. INDEMNifiCAtiON: The Brokol'Q$j(! onQ mpresonlalives 01 the Brokerage or!) !tQin!)d In .':'{.:'(1'1"'9 in rcal estate bwt are not qualified In determining the 

l,hySiwl condlliol1 of thll land 01' any improvements Ihereot1 . .The Buyer <lomos Ihal the Brokel'OHc ond mpresentn!lves of the Brokeroge will not be liable 
or ony defeds, whelher lolenl or polen!, 10 lha lond or improvemenls thereon, Alilnformotion supplied by the seller or londlord or the listing brokerage 
may not have beel1vetiHllcl and is nol wOfranled by lhe Brokoroue q$ hoinfJoC(;Urnteolld will be whed 01'1 by the Buyer 01 the Buyer's own risk. The 
Buyer t1cknowledues h0vin9 bl,cn adlli~wJ IQ nloke their own (;nqvirie~ 10 cOrifirm the c(wdilion of the prOPQrly_ 

INITIALS OF BROKERAGE: INITIALS OF BUYER(S): 
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If, during the currency of this Agreqment, the Buyer enters into an agreet)1ent to purchase any property of the general description indicated above, .the 

Buyer agrees that the Brokerage is entitled to be paid a commission of. " ............ '" ... % of the sale price of the property 

or " ......................................................................................................................... . 

or for a lease, a commission of .................... .. 

The Buyer agrees to pay directly to the Brokerage any deficiency between this amount and the amount, if any, to be paid to the Brokerage by a listing 
brokerage or by the seller. The Buyer understands that if the Brokerage is not to be paid any commission by a lisling brokerage or by the seller, the 
Buyer will pay the Brokerage the full amount af commission indicated above.' 

The Bllyer awees topoylhe Brokerooe slIGh cmmnlssi6n 'if the BuW:t enters into an !lgroomont within ...................... : .......... doys dfter the expirotion 
oHills Agfeemf:l1l (H()ldover Period) to pUfdlOM~ Of !lll.use ony reol properly shown Of Intmduced 10 Ihe Buyer from any source whatsoever during 
Ihe term of thi.t\greemoTlI, prQvided, how(wer, Ihql if the BuyOf enkm into a new buyer' represotilatiol1 ogreement with another registered reo I estate 
brokufQge nfler the eXph(Jliotl of this Ag[l;10ffHltlt, tho Bllym':;. liobllilY to pay commission 10 the Biokerngtl shall be reduced by the omount paid to the 
other brokcrd(ll'! uncillt the rIIlW (10100100111, 

The Buyer ogtOar. II) poy 5ur.11.::omnlisslcJfi as dC$cribed above even if a lronsactlon contemplated by an agreement to purchoso or lease ogreed to or 
m:~cpled by tl.1C BlJyer or anyon~on.the Buyer'$ behdf is I'IQt completed" ihuch ooo'compi,otion is owing or oHribuloble to the Buy~rs default or neglect. 
SOIdWllIrmSSlon, plus oPy oPI)licoble taxes, shall be payobJe on the dato sal fonompiahon of the purchase of the property or, In the cose of 0 lease 
or IS. [1(1I1CY; tho emlrer? . If.re dOle. a!." occupancy .. by Ihe. tCTlqnl . or tllO. dOI.e. set for commencement ,of the leose or tenancy. 
All amounts sct out O~ cOtnmlSMon ate lobapald plus appitcable la)(\l~ 011 ~uch t<lm!111 •• IOtl. 

This Agreement applies for the purchase or lease of one real property. Notwithstanding the foregoing, in the event that the Buyer leases a 
property, this agreement remains in force as set out herein for the purchase of the leased property or a property of the general description 
indicated above. The leasing of a property by the Buyer does not tenninate this Agreement. with respect to the purchase of a property. 

3. REPRESENTATION: The Buyer ackl10wbdgesthat the Brokeroge has prOVided the Buyer with written informotion explaining agency relationships, 
Indutllng iniorrnqliof\on Seller Ropresontolicm, Sub-Agency, Buyer Representotion, Multiple Representolion ond Customer Service. The Brokerooe$hall 
ossist the Buyer in.locutlog (l reol properly of the general description indicated above ond sholl represent the Buyer in 011 ehdeavour 10 procure the 
oc!';opioht.e at on ogreernctij to pl.ifch(f~e or kj()~e such a property. 

The Bllyer ucknowledge5 1I101ihe Buyer moy nol be shown Of offered all propertieslhal may.be ofinlerest to· the Buyer. The Buyer hereby agrees tho! 
Ihe. tt)nns of qny buy.et.'$ offeror, (.) .. 9~eCll1cl1l 1(.) plm:haseodGo. M.l. the. prop~t!Y .. wlU nol be di:;c\psedIO allY .. <>1I.10r buyer, The Buyqr !~.rlher oe .. knowledges 
thallhcBrokcroge mQybQ entonngrnfo buyerroprc5c!l!otlonagreemchtswiih olher buyers who moy be Itllo(csled In the ·SQrne or IiImllar properties Ihol 
the Buyet may be Interested in buying Of leasing and Iho Buyer hCl'ebyconsentslo Ihe Brokerage ol1tl!ril)g Into buyer repmsentalion ogreom()rllS with 
other buyors who may be lntores\md in Iho some or similor properlfe~wi!h()ulol1ydoim by the B\JYaf of corillidqf inlem~l. The Buyer herebyoppoinls 
tho Brokerage as agent foi' the purposcol giving und receiving nalices PI,H'sl)(H)flo dnyoftor.or(lgromrnenttopurchaso or fraase t1 property negotiated 
by the Bro~elOg{l. 

MULTIPLE RI;PRESENTATION: The BIl~r herGby acknowledges that the Brokerage: may beenlering .into listing ,Qgreem¢hts with sellers of properties 
the Buyer may be interested in b\lying or leming, In. the event that the Brokerage haseoiercd into or enters inloo HsHn!) ogreement with the seller of a 
prope~ Ihe Buyer may be Intemsled inbvying or . leasing, the Brokerage will Qbloln . the BU~r'5 wrHtM Consent 10' repfe~elit both the Buyer and the 
seller for lhe Irol'imclion 'II Ihl;! eQ1lit~$1 prodkobll;! Opportunity and in all cases prior' to any oller \0 p~r\:ho$(j of IOaM:l being wbmHtod or presented. 
The Buyer understands and acknowledges that the Brokerage must be impartiol when representing bolh the Buyer ond the seller ond equally protect the 
interests of the Buyer and the seller in the transaction. The Buyer understonds and acknowledges that when representing both the Buyer and the seller, 
the Brokeroge shall have 0 duly of full disclosure to both the Buyer end the seller, including a requirement to disclose. all factuol information about the 
property known to the Brokerage. 
How(}\'er, The BiJyerlurther undllfstol1d5 ar,d acknowledglls that the Broker(lgo shtJIl no! disclose: 
• tlwl the" seller mayor wHl occepl Illssthanthe listedrtice, uoh!;ssotherwiso·instrucl.ed h',writing by the seller; 
• thllt the Buyer mayor will pay marathon the alf<,)rec price, unlessolherwtse instructod in wrHing by the Buyer; 

the molivofrqn OfQfJ'otMlI101lnforrnQliPII obovt Ihe Buyer Qr~ellarrunkmojholWise inslmetod in writing by the party to which the information opplies 
or unless folium to isdosewould (;Qnsmule Imudulcni,.unlawJul or unethical pmclice; . . 

• Ihe prke tlw BvyOf shod~1 offer or the prke tIm seHer should occept; ond 
the Brokerof,le sliull not dlSdose to the Buyer the terms 01 Ilny olher oller. 

However, it is understood thot faclual market informolion obout comparoble properties ond information known to the Brokerage concerning potential 
uses for the property will be disclosed to both Buyer and seller to assist them to come to their own conclusions. 

Where a Brokerage represents both the Seller and the Buyer (mUltiple representation), the Brokerage sholl not be entitled or 
authorized to be agent for either the Buyer or the Seller for the purpose of giving and receiving notices. 

MULTIPLE RI;PItESENTATION AND. CUSTOMEIl SERVICE: The Buyer understands and agrees that the Brokerage also provides representation and 
f.u$tomer service to other buyen ond .sellers. II the Brokeroge [(tpresents orJ'rovides customer service to·more Ihan one seller or buyer for the some trade, 
the Brokerage sholl, in writing, ol Ihe .earllest prodicable opportunity on before any offer is made, inform all sellers and buyers of the nature of the 
Brokomge's rdolionship to each sellertlod buyer. 

4. REFERRAL OF PROPIiRTlES~ The Buyer i:1grIJes that d~fing the ClJt:fimcy of IhisBuy.er Rcpresetltlltion Agmoment lho Soyer will.ad in good fouh cmd 
work oxdtJ~ively with Ihe flroketoge for Ifm pvrchose or leoso d.·o teol profwrly of Ihe ganerol deroeripliollindkoted obove. The Buyer owens Ihot, 
dutii1gthe curmney of jhi~ Agreemenl, the Buyer sholl (lcivlse the BnJkeroge immediately 01 emy propedy of ihl9msi to the Buycr !hol corne 10 Ihn Buyer's 
(JtI~nti.on frOIll on}' source wh"lsoeV0t, Dod all offer> 10 purchase odaose submiHed bylhe f.IIJyor.shall bl.isulimilted through tho Brokl'lfOge 10 the&oller, 
If the !lUY,,>f t.1frbTlOe~ o valid tigroomcnt 10 purchase or leoti;) ony properly t)f the Harleml duscription indicatod.obQva thOjCOffi.ok. thool!tlllliim of lhe 
fillYI'll during 1hi) .curroncy pi Ihis Agfflemenl ond tha BUyerarrongesf,oid oflrecment during thecurrel)cy of thi~ Agreement or wilhin fhaHoldover Period 
oller expiralloll of this Agmomonl,ti1o(\uyer 09fOOS 10 poy ihll BrokBmge the amQlJill olcommissiqn ,;et Ollt "bovfl. in l'ortJ9f(lph2 01 this Agreement, 
pay?ble wilhin 15) doys lollawinu the BrOkerage's written demand therefor. 

5. INDEMNifiCAtiON: The Brokol'Q$j(! onQ mpresonlalives 01 the Brokerage or!) !tQin!)d In .':'{.:'(1'1"'9 in rcal estate bwt are not qualified In determining the 

l,hySiwl condlliol1 of thll land 01' any improvements Ihereot1 . .The Buyer <lomos Ihal the Brokel'OHc ond mpresentn!lves of the Brokeroge will not be liable 
or ony defeds, whelher lolenl or polen!, 10 lha lond or improvemenls thereon, Alilnformotion supplied by the seller or londlord or the listing brokerage 
may not have beel1vetiHllcl and is nol wOfranled by lhe Brokoroue q$ hoinfJoC(;Urnteolld will be whed 01'1 by the Buyer 01 the Buyer's own risk. The 
Buyer t1cknowledues h0vin9 bl,cn adlli~wJ IQ nloke their own (;nqvirie~ 10 cOrifirm the c(wdilion of the prOPQrly_ 

INITIALS OF BROKERAGE: INITIALS OF BUYER(S): 
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6. FINDERS .FEE: The Buyer acknowledges Ihallhe Brokerage may be receiving a finder's fee, reward and/or referral inccnbve, and the Buyer consents 
to any such benefit being received and retained by the Brokerage in addition to the commission (lS described above. 

7. CONSUMER REPORTS: The Buyer is hereby notified that a Consumer Report containing credit and/or personal information may be 
referred to in connection with this Agreement and any subsequent transaction. 

S. USE ANP .DI$TRIBUTlON OF INFORMATION: The Buyer consents to Ihecolledion. IJseand disclosure of personol information by the Brokerage 
for such purposm thai mloto to thu rool estate ,Ofvices provided by Ihe Bmke1Qt]11 10 the Bl)yer inc:luding, bllt nol limitod to: locating, assessing ond 
qualifyiHO propor\ies for the Buyer; odvorlislna 011 behalf of the Buyer; providing inlonnalion 05 needed 10 thitd parries retained by the Buyer to assist 
in a .trnnwdic)ri (H.g. linoncir,ll inslitliHol1s, b\Jllding inspectors, eIC .. ); and such olher use of 11m Buyer's information os is consistent with the services 
proVided by the Brokerage In conned,,)" Wlln the purchase 01 protpectlve pun:hos!ilt:1f Ihe proporty. 

The Buyer ogreesthotthe ~o(e and related information regarding any·property purchosed by the Buyer through the Brokerage may be retained· and 
disclosed by Ihi! BroKerag()ond/or real estate board Is) (if the property is an MlS® listing) for reportinghappraisal ond statistical purposes and for such 
other use of the information os Ihe Brokerage and/or board deems appropriate in connection with t e listing, marketing and selling of real estate, 
including concilicling COrtipofotillo market analyses. 

The Buyer acknowledges that the information, personal or otherwise ("information"), provided to the real estate board or association may be stored on 
databases located outside of Canada, in which case the information would be subject to the laws of the jurisdiction in which the information is located. 

9. CONFLICT OR DISCREPANCY: II there is. any conni" Of discrepancy between ony pr'ovision added 10 thi, AgrGllml'lntand any provision in the 
standard pre-sel porlit:m hereof, fhe (ldded PIO\ll5iol1 sholl '~upersede the standard pre<.set plollillionlo .Ine {l~lenl ofsl.lch conflict or discrepancy. This' 
Agreement, ibcludlng (my provisJons addeq 1o lhi&Agreem6nt, shall constitute the entirf~ Agreement between the BUYGrnnd the Brokerage. There is no 
representation. worronty,colloteral onreemant or condition, which ollects this Agreement other 1hon as e)<pre5sed liersln. 

10. ELECTRONIC COMMUNICATION: This Buyer Representation Agreement one) any agreements, notices or other communications contemplated thereby 
nmy he Itvr1smilledby metms of electronic systems, in which cose ~ignotur()t shall be (leemed to be original. The transmission of this Agreement by the 
Buyor byelctt!onic meons sholl be deemed to confirm the I'll)yerho~ rejuined otnJ\'l copy oflhe Agreement. 

11. SCHEDULE(S): .... " .. ".,., . .,., ............... , ....... , .. , ...... ,..,., .. ,. .................... ,., ..... , ............... ,. ... ,. ......... ollached hereto farmls) port of this Agreement. 

THE BROKERAGE AGREES TO REPRESENT THE BUYER IN LOCATING A REAL PROPERTY OF THE GENERAL DESCRIPTION INDICATED ABOVE IN AN 
ENDEAVOUR TO OBTAIN THE ACCEPTANCE OF AN AGREEMENT TO PURCHASE OR LEASE A PROPERTY ON TERMS SATISFACTORY TO THE BUYER. 

DATE ... , ...................... ,,, ....... .. Ii-:{~rn~' of PeiS;'n 'S:;i~i'';gi'"'''''''''''''''''''''' ......... , ... , ........ . 

THIS AGREEMENT HAS BEEN READ AND FULLY UNDERSTOOD. BY ME AND I ACKNOWLEDGE THIS DATE I HAVE SIGNED UNDER 
SEAL. Any representations contained herein are true to the best of my knowledge, information and belief. 

SIGNED, SEALED AND DELIVERED I have hereunto set my hand and seal: 

• isi9~~;~;~·~rB~·y~;i.,"·',.··"· .... ., .. ·.,·· .. ., .. · .. ···· .. · .... ··· ............ ISeo11 DATE, ..... , ............................ , 

• isig~~i~;~·;;rB~y;;i· .. ··· .. ···· .... ·······.,···· .. ·'····"··« ........ ., ......... ISca11 DATE ........ , .......... , ................ . 

DECLARATION OF INSURANCE 

The broker/salesperson ....................... ", ................ , ................. ·iN~',;.;~' ~('B'~ke;';s~I~~'p;;;;~;;f""""" ...... ". ,. " ... "",. ". , ........... " '" ...... , .", ........... " .. .. 

hereby declares that he/she is insured as reqUired by the Real Estate and Business Brokers Act IREBBA) and Regulations. 

ACKNOWLEDGEMENT 

The Buyer(s) hereby acknowledge that the Buyer(s) fully understand the terms of this Agreement and have received a true copy of this 

Agreement on the .......................................................................... day of ....................................................... , 20 ........................................ .. 

ISig;;oi,j;~.'Of.fi\jye~r ....... , ...... " ..... " ............... ,' ... ' ,. , .. ,.,."",., ........ , .... " •. ,., ....... '.n .... , ..... , .. , ..... ' .•• , •••• , .. ' .... ,. Dote:.,. '" ... , ... , ........ , ... ', ....... , ··'W··· ., .. ,' ........ ," ..... ," 

(~) 2015, 011~()(!O fkol E:l!uk} Ae..o;o:;l()~otl j'ORf:A1. All r~~ht:. reX:tyco.lIH$ ~nn '.w:.~ d(!'vdopcd by C.lfH::t, Ic:t"hc \;~ (md mpwducf'lon !JI il)) mcmbe.'f~ and li(:(.'fIu'O~ 
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6. FINDERS .FEE: The Buyer acknowledges Ihallhe Brokerage may be receiving a finder's fee, reward and/or referral inccnbve, and the Buyer consents 
to any such benefit being received and retained by the Brokerage in addition to the commission (lS described above. 

7. CONSUMER REPORTS: The Buyer is hereby notified that a Consumer Report containing credit and/or personal information may be 
referred to in connection with this Agreement and any subsequent transaction. 

S. USE ANP .DI$TRIBUTlON OF INFORMATION: The Buyer consents to Ihecolledion. IJseand disclosure of personol information by the Brokerage 
for such purposm thai mloto to thu rool estate ,Ofvices provided by Ihe Bmke1Qt]11 10 the Bl)yer inc:luding, bllt nol limitod to: locating, assessing ond 
qualifyiHO propor\ies for the Buyer; odvorlislna 011 behalf of the Buyer; providing inlonnalion 05 needed 10 thitd parries retained by the Buyer to assist 
in a .trnnwdic)ri (H.g. linoncir,ll inslitliHol1s, b\Jllding inspectors, eIC .. ); and such olher use of 11m Buyer's information os is consistent with the services 
proVided by the Brokerage In conned,,)" Wlln the purchase 01 protpectlve pun:hos!ilt:1f Ihe proporty. 

The Buyer ogreesthotthe ~o(e and related information regarding any·property purchosed by the Buyer through the Brokerage may be retained· and 
disclosed by Ihi! BroKerag()ond/or real estate board Is) (if the property is an MlS® listing) for reportinghappraisal ond statistical purposes and for such 
other use of the information os Ihe Brokerage and/or board deems appropriate in connection with t e listing, marketing and selling of real estate, 
including concilicling COrtipofotillo market analyses. 

The Buyer acknowledges that the information, personal or otherwise ("information"), provided to the real estate board or association may be stored on 
databases located outside of Canada, in which case the information would be subject to the laws of the jurisdiction in which the information is located. 

9. CONFLICT OR DISCREPANCY: II there is. any conni" Of discrepancy between ony pr'ovision added 10 thi, AgrGllml'lntand any provision in the 
standard pre-sel porlit:m hereof, fhe (ldded PIO\ll5iol1 sholl '~upersede the standard pre<.set plollillionlo .Ine {l~lenl ofsl.lch conflict or discrepancy. This' 
Agreement, ibcludlng (my provisJons addeq 1o lhi&Agreem6nt, shall constitute the entirf~ Agreement between the BUYGrnnd the Brokerage. There is no 
representation. worronty,colloteral onreemant or condition, which ollects this Agreement other 1hon as e)<pre5sed liersln. 
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John DiMichele 

11EAlIOR~ 

1400 Don Mills Rood 
Toronto, Ontario 

Canada 
M3B 3Nl 

Tel: (416) 443·8100 
Fax:(416) 443-0797 

February 4, 2015 

Notice to All TREB Brokers of Record/Managers 

Dear Sir/Madam: 

RE: UNAUTHORIZED USE OF TREB MLS® SYSTEM DATA 

We are writing this letter to you as a reminder to your Brokerage that the 
collection, use, maintenance, distribution and disclosure of data in whatever form 
from the TREB MLS® System by TREB Members is subject to restrictions 
imposed by the Member's contract with TREB (the Authorized User Agreement), 
by the RECO Code of Ethics, as well as various privacy laws including the 
Federal Personal 'b~torm{/tion Protection and Electronic Documents Act 
("PIPEDA"). 

Specifically, the collection, use, distribution, disclosure and maintenance of data 
in whatever form from the TREB MLS® System are governed by a number of 
agreements, including the Authorized User Agreement. This Agreement imposes 
a strict obligation on TREB Members as "authorized users", among other 
obligations, to comply with all applicable privacy legislation in the use of the data 
by your brokers and 'salespersons, and to ensure that the database is only used for 
your "exclusive and internal use." Any use of the data in whatever form by your 
brokers and salespeople from the TREB MLS® System other than for "exclusive 
and internal use" is a breach of the Authorized User Agreement. 

In addition, your website must comply with various privacy laws including the 
Federal Personal Information Protectioll and Electronic Documents Act 
("PIPEDA"). 

Tbe Privacy Commissioner of Canada, in case no. 2009-002; determined that a 
realtor wbo advertised the purchase price of a condominium in a trade publication 
without a buyer's consent had violated the privacy of the complainant, as the 
purchase price is ".personal information" within the definition of PIPEDA and the 
complainant had not consented to this disclosure of her information. Therefore, 
any disclosure of the purchase price of a property on a website without all 
appropriate consents is a violation or PIPEDA. 

Also, section 36(9) of the Code of Ethics of the Real Estate Council of Ontario 
("RECO"), provides that, 

A registrant shall not include anything in an advertisement that could reasonably 
he used tv determine allY of the contents (~f an agreement that deals with the 
conveyance of an interest ill real estate, including any provision (~f the agreement 
relating to price. unless the parties to the agreement have consented in writing. 
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Therefore, any collection, use, distribution or disclosure of the contents of an 
agreement for the conveyance of an interest in real estate, including price, on a 
website is advertising (according to RECO Code of Ethics) and is a violation of 
the RECO Code of Ethics. 

Members are reminded that any unauthorized use of data contained on the TREB 
MLS® System, including the use, distribution andlor display of sold data in 
whatever form and on the internet without all appropriate consents is in violation 
of your contractual Obligations described above, in violation of applicable privacy 
laws and the RECO Code of Eth ics. 

Any Member who is found to be in violation .of such obligations may have access 
to the TREB MLS® System suspefH.kd or terminated immediately and without 
further notice. 

Regards, 

John DiMichele, Chief Executive Officer 
Toronto Real Estate Board 
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TREB VOW DATAFEED AGREEMENT 

IMPORTANT: PLEASE READ CAREFULLY 

PLEASE REVIEW THE TERMS AND CONDITIONS OF THIS TREB VOW DATA FEED 
AGREEMENT CAREFULLY BEFORE INDICATING YOUR ACCEPTANCE BY 
SIGNING BELOW. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF 
THIS AGREEMENT DO NOT SIGN THIS AGREEMENT, IN WHICH CASE YOU WILL 
NOT BE PERMITTED TO ACCESS OR USE THE VOW DATAFEED OR SERVICES 
PROVIDED PURSUANT HERETO. 

This Agreement is made and entered into by and between the Toronto Real Estate Board 
("TREB"), and the Brokerage, its individual Salesperson or Broker 
whose name and contact information appear on the Signature Page of this Agreement designated 
"Member Information and Signature" ("Member"), and if applicable, 
___ ----, ______ the company or individual(s) whose name and contact information 
appear on the Signature Page of this Agreement designated "Affiliated VOW Partner Information 
and Signature" ("A VP"). 

ARTICLE 1 VOW POLICY AND RULES 

1.1 VOW Policy and Rules. Member and A VP hereby acknowledge that they each 
have a copy of the VOW Policy and Rules (as defined below) and agree to be 
bound by and comply with the VOW Policy and Rules. 

(a) The VOW Policy and Rules may include terms and limitations in addition 
to those set forth in this Agreement. In the event of any inconsistency, the 
terms ofthe VOW Policy and Rules will govern. 

(b) TREB may modify the VOW Policy and Rules at any time, in its sole 
discretion. Member and A VP shal1 obtain a copy of any modification of 
the VOW Policy and Rules, and Member and A VP shall comply with such 
modification not later than five (5) business days after such modification. 

ARTICLE 2 GENERAL 

2.1 In addition to the TREB VOW Policy and Rules, this Agreement sets' out the 
requirements for the orderly and efficient operation of Member's Virtual Office 
Website(s) (as defined below). 

2.2 This Agreement should be read in conjunction with TREB VOW Policy and Rules. 

2.3 By using the VOW Datafeed or any part thereof, Member and A VP agree to, and 
must comply with, this Agreement and the VOW Policy and Rules. 

2.4 Member and its Brokerage are fully responsible for all access to and use of the 
VOW Datafeed and any part thereof. 
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ARTICLE 3 DEFINITIONS 

3.1 Any capitalized term used herein shall have the same meaning as contained in the 
MLS® Rules and Policies, unless otherwise expressly defined in this Agreement. 

3.2 The following terms shall have the meanings set forth below: 

"Affiliated VOW Partner" or "A VP" refers to an entity or person designated by a 
Member to operate a VOW on behalf of the Member, subject to the Member's 
supervision, accountability and compliance with the VOW Policy and Rules. No 
A VP has independent participation rights in the TREB MLS® System by virtue of 
its right to receive information on behalf of a Member. No A VP has the right to use 
Listing Information except such Listing Information used in connection with 
operation of a VOW on behalf of one or more Members. Access by an A VP to any 
such Listing Information is derivative of the rights ofthe Member on whose behalf 
the AVP operates a VOW. 

"Agreement" or "TREB VOW Datafeed Agreement" means this agreement, 
including any preamble and schedules, as amended, restated or replaced by TREB 
from time to time. 

"Broker" means an individual who is registered as a broker, in good standing, 
under REBBA and who is employed, appointed or duly authorized to trade in real 
estate by a Brokerage. 

"Brokerage" means a sole proprietor, partnership or corporation registered under 
REBBA as a brokerage and which is a Member of TREB. 

"Confidential Information" has the meaning set out at Article 8 herein. 

"Consumer(s)" means consumer(s) with whom a Member has first established a 
lawful broker-consumer relationship, including, where necessary, completion of 
any actions required by provincial and/or federal law in connection with providing 
real estate brokerage services to clients and customers. 

"Effective Date" shall be the date set out by the parties at the signature section of 
this Agreement. 

"Fees" shall have the meaning set out at Article 4 of this Agreement. 

"Listing Information" or "MLS® data" shall mean all, or any part of information 
that is contained in a Listing uploaded on the TREB MLS® System and maintained 
in the TREB MLS® database regarding the Listing(s) of Members, and any 
subsequent additions or changes to that information, including current information 
about the property. 

"Member" shall have the meaning designated in Article 2 of the By-laws and shall 
also include a Member's brokers and salespersons. 

"MLS® Database" means the compilation, collection, aggregation and storage of 
all, or any part of, the information, comments, opinions, statements, advice, 
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descriptions, services, offers, data, files, links, ideas, images, graphics, audio clips, 
video clips, icons, or any other form of content or information, as well as its 
selection, assembly and arrangement, as may be amended from time to time, and 
any associated software, which form a part of TREB's MLS® System, and any 
successor or replacement service thereto. 

"MLS® Rules and Policies" means the rules and policies enacted by TREB, as 
may be amended, restated or replaced from time to time, by TREB in its sole 
discretion, which govern, among other things, the operation and use of TREB's 
MLS® System. 

"Participating VOW Member" means a Member that: (i) operates a VOW for 
the sole purpose of allowing Consumers that have a bona fide interest in the 
purchase, sale, or lease of real estate, of the type being offered through the 
Member's VOW, to view the Member's VOW; and (ii) executes an agreement in 
the form of this TREB VOW Datafeed Agreement. 

"Personal Information" shall having the meaning set out in the Personal 
Information Protection and Electronic Documents Act S.c. 2000, c. 5, as such 
legislation may be amended from time to time. 

"Purpose" means to permit a Member to display on the Member's VOW given 
Listing Information which is transmitted through a VOW Datafeed to the Member 
for the sole purpose of use by Consumers that have a bona fide interest in the 
purchase, sale, or lease of real estate of the type being offered through the 
Member's VOW. 

"REBBA" means the Real Estate and Business Brokers Act, 2002 S.O. 2002, c. 30 
and the regulations thereunder, as such legislation may be amended from time to 
time. 

"Salesperson" means an individual who is registered as a salesperson, in good 
standing, under REBBA and who is employed, appointed or duly authorized to 
trade in real estate by a Brokerage. 

"Services" shall have the meaning set out in Article 4 of this Agreement. 

"TREB Intellectual Property" shall have the meaning set out at Article 7 of this 
Agreement. 

"URL(s)" means the uniform resource locator(s) specifYing the internet address of 
the VOW(s) maintained and operated by a Member or by an A VP on behalf of the 
Member. 

"Virtual Office Website" or "VOW" refers to anyone (I) or more (subject to a 
maximum of three (3)) secure password-protected internet website(s), or a feature 
of any such internet website(s), maintained and operated by a Member or by an 
A VP on behalf of the Member, through which the Member is capable of providing 
real estate brokerage services to Consumers for the Purpose, subject to the 
Member's oversight, supervision, and accountability, and in accordance with the 
VOW Policy and Rules, the URL(s) for which website(s) have been disclosed by 
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the Member to TREB using a Member VOW Information and Brokerage Approval 
Form in the form attached hereto as Schedule B or a VOW URL Change/Update 
Form in the form attached hereto as Schedule F. 

"VOW Dafafeed" means an electronic transmission of data from TREB to 
Member or A VP, which data consists of such Listing Information that TREB has 
agreed, pursuant to this Agreement, to provide to Member or A VP, as applicable, 
from time to time in its sole discretion, which information transmitted will, at all 
times, be subject to the VOW Policy and Rules and this Agreement. 

"VOW Policy and Rules" refers to that part of the MLS® Rules and Policies 
governing VOWs. 

ARTICLE 4 SERVICES, LICENSE AND FEES 

4.1 Services and License. Subject to the terms and conditions of this Agreement and 
the VOW Policy and Rules, TREB will provide to Member or A VP, if operating 
Member's VOW(s) on behalf of Member, a VOW Datafeed to Member or AVP, 
solely and exclusively for the Purpose ("Services"). Subject to the terms and 
conditions of this Agreement, TREB hereby grants to Member and A VP, if 
operating Member's VOW(s) on behalf of Member, a non-exclusive, 
non-transferable, non-sublicensable, revocable limited license to use such Listing 
Information as may be provided to Member or A VP through the VOW Datafeed 
solely and exclusively for the Purpose. 

4.2 Fees and Payment. In consideration for the Services and rights granted under this 
Agreement, Member agrees to pay to TREB the non-refundable license fees and 
other fees (if any) described at Schedule A attached to this Agreement (the 
"Fees"), as may be amended by TREB from time to time. The Fees shall be due 
and payable as provided at Schedule A attached hereto. 

4.3 Payment Default. In the event that Member is late or otherwise fails to pay any 
such payment due hereunder, Member shall be liable to TREB for such amounts 
until paid and Member shall pay interest at the rate of 1.25% per month on all 
outstanding amounts from the date the amount was due until the full amount is 
received by TREB. Member shall also reimburse TREB for all expenses and costs 
incurred by TREB for collection of unpaid amounts, including, without limitation, 
legal fees and costs. TREB is entitled to receive the amounts provided under this 
Agreement in addition to any other rights or remedies available to TREB with 
respect to Member and/or A VP's breach of any obligation under this Agreement. 

4.4 Own Expenses and Costs. Member and A VP shall each be responsible for its own 
expenses and costs under this Agreement, and TREB shall have no obligation 
whatsoever to reimburse A VP or Member for any expenses or costs incurred by 
AVP or Member in the exercise of Member's or AVP's rights or in the 
performance of Member's and A VP's duties under this Agreement. 
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the Member to TREB using a Member VOW Information and Brokerage Approval 
Form in the form attached hereto as Schedule B or a VOW URL Change/Update 
Form in the form attached hereto as Schedule F. 
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other fees (if any) described at Schedule A attached to this Agreement (the 
"Fees"), as may be amended by TREB from time to time. The Fees shall be due 
and payable as provided at Schedule A attached hereto. 

4.3 Payment Default. In the event that Member is late or otherwise fails to pay any 
such payment due hereunder, Member shall be liable to TREB for such amounts 
until paid and Member shall pay interest at the rate of 1.25% per month on all 
outstanding amounts from the date the amount was due until the full amount is 
received by TREB. Member shall also reimburse TREB for all expenses and costs 
incurred by TREB for collection of unpaid amounts, including, without limitation, 
legal fees and costs. TREB is entitled to receive the amounts provided under this 
Agreement in addition to any other rights or remedies available to TREB with 
respect to Member and/or A VP's breach of any obligation under this Agreement. 

4.4 Own Expenses and Costs. Member and A VP shall each be responsible for its own 
expenses and costs under this Agreement, and TREB shall have no obligation 
whatsoever to reimburse A VP or Member for any expenses or costs incurred by 
AVP or Member in the exercise of Member's or AVP's rights or in the 
performance of Member's and A VP's duties under this Agreement. 



ARTICLE 5 VOW DATA FEED, MONITOR, SECURITY AND AUDIT 

5.1 Means of Receiving VOW Datafeed. Receipt by Member or A VP of the VOW 
Datafeed shall be exclusively by the means, including the format and method of 
delivery, designated by TREB from time to time. TREB may, in its sole discretion 
and at any time, change the means and nature of delivery of VOW Datafeed to 
Member or A VP. TREB will endeavour to provide reasonable notice to Member 
and A VP (if applicable), but is not obligated to do so. 

5.2 TREB Monitoring Rights and Access to Member's VOW(s). Member shall, at all 
times, make Member's VOW(s) readily accessible to TREB and Participating 
VOW Members for purposes of verifying compliance with the VOW Policy and 
Rules and this Agreement. Without limiting the generality of the foregoing, for 
security, monitoring and network maintenance purposes, and the like, at any time, 
TREB and Participating VOW Members are authorized, but not obligated, to 
monitor and access applications and systems, monitor network traffic and usage, 
and to obtain full access to Member's VOW(s) and systems to ensure that any 
information transmitted through a VOW Datafeed is displayed on Member's 
VOW(s) in accordance with this Agreement and with the VOW Policy and Rules. 
Member and A VP agree to render reasonable assistance and cooperation to TREB 
if so requested in connection with any of the foregoing. 

5.3 Interruption, etc. of VOW Datafeed. TREB shall not be obligated to make any 
changes to TREB server(s), including any software running on TREB server(s), 
the configuration, applicable protocols, or any other aspect ofTREB server(s) for 
any reason. Member and AVP acknowledge that TREB's MLS® System, or the 
receipt of the VOW Datafeed may, from time to time, be unavailable to Member or 
A VP for any reason, including without limitation, whether because of technical 
failures or interruptions, hardware malfunctions, software malfunctions, upgrades, 
intentional downtime for service, or changes to TREB server(s), causes beyond the 
reasonable control of TREB and/or not reasonably foreseeable by TREB, or 
otherwise. Member and A VP agree that any modification ofTREB server(s), any 
interruption, delay, omission, or unavailability of the VOW Datafeed, the 
Services, or receipt of, or display of VOW Datafeed shall not constitute a default 
under this Agreement. TREB shall not, in any way be responsible for any such 
interruption or prevention of receipt of and/or display ofthe VOW Datafeed and/or 
Services and TREB shall have no liability of any nature to Member or A VP for, 
and Member and A VP waive all claims arising out of, any of the foregoing, or 
otherwise. 

5.4 Member and AVP Security and Audit. Member and AVP shall utilize appropriate 
security protection measures, such as firewalls and shall maintain an audit trail of 
Consumers' activity on Member's VOW(s) and through any AVP server and make 
that information available to TREB, if TREB has determined in its sole discretion 
that any of Member's VOW(s) or A VP server has been the cause of, or permitted a 
breach in, the security of TREB's MLS® System, Listing Information or VOW 
Datafeed or a violation of any VOW Policy or Rules. 

5.5 Use of Internet. Member and A VP acknowledge that there are certain security, 
corruption, transmission errors, and access availability risks associated with using 
open networks such as the internet and Member and A VP hereby expressly assume 

PUBLIC 534

ARTICLE 5 VOW DATA FEED, MONITOR, SECURITY AND AUDIT 

5.1 Means of Receiving VOW Datafeed. Receipt by Member or A VP of the VOW 
Datafeed shall be exclusively by the means, including the format and method of 
delivery, designated by TREB from time to time. TREB may, in its sole discretion 
and at any time, change the means and nature of delivery of VOW Datafeed to 
Member or A VP. TREB will endeavour to provide reasonable notice to Member 
and A VP (if applicable), but is not obligated to do so. 

5.2 TREB Monitoring Rights and Access to Member's VOW(s). Member shall, at all 
times, make Member's VOW(s) readily accessible to TREB and Participating 
VOW Members for purposes of verifying compliance with the VOW Policy and 
Rules and this Agreement. Without limiting the generality of the foregoing, for 
security, monitoring and network maintenance purposes, and the like, at any time, 
TREB and Participating VOW Members are authorized, but not obligated, to 
monitor and access applications and systems, monitor network traffic and usage, 
and to obtain full access to Member's VOW(s) and systems to ensure that any 
information transmitted through a VOW Datafeed is displayed on Member's 
VOW(s) in accordance with this Agreement and with the VOW Policy and Rules. 
Member and A VP agree to render reasonable assistance and cooperation to TREB 
if so requested in connection with any of the foregoing. 

5.3 Interruption, etc. of VOW Datafeed. TREB shall not be obligated to make any 
changes to TREB server(s), including any software running on TREB server(s), 
the configuration, applicable protocols, or any other aspect ofTREB server(s) for 
any reason. Member and AVP acknowledge that TREB's MLS® System, or the 
receipt of the VOW Datafeed may, from time to time, be unavailable to Member or 
A VP for any reason, including without limitation, whether because of technical 
failures or interruptions, hardware malfunctions, software malfunctions, upgrades, 
intentional downtime for service, or changes to TREB server(s), causes beyond the 
reasonable control of TREB and/or not reasonably foreseeable by TREB, or 
otherwise. Member and A VP agree that any modification ofTREB server(s), any 
interruption, delay, omission, or unavailability of the VOW Datafeed, the 
Services, or receipt of, or display of VOW Datafeed shall not constitute a default 
under this Agreement. TREB shall not, in any way be responsible for any such 
interruption or prevention of receipt of and/or display ofthe VOW Datafeed and/or 
Services and TREB shall have no liability of any nature to Member or A VP for, 
and Member and A VP waive all claims arising out of, any of the foregoing, or 
otherwise. 

5.4 Member and AVP Security and Audit. Member and AVP shall utilize appropriate 
security protection measures, such as firewalls and shall maintain an audit trail of 
Consumers' activity on Member's VOW(s) and through any AVP server and make 
that information available to TREB, if TREB has determined in its sole discretion 
that any of Member's VOW(s) or A VP server has been the cause of, or permitted a 
breach in, the security of TREB's MLS® System, Listing Information or VOW 
Datafeed or a violation of any VOW Policy or Rules. 

5.5 Use of Internet. Member and A VP acknowledge that there are certain security, 
corruption, transmission errors, and access availability risks associated with using 
open networks such as the internet and Member and A VP hereby expressly assume 



all such risks. TREB shall not be responsible for any failure in providing the VOW 
Datafeed and/or use or access of Listing Information due to malfunction or loss of 
Member or A VP system or internet service providers or from the malfunction or 
failure of hardware, software or services used by Member or A VP. 

5.6 Member and A VP Software and Hardware. Each of Member and A VP is solely 
responsible, at its expense, for acquiring, providing, servicing, updating, 
maintaining, and ensuring the compatibility with, all the software, hardware and 
communication services owned or operated by it, in order to ensure access to the 
VOW Datafeed in accordance with the terms herein. 

5.7 Notification. Member and A VP shall each promptly notify TREB if either 
becomes aware of any error, bug, or security breach, or any unauthorized use, 
reproduction or distribution of any VOW Datafeed. Subject to the foregoing, 
Member and A VP shall each maintain all such information in confidence in 
accordance with the confidentiality provisions herein. 

5.8 Liability for Use of VOW Datafeed. Member is responsible for any liability or loss 
of goodwill associated with problems of data integrity, accuracy or timeliness 
arising from Member's use, either directly, or indirectly through AVP, ofTREB's 
MLS® System, Listing Information, and/or any information transmitted through a 
VOW Datafeed. 

ARTICLE 6 CONDITIONS AND RESTRICTIONS ON USE 

6.1 Compliance. In using the Listing Information or any part thereof, Member and 
A VP must comply with the terms and conditions of this Agreement and all of the 
VOW Policy and Rules. 

6.2 Restrictions. Except as expressly set forth in this Agreement, Member and A VP 
shall not, and shall not facilitate, cause, assist or allow any person or third party to, 
directly or indirectly, do under any circumstances whatsoever, any unauthorized 
activity, including without limitation any of the following: 

(a) access or use any information transmitted through a VOW Datafeed in a 
manner that is contrary to or in violation of this Agreement, the VOW 
Policy and Rules or applicable laws or regulations and/or for any purpose 
other than as permitted herein. Without limiting the generality of the 
foregoing, except as permitted herein, Member and A VP shall not use any 
information transmitted through a VOW Datafeed in connection with any 
website (other than display on Member's VOW(s)), wireless device, other 
electronic or digital devices, or any other means, or internet posting, 
advertising, unsolicited products or services, promotional material or any 
other display, distribution, publication or republication to the public or any 
group or third party; 

(b) assist, allow or permit any person or entity to gain access to or use any 
information transmitted through a VOW Datafeed by or through Member 
or A VP, or access or use any such information to provide service bureau, 
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or A VP, or access or use any such information to provide service bureau, 



hosting or time-sharing services or to support the operations of any other 
person or entity; 

(c) use or attempt to use another Participating VOW Member's or another 
AVP's password, access code, or other access information, to gain access 
to or use of the VOW Datafeed; 

(d) fail to maintain reasonable security precautions to protect its password, or 
other access information from unauthorized access, use or disclosure, fail 
to maintain reasonable security precautions to prevent scraping, data 
mining, data piracy and other unauthorized access, use and/or exploitation 
of any information transmitted through a VOW Datafeed, including 
failing to monitor its VOW(s) for indications that any such information is 
being scraped, mined, or other unauthorized access, use and/or 
exploitation of any such information and/or fail to immediately notify 
TREB upon becoming aware of any of the foregoing; 

(e) attempt, in any way whatsoever, to circumvent any computer security 
measures or resource restrictions, or attempt to gain unauthorized access 
to TREB. operating systems, networks, and/or servers including by 
obscuring or falsifying the identity of Member or A VP; 

(f) distribute, redistribute, copy, produce, reproduce, publish, republish, 
duplicate, alter, modify, or transfer, any information transmitted through a 
VOW Datafeed, or merge any such information with other data, or publish 
any Listing Information in any form, or create any derivative work(s) or 
adaptation(s) based on, or in any other way exploit any such information; 

(g) scrape, data mine, download, distribute, redistribute, export, merge, 
deliver, transfer, or transmit any information transmitted through a VOW 
Datafeed, including to any computer, wireless device, mobile device, or 
any other electronic or digital device, except downloading to Member or 
A VP server, as applicable, as permitted under this Agreement. Without 
limiting the foregoing, prohibited uses include "screen scraping", 
"database scraping" and any other activity intended to collect, store, 
reorganize, profile, extract patterns, and/or manipulate any information 
transmitted through a VOW Datafeed; 

(h) market, sell, resell, assign, exchange, barter or transfer, convey, loan, 
lease, rent, grant access to, license or sublicense, or in any other manner 
exploit any information transmitted through a VOW Datafeed. Member 
and A VP agree to take all reasonable steps necessary to protect all 
information transmitted through a VOW Datafeed from any of the 
foregoing, including but not limited to, unauthorized access, distribution, 
reproduction, copying, use, or in any other way, exploit any information 
transmitted through a VOW Datafeed; 

(i) access or use the VOW Datafeed in a manner that is contrary to or in 
violation of this Agreement, VOW Policy and Rules and/or for any 
purpose other than as permitted herein; 
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G) use a robot, spider, scraper, or other automatic device, software, or manual 
process for any purpose, including to directly or indirectly access, 
monitor, or copy any information transmitted through a VOW Datafeed; 

(k) use any device, software or routine to bypass TREB robot exclusion 
headers or any other security measures, or interfere, or attempt to interfere, 
with TREB server(s) and/or any information transmitted through a VOW 
Datafeed; 

(I) decompile, reverse engineer, disassemble, modify and/or adapt any 
software owned or licensed by TREB or any information transmitted 
through a VOW Datafeed, or any part thereof, or attempt to create any 
source code that is derived from TREB server(s), any information 
transmitted through a VOW Datafeed, or any software owned or licensed 
byTREB; 

(m) use Member's VOW(s), TREB's MLS® System, the VOW Datafeed, or 
any other means to conduct any abusive practices including transmitting 
anything defamatory, threatening, hateful, harassing, vulgar, obscene, 
harmful, or invasive of anyone's privacy; 

(n) impair, jeopardize, violate or infringe the rights of TREB, Participating 
VOW Members, or any person or entity, including, without limitation, 
intellectual property, privacy, and/or contractual rights; 

(0) cause excessive strain on TREB server(s) or system(s), or cause 
unwarranted or unsolicited interference with other Participating VOW 
Members' or their AVP's use of, or access to, any VOW Datafeed and/or 
TREB's MLS® System; 

(p) cause or permit anything that will prejudice or hamper the reputation or 
goodwill ofTREB; 

(q) disclose, or permit the disclosure of, the VOW Datafeed, TREB's MLS® 
System, or any part thereof, to any person except as specifically permitted 
in this Agreement; 

(r) syndicate or redistribute by any means any information transmitted 
through a VOW Datafeed; 

(s) cause or take any action which might reasonably be construed as injurious 
or detrimental to the interests ofTREB or of any other Participating VOW 
Member; and/or 

(t) represent or suggest any affiliation between TREB and Member and/or 
between TREB and A VP. 

6.3 Conditions on Operating VOW(s). In operating its VOW(s), in addition to its 
obligations under this Agreement and the VOW Policy and Rules, Member shall 
comply with the following requirements, as may be amended from time to time in 
TREB's sole discretion: 
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(a) 

(b) 

(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(k) 

No Listing(s) other than the Listing Information transmitted through a 
VOW Datafeed may be displayed on Member's VOW(s). 

The number of Listing(s) that Consumers may view or retrieve on or from 
a Member's VOW in response to an inquiry will be limited to 100 
Listing( s ). 

The listing Brokerage must be clearly displayed for all Listing(s) 
including thumbnail views. The listing Brokerage must be in the same font 
and size as other Listing(s) details and not visually separated from the 
Listing(s) display. 

The display of other Brokerages' Listing(s) obtained from other sources 
(e.g., other MLS® non-participating Brokerages, etc.) on Member's 
VOW(s) shall display the source from which each such Listing(s) was 
obtained. 

The contact information of the Member operating the VOW(s) must be 
clearly separated from the detail display of a Listing(s) which is listed by a 
Brokerage other than the Member's own Listing(s). 

The content of any information transmitted through a VOW Datafeed, or 
any portion thereof, may not be changed in any way from the content as it 
is provided by TREB. Notwithstanding the foregoing, any information 
transmitted through a VOW Datafeed may only be reformatted but only to 
the extent of choosing which fields to display based on objective criteria 
such as geography or type of property. 

Each Member VOW including the URL of such VOW and any changes in 
such URL, must be preapproved by Member's Broker of Record or its 
designate using a "Member VOW Information and Brokerage Approval 
Form" in the form attached hereto at Schedule B or a "VOW URL 
Change/Update Form" in the form attached hereto at Schedule F, an 
executed copy of which shall be provided to TREB. 

Member shall ensure that the information transmitted through a VOW 
Datafeed displayed on Member's VOW(s) is refreshed not less than every 
24 hours. 

Member shall have a notice on all VOW Datafeed displayed on Member's 
VOW(s) indicating that the information is deemed reliable but is not 
guaranteed accurate by TREB. 

Member's VOW(s) must not claim to provide full access to TREB's 
MLS® System. 

Member shall prominently post a notice on each of Member's VOW(s) 
stating that Member's VOW may only be used by Consumers that have a 
bona fide interest in the purchase, sale, or lease of real estate of the type 
being offered through Member's VOW. The following notice may be 
used: "The information provided herein must only be used by consumers 
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Member's VOW(s) must not claim to provide full access to TREB's 
MLS® System. 

Member shall prominently post a notice on each of Member's VOW(s) 
stating that Member's VOW may only be used by Consumers that have a 
bona fide interest in the purchase, sale, or lease of real estate of the type 
being offered through Member's VOW. The following notice may be 
used: "The information provided herein must only be used by consumers 



that have a bona fide interest in the purchase, sale, or lease of real estate 
and may not be used for any commercial purpose or any other purpose." 

6.4 Authorization of A VP to Receive VOW Datafeed. A VP hereby acknowledges and 
agrees that (i) A VP has no independent member rights in Listing Information 
received via a VOW Datafeed by virtue of this Agreement; (ii) AVP shall not use 
Listing Information except such Listing Information as may be provided through a 
VOW Datafeed in connection with operation of Member's VOW(s) pursuant to 
this Agreement; and (iii) receipt by A VP of the VOW Datafeed is derivative of the 
rights of Member. For greater certainty, the termination of the rights and license 
granted herein to Member shall result in the termination of the rights and license 
granted herein to A VP. 

ARTICLE 7 INTELLECTUAL PROPERTY AND OTHER PROPRIETARY RIGHTS 

7.1 Ownership ofIntellectual Property. A VP and Member acknowledge and agree that 
the MLS® Database, TREB's MLS® System, Listing Information, MLS® data and 
VOW Datafeed are proprietary to TREB and/or its licensors and are protected by 
copyright, trademark, patent and other intellectual property laws of Canada and 
international treaties and conventions and by any other applicable laws 
(collectively "TREB Intellectual Property"). AVP and Member each further 
acknowledges and agrees that all right, title, and interest (including without 
limitation all copyright, trademark, patent and trade secret rights) now existing or 
hereafter coming into force, in and to TREB Intellectual Property are and shall 
remain the property ofTREB and/or its licensors. Nothing in this Agreement shall 
be construed as conveying or granting to A VP or Member an interest or right of 
any kind, express or implied, in or to any of TREB's and/or its licensor's 
intellectual property, proprietary rights and any other rights, including in relation 
to all of the foregoing, except for the limited rights granted herein. 

7.2 Trademark License. TREB further grants to Member or A VP, if A VP is operating 
Member's VOW(s), a limited, non-exclusive, non-transferable, non-sublicensable 
revocable license to use TREB's trademark(s) identified in Schedule C attached 
hereto ("TREB Trademark") for the sole purpose of identifying TREB as the 
owner of any TREB Intellectual Property, including any TREB Trademark(s), and 
any associated goods/services. TREB may subsequently grant similar rights to 
Member and AVP, if AVP is operating Member's VOW(s), to use other 
trademarks of TREB, and Member and A VP's use thereof shall be subject to the 
provisions of this paragraph and any other requirements as may be provided by 
TREB from time to time. 

7.3 No Rights. Member and A VP acknowledge and agree that they do not have any 
rights to and shall not obtain, through the terms of this Agreement or otherwise, 
any rights in connection with any trademarks, copyright, patents, and/or other 
proprietary or intellectual property rights of TREB and/or its licensors, now or 
hereafter coming into existence, including without limitation, in and to TREB 
Intellectual Property, and any part of, or relating to, any of the foregoing. 

7.4 Restrictions. Member and A VP shall not, nor shall either assist any person or 
entity, in Canada, or any other country or territory, to: (a) take any action or cause 
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the MLS® Database, TREB's MLS® System, Listing Information, MLS® data and 
VOW Datafeed are proprietary to TREB and/or its licensors and are protected by 
copyright, trademark, patent and other intellectual property laws of Canada and 
international treaties and conventions and by any other applicable laws 
(collectively "TREB Intellectual Property"). AVP and Member each further 
acknowledges and agrees that all right, title, and interest (including without 
limitation all copyright, trademark, patent and trade secret rights) now existing or 
hereafter coming into force, in and to TREB Intellectual Property are and shall 
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intellectual property, proprietary rights and any other rights, including in relation 
to all of the foregoing, except for the limited rights granted herein. 

7.2 Trademark License. TREB further grants to Member or A VP, if A VP is operating 
Member's VOW(s), a limited, non-exclusive, non-transferable, non-sublicensable 
revocable license to use TREB's trademark(s) identified in Schedule C attached 
hereto ("TREB Trademark") for the sole purpose of identifying TREB as the 
owner of any TREB Intellectual Property, including any TREB Trademark(s), and 
any associated goods/services. TREB may subsequently grant similar rights to 
Member and AVP, if AVP is operating Member's VOW(s), to use other 
trademarks of TREB, and Member and A VP's use thereof shall be subject to the 
provisions of this paragraph and any other requirements as may be provided by 
TREB from time to time. 

7.3 No Rights. Member and A VP acknowledge and agree that they do not have any 
rights to and shall not obtain, through the terms of this Agreement or otherwise, 
any rights in connection with any trademarks, copyright, patents, and/or other 
proprietary or intellectual property rights of TREB and/or its licensors, now or 
hereafter coming into existence, including without limitation, in and to TREB 
Intellectual Property, and any part of, or relating to, any of the foregoing. 

7.4 Restrictions. Member and A VP shall not, nor shall either assist any person or 
entity, in Canada, or any other country or territory, to: (a) take any action or cause 



or permit anything that will impair, negate, invalidate, jeopardize, violate, 
diminish the value, infringe or otherwise, the intellectual property and/or 
proprietary rights of TREB and/or its licensors, including without limitation, in 
and to TREB Intellectual Property and TREB trademarks (including the TREB 
Trademark) copyright and/or patents, and any part of, or relating to, any of the 
foregoing; (b) directly or indirectly dispute or contest the ownership, validity, or 
enforceability of the intellectual property and proprietary rights ofTREB and/or its 
licensors including, without limitation,. in and to TREB Intellectual Property, 
TREB trademarks (including the TREB Trademark) copyright and/or patents, and 
any part of, or relating to, any of the foregoing; and/or (c) claim, assert any rights 
or interest to, use, or apply to register, record, or file any trademark or design 
application that is identical or similar to TREB's trademarks (including the TREB 
Trademark). 

7.S Waiver of Third Party Claims. Each of A VP and Member waives any claims 
against TREB reSUlting from rights that others may assert against Member and/or 
A VP based on Member and/or A VP's exercise of the rights granted under this 
Agreement, including without limitation claims of trademark, copyright or patent 
infringement and/or violation of other intellectual property or proprietary rights. 

7.6 Proprietary and Other Notices. Each of Member and AVP agrees that it will 
include and not alter or remove any trademark, copyright, other notices, and/or any 
disclaimers or other legends located or used on or in connection with the Listing 
Information and/or the VOW Datafeed and any part of, or relating to, any of the 
foregoing, as required by TREB from time to time. 

ARTICLE 8 CONFIDENTIAL INFORMATION 

8.1 Confidential Information. For the purposes herein, "Confidential Information" 
means any and all information and material proprietary to TREB and/or its 
licensors and not generally known to the public, including but not limited to 
confidential information, trade secret information, knowledge, processes, 
systems, technology, software and data and information of every kind, including 
any information transmitted through a VOW Datafeed (except to the extent to 
which this Agreement permits disclosure), disclosed by TREB to Member or AVP, 
or that Member or A VP may obtain knowledge or access to as a result of this 
Agreement. Without limiting the generality of the foregoing, TREB may mark 
Confidential Information "confidential" or "proprietary" but regardless of whether 
so marked or identified, any information or material, whether in oral, visual, audio, 
electronic, written or other form, that Member and A VP each knew or ought to 
have known was considered confidential or proprietary to TREB and/or its 
licensors will be considered Confidential Information. 

8.2 Exclusions. Notwithstanding the foregoing, Member and A VP shall not have any 
obligation under this Article 8, as evidenced by written record, with respect to any 
information, knowledge and/or data disclosed pursuant hereto to the extent same: 
(a) is or hereafter becomes part of the public domain through no wrongful act of 
Member or A VP; (b) is known to Member or A VP free of any obligation of 
confidentiality at the time of first disclosure hereunder; (c) is lawfully obtained by 
Member or AVP from a third party without obligation of confidentiality; (d) is 
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or permit anything that will impair, negate, invalidate, jeopardize, violate, 
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ARTICLE 8 CONFIDENTIAL INFORMATION 

8.1 Confidential Information. For the purposes herein, "Confidential Information" 
means any and all information and material proprietary to TREB and/or its 
licensors and not generally known to the public, including but not limited to 
confidential information, trade secret information, knowledge, processes, 
systems, technology, software and data and information of every kind, including 
any information transmitted through a VOW Datafeed (except to the extent to 
which this Agreement permits disclosure), disclosed by TREB to Member or AVP, 
or that Member or A VP may obtain knowledge or access to as a result of this 
Agreement. Without limiting the generality of the foregoing, TREB may mark 
Confidential Information "confidential" or "proprietary" but regardless of whether 
so marked or identified, any information or material, whether in oral, visual, audio, 
electronic, written or other form, that Member and A VP each knew or ought to 
have known was considered confidential or proprietary to TREB and/or its 
licensors will be considered Confidential Information. 

8.2 Exclusions. Notwithstanding the foregoing, Member and A VP shall not have any 
obligation under this Article 8, as evidenced by written record, with respect to any 
information, knowledge and/or data disclosed pursuant hereto to the extent same: 
(a) is or hereafter becomes part of the public domain through no wrongful act of 
Member or A VP; (b) is known to Member or A VP free of any obligation of 
confidentiality at the time of first disclosure hereunder; (c) is lawfully obtained by 
Member or AVP from a third party without obligation of confidentiality; (d) is 



independently developed by Member or A VP; or ( e) is disclosed pursuant to a 
court order or other legal compulsion provided, however, that prior to any such 
disclosure, Member or A VP, as applicable shall, unless legally prohibited, 
promptly notify TREB in writing of the requirement or request to disclose, and 
cooperate with TREB in protecting against or limiting the scope of any such 
disclosure. 

8.3 Confidentiality. Member and A VP each covenants and agrees that it shalI: (a) 
receive and maintain alI Confidential Information received hereunder in strict 
confidence; (b) use Confidential Information received hereunder strictly as 
permitted herein, lawfulIy exercising the rights and/or performing its obligations 
hereunder and for no other purpose whatsoever; (c) use the highest degree of care 
to protect and handle Confidential Information received hereunder; and (d) advise 
TREB immediately of any circumstances, incidents or events which may impact, 
compromise, or in any way relate to, the privacy, confidentiality, availability or 
security of Confidential Information, including, without limitation, the violation or 
non-observance of any term or condition contained in this Agreement. 

8.4 Ownership of Confidential Information. All Confidential Information is and will 
remain the exclusive property ofTREB and/or its licensors, and Member and A VP 
will have no rights, by license or otherwise, to Confidential Information except as 
expressly provided herein. 

ARTICLE 9 PRIVACY 

9.1 Compliance with Privacy Laws. Member and A VP shaII each ensure that all 
Personal Information that may be collected by Member and A VP in connection 
with its access to or use of any information transmitted through a VOW Datafeed 
will be collected, used, disclosed and maintained strictly in accordance with the 
requirements of applicable privacy legislation including the Personal Information 
Protection and Electronic Documents Act and with the MLS® Rules and Policies. 

9.2 Listing(s). Member and A VP each will, at all times, treat any personalIy 
identifiable information contained in any information transmitted through a VOW 
Datafeed as Personal Information and will protect and safeguard such Personal 
Information from any collection, use or disclosure that is not expressly permitted 
by this Agreement. 

9.3 Consent. By agreeing to the terms of this Agreement and by accessing and using 
any information transmitted through a VOW Datafeed and exercising any other 
rights granted herein, Member and AVP each consents to the collection, use and 
disclosure of its Personal Information by TREB in accordance with TREB's 
privacy policy located at TREB's website, including to the extent necessary for 
TREB to communicate with Member and A VP and to administer and enforce this 
Agreement and the MLS® Rules and Policies. Member and A VP each 
acknowledges having read, understanding and agreeing to be bound by such 
privacy policy. 

9.4 Electronic Address. Member represents, warrants ?-nd covenants to TREB that in 
providing to TREB any electronic address of A VP (including any A VP contact), 
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independently developed by Member or A VP; or ( e) is disclosed pursuant to a 
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9.1 Compliance with Privacy Laws. Member and A VP shaII each ensure that all 
Personal Information that may be collected by Member and A VP in connection 
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will be collected, used, disclosed and maintained strictly in accordance with the 
requirements of applicable privacy legislation including the Personal Information 
Protection and Electronic Documents Act and with the MLS® Rules and Policies. 

9.2 Listing(s). Member and A VP each will, at all times, treat any personalIy 
identifiable information contained in any information transmitted through a VOW 
Datafeed as Personal Information and will protect and safeguard such Personal 
Information from any collection, use or disclosure that is not expressly permitted 
by this Agreement. 

9.3 Consent. By agreeing to the terms of this Agreement and by accessing and using 
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9.4 Electronic Address. Member represents, warrants ?-nd covenants to TREB that in 
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Member has obtained the necessary consent in compliance with applicable law in 
order for TREB to send electronic messages to such electronic address in 
connection with this Agreement, and Member will notify TREB immediately if 
such consent is withdrawn. 

ARTICLE 10 DISCLAIMER AND LIMITATION OF LIABILITY 

10.1 DISCLAIMER. BROKERAGE, A VP AND MEMBER ACKNOWLEDGE AND 
AGREE THAT THE SERVICES, THE VOW DATAFEED, LISTING 
INFORMATION AND SERVICES ARE PROVIDED ON AN "AS IS" AND 
"AS AVAILABLE" BASIS, WITHOUT ANY GUARANTEE, 
REPRESENT A TION, CONDITION OR WARRANTY OF ANY KIND, 
EXPRESS OR IMPLIED,. INCLUDING WITHOUT LIMITATION, ANY 
IMPLIED WARRANTY OR GUARANTEE OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE OR QUALITY, TITLE OR 
NON-INFRINGEMENT OR WITH RESPECT TO THE ACCURACY, 
CORRECTNESS, CURRENCY, RELIABILITY, USEFULNESS, OR 
COMPLETENESS OF LISTING INFORMATION OR VOW DATAFEED OR 
WITH RESPECT TO THE USE OR THE RESULTS OF THE USE OF ANY 
SERVICES LISTING INFORMATION, VOW DATA FEED AND THOSE 
ARISING BY LAW, STATUTE, USAGE OF TRADE OR COURSE OF 
DEALING. TREB MAKES NO GUARANTEE, REPRESENTATION, 
WARRANTY OR CONDITION, EXPRESS OR IMPLIED, AND ASSUMES 
NO LIABILITY WHATSOEVER WITH RESPECT TO THE ADEQUACY OF 
SERVICES OR LISTING INFORMATION OR VOW DATAFEED OR 
SERVICES FOR ANY PARTICULAR PURPOSE OR WITH RESPECT TO 
ADEQUACY OF THE SERVICES TO PRODUCE ANY PARTICULAR 
RESULT OR THAT THE SERVICES, VOW DATAFEED, OR LISTING 
INFORMA TION WI.LL OPERATE UNINTERRUPTED OR ERROR-FREE OR 
THAT ALL ERRORS WILL BE CORRECTED. 

10.2 LIMIT A TION OF LIABILITY. NEITHER TREB NOR ANY OF ITS 
DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS WILL BE LIABLE TO 
BROKERAGE, AVP, MEMBER OR ANY THIRD PARTY (INCLUDING 
MEMBER'S CLIENTS OR CUSTOMERS) FOR ANY DIRECT, INDIRECT, 
SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY 
DAMAGES, OR OTHER DAMAGES OF ANY NATURE INCLUDING BUT 
NOT LIMITED TO ANY LOSS OF PROFITS OR REVENUE OR GOODWILL, 
OR INTERRUPTION OF BUSINESS IN ANY WAY ARISING OUT OF OR 
RELA TED TO THIS AGREEMENT, INCLUDING WITHOUT LIMITATION, 
ANY INACCURATE, INCORRECT, UNRELIABLE, NOT CURRENT, NOT 
USEFUL, OR INCOMPLETE SERVICES, LISTING INFORMATION OR 
VOW DATAFEED, THE TERMINATION OF THIS AGREEMENT, THE 
PERFORMANCE OR NONPERFORMANCE OF THE SERVICES, VOW 
DATAFEED, AND/OR THE USE OF ANY SERVICES, LISTING 
INFORMATION OR VOW DATAFEED MADE AVAILABLE PURSUANT 
HERETO, HOWSOEVER ARISING, INCLUDING BUT NOT LIMITED TO, 
WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), 
FUNDAMENTAL BREACH OR OTHERWISE, EVEN IF SUCH PARTY HAS 
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Member has obtained the necessary consent in compliance with applicable law in 
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THAT ALL ERRORS WILL BE CORRECTED. 

10.2 LIMIT A TION OF LIABILITY. NEITHER TREB NOR ANY OF ITS 
DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS WILL BE LIABLE TO 
BROKERAGE, AVP, MEMBER OR ANY THIRD PARTY (INCLUDING 
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WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), 
FUNDAMENTAL BREACH OR OTHERWISE, EVEN IF SUCH PARTY HAS 



BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE. 

10.3 THIRD PARTY WEBSITES. THE INFORMATION TRANSMITTED 
THROUGH A VOW DATA FEED MAY INCLUDE LINKS TO THIRD PARTY 
WEBSITES OR FEEDS FROM THIRD PARTY WEB SITES (COLLECTIVELY 
"THIRD PARTY WEB SITES"). TREB DOES NOT WARRANT OR ENDORSE 
THE CONTENT CONTAINED IN ANY THIRD PARTY WEBSITE. TREB 
DOES NOT MAKE ANY ENDORSEMENT, REPRESENTATION, 
WARRANTY OR CONDITION, EXPRESS OR IMPLIED, OR STATUTORY, 
OF ANY KIND REGARDING ANY THIRD PARTY WEBSITE, INCLUDING 
REGARDING THE LEGALITY, ACCURACY, RELIABILITY, QUALITY, 
USEFULNESS, COMPLETENESS, TIMELINESS, NON-INFRINGEMENT, 
SECURITY, OR SUITABILITY OF ANY CONTENT ON A THIRD PARTY 
WEBSITE OR WHETHER OR NOT ANY NECESSARY CONSENTS 
REQUIRED UNDER APPLICABLE PRIVACY LAWS OR OTHER LAWS 
FOR ANY ASPECT OF ANY THIRD PARTY WEBSITE HAVE BEEN 
PROPERL Y OBTAINED. TREB DOES NOT MAKE ANY ENDORSEMENT, 
REPRESENT A TION, WARRANTY OR CONDITION, EXPRESS OR 
IMPLIED, REGARDING THE MERCHANTABILITY AND/OR FITNESS FOR 
A PARTICULAR PURPOSE OF ANY CONTENT, FUNCTIONS, GOODS OR 
SERVICES ON OR MADE AVAILABLE THROUGH ANY THIRD PARTY 
WEB SITES OR THAT THE OPERATION OF ANY THIRD PARTY WEBSITE 
WILL BE UNINTERRUPTED, FREE OF ERROR, VIRUSES, DEFECTS, OR 
ANY OTHER HARMFUL COMPONENTS OR THAT ANY OF THE 
FOREGOING WILL BE CORRECTED. THE CONTENT, FUNCTIONS, 
GOODS AND/OR SERVICES AVAILABLE ON OR THROUGH ANY THIRD 
PARTY WEBSITE IS NOT UNDER TREB' S CONTROL IN ANY WAY 
WHA TSOEVER AND IF A VP OR MEMBER CHOOSES TO ACCESS OR 
HAVE ANY DEALINGS WITH ANY THIRD PARTY WEBSITE, AVP AND 
MEMBER DO SO ENTIRELY AT THEIR OWN RISK. 

ARTICLE 11 INDEMNITY AND REPRESENTATIONS AND WARRANTIES 

11.1 Indemnity. Brokerage, Member and A VP jointly and severally agree to indemnify, 
defend and hold harmless TREB, its officers, directors, employees, and agents, 
from and against any and alI claims, demands, suits, proceedings, actions, causes 
of action, and/or liability of any kind whatsoever, for any and all damages, losses, 
costs and/or expenses (including the payment of all legal expenses, including 
reasonable attorneys' fees and costs), arising out of or related to, any and all 
breaches by Member and/or A VP of any term or condition of this Agreement, 
including any breach of representation or warranty set forth in this Agreement, 
receipt of the VOW Datafeed, and the use and display of information transmitted 
through a VOW Datafeed. Each of Brokerage and Member is and shall be fully and 
directly liable for any breach by A VP under this Agreement. TREB shall have the 
right to control its own defense and engage legal counsel acceptable to TREB. 

11.2 Representations and Warranties. 
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BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND 
WHETHER OR NOT SUCH DAMAGES ARE FORESEEABLE. 
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WARRANTY OR CONDITION, EXPRESS OR IMPLIED, OR STATUTORY, 
OF ANY KIND REGARDING ANY THIRD PARTY WEBSITE, INCLUDING 
REGARDING THE LEGALITY, ACCURACY, RELIABILITY, QUALITY, 
USEFULNESS, COMPLETENESS, TIMELINESS, NON-INFRINGEMENT, 
SECURITY, OR SUITABILITY OF ANY CONTENT ON A THIRD PARTY 
WEBSITE OR WHETHER OR NOT ANY NECESSARY CONSENTS 
REQUIRED UNDER APPLICABLE PRIVACY LAWS OR OTHER LAWS 
FOR ANY ASPECT OF ANY THIRD PARTY WEBSITE HAVE BEEN 
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IMPLIED, REGARDING THE MERCHANTABILITY AND/OR FITNESS FOR 
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WILL BE UNINTERRUPTED, FREE OF ERROR, VIRUSES, DEFECTS, OR 
ANY OTHER HARMFUL COMPONENTS OR THAT ANY OF THE 
FOREGOING WILL BE CORRECTED. THE CONTENT, FUNCTIONS, 
GOODS AND/OR SERVICES AVAILABLE ON OR THROUGH ANY THIRD 
PARTY WEBSITE IS NOT UNDER TREB' S CONTROL IN ANY WAY 
WHA TSOEVER AND IF A VP OR MEMBER CHOOSES TO ACCESS OR 
HAVE ANY DEALINGS WITH ANY THIRD PARTY WEBSITE, AVP AND 
MEMBER DO SO ENTIRELY AT THEIR OWN RISK. 

ARTICLE 11 INDEMNITY AND REPRESENTATIONS AND WARRANTIES 

11.1 Indemnity. Brokerage, Member and A VP jointly and severally agree to indemnify, 
defend and hold harmless TREB, its officers, directors, employees, and agents, 
from and against any and alI claims, demands, suits, proceedings, actions, causes 
of action, and/or liability of any kind whatsoever, for any and all damages, losses, 
costs and/or expenses (including the payment of all legal expenses, including 
reasonable attorneys' fees and costs), arising out of or related to, any and all 
breaches by Member and/or A VP of any term or condition of this Agreement, 
including any breach of representation or warranty set forth in this Agreement, 
receipt of the VOW Datafeed, and the use and display of information transmitted 
through a VOW Datafeed. Each of Brokerage and Member is and shall be fully and 
directly liable for any breach by A VP under this Agreement. TREB shall have the 
right to control its own defense and engage legal counsel acceptable to TREB. 

11.2 Representations and Warranties. 



(a) 

(b) 

(c) 

Each party represents and warrants to the others that this Agreement, when 
executed by such party, will be valid, binding and enforceable with respect 
to such party in accordance with its terms. 

Member represents and warrants that: 
(i) information transmitted through a VOW Datafeed will be used by 

Member and A VP strictly as permitted herein; 
(ii) it has executed an agreement with A VP establishing the AVP's 

right to receive and access VOW Datafeed (per the "VOW 
Datafeed Transfer Authorization Form" attached hereto at 
Schedule D) and shaH provide to TREB a copy of such agreement 
in which Member acknowledges its selection of A VP to operate 
VOW(s) on Member's behalf; 

(iii) it has made A VP aware of the VOW Policy and Rules; 
(iv) its VOW(s)' terms of use are compliant with the VOW Policy and 

Rules and it has made A VP aware of such terms of use; 
(v) it is a Member in good standing in accordance with TREB's 

By-laws and REBBA; and 
(vi) the execution of this Agreement and/or the performance of 

Member's obligations under this Agreement will not constitute a 
default, or an event which with the passage of time, the giving of 
notice, or both, would constitute a default, under any other 
agreement by which Member is bound. 

A VP represents and warrants that: 
(i) it is not and shall not be under any disability, restriction, or 

prohibition related to the execution of this Agreement and the 
performance of its obligations under this Agreement; 

(ii) that the grant of rights herein to A VP and the fulfillment of A VP' s 
obligations as contemplated under this Agreement are proper and 
lawful; and 

(iii) the execution of this Agreement and/or the performance of A VP's 
obligations under this Agreement will not constitute a default, or 
an event which with the passage of time, the giving of notice, or 
both, would constitute a default, under any other agreement by 
which A VP is bound. 

ARTICLE 12 TERM AND SUSPENSION OR TERMINATION 

12.1 Term. The term of this Agreement shaH commence on the Effective Date of this 
Agreement and shaH remain in force until or unless suspended or terminated as 
further described herein. 

12.2 Suspension. In the event Member or AVP is in breach of this Agreement, or of any 
of the MLS® Rules and Policies, as determined by TREB in its sole discretion, 
TREB may immediately suspend without notice Member's and AVP's access to 
and use of the VOW Datafeed. TREB may end a suspension, at its sole discretion, 
by notice to Member. 

PUBLIC 544

(a) 

(b) 

(c) 

Each party represents and warrants to the others that this Agreement, when 
executed by such party, will be valid, binding and enforceable with respect 
to such party in accordance with its terms. 

Member represents and warrants that: 
(i) information transmitted through a VOW Datafeed will be used by 

Member and A VP strictly as permitted herein; 
(ii) it has executed an agreement with A VP establishing the AVP's 

right to receive and access VOW Datafeed (per the "VOW 
Datafeed Transfer Authorization Form" attached hereto at 
Schedule D) and shaH provide to TREB a copy of such agreement 
in which Member acknowledges its selection of A VP to operate 
VOW(s) on Member's behalf; 

(iii) it has made A VP aware of the VOW Policy and Rules; 
(iv) its VOW(s)' terms of use are compliant with the VOW Policy and 

Rules and it has made A VP aware of such terms of use; 
(v) it is a Member in good standing in accordance with TREB's 

By-laws and REBBA; and 
(vi) the execution of this Agreement and/or the performance of 

Member's obligations under this Agreement will not constitute a 
default, or an event which with the passage of time, the giving of 
notice, or both, would constitute a default, under any other 
agreement by which Member is bound. 

A VP represents and warrants that: 
(i) it is not and shall not be under any disability, restriction, or 

prohibition related to the execution of this Agreement and the 
performance of its obligations under this Agreement; 

(ii) that the grant of rights herein to A VP and the fulfillment of A VP' s 
obligations as contemplated under this Agreement are proper and 
lawful; and 

(iii) the execution of this Agreement and/or the performance of A VP's 
obligations under this Agreement will not constitute a default, or 
an event which with the passage of time, the giving of notice, or 
both, would constitute a default, under any other agreement by 
which A VP is bound. 

ARTICLE 12 TERM AND SUSPENSION OR TERMINATION 

12.1 Term. The term of this Agreement shaH commence on the Effective Date of this 
Agreement and shaH remain in force until or unless suspended or terminated as 
further described herein. 

12.2 Suspension. In the event Member or AVP is in breach of this Agreement, or of any 
of the MLS® Rules and Policies, as determined by TREB in its sole discretion, 
TREB may immediately suspend without notice Member's and AVP's access to 
and use of the VOW Datafeed. TREB may end a suspension, at its sole discretion, 
by notice to Member. 



12.3 Termination. Without limiting any other rights or remedies available to TREB 
under the terms of this Agreement, the VOW Policy and Rules, at law or in equity, 
TREB may immediately terminate this Agreement and Member's and A VP's 
access to and use of the VOW Datafeed, in which case Member and A VP shall 
comply with any applicable procedures and obligations contained herein and/or in 
the MLS® Rules and Policies in the event of any of the following: 

(a) Member or AVP is in breach of: 
(i) any term or condition of this Agreement, which is not cured 

(if capable of being cured) within 10 days after notice from 
TREB (provided that, notwithstanding the foregoing, if 
within 48 hours after such notice from TREB, Member or 
A VP does not notify TREB in writing of actions being taken 
to cure the breach, this Agreement shall immediately 
terminate at the end of such 48 hour period); 

(ii) any representation, warranty, covenant, term or condition 
contained in the VOW Policy and Rules, which is not cured 
within the applicable cure period, if any, as set forth in the 
VOW Policy and Rules in respect of the specific breach; or 

(iii) any provisions contained in REBBA, the TREB By-laws or 
any other applicable laws. 

(b) AVP no longer being designated by Member to operate Member's 
VOW(s); 

(c) Member ceasing to maintain its status with TREB; 
(d) where Member is a Salesperson or Broker, Member ceasing to be 

employed, appointed or authorized to trade in real estate by its Brokerage, 
or Member changing Brokerages (in which case Member must enter into a 
new VOW Datafeed Agreement with TREB with the authorization of 
Member's new Broker of Record); 

( e) where Member is a Brokerage and its Broker of Record changes (in which 
case Member must enter into a new VOW Datafeed Agreement with 
TREB with the authorization of Member's new Broker of Record); 

(t) Member or A VP accessing or downloading any VOW Datafeed in a 
manner not authorized for Participating VOW Members and/or that 
hinders the ability of Participating VOW Members from accessing, 
receiving and/or downloading any VOW Datafeed to Participating VOW 
Members' VOWs· 

(g) Member or A VP ~iolating or breaching any MLS® Rules and Policies or 
this Agreement; or 

(h) Member or A VP failing to make any required payments to TREB. 

12.4 Notice of Termination. Member may elect to no longer display VOW Datafeed on 
its VOW(s) and thereby terminate this Agreement upon fifteen (15) business days 
written notice to TREB of such termination and upon completion of the "VOW 
Datafeed Member Unsubscribe Notice Form", attached hereto at Schedule E, an 
executed copy of which shall be submitted to TREB. 

12.5 Discontinuance of VOW Datafeed. In the event TREB, in its sole discretion, 
decides at any time to discontinue offering a VOW Datafeed, TREB may terminate 
this Agreement and accordingly terminate Member and A VP access to and use of 
VOW Datafeed. 
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12.6 Return, Destruction, etc. Each of Member and A VP shall permanently cease all 
use of Confidential Information, Personal Information, information transmitted 
through a VOW Datafeed, and any other proprietary and confidential information 
received hereunder upon any suspension or termination of its access to and use of 
the VOW Datafeed pursuant to this Agreement and shall promptly, by secure 
means, permanently delete, erase and destroy any and all Confidential 
Information, Personal Information, information transmitted through a VOW 
Datafeed and any materials (in any medium) containing or reflecting any Listing 
Information including all copies, extracts, reproductions, or otherwise, in whole or 
in part, that each has stored anywhere and by any means, including without 
limitation on magnetic media or other electronic or digital storage, including all 
backup copies, in its possession or under its control, as well as any copies in the 
possession or under the control of its representatives, immediately upon 
termination of this Agreement, but in any event, not later than seven (7) days after 
termination of this Agreement, for any reason whatsoever. Member and A VP 
shall each certify in writing to TREB that each has complied with all of the 
foregoing. 

12.7 Effect of Suspension of Termination; Survival. Upon any suspension or 
termination of this Agreement for any reason whatsoever, any and all licenses and 
rights granted herein to Member and AVP to access and use the VOW Datafeed 
and any information transmitted through a VOW Datafeed shall immediately 
terminate. Suspension or termination of this Agreement, for any reason 
whatsoever, shall not limit TREB from pursuing any other remedies available to it 
under the MLS® Rules and Polices, or at law or in equity, including, if applicable, 
injunctive relief. 

12.8 Nonrefundable. No Fees; portion of the Fees, or other fees payable by A VP or 
Member under this Agreement will be refunded to A VP or Member upon 
suspension or termination of this Agreement for any reason whatsoever. 

12.9 VOW Policy and Rules. Suspension or termination of this Agreement for any 
reason whatsoever shall not release each of Brokerage, A VP and Member from the 
responsibilities, obligations, liabilities, and/or indemnifications set forth in this 
Agreement, including the VOW Policy and Rules which responsibilities, 
obligations, liabilities, and/or indemnifications shall survive the termination of this 
Agreement. 

ARTICLE 13 REMEDIES 

13.1 Remedies. Member and A VP agree that a breach of this Agreement will result in 
immediate and irreparable injury and harm to TREB. In such event, TREB shall 
have the right to immediately terminate the right of Member and A VP to receive 
the VOW Datafeed and to obtain an injunction, specific performance, and/or other 
equitable relief to prevent the breach under this Agreement; provided, however, 
that this shall in no way limit any other remedies which TREB may have including, 
without limitation, the right to seek monetary damages. 
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ARTICLE 14 GENERAL PROVISIONS 

14.1 Notices. Any notice, direction or other communication required or permitted to be 
given hereunder shall be in writing and shall be sufficiently given if delivered 
personally, mailed by prepaid registered mail, or transmitted by facsimile or other 
form of recorded communication to the appropriate party at the address provided at 
the signature section of this Agreement. Any party may change its address for 
service from time to time by written notice given to the other parties in accordance 
with this Agreement. Notwithstanding the foregoing, Member and A VP hereby 
agree and consent to the receipt of electronic legal notices regarding this 
Agreement upon access to the VOW Datafeed. 

14.2 Entire Agreement. The terms of this Agreement, together with the VOW Policy 
and Rules, constitute the entire agreement between the parties with respect to the 
subject matter herein. There are no representations, warranties, terms, conditions, 
promises, undertakings or collateral agreements, oral or written, among the parties 
with respect to the subject matter herein other than those set forth or expressly 
referred to herein. 

14.3 Amendment. TREB may, in its sole discretion, change, modify, add or delete 
portions of this Agreement at any time and from time to time without notice to 
Member and A VP by posting the then current version of this Agreement on 
TREB's website or TREB's MLS® System. 

14.4 Further Assurances. The parties shall, from time to time, execute and deliver all 
such other and further deeds, documents, instruments and assurances as may be 
reasonably necessary or required to carry into force and effect the purpose and 
intent of this Agreement. 

14.5 Relationship. Nothing in this Agreement shall be construed to create a partnership, 
joint venture, franchise, fiduciary, employment or agency relationship between 
TREB and A VP or between TREB and Member. Neither Member nor A VP has 
any express or implied authority to assume or create any obligations on behalf of 
TREB or to bind TREB to any contract, agreement or undertaking with any third 
party. 

14.6 Waiver. The waiver by TREB or the failure of TREB, to require or enforce the 
performance of any provision of this Agreement or to take action with respect to 
any breach of any term, covenant, or condition herein contained shall not be 
construed as a waiver of any provision or right nor to be deemed to be a continuing 
waiver or waiver of such term, covenant, or condition, or subsequent breach of the 
same, or any other term, covenant or condition contained in this Agreement. A 
waiver by TREB of any default hereunder or of any of the terms and conditions of 
this Agreement shall be in writing signed by TREB and shall not be deemed to be a 
continuing waiver or a waiver of any other default or of any other term or 
condition, but shall apply solely to the instance to which such waiver is directed. 

14.7 Assignment. Neither this Agreement nor any of the rights or obligations under this 
Agreement may be sublicensed, conveyed, sold, given, assigned or otherwise 
transferred, including by operation of law, by Member or A VP, without the prior 
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written consent of TREB. TREB may assign its rights and obligations under this 
Agreement. 

14.8 Enurement. This Agreement shall be binding upon and enure to the benefit of the 
parties and their respective successors and permitted assigns. 

14.9 Governing Law and Forum. This Agreement shall be governed by and construed in 
accordance the laws of the Province of Ontario and the federal laws of Canada 
applicable therein (without reference to its conflict of laws or choice of law 
principles). The parties hereby irrevocably submit to the exclusive jurisdiction of 
the courts of the Province of Ontario and the federal courts of Canada with subject 
matter jurisdiction with respect to any matter arising hereunder or relating hereto. 

14.10 Severability. In the event any provision of this Agreement is found to be invalid, 
illegal or unenforceable, in whole or in part, by a court of competent jurisdiction, 
the validity, legality and enforceability of any ofthe remaining provisions or part 
thereof shall not in any way be affected or impaired. 

14.11 Force Majeure. TREB shal1 not be responsible to Brokerage, Member or A VP or 
any third party for any failure or delay in performance due to circumstances or 
causes beyond its reasonable control, including any labour dispute, acts of God, 
natural disasters, fire, utility or communications failures, vandalism, war, acts of 
terrorism, riots, embargoes, or laws, regulations or orders of any governmental or 
regulatory entity. 

14.12 Headings, Gender, Number and Including. The division of this Agreement into 
articles and sections and the use of headings are for purposes of reference only and 
shall not limit or otherwise affect the interpretation of this Agreement. In this 
Agreement, unless there is something in the subject matter or context inconsistent 
therewith, words importing a specific gender include all genders and words 
importing the singular include the plural and vice versa. Where the word 
"including" or "includes" is used in this Agreement, it means "including (or 
includes) without limitation". 

14.13 Language. This Agreement and any documents relating thereto have been 
prepared in the English language at the express request of the parties. Les parties 
ont exige, et par les presentes confirment leur demande, que ce contrat soit redige 
en anglais seulement. 

14.14 Survival. The following Articles shall survive the suspension or termination ofthis 
Agreement, regardless of the reasons for suspension or termination, in addition to 
any other provision herein which by law or by its nature should survive: Articles 1 
to 3 and 5 to 14. 

14.15 Execution. This Agreement may be executed in one or more counterparts, each of 
which when so executed and delivered shall be an original and all of which 
together shall constitute one and the same instrument. Facsimile signatures are 
deemed to be equivalent to original signatures for the purposes of this Agreement. 
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IN WITNESS WHEREOF, the parties have duly executed this Agreement by their authorized 
representatives as of the Effective Date. 

Effective Date: ___________ (To be completed by TREB upon submission) 

Toronto Real Estate Board 
By: 

Signature: __________ _ 

Name: 

Title: ___________ _ 

(I have authority to bind the corporation.) 

Address: 1400 Don Mills Road, Toronto, Ontario M3B 3Nl 
Email Address:trebvow@trebnet.com 
Telephone Number: 416-443-8100 
Facsimile Number: 416-443-8129 

Member Information and Signature 

Member Name: 

Signature: ___________________ _ 

Name of Signatory: _________________ (if different from Member Name) 
Title: ____________________ _ 
(I have authority to bind Member.) 

Address: 

Email Address: _________________ _ 

Telephone Number: _______________ _ 

Facsimile Number: ________________ _ 

Affiliated VOW Partner Information and Signature 

A VP Name: __________________ _ 

Signature: ___________________ _ 

Name: -------------------
Title: _________________ _ 
(I have authority to bind AVP.) 

Address: ________________ _ 

Email Address: ________________ _ 

Telephone Number: _______________ _ 

Facsimile Number: ________________ _ 
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IN WITNESS WHEREOF, the parties have duly executed this Agreement by their authorized 
representatives as of the Effective Date. 

Effective Date: ___________ (To be completed by TREB upon submission) 

Toronto Real Estate Board 
By: 

Signature: __________ _ 

Name: 

Title: ___________ _ 

(I have authority to bind the corporation.) 

Address: 1400 Don Mills Road, Toronto, Ontario M3B 3Nl 
Email Address:trebvow@trebnet.com 
Telephone Number: 416-443-8100 
Facsimile Number: 416-443-8129 

Member Information and Signature 

Member Name: 

Signature: ___________________ _ 

Name of Signatory: _________________ (if different from Member Name) 
Title: ____________________ _ 
(I have authority to bind Member.) 

Address: 

Email Address: _________________ _ 

Telephone Number: _______________ _ 

Facsimile Number: ________________ _ 

Affiliated VOW Partner Information and Signature 

A VP Name: __________________ _ 

Signature: ___________________ _ 

Name: -------------------
Title: _________________ _ 
(I have authority to bind AVP.) 

Address: ________________ _ 

Email Address: ________________ _ 

Telephone Number: _______________ _ 

Facsimile Number: ________________ _ 



ACKNOWLEDGEMENT AND AGREEMENT BY BROKERAGE 

The undersigned Brokerage hereby acknowledges and confirms that it has read, understands and 
agrees to be bound by the terms and conditions of this Agreement and specifically including 
sections2.4,6.3(g), 10.1, 10.2, 11.1, 12.9 and 14.11 herein. 

Brokerage further acknowledges and confirms that: 

1. this Agreement is valid, binding and enforceable with respect to Brokerage; 

2. it is and shall be fully and directly liable for any breach or any other unauthorized activity 
by Member and A VP under, or in any way relating to, this Agreement; and 

3. TREB shall have no liability of any nature to Brokerage for, and waives all claims arising 
out of, or related in any way, to this Agreement. 

EXECUTED at ________ , this ___ day of _______ , 20_ 

Brokerage: 

Address: 

Telephone Number: 

By: Date: 
Name: 
Title: Broker of Record 

Witness: Date: 
Name: 
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ACKNOWLEDGEMENT AND AGREEMENT BY BROKERAGE 

The undersigned Brokerage hereby acknowledges and confirms that it has read, understands and 
agrees to be bound by the terms and conditions of this Agreement and specifically including 
sections2.4,6.3(g), 10.1, 10.2, 11.1, 12.9 and 14.11 herein. 

Brokerage further acknowledges and confirms that: 

1. this Agreement is valid, binding and enforceable with respect to Brokerage; 

2. it is and shall be fully and directly liable for any breach or any other unauthorized activity 
by Member and A VP under, or in any way relating to, this Agreement; and 

3. TREB shall have no liability of any nature to Brokerage for, and waives all claims arising 
out of, or related in any way, to this Agreement. 

EXECUTED at ________ , this ___ day of _______ , 20_ 

Brokerage: 

Address: 

Telephone Number: 

By: Date: 
Name: 
Title: Broker of Record 

Witness: Date: 
Name: 



Schedule A 

(Fees and Payment Terms) 
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Schedule A 

(Fees and Payment Terms) 



Schedule B 
(Member VOW Information and Brokerage Approval Form) 

Member VOW Information 
(this section to be completed by Member) 

With this form, the undersigned Member acknowledges that the information below is provided to 
identify the URL(s) of its VOW(s): 

Please specify the URL(s) of VOW(s) (up to a maximum of three (3»: 

VOWURL#l: 

VOWURL#2: 

VOWURL#3: 

Member certifies that the above information is correct and acknowledges that if, at any time, any of 
such information changes, Member will provide full disclosure to TREB by submitting a VOW 
URL Change/Update Form. 

Member Name Printed: 

Authorized Signature (Member): __________ _ Date: ______ _ 

Member VOW Brokerage Approval 
(this section to be completed by Brokerage) 

With this form, the undersigned Broker of Record acknowledges to TREB that the Brokerage 
identified below, along with all of its associated offices, approves the Member's VOW(s) identified 
herein to receive VOW Datafeed from TREB, either directly or through its A VP, as described in the 
TREB VOW Datafeed Agreement between TREB, Member and, if applicable, A VP and agreed to 
and acknowledged by Brokerage. 

Brokerage Name 

Brokerage 
Address 

Broker of Record Name Printed: 

Brokerage/Branch 
Code: 

Phone: 

I I I I I - I I I 

TREB Membership Number 
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Schedule B 
(Member VOW Information and Brokerage Approval Form) 

Member VOW Information 
(this section to be completed by Member) 

With this form, the undersigned Member acknowledges that the information below is provided to 
identify the URL(s) of its VOW(s): 

Please specify the URL(s) of VOW(s) (up to a maximum of three (3»: 

VOWURL#l: 

VOWURL#2: 

VOWURL#3: 

Member certifies that the above information is correct and acknowledges that if, at any time, any of 
such information changes, Member will provide full disclosure to TREB by submitting a VOW 
URL Change/Update Form. 

Member Name Printed: 

Authorized Signature (Member): __________ _ Date: ______ _ 

Member VOW Brokerage Approval 
(this section to be completed by Brokerage) 

With this form, the undersigned Broker of Record acknowledges to TREB that the Brokerage 
identified below, along with all of its associated offices, approves the Member's VOW(s) identified 
herein to receive VOW Datafeed from TREB, either directly or through its A VP, as described in the 
TREB VOW Datafeed Agreement between TREB, Member and, if applicable, A VP and agreed to 
and acknowledged by Brokerage. 

Brokerage Name 

Brokerage 
Address 

Broker of Record Name Printed: 

Brokerage/Branch 
Code: 

Phone: 

I I I I I - I I I 

TREB Membership Number 



I am the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted above and 
represent and warrant that I have the authority to execute this form on behalf of such firm(s). 

Broker of Record 
Signature: Date: 

Please fax completed form to TREB VOW Administrator at (416) 443-8129 
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I am the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted above and 
represent and warrant that I have the authority to execute this form on behalf of such firm(s). 

Broker of Record 
Signature: Date: 

Please fax completed form to TREB VOW Administrator at (416) 443-8129 



Schedule C 

(TREB Trademark(s» 
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Schedule C 

(TREB Trademark(s» 



Schedule D 
(VOW Datafeed Transfer Authorization Form) 

VOW Datafeed Transfer Authorization Form 

With this form, the undersigned Member and Broker of Record acknowledge to TREB that the 
Member and Brokerage identified below along with all of its associated offices, approve the 
undersigned A VP to receive VOW Datafeed on behalf of Member, as described in the TREB VOW 
Datafeed Agreement executed between TREB, Member and A VP and agreed to and acknowledged 
by Brokerage (the "TREB VOW Datafeed Agreement"). 

Member hereby authorizes and directs TREB to permit access of VOW Datafeed to AVP identified 
in this Authorization pursuant to the terms and conditions ofthe TREB VOW Datafeed Agreement. 

Member represents, warrants and covenants that the VOW Datafeed will be received and used by 
A VP (i) as an authorized agent of Member only for the purposes set out in the TREB VOW 
Datafeed Agreement, (ii) only by A VP on behalf of Member and for no other purpose or person, 
and (iii) in full compliance with all applicable laws, statutes and regulations including the Personal 
Information Protection and Electronic Documents Act (Canada) and the VOW Policy and Rules. 

Member covenants and agrees that as between it and TREB, it will be fully responsible for the 
actions and omissions of A VP. Should A VP use the VOW Datafeed in any way that contravenes 
this Authorization, including without limitation, in a manner not permitted by the TREB VOW 
Datafeed Agreement, TREB shall immediately cease delivery of the VOW Datafeed to such AVP 
without prejudice to any other rights or remedies TREB may have against Member or A VP. 

This Authorization includes all the terms and conditions set out in the TREB VOW Datafeed 
Agreement, which each of Brokerage, Member and A VP acknowledges having read, understood 
and executed and to which each agrees and acknowledges it is bound. 

Broker of Record: 

Brokerage Name 

Brokerage 
Address 

Broker of Record Name Printed: 

Brokerage/Branch 
Code: 

Phone: 

I I I I I - I I I 

TREB Membership Number 

I am the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted above and 
represent and warrant that I have the authority to execute this form on behalf of such firm(s). 

Broker of Record 
Signature: Date: 
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Schedule D 
(VOW Datafeed Transfer Authorization Form) 

VOW Datafeed Transfer Authorization Form 

With this form, the undersigned Member and Broker of Record acknowledge to TREB that the 
Member and Brokerage identified below along with all of its associated offices, approve the 
undersigned A VP to receive VOW Datafeed on behalf of Member, as described in the TREB VOW 
Datafeed Agreement executed between TREB, Member and A VP and agreed to and acknowledged 
by Brokerage (the "TREB VOW Datafeed Agreement"). 

Member hereby authorizes and directs TREB to permit access of VOW Datafeed to AVP identified 
in this Authorization pursuant to the terms and conditions ofthe TREB VOW Datafeed Agreement. 

Member represents, warrants and covenants that the VOW Datafeed will be received and used by 
A VP (i) as an authorized agent of Member only for the purposes set out in the TREB VOW 
Datafeed Agreement, (ii) only by A VP on behalf of Member and for no other purpose or person, 
and (iii) in full compliance with all applicable laws, statutes and regulations including the Personal 
Information Protection and Electronic Documents Act (Canada) and the VOW Policy and Rules. 

Member covenants and agrees that as between it and TREB, it will be fully responsible for the 
actions and omissions of A VP. Should A VP use the VOW Datafeed in any way that contravenes 
this Authorization, including without limitation, in a manner not permitted by the TREB VOW 
Datafeed Agreement, TREB shall immediately cease delivery of the VOW Datafeed to such AVP 
without prejudice to any other rights or remedies TREB may have against Member or A VP. 

This Authorization includes all the terms and conditions set out in the TREB VOW Datafeed 
Agreement, which each of Brokerage, Member and A VP acknowledges having read, understood 
and executed and to which each agrees and acknowledges it is bound. 

Broker of Record: 

Brokerage Name 

Brokerage 
Address 

Broker of Record Name Printed: 

Brokerage/Branch 
Code: 

Phone: 

I I I I I - I I I 

TREB Membership Number 

I am the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted above and 
represent and warrant that I have the authority to execute this form on behalf of such firm(s). 

Broker of Record 
Signature: Date: 



Member: 

Printed Name of Member Authorized Signature (Member) 
(I have the authority to bind Member) 

Contact Address 

Contact E-mail Address City 

Contact Phone Number Province 

Date Postal Code 

AVPACKNOWLEDGEMENT 

The undersigned A VP acknowledges this VOW Datafeed Transfer Authorization and, for good and 
valuable consideration, the sufficiency of which is acknowledged, the undersigned A VP accepts 
and agrees with the contents of this Authorization. 

Printed Name of A VP Authorized Signature (A VP) 
(I have the. authority to bind A VP) 

Contact Address 

Contact E-mail Address City 

Contact Phone Number Province/State 

Internet address Postal/Zip Code 

Date 
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Member: 

Printed Name of Member Authorized Signature (Member) 
(I have the authority to bind Member) 

Contact Address 

Contact E-mail Address City 

Contact Phone Number Province 

Date Postal Code 

AVPACKNOWLEDGEMENT 

The undersigned A VP acknowledges this VOW Datafeed Transfer Authorization and, for good and 
valuable consideration, the sufficiency of which is acknowledged, the undersigned A VP accepts 
and agrees with the contents of this Authorization. 

Printed Name of A VP Authorized Signature (A VP) 
(I have the. authority to bind A VP) 

Contact Address 

Contact E-mail Address City 

Contact Phone Number Province/State 

Internet address Postal/Zip Code 

Date 



Schedule E 
(VOW Datafeed Member Unsubscribe Notice Form) 

VOW Datafeed Member Unsubscribe Notice Form 

With this form, the undersigned Member provides notice to TREB that it wishes to unsubscribe 
from participation in the VOW Datafeed and no longer receive a VOW Datafeed, as described in 
the TREB VOW Datafeed Agreement. Member acknowledges and confirms that its TREB VOW 
Datafeed Agreement is accordingly terminated. 

Member Name Printed: ______________ _ 

TREB Membership Number: ___________ _ 

AVPName: ______________________________ __ 

Member Signature: _________________ _ 

Name of Signatory Printed: ______________ (if different from Member Name) 

(I have authority to bind Member) 

Date: _____________________ __ 

Please fax completed form to TREB VOW Administrator at (416) 443-8129 
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Schedule E 
(VOW Datafeed Member Unsubscribe Notice Form) 

VOW Datafeed Member Unsubscribe Notice Form 

With this form, the undersigned Member provides notice to TREB that it wishes to unsubscribe 
from participation in the VOW Datafeed and no longer receive a VOW Datafeed, as described in 
the TREB VOW Datafeed Agreement. Member acknowledges and confirms that its TREB VOW 
Datafeed Agreement is accordingly terminated. 

Member Name Printed: ______________ _ 

TREB Membership Number: ___________ _ 

AVPName: ______________________________ __ 

Member Signature: _________________ _ 

Name of Signatory Printed: ______________ (if different from Member Name) 

(I have authority to bind Member) 

Date: _____________________ __ 

Please fax completed form to TREB VOW Administrator at (416) 443-8129 



Schedule F 
VOW URL Change/Update Form 

Member VOW Information 
(this section to be completed by Member) 

With this form, the undersigned Member acknowledges that the information below is provided to 
identify changes in the URL(s) of Member's VOW(s) previously reported to TREB. 

Member Name: TREB Membership #: 

I I I I I 
Brokerage Name: Brokerage/Branch Code: 

I I I I 1-
Brokerage Address: Phone: 

AVPName: 

A VP Contact: AVPEmail: 

Please specify the URL(s) ofVOW(s) (up to a maximum of three (3)): 

VOWURL#l: 

VOW URL #2: 

VOW URL #3: 

Member certifies that the above information is correct and acknowledges that if, at any time, any of 
such information changes, Member will provide full disclosure to TREB by submitting a VOW 
URL Change/Update Form. 

Member Signature: ____________ _ Date: ________ _ 

Name of Signatory Printed (if different from Member Name): 

(I have authority to bind Member) 

Brokerage Approval 
(this section to be completed by Brokerage) 

With this form, the undersigned Broker of Record acknowledges to TREB that the Brokerage 
identified herein, along with all of its associated offices, approves Member's VOW(s) identified 
herein to receive VOW Datafeed from TREB, either directly or through its A VP, as described in the 
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Schedule F 
VOW URL Change/Update Form 

Member VOW Information 
(this section to be completed by Member) 

With this form, the undersigned Member acknowledges that the information below is provided to 
identify changes in the URL(s) of Member's VOW(s) previously reported to TREB. 

Member Name: TREB Membership #: 

I I I I I 
Brokerage Name: Brokerage/Branch Code: 

I I I I 1-
Brokerage Address: Phone: 

AVPName: 

A VP Contact: AVPEmail: 

Please specify the URL(s) ofVOW(s) (up to a maximum of three (3)): 

VOWURL#l: 

VOW URL #2: 

VOW URL #3: 

Member certifies that the above information is correct and acknowledges that if, at any time, any of 
such information changes, Member will provide full disclosure to TREB by submitting a VOW 
URL Change/Update Form. 

Member Signature: ____________ _ Date: ________ _ 

Name of Signatory Printed (if different from Member Name): 

(I have authority to bind Member) 

Brokerage Approval 
(this section to be completed by Brokerage) 

With this form, the undersigned Broker of Record acknowledges to TREB that the Brokerage 
identified herein, along with all of its associated offices, approves Member's VOW(s) identified 
herein to receive VOW Datafeed from TREB, either directly or through its A VP, as described in the 



TREB VOW Datafeed Agreement between TREB, Member and, if applicable, A VP and agreed to 
and acknowledged by Brokerage. 

Broker of Record Name Printed: TREB Membership Number 

I am the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted above and 
represent and warrant that I have the authority to execute this form on behalf of such firm(s). 

Broker of Record 
Signature: Date: 

Note: Upon receipt and processing by TREB of a VOW URL Change/Update Form, any prior 
Member VOW URL information previously submitted by Member will be considered amended, 
restated and replaced in its entirety. 
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TREB VOW Datafeed Agreement between TREB, Member and, if applicable, A VP and agreed to 
and acknowledged by Brokerage. 

Broker of Record Name Printed: TREB Membership Number 

I am the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted above and 
represent and warrant that I have the authority to execute this form on behalf of such firm(s). 

Broker of Record 
Signature: Date: 

Note: Upon receipt and processing by TREB of a VOW URL Change/Update Form, any prior 
Member VOW URL information previously submitted by Member will be considered amended, 
restated and replaced in its entirety. 
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TREB VOW DATA FEED AGREEMENT 

NOTE: This Agreement will be generated from the TREB Online Agreement System upon completion 

of all entries by all participating parties including approval by the Toronto Real Estate Board. 

This Agreement together with all materials referenced herein is a legal agreement and is made and entered 

into by and between the Toronto Real Estate Board ('TREB'), a corporation incorporated pursuant to the 

laws of the Province of Ontario, and BROKERAGE NAME the real estate firm whose name and 

contact information appear as the Brokerage in the section of this Agreement designated 'Member 

Information' and if applicable, AVP NAME the company or individual(s) whose name and contact 

information appear in the section of this Agreement designated 'Affiliated VOW Partner' ('AVP') 

ARTICLE 1 

1 .1 

VOW POLICY AND RULES 

VOW Policy and Rules - Member and AVP hereby acknowledge that 

they each have a copy of the VOW Policy and Rules (as defined 

below) and agree to be bound by and comply with the VOW Policy 

and Rules 

(a) The VOW Policy and Rules may include terms and limitations 

in addition to those set forth in this Agreement. In the event of any 

inconsistency, the terms of the VOW Policy and Rules will govern. 

(b) TREB may modify the VOW Policy and Rules at any time, in 

its sole discretion. Member and AVP shall obtain a copy of any 

modification of the VOW Policy and Rules, and Member and AVP 

shall comply with such modification not later than five (5) business 

days after such modification. 

ARTICLE 2 GENERAL 

2.1 In addition to the TREB VOW Policy and Rules, this Agreement sets 

out the requirements for the orderly and efficient operation of Member 

Virtual Office Websites (as defined below). 

2.2 

2.3 

This Agreement should be read in conjunction with TREB VOW Policy 

and Rules. 

By using the VOW Datafeed or any part thereof, Member and AVP 

agree to, and must comply with, th is Agreement and the VOW Policy 

and Rules. 

2.4 Member and Brokerage are fully responsible for all access to and use 

of the VOW Datafeed and any part thereof. 

ARTICLE 3 DEFINITIONS 

3.1 Any capitalized term used herein shall have the same meaning as 

contained in the MLS® Rules and Policies, unless otherwise 

expressly defined in this Agreement. 

3.2 The following terms shall have the meanings set forth below:' 

Affiliated VOW Partner' or 'AVP' refers to an entity or person 

designated by a Member to operate a VOW on behalf of the Member, 

subject to the Member's supervision, accountability and compliance 

with the VOW Policy and Rules. No AVP has independent 

participation rights in the TREB MLS® System by virtue of its right to 

receive information on behalf of a Member. No AVP has the right to 

use Listing Information except such Listing Information used in 
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NOTE: This Agreement will be generated from the TREB Online Agreement System upon completion 

of all entries by all participating parties including approval by the Toronto Real Estate Board. 

This Agreement together with all materials referenced herein is a legal agreement and is made and entered 

into by and between the Toronto Real Estate Board ('TREB'), a corporation incorporated pursuant to the 

laws of the Province of Ontario, and BROKERAGE NAME the real estate firm whose name and 

contact information appear as the Brokerage in the section of this Agreement designated 'Member 

Information' and if applicable, AVP NAME the company or individual(s) whose name and contact 

information appear in the section of this Agreement designated 'Affiliated VOW Partner' ('AVP') 

ARTICLE 1 

1 .1 

VOW POLICY AND RULES 

VOW Policy and Rules - Member and AVP hereby acknowledge that 

they each have a copy of the VOW Policy and Rules (as defined 

below) and agree to be bound by and comply with the VOW Policy 

and Rules 

(a) The VOW Policy and Rules may include terms and limitations 

in addition to those set forth in this Agreement. In the event of any 

inconsistency, the terms of the VOW Policy and Rules will govern. 

(b) TREB may modify the VOW Policy and Rules at any time, in 

its sole discretion. Member and AVP shall obtain a copy of any 

modification of the VOW Policy and Rules, and Member and AVP 

shall comply with such modification not later than five (5) business 

days after such modification. 

ARTICLE 2 GENERAL 

2.1 In addition to the TREB VOW Policy and Rules, this Agreement sets 

out the requirements for the orderly and efficient operation of Member 

Virtual Office Websites (as defined below). 

2.2 

2.3 

This Agreement should be read in conjunction with TREB VOW Policy 

and Rules. 

By using the VOW Datafeed or any part thereof, Member and AVP 

agree to, and must comply with, this Agreement and the VOW Policy 

and Rules. 

2.4 Member and Brokerage are fully responsible for all access to and use 

of the VOW Datafeed and any part thereof. 

ARTICLE 3 DEFINITIONS 

3.1 Any capitalized term used herein shall have the same meaning as 

contained in the MLS® Rules and Policies, unless otherwise 

expressly defined in this Agreement. 

3.2 The following terms shall have the meanings set forth below:' 

Affiliated VOW Partner' or 'AVP' refers to an entity or person 

designated by a Member to operate a VOW on behalf of the Member, 

subject to the Member's supervision, accountability and compliance 

with the VOW Policy and Rules. No AVP has independent 

participation rights in the TREB MLS® System by virtue of its right to 

receive information on behalf of a Member. No AVP has the right to 

use Listing Information except such Listing Information used in 



connection with operation of a VOW on behalf of one or more 

Members. Access by an AVP to any such Listing Information is 

derivative of the rights of the Member on whose behalf the AVP 

operates a VOW. 

'Agreement' or 'VOW Data Agreement' means this agreement, 

including any preamble and schedules, as amended, restated or 

replaced by TREB from time to time. 

'Confidential Information' has the meaning set out at Article 8 

herein. 

'Consumer(s)' means a consumer with whom the Member has first 

established a lawful broker-consumer relationship, including, where 

necessary, completion of any actions required by provincial and/or 

federal law in connection with providing real estate brokerage 

services to clients and customers. 

'Effective Date' shall be the date of approval of this Agreement by 

TREB as set out herein. 

'Fees' has the meaning set out at Article 4 herein. 

'Listing Information' or 'MLS® data'shall mean all, or any part of 

information that is contained in a Listing uploaded on the TREB MLS® 

System and maintained in the TREB MLS® database regarding the 

Listing(s) of Members, and any subsequent additions or changes to 

that information, including current information about the property. 

'Member' shall have the meaning designated in Article 2 of the By

laws and shall also include a Member's brokers and salespersons. 

'MLS® Database' means the compilation, collection, aggregation and 

storage of all, or any part of, the information, comments, opinions, 

statements, advice, descriptions, services, offers, data, files, links, 

ideas, images, graphics, audio clips, video clips, icons, or any other 

form of content or information, as well as its selection, assembly and 

arrangement, as may be amended from time to time, and any 

associated software, which form a part of TREB's MLS® System, and 

any successor or replacement service thereto. 

'MLS® Rules and Policies' means the rules and policies enacted by 

TREB, and as may be amended, restated or replaced from time to 

time, by TREB in its sole discretion, which govern, among other 

things, the operation and use of TREB's MLS® System. 

'Participating VOW Data Members' means a Member that: (i) 

operates a VOW for the sole purpose of allowing Consumers that 

have a bona fide interest in the purchase, sale, or lease of real estate, 

of the type being offered through Member's VOW, to view Member's 

VOW; and (ii) executes an agreement in the form of this TREB VOW 

Datafeed Agreement.. 

'Personal Information ' Personal Information Protection and 

Electronic Documents Act S.C. 2000, c.5, as such legislation may be 

amended from time to time. 

'Purpose' means to permit Member to display on Subscriber Website 

given VOW Data which is transmitted through an VOW Datafeed to 

Member for the purpose of use by Consumers that have a bona fide 
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connection with operation of a VOW on behalf of one or more 

Members. Access by an AVP to any such Listing Information is 

derivative of the rights of the Member on whose behalf the AVP 

operates a VOW. 

'Agreement' or 'VOW Data Agreement' means this agreement, 

including any preamble and schedules, as amended, restated or 

replaced by TREB from time to time. 

'Confidential Information' has the meaning set out at Article 8 

herein. 

'Consumer(s)' means a consumer with whom the Member has first 

established a lawful broker-consumer relationship, including, where 

necessary, completion of any actions required by provincial and/or 

federal law in connection with providing real estate brokerage 

services to clients and customers. 

'Effective Date' shall be the date of approval of this Agreement by 

TREB as set out herein. 

'Fees' has the meaning set out at Article 4 herein. 

'Listing Information' or 'MLS® data'shall mean all , or any part of 

information that is contained in a Listing uploaded on the TREB MLS® 

System and maintained in the TREB MLS® database regarding the 

Listing(s) of Members, and any subsequent additions or changes to 

that information , including current information about the property. 

'Member' shall have the meaning designated in Article 2 of the By

laws and shall also include a Member's brokers and salespersons. 

'MLS® Database' means the compilation, collection , aggregation and 

storage of all , or any part of, the information, comments, opinions, 

statements, advice, descriptions, services, offers, data, files , links, 

ideas, images, graphics, audio clips , video clips , icons, or any other 

form of content or information, as well as its selection, assembly and 

arrangement, as may be amended from time to time, and any 

associated software, which form a part of TREB's MLS® System, and 

any successor or replacement service thereto. 

'MLS® Rules and Policies' means the rules and policies enacted by 

TREB, and as may be amended , restated or replaced from time to 

time, by TREB in its sole discretion, which govern, among other 

things, the operation and use of TREB's MLS® System. 

'Participating VOW Data Members' means a Member that: (i) 

operates a VOW for the sole purpose of allowing Consumers that 

have a bona fide interest in the purchase, sale, or lease of real estate, 

of the type being offered through Member's VOW, to view Member's 

VOW; and (ii) executes an agreement in the form of this TREB VOW 

Datafeed Agreement. . 

'Personal Information ' Personal Information Protection and 

Electronic Documents Act S.C. 2000, c.5, as such legislation may be 

amended from time to time. 

'Purpose' means to permit Member to display on Subscriber Website 

given VOW Data which is transmitted through an VOW Datafeed to 

Member for the purpose of use by Consumers that have a bona fide 



ARTICLE 4 

4.1 

interest in the purchase, sale, or lease of real estate of the type being 

offered through Subscriber Website and for the purpose of Member 

carrying on its business of a bona fide trade in real estate in Ontario 

for the Brokerage that employs it. 

'REBBA' means the Real Estate and Business Brokers Act, 2002 

S.O. 2002, c. 30 and the regulations thereunder, as such legislation 

may be amended from time to time. 

'Services' shall have the meaning set out at Article 4 herein. 

'Third Party Service Provider' refers to an entity or person 

designated by an IDX Data Subscriber to operate a Subscriber 

Website on behalf of IDX Data Subscriber, subject to IDX Data 

Subscriber's supervision, accountability and compliance with the 

TREB Requirements and this Agreement. No Third Party Service 

Provider has independent participation rights in the TREB MLS® 

System or IDX System by virtue of its right to receive information on 

behalf of an IDX Data Subscriber. No Third Party Service Provider 

has the right to use IDX Data except such data used in connection 

with operation of a Subscriber Website on behalf of one or more IDX 

Data Subscribers. Access by a Third Party Service Provider to any 

such data is derivative of the rights of the IDX Data Subscriber on 

whose behalf the Third Party Service Provider operates a Subscriber 

Website. 

'TREB Intellectual Property' shall have the meaning set out at Article 

7 of this Agreement. 

'Virtual Office Website' or 'VOW' refers to a Member's secure 

password-protected internet website, or a feature of a Member's 

internet website, through which the Member is capable of providing 

real estate brokerage services to Consumers for the Purpose, subject 

to the Member's oversight, supervision, and accountability and in 

accordance with the VOW Policy and Rules and includes any website 

maintained and operated by an AVP on behalf of Member. 

'VOW Data Feed' means an electronic transmission of data from 

TREB to Member or AVP, which data consists of such Listing 

Information that TREB has agreed, pursuant to this Agreement, to 

provide to Member or AVP, as applicable, from time to time in its sole 

discretion, which information transmitted will, at all times, be subject 

to the VOW Policy and Rules and this Agreement. 

'VOW Policy and Rules' refers to that part of the MLS® Rules and 

Policies governing VOWs.' 

SERVICES, LICENSE, FEES 

Services and License. Subject to the terms and conditions of this 

Agreement and the VOW Policy and Rules, TREB will provide to 

Member or AVP, if operating Member's VOW on behalf of Member, a 

VOW Datafeed to Member or AVP, solely and exclusively for the 

Purpose ('Services'). Subject to the terms and conditions of this 

Agreement, TREB hereby grants to Member and AVP, if operating 

Member's VOW on behalf of Member, a non-exclusive, non-

/ 
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Data Subscribers. Access by a Third Party Service Provider to any 
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'TREB Intellectual Property' shall have the meaning set out at Article 

7 of this Agreement. 

'Virtual Office Website' or 'VOW' refers to a Member's secure 

password-protected internet website, or a feature of a Member's 

internet website, through which the Member is capable of providing 

real estate brokerage services to Consumers for the Purpose, subject 

to the Member's oversight, supervision, and accountability and in 

accordance with the VOW Policy and Rules and includes any website 

maintained and operated by an AVP on behalf of Member. 

'VOW Data Feed' means an electronic transmission of data from 

TREB to Member or AVP, which data consists of such Listing 

Information that TREB has agreed, pursuant to this Agreement, to 

provide to Member or AVP, as applicable, from time to time in its sole 

discretion, which information transmitted will, at all times, be subject 

to the VOW Policy and Rules and this Agreement. 

'VOW Policy and Rules ' refers to that part of the MLS® Rules and 

Policies governing VOWs.' 

SERVICES, LICENSE, FEES 

Services and License. Subject to the terms and conditions of this 

Agreement and the VOW Policy and Rules, TREB will provide to 

Member or AVP, if operating Member's VOW on behalf of Member, a 

VOW Datafeed to Member or AVP, solely and exclusively for the 

Purpose ('Services'). Subject to the terms and conditions of this 

Agreement, TREB hereby grants to Member and AVP, if operating 

Member's VOW on behalf of Member, a non-exclusive, non-

I 



4.2 

4.3 

4.4 

transferable, non-sublicensable, revocable limited license to use such 

Listing Information as may be provided to Member or AVP through the 

VOW Datafeed solely and exclusively for the Purpose. 

Fees and Payment. In consideration for the Services and rights 

granted under this Agreement, Member agrees to pay to TREB the 

non-refundable license fees and other fees described at Schedule A 

attached to this Agreement (the 'Fees') as may be amended by TREB 

from time to time. The Fees shall be due and payable as provided at 

Schedule A attached hereto. 

Payment Default. In the event that Member is late or otherwise fails to 

pay any such payment due hereunder, Member shall be liable to 

TREB for such amounts until paid and Member shall pay interest at 

the rate of 1.25% per month on all outstanding amounts from the date 

the amount was due until the full amount is received by TREB. 

Member shall also reimburse TREB for all expenses and costs 

incurred by TREB for collection of unpaid amounts, including, without 

limitation, legal fees and costs. TREB is entitled to receive the 

amounts provided under this Agreement in addition to any other rights 

or remedies available to TREB with respect to Member and/or AVP's 

breach of any obligation under this Agreement. 

Own Expenses and Costs. Member and AVP shall each be 

responsible for its own expenses and costs under this Agreement, 

and TREB shall have no obligation whatsoever to reimburse AVP or 

Member for any expenses or costs incurred by AVP or Member in the 

exercise of Member's or AVP's rights or in the performance of 

Member's and AVP's duties under this Agreement. 

ARTICLE 5 VOW DATAFEED, MONITOR, SECURITY, AUDIT 

5.1 Means of Receiving VOW Datafeed. Receipt by Member or AVP of 

the VOW Datafeed shall be exclusively by the means, including the 

format and method of delivery, designated by TREB from time to time. 

TREB may, in its sole discretion and at any time, change the means 

and nature of delivery of VOW Datafeed to Member or AVP. TREB 

will endeavour to provide reasonable notice to Member and AVP (if 

5.2 

applicable), but is not obligated to do so. 

TREB Monitoring Rights and Access to Member's VOW. Member 

shall, at all times, make Member's VOW readily accessible to TREB 

and Participating VOW Members for purposes of verifying compliance 

with the VOW Policy and Rules and this Agreement. Without limiting 

the generality of the foregoing, for security, monitoring and network 

maintenance purposes, and the like, at any time, TREB and 

Participating VOW Members are authorized, but not obligated, to 

monitor and access applications and systems, monitor network traffic 

and usage, and to obtain full access to Member's VOW and systems 

to ensure that any information transmitted through a VOW Datafeed is 

displayed on Member's VOW in accordance with this Agreement and 

with the VOW Policy and Rules. Member and AVP agree to render 

reasonable assistance and cooperation to TREB if so requested in 
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transferable, non-sublicensable, revocable limited license to use such 

Listing Information as may be provided to Member or AVP through the 

VOW Datafeed solely and exclusively for the Purpose. 

Fees and Payment. In consideration for the Services and rights 

granted under this Agreement, Member agrees to pay to TREB the 

non-refundable license fees and other fees described at Schedule A 

attached to this Agreement (the 'Fees') as may be amended by TREB 

from time to time. The Fees shall be due and payable as provided at 

Schedule A attached hereto. 

Payment Default. In the event that Member is late or otherwise fails to 

pay any such payment due hereunder, Member shall be liable to 

TREB for such amounts until paid and Member shall pay interest at 

the rate of 1.25% per month on all outstanding amounts from the date 

the amount was due until the full amount is received by TREB. 

Member shall also reimburse TREB for all expenses and costs 

incurred by TREB for collection of unpaid amounts, including, without 

limitation, legal fees and costs. TREB is entitled to receive the 

amounts provided under this Agreement in addition to any other rights 

or remedies available to TREB with respect to Member and/or AVP's 

breach of any obligation under this Agreement. 

Own Expenses and Costs. Member and AVP shall each be 

responsible for its own expenses and costs under this Agreement, 

and TREB shall have no obligation whatsoever to reimburse AVP or 

Member for any expenses or costs incurred by AVP or Member in the 

exercise of Member's or AVP's rights or in the performance of 

Member's and AVP's duties under this Agreement. 

ARTICLE 5 VOW DATAFEED, MONITOR, SECURITY, AUDIT 

5.1 Means of Receiving VOW Datafeed. Receipt by Member or AVP of 

the VOW Datafeed shall be exclusively by the means, including the 

format and method of delivery, designated by TREB from time to time. 

TREB may, in its sole discretion and at any time, change the means 

and nature of delivery of VOW Datafeed to Member or AVP. TREB 

will endeavour to provide reasonable notice to Member and AVP (if 

5.2 

applicable), but is not obligated to do so. 

TREB Monitoring Rights and Access to Member's VOW. Member 

shall, at all times, make Member's VOW readily accessible to TREB 

and Participating VOW Members for purposes of verifying compliance 

with the VOW Policy and Rules and this Agreement. Without limiting 

the generality of the foregoing, for security, monitoring and network 

maintenance purposes, and the like, at any time, TREB and 

Participating VOW Members are authorized, but not obligated, to 

monitor and access applications and systems, monitor network traffic 

and usage, and to obtain full access to Member's VOW and systems 

to ensure that any information transmitted through a VOW Datafeed is 

displayed on Member's VOW in accordance with this Agreement and 

with the VOW Policy and Rules. Member and AVP agree to render 

reasonable assistance and cooperation to TREB if so requested in 



5.3 

5.4 

5.5 

5.6 

5.7 

connection with any of the foregoing. 

Interruption, etc. of VOW Datafeed. TREB shall not be obligated to 

make any changes to TREB server(s), including any software running 

on TREB server(s), the configuration, applicable protocols, or any 

other aspect of TREB server(s) for any reason. Member and AVP 

acknowledge that TREB's MLS® System, or the receipt of the VOW 

Datafeed may, from time to time, be unavailable to Member or AVP 

for any reason, including without limitation, whether because of 

technical failures or interruptions, hardware malfunctions, software 

malfunctions, upgrades, intentional downtime for service, or changes 

to TREB server(s), causes beyond the reasonable control of TREB 

and/or not reasonably foreseeable by TREB, or otherwise. Member 

and AVP agree that any modification of TREB server(s), any 

interruption, delay, omission, or unavailability of the VOW Datafeed, 

the Services, or receipt of, or display of VOW Datafeed shall not 

constitute a default under this Agreement. TREB shall not, in any way 

be responsible for any such interruption or prevention of receipt of 

and/or display of the VOW Datafeed and/or Services and TREB shall 

have no liability of any nature to Member or AVP for, and Member and 

AVP waive all claims arising out of, any of the foregoing, or otherwise. 

Member and AVP Security and Audit Member and AVP shall utilize 

appropriate security protection measures, such as firewalls and shall 

maintain an audit trail of Consumers' activity on Member's VOW and 

through any AVP server and make that information available to TREB, 

if TREB has determined in its sole discretion that any VOW or AVP 

server has been the cause of, or permitted a breach in, the security of 

TREB's MLS® System, Listing Information or VOW Datafeed or a 

violation of any VOW Policy or Rules. 

Use of Internet. Member and AVP acknowledge that there are certain 

security, corruption, transmission errors, and access availability risks 

associated with using open networks such as the internet and 

Member and AVP hereby expressly assume all such risks. TREB 

shall not be responsible for any failure in providing the VOW Datafeed 

and/or use or access of Listing Information due to malfunction or loss 

of Member or AVP system or internet service providers or from the 

malfunction or failure of hardware, software or services used by 

Member or AVP. 

Member and AVP Software and Hardware. Each of Member and AVP 

is solely responsible, at its expense, for acquiring, providing, 

servicing, updating, maintaining, and ensuring the compatibility with, 

all the software, hardware and communication services owned or 

operated by it, in order to ensure access to the VOW Datafeed in 

accordance with the terms herein. 

Notification. Member and AVP shall each promptly notify TREB if 

either becomes aware of any error, bug, or security breach, or any 

unauthorized use, reproduction or distribution of any VOW Datafeed. 

Subject to the foregoing, Member and AVP shall each maintain all 
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connection with any of the foregoing. 
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maintain an audit trail of Consumers' activity on Member's VOW and 

through any AVP server and make that information available to TREB, 

if TREB has determined in its sole discretion that any VOW or AVP 

server has been the cause of, or permitted a breach in, the security of 

TREB's MLS® System, Listing Information or VOW Datafeed or a 

violation of any VOW Policy or Rules. 

Use of Internet. Member and AVP acknowledge that there are certain 

security, corruption, transmission errors, and access availability risks 

associated with using open networks such as the internet and 

Member and AVP hereby expressly assume all such risks. TREB 
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unauthorized use, reproduction or distribution of any VOW Datafeed. 

Subject to the foregoing, Member and AVP shall each maintain all 
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ARTICLE 6 

6.1 

6.2 

such information in confidence in accordance with the confidentiality 

provisions herein. 

Liability for Use of VOW Datafeed. Member is responsible for any 

liability or loss of goodwill associated with problems of data integrity, 

accuracy or timeliness arising from Member's use, either directly, or 

indirectly through AVP, of TREB's MLS® System, Listing Information, 

and/or any information transmitted through a VOW Datafeed. 

CONDITIONS AND RESTRICTIONS ON USE 

Compliance. In using the Listing Information or any part thereof, 

Member and AVP must comply with the terms and conditions of this 

Agreement and all of the VOW Policy and Rules. 

Restrictions.Except as expressly authorized in this Agreement, 

Member and AVP shall not faCilitate, cause, assist, or allow any 

person or third party, directly or indirectly, to do under any 

circumstances whatsoever, any unauthorized activity, including 

without limitation any of the following: 

(a) access or use any information transmitted through a VOW 

Datafeed in a manner that is contrary to or in violation of this 

Agreement, The VOW Policy and Rules or applicable laws or 

regulations and/or for any purpose other than as permitted herein. 

Without limiting the generality of the foregoing, except as permitted 

herein, Member and AVP shall not use any information transfmitted 

through a VOW Datafeed in connection with any website (other than 

display on Member's VOW), wireless device, other electronic or digital 

devices, or any other means, or internet posting, advertising, 

unsolicited products or services, promotional material or any other 

display, distribution, publication or republication to the public or any 

group or third party; 

(b) assist, allow or permit any person or entity to gain access to or 

use any information transmitted through a VOW Datafeed by or 

through Member or AVP, or access or use any such information to 

provide service bureau, hosting or time-sharing services or to support 

the operations of any other person or entity; 

(c) use or attempt to use another Participating VOW Member's or 

AVP's password, access code, or other access information, to gain 

access to or use of the VOW Datafeed; 

(d) fail to maintain reasonable security precautions to protect its 

password, or other access information from unauthorized access, use 

or disclosure, fail to maintain reasonable security precautions to 

prevent scraping, data mining, data piracy and other unauthorized 

access, use and/or exploitation of any information transmitted through 

a VOW Datafeed, including failing to monitor its website for 

indications that any such information is being scraped, mined, or other 

unauthorized access, use and/or explOitation of any such information 

and/or fail to immediately notify TREB upon becoming aware of any of 

the foregoing; 

(e) attempt, in any way whatsoever, to circumvent any computer 
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such information in confidence in accordance with the confidentiality 

provisions herein. 
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Restrictions.Except as expressly authorized in this Agreement, 
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person or third party, directly or indirectly, to do under any 

circumstances whatsoever, any unauthorized activity, including 

without limitation any of the following: 

(a) access or use any information transmitted through a VOW 

Datafeed in a manner that is contrary to or in violation of this 

Agreement, The VOW Policy and Rules or applicable laws or 

regulations and/or for any purpose other than as permitted herein. 

Without limiting the generality of the foregoing, except as permitted 

herein, Member and AVP shall not use any information transfmitted 

through a VOW Datafeed in connection with any website (other than 

display on Member's VOW), wireless device, other electronic or digital 

devices, or any other means, or internet posting, advertising, 
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prevent scraping, data mining, data piracy and other unauthorized 
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indications that any such information is being scraped, mined, or other 
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the foregoing; 

(e) attempt, in any way whatsoever, to circumvent any computer 
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security measures or resource restrictions, or attempt to gain 

unauthorized access to TREB operating systems, networks, and/or 

servers including by obscuring or falsifying the identity of Member or 

AVP; 

(f) distribute, redistribute, copy, produce, reproduce, publish, 

republish, duplicate, alter, modify, or transfer, any information 

transmitted through a VOW Datafeed, or merge any such information 

with other data, or publish any Listing Information in any form, or 

create any derivative work(s) or adaptation(s) based on, or in any 

other way exploit any such information; 

(g) scrape, data mine, download, distribute, redistribute, export, 

merge, deliver,transfer, or transmit any information transmitted 

through a VOW Datafeed, including to any computer, wireless device, 

mobile device, or any other electronic or digital device, except 

downloading to Member or AVP server, as applicable, as permitted 

under this Agreement. Without limiting the foregoing, prohibited uses 

include 'screen scraping', 'database scraping' and any other activity 

intended to collect, store, reorganize, profile, extract patterns, and/or 

manipulate any information transmitted through a VOW Datafeed; 

(h) market, sell, resell, assign, exchange, barter or transfer, convey, 

loan, lease, rent, grant access to, license or sublicense, or in any 

other manner exploit any information transmitted through a VOW 

Datafeed. Member and AVP agree to take all reasonable steps 

necessary to protect all information transmitted through a VOW 

Datafeed from any of the foregoing, including but not limited to, 

unauthorized access, distribution, reproduction, copying, use, or in 

any other way, exploit any information transmitted through a VOW 

Datafeed; 

(i) access or use the VOW Datafeed in a manner that is contrary to or 

in violation of this Agreement, VOW Policy and Rules and/or for any 

purpose other than as permitted herein; 

(j) use a robot, spider, scraper, or other automatic device, software, 

or manual process for any purpose, including to directly or indirectly 

access, monitor, or copy any information transmitted through a VOW 

Datafeed; 

Conditions on Operating VOW.ln operating its VOW, in addition to its 

obligations under this Agreement and the VOW Policy and Rules, 

Member shall comply with the following requirements, as may be 

amended from time to time in TREB's sole discretion 

(a) No Listing(s) other than the Listing Information transmitted 

through a VOW Datafeed may be displayed on Member's VOW. 

(b) The number of Listing(s) that Consumers may view or retrieve on 

or from a Member's VOW in response to an inquiry will be limited to 

100 Listing(s); 

(c) The listing Brokerage must be clearly displayed for all Listing(s) 

including thumbnail views. The listing Brokerage must be in the same 

font and size as the other Listing(s) details and not visually separated 
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security measures or resource restrictions, or attempt to gain 

unauthorized access to TREB operating systems, networks, and/or 

servers including by obscuring or falsifying the identity of Member or 

AVP; 

(f) distribute, redistribute, copy, produce, reproduce, publish, 
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other way exploit any such information; 

(g) scrape, data mine, download, distribute, redistribute, export, 

merge, deliver,transfer, or transmit any information transmitted 

through a VOW Datafeed, including to any computer, wireless device, 

mobile device, or any other electronic or digital device, except 

downloading to Member or AVP server, as applicable, as permitted 

under this Agreement. Without limiting the foregoing, prohibited uses 

include 'screen scraping', 'database scraping' and any other activity 

intended to collect, store, reorganize, profile, extract patterns, and/or 

manipulate any information transmitted through a VOW Datafeed; 

(h) market, sell, resell, assign, exchange, barter or transfer, convey, 

loan, lease, rent, grant access to, license or sublicense, or in any 

other manner exploit any information transmitted through a VOW 

Datafeed. Member and AVP agree to take all reasonable steps 

necessary to protect all information transmitted through a VOW 

Datafeed from any of the foregoing, including but not limited to, 

unauthorized access, distribution, reproduction, copying, use, or in 

any other way, exploit any information transmitted through a VOW 

Datafeed; 

(i) access or use the VOW Datafeed in a manner that is contrary to or 

in violation of this Agreement, VOW Policy and Rules and/or for any 

purpose other than as permitted herein; 

(j) use a robot, spider, scraper, or other automatic device, software, 

or manual process for any purpose, including to directly or indirectly 

access, monitor, or copy any information transmitted through a VOW 

Datafeed; 

Conditions on Operating VOW.ln operating its VOW, in addition to its 

obligations under this Agreement and the VOW Policy and Rules, 

Member shall comply with the following requirements, as may be 

amended from time to time in TREB's sole discretion 

(a) No Listing(s) other than the Listing Information transmitted 

through a VOW Datafeed may be displayed on Member's VOW. 

(b) The number of Listing(s) that Consumers may view or retrieve on 

or from a Member's VOW in response to an inquiry will be limited to 

100 Listing(s); 

(c) The listing Brokerage must be clearly displayed for all Listing(s) 

including thumbnail views. The listing Brokerage must be in the same 

font and size as the other Listing(s) details and not visually separated 
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from the Listing(s) display; 

(d) The display of other Brokerages' Listing(s) obtained from other 

sources (e.g., other MLS® non-participating Brokerages, etc.) on 

Member's VOW shall display the source from which each such 

Listing(s) was obtained. 

(e) The contact information of the Member operating the VOW must 

be clearly separated from the detail display of a Listing(s) which is 

listed by a Brokerage other than the Member's own Listing(s). 

(f) The content of any information transmitted through a VOW 

Datafeed, or any portion thereof, may not be changed in any way from 

the content as it is provided by TREB. Notwithstanding the foregoing, 

any information transmitted through a VOW Datafeed may only be 

reformatted but only to the extent of choosing which fields to display 

based on objective criteria such as geography or type of property. 

(g) Each Member VOW must be preapproved by the Broker of 

Record or its designate using TREB's online agreement system, an 

executed copy of which shall be provided to TREB. 

(h) Member shall ensure that the information transmitted through a 

VOW Datafeed displayed on Member's VOW is refreshed not less 

than every 24 hours. 

(i) Member shall have a notice on all VOW Datafeed displayed on 

Member's VOW indicating that the information is deemed reliable but 

is not guaranteed accurate by TREB. 

(j) Member's VOW must not claim to provide full access to TREB's 

MLS® System. 

(k) Member shall prominently post a notice on Member's VOW stating 

that the Member's VOW may only be used by Consumers that have a 

bona fide interest in the purchase, sale, or lease of real estate of the 

type being offered through Member's VOW. The following notice may 

be used: The information provided herein must only be used by 

consumers that have a bona fide interest in the purchase, sale, or 

lease of real estate and may not be used for any commercial purpose 

or any other purpose.' 

Authorization of AVP to Receive VOW Datafeed. AVP hereby 

acknowledges and agrees that (i) AVP has no independent member 

rights in Listing Information received via a VOW Datafeed by virtue of 

this Agreement; (ii) AVP shall not use Listing Information except such 

Listing Information as may be provided through a VOW Datafeed in 

connection with operation of Member's VOW pursuant to this 

Agreement; and (iii) receipt by AVP of the VOW Datafeed is derivative 

of the rights of Member. For greater certainty, the termination of the 

rights and license granted herein to Member shall result in the 

termination of the rights and license granted herein to AVP. 

ARTICLE 7 INTELLECTUAL PROPERTY AND OTHER PROPRIETARY 

7.1 

RIGHTS 
Ownership of Intellectual Property. AVP and Member acknowledge 

and agree that the MLS® Database, TREB's MLS® System, Listing 
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from the Listing(s) display; 

(d) The display of other Brokerages' Listing(s) obtained from other 

sources (e.g., other MLS® non-participating Brokerages, etc.) on 

Member's VOW shall display the source from which each such 

Listing(s) was obtained. 

(e) The contact information of the Member operating the VOW must 

be clearly separated from the detail display of a Listing(s) which is 

listed by a Brokerage other than the Member's own Listing(s). 

(f) The content of any information transmitted through a VOW 

Datafeed, or any portion thereof, may not be changed in any way from 

the content as it is provided by TREB. Notwithstanding the foregoing, 

any information transmitted through a VOW Datafeed may only be 

reformatted but only to the extent of choosing which fields to display 

based on objective criteria such as geography or type of property. 

(g) Each Member VOW must be preapproved by the Broker of 

Record or its designate using TREB's online agreement system, an 

executed copy of which shall be provided to TREB. 

(h) Member shall ensure that the information transmitted through a 

VOW Datafeed displayed on Member's VOW is refreshed not less 

than every 24 hours. 

(i) Member shall have a notice on all VOW Datafeed displayed on 

Member's VOW indicating that the information is deemed reliable but 

is not guaranteed accurate by TREB. 

(j) Member's VOW must not claim to provide full access to TREB's 

MLS® System. 

(k) Member shall prominently post a notice on Member's VOW stating 

that the Member's VOW may only be used by Consumers that have a 

bona fide interest in the purchase, sale, or lease of real estate of the 

type being offered through Member's VOW. The following notice may 

be used: The information provided herein must only be used by 

consumers that have a bona fide interest in the purchase, sale, or 

lease of real estate and may not be used for any commercial purpose 

or any other purpose.' 

Authorization of AVP to Receive VOW Datafeed. AVP hereby 

acknowledges and agrees that (i) AVP has no independent member 

rights in Listing Information received via a VOW Datafeed by virtue of 

this Agreement; (ii) AVP shall not use Listing Information except such 

Listing Information as may be provided through a VOW Datafeed in 

connection with operation of Member's VOW pursuant to this 

Agreement; and (iii) receipt by AVP of the VOW Datafeed is derivative 

of the rights of Member. For greater certainty, the termination of the 

rights and license granted herein to Member shall result in the 

termination of the rights and license granted herein to AVP. 

ARTICLE 7 INTELLECTUAL PROPERTY AND OTHER PROPRIETARY 

7.1 

RIGHTS 
Ownership of Intellectual Property. AVP and Member acknowledge 

and agree that the MLS® Database, TREB's MLS® System, Listing 



7.2 

7.3 

7.4 

Information, MLS® data and VOW Datafeed are proprietary to TREB 

and/or its licensors and are protected by copyright, trademark, patent 

and other intellectual property laws of Canada and international 

treaties and conventions and by any other applicable laws 

(collectively 'TREB Intellectual Property'). AVP and Member each 

further acknowledges and agrees that all right, title, and interest 

(including without limitation all copyright, trademark, patent and trade 

secret rights) now existing or hereafter coming into force, in and to 

TREB Intellectual Property are and shall remain the sole property of 

TREB and/or its licensors. Nothing in this Agreement shall be 

construed as conveying or granting to AVP or Member an interest or 

right of any kind, express or implied, in or to any of TREB's and/or its 

licensor's intellectual property, proprietary rights and any other rights, 

including in relation to all of the foregoing, except for the limited rights 

granted herein. 

Trademark License. TREB further grants to Member or AVP, if AVP is 

operating Member's VOW, a limited, non-exclusive, non-transferable, 

non-sublicensable revocable license to use TREB's trademark(s) 

identified in Schedule B attached hereto (,TREB Trademark') for the 

sole purpose of identifying TREB as the owner of any TREB 

Intellectual Property, including any TREB Trademark(s) and any 

associated goods/services. TREB may subsequently grant similar 

rights to Member and AVP, if AVP is operating Member's VOW, to 

use other trademarks of TREB, and Member and AVP's use thereof 

shall be subject to applicable provisions of this paragraph and any 

other requirements as may be provided by TREB from time to time. 

No Rights. Member and AVP acknowledge and agree that they do not 

have any rights to and shall not obtain, through the terms of this 

Agreement or otherwise, any rights in connection with any 

trademarks, copyright, patents, and/or other proprietary or intellectual 

property rights of TREB and/or its licensors, now or hereafter coming 

into existence, including without limitation, in and to TREB Intellectual 

Property, and any part of, or relating to, any of the foregoing. 

Restrictions. Member and AVP shall not, nor shall either assist any 

person or entity, in Canada, or any other country or territory, to: (a) 

take any action or cause or permit anything that will impair, negate, 

invalidate, jeopardize, violate, diminish the value, infringe or 

otherwise, the intellectual property and/or proprietary rights of TREB 

and/or its licensors, including without limitation, in and to TREB 

Intellectual Property and TREB trademarks (including the TREB 

Trademark) copyright and/or patents, and any part of, or relating to, 

any of the foregoing; (b) directly or indirectly dispute or contest the 

ownership, validity, or enforceability of the intellectual property and 

proprietary rights of TREB and/or its licensors including, without 

limitation, in and to TREB Intellectual Property, JREB trademarks 

(including the TREB Trademark) copyright and/or patents, and any 

part of, or relating to, any of the foregoing; and/or (c) claim, assert any 
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Information, MLS® data and VOW Datafeed are proprietary to TREB 

and/or its licensors and are protected by copyright, trademark, patent 

and other intellectual property laws of Canada and international 

treaties and conventions and by any other applicable laws 

(collectively 'TREB Intellectual Property'). AVP and Member each 

further acknowledges and agrees that all right, title, and interest 

(including without limitation all copyright, trademark, patent and trade 

secret rights) now existing or hereafter coming into force, in and to 

TREB Intellectual Property are and shall remain the sole property of 

TREB and/or its licensors. Nothing in this Agreement shall be 

construed as conveying or granting to AVP or Member an interest or 

right of any kind, express or implied, in or to any of TREB's and/or its 

licensor's intellectual property, proprietary rights and any other rights, 

including in relation to all of the foregoing, except for the limited rights 

granted herein. 

Trademark License. TREB further grants to Member or AVP, if AVP is 

operating Member's VOW, a limited, non-exclusive, non-transferable, 

non-sublicensable revocable license to use TREB's trademark(s) 

identified in Schedule B attached hereto (,TREB Trademark') for the 

sole purpose of identifying TREB as the owner of any TREB 

Intellectual Property, including any TREB Trademark(s) and any 

associated goods/services. TREB may subsequently grant similar 

rights to Member and AVP, if AVP is operating Member's VOW, to 

use other trademarks of TREB, and Member and AVP's use thereof 

shall be subject to applicable provisions of this paragraph and any 

other requirements as may be provided by TREB from time to time. 

No Rights. Member and AVP acknowledge and agree that they do not 

have any rights to and shall not obtain, through the terms of this 

Agreement or otherwise, any rights in connection with any 

trademarks, copyright, patents, and/or other proprietary or intellectual 

property rights of TREB and/or its licensors, now or hereafter coming 

into existence, including without limitation, in and to TREB Intellectual 

Property, and any part of, or relating to, any of the foregoing. 

Restrictions. Member and AVP shall not, nor shall either assist any 

person or entity, in Canada, or any other country or territory, to: (a) 

take any action or cause or permit anything that will impair, negate, 

invalidate, jeopardize, violate, diminish the value, infringe or 

otherwise, the intellectual property and/or proprietary rights of TREB 

and/or its licensors, including without limitation, in and to TREB 

Intellectual Property and TREB trademarks (including the TREB 

Trademark) copyright and/or patents, and any part of, or relating to, 

any of the foregoing; (b) directly or indirectly dispute or contest the 

ownership, validity, or enforceability of the intellectual property and 

proprietary rights of TREB and/or its licensors including, without 

limitation, in and to TREB Intellectual Property, JREB trademarks 

(including the TREB Trademark) copyright and/or patents, and any 

part of, or relating to, any of the foregoing; and/or (c) claim, assert any 
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7.6 

rights or interest to, use, or apply to register, record, or file any 

trademark or design application that is identical or similar to TREB's 

trademarks (including the TREB Trademark). 

Waiver of AVP Claims. Each of AVP and Member waives any claims 

against TREB resulting from rights that others may assert against 

Member and/or AVP based on Member and/or AVP's exercise of the 

rights granted under this Agreement, including without limitation 

claims of trademark, copyright or patent infringement and/or violation 

of other intellectual property or proprietary rights. 

Proprietary and Other Notices. Each of Member and AVP agrees that 

it will include and not alter or remove any trademark, copyright, other 

notices, and/or any disclaimers or other legends located or used on or 

in connection with the Listing Information and/or the VOW Datafeed 

and any part of, or relating to, any of the foregoing, as required by 

TREB from time to time. 

ARTICLE 8 CONFIDENTIAL INFORMATION 
8.1 Confidential Information. Confidential Information. For the purposes 

herein, 'Confidential Information' means any and all information and 

material proprietary to TREB and/or its licensors and not generally 

known to the public, including but not limited to confidential 

information, trade secret information, knowledge, processes, systems, 

technology, software and data and information of every kind, including 

any information transmitted through a VOW Datafeed (except to the 

extent to which this Agreement permits disclosure), disclosed by 

TREB to Member or AVP, or that Member or AVP may obtain 

knowledge or access to as a result of this Agreement. Without limiting 

the generality of the foregoing, TREB may mark Confidential 

Information 'confidential' or 'proprietary' but regardless of whether so 

marked or identified, any information or material, whether in oral, 

visual, audio, electronic, written or other form, that Member and AVP 

each knew or ought to have known was considered confidential or 

proprietary to TREB and/or its licensors will be considered 

Confidential Information. 

8.2 Exclusions. Notwithstanding the foregoing, Member and AVP shall not 

have any obligation under this Article 8, as evidenced by written 

record, with respect to any information, knowledge and/or data 

disclosed pursuant hereto to the extent same: (a) is or hereafter 

becomes part of the public domain through no wrongful act of 

Member or AVP; (b) is known to Member or AVP free of any 

obligation of confidentiality at the time of first disclosure hereunder; (c) 

is lawfully obtained by Member or AVP from a third party without 

obligation of confidentiality; (d) is independently developed by 

Member or AVP; or (e) is disclosed pursuant to a court order or other 

legal compulsion provided, however, that prior to any such disclosure, 

Member or AVP, as applicable shall, unless legally prohibited, 

promptly notify TREB in writing of the requirement or request to 

disclose, and cooperate with TREB in protecting against or limiting the 
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rights or interest to, use, or apply to register, record, or file any 

trademark or design application that is identical or similar to TREB's 

trademarks (including the TREB Trademark). 

Waiver of AVP Claims. Each of AVP and Member waives any claims 

against TREB resulting from rights that others may assert against 

Member and/or AVP based on Member and/or AVP's exercise of the 

rights granted under this Agreement, including without limitation 

claims of trademark, copyright or patent infringement and/or violation 

of other intellectual property or proprietary rights. 

Proprietary and Other Notices. Each of Member and AVP agrees that 

it will include and not alter or remove any trademark, copyright, other 

notices, and/or any disclaimers or other legends located or used on or 

in connection with the Listing Information and/or the VOW Datafeed 

and any part of, or relating to, any of the foregoing, as required by 

TREB from time to time. 

ARTICLE 8 CONFIDENTIAL INFORMATION 
8.1 Confidential Information. Confidential Information. For the purposes 

herein, 'Confidential Information' means any and all information and 

material proprietary to TREB and/or its licensors and not generally 

known to the public, including but not limited to confidential 

information, trade secret information, knowledge, processes, systems, 

technology, software and data and information of every kind, including 

any information transmitted through a VOW Datafeed (except to the 

extent to which this Agreement permits disclosure), disclosed by 

TREB to Member or AVP, or that Member or AVP may obtain 

knowledge or access to as a result of this Agreement. Without limiting 

the generality of the foregoing, TREB may mark Confidential 

Information 'confidential' or 'proprietary' but regardless of whether so 

marked or identified, any information or material, whether in oral, 

visual, audio, electronic, written or other form, that Member and AVP 

each knew or ought to have known was considered confidential or 

proprietary to TREB and/or its licensors will be considered 

Confidential Information. 

8.2 Exclusions. Notwithstanding the foregoing, Member and AVP shall not 

have any obligation under this Article 8, as evidenced by written 

record, with respect to any information, knowledge and/or data 

disclosed pursuant hereto to the extent same: (a) is or hereafter 

becomes part of the public domain through no wrongful act of 

Member or AVP; (b) is known to Member or AVP free of any 

obligation of confidentiality at the time of first disclosure hereunder; (c) 

is lawfully obtained by Member or AVP from a third party without 

obligation of confidentiality; (d) is independently developed by 

Member or AVP; or (e) is disclosed pursuant to a court order or other 

legal compulsion provided, however, that prior to any such disclosure, 

Member or AVP, as applicable shall, unless legally prohibited, 

promptly notify TREB in writing of the requirement or request to 

disclose, and cooperate with TREB in protecting against or limiting the 



8.3 

8.4 

scope of any such disclosure. 

Confidentiality. Member and AVP each covenants and agrees that it 

shall: (a) receive and maintain all Confidential Information received 

hereunder in strict confidence; (b) use Confidential Information 

received hereunder strictly as permitted herein, lawfully exercising the 

rights and/or performing its obligations hereunder and for no other 

purpose whatsoever; (c) use the highest degree of care to protect and 

handle Confidential Information received hereunder; and (d) advise 

TREB immediately of any circumstances, incidents or events which 

may impact, compromise, or in any way relate to, the privacy, 

confidentiality, availability or security of Confidential Information, 

including, without limitation, the violation or non-observance of any 

term or condition contained in this Agreement. 

Ownership of Confidential Information. All Confidential Information is 

and will remain the exclusive property of TREB and/or its licensors, 

and Member and AVP will have no rights, by license or otherwise, to 

Confidential Information except as expressly provided herein. 

ARTICLE 9 PRIVACY 
9.1 Compliance with Privacy Laws. Member and AVP shall each ensure 

that all Personal Information that may be collected by Member and 

AVP in connection with its access to or use of any information 

transmitted through a VOW Datafeed will be collected, used, 

disclosed and maintained strictly in accordance with the requirements 

of applicable privacy legislation including the Personal Information 

Protection and Electronic Documents Act and with the MLS® Rules 

and Policies 

9.2 

9.3 

Listings. Member and AVP each will, at all times. treat any personally 

identifiable information contained in any information transmitted 

through a VOW Datafeed as Personal Information and will protect and 

safeguard such Personal Information from any collection, use or 

disclosure that is not expressly permitted by this Agreement. 

Consent. By agreeing to the terms of this Agreement and by 

accessing and using any information transmitted through a VOW 

Datafeed and exercising any other rights granted herein, Member and 

AVP each consents to the collection, use and disclosure of its 

Personal Information by TREB in accordance with TREB's privacy 

policy located at TREB's website, including to the extent necessary for 

TREB to communicate with Member and AVP and to administer and 

enforce this Agreement and the MLS® Rules and Policies. Member 

and AVP each acknowledges having read, understanding and 

agreeing to be bound by such privacy policy. 

ARTICLE 10 DISCLAIMER AND LIMITATION OF LIABILITY 
10.1 DISCLAIMER. BROKERAGE, AVP AND MEMBER ACKNOWLEDGE 

AND AGREE THAT THE SERVICES, THE VOW DATAFEED, 

LISTING INFORMATION AND SERVICES ARE PROVIDED ON AN 

'AS IS' AND 'AS AVAILABLE' BASIS, WITHOUT ANY GUARANTEE, 

REPRESENTATION, CONDITION OR WARRANTY OF ANY KIND, 

PUBLIC 572

8.3 

8.4 

scope of any such disclosure. 

Confidentiality. Member and AVP each covenants and agrees that it 

shall: (a) receive and maintain all Confidential Information received 

hereunder in strict confidence; (b) use Confidential Information 

received hereunder strictly as permitted herein, lawfully exercising the 

rights and/or performing its obligations hereunder and for no other 

purpose whatsoever; (c) use the highest degree of care to protect and 

handle Confidential Information received hereunder; and (d) advise 

TREB immediately of any circumstances, incidents or events which 

may impact, compromise, or in any way relate to, the privacy, 

confidentiality, availability or security of Confidential Information, 

including, without limitation, the violation or non-observance of any 

term or condition contained in this Agreement. 

Ownership of Confidential Information. All Confidential Information is 

and will remain the exclusive property of TREB and/or its licensors, 

and Member and AVP will have no rights, by license or otherwise, to 

Confidential Information except as expressly provided herein. 

ARTICLE 9 PRIVACY 
9.1 Compliance with Privacy Laws. Member and AVP shall each ensure 

that all Personal Information that may be collected by Member and 

AVP in connection with its access to or use of any information 

transmitted through a VOW Datafeed will be collected, used, 

disclosed and maintained strictly in accordance with the requirements 

of applicable privacy legislation including the Personal Information 

Protection and Electronic Documents Act and with the MLS® Rules 

and Policies 

9.2 

9.3 

Listings. Member and AVP each will, at all times. treat any personally 

identifiable information contained in any information transmitted 

through a VOW Datafeed as Personal Information and will protect and 

safeguard such Personal Information from any collection, use or 

disclosure that is not expressly permitted by this Agreement. 

Consent. By agreeing to the terms of this Agreement and by 

accessing and using any information transmitted through a VOW 

Datafeed and exercising any other rights granted herein, Member and 

AVP each consents to the collection, use and disclosure of its 

Personal Information by TREB in accordance with TREB's privacy 

policy located at TREB's website, including to the extent necessary for 

TREB to communicate with Member and AVP and to administer and 

enforce this Agreement and the MLS® Rules and Policies. Member 

and AVP each acknowledges having read, understanding and 

agreeing to be bound by such privacy policy. 

ARTICLE 10 DISCLAIMER AND LIMITATION OF LIABILITY 
10.1 DISCLAIMER. BROKERAGE, AVP AND MEMBER ACKNOWLEDGE 

AND AGREE THAT THE SERVICES, THE VOW DATAFEED, 

LISTING INFORMATION AND SERVICES ARE PROVIDED ON AN 

'AS IS' AND 'AS AVAILABLE' BASIS, WITHOUT ANY GUARANTEE, 

REPRESENTATION, CONDITION OR WARRANTY OF ANY KIND, 



EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY 

IMPLIED WARRANTY OR GUARANTEE OF MERCHANTABILITY 

OR FITNESS FOR A PARTICULAR PURPOSE OR QUALITY, TITLE 

OR NON-INFRINGEMENT OR WITH RESPECT TO THE 

ACCURACY, CORRECTNESS, CURRENCY, RELIABILITY, 

USEFULNESS, OR COMPLETENESS OF LISTING INFORMATION 

OR VOW DATAFEED OR WITH RESPECT TO THE USE OR THE 

RESULTS OF THE USE OF ANY SERVICES LISTING 

INFORMATION, VOW DATAFEED AND THOSE ARISING BY LAW, 

STATUTE, USAGE OF TRADE OR COURSE OF DEALING. TREB 

MAKES NO GUARANTEE, REPRESENTATION, WARRANTY OR 

CONDITION, EXPRESS OR IMPLIED, AND ASSUMES NO 

LIABILITY WHATSOEVER WITH RESPECT TO THE ADEQUACY 

OF SERVICES OR LISTING INFORMATION OR VOW DATAFEED 

OR SERVICES FOR ANY PARTICULAR PURPOSE OR WITH 

RESPECT TO ADEQUACY OF THE SERVICES TO PRODUCE ANY 

PARTICULAR RESULT OR THAT THE SERVICES, VOW 

DATAFEED, OR LISTING INFORMATION WILL OPERATE 

UNINTERRUPTED OR ERROR-FREE OR THAT ALL ERRORS 

WILL BE CORRECTED. 

10.2 LIMITATION OF LIABILITY. NEITHER TREB NOR ANY OF ITS 

DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS WILL BE 

LIABLE TO BROKERAGE, AVP, MEMBER OR ANY THIRD PARTY 

(INCLUDING MEMBER'S CLIENTS OR CUSTOMERS) FOR ANY 

DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 

PUNITIVE OR EXEMPLARY DAMAGES, OR OTHER DAMAGES OF 

ANY NATURE INCLUDING BUT NOT LIMITED TO ANY LOSS OF 

PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF 

BUSINESS IN ANY WAY ARISING OUT OF OR RELATED TO THIS 

AGREEMENT, INCLUDING WITHOUT LIMITATION, ANY 

INACCURATE, INCORRECT, UNRELIABLE, NOT CURRENT, NOT 

USEFUL, OR INCOMPLETE SERVICES, LISTING INFORMATION 

OR VOW DATAFEED, THE TERMINATION OF THIS AGREEMENT, 

THE PERFORMANCE OR NONPERFORMANCE OF THE 

SERVICES, VOW DATAFEED, AND/OR THE USE OF ANY 

SERVICES, LISTING INFORMATION OR VOW DATAFEED MADE 

AVAILABLE PURSUANT HERETO, HOWSOEVER ARISING, 

INCLUDING BUT NOT LIMITED TO, WHETHER IN CONTRACT, 

TORT (INCLUDING NEGLIGENCE), FUNDAMENTAL BREACH OR 

OTHERWISE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT 

SUCH DAMAGES ARE FORESEEABLE. 

10.3 THIRD PARTY WEBSITES. THE INFORMATION TRANSMITTED 

THROUGH A VOW DATAFEED MAY INCLUDE LINKS TO THIRD 

PARTY WEBSITES OR FEEDS FROM THIRD PARTY WEBSITES 

(COLLECTIVELY 'THIRD PARTY WEBSITES'). TREB DOES NOT 

WARRANT OR ENDORSE THE CONTENT CONTAINED IN ANY 
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IMPLIED WARRANTY OR GUARANTEE OF MERCHANTABILITY 

OR FITNESS FOR A PARTICULAR PURPOSE OR QUALITY, TITLE 

OR NON-INFRINGEMENT OR WITH RESPECT TO THE 

ACCURACY, CORRECTNESS, CURRENCY, RELIABILITY, 

USEFULNESS, OR COMPLETENESS OF LISTING INFORMATION 

OR VOW DATAFEED OR WITH RESPECT TO THE USE OR THE 

RESULTS OF THE USE OF ANY SERVICES LISTING 

INFORMATION, VOW DATAFEED AND THOSE ARISING BY LAW, 

STATUTE, USAGE OF TRADE OR COURSE OF DEALING. TREB 

MAKES NO GUARANTEE, REPRESENTATION, WARRANTY OR 

CONDITION, EXPRESS OR IMPLIED, AND ASSUMES NO 

LIABILITY WHATSOEVER WITH RESPECT TO THE ADEQUACY 

OF SERVICES OR LISTING INFORMATION OR VOW DATAFEED 

OR SERVICES FOR ANY PARTICULAR PURPOSE OR WITH 

RESPECT TO ADEQUACY OF THE SERVICES TO PRODUCE ANY 

PARTICULAR RESULT OR THAT THE SERVICES, VOW 

DATAFEED, OR LISTING INFORMATION WILL OPERATE 

UNINTERRUPTED OR ERROR-FREE OR THAT ALL ERRORS 

WILL BE CORRECTED. 

10.2 LIMITATION OF LIABILITY. NEITHER TREB NOR ANY OF ITS 

DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS WILL BE 

LIABLE TO BROKERAGE, AVP, MEMBER OR ANY THIRD PARTY 

(INCLUDING MEMBER'S CLIENTS OR CUSTOMERS) FOR ANY 

DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, 

PUNITIVE OR EXEMPLARY DAMAGES, OR OTHER DAMAGES OF 

ANY NATURE INCLUDING BUT NOT LIMITED TO ANY LOSS OF 

PROFITS OR REVENUE OR GOODWILL, OR INTERRUPTION OF 

BUSINESS IN ANY WAY ARISING OUT OF OR RELATED TO THIS 

AGREEMENT, INCLUDING WITHOUT LIMITATION, ANY 

INACCURATE, INCORRECT, UNRELIABLE, NOT CURRENT, NOT 

USEFUL, OR INCOMPLETE SERVICES, LISTING INFORMATION 

OR VOW DATAFEED, THE TERMINATION OF THIS AGREEMENT, 

THE PERFORMANCE OR NONPERFORMANCE OF THE 

SERVICES, VOW DATAFEED, AND/OR THE USE OF ANY 

SERVICES, LISTING INFORMATION OR VOW DATAFEED MADE 

AVAILABLE PURSUANT HERETO, HOWSOEVER ARISING, 

INCLUDING BUT NOT LIMITED TO, WHETHER IN CONTRACT, 

TORT (INCLUDING NEGLIGENCE), FUNDAMENTAL BREACH OR 

OTHERWISE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF 

THE POSSIBILITY OF SUCH DAMAGES AND WHETHER OR NOT 

SUCH DAMAGES ARE FORESEEABLE. 

10.3 THIRD PARTY WEBSITES. THE INFORMATION TRANSMITTED 

THROUGH A VOW DATAFEED MAY INCLUDE LINKS TO THIRD 

PARTY WEBSITES OR FEEDS FROM THIRD PARTY WEBSITES 

(COLLECTIVELY 'THIRD PARTY WEBSITES'). TREB DOES NOT 

WARRANT OR ENDORSE THE CONTENT CONTAINED IN ANY 



THIRD PARTY WEBSITE. TREB DOES NOT MAKE ANY 

ENDORSEMENT, REPRESENTATION, WARRANTY OR 

CONDITION, EXPRESS OR IMPLIED, OR STATUTORY, OF ANY 

KIND REGARDING ANY THIRD PARTY WEBSITE, INCLUDING 

REGARDING THE LEGALITY, ACCURACY, RELIABILITY, 

QUALITY, USEFULNESS, COMPLETENESS, TIMELINESS, NON

INFRINGEMENT, SECURITY, OR SUITABILITY OF ANY CONTENT 

ON A THIRD PARTY WEBSITE OR WHETHER OR NOT ANY 

NECESSARY CONSENTS REQUIRED UNDER APPLICABLE 

PRIVACY LAWS OR OTHER LAWS FOR ANY ASPECT OF ANY 

THIRD PARTY WEBSITE HAVE BEEN PROPERLY OBTAINED. 

TREB DOES NOT MAKE ANY ENDORSEMENT, 

REPRESENTATION, WARRANTY OR CONDITION, EXPRESS OR 

IMPLIED, REGARDING THE MERCHANTABILITY AND/OR 

FITNESS FOR A PARTICULAR PURPOSE OF ANY CONTENT, 

FUNCTIONS, GOODS OR SERVICES ON OR MADE AVAILABLE 

THROUGH ANY THIRD PARTY WEBSITES OR THAT THE 

OPERATION OF ANY THIRD PARTY WEBSITE WILL BE 

UNINTERRUPTED, FREE OF ERROR, VIRUSES, DEFECTS, OR 

ANY OTHER HARMFUL COMPONENTS OR THAT ANY OF THE 

FOREGOING WILL BE CORRECTED. THE CONTENT, 

FUNCTIONS, GOODS AND/OR SERVICES AVAILABLE ON OR 

THROUGH ANY THIRD PARTY WEBSITE IS NOT UNDER TREB'S 

CONTROL IN ANY WAY WHATSOEVER AND IF AVP OR MEMBER 

CHOOSES TO ACCESS OR HAVE ANY DEALINGS WITH ANY 

THIRD PARTY WEBSITE, AVP AND MEMBER DO SO ENTIRELY 

AT THEIR OWN RISK. 

ARTICLE 11 INDEMNITY AND REPRESENTATIONS AND WARRANTIES 
11.1 Indemnity. Brokerage, Member and AVP jointly and severally agree to 

indemnify, defend and hold harmless TREB, its officers, directors, 

employees, and agents, from and against any and all claims, 

demands, suits, proceedings, actions, causes of action, and/or liability 

of any kind whatsoever, for any and all damages, losses, costs and/or 

expenses (including the payment of all legal expenses, including 

reasonable attorneys' fees and costs), arising out of or related to, any 

and all breaches by Member and/or AVP of any term or condition of 

this Agreement, including any breach of representation or warranty 

set forth in this Agreement, receipt of the VOW Datafeed, and the use 

and display of information transmitted through a VOW Datafeed. Each 

of Brokerage and Member is and shall be fully and directly liable for 

any breach by AVP under this Agreement. TREB shall have the right 

to control its own defense and engage legal counsel acceptable to 

TREB. 

11 .2 Representations and Warranties. 

(a) Each party represents and warrants to the others that this 

Agreement, when executed by such party, will be valid, binding and 

enforceable with respect to such party in accordance with its terms. 
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THIRD PARTY WEBSITE. TREB DOES NOT MAKE ANY 

ENDORSEMENT, REPRESENTATION, WARRANTY OR 

CONDITION, EXPRESS OR IMPLIED, OR STATUTORY, OF ANY 

KIND REGARDING ANY THIRD PARTY WEBSITE, INCLUDING 

REGARDING THE LEGALITY, ACCURACY, RELIABILITY, 

QUALITY, USEFULNESS, COMPLETENESS, TIMELINESS, NON

INFRINGEMENT, SECURITY, OR SUITABILITY OF ANY CONTENT 

ON A THIRD PARTY WEBSITE OR WHETHER OR NOT ANY 

NECESSARY CONSENTS REQUIRED UNDER APPLICABLE 

PRIVACY LAWS OR OTHER LAWS FOR ANY ASPECT OF ANY 

THIRD PARTY WEBSITE HAVE BEEN PROPERLY OBTAINED. 

TREB DOES NOT MAKE ANY ENDORSEMENT, 

REPRESENTATION, WARRANTY OR CONDITION, EXPRESS OR 

IMPLIED, REGARDING THE MERCHANTABILITY AND/OR 

FITNESS FOR A PARTICULAR PURPOSE OF ANY CONTENT, 

FUNCTIONS, GOODS OR SERVICES ON OR MADE AVAILABLE 

THROUGH ANY THIRD PARTY WEBSITES OR THAT THE 

OPERATION OF ANY THIRD PARTY WEBSITE WILL BE 

UNINTERRUPTED, FREE OF ERROR, VIRUSES, DEFECTS, OR 

ANY OTHER HARMFUL COMPONENTS OR THAT ANY OF THE 

FOREGOING WILL BE CORRECTED. THE CONTENT, 

FUNCTIONS, GOODS AND/OR SERVICES AVAILABLE ON OR 

THROUGH ANY THIRD PARTY WEBSITE IS NOT UNDER TREB'S 

CONTROL IN ANY WAY WHATSOEVER AND IF AVP OR MEMBER 

CHOOSES TO ACCESS OR HAVE ANY DEALINGS WITH ANY 

THIRD PARTY WEBSITE, AVP AND MEMBER DO SO ENTIRELY 

AT THEIR OWN RISK. 

ARTICLE 11 INDEMNITY AND REPRESENTATIONS AND WARRANTIES 
11.1 Indemnity. Brokerage, Member and AVP jointly and severally agree to 

indemnify, defend and hold harmless TREB, its officers, directors, 

employees, and agents, from and against any and all claims, 

demands, suits, proceedings, actions, causes of action, and/or liability 

of any kind whatsoever, for any and all damages, losses, costs and/or 

expenses (including the payment of all legal expenses, including 

reasonable attorneys' fees and costs), arising out of or related to, any 

and all breaches by Member and/or AVP of any term or condition of 

this Agreement, including any breach of representation or warranty 

set forth in this Agreement, receipt of the VOW Datafeed, and the use 

and display of information transmitted through a VOW Datafeed. Each 

of Brokerage and Member is and shall be fully and directly liable for 

any breach by AVP under this Agreement. TREB shall have the right 

to control its own defense and engage legal counsel acceptable to 

TREB. 

11 .2 Representations and Warranties. 

(a) Each party represents and warrants to the others that this 

Agreement, when executed by such party, will be valid, binding and 

enforceable with respect to such party in accordance with its terms. 



(b) Member represents and warrants that: (i) information 

transmitted through a VOW Datafeed will be used by Member and 

AVP strictly as permitted herein; (ii) it has executed an 

agreement with AVP establishing the AVP's right to receive and 

access VOW Datafeed (per the 'VOW Datafeed Transfer 

Authorization' in the TREB Online Agreement system)and shall 

provide to TREB a copy of such agreement in which the Member 

acknowledges its selection of AVP to operate a VOW on its behalf; 

(iii) it has made AVP aware of the VOW Policy and Rules; (iv) 

its VOW terms of use are compliant with the VOW Policy and Rules 

and it has made AVP aware of such terms of use; (v) it is a 

Member in good standing in accordance with TREB's By-laws and 

REBBA; and (vi) the execution of this Agreement and/or the 

performance of Member's obligations under this Agreement will not 

constitute a default, or an event which with the passage of time, the 

giving of notice, or both, would constitute a default, under any other 

agreement by which Member is bound. (c) AVP represents and 

warrants that: (i) it is not and shall not be under any disability, 

restriction, or prohibition related to the execution of this Agreement 

and the performance of its obligations under this Agreement; (ii) 

that the grant of rights herein to AVP and the fulfillment of AVP's 

obligations as contemplated under this Agreement are proper and 

lawful; and (ii) that the grant of rights herein to AVP and the 

fulfillment of AVP's obligations as contemplated under this Agreement 

are proper and lawful; and 

ARTICLE 12 TERM AND SUSPENSION OR TERMINATION 
12.1 Term. The term of this Agreement shall commence on the Effective 

Date of this Agreement and shall remain in force until or unless 

suspended or terminated as further described herein. 

12.2 

12.3 

Suspension. In the event Member or AVP is in breach of this 

Agreement, or of any of the MLS® Rules and Policies, as determined 

by TREB in its sole discretion, TREB may immediately suspend 

without notice Member's and AVP's access to and use of the VOW 

Datafeed. TREB may end a suspension, at its sole discretion, by 

notice to Member. 

Termination. Without limiting any other rights or remedies available to 

TREB under the terms of this Agreement, the VOW Policy and Rules, 

at law or in equity, TREB may immediately terminate this Agreement 

and Member's and AVP's access to and use of the VOW Datafeed, in 

which case Member and AVP shall comply with any applicable 

procedures and obligations contained herein and/or in the MLS® 

Rules and Policies in the event of any of the following: 

(a) Member or AVP is in breach of: (i) any term or condition of 

this Agreement, which is not cured (if capable of being cured) within 

10 days after notice from TREB; 

(ii) any representation, warranty, covenant, term or condition 

contained in the VOW Policy and Rules, which is not cured within the 
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(b) Member represents and warrants that: (i) information 

transmitted through a VOW Datafeed will be used by Member and 

AVP strictly as permitted herein; (ii) it has executed an 

agreement with AVP establishing the AVP's right to receive and 

access VOW Datafeed (per the 'VOW Datafeed Transfer 

Authorization' in the TREB Online Agreement system)and shall 

provide to TREB a copy of such agreement in which the Member 

acknowledges its selection of AVP to operate a VOW on its behalf; 

(iii) it has made AVP aware of the VOW Policy and Rules; (iv) 

its VOW terms of use are compliant with the VOW Policy and Rules 

and it has made AVP aware of such terms of use; (v) it is a 

Member in good standing in accordance with TREB's By-laws and 

REBBA; and (vi) the execution of this Agreement and/or the 

performance of Member's obligations under this Agreement will not 

constitute a default, or an event which with the passage of time, the 

giving of notice, or both, would constitute a default, under any other 

agreement by which Member is bound. (c) AVP represents and 

warrants that: (i) it is not and shall not be under any disability, 

restriction, or prohibition related to the execution of this Agreement 

and the performance of its obligations under this Agreement; (ii) 

that the grant of rights herein to AVP and the fulfillment of AVP's 

obligations as contemplated under this Agreement are proper and 

lawful; and (ii) that the grant of rights herein to AVP and the 

fulfillment of AVP's obligations as contemplated under this Agreement 

are proper and lawful; and 

ARTICLE 12 TERM AND SUSPENSION OR TERMINATION 
12.1 Term. The term of this Agreement shall commence on the Effective 

Date of this Agreement and shall remain in force until or unless 

suspended or terminated as further described herein. 

12.2 

12.3 

Suspension. In the event Member or AVP is in breach of this 

Agreement, or of any of the MLS® Rules and Policies, as determined 

by TREB in its sole discretion, TREB may immediately suspend 

without notice Member's and AVP's access to and use of the VOW 

Datafeed. TREB may end a suspension, at its sole discretion, by 

notice to Member. 

Termination. Without limiting any other rights or remedies available to 

TREB under the terms of this Agreement, the VOW Policy and Rules, 

at law or in equity, TREB may immediately terminate this Agreement 

and Member's and AVP's access to and use of the VOW Datafeed, in 

which case Member and AVP shall comply with any applicable 

procedures and obligations contained herein and/or in the MLS® 

Rules and Policies in the event of any of the following: 

(a) Member or AVP is in breach of: (i) any term or condition of 

this Agreement, which is not cured (if capable of being cured) within 

10 days after notice from TREB; 

(ii) any representation, warranty, covenant, term or condition 

contained in the VOW Policy and Rules, which is not cured within the 
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applicable cure period, if any, as set forth in the VOW Policy and 

Rules in respect of the specific breach; or 

(iii) any provisions contained in REBBA, the TREB By-Laws or 

any other applicable laws; 

(b) AVP no longer being designated by the Member to operate 

Member's VOW 

(c) Member ceasing to maintain its status with TREB; 

(d) Member or AVP accessing or downloading any VOW Datafeed 

in a manner not authorized for Participating VOW Members and/or 

that hinders the ability of Participating VOW Members from accessing, 

receiving and/or downloading any VOW Datafeed to Participating 

VOW Members' VOW; 

(e) Member or AVP violating or breaching any MLS® Rules and 

Policies or this Agreement; or 

(f) Member or AVP failing to make any required payments to TREB. 

Notice of Termination. Member may elect to no longer display VOW 

Datafeed on its VOW and thereby terminate this Agreement upon 

fifteen (15) business days written notice to TREB of such termination 

and upon completion of the 'VOW Datafeed Member Unsubscribe 

Notice', provided via the TREB Online Agreements system, an 

executed copy of which shall be submitted to TREB. 

Discontinuance of VOW System. In the event TREB, in its sole 

discretion, decides at any time to discontinue offering a VOW 

Datafeed, TREB may terminate this Agreement and accordingly 

terminate Member and AVP access to and use of VOW Datafeed. 

Return, Destruction, etc .. Each of Member and AVP shall permanently 

cease all use of Confidential Information, Personal Information, 

information transmitted through a VOW Datafeed, and any other 

proprietary and confidential information received hereunder upon any 

suspension or termination of its access to and use of the VOW 

Datafeed pursuant to this Agreement and shall promptly, by secure 

means, permanently delete, erase and destroy any and all 

Confidential Information, Personal Information, information 

transmitted through a VOW Datafeed and any materials (in any 

medium) containing or reflecting any Listing Information including all 

copies, extracts, reproductions, or otherwise, in whole or in part, that 

each has stored anywhere and by any means, including without 

limitation on magnetic media or other electronic or digital storage, 

including all backup copies, in its possession or under its control, as 

well as any copies in the possession or under the control of its 

representatives, immediately upon termination of this Agreement, but 

in any event, not later than seven (7) days after termination of this 

Agreement, for any reason whatsoever. Member and AVP shall each 

certify in writing to TREB that each has complied with all of the 

foregoing. 

Effect of Suspension or Termination; Survival. Upon any suspension 

or termination of this Agreement for any reason whatsoever, any and 
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applicable cure period, if any, as set forth in the VOW Policy and 

Rules in respect of the specific breach; or 

(iii) any provisions contained in REBBA, the TREB By-Laws or 

any other applicable laws; 

(b) AVP no longer being designated by the Member to operate 

Member's VOW 

(c) Member ceasing to maintain its status with TREB; 

(d) Member or AVP accessing or downloading any VOW Datafeed 

in a manner not authorized for Participating VOW Members and/or 

that hinders the ability of Participating VOW Members from accessing, 

receiving and/or downloading any VOW Datafeed to Participating 

VOW Members' VOW; 

(e) Member or AVP violating or breaching any MLS® Rules and 

Policies or this Agreement; or 

(f) Member or AVP failing to make any required payments to TREB. 

Notice of Termination. Member may elect to no longer display VOW 

Datafeed on its VOW and thereby terminate this Agreement upon 

fifteen (15) business days written notice to TREB of such termination 

and upon completion of the 'VOW Datafeed Member Unsubscribe 

Notice', provided via the TREB Online Agreements system, an 

executed copy of which shall be submitted to TREB. 

Discontinuance of VOW System. In the event TREB, in its sole 

discretion, decides at any time to discontinue offering a VOW 

Datafeed, TREB may terminate this Agreement and accordingly 

terminate Member and AVP access to and use of VOW Datafeed. 

Return, Destruction, etc .. Each of Member and AVP shall permanently 

cease all use of Confidential Information, Personal Information, 

information transmitted through a VOW Datafeed, and any other 

proprietary and confidential information received hereunder upon any 

suspension or termination of its access to and use of the VOW 

Datafeed pursuant to this Agreement and shall promptly, by secure 

means, permanently delete, erase and destroy any and all 

Confidential Information, Personal Information, information 

transmitted through a VOW Datafeed and any materials (in any 

medium) containing or reflecting any Listing Information including all 

copies, extracts, reproductions, or otherwise, in whole or in part, that 

each has stored anywhere and by any means, including without 

limitation on magnetic media or other electronic or digital storage, 

including all backup copies, in its possession or under its control, as 

well as any copies in the possession or under the control of its 

representatives, immediately upon termination of this Agreement, but 

in any event, not later than seven (7) days after termination of this 

Agreement, for any reason whatsoever. Member and AVP shall each 

certify in writing to TREB that each has complied with all of the 

foregoing. 

Effect of Suspension or Termination; Survival. Upon any suspension 

or termination of this Agreement for any reason whatsoever, any and 
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all licenses and rights granted herein to Member and AVP to access 

and use the VOW Datafeed and any information transmitted through a 

VOW Datafeed shall immediately terminate. Suspension or 

termination of this Agreement, for any reason whatsoever, shall not 

limit TREB from pursuing any other remedies available to it under the 

MLS® Rules and Polices, or at law or in equity, including, if 

applicable, injunctive relief. 

Nonrefundable. No Fees, portion of the Fees, or other fees payable 

by AVP or Member under this Agreement will be refunded to AVP or 

Member upon suspension or termination of this Agreement for any 

reason whatsoever. 

TREB Requirements. Suspension or termination of this Agreement for 

any reason whatsoever shall not release each of Brokerage, AVP and 

Member from the responsibilities, obligations, liabilities, and/or 

indemnifications set forth in this Agreement, including the VOW Policy 

and Rules which responsibilities, obligations, liabilities, and/or 

indemnifications shall survive the termination of this Agreement. 

ARTICLE 13 REMEDIES 

13.1 Remedies. Member and AVP agree that a breach of this Agreement 

will result in immediate and irreparable injury and harm to TREB. In 

such event, TREB shall have the right to immediately terminate the 

right of Member and AVP to receive the VOW Datafeed and to obtain 

an injunction, specific performance, and/or other equitable relief to 

prevent the breach under this Agreement; provided, however, that this 

shall in no way limit any other remedies which TREB may have 

including, without limitation, the right to seek monetary damages. 

ARTICLE 14 GENERAL 
14.1 Notices. Any notice, direction or other communication required or 

permitted to be given hereunder shall be in writing and shall be 

sufficiently given if delivered personally, mailed by prepaid registered 

mail, or transmitted by facsimile or other form of recorded 

communication to the appropriate party at the address provided in this 

Agreement. Any party may change its address for service from time to 

time by written notice given to the other parties in accordance with 

this Agreement. Notwithstanding the foregoing, Member and AVP 

hereby agree and consent to the receipt of electronic legal notices 

regarding this Agreement upon access to the VOW Datafeed. 

14.2 

14.3 

Entire Agreement. The terms of this Agreement, together with the 

VOW Policy and Rules, constitute the entire agreement between the 

parties with respect to the subject matter herein. There are no 

representations, warranties, terms, conditions, promises, 

undertakings or collateral agreements, oral or written, among the 

parties with respect to the subject matter herein other than those set 

forth or expressly referred to herein. 

Amendment. TREB may, in its sole discretion, change, modify, add or 

delete portions of this Agreement at any time and from time to time 

without notice to Member and AVP by posting the then current version 
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all licenses and rights granted herein to Member and AVP to access 

and use the VOW Datafeed and any information transmitted through a 

VOW Datafeed shall immediately terminate. Suspension or 

termination of this Agreement, for any reason whatsoever, shall not 

limit TREB from pursuing any other remedies available to it under the 

MLS® Rules and Polices, or at law or in equity, including, if 

applicable, injunctive relief. 

Nonrefundable. No Fees, portion of the Fees, or other fees payable 

by AVP or Member under this Agreement will be refunded to AVP or 

Member upon suspension or termination of this Agreement for any 

reason whatsoever. 

TREB Requirements. Suspension or termination of this Agreement for 

any reason whatsoever shall not release each of Brokerage, AVP and 

Member from the responsibilities, obligations, liabilities, and/or 

indemnifications set forth in this Agreement, including the VOW Policy 

and Rules which responsibilities, obligations, liabilities, and/or 

indemnifications shall survive the termination of this Agreement. 

ARTICLE 13 REMEDIES 

13.1 Remedies. Member and AVP agree that a breach of this Agreement 

will result in immediate and irreparable injury and harm to TREB. In 

such event, TREB shall have the right to immediately terminate the 

right of Member and AVP to receive the VOW Datafeed and to obtain 

an injunction, specific performance, and/or other equitable relief to 

prevent the breach under this Agreement; provided, however, that this 

shall in no way limit any other remedies which TREB may have 

including, without limitation, the right to seek monetary damages. 

ARTICLE 14 GENERAL 
14.1 Notices. Any notice, direction or other communication required or 

permitted to be given hereunder shall be in writing and shall be 

sufficiently given if delivered personally, mailed by prepaid registered 

mail, or transmitted by facsimile or other form of recorded 

communication to the appropriate party at the address provided in this 

Agreement. Any party may change its address for service from time to 

time by written notice given to the other parties in accordance with 

this Agreement. Notwithstanding the foregoing, Member and AVP 

hereby agree and consent to the receipt of electronic legal notices 

regarding this Agreement upon access to the VOW Datafeed. 

14.2 

14.3 

Entire Agreement. The terms of this Agreement, together with the 

VOW Policy and Rules, constitute the entire agreement between the 

parties with respect to the subject matter herein. There are no 

representations, warranties, terms, conditions, promises, 

undertakings or collateral agreements, oral or written, among the 

parties with respect to the subject matter herein other than those set 

forth or expressly referred to herein. 

Amendment. TREB may, in its sole discretion, change, modify, add or 

delete portions of this Agreement at any time and from time to time 

without notice to Member and AVP by posting the then current version 



14.4 

14.5 

14.6 

14.7 

14.8 

14.9 

of this Agreement on TREB's website or TREB's MLS® System. 

Further Assurances. The parties shall, from time to time, execute and 

deliver all such other and further deeds, documents, instruments and 

assurances as may be reasonably necessary or required to carry into 

force and effect the purpose and intent of this Agreement. 

Relationship. Nothing in this Agreement shall be construed to create a 

partnership, joint venture, franchise, fiduciary, employment or agency 

relationship between TREB and AVP or between TREB and Member. 

Neither Member nor AVP has any express or implied authority to 

assume or create any obligations on behalf of TREB or to bind TREB 

to any contract, agreement or undertaking with any third party. 

Waiver. The waiver by TREB or the failure of TREB, to require or 

enforce the performance of any provision of this Agreement or to take 

action with respect to any breach of any term, covenant, or condition 

herein contained shall not be construed as a waiver of any provision 

or right nor to be deemed to be a continuing waiver or waiver of such 

term, covenant, or condition, or subsequent breach of the same, or 

any other term, covenant or condition contained in this Agreement. A 

waiver by TREB of any default hereunder or of any of the terms and 

conditions of this Agreement shall be in writing signed by TREB and 

shall not be deemed to be a continuing waiver or a waiver of any 

other default or of any other term or condition, but shall apply solely to 

the instance to which such waiver is directed. 

Assignment. Neither this Agreement nor any of the rights or 

obligations under this Agreement may be sublicensed, conveyed, 

sold, given, assigned or otherwise transferred, including by operation 

of law, by Member or AVP, without the prior written consent of TREB. 

TREB may assign its rights and obligations under this Agreement. 

Enurement. This Agreement shall be binding upon and enure to the 

benefit of the parties and their respective successors and permitted 

assigns. 

Governing Law and Forum. This Agreement shall be governed by and 

construed in accordance the laws of the Province of Ontario and the 

federal laws of Canada applicable therein (without reference to its 

conflict of laws or choice of law principles). The parties hereby 

irrevocably submit to the exclusive jurisdiction of the courts of the 

Province of Ontario and the federal courts of Canada with subject 

matter jurisdiction with respect to any matter arising hereunder or 

relating hereto. 

14.10 Severability. In the event any provision of this Agreement is found to 

be invalid, illegal or unenforceable, in whole or in part, by a court of 

competent jurisdiction, the validity, legality and enforceability of any of 

the remaining provisions or part thereof shall not in any way be 

affected or impaired. 

14.11 Force Majeure. TREB shall not be responsible to Brokerage, Member 

or AVP or any third party for any failure or delay in performance due 

to circumstances or causes beyond its reasonable control, including 
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of this Agreement on TREB's website or TREB's MLS® System. 

Further Assurances. The parties shall, from time to time, execute and 

deliver all such other and further deeds, documents, instruments and 

assurances as may be reasonably necessary or required to carry into 

force and effect the purpose and intent of this Agreement. 

Relationship. Nothing in this Agreement shall be construed to create a 

partnership, joint venture, franchise, fiduciary, employment or agency 

relationship between TREB and AVP or between TREB and Member. 

Neither Member nor AVP has any express or implied authority to 

assume or create any obligations on behalf of TREB or to bind TREB 

to any contract, agreement or undertaking with any third party. 

Waiver. The waiver by TREB or the failure of TREB, to require or 

enforce the performance of any provision of this Agreement or to take 

action with respect to any breach of any term, covenant, or condition 

herein contained shall not be construed as a waiver of any provision 

or right nor to be deemed to be a continuing waiver or waiver of such 

term, covenant, or condition, or subsequent breach of the same, or 

any other term, covenant or condition contained in this Agreement. A 

waiver by TREB of any default hereunder or of any of the terms and 

conditions of this Agreement shall be in writing signed by TREB and 

shall not be deemed to be a continuing waiver or a waiver of any 

other default or of any other term or condition, but shall apply solely to 

the instance to which such waiver is directed. 

Assignment. Neither this Agreement nor any of the rights or 

obligations under this Agreement may be sublicensed, conveyed, 

sold, given, assigned or otherwise transferred, including by operation 

of law, by Member or AVP, without the prior written consent of TREB. 

TREB may assign its rights and obligations under this Agreement. 

Enurement. This Agreement shall be binding upon and enure to the 

benefit of the parties and their respective successors and permitted 

assigns. 

Governing Law and Forum. This Agreement shall be governed by and 

construed in accordance the laws of the Province of Ontario and the 

federal laws of Canada applicable therein (without reference to its 

conflict of laws or choice of law principles). The parties hereby 

irrevocably submit to the exclusive jurisdiction of the courts of the 

Province of Ontario and the federal courts of Canada with subject 

matter jurisdiction with respect to any matter arising hereunder or 

relating hereto. 

14.10 Severability. In the event any provision of this Agreement is found to 

be invalid, illegal or unenforceable, in whole or in part, by a court of 

competent jurisdiction, the validity, legality and enforceability of any of 

the remaining provisions or part thereof shall not in any way be 

affected or impaired. 

14.11 Force Majeure. TREB shall not be responsible to Brokerage, Member 

or AVP or any third party for any failure or delay in performance due 

to circumstances or causes beyond its reasonable control, including 



any labour dispute, acts of God, natural disasters, fire, utility or 

communications failures, vandalism, war, acts of terrorism, riots, 

embargoes, or laws, regulations or orders of any governmental or 

regulatory entity. 

14.12 Headings, Gender, Number and Including. The division of this 

Agreement into articles and sections and the use of headings are for 

purposes of reference only and shall not limit or otherwise affect the 

interpretation of this Agreement. In this Agreement, unless there is 

something in the subject matter or context inconsistent therewith, 

words importing a specific gender include all genders and words 

importing the singular include the plural and vice versa. Where the 

word 'including' or 'includes' is used in this Agreement, it means 

'including (or includes) without limitation' . 

14.13 Language. This Agreement and any documents relating thereto have 

been prepared in the English language at the express request of the 

parties. Les parties ont exige, et par les presentes confirment leur 

demande, que ce contrat soit redige en anglais seulement. 

14.14 Survival. The following Articles shall survive the suspension or 

termination of this Agreement, regardless of the reasons for 

suspension or termination, in addition to any other provision herein 

which by law or by its nature should survive: Articles 1 to 3 and ,5 to 

14. 

14.15 Execution. This Agreement may be executed in one or more 

counterparts, each of which when so executed and delivered shall be 

an original and all of which together shall constitute one and the same 

instrument. Each of the parties acknowledges and agrees that the act 

of checking the box below, as applicable, will attribute its signature to 

this Agreement with the intent to create a binding agreement with the 

same legal effect, validity and enforceability of a handwritten 

signature and paper document. 

ACKNOWLEDGEMENT AND AGREEMENT 

I, MEMBER NAME , acknowledge and confirm that I have read, understand and agree to the terms and 

conditions of this VOW Datafeed Transfer Authorization Agreement. 

Member Legal Name: LEGAL NAME Member Trade Name:TRADE NAME 

Member Membership#: MEMBER# 

Brokerage: BROKERAGE NAME 

Brokerage Address: BROKERAGE ADDRESS 

Member Email: EMAIL ADDRESS 

I, MEMBER NAME , the VOW Subscriber (the Member) acknowledge that the selected AVP and the 

entire VOW Datafeed Agreement must still be acknowledged and approved by both my Broker of Record 

and TREB before it is active, and that upon approval by TREB I will receive an email acknowledgement 

with a full copy of the agreement in PDF format. 
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communications failures , vandalism, war, acts of terrorism, riots, 

embargoes, or laws, regulations or orders of any governmental or 

regulatory entity. 

14.12 Headings, Gender, Number and Including. The division of this 

Agreement into articles and sections and the use of headings are for 

purposes of reference only and shall not limit or otherwise affect the 

interpretation of this Agreement. In this Agreement, unless there is 

something in the subject matter or context inconsistent therewith, 

words importing a specific gender include all genders and words 

importing the singular include the plural and vice versa. Where the 

word 'including' or 'includes' is used in this Agreement, it means 

'including (or includes) without limitation' . 

14.13 Language. This Agreement and any documents relating thereto have 

been prepared in the English language at the express request of the 

parties. Les parties ont exige, et par les presentes confirment leur 

demande, que ce contrat soit redige en anglais seulement. 

14.14 Survival. The following Articles shall survive the suspension or 

termination of this Agreement, regardless of the reasons for 

suspension or termination, in addition to any other provision herein 

which by law or by its nature should survive: Articles 1 to 3 and ,5 to 

14. 

14.15 Execution. This Agreement may be executed in one or more 

counterparts, each of which when so executed and delivered shall be 

an original and all of which together shall constitute one and the same 

instrument. Each of the parties acknowledges and agrees that the act 

of checking the box below, as applicable, will attribute its signature to 

this Agreement with the intent to create a binding agreement with the 

same legal effect, validity and enforceability of a handwritten 

signature and paper document. 

ACKNOWLEDGEMENT AND AGREEMENT 
I, MEMBER NAME , acknowledge and confirm that I have read , understand and agree to the terms and 

conditions of this VOW Datafeed Transfer Authorization Agreement. 

Member Legal Name: LEGAL NAME Member Trade Name:TRADE NAME 

Member Membership#: MEMBER# 

Brokerage: BROKERAGE NAME 

Brokerage Address: BROKERAGE ADDRESS 

Member Email: EMAIL ADDRESS 

I, MEMBER NAME , the VOW Subscriber (the Member) acknowledge that the selected AVP and the 

entire VOW Datafeed Agreement must still be acknowledged and approved by both my Broker of Record 

and TREB before it is active, and that upon approval by TREB I will receive an email acknowledgement 

with a full copy of the agreement in PDF format. 



VOW OAT AFEEO TRANSFER AUTHORIZATION 

I, MEMBER NAME , acknowledges to TREB that the Member and Brokerage identified above along with 

all of its associated offices, approve the undersigned AVP to receive VOW Datafeed on behalf of Member, 

as described in the VOW Data Agreement. 

Member hereby authorizes and directs TREB to permit access of VOW Datafeed to AVP identified in this 

Authorization pursuant to the terms and conditions of the VOW Data Agreement executed between TREB, 

Member and AVP and agreed to and acknowledged by Brokerage. 

Member represents, warrants and covenants that the VOW Datafeed will be received and used by AVP (i) 

as an authorized agent of the Member only for the purposes set out in the VOW Data Agreement, (ii) only 

by the AVP on behalf of the Member and for no other purpose or person, and (iii) in full compliance with all 

applicable laws, statutes and regulations including the Personal Information Protection and Electronic 

Documents Act (Canada) and the TREB Requirements. 

Member represents and warrants to TREB that it has obtained the consent of the AVP contact identified 

herein in order for TREB to send emails regarding this TREB VOW Datafeed Agreement to the specified 

email address in compliance with applicable law and that it will notify TREB immediately in the even such 

consent is withdrawn. 

Member covenants and agrees that as between it and TREB, it will be fully responsible for the actions and 

omissions of AVP. Should AVP use the VOW Datafeed in any way that contravenes this Authorization, 

including without limitation, in a manner not permitted by the VOW Data Agreement, TREB shall 

immediately cease delivery of the VOW Datafeed to such AVP without prejudice to any other rights or 

remedies TREB may have against Member or AVP. 

This Authorization includes all the terms and conditions set out in the VOW Data Agreement, which each of 

Brokerage, Member and AVP acknowledges having read, understood and executed and to which each 

agrees and acknowledges it is bound. 

ACKNOWLEDGEMENT AND AGREEMENT BY BROKERAGE 

I, BROKER NAME, Broker of Record for the Brokerage identified herein, hereby acknowledge and 

confirm for and on behalf of the Brokerage that it has read, understands and agrees to be bound by the 

terms and conditions of this TREB VOW Datafeed Agreement and specifically including sections 2.4, 

6.3(g), 10.1, 10.2, 11.1, 12.9, 14.11 herein, and further that: 

1. this Agreement is valid, binding and enforceable with respect to Brokerage; 

2. it is and shall be fully and directly liable for any breach or any other unauthorized activity by 

Member and AVP under, or in any way relating to, this Agreement; and 

3. TREB shall have no liability of any nature to Brokerage for, and waives all claims arising out 

of or related in any way, 'to this Agreement 

I, AVP CONTACT confirm that I have the authority to bind, AVP NAME, the AVP identified herein, and 

for good and valuable consideration, the receipt and sufficiency of which is acknowledged, accept and 

agree to the terms and conditions of this TREB VOW Datafeed Agreement and VOW Datafeed Transfer 

Authorization for and on behalf of the AVP. 

AVP Name: AVP NAME 

AVP Email: AVP EMAIL 

AVP Phone: AVP PHONE # 

AVP Signatory: AVP CONTACT 

AVP Contact: AVP CONTACT 
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ACKNOWLEDGEMENT AND AGREEMENT BY BROKERAGE 
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confirm for and on behalf of the Brokerage that it has read, understands and agrees to be bound by the 

terms and conditions of this TREB VOW Datafeed Agreement and specifically including sections 2.4, 

6.3(g), 10.1, 10.2, 11.1, 12.9, 14.11 herein, and further that: 

1. this Agreement is valid, binding and enforceable with respect to Brokerage; 

2. it is and shall be fully and directly liable for any breach or any other unauthorized activity by 

Member and AVP under, or in any way relating to, this Agreement; and 

3. TREB shall have no liability of any nature to Brokerage for, and waives all claims arising out 

of or related in any way, 'to this Agreement 

I, AVP CONTACT confirm that I have the authority to bind, AVP NAME, the AVP identified herein, and 

for good and valuable consideration, the receipt and sufficiency of which is acknowledged, accept and 

agree to the terms and conditions of this TREB VOW Datafeed Agreement and VOW Datafeed Transfer 

Authorization for and on behalf of the AVP. 
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Brokerage: BROKERAGE NAME 

Broker/Branch Code: BROKER CODE - BRANCH CODE 

Brokerage Address: BROKERAGE ADDRESS 

Broker of Record Legal Name: LEGAL 

NAME 

Broker of Record Trade Name: TRADE 

NAME 

I, BROKER NAME, the Broker of Record for the Brokerage identified herein, acknowledge and confirm to 

TREB that the Brokerage, along with all of its associated offices, approves the Member VOW to receive 

VOW Datafeed from TREB, either directly or through its AVP, as described in the TREB VOW Datafeed 

Agreement. I, BROKER NAME, Broker of Record for the Brokerage identified herein, acknowledge and 

confirm that I have read, understand and agree to the terms and conditions of the VOW Datafeed Transfer 

Authorization set out herein for an on behalf of the Brokerage. 

I, BROKER NAME, the Broker of Record for the Brokerage whose Brokerage/Branch code(s) are noted 

herein and represent and warrant that I have the authority to enter into this TREB VOW Datafeed 

Agreement (including the Member VOW Brokerage Approval and the VOW Datafeed Transfer 

Authorization) for and on behalf of such firm(s). 

ALL GREEN ITEMS AUTOPOPULATE FROM ENTRIES IN THE TREB ONLINE AGREEMENTS SYSTEM 
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'Ihrollt{~. '".r .. ,< ,. 
Real E$Hitl~ B01Wd 

RETS VOWs Broker List: 

Total Count = 2081 

MemberlD Name 
MUSTAFA ABBASI 

OMAR ABDEL SAMAD 

BRIAN ABELA 

JASON ABELA 

CHRISTOPHER ABLETT 

NATASHA ABRAHAM 

TADELE ABRAHAM 

NATHAN ADORJAN 

GABRIELA ADZIJA 

AMINEAGHA 

HOMAYOON AHADIAN 

MASOUD AHANGAR 

MASOUD AHANGAR 

AM RAN AHMAD 

AMRANAHMAD 

IFTIKHAR AHMAD 

ZAFARAHMAD 

IRFANAHMED 

MOHAMMED AHMED 

MUBASHER AHMED 

MUBASHER AHMED 

NAVEED AHMED 

AHMETAHMET 

HONG AI 

CHRISTINA AIVALIS 

NADER AKHBARI 

SHARLENE AKHTARI 

ABDALLAH AL KHATIB 

ElMAN ALABIADH 

GEORGE ALEKSIC 

MAKEDA ALEMU 

MARVIN ALEXANDER 

RITA ALEXANDER 

FRED ALI 

SABIHAALI 

SYED ALI 

WAQASALI 

WAQAS ALI 

ALI ALiMARDANI 

FATEMEH ALiMARDANI 

HOSSEIN ALlNEJAD 

KIMBERLY ALKE 

DOMINIQUE ALLARD 

ANTHONY ALLEN 

CHRISTOPHER J. ALLEN 

v E 

Company AVP 
ZOLO REALTY ZOLO REALTY 

RE/MAX REAL ESTATE CENTRE INC. ADOSOFT/AGENTLOCATOR 

RE/MAX PREMIER INC. 

HOMELIFE/ROMANO REALTY LTD. Market Leader 

ROYAL LEPAGE YOUR COMMUNITY REALTY Web4Realty 

SUTTON GROUP REALTY SYSTEMS INC. Web4Realty 

KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

ROYAL LEPAGE SIGNATURE REALTY MY REALPAGE 

KINGSWAY REAL ESTATE BROKERAGE MY REALPAGE 

RIGHT AT HOME REALTY INC. 

CENTURY 21 HERITAGE GROUP LTD. APOSTROPHE SOLUTIONS 

BGS REALTY INC. APOSTROPHE SOLUTIONS 

BGS REALTY INC. BEST FOR AGENTS 

RE/MAX WEST REALTY INC. ADOSOFT/AGENTLOCATOR 

RE/MAX WEST REALTY INC. MY REALPAGE 

METRO KING REALTY INC. Real Web Solutions 

HOMELIFE BEST·SELLER REALTY INC. AGENTFLUX INC 

HOMELIFE VICTORY REALTY INC. ADOSOFT/AGENTLOCATOR 

CONDOS AND CASTLES REALTY INC. AGENTFLUX INC 

RE/MAX GOLD REALTY INC. WebtechDezine 

RE/MAX GOLD REALTY INC. ADOSOFT/AGENTLOCATOR 

IPRO REALTY LTD. Market Leader 

ACCSELL REALTY INC. ADOSOFT/AGENTLOCATOR 

AIMHOME REALTY INC. AGENTFLUX INC 

RE/MAX IMPERIAL REALTY INC. BEST FOR AGENTS 

TORONTO HOMES AND BUILDINGS REALTY AGENTFLUX INC 
INC. 

RE/MAX WEST REALTY INC. Market Leader 

RE/MAX ROUGE RIVER REALTY LTD. AGENTFLUX INC 

KINGSWAY REAL ESTATE BROKERAGE ALI TUAAMA 

RE/MAX REALTY SPECIALISTS INC. Web4Realty 

RIGHT AT HOME REALTY INC. AGENTFLUX INC 

KELLER WILLIAMS REALTY CENTRES Market Leader 

SOUTHVALE REALTY INC. MY REALPAGE 

MEDIVEST REALTY INC. 

SUTTON GROUP·SUMMIT REALTY INC. ADOSOFT/AGENTLOCATOR 

ROYAL LEPAGE REAL ESTATE SERVICES 
Web4Realty LTD. 

KINGSWAY REAL ESTATE BROKERAGE ADOSOFT/AGENTLOCATOR 

KINGSWAY REAL ESTATE BROKERAGE Click Sold/Sam & Andy 

TOP CHOICE REALTY INC. AGENTFLUX INC 

TOP CHOICE REALTY INC. AGENTFLUX INC 

RE/MAX RIGHT CHOICE INC. BEST FOR AGENTS 

BOSLEY REAL ESTATE LTD. SHANE CHOW 

RE/MAX REAL TRON REALTY INC. 

KELLER WILLIAMS REAL TY CENTRES ADOSOFT/AGENTLOCATOR 

RE/MAX REALTY ENTERPRISES INC. ADOSOFT/AGENTLOCATOR 
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v 

Company 
ZOLO REALTY 

E 

RE/MAX REAL ESTATE CENTRE INC. 

RE/MAX PREMIER INC. 

AVP 
ZOLO REALTY 

ADOSOFT/AGENTLOCATOR 

HOMELIFE/ROMANO REALTY LTD. Market Leader 

ROYAL LEPAGE YOUR COMMUNITY REALTY Web4Realty 

SUTTON GROUP REALTY SYSTEMS INC. Web4Realty 

KELLER WILLIAMS ADVANTAGE REALTY 

ROYAL LEPAGE SIGNATURE REALTY 

KINGSWAY REAL ESTATE BROKERAGE 

RIGHT AT HOME REALTY INC. 

CENTURY 21 HERITAGE GROUP LTD. 

BGS REALTY INC. 

BGS REALTY INC. 

RE/MAX WEST REALTY INC. 

RE/MAX WEST REALTY INC. 

METRO KING REALTY INC. 

HOMELIFE BEST·SELLER REALTY INC. 

HOMELIFE VICTORY REALTY INC. 

CONDOS AND CASTLES REALTY INC. 

RE/MAX GOLD REALTY INC. 

RE/MAX GOLD REALTY INC. 

IPRO REALTY LTD. 

ACCSELL REALTY INC. 

Market Leader 

MY REALPAGE 

MY REALPAGE 

APOSTROPHE SOLUTIONS 

APOSTROPHE SOLUTIONS 

BEST FOR AGENTS 

ADOSOFT/AGENTLOCATOR 

MY REALPAGE 

Real Web Solutions 

AGENTFLUX INC 

ADOSOFT/AGENTLOCATOR 

AGENTFLUX INC 

WebtechDezine 

ADOSOFT/AGENTLOCATOR 

Market Leader 

ADOSOFT/AGENTLOCATOR 

AIMHOME REALTY INC. AGENTFLUX INC 

RE/MAX IMPERIAL REALTY INC. BEST FOR AGENTS 

TORONTO HOMES AND BUILDINGS REALTY AGENTFLUX INC 
INC. 

RE/MAX WEST REALTY INC. 

RE/MAX ROUGE RIVER REALTY LTD. 

KINGSWAY REAL ESTATE BROKERAGE 

RE/MAX REALTY SPECIALISTS INC. 

RIGHT AT HOME REALTY INC. 

KELLER WILLIAMS REALTY CENTRES 

SOUTHVALE REALTY INC. 

MEDIVEST REALTY INC. 

SUTTON GROUP·SUMMIT REALTY INC. 

ROYAL LEPAGE REAL ESTATE SERVICES 
LTD. 

KINGSWAY REAL ESTATE BROKERAGE 

KINGSWAY REAL ESTATE BROKERAGE 

TOP CHOICE REALTY INC. 

TOP CHOICE REALTY INC. 

RE/MAX RIGHT CHOICE INC. 

BOSLEY REAL ESTATE LTD. 

RE/MAX REAL TRON REALTY INC. 

KELLER WILLIAMS REAL TY CENTRES 

RE/MAX REALTY ENTERPRISES INC. 

Market Leader 

AGENTFLUX INC 

ALI TUAAMA 

Web4Realty 

AGENTFLUX INC 

Market Leader 

MY REALPAGE 

ADOSOFT/AGENTLOCATOR 

Web4Realty 

ADOSOFT/AGENTLOCATOR 

Click Sold/Sam & Andy 

AGENTFLUX INC 

AGENTFLUX INC 

BEST FOR AGENTS 

SHANE CHOW 

ADOSOFT/AGENTLOCATOR 

ADOSOFT/AGENTLOCATOR 



PAVLENA ALLERSTON KELLER WILLIAMS REFERRED URBAN Market Leader 
REALTY 

ASHWIN ALLES SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTLOCATOR 

MICHELLE ALTON 
KELLER WILLIAMS REAL ESTATE ADOSOFT/AGENTLOCA TOR 
ASSOCIATES 

RICARDO JOSE ALVAREZ DE ROYAL LEPAGE MEADOWTOWNE REALTY ADOSOFT/AGENTLOCATOR 
LUGO 

ANDRE ALVES RE/MAX HALLMARK REALTY LTD. My Realpage 

JOSELLE ALVES IPRO REALTY L TO. AGENTFLUX INC 

MARK AMADOR RE/MAX REAL TRON REALTY INC. APOSTROPHE SOLUTIONS 

PAULA AMARAL 
ROYAL LEPAGE REAL ESTATE Sam & Andy Inc. 
PROFESSIONALS 

OSCAR AMAYA 
HOMES SWEET HOMES REAL ESTATE 
BROKERAGE CORP. 

ETI AMOUYAL RE/MAX WEST REALTY INC. ADOSOFT/AGENTLOCATOR 

BESSIE SOUTHVALE REALTY INC. MY REALPAGE 
ANAGNOSTOPOULOS 

PARMEET ANAND CENTURY 21 GREEN REALTY INC. BEST FOR AGENTS 

KATHRYN ANDERSON KELLER WILLIAMS ENERGY REAL ESTATE ADOSOFT/AGENTLOCATOR 

ROGER M. ANDERSON RE/MAX QUALITY ONE L TO. REAL WEB SOLUTIONS 

MIHAELA ANDREI KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

GREGORY ANDREOPOULOS RIGHT AT HOME REALTY INC. GREGORY ANDREOPOULOS 

ANETA ANDREWS SUTTON GROUP ELITE REALTY INC. ADOSOFT/AGENTLOCATOR 

ANETA ANDREWS SUTTON GROUP ELITE REALTY INC. BEST FOR AGENTS 

MARIA ANGELES YOUR CHOICE REALTY CORP. Web4Realty 

VLADI ANGELESKI RE/MAX REAL TRON REALTY INC. WebtechDezine 

VLADI ANGELESKI RE/MAX REAL TRON REALTY INC. MY REALPAGE 

MUNIRA ANJARY RE/MAX REALTY SPECIALISTS INC. Market Leader 

VICTOR ANJOS ONE PERCENT REALTY L TO. My Realpage 

DAVID ANTHONY KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

SAEED ANWAR ROYAL LEPAGE SIGNATURE REALTY BRITE AGENT 

SAEED ANWAR ROYAL LEPAGE SIGNATURE REALTY EVERY IT SOLUTION 

SOCRATES APALLAS REAL ESTATE HOMEWARD MY REALPAGE 

SIVAMALAR ARIYANA YAGAM HOMELIFE TODAY REALTY LTD. Parvathy Vallikkannan 

MUHAMMAD ARMAN I RE/MAX INFINITE INC. Web4Realty 

BLAIR ARMSTRONG SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTLOCATOR 

RORY ARMSTRONG CENTURY 21 REGAL REALTY INC. ADOSOFT/AGENTLOCATOR 

RORY ARMSTRONG CENTURY 21 REGAL REALTY INC. MY REALPAGE 

MICHAEL ARNOLD RIGHT AT HOME REALTY INC. Real Web Solutions 

MARK ARNSTEIN RE/MAX HALLMARK REALTY LTD. My RealPage 

DROR ARONOVICI UPPERSIDE REAL ESTATE Web4Realty 

HARJOT ARORA SUTTON GROUP-SUMMIT REALTY INC. BRITE AGENT 

PARVEEN ARORA RE/MAX REAL ESTATE CENTRE INC. ADOSOFT/AGENTLOCATOR 

RAHULARORA RE/MAX PROFESSIONALS INC. ADOSOFT/AGENTLOCATOR 

RAJIVARORA HOMELIFE LIFETIME REALTY INC. Denis Kateneff 

SANJEEV ARORA RE/MAX REALTY SERVICES INC. ADOSOFT/AGENTLOCATOR 

ERNIE ARRIZZA CENTURY 21 KELLEHER REAL ESTATE INC. ADOSOFTIAGENTLOCATOR 

SHAHBAZ ARSHI ORANGE SQUARE REALTY INC. Web4Realty 

RITA ASADORIAN RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

SHAWN ASDEGHA ROYAL LEPAGE SIGNATURE REALTY My Realpage 

MALIK ASHFAQUE RE/MAX PERFORMANCE REALTY INC. ADOSOFT/AGENTLOCATOR 

ARASH ASHOURI HOMELIFE/BAYVIEW REALTY INC. ADOSOFT/AGENTLOCATOR 

MUHAMMAD ASIM CITYSCAPE REAL ESTATE LTD. ADOSOFT/AGENTLOCATOR 

JORDAN ATANASOVSKI RIGHT AT HOME REALTY INC. BEST FOR AGENTS 

ROBERT ATKINSON CENTURY 21 LEADING EDGE REALTY INC. ADOSOFT/AGENTLOCATOR 

MANOJ ATRI RE/MAXHALLMARK REALTY L TO. CHRIS GAUDREAUI KLICK FLOW 

MANOJATRI RE/MAX HALLMARK REALTY LTD. Real Web Solutions 

MANOJ ATRI RE/MAX HALLMARK REALTY LTD. APOSTROPHE SOLUTIONS 

DOMINIC ALBERT AUGRUSO HOMELIFE/BAYVIEW REALTY INC. Market Leader 

KASHMIR AUJLA RE/MAX CHAMPIONS REALTY INC. Web4Realty 

NAAILAH AULADIN RE/MAX REALTY ONE INC. ADOSOFT/AGENTLOCATOR 
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PAVLENA ALLERSTON 

ASHWIN ALLES 

MICHELLE ALTON 

KELLER WILLIAMS REFERRED URBAN 
REALTY 

SUTTON GROUP-SUMMIT REALTY INC. 

KELLER WILLIAMS REAL ESTATE 
ASSOCIATES 

Market Leader 

ADOSOFT/AGENTLOCATOR 

ADOSOFT/AGENTLOCA TOR 

RICARDO JOSE ALVAREZ DE ROYAL LEPAGE MEADOWTOWNE REALTY ADOSOFT/AGENTLOCATOR 
LUGO 

ANDRE ALVES 

JOSELLE ALVES 

MARK AMADOR 

PAULA AMARAL 

OSCAR AMAYA 

ETI AMOUYAL 

BESSIE 
ANAGNOSTOPOULOS 

PARMEET ANAND 

KATHRYN ANDERSON 

ROGER M. ANDERSON 

MIHAELA ANDREI 

RE/MAX HALLMARK REALTY LTD. 

IPRO REALTY L TO. 

RE/MAX REAL TRON REALTY INC. 

ROYAL LEPAGE REAL ESTATE 
PROFESSIONALS 

HOMES SWEET HOMES REAL ESTATE 
BROKERAGE CORP. 

RE/MAX WEST REALTY INC. 

SOUTHVALE REALTY INC. 

CENTURY 21 GREEN REALTY INC. 

KELLER WILLIAMS ENERGY REAL ESTATE 

RE/MAX QUALITY ONE L TO. 

KELLER WILLIAMS ADVANTAGE REALTY 

My Realpage 

AGENTFLUX INC 

APOSTROPHE SOLUTIONS 

Sam & Andy Inc. 

ADOSOFT/AGENTLOCATOR 

MY REALPAGE 

BEST FOR AGENTS 

ADOSOFT/AGENTLOCATOR 

REAL WEB SOLUTIONS 

Market Leader 

GREGORY ANDREOPOULOS RIGHT AT HOME REALTY INC. GREGORY ANDREOPOULOS 

ADOSOFT/AGENTLOCATOR 

BEST FOR AGENTS 

Web4Realty 

ANETA ANDREWS 

ANETA ANDREWS 

MARIA ANGELES 

VLADI ANGELESKI 

VLADI ANGELESKI 

MUNIRA ANJARY 

VICTOR ANJOS 

DAVID ANTHONY 

SAEED ANWAR 

SAEED ANWAR 

SOCRATES APALLAS 

SUTTON GROUP ELITE REALTY INC. 

SUTTON GROUP ELITE REALTY INC. 

YOUR CHOICE REALTY CORP. 

RE/MAX REAL TRON REALTY INC. 

RE/MAX REAL TRON REALTY INC. 

RE/MAX REALTY SPECIALISTS INC. 

ONE PERCENT REALTY L TO. 

KELLER WILLIAMS ADVANTAGE REALTY 

ROYAL LEPAGE SIGNATURE REALTY 

ROYAL LEPAGE SIGNATURE REALTY 

REAL ESTATE HOMEWARD 

WebtechDezine 

MY REALPAGE 

Market Leader 

My Realpage 

Market Leader 

BRITE AGENT 

EVERY IT SOLUTION 

MY REALPAGE 

SIVAMALAR ARIYANA YAGAM HOMELIFE TODAY REAL TY LTD. Parvathy Vallikkannan 

Web4Realty 

ADOSOFT/AGENTLOCATOR 

ADOSOFT/AGENTLOCATOR 

MY REALPAGE 

MUHAMMAD ARMAN I RE/MAX INFINITE INC. 

BLAIR ARMSTRONG SUTTON GROUP-SUMMIT REALTY INC. 

RORY ARMSTRONG 

RORY ARMSTRONG 

MICHAEL ARNOLD 

MARK ARNSTEIN 

DROR ARONOVICI 

HARJOT ARORA 

PARVEEN ARORA 

RAHULARORA 

RAJIVARORA 

SANJEEV ARORA 

ERNIE ARRIZZA 

SHAHBAZ ARSHI 

RITA ASADORIAN 

SHAWN ASDEGHA 

MALIK ASHFAQUE 

ARASH ASHOURI 

MUHAMMAD ASIM 

JORDAN ATANASOVSKI 

ROBERT ATKINSON 

MANOJ ATRI 

MANOJATRI 

MANOJ ATRI 

CENTURY 21 REGAL REALTY INC. 

CENTURY 21 REGAL REALTY INC. 

RIGHT AT HOME REALTY INC. 

RE/MAX HALLMARK REALTY LTD. 

UPPERSIDE REAL ESTATE 

SUTTON GROUP-SUMMIT REALTY INC. 

RE/MAX REAL ESTATE CENTRE INC. 

RE/MAX PROFESSIONALS INC. 

HOMELIFE LIFETIME REALTY INC. 

RE/MAX REALTY SERVICES INC. 

Real Web Solutions 

My RealPage 

Web4Realty 

BRITE AGENT 

ADOSOFT/AGENTLOCATOR 

ADOSOFT/AGENTLOCATOR 

Denis Kateneff 

ADOSOFT/AGENTLOCATOR 

CENTURY 21 KELLEHER REAL ESTATE INC. ADOSOFTIAGENTLOCATOR 

ORANGE SQUARE REALTY INC. Web4Realty 

RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

ROYAL LEPAGE SIGNATURE REALTY My Realpage 

RE/MAX PERFORMANCE REALTY INC. ADOSOFT/AGENTLOCATOR 

HOMELIFE/BAYVIEW REALTY INC. ADOSOFT/AGENTLOCATOR 

CITYSCAPE REAL ESTATE LTD. ADOSOFT/AGENTLOCATOR 

RIGHT AT HOME REALTY INC. BEST FOR AGENTS 

CENTURY 21 LEADING EDGE REALTY INC. ADOSOFT/AGENTLOCATOR 

RE/MAXHALLMARK REALTY L TO. CHRIS GAUDREAUI KLICK FLOW 

RE/MAX HALLMARK REAL TY LTD. Real Web Solutions 

RE/MAX HALLMARK REALTY LTD. APOSTROPHE SOLUTIONS 
DOMINIC ALBERT AUGRUSO HOMELIFE/BAYVIEW REALTY INC. Market Leader 

KASHMIR AUJLA 

NAAILAH AULADIN 

RE/MAX CHAMPIONS REALTY INC. 

RE/MAX REALTY ONE INC. 

Web4Realty 

ADOSOFT/AGENTLOCATOR 



DAVID AYANOGLOU CENTURY 21 LEADING EDGE REALTY INC. HBN MEDIA COMMISSIONS INC 

GRAHAM JOHN AYERS REALTY EXECUTIVES SYSTEMS INC. REAL WEB SOLUTIONS 

SHIRLEY AZACHEE RE/MAX REALTY ONE INC. Market Leader 

ASIF AZEEZ RE/MAX VISION REALTY INC. ADOSOFT/AGENTLOCATOR 

RAMTIN AZIZI RE/MAX RIGHT CHOICE INC. BEST FOR AGENTS 

SILVIO AZZINNARI ROYAL LEPAGE REAL ESTATE Market Leader PROFESSIONALS 

MICHELLE BABB KELLER WILLIAMS REALTY SOLUTIONS Market Leader 
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JOSEPH BIAFORE SEARCH REALTY CORP. AGENTFLUX INC 
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BOSLEY REAL ESTATE LTD. My Realpage GODFREY 
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KYLE BOUCHARD ZOLO REALTY Web4Realty 

GURPREET BOUGHAN RE/MAX GOLD REALTY INC. ADOSOFT/AGENTLOCATOR 
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CESAR GARCIA CENTURY 21 PERCY FULTON LTD. ADOSOFTIAGENTLOCATOR 

HERBER GARCIA 
RE/MAX REALTY SPECIALISTS INC. Market Leader RODRIGUEZ 

TINA E. GARDIN SUTTON GROUP QUANTUM REALTY INC. Real Web Solutions 

SHAUN GAUDET RIGHT AT HOME REALTY INC. All About Web Services 

MELANIE GAULIN MAIN STREET REALTY LTD. Market Leader 

BERNADETTE GAVADZA KELLER WILLIAMS REFERRED REALTY Market Leader 

JASON GAVADZA KELLER WILLIAMS REFERRED REALTY Market Leader 

JASON GAVADZA KELLER WILLIAMS REFERRED REALTY ADOSOFT/AGENTLOCATOR 
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TATIANA GAZEIKINA RIGHT AT HOME REALTY INC. ADOSOFTIAGENTLOCATOR 
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BIJU GEORGE RE/MAX PREMIER INC. Web4Realty 
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ANASTASI OS GEORGOULIAS RE/MAX REAL ESTATE CENTRE INC. ADOSOFT/AGENTLOCATOR 
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ELHAM GHADERIAN HOMELIFE/BAYVIEW REALTY INC. APOSTROPHE SOLUTIONS 
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JOSEPH GHOBRIAL ROYAL LEPAGE SIGNATURE REALTY ADOSOFT/AGENTLOCATOR 
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JESSA GILL 
KELLER WILLIAMS EDGE REALTY, 
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GRANT GILMOUR RE/MAX REALTY SPECIALISTS INC. Web4Realty 

RYAN GILMOUR RE/MAX REALTY ENTERPRISES INC. ADOSOFTIAGENTLOCATOR 
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SOPHIE GITERMAN SUTTON GROUP-ADMIRAL REALTY INC. Web4Realty 
GIOVANNA GIUSTINI CENTURY 21 HERITAGE GROUP LTD. MY REALPAGE 

MATTHEW GLOWACKI KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

CAROLINE GOLDHAR KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

JOSE GONCALVES HOMELIFE/LOCAL REAL ESTATE LTD. ADOSOFT/AGENTLOCATOR 

MARTA GONCALVES RE/MAX PREMIER INC. WebtechDezine/Magi Richardson 

IMRAN GONDAL RE/MAX REALTY ONE INC. BEST FOR AGENTS 

WAQAS GONDAL CITYSCAPE REAL ESTATE LTD. ADOSOFTIAGENTLOCATOR 
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IMAN JALILI ROYAL LEPAGE SIGNATURE REALTY My RealPage 

IOULIA JALINSKAIA HOMELIFE FRONTIER REALTY INC. MY REALPAGE 

TANZAJAMES HOMELIFE TODAY REALTY LTD. BRITE AGENT 
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JESSE JENISH KELLER WILLIAMS REFERRED REALTY Market Leader 
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RANJSON HOMELIFE/FUTURE REALTY INC. Market Leader KANAPATHIPPILLAI 

ANITPAL KANG ROYAL LEPAGE ESTATE REALTY MY REALPAGE 
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LINDA KASZUBA-KOSTICK RE/MAX REALTY ENTERPRISES INC. ADOSOFT/AGENTLOCATOR 
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AASAM KHAN RE/MAX PERFORMANCE REALTY INC. ADOSOFT/AGENTLOCATOR 
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DARYL KING ROYAL LEPAGE YOUR COMMUNITY REALTY Artifakt Communications 

JULIA KING ROYAL LEPAGE MEADOWTOWNE REALTY MCS RES 

MAURICE KING RE/MAX FIRST REALTY LTD. BRITE AGENT 

MAURICE KING RE/MAX FIRST REALTY LTD. Market Leader 

MELPOMENI KING KELLER WILLIAMS REALTY CENTRES Market Leader 
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MICHELE KING KELLER WILLIAMS REALTY CENTRES Market Leader 

LEON KLAIMAN FOREST HILL REAL ESTATE INC. AGENTFLUX INC 

JASPREET KLAIR PERFECT CONCEPT REALTY Web4Realty 

ERWIN KLUTT SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTLOCATOR 

NIKOLAY KLYUSHKIN SUTTON GROUP-ADMIRAL REALTY INC. ADOSOFT/AGENTLOCATOR 

NIKOLA Y KL YUSHKIN SUTTON GROUP-ADMIRAL REALTY INC. Market Leader 

HAYLEY KNAPP RIGHT AT HOME REALTY INC. Andrew Knapp 

ZEL KNEZEVIC CITYSCAPE REAL ESTATE LTD. ADOSOFT/AGENTLOCATOR 

ZEL KNEZEVIC CITYSCAPE REAL ESTATE LTD. Clicksold/Sam Prochazka 

PHILIP KNIGHT KELLER WILLIAMS REALTY SOLUTIONS Market Leader 

ANDREW KNOX PROMISE FIRST REALTY INC. ADOSOFT/AGENTLOCATOR 

WILLIAM KNOX PROMISE FIRST REALTY INC. ADOSOFT/AGENTLOCATOR 

OLEH KOBYLECKY J SEARCH REALTY CORP. ADOSOFT/AGENTLOCATOR 

KAROL KOBYLINSKI YOUR CHOICE REALTY CORP. ADOSOFT/AGENTLOCATOR 

ARTHUR KOGAN HOMELIFE/BAYVIEW REALTY INC. MY REALPAGE 

MARK KOLCHETSKI RE/MAX CHAY REALTY INC. Market Leader 

BRENDA KOLEY ROYAL LEPAGE RCR REALTY MY REAL PAGE 

ZAIDE KONG MASTER"S CHOICE REALTY INC. LAIMIINC 

NATALlYA KORCHUK ORANGE SQUARE REALTY INC. ADOSOFT/AGENTLOCATQR 

BARBARA KORCYL KELLER WILLIAMS REAL ESTATE 
Market Leader ASSOCIATES 

CAROL KORENIC SEARCH REALTY CORP. ADOSOFT/AGENTLOCATOR 

VICTORIA KOTKAS KELLER WILLIAMS ENERGY REAL ESTATE ADOSOFTIAGENTLOCATOR 

PANAGIOTA KOTSOPOULOS HOMELIFE BEST-SELLER REALTY INC. AGENTFLUX INC 

MICHEL KOUMBIADIS ROYAL LEPAGE REAL ESTATE SERVICES 
ADOSOFT/AGENTLOCATOR LTD. 

LAWRENCE KOVACIC YOUR CHOICE REALTY CORP. ADOSOFT/AGENTLOCATOR 

YULIA KOZYR MICHAEL DANIEL REALTY INC. Clicksold/Sam Prochazka 

VI KEN KRIKORIAN REALTY EXECUTIVES EXPERTS INC. Real Web Solutions 

ROBERT KROLL RE/MAX REAL TRON REALTY INC. AGENTFLUX INC 

LJUBICA KRPAN SEARCH REALTY CORP. ADOSOFT/AGENTLOCATOR 

TAMMY KUDLIK IPRO REALTY LTD. ADOSOFT/AGENTLOCATOR 

AVDO KUDUZOVIC RIGHT AT HOME REALTY INC. ADOSOFT/AGENTLOCATOR 

ZOLTAN KUGLER KELLER WILLIAMS REFERRED URBAN 
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WIKTORKULA RE/MAX REALTY ONE INC. BEST FOR AGENTS 

TERRY KULAGA RE/MAX REAL TRON REALTY INC. Web4Realty 

JERZY KULESZA SUTTON WEST REALTY INC. Web4Realty 

ASHEESH KUMAR HOMELIFE RELIANCE REALTY INC. WebtechDezine 

NITHARSHAN ZOLO REALTY XTREME WEB STUDIO KUMARAKURUSINGAM 

TONY KUREC RIGHT AT HOME REALTY INC. AGENTFLUX INC 
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CAROLYN LAPAS RE/MAX UNIQUE INC. Web4Realty 

PAUL LAPAS RE/MAX UNIQUE INC. Web4Realty 

JEROME LAPORTE SUTTON GROUP-ASSOCIATES REALTY INC. amir depour 

INGRID LARA KELLER WILLIAMS REALTY SOLUTIONS Market Leader 

FRANCESCO JR. LARDI BRAD J. LAMB REALTY INC. MY REALPAGE 

YEUNG LAU CENTURY 21 LEADING EDGE REALTY INC. ADOSOFT/AGENTLOCA TOR 

TERESA LAUDADIO KELLER WILLIAMS REAL ESTATE 
Market Leader ASSOCIATES 

CARLLAUDAN BOSLEY REAL ESTATE L TO. My Realpage 

CHRIS LAUFER SUTTON GROUP QUANTUM REALTY INC. ADOSOFT/AGENTLOCATOR 
MARTHA LAVERDE SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTLOCATOR 

BRETT LAWLER SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTLOCATOR 
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MOHAMMAD NAKHLESTANI RE/MAX REAL TRON REALTY INC. MY REALPAGE 

PIRABAGARAN 
RE/MAX COMMUNITY REALTY INC. BEST FOR AGENTS 

NALLATHAMBY 

RAVINTHIRAN NARAYANAN 
KELLER WILLIAMS REAL ESTATE 

Market Leader ASSOCIATES 

INDRA NARINE CEDAR POINT REAL ESTATE CORPORATION ADOSOFT/AGENTLOCATOR 

FIZZA NASIR HOMELIFE/MIRACLE REALTY LTD BEST FOR AGENTS 

NAZHIA NASIR RIGHT AT HOME REALTY INC. Web4Realty 

ALY SHERIF NATHOO CENTURY 21 LEADING EDGE REALTY INC. ADOSOFT/AGENTLOCATOR 

STEPHANIE NAUSE 
KELLER WILLIAMS REFERRED URBAN My Realpage 
REALTY 

STEPHANIE NAUSE 
KELLER WILLIAMS REFERRED URBAN 

ADOSOFT/AGENTLOCATOR 
REALTY 

ZEESHAN NAZ HOMELIFE LANDMARK REALTY INC. Web4Realty 

EDWARD NEAL KELLER WILLIAMS REFERRED URBAN ADOSOFT/AGENTLOCATOR 
REALTY 

MARIAN NEAL RE/MAX HALLMARK REALTY LTD. ADOSOFT/AGENTLOCATOR 

JEAN NGANSOO IPRO REALTY LTD. ADOSOFT/AGENTLOCATOR 

BICH NGUYEN RE/MAX REAL TRON REALTY INC. BEST FOR AGENTS 

HONG CHI NGUYEN 
KELLER WILLIAMS REAL ESTATE Market Leader 
ASSOCIATES 

KIM NGUYEN RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

THANH-NGHI NGUYEN SUTTON GROUP-SUMMIT REALTY INC. ADOSOFTIAGENTLOCATOR 

RYAN NIE ROYAL LEPAGE YOUR COMMUNITY REALTY Click Sold/Sam & Andy 

SUKHRAJ NIJJAR TARGET WEST REALTY INC. MY REALPAGE 

ANNA NIKITINA RIGHT AT HOME REALTY INC. ADOSOFTIAGENTLOCATOR 

KAMEL NIKSAN KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

MOHAMMADREZA NILI ROYAL LEPAGE YOUR COMMUNITY REALTY BEST FOR AGENTS 

YANPING NING HOMELIFE LANDMARK REALTY INC. Click Sold/Sam & Andy 

PATRICK NJOKU IPRO REALTY LTD. ADOSOFT/AGENTLOCATOR 

MITRA NOBAKHT-EIVALY KELLER WILLIAMS REFERRED REALTY ADOSOFTIAGENTLOCATOR 

MITRA NOBAKHT-EIVALY KELLER WILLIAMS REFERRED REALTY Branding for.com 

JOY NOLAN ROYAL LEPAGE MEADOWTOWNE REALTY Web4Realty 

MICHAEL ARTHUR NOONAN ROYAL LEPAGE VENDEX REALTY Web4Realty 

SOMA YEH NOROZI HOMELIFE EAGLE REALTY INC. ADOSOFT/AGENTLOCATOR 

TRACY NURSALL RE/MAX REALTY ENTERPRISES INC. ADOSOFT/AGENTLOCATOR 

VERONICA NURSE REI MAX ROUGE RIVER REALTY LTD. Web4Realty 



PAUL NUSCA ROYAL lEPAGE REAL ESTATE SERVICES MY REAlPAGE 
lTD. 

CHRIS NYE IPRO REALTY lTD. Web4Realty 
MICHAEL O"BRIEN BOSLEY REAL ESTATE lTD. MY REAlPAGE 

BETH ANNE O"DONOGHUE BRAD J. lAMB REALTY INC. AGENTFlUX INC 

RUTH OEHRLEIN ROYAL lEPAGE MEADOWTOWNE REALTY Web4Realty 

JUMOKE OMOlE KEllER WilLIAMS REALTY SOLUTIONS Market leader 

WilLIAM ORR SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTlOCA TOR 

MOSHEOSCAR RE/MAX WEST REALTY INC. ADOSOFT/AGENTlOCATOR 

CYNTHIA OSTOS RE/MAX EDGE REALTY INC. ADOSOFT/AGENTlOCATOR 

JOHN OWEN RIGHT AT HOME REALTY INC. MY REAlPAGE 

MARSHA OXLEY RIGHT AT HOME REALTY INC. Web4Realty 
STEVE PACHECO CENTURY 21 MillER REAL ESTATE lTD. ADOSOFT/AGENTlOCATOR 

lUCllA PADillA IPRO REALTY lTD. Web4Realty 

PAUL JOHN PAGNIEllO CENTURY 21 BEST SEllERS lTD. Market leader 

DONALD PAillE ROYAL lEPAGE SIGNATURE REALTY ADOSOFTlAGENTlOCATOR 

AJMAl PAlMA CENTURY 21 MillENNIUM INC. ADOSOFT/AGENTlOCATOR 

RAJINDER PAL HOMELIFE/MIRAClE REALTY lTD 

lUIS PALACIOS IPRO REALTY lTD. ADOSOFTlAGENTlOCATOR 

ARTHUR YEN GONG PAN HOMELIFE NEW WORLD REALTY INC. lAIMllNC 

ANNA PANACCI GERGlEY ROYAL lEPAGE CONNECT REALTY ADOSOFT/AGENTlOCATOR 

VYOMESH PANDYA ROYAL TRUST REALTY lTD. ADOSOFTlAGENTlOCA TOR 

HARBINDER PANESAR CENTURY 21 IMRAN KHAN REALTY INC. ADOSOFT/AGENTlOCA TOR 

BENNY PANG CENTURY 21 REGAL REALTY INC. Market leader 

BENNY PANG CENTURY 21 REGAL REALTY INC. HBN MEDIA COMMISSIONS INC 

BENNY PANG CENTURY 21 REGAL REALTY INC. ADOSOFTlAGENTlOCATOR 
PETER PAPOUSEK RE/MAX REALTY ENTERPRISES INC. AGENTFlUX INC 

THINESH PARAMSOTHY CITYSCAPE REAL ESTATE lTD. AGENTFlUX INC 

CLAUDIA PARDO RANGEL RE/MAX HAllMARK REALTY lTD. MY REAlPAGE 

CLEM PAREDES RODRIGUEZ REAL ESTATE ADVISORS INC. MY REAlPAGE 

GREGORY PARKER KEllER WilLIAMS ADVANTAGE REALTY Market leader 

HOllY PARKES JN ASENSIO REALTY INC. ADOSOFT/AGENTlOCATOR 

DEANNA PARREll BOSLEY REAL ESTATE lTD. Denis Kateneff 

ARMIN PARTASH TOP CHOICE REALTY INC. AGENTFlUX INC 

JOHN PASALIS REAlOSOPHY REALTY INC. 

STEPHEN PASCOE KEllER WilLIAMS REALTY SOLUTIONS Market leader 

IGOR PASTER HOMELIFE KINGSVIEW REAL ESTATE INC. IGOR PASTER 

BHAVESH PATEL HOMELIFE/MIRAClE REALTY lTD BEST FOR AGENTS 

RAKESH PATEL RE/MAX REAL ESTATE CENTRE INC. ADOSOFTlAGENTlOCATOR 

SWATI PATEL ROYAL lEPAGE YOUR COMMUNITY REALTY Web4Realty 

ANDREW PATERAS RE/MAX VISION REALTY INC. ADOSOFT/AGENTlOCATOR 

LISA PATON RE/MAX HAllMARK YORK GROUP REALTY Market leader 
lTD. 

ERIN PATTERSON BOSLEY REAL ESTATE lTD. Denis Kateneff 
NICK PAVLOV RE/MAX WEST REALTY INC. Market leader 

ZEN PAWSON REAL ESTATE HOMEWARD Real Web Solutions 

ZEN PAWSON REAL ESTATE HOMEWARD MY REAlPAGE 

PEGGY-lEE PEARCE ROYAL lEPAGE PORRITT REAL ESTATE Web4Realty 

JEFFREY PENElAS RE/MAX REALTY ENTERPRISES INC. AGENTFlUX INC 

ZHENG PENG HOMELIFE lANDMARK REALTY INC. lAIMllNC 

MICHAEL PENNY REALTY EXECUTIVES PLUS lTD BRITE AGENT 

BHOWAN PERSAUD CENTURY 21 REGAL REALTY INC. ADOSOFT/AGENTlOCATOR 

lARRY PERSAUD RE/MAX REALTY ONE INC. BEST FOR AGENTS 

ALEX PETERS SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTlOCATOR 

ALEX PETERS SUTTON GROUP-SUMMIT REALTY INC. WebtechDezine 

JON PETERS KEllER WilLIAMS REFERRED REALTY Market leader 
VIJA Y ANT PETERS CENTURY 21 CAM DEC REAL ESTATE lTD. MY REAlPAGE 

KATHERINE PETERSON KEllER WilLIAMS REALTY SOLUTIONS MY REAlPAGE 

KATHERINE PETERSON KEllER WilLIAMS REALTY SOLUTIONS WebtechDezine 

KATHERINE PETERSON KEllER WilLIAMS REALTY SOLUTIONS Market leader 
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MICHAEL PENNY REALTY EXECUTIVES PLUS lTD BRITE AGENT 

BHOWAN PERSAUD CENTURY 21 REGAL REALTY INC. ADOSOFT/AGENTlOCATOR 

lARRY PERSAUD RE/MAX REALTY ONE INC. BEST FOR AGENTS 

ALEX PETERS SUTTON GROUP-SUMMIT REALTY INC. ADOSOFT/AGENTlOCATOR 

ALEX PETERS SUTTON GROUP-SUMMIT REAL TV INC. WebtechDezine 
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KATHERINE PETERSON KEllER WilLIAMS REALTY SOLUTIONS Market leader 



TETY ANA PETRAK CENTURY 21 HERITAGE GROUP LTD. WebtechDezine 

MATEUSZ PETRAS KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

FRANK PETRIGLIA RE/MAX HALLMARK REALTY LTD. ADOSOFT/AGENTLOCATOR 

ALEXANDER PETROFF CENTURY 21 MILLER REAL ESTATE LTD. Market Leader 

MARYPHANG ROYAL LEPAGE CONNECT REALTY Market Leader 

MARY PHANG ROYAL LEPAGE CONNECT REALTY MY REALPAGE 

MELANIE PICHE SAGE REAL ESTATE LIMITED My Realpage 

ANDRZEY PIETRZAK KELLER WILLIAMS REFERRED URBAN Market Leader REALTY 

ALEX PILARSKI RE/MAX REAL TRON REALTY INC. Incom Real Estate 

ALEX PILARSKI RE/MAX REAL TRON REALTY INC. Emphasys Software 

ALEX PILARSKI RE/MAX REAL TRON REALTY INC. Real Web Solutions 

RIZWAN PIPRAWALA CENTURY 21 TITANS REALTY INC. 

ENSI PIRHOSSEINLOU KELLER WILLIAMS REAL ESTATE ADOSOFT/AGENTLOCATOR 
ASSOCIATES 

ENSI PIRHOSSEINLOU 
KELLER WILLIAMS REAL ESTATE 

Market Leader ASSOCIATES 

MARIO PISCITELLI RE/MAX DIAMOND REALTY INC. BEST FOR AGENTS INC 

ZBIGNIEW PISZCZEK ROYAL LEPAGE YOUR COMMUNITY REALTY ADOSOFTIAGENTLOCATOR 

GREGOIRE PLANTE SLAVENS & ASSOCIATES REAL ESTATE INC. Denis Kateneff 

LEE PLOUFFE SUTTON GROUP ABOUT TOWN REALTY INC. ADOSOFT/AGENTLOCATOR 

JAYSON POHL RE/MAX FIRST REALTY LTD. ADOSOFTIAGENTLOCATOR 

STEPHEN POINTER SUTTON GROUP-SUMMIT REALTY INC. BEST FOR AGENTS 

MARIE-FRANCOISE POLLARD RE/MAX REALTY SERVICES INC. MY REALPAGE 

RYAN POLLINGTON KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

BARBRA POLLOCK HARVEY KALLES REAL ESTATE LTD. Web4Realty 

ALLA POL TAVSKI IPRO REALTY LTD. WebtechDezine 

JOHN POOLE 
SOTH"EBY'S INTERNATIONAL REALTY 

INDUSTRY 44 
CANADA 

SERGEY POPELNUKH SUTTON GROUP-ADMIRAL REALTY INC. Denis Kateneff 

LEONARD POPESCU FOREST HILL REAL ESTATE INC. Web4Realty 

JENNIFER POPO ROYAL LEPAGE SIGNATURE REALTY ADOSOFT/AGENTLOCATOR 

JENNIFER POPO ROYAL LEPAGE SIGNATURE REALTY Web4Realty 

ILANA POPOV IPRO REALTY LTD. Web4Realty 

CONNIE POWER RE/MAX HALLMARK YORK GROUP REALTY Web4Realty 
LTD. 

LESLIE POWERS IPRO REALTY LTD. Mike Gosselin 

DORIANA PRESSACCO RE/MAX ABOUTOWNE REALTY CORP. Web4Realty 

LOUISE PRESTON RE/MAX ABOUTOWNE REALTY CORP. ADOSOFTIAGENTLOCATOR 

JOHN R. PROCENKO CENTURY 21 LEADING EDGE REALTY INC. 
DRAGAN MARJANOVICI MEDIA 
SHAKER 

JOHN R. PROCENKO CENTURY 21 LEADING EDGE REALTY INC. ADOSOFTIAGENTLOCATOR 

LESLEY PROCTOR KELLER WILLIAMS REALTY CENTRES Market Leader 

GUS PROKOS KELLER WILLIAMS REFERRED REALTY Web4Realty 

DANIELLE PROSPER CITYSCAPE REAL ESTATE LTD. ADOSOFTIAGENTLOCATOR 

DAVID PAUL PROULX RE/MAX WEST REALTY INC. My Realpage 

DAVID PAUL PROULX RE/MAX WEST REALTY INC. Clicksold/Sam Prochazka 

DAVID PAUL PROULX RE/MAX WEST REALTY INC. Wolfnet Technologies 

DYLAN PROVENCHER KELLER WILLIAMS ADVANTAGE REALTY Declan Kerin 

DYLAN PROVENCHER KELLER WILLIAMS ADVANTAGE REALTY ADOSOFT/AGENTLOCATOR 

SEAN PROVENCHER KELLER WILLIAMS ADVANTAGE REALTY Declan Kerin 

SEAN PROVENCHER KELLER WILLIAMS ADVANTAGE REALTY ADOSOFT/AGENTLOCATOR 

BING PU HIGHYON REALTY INC. Real Web Solutions 

VARINDER PUAAR CENTURY 21 LEGACY LTD. ADOSOFTIAGENTLOCATOR 

ANGELO D. PUCCI SUTTON GROUP-HERITAGE REALTY INC. AGENTFLUX INC 

DIANA PUERTA ROYAL LEPAGE REAL ESTATE Web4Realty 
PROFESSIONALS 

DEEPAK PUNJ HOMELIFE SUPERSTARS REAL ESTATE Market Leader 
LIMITED 

RUSSELL KELLY PURCELL ISLAND HERITAGE REALTY INC. MY REALPAGE 

GORDON PURDY IPRO REALTY LTD. MCS RES 

GURMAIL PUREWAL RE/MAX REALTY SERVICES INC. MCS RES 
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HARVEY KALLES REAL ESTATE LTD. 

IPRO REALTY LTD. 

SOTH"EBY'S INTERNATIONAL REALTY 
CANADA 

SUTTON GROUP-ADMIRAL REALTY INC. 

FOREST HILL REAL ESTATE INC. 

ROYAL LEPAGE SIGNATURE REALTY 

ROYAL LEPAGE SIGNATURE REALTY 

IPRO REALTY LTD. 

RE/MAX HALLMARK YORK GROUP REALTY 
LTD. 

IPRO REALTY LTD. 

RE/MAX ABOUTOWNE REALTY CORP. 

RE/MAX ABOUTOWNE REALTY CORP. 

CENTURY 21 LEADING EDGE REALTY INC. 

CENTURY 21 LEADING EDGE REALTY INC. 

KELLER WILLIAMS REALTY CENTRES 

KELLER WILLIAMS REFERRED REALTY 

CITYSCAPE REAL ESTATE LTD. 

RE/MAX WEST REALTY INC. 

RE/MAX WEST REALTY INC. 

RE/MAX WEST REALTY INC. 

KELLER WILLIAMS ADVANTAGE REALTY 

KELLER WILLIAMS ADVANTAGE REALTY 

KELLER WILLIAMS ADVANTAGE REALTY 

KELLER WILLIAMS ADVANTAGE REALTY 

HIGHYON REALTY INC. 

CENTURY 21 LEGACY LTD. 

SUTTON GROUP-HERITAGE REALTY INC. 

ROYAL LEPAGE REAL ESTATE 
PROFESSIONALS 

HOMELIFE SUPERSTARS REAL ESTATE 
LIMITED 

ISLAND HERITAGE REALTY INC. 

IPRO REALTY LTD. 

RE/MAX REALTY SERVICES INC. 

MY REALPAGE 

Market Leader 

Web4Realty 

WebtechDezine 

INDUSTRY 44 

Denis Kateneff 

Web4Realty 

ADOSOFT/AGENTLOCATOR 

Web4Realty 

Web4Realty 

Web4Realty 

Mike Gosselin 

Web4Realty 

ADOSOFTIAGENTLOCATOR 

DRAGAN MARJANOVIC/ MEDIA 
SHAKER 

ADOSOFTIAGENTLOCATOR 

Market Leader 

Web4Realty 

ADOSOFTIAGENTLOCATOR 

My Realpage 

Clicksold/Sam Prochazka 

Wolfnet Technologies 

Declan Kerin 

ADOSOFT/AGENTLOCATOR 

Declan Kerin 

ADOSOFT/AGENTLOCATOR 

Real Web Solutions 

ADOSOFTIAGENTLOCATOR 

AGENTFLUX INC 

Web4Realty 

Market Leader 

MY REALPAGE 

MCS RES 

MCS RES 



GURMAIL PUREWAL RE/MAX REALTY SERVICES INC. ADOSOFTIAGENTLOCATOR 

NITIKA PURl HARVEY KALLES REAL EST A TE LTD. MY REALPAGE 

SUSAN PYBUS SUTTON GROUP-HERITAGE REALTY INC. WebtechDezine 

DAVID MICHAEL PYLYP RE/MAX REALTY SPECIALISTS INC. 

LIANG MINQI HOMELIFE LANDMARK REALTY INC. LAIMIINC 

SUSAN MARY QUAGLIERI ROYAL LEPAGE PORRITT REAL ESTATE Web4Realty 

CARLO RACIOPPO ROYAL LEPAGE REALTY PLUS Real Web Solutions 

RICHARD RADVANYI ROYAL LEPAGE REAL ESTATE SERVICES Web4Realty LTD. 

ABDOOL AHAB RAHAMAN HOMELIFE/GOLD TRADE REALTY LTD. Denis Kateneff 

GURKIRAT RAI CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

GURKIRAT RAI CENTURY 21 PEOPLE'S CHOICE REALTY INC. variation media 

DATTARAGHAVA 
KELLER WILLIAMS REALTY SOLUTIONS Market Leader RAMACHANDRA 

RANDY RAMADHIN CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

KENNETH RAMSAY HARVEY KALLES REAL ESTATE LTD. FOUR WALLS DIGITAL 

ASFARRANA HOMELIFE CASTLEMORE REALTY INC. Market Leader 

JAYRANA CENTURY 21 TITANS REALTY INC. 

LAKHVIR S. RANDHAWA CENTURY 21 GREEN REALTY INC. Market Leader 

MANJINDER RANDHAWA ROYAL STAR REALTY INC. MYREALPAGE 

ANIRUDDHSINHJI RAOL RE/MAX PERFORMANCE REALTY INC. Market Leader 

DOMENIC RAPONI RE/MAX WEST REALTY INC. Web4Realty 

ANNA MARIA RASBERRY IPRO REALTY L TO. Web4Realty 

MEISAM RASTI PRINCE BAY INTERNATIONAL LUXURY 
JUSTIN TUITT CAMPBELL REALTY CORP. 

MEl SAM RASTI 
PRINCE BAY INTERNATIONAL LUXURY 

My RealPage REALTY CORP. 

MONICA RATHEE-SHAH ROYAL LEPAGE SIGNATURE REALTY ADOSOFT/AGENTLOCATOR 

KIRAN RA THOD RE/MAX DYNASTY REALTY INC. AGENTFLUX INC 

MAHDI RAZA ROYAL LEPAGE YOUR COMMUNITY REALTY SimX Solutions Inc. 

SYED RAZA HOMELIFE/MIRACLE REALTY L TO BEST FOR AGENTS 

ALAN MARTIN READ-CHUA SUTTON GROUP-ASSOCIATES REALTY INC. WebtechDezine 

ZENA RECALDE CENTURY 21 LEADING EDGE REALTY INC. ADOSOFT/AGENTLOCA TOR 

GAIL REEVES REID RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

GAIL REEVES REID RE/MAX REALTY SPECIALISTS INC. MY REALPAGE 

MIR BABAK REFANI RED ROSE REALTY INC. BOB REFANI 

SHARON REID IPRO REALTY L TO. Web4Realty 

DAVE REISS PRIORITY ACCESS REALTY CORPORATION DAVID REISS 

FRANCA RENDE RE/MAX PREMIER INC. ADOSOFT/AGENTLOCATOR 

LILIANE REZKALLA SUTTON GROUP REALTY SYSTEMS INC. Web4Realty 

VLADIMIR REZNIK TIMES REALTY GROUP INC. ADOSOFT/AGENTLOCATOR 

MARIA RICCI ROYAL LEPAGE/J & D DIVISION Web4Realty 

MARK RICHARDS RE/MAX HALLMARK REALTY L TO. SELENE RICHARDS 

ERYN RICHARDSON CENTURY 21 HERITAGE GROUP LTD. WebtechDezine/Magi Richardson 

RALPH RICHARDSON RIGHT AT HOME REALTY INC. MY REALPAGE 

ANTONIO RICO RIGHT AT HOME REALTY INC. ADOSOFTIAGENTLOCATOR 

GLORIA HELEN RIDDALL ROYAL LEPAGE MEADOWTOWNE REALTY WebtechDezine/Magi Richardson 

LINDA RIJNEKE KELLER WILLIAMS REALTY CENTRES Market Leader 

VIVIAN C. M. RISI ROYAL LEPAGE YOUR COMMUNITY REALTY ANGLER ADVERTISING INC 

SVETISLAV RISTIC ROYAL LEPAGE SIGNATURE REALTY ADOSOFT/AGENTLOCATOR 

AZIM RIZVEE MINMAXX REALTY INC. AZIM RIZVEE 

LUCILLE ANNE RIZZO CENTURY 21 PERCY FULTON L TO. MY REALPAGE 

RODRIGO ROBALINO RE/MAX WEST REALTY INC. Market Leader 

RITA ROBERT RE/MAX REAL TRON REALTY INC. MY REALPAGE 

PATRICIA ROBERTS SUTTON GROUP-HERITAGE REALTY INC. WebtechDezine 

MARISHA ROBINSKY BOSLEY REAL ESTATE LTD. WebtechDezine 

DEBORAH PATRICIA KELLER WILLIAMS NEIGHBOURHOOD 
Market Leader ROBINSON REALTY 
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SUSAN MARY QUAGLIERI 

CARLO RACIOPPO 
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ROYAL STAR REALTY INC. 

RE/MAX PERFORMANCE REALTY INC. 

RE/MAX WEST REALTY INC. 

IPRO REALTY L TO. 
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REALTY CORP. 
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REALTY CORP. 
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RE/MAX DYNASTY REALTY INC. 
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Market Leader 

Market Leader 

MYREALPAGE 

Market Leader 
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My RealPage 

ADOSOFT/AGENTLOCATOR 

AGENTFLUX INC 

ROYAL LEPAGE YOUR COMMUNITY REALTY SimX Solutions Inc. 

HOMELIFE/MIRACLE REALTY L TO BEST FOR AGENTS 

SUTTON GROUP-ASSOCIATES REALTY INC. WebtechDezine 

CENTURY 21 LEADING EDGE REALTY INC. ADOSOFT/AGENTLOCATOR 

RE/MAX REALTY SPECIALISTS INC. 

RE/MAX REALTY SPECIALISTS INC. 

RED ROSE REALTY INC. 

IPRO REALTY L TO. 

PRIORITY ACCESS REALTY CORPORATION 

RE/MAX PREMIER INC. 

SUTTON GROUP REALTY SYSTEMS INC. 

TIMES REALTY GROUP INC. 
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RE/MAX HALLMARK REALTY L TO. 

CENTURY 21 HERITAGE GROUP LTD. 

RIGHT AT HOME REALTY INC. 

RIGHT AT HOME REALTY INC. 

ADOSOFT/AGENTLOCATOR 

MY REALPAGE 

BOB REFANI 

Web4Realty 

DAVID REISS 

ADOSOFT/AGENTLOCATOR 

Web4Realty 

ADOSOFT/AGENTLOCATOR 

Web4Realty 

SELENE RICHARDS 

WebtechDezine/Magi Richardson 

MY REALPAGE 

ADOSOFTIAGENTLOCATOR 

ROYAL LEPAGE MEADOWTOWNE REALTY WebtechDezine/Magi Richardson 

KELLER WILLIAMS REALTY CENTRES Market Leader 

ROYAL LEPAGE YOUR COMMUNITY REALTY ANGLER ADVERTISING INC 

ROYAL LEPAGE SIGNATURE REALTY 

MINMAXX REALTY INC. 

CENTURY 21 PERCY FULTON L TO. 

RE/MAX WEST REALTY INC. 

RE/MAX REAL TRON REALTY INC. 

SUTTON GROUP-HERITAGE REALTY INC. 

BOSLEY REAL ESTATE LTD. 

KELLER WILLIAMS NEIGHBOURHOOD 
REALTY 

SUTTON GROUP-SUMMIT REALTY INC. 

SUTTON GROUP-SUMMIT REALTY INC. 

ADOSOFT/AGENTLOCATOR 

AZIM RIZVEE 

MY REALPAGE 

Market Leader 

MY REALPAGE 

WebtechDezine 

WebtechDezine 
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ADOSOFT/AGENTLOCA TOR 

ADOSOFT/AGENTLOCATOR 

Market Leader 



KELLER WILLIAMS NEIGHBOURHOOD 
REALTY 

DAVID RODGERS HOMELIFE/REAL TY ONE L TO. MY REAL PAGE 

LINDA RODIE IPRO REALTY LTD. Market Leader 

JACQUELINE RODRIGUES 
KELLER WILLIAMS REFERRED URBAN 

Market Leader REALTY 

NARCISO RODRIGUES ROYAL LEPAGE MEADOWTOWNE REALTY My Realpage 

LARISSA ROGETT URBAN LANDMARK REALTY INC Web4Realty 

KIRSTEN ROHLOFF KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

LAURIE ROHLOFF KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

ROB ROLAND KELLER WILLIAMS REFERRED REALTY ADOSOFT/AGENTLOCATOR 

AGOSTINO ROMASCO RE/MAX WEST REALTY INC. ADOSOFT/AGENTLOCATOR 

ENRIQUE ROMERO SUTTON GROUP CENTRAL REALTY INC. Web4Realty 

SHAHAB ROOZBAHANI THE REAL ESTATE OFFICE INC. YOUR TRUST INC 

SHAHAB ROOZBAHANI THE REAL ESTATE OFFICE INC. SELF 

CLAIRE-ANN ROSE CHESTNUT PARK REAL ESTATE LIMITED MY REALPAGE 

MARY-KATE ROSE CHESTNUT PARK REAL ESTATE LIMITED MY REALPAGE 

IRA ROSENBERG RE/MAX REAL TRON REALTY INC. Web4Realty 

MICHAEL ROSENMANN MJR REALTY SERVICES INC. Market Leader 

MICHAEL ROSENMANN MJR REALTY SERVICES INC. Incom Real Estate 

CHANTALA.ROSENTHAL HARVEY KALLES REAL ESTATE LTD. Web4Realty 

ORAM. ROSS KELLER WILLIAMS REFERRED REALTY HBN MEDIA COMMISSIONS INC 

ORAM. ROSS KELLER WILLIAMS REFERRED REALTY ADOSOFTIAGENTLOCATOR 

GIOVANNI ROSSI IPRO REALTY L TO. ADOSOFT/AGENTLOCATOR 

KARIN ROTEM SUTTON - SADIE MORAN IS REALTY Market Leader 

BERNARDJ.ROTH CENTURY 21 B.J. ROTH REALTY LTD. Realty Sites Plus 

BYRON ROUSE 
KELLER WILLIAMS REFERRED URBAN 

Market Leader REALTY 

ROBERT ROWE KELLER WILLIAMS REALTY CENTRES ADOSOFTIAGENTLOCATOR 

MIA RUGGIERO KELLER WILLIAMS REALTY SOLUTIONS Market Leader 

JENNIFER RUNDELL KELLER WILLIAMS REFERRED URBAN ADOSOFT/AGENTLOCATOR 
REALTY 

MIROSLAWA RYSIOWSKA RE/MAX PREMIER INC. WebtechDezine 

MANSOOREH SABRI RE/MAX RIGHT CHOICE INC. BEST FOR AGENTS 

MANDEEP SACHDEVA RE/MAX DYNASTY REALTY INC. ADOSOFT/AGENTLOCATOR 

CHRISTEL SACHS RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

PAUL SACHS RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

ROBERT SACHS RE/MAX REALTY SPECIALISTS INC. ADOSOFTIAGENTLOCATOR 

ALiREZA SADEGHI RE/MAX REAL TRON REALTY INC. BEST FOR AGENTS 

HEDYEH SADEGHI RE/MAX REAL TRON REALTY INC. APOSTROPHE SOLUTIONS 

SABINA SADL-KOLCHETSKI RE/MAX CHA Y REALTY INC. Market Leader 

SABINA SADL-KOLCHETSKI RE/MAX CHA Y REALTY INC. Real Web Solutions 
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KHURRAM SAEED HOMELIFE/MIRACLE REALTY LTD BEST FOR AGENTS 
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ANDREWSAGU RE/MAX PERFORMANCE REALTY INC. Web4Realty 

CHANDRA SAHADEO CENTURY 21 INNOVATIVE REALTY INC. ADOSOFT/AGENTLOCATOR 

HARBINDER SAHOTA KING REALTY INC. MY REAL PAGE 

AMITSAINI RE/MAX DYNASTY REALTY INC. AGENTFLUX INC 

GEETA SAINI KELLER WILLIAMS REFERRED REALTY Market Leader 

SUNIL SAINI CENTURY 21 LEGACY LTD. BEST FOR AGENTS 

SUNIL SAINI CENTURY 21 LEGACY L TO. ADOSOFTIAGENTLOCATOR 

KALEEM SALAHUDDIN RE/MAX PREMIER INC. ADOSOFT/AGENTLOCATOR 

MUHAMMAD SALEEMI RE/MAX REALTY ONE INC. ADOSOFT/AGENTLOCATOR 

MARK SALERNO EUROMART REALTY LTD. CHRIS SIMMONSI SIMX SOLUTIONS 

CYNTHIA SALOMON RIGHT AT HOME REALTY INC. MY REAL PAGE 

ADERITO SALVADOR SUTTON GROUP-ASSOCIATES REALTY INC. ADOSOFT/AGENTLOCATOR 
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REALTY 
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THE REAL ESTATE OFFICE INC. 
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REALTY 
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REALTY 
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MY REAL PAGE 
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ADOSOFT/AGENTLOCATOR 
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Web4Realty 

Market Leader 
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Web4Realty 
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ADOSOFTIAGENTLOCATOR 
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ADOSOFTIAGENTLOCATOR 
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ADOSOFT/AGENTLOCATOR 
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ADOSOFT/AGENTLOCATOR 

ADOSOFTIAGENTLOCATOR 

BEST FOR AGENTS 

APOSTROPHE SOLUTIONS 

RE/MAX CHA Y REALTY INC. Market Leader 

RE/MAX CHAY REALTY INC. Real Web Solutions 

ROYAL LEPAGE YOUR COMMUNITY REALTY ADOSOFT/AGENTLOCATOR 

HOMELIFE/MIRACLE REAL TY LTD 

SAGE REAL ESTATE LIMITED 

SAGE REAL ESTATE LIMITED 

RE/MAX REALTY SERVICES INC. 

CENTURY 21 SKYLARK REAL ESTATE L TO. 

RE/MAX PERFORMANCE REALTY INC. 

CENTURY 21 INNOVATIVE REALTY INC. 

KING REALTY INC. 

RE/MAX DYNASTY REALTY INC. 

KELLER WILLIAMS REFERRED REALTY 

CENTURY 21 LEGACY LTD. 

CENTURY 21 LEGACY L TO. 

RE/MAX PREMIER INC. 

BEST FOR AGENTS 

Brad Sage 

My Realpage 

ADOSOFTIAGENTLOCATOR 

WebtechDezine 

Web4Realty 

ADOSOFT/AGENTLOCATOR 

MY REAL PAGE 

AGENTFLUX INC 

Market Leader 

BEST FOR AGENTS 

ADOSOFTIAGENTLOCATOR 

ADOSOFT/AGENTLOCATOR 

RE/MAX REALTY ONE INC. ADOSOFT/AGENTLOCATOR 

EUROMART REALTY LTD. CHRIS SIMMONSI SIMX SOLUTIONS 

RIGHT AT HOME REALTY INC. MY REAL PAGE 

SUTTON GROUP-ASSOCIATES REALTY INC. ADOSOFT/AGENTLOCATOR 

KELLER WILLIAMS REALTY CENTRES Market Leader 



ANTHONY SAMOTUS PORTLAND REALTY CORPORATION L TO 

KANWALDEEP SAMRA ROYAL LEPAGE FLOWER CITY REALTY ADOSOFT/AGENTLOCA TOR 

MICHAEL SAMRAH ROYAL LEPAGE REAL ESTATE 
ADOSOFT/AGENTLOCATOR PROFESSIONALS 

CHAMKAUR SANDHU KING REALTY INC. ADOSOFT/AGENTLOCATOR 

DEVINDERPREET SANDHU RE/MAX GOLD REALTY INC. ADOSOFT/AGENTLOCATOR 

GURPAGE SANDHU KELLER WILLIAMS REAL ESTATE 
Market Leader ASSOCIATES 

HARJINDER SANDHU HOMELIFE/MIRACLE REALTY L TO BEST FOR AGENTS 

MANBIR SANDHU RE/MAX GOLD REALTY INC. EVERY IT SOLUTION 

PRABHJOT SANDHU RE/MAX CHAMPIONS REALTY INC. Web4Realty 

SERENA SANDILANDS ROYAL LEPAGE REAL ESTATE SERVICES 
ADOSOFT/AGENTLOCATOR LTD. 

IQBAL SANGHERA RE/MAX REAL ESTATE CENTRE INC. BEST FOR AGENTS 

JUAN SANTOS CITY CENTRE REAL ESTATE LTD. 

JOE SARACENI RE/MAX WEST SIGNATURE REALTY INC. Real Web Solutions 

SHADIA SARRAFI SOTHEBY'S INTERNATIONAL REALTY 
Web4Realty CANADA 

NADEEM SARWAR KINGSWAYREAL ESTATE BROKERAGE Web4Realty 

NORMAN SAVAILLE KELLER WILLIAMS REAL ESTATE 
Market Leader ASSOCIATES 

MARK SAVEL SAGE REAL ESTATE LIMITED MYREALPAGE 

HANNA SAWALHA HOMELIFE/METROPARK REALTY INC. APOSTROPHE SOLUTIONS 

GEORGE SA YGAN KELLER WILLIAMS REFERRED URBAN Market Leader REALTY 

STEPHANIE SCALIA RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 

PETER SCARCELLA KELLER WILLIAMS REAL ESTATE 
ADOSOFT/AGENTLOCATOR ASSOCIATES 

JULIE SCARLETT ROYAL LEPAGE MEADOWTOWNE REALTY ADOSOFT/AGENTLOCATOR 

BOSKO SCEPANOVIC KELLER WILLIAMS REFERRED REALTY ADOSOFT/AGENTLOCATOR 

JOHN SCHICK SUTTON GROUP-ASSOCIATES REALTY INC. ADOSOFT/AGENTLOCATOR 

CORRADO SCHIRRIPA COLDWELL BANKER HARTLAND REALTY 
ADOSOFTIAGENTLOCATOR INC. 

JOSEPH SCHIRRIPA COLDWELL BANKER HARTLAND REALTY 
ADOSOFT/AGENTLOCATOR INC. 

CAROL-ANNE SIMPSON REALTY EXECUTIVES PLUS L TO Market Leader SCHNEIDER 

BRIAN SCHNEIDMAN SLAVENS & ASSOCIATES REAL ESTATE INC. Web4Realty 

CARL MARTIN SCHUY RE/MAX REALTY ENTERPRISES INC. ADOSOFT/AGENTLOCATOR 

CARL MARTIN SCHUY RE/MAX REALTY ENTERPRISES INC. My Realpage 

JONATHAN SCHWARZ REVOLUTION REALTY INC. MY REALPAGE 

JONATHAN SCHWARZ REVOLUTION REALTY INC. Click Sold/Sam & Andy 

WERNER SCHWARZ KELLER WILLIAMS NEIGHBOURHOOD 
Market Leader REALTY 

CARLO ANTONIO SCONZA 
KELLER WILLIAMS REFERRED URBAN 

ADOSOFT/AGENTLOCATOR REALTY 

CARLO ANTONIO SCONZA 
KELLER WILLIAMS REFERRED URBAN 

Market Leader REALTY 

MARY SCOTLAND KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

JULIA SEATON ROYAL LEPAGE CONNECT REALTY Web4Realty 

ALiREZA SEDIGHI ORANGE SQUARE REALTY INC. CYRUX SMART SOLUTIONS INC 

HELENA SEDLAK CONDOS AND CASTLES REALTY INC. WebtechDezine 

NARENDER SEHGAL HOMELIFE MAPLE LEAF REALTY LTD. Web4Realty 

USHASEHGAL HOMELIFE/MIRACLE REALTY L TO Web4Realty 

RAM SEHRAWAT HOMELIFE LIFETIME REALTY INC. Denis Kateneff 

RANDOLPH RUDIE SELZER SUTTON GROUP-SUMMIT REALTY INC. WebtechDezine/Magi Richardson 

MARIJA MARY-ANN SEMEN SUTTON GROUP REALTY SYSTEMS INC. Real Web Solutions 

MARY SEMEN SUTTON GROUP REALTY SYSTEMS INC. Web4Realty 

MARY SEMEN SUTTON GROUP REALTY SYSTEMS INC. My Realpage 

GINA SEMENIUK KELLER WILLIAMS REALTY CENTRES ADOSOFT/AGENTLOCATOR 

ALOMA SENEVIRATNE CENTURY 21 LEADING EDGE REALTY INC. ADOSOFTIAGENTLOCATOR 

BRADEN SENTINEAL RE/MAX REAL ESTATE CENTRE INC. BRITE AGENT 

BRADEN SENTI NEAL RE/MAX REAL ESTATE CENTRE INC. ADOSOFTIAGENTLOCATOR 
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STEPHANIE SCALIA RE/MAX REALTY SPECIALISTS INC. ADOSOFT/AGENTLOCATOR 
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ADOSOFT/AGENTLOCATOR ASSOCIATES 

JULIE SCARLETT ROYAL LEPAGE MEADOWTOWNE REALTY ADOSOFT/AGENTLOCATOR 

BOSKO SCEPANOVIC KELLER WILLIAMS REFERRED REALTY ADOSOFT/AGENTLOCATOR 

JOHN SCHICK SUTTON GROUP-ASSOCIATES REALTY INC. ADOSOFT/AGENTLOCATOR 

CORRADO SCHIRRIPA COLDWELL BANKER HARTLAND REALTY 
ADOSOFTIAGENTLOCATOR INC. 

JOSEPH SCHIRRIPA COLDWELL BANKER HARTLAND REALTY 
ADOSOFT/AGENTLOCATOR INC. 

CAROL-ANNE SIMPSON REALTY EXECUTIVES PLUS L TO Market Leader SCHNEIDER 

BRIAN SCHNEIDMAN SLAVENS & ASSOCIATES REAL ESTATE INC. Web4Realty 

CARL MARTIN SCHUY RE/MAX REALTY ENTERPRISES INC. ADOSOFT/AGENTLOCATOR 

CARL MARTIN SCHUY RE/MAX REALTY ENTERPRISES INC. My Realpage 

JONATHAN SCHWARZ REVOLUTION REALTY INC. MY REALPAGE 

JONATHAN SCHWARZ REVOLUTION REALTY INC. Click Sold/Sam & Andy 

WERNER SCHWARZ KELLER WILLIAMS NEIGHBOURHOOD 
Market Leader REALTY 

CARLO ANTONIO SCONZA 
KELLER WILLIAMS REFERRED URBAN 

ADOSOFT/AGENTLOCATOR REALTY 

CARLO ANTONIO SCONZA 
KELLER WILLIAMS REFERRED URBAN 

Market Leader REALTY 

MARY SCOTLAND KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

JULIA SEATON ROYAL LEPAGE CONNECT REALTY Web4Realty 

ALiREZA SEDIGHI ORANGE SQUARE REALTY INC. CYRUX SMART SOLUTIONS INC 

HELENA SEDLAK CONDOS AND CASTLES REALTY INC. WebtechDezine 

NARENDER SEHGAL HOMELIFE MAPLE LEAF REALTY LTD. Web4Realty 

USHASEHGAL HOMELIFE/MIRACLE REALTY L TO Web4Realty 

RAM SEHRAWAT HOMELIFE LIFETIME REALTY INC. Denis Kateneff 

RANDOLPH RUDIE SELZER SUTTON GROUP-SUMMIT REALTY INC. WebtechDezine/Magi Richardson 

MARIJA MARY-ANN SEMEN SUTTON GROUP REALTY SYSTEMS INC. Real Web Solutions 

MARY SEMEN SUTTON GROUP REALTY SYSTEMS INC. Web4Realty 

MARY SEMEN SUTTON GROUP REALTY SYSTEMS INC. My Realpage 

GINA SEMENIUK KELLER WILLIAMS REALTY CENTRES ADOSOFT/AGENTLOCATOR 

ALOMA SENEVIRATNE CENTURY 21 LEADING EDGE REALTY INC. ADOSOFTIAGENTLOCATOR 

BRADEN SENTINEAL RE/MAX REAL ESTATE CENTRE INC. BRITE AGENT 

BRADEN SENTI NEAL RE/MAX REAL ESTATE CENTRE INC. ADOSOFTIAGENTLOCATOR 



SANTO SESSA RE/MAX PREMIER INC. Home Hippo Limited 

NAWEL K. SETH TRAIL BLAZERS REALTY LIFE IDEAS INC 

CAROL ANNE SHADDOCK RE/MAX FIRST REALTY LTD. MULTI MEDIA IN MOTION 

ALPASHAH RE/MAX REAL ESTATE CENTRE INC. ADOSOFT/AGENTLOCATOR 

SYEDSHAH RE/MAX CROSSROADS REALTY INC. 

NARGES SHAH EBRAHIM HOMELIFE VICTORY REALTY INC. BEST FOR AGENTS 

HAMID SHAHSAVAR REAL ESTATE HOMEWARD MY REALPAGE 

MUHAMMAD SHAHZAD CENTURY 21 GREEN REALTY INC. ADOSOFT/AGENTLOCATOR 

MUHAMMAD SHAHZAD CENTURY 21 GREEN REALTY INC. MY REAL PAGE 

NAVID SHARIFZADEH REI MAX HALLMARK REALTY LTD. ADOSOFT/AGENTLOCATOR 

ANILSHARMA CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

ANURAG SHARMA CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

BALRAJ SHARMA HOMELIFE SUPERSTARS REAL ESTATE Web4Realty 
LIMITED 

BHARAT SHARMA KINGSWAY REAL ESTATE BROKERAGE ADOSOFT/AGENTLOCATOR 

GIRISH SHARMA CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

NARENDER SHARMA CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

RAJAN SHARMA CENTURY 21 PEOPLE'S CHOICE REALTY INC. ADOSOFT/AGENTLOCATOR 

RAJEN SHARMA GRAND VISTA REALTY INC. BRITE AGENT 

RAJESH SHARMA HOMELIFE/MIRACLE REALTY LTD BEST FOR AGENTS 

SALIL SHARMA IPRO REALTY L TO. MY REALPAGE 

SANDEEP SHARMA HOMELlFEIWINNERS REALTY INC. Real Web Solutions 

SUDHIR SHARMA RE/MAX REAL ESTATE CENTRE INC. ADOSOFT/AGENTLOCATOR 

VINOD SHARMA RE/MAX REALTY ONE INC. Web4Realty 
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JANE WEST RE/MAX JAZZ INC. MCS RES 
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BETSY SHERWIN 
ROYAL LEPAGE YOUR COMMUNITY REALTY Web4Realty WOLFENDEN 

JAMES WONG MASTER'S CHOICE REALTY INC. LAIMIINC 

MICHAEL WONG ROYAL LEPAGE SIGNATURE REALTY ADOSOFT/AGENTLOCATOR 

NEIL WONG PROMISE FIRST REALTY INC, ADOSOFT/AGENTLOCATOR 

ROBERT WONG KELLER WILLIAMS ADVANTAGE REALTY Market Leader 

SIMON WONG REALTY CLASSIFIEDS MY REALPAGE 



SIMON WONG REALTY CLASSIFIEDS Classifieds Canada 

STEPHEN C.C. WONG TRUSTWELL REALTY INC. AGENTFLUX INC 

STERLING WONG SEARCH REALTY CORP. CHRIS SIMMONSI SimXSolutions 

STERLING WONG SEARCH REALTY CORP. CLICK THRU SOLUTIONS INC 

STERLING WONG SEARCH REALTY CORP. REAL WEB SOLUTIONS I RYAN D 
TAYLOR 

STERLING WONG SEARCH REALTY CORP. Lime Wedge Media inc 

STERLING WONG SEARCH REALTY CORP. Real Web Leads 

STERLING WONG SEARCH REALTY CORP. ADOSOFT/AGENTLOCATOR 

STERLING WONG SEARCH REALTY CORP. HBN MEDIA COMMISSIONS INC 

SUSAN WONG MARKHAM CENTRE REALTY INC. LAIMIINC 

CYNTHIA ANNE WOOD RE/MAX ALL·STARS REALTY INC. Web4Realty 

STEPHANIE WOOD KELLER WILLIAMS REFERRED URBAN 
Market Leader REALTY 
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MARLENE WRIGHT SUTTON GROUP·SUMMIT REALTY INC. WebtechDezine 

MELANIE TARA JANE RE/MAX HALLMARK REALTY LTD. MY REALPAGE 
WRIGHT 
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YAOXUNWU HOMELIFE NEW WORLD REALTY INC. Click Sold/Sam & Andy 

ZHIJIANWU CANADA HOME GROUP REALTY INC. LAIMIINC 

JANINA WYLOTEK ROYAL LEPAGE REALTY PLUS Web4Realty 

JASON XERRI SEARCH REALTY CORP. ADOSOFT/AGENTLOCA TOR 

BINGXI XIA JDL REALTY INC. LAIMIINC 

YANXIANG XIA AIMHOME REALTY INC. 1st ONLINE SERVICES INC 

QIAN XIANG AIMHOME REALTY INC. LAIMIINC 

JIANXUN XU KELLER WILLIAMS REFERRED REALTY Market Leader 

MINYU XU HOMELIFE LANDMARK REALTY INC. LAIMIINC 

QIANGXU AIMHOME REALTY INC. 1ST ONLINE SERVICES INC 

YUNBO XU RE/MAX IMPERIAL REALTY INC. LAIMIINC 
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GUOCHANG YANG MASTER'S CHOICE REALTY INC. LAIMIINC 

LlXIN YANG AIMHOME REALTY INC. AGENTFLUX INC 
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RONG XING YANG HOMELIFE LANDMARK REALTY INC. LAIMIINC 

SHOUZHENG YANG AIMHOME REALTY INC. AGENTFLUX INC 

TSUNG·HSIEN YANG HOMELIFE NEW WORLD REALTY INC. LAIMIINC 

WANZHEN YANG HOMELIFE LANDMARK REALTY INC. EZITech/EZIAGENT 

ZHI GUO YANG AIMHOME REALTY INC. AGENTFLUX INC 

DMYTRO YAROSLAVTSEV RIGHT AT HOME REALTY INC. Market Leader 
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HONG ZHANG HOMELIFE NEW WORLD REALTY INC. LAIMIINC 

KUN ZHANG AIMHOME REALTY INC. LAIMIINC 

LEI ZHANG AIMHOME REALTY INC. AGENTFLUX INC 

LIMING ZHANG AIMHOME REALTY INC. AGENTFLUX INC 

MINJIE ZHANG HOMELIFE NEW WORLD REALTY INC. LAIMIINC 
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WEI HUA ZHANG AIMHOME REALTY INC. LAIMIINC 

XIAO NA ZHANG REAL ONE REALTY INC. Easycanlnc 
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HUIZHOU HOMELIFE LANDMARK REALTY INC. LAIMIINC 

JUAN ZHOU AIMHOME REALTY INC. AGENTFLUX INC 

MIN ZHOU HOMELIFE NEW WORLD REALTY INC. LAIMIINC 

QINGZUO ZHOU ROYAL FAMILY REALTY INC. LAIMIINC 

PENNY ZHU HOMELIFE NEW WORLD REALTY INC. LAIMIINC 
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WEIZOU RE/MAX IMPERIAL REALTY INC. LAIMIINC 

ZHONGZOU REAL ONE REALTY INC. Easycanlnc 

ANDREW CHARLES ZSOL T COLDWELL BANKER TERREQUITY REALTY Real Web Solutions 

ANDREW CHARLES ZSOL T COLDWELL BANKER TERREQUITY REALTY ADOSOFT/AGENTLOCATOR 

MICHAEL ZUCCATO RE/MAX REALTY SERVICES INC. MCS RES Michael Grenier 

CONRAD ZURINI RE/MAX ESCARPMENT REALTY INC. drew doherty 
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The Toronto Real Estate Board - Corporate Office 

Memorandum 

Date: February 18, 2015 

To: Board of Directors 
Staff Directors 

From: 

Re: 

John DiMichele, CEO 

VOW Task Force 

In accordance with the TREB By-Law the President may appoint Chairs to task forces and 
Members to such task forces, subject to the Board of Directors ratifying these appointments. 

It is therefore recommended that the Board of Directors ratify the list of Member 
appointments to the VOW Task Force. 

Mandate: 
To review TREB's existing VOW Policy in accordance with TREB's Strategic Plan. 

Chair: 
Don Patterson 

Members: 
Lang Vuong 

Marco Da Silva 

Ora Ross 

Graham Purvis 

Branden Kameka 

Mary Kate Rose 

Chris Allen 

Ryan Emmott 

Staff Liaison: 
Royal LePage Signature Realty John DiMichele 

Director of International Franchising at HomeLife Realty Services 

Asima Realty Ltd. - Mississauga 

Keller Williams Referred Realty - Toronto 

Royal Lepage York North Realty - Newmarket 

The Realty Shop Inc. - Mississauga 

Chestnut Park Real Estate Limited - Toronto 

Slavens & Associates Real Estate Inc. - Toronto 

Re/Max Premier Inc. - Woodbridge 
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The Toronto Real Estate Board - Corporate Office 

TREB Media Centre Resources for YPN 

Recommendation: 

(0103/02/15) 
(YPNC/13/002/15) 
It was Moved and Seconded that the YPN Committee record a 
promotional video at TREB Media Centre to engage potential 
and existing YPN members and to post on TREB social 
media sites. 

TREB Member Segmentation Data 

Recommendation: 

(0104/02/15) 
(YPNC/14/002/15) 

CARRIED 

It was Moved and Seconded that the YPN Committee receive 
Member Segmentation Data quarterly. 

CARRIED 

It was suggested that to encourage new member committee involvement, TREB's new 
member orientation packages include YPN and other committee involvement 
information. 

(At 1:40 p.m., Don Kottick left the meeting.) 

08) OTHER BUSINESS 
~~,~_~",~".~_~,¥_. __ ", ____ ,,,,,,-,_,,,,. ___ ~" ______ " __ .. _r _____ .. ____ .. ____ .. _______ .~ __________ . ________ ~_. _____ ~. __ ._ 

D8.a) Ratification of VOW Task Force .-----

Recommendation: 

(0105/02/15) 
It was Moved and Seconded that the Board of Directors ratify 
the Mandate and list of member appointments to the 2015 
VOW Task Force. 

CARRIED UNANIMOUSLY 

2014-2015 Board of Directors Minut s - February 26,2015 

~-~--.----
8 

PUBLIC 624
The Toronto Real Estate Board - Corporate Office 

TREB Media Centre Resources for YPN 

Recommendation: 

(0103/02/15) 
(YPNC/13/002/15) 
It was Moved and Seconded that the YPN Committee record a 
promotional video at TREB Media Centre to engage potential 
and existing YPN members and to post on TREB social 
media sites. 

TREB Member Segmentation Data 

Recommendation: 

(0104/02/15) 
(YPNC/14/002/15) 

CARRIED 

It was Moved and Seconded that the YPN Committee receive 
Member Segmentation Data quarterly. 

CARRIED 

It was suggested that to encourage new member committee involvement, TREB's new 
member orientation packages include YPN and other committee involvement 
information. 

(At 1:40 p.m., Don Kottick left the meeting.) 

08) OTHER BUSINESS 
~~,~_~",~".~_~,¥_. __ ", ____ ,,,,,,-,_,,,,. ___ ~" ______ " __ .. _r _____ .. ____ .. ____ .. _______ .~ __________ . ________ ~_. _____ ~. __ ._ 

D8.a) Ratification of VOW Task Force .-----

Recommendation: 

(0105/02/15) 
It was Moved and Seconded that the Board of Directors ratify 
the Mandate and list of member appointments to the 2015 
VOW Task Force. 

CARRIED UNANIMOUSLY 

2014-2015 Board of Directors Minut s - February 26,2015 

~-~--.----
8 



 

 

 

EXHIBIT 

UU 

PUBLIC 625



From: trebvow@trebnet.com [mailto:trebvow@trebnet.com] 
Sent: October-22-14 12:17 PM 
To: All VOW AVPs and Members 
Subject: FORMAL NOTICE - Non-Compliance with the VOW Rules and Policy 

To: All VOW AVPs and Members 

We have noticed an increase in VOW Policy and Rules Non-Compliance incidents in the past 
few months and wish to bring these to your attention. 
As a reminder, the VOW Policy and Rules must be complied with at all times, including the 
following: 

1) VOW access logins must be EMAILED to all clients and consumers ("Consumers") in 
order to VERIFY that Consumers have provided valid email addresses and have agreed to the 
Terms of Use (per MLS® Rules and Policies - VOW Policy Rule - 805). 

2) VOW data must NOT be visible when scrolling items of images or listings that appear on a 
VOW website until valid registration of a Consumer is confirmed. VOW data should NOT be 
visible at ANY time prior to valid Consumer registration and login (per MLS® Rules and 
Policies - VOW Policy Rule - 805). 

3) VOW data must NOT be visible at any time or cached at any time so that a Google Search 
is able to locate and display VOW data in its search results description. As noted in number 2) 
above, VOW data should NOT be visible at ANY time prior to valid Consumer registration and 
login (per MLS® Rules and Policies - VOW Policy Rule - 805 and 813). 

4) No address of any seller who has opted to NOT have their Listing or property address 
displayed on the internet (disp_addr) may be displayed in any manner including via search, 
display, or scrolling items unless the VOW member has obtained written permission from the 
seller (per MLS® Rules and Policies - VOW Policy Rule - 814). 

5) VOW data that has become unavailable (including expired, withdrawn, suspended, 
terminated, sold (including pending sold) (even without closing) or leased (even without 
closing)) MUST be removed from the VOW website within 24 hours of becoming unavailable 
(per MLS® Rules and Policies - VOW Policy Rule 817 and Rule 823). 

This email serves as FORMAL NOTICE that a breach of any of the items listed above is a 
breach of the MLS® Rules and Policies - VOW Policy and Rules. 
Please respond to TREB by Confirmation email within 48 hours of the date of this FORMAL 
NOTICE that: 

i) you are in compliance with the MLS® Rules and Policies - VOW Policy and Rules, 
including the items listed above; and 
ii) you acknowledge and agree that non-compliance with any of the above-listed items is a 
breach of the MLS® Rules and Policies - VOW Policy and Rules. 

1 
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above, VOW data should NOT be visible at ANY time prior to valid Consumer registration and 
login (per MLS® Rules and Policies - VOW Policy Rule - 805 and 813). 

4) No address of any seller who has opted to NOT have their Listing or property address 
displayed on the internet (disp_addr) may be displayed in any manner including via search, 
display, or scrolling items unless the VOW member has obtained written permission from the 
seller (per MLS® Rules and Policies - VOW Policy Rule - 814). 

5) VOW data that has become unavailable (including expired, withdrawn, suspended, 
terminated, sold (including pending sold) (even without closing) or leased (even without 
closing)) MUST be removed from the VOW website within 24 hours of becoming unavailable 
(per MLS® Rules and Policies - VOW Policy Rule 817 and Rule 823). 

This email serves as FORMAL NOTICE that a breach of any of the items listed above is a 
breach of the MLS® Rules and Policies - VOW Policy and Rules. 
Please respond to TREB by Confirmation email within 48 hours of the date of this FORMAL 
NOTICE that: 

i) you are in compliance with the MLS® Rules and Policies - VOW Policy and Rules, 
including the items listed above; and 
ii) you acknowledge and agree that non-compliance with any of the above-listed items is a 
breach of the MLS® Rules and Policies - VOW Policy and Rules. 
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If you fail to provide us with the requested confirmation within 48 hours of the date of this 
FORMAL NOTICE you will be considered in breach of the MLS® Rules and Policies - VOW 
Policy and Rules and with the result that your VOW Datafeed may be immediately DISABLED 
without further notice to you. 

A VPs with websites in breach of any of the above-listed items will be required to provide a 
timeline of no more than 10 days from the date of this FORMAL NOTICE to rectify any such 
breach(es) or their VOW Datafeed may be DISABLED without further notice to such AVP. 

We will continue to monitor and search for any breaches of the VOW Policy and Rules and any 
breaches found after this FORMAL NOTICE may result in your VOW Datafeed being 
immediately DISABLED without further notice to you. Thank you for your cooperation and for 
your immediate attention to this matter. 

Any questions or concerns should be addressed via email totrebvow@trebnet.com. 

Sincerely, 

Imran Ahmad 
Director, Information Technology 

Toronto Real Estate Board 
Serving Greater Toronto REALTORS® 
www.torontorealestateboard.com 

Imran Ahmad 
Director, Information Technology 

Toronto Real Estate Board 
Serving Greater Toronto REALTORS· 
www.torontorealestateboard.com 

Tel: (416) 443-8186 
Fax: (416) 443-8129 
Email: iahmad@trebnet.com 
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If you fail to provide us with the requested confirmation within 48 hours of the date of this 
FORMAL NOTICE you will be considered in breach of the MLS® Rules and Policies - VOW 
Policy and Rules and with the result that your VOW Datafeed may be immediately DISABLED 
without further notice to you. 

A VPs with websites in breach of any of the above-listed items will be required to provide a 
timeline of no more than 10 days from the date of this FORMAL NOTICE to rectify any such 
breach(es) or their VOW Datafeed may be DISABLED without further notice to such AVP. 

We will continue to monitor and search for any breaches of the VOW Policy and Rules and any 
breaches found after this FORMAL NOTICE may result in your VOW Datafeed being 
immediately DISABLED without further notice to you. Thank you for your cooperation and for 
your immediate attention to this matter. 

Any questions or concerns should be addressed via email totrebvow@trebnet.com. 

Sincerely, 

Imran Ahmad 
Director, Information Technology 

Toronto Real Estate Board 
Serving Greater Toronto REALTORS® 
www.torontorealestateboard.com 

Imran Ahmad 
Director, Information Technology 

Toronto Real Estate Board 
Serving Greater Toronto REALTORS· 
www.torontorealestateboard.com 

Tel: (416) 443-8186 
Fax: (416) 443-8129 
Email: iahmad@trebnet.com 
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