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COMPETITION TRIBUNAL

IN THE MATTER OF the Competition Act, R.S.C. 1985, c. C-34, as amended;

IN THE MATTER OF an application by B-Filer Inc., B-Filer Inc. doing business as
GPAY GuaranteedPayment and Npay Inc. for an order pursuant to section 103.1 granting
leave to make application under sections 75 and 77 of the Competition Act,

AND IN THE MATTER OF an application by B-Filer Inc., B-Filer Inc. doing business

as GPAY GuaranteedPayment and Npay Inc. for an interim order pursuant to section 104
of the Competition Act.

BETWEEN:

B-FILER INC., B-FILER INC. doing business as
GPAY GUARANTEEDPAYMENT and NPAY INC.

Applicants
COMPETITION TRIBUNAL
TRIBUNAL DE LA CONCURRENCE
Snégt)/ EROZD(I)T(I)% THE BANK OF NOVA SCOTIA
¢T-2005-006
Chantal Fortin for / pour Respondent
REGISTRAR / REGISTRAIRE
OTTAWA, ONT. #0016
AFFIDAVIT OF JOSEPH IUSO

Affirmed August 29, 2005

I, JOSEPH IUSO, of the City of Concord in the Province of Ontario AFFIRM AND
SAY AS FOLLOWS:
1. That I am the President of UseMyBank Services Inc. (UMB) and as such have a personal
knowledge of the matters hereinafter deposed to save where stated to be by way of information or
belief.

2. That UMB and GuarantéedPayment (GPAY), a division of B-Filer Inc. entered into a
joint venture agreement in or about late November 2002 by which customers can make purchases
of merchants’ goods and services over the internet in a secure fashion by appointing GPAY as

their agent to enter their bank account and effect payment to the merchant by either direct debit of
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the funds from their bank account or by email money transfer (EMT) of the funds from their bank
account to GPAY’s bank account,

3. That the service provided by UMB and the Plaintiffs to its merchants and customers is a
secure information service such that the Plaintiffs verify the customer’s name, address, telephone
number and IP address as listed by their Bank to that same information the customer has provided
us. If the information matches, then we can be almost certain there has been no breach of security
into the customer’s account. In addition, the Plaintiffs telephone first time customers to double
check it is that customer who has appointed the Plaintiffs as his agent to effect the transaction.
The Plaintiffs also contact the customer if there seems to be a deviation in his pattern of purchase.
Finally, the Plaintiffs do NOT store the customer’s password or bank card number in their files
and when that information is relayed at the time of effecting the transfer of the money, it is
relayed in 128 bit SSL encrypted browser session such that nobody from the Plaintiffs’ side and
no hacker can break into the Plaintiffs’ session by the default nature of the secure session. The
merchant relies on UMB to inform it, virtually instantaneously, that the customer has made the

payment and the funds are good.

4. That UMB and GPAY are not eligible to be members of the Canadian Payments
Association (CPA) although we are able to attend many of their meetings without a specific
invitation, which I do on a regular basis in order to keep abreast of the current issues, maintain

my personal relationship with the various banks and other members and attendees.

5. That I was invited to make a presentation to the CPA members at a luncheon meeting to
describe the business of UMB and GPAY.

6. That I made such a presentation on or about October 20, 2003 and attached hereto and
marked Exhibit A is a copy of my Power Point slide presentation all of which were presented to

those present.

7. That attached hereto and marked Exhibit B is a list of the people who attended my
presentation. This list was provided to me by the CPA organizer Doug Kreviazuk. That Exhibit
A proves I very definitely disclosed to the attendees the precise manner of operation of UMB and
GPAY, including specifically asking the customer for their authorization to act as their agent,

upon the Plaintiffs’ terms and conditions and - only after appointing us as their agent, do we ask



for their bank card number and personal online banking password. Note that this information is
provided within the security described in paragraph 3 above. Again acting as the duly authorized
agent for the customer, the Plaintiffs’ instruct the bank to make an Internet banking payment to
GPAY. The agency is limited to the length of the browser session. I have also spoken openly of
this process at other various other unspecified times to representatives of the major banks,

including representatives of The Bank of Nova Scotia prior to May of 2005.

8. That the internet debit service, Interac Online, planned by major Canadian banks,
including The Bank of Nova Scotia, through Interac will allow customers to pay for goods and
services they purchase from merchants over the internet by direct debit from the customer’s bank
account — which is virtually identical to the business carried on by UMB and the Plaintiffs. We

are the only business that operates in this manner and Interac Online is in direct competition with

us.

9. To the best of my knowledge, from the perspective of the individual Canadian bank
account holder who wishes to make a payment to a merchant, using UMB and GPAY service
versus Interac Online service, there is virtually no discernible difference. The two services are
virtually identical and interchangeable except that the Plaintiffs’ service is superior because it
offers the customer the ability to make an Email Money Transfer (EMT) in addition to an online

bill payment.

10. Based on my knowledge of the online payments business in Canada, I believe Interac
Online is intended as a competitor and substitute for UMB and GPAY and this is the real

motivation and concern of the Defendant bank,

11. That, to the best of my knowledge, the pricing established by UMB and GPAY has been
matched by Interac Online.

12. That I believe attempts for anyone other than a major Canadian bank to signup for Interac
Online, have been met with difficulty. I am advised by Blair Gagnon, President of CU-Connect
(which is a member of Interac) that CU-Connect has applied to become an authorized acquirer

under the Interac Online brand but to date, his application has been either delayed or postponed.



13. That in my last conversation with Blair Gagnon, he informed me Interac had still no

“solution” for inclusion of “Connection Service Providers” to Interac Online.

14. That I make this affidavit to give information on the prior knowledge of the Bank of
Nova Scotia as to the Plaintiffs’ manner of operation, together with further information

comparing Interac Online to UMB and the Plaintiffs’ business.

AFFIRMED BEFORE ME
at the City of Concord

in the Province of Ontario

on this 29™ day of August 2005




This is the Exhibit “ A
referred to in the affidavit of
“ Joseph Iuso  “

Sworn before me this 29 of
August, 2005
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A Canatisn Paymonts Assasiation

Agenda

e Introduction (5 minutes)

e Objective (5 minutes)

e Overview (5 minutes)

e Demo (15 minutes)

e One-Time Payment - 12 Points (15 minutes)
e 8 Pre-Question (5 minutes)

e Q &A (15 minutes)

e Further information

October 20, 2003 2
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A Canadiam Paymonts Basociathe
Aswodiation canadienne ded paiamants

Introduction

¢ Round table
Joseph Iuso - Founder UseMyBank Services,
Inc.
~ UseMyBank History (in the works since 1999, live
since Dec. 2002)
e Raymond Grace - Founder Guaranteed
Payment, Inc. (Since 1999)
- 3+ years of history and track record (Started in
1999)
e Board of Advisory (CEO, CIO, Industry
Participants)

QOctober 20, 2003 3
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A Canadian Paynonts ALSotunk
A : dus

Objective

e Share with the CPA and its members on how
UseMyBank/GPAY relate to the 12 points to the
benefit of all participants, especially the Financial
Institutions

e Define how, by working together to create the
One-Time Payment Rule, UseMyBank in Canada,
can set the standard to be followed and potentially
used in all other countries

e Implement what is necessary based on current
rules as set by the CPA

October 20, 2003 4
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A Canadisn Paymones Assemiatkan

Overview

e |Leverage existing online banking functionality with
payments

e Simple 3 click process

e Critical information is NOT stored (managed
through encrypted session/cookies)

Like “"Aggregation” services (ie. CashEdge, Yodlee,
etc.). Better term is “Facilitation” service

¢ Financial Institutions get an instant Higher return
on existing investment (ie. Development cost for
Financial Institutions are zero)

e Everyone makes a fee (Financial Institutions
included!)

October 20, 2003 5




A Canadion Paymonks Acsaciation

Demo

e Payment steps/process

e Email/Online real-time receipts
e Backend Reporting/Settlement
e Quick Q&A

October 20, 2003 6
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Cnueady

we have created this site to help keep you informed of our endeavours
and commitment ko help Princess Margaret Hospital deliver the best in
cancer care and research and how your support contributes to our
efforts in the fight against cancer

* Ways to Help

Big or small, all gifts combine make a significant i/mpactin
research, patient care and treatment. Find out how you
can help win the fight against cancer through our various
giving options.

- About PiaH

Princess Margaret Hospital is a recognized international
leader in the fight against cancer and the only Facility in
Canads davntad avchicivaly tn rancar razasrch

-
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“The Princess Margaret
Hospits] Foundation

Latest Mews & Bvents

Nav Drug Shown to Dramatically Curktail
Recurrence of Breast Cancer

$1.2 Million Raised for Breast Cancer
Rasaarch

New MR Simulator Advances Radlation
Tharapy at PMH

A Hote from Qur Hew President & CEQ

Palliative Care Centre Opens for PMH
Patiants
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©One Timne Donation
Tributa and Mamorial Giving
Partners for Hope

Gite Flonsing
Hamed Funds
Futtre Gifls

13w laeoane Gifts

Alexarl- L______l[ﬂm_a.m
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Véays of Giving

How to Help
We have developed & number of creative and easy ways to fight
cancer. Below are & varisty of options to choose from

One Time Donation Click to learn more
% proceed to One-Time Donation form field

Tribute and Memorial Giving Click to learn more
ﬁ‘ Proceed to In Honour and In Memory donations form field

Pariners for Hope Click to [earn more

rivacy Polic

Site Ma,

Toll Free General Inquiries Line1 866.224.6560

Copyright - @ The Princass Margarat Hospital Foundation.
All rights reserved.
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Gverviaw One Titne Donation

Gifts can be designated to any one of our special patient programs or

Tribut ozemm:\.: Df'::::" * innovative rasearch funds, You could also direct your gift to special
ribute an iy 9 equipment purchases or patiant education initiatives.

Partnars for Hope
G*ﬁ Flauning If thers isn't a particular area of the hospital you'd like to support,
Homed Funds you can contributs to the Cancer Research Fund, which directs your

Eutaye GFts donation to the research area where support is most needed.
1ife Income Gifts o
,:Qf) Dhssata Mow

Site Map | Privacy Policy
Toll Free General Inquiries Line: 866.224.4560

Copyright - @ The Princass Margarat Hospital Foundation.
All rights reserved.
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Owe Time Donation Form

* Required fields.

Tribute and Memorial Giving
Partrers for Hope Titls l H £

Gift Flerning . ;
Hamed Funes First Name aseph i

Fusure Gifs * Last Name |Iu;u R
Lite locoms Gifts * Address [7B Floasant Bivd
l$uite 1183 i

* City Toronto

* Province/State [ontario

* Postal Code/Zip itz ;

* Phone 157270006
* Emi T

* Fund Allacation

Jwhere it is needed most |
If ather, specify:

Currency ICP.D“
* Donation Amount ¢ J&] }
* Card Type Joebit Card |
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Payment Page for: Princess Margaret Hospital Foundation

Payment Information
The Princess Margaret Hospital Foundation, through UseAyBank, is authorized to faciliate and accept bill payments for PMH Foundation .

Payment to : PMH Foundaticn
Payment for : Whare it is needad most
Payment amount : §5
Currency + Canadian
Item ID/Number : 3730
Buyer Name: Joscph luso
Buyer Email Address : joseph@iusc.com
Buyer Contact Phone : 416-727-3805

Please select your preferred Online Banking Provider and select Continue.

o [Bork of samtrest o [

o o Sests Baok [ 7D Canada Trust

I" Yes, [ have reviewed and agreed to the Iex:mund_cmdlmns_m.ls_a and Euxg_cx_Egm
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Currency : Canad{an
Itern 1D/Number : 3730
Buyer Mame: Joseph Iuso
Buyer Email Address : joseph@iusc.com
Buyer Contact Phone : 416-727-3805

Please select your preferred Online Banking Provider and select Centinue.

[ rmar | o [Bokcrcnal o e ]
Heokn Bank

[~ Yes, [ hava reviewed and agreed to the Tarms and Conditions of Usa and Brivacy Palicy.

. Continue |

R

o

=BT privacy Pledne.

Al frademaiks used or tafaned on this site are the propery of the respactive companias andfor ownars,
Buast \navond inlEB.0 o1 gre:tnr m 800300 moda or Naiscapn 4.7 or uwnnv in smmuu moda
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s ] Payment Page for: Princess Margaret Hospital Foundation

Payment to ¢
Payment For
Payment Amuount |

Currency !
Item ID/Number
Your TDCanadaTrust client ID is ¢

PMH Foundation

Where it is nesded most

$5
Canadian
3730

NPAY4167273806

You have selected D Cenade Frust

otherwise kept,

Access Card: 589297 Description {Optional)

1305401343945 |

Web Password:
(95-8 charactars)

Iu**’m*m !

please provide your Login Information ta
proczed with selecting the account to make this payment from, and select Continue.
For security reasons, your Login information IS NOT stored, logged, maintained, or

NOTE: Only Parsonal Accounts supported at this time
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” Payment Page for: Princess Margaret Hospltal Foundation

Payment to i PMH Foundation
Payment For : Whers it is neaded maost
Payment Amount : $5
Currency : Canadian
Item ID/Mumber : 3730
Your TDCanadaTrust client ID is : NPAY4167273806

We have signed onto oG Trust on your behalf, and retrieved your account

information.
IP address to be recorded ; 63.130.196,40

Please select your Account for payment and select Confirm to make the payment.

[VALUE ACCOUNT - 6220939 $11.50 +]

e
Roruevet iy
T \ »
All rademzis used or 1efered on this site are the property of the respective companies andfor ewners
Best viewed in [EB.0 ot greater in 8001800 mode, of Netcoape 4.7 or greater in 800600 mode,
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Address @ FEtps: juww.usemybank.comf GetAcctConfirm.asp

Payment Page for: Princess Margaret Hospital Feundation

Payment to : PMH Foundation
Payment For : Where it is nesded most
payment Amount : §§
Currency ! Canadian
Item ID/Number : 3730
Your TDECanadaTrust dient ID is @ NPAY4167273B06

We have signed onto D Canade Teust on your behalf, snd retrieved your account

information.
IP address to be recorded : £3.138.186.40

Please select your Account for payment and select Cenfirm to make the payment.

A G
[T

JnsMg?e® privacy Pladga.
All tradematks used or 1efermed on this site are the property of the respective companies and/or owners,
Best viewed in IE 6.0 01 greater in 800:300 mode, or Netscape 4.7 or greater in 800600 mode.
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Eie " Edit.© Yew = Favorkes Inols:. Help Max

g Back '+ mp @ B 4| @:earch .Favorltasr @Mad@ @‘ % 5 H @ & @

Address I@ }ttp;'[}easywsb tdcanadatrust c

oftline. Aléxa Info not avelsbie’ 1

Alsa|~ G Search |+| Secureitranet ste,

g ) WebBroker |~

My Accounts Customer Service Products & Services Markets 8 Research Planning
s o 2 2

; R T
Easyiifeh
Login to our secure financial services site
589297 Description {Optional)
AccessCard: 1305401343945 | - |

I~ Remsmber my Access Card and Description Help

wWeb Password: F I
(5-8 characters) 5 i

How do 1:
* add ancther &ccess Card I . . .
* Change my Web Password e e B e ]

* et help with Loain

Best viewed with screen resclution of at least 800x600,

Looking for solid mutual fund
performance?

It's closer than you think. Learn more.

By using TD Canada Trust EasyWeb, our secure financial services site, offered by TD
Canada Trust and its affiliates, you agree to the terms and conditions of the Financial
Services Terms, Cardhelder and Electronic 8anking Services Terms and Conditions
and/or; the Business Access Services Schedule, and/or; the Terms and Agreement
and Dusclosure for mutual fund accounts held with TD Investment Services Inc.

Privacy Policy | Internet Security [ Legal | TD Group Financial Sarvices site - Gopyright @ TD

(Server ID! 37y : 0)

_— S
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address @ https:{feasywebd7z.tdcanadatrust .comfwebbanking

B
“Cuy
*Renpame ACcounts
* Dpen Mew Acceunt
* Sassion History

*Thange Address
sChange Password
R gy B
EasyWeb
Quick Links
* Pay Bills
* Moke o Transfer

» Brder Mutuwal
Funds

* WebBroker

Edit

= Download
Aecounts
+ U5 Banking

+ wahdoxs

| Securemranet ste, or oftine. Ale'xg\lmo’ not svaliable. ®

Yivwr Lceonsis N ] Help
Account Activity Print this page
Grder Chegues

Anply for Guerdraft Pretection

|vALUE ACCOUNT - 6220939 $11.90 o=

ILast 10 Days :']

Balance Date: Oct 16, 2003

 Bavors Date Onder,| . e . Botom
Date ) o ‘Des;:rlpt'iun- ) T Dt;l)it o Credit o ﬁa1énté
Oct 15, 2003 GPAY A3L4A1 $11,90
0185, 2003 e SPAY A3LIYY $

s Statement - Oct

_Downfoed g

Ali transactions to the close of the previcus BUSINESS day will be downloaded,
Infermation about suppurted versions of spflware for downlsads.

Print this page

Privacy Policy | Internet Seeurity | Legal | TD Group Financial Services site - Copyright @ TD

(Server ID; 47z ; 1066341457548 )

Done <

{ _Q‘Us’e...l‘.ﬁuvseful .
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Address @ hteps: {jiwey, usemybank.comfMakePayment. asp
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Seciréiritranet ste, or offine. Alexa Into not avatisble’

Payment Page for; Princess Margaret Hospital Foundation

Paymentto ¢ PMH Foundation
Payment For : Where it is needed most
Payment Amount : $S
Currency ¢ Canadian
itern ID/Mumber : 3730
Your TDCanadaTrust client ID is : NPAY4167273806

T Canads Truat

we have signed onto on your behalf, and facilitated a bill payment,

Your payment to richard.cadieux@uhn.on.ca has been accepted.
The amount of $5 was paid.

Your GPAY Client ID for this transaction at 10 CneB TN o \pav4167273806.

Your Invoice numbar for this transaction is 820-290-D3-133,

An Email receipt of this transaction been send to joseph@iuso.com,

tIJI‘ you would like to kesp a copy of this information, please use ‘Save As' or print this page frem your
rowser.

Select 'Return to Princess Margaret Hospital Foundation' to be returnsd.
i Return to Princess i\'largaret Haspital Foundation < |

[rom—
Fouistt by

Lol p v oy Pledge.
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Tributa and Mamorial Giving
Partners for Hope

Gift Plasning
Hamed Funds
Future Gifts

Lite lnosme Gifis

©One Time Donation

One Time Donation Form

Site Mao | Privacy Policy
Toll Free General Inquiries Line: 866.224.6560

Copyright ~ @ The Princess Margaret Hospital Foundation,
All rights reserved,
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address @ hktps:/leasywebabx tdcanadatrust comjwebbanking

Qﬂéx'a’lv lQSesri:h ~| Secirestranet Ste, o offine. Aléxa info not avelisbie’

Help
Print this page

Views Aceounts
Account Activity

‘Resame ACcounts Order Chegues
“Bpen New Accaunt Apply for Overdraft Protection

*Gession History

¢Change Address
«%@% Passwarc « | [VALUE ACCOUNT - 6220930 $6.50 ] o
EasyWeb Edit Balance Date: Oct 17, 2003
Quick Links i
< Pay Bills  Ravarse Dote Onjer - ) ) Bottom
* PMake a Transfer " pate pescription Dehit Credit Balance |
* Drder Motoal oct 17, 2003 GPAY A3%9I7 5,00 $6.90
. WabBroker Oct 15, 2003 GPAY A3L4AL 0.01 $11.90
- Bawnioad Qct 15, 2003 GPAY AJLIY9 0.01 $11.91
&ceounts About Thiz Statement - Oct 17, 2003
* li& Banking Top
* wuhdoxs Dowsined  to .
. i cken v

all transactions to the close of the previous BUSINFSS day will be downloaded.
Information about supported versians af software for downloads.

Print this page

Privacy Pelicy | Internet Security | Legal | TD Greup Financial Services site - Copyright © TD
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File" Edk. wéw: Insert. Format’ [ools. Actions  Help:

E&Replyl!ﬁkep(ytoAlllsﬁForward l@ @(I \d E% X[. V - A[@

Tot, sumorb@l.xsermbank com, nmy@npay cum, gpa @shaw ca
Suhicct: UseMyE!ank Intcrnal Paymf:nt Dctmls EZO BOO-03I3 o N

Seller ID

Seller Name
Payment made to
Payment mace from

ACXAAA

Princess Margaret Hospital Foundation :
richard.cadieuxl@uhn.on.ca 5
josephBiuso.com

{Joseph Iuso) i
Transaction bate/Time was : 10/17/2003 4:47:14 PN

Icem Description i Bhere it 15 needed most
Item ID/Number i 3730

Item Price $5 i
Payment made from : TDCanadaTrust

RPLY aceount of Buyer : NPAY4167273806 3
Buyer ID 1 N/A =
Buyer Name : Jogeph Iuso

Buyer Phone Nurber 1 416-~-727-380¢6

Buyer Address : N/A

UseByBank Invoice Number : 820-290-03-133

Confirmation ID : A3X9J7

(Bﬂ 5:1:3 ]
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3 su;pom@nsemybank corr
)oseph@uso <om :

Subect: UseMyBank Buyer Payment Receipt - 820~ 29&0}133 I

-1 Sent: Fri 10/17/2003 4:47 P

You have made & paywent to
Seller Name

Transaction Date/Time vas
Item Dascription

Teem ID/Nuncer

Ivem Price

UsellyBank Invoice Number
The payment was made from
Your NPAY account

Princess Hargaret Hospital Foundation
(richard.cadieux@uhn.cn.ca)
10/17/2003 4:47:14 PH

Vhere it is needed most

3730

$S

820-250~-03-133

TbCanedaTrust

NPAY4 167273806

Pleazge keep this information for your records.

Please sign on to TDCanadaTrust directly, view pavwent history/details,
and retrieve your Confirmation Reference.

For Security purposes, the Confirmation Reference along with the Invoice
urber will be used to suthenticate you to this transaction if you require
assistance from NPAY, or UseMyBank.

UseHyBank is a customer focused company. If you have any gquestions,

comuents, concerns, or suggastions pleasa feel free to reply to this
ermail, or send an email to support@usamybank.ccrm.

Sincerely,
UselyBank Services, Inc.

ision|| 1 8
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Fie’ EdR view, Insert’ Fgrmial: [ools. Actions’ Help

supporﬁﬂusen‘lybank,c'om i
Tor ' richard cadietx@uhn.oh.ca
‘Cc: . Y L %
Subiect:

UseMyBank - Seller Payment Confifmation - 620-290-03-133 &'

DIGEEIE

AL payment was made from
Buyer Name

Buyer Phone Nunber
Transaction Date/Tiwe was
Tcem Description

Item ID/Mumber

Item Price

Payment made from
Confirmation ID
UseMyBank Invoice Number

such.

|8incerely,
UselMyBank Services, Inc.

INOTE: This information is extrewmely confidential.

NPT 4

joseph@iusc.com

Joseph Iuso
116-727-3806

10/17/2000 4:47:14 PH
Where it. i3 needed most
3730

$5

TdCenadaTrust

A3X9J7

8201-290-03-133

Please keep this information for your records.

Please treat it as

UselyBank is a customer focused compeny. If you have any guestions,
COMMENT S, CONCerns, or suggyestions please feel free to reply to this
email, or Send an email to supportfusemybank.com.

Mcros:oft. Pc..,iv@Prirm’oésé I"I‘av..‘ I VNSiFi;P‘GS‘P...I aéaswﬁ¢ .




Fie | Edit. | View'

FeMyRak - Privale Misriiler drea - Micrpsall
‘ Favorkes | Toois  Help .« e

k- < @ B ] Qe @revoies @rieds B | B B

Address @https:waw.usmyban.wmeelIequports.a{sp?parnnl.istTrars

Mt

Tools

> Revieyy tem
> Add item

»Seller Code

> Atfiliate Code

> P
>PaymentLago

> Seller Profile

» Buyet Profile

> Atfiliate Profile

> Administration
Reports
» Seller Transactlons
> Affiliate Listing
Contactls
Member FAQ
Louout

~| Securenitranet skeor oftine. Aléxa infd not aveliable.

o) Profile
i
Seller - Reports What
Aug. 21, 2009
. L - Transaction
Transaction Listing > Test
From (mmyiddinyy) : 1/16/2003 >* [nquiry
- Selles Transaction
>3 Search Criteria
Dates Mtem ID/ Buyer Namef Amuount! 00
ime Invoice No/ | Buyer Emaill  |(Org.Amt-Currencyd| Fee| Net - Augtion Tools
Confirm. # { Buyer Phone # Cerw. Rale) - lavoise Tosls
14162003 INVDOZ-12 Joseph P. luso $100] $100] $0.00 - Kenu te-arg
368:21FM  |010-016-03-034 | joseph@iuso.oom - US Banks
TEST PAYMENTOFF 418-727-3805
11162003 1NVD02-12 Josaph P. luso $1.00] $1.00] $0.00 G s
40356 PM |244.016.03-035 |josaph@usc com .. Sugpestions?
6128 416-727-3806
Transaction Let us know what we
ransacio 1 Totels $1.00|$1.00 [$0.00 an doto helpt
Count |
suggestions. Please
keep them soming we
ate trving to gatte H
them as fast as we can!
-Jozeph lyso - CEO

Overviev: - Tools - Profile - Raports - Cordact Us - Member FAQ - Log Out

2 L FE el VAT hY
~insCA I PrivacyBot

| o J[E
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A Canadien Paywnonts Assosiston

One-Time Payment - 12 Points

1. Authorization Requirements

. The perfect system exists to do verification of Buyer
accounts via login credentials at the Financial
Institution only

— Nice to have an API like existing payment systems
- UseMyBank supports HTTP Post, HTTP Silent Post,
XML, and HTML

. Buyer agrees to temporary power of attorney (like
CashEdge, Yodlee, Royal Bank, etc)

. UseMyBank is “acting as the agent” on behalf of the
Buyer and Seller/Biller just like the Aggregators

. Failed authorization equals failed transaction

. {Illustrate examples — Cashedge, Yodlee, PMHF,
UseMyBank}

October 20, 2003 26
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Fie Edst Wew. Favortas Tools Help

o Back '~ e @ B l @Search @Favuntes @M&da

‘P ]j Links >

AMITAINTE

i3

.Dashboard |

Overview

,._.,@_ a e » Done
Saarch For the Seléct the Enter your ‘

Financial Institution  instifution Name Login credentials

select Optlons

You must have online access through your financial institution before we can add the institution. If you do not have online ‘access
plaase visit CIBC

Update Mods IPIcasc Sa[.-,ctfvi Learn more about update modes.

Aut Lugln Not Avanlahle '] Learn more about auto login.

Enter Ln in Credenhnls

Enter the login credentials you use to access this institution on line, Items with an asterisk are required for all update modes.

CIBC bank or CIBC II
VISA card number *

6-12 character Online I___"‘T
Banking password - :
Re-enter 6-12

character Online I o
Banking passward :
j‘ Submit E i Cancel I '

Disclaimer

.Tamns of Service J_Seonrity paticy ) Brivacy Policr. | Lontact Ls.

27



20 Al Bk s Credlit. Coird STiivestnient A7 k ’Mii'r'i;eun Tl EEnel

Fie . Edit Vtew : Favortes Too!s ; Help ' ﬂal} i

o Back « o . @ B B & | @search (aFavonites @Had@ @! % ﬁ @ E] % @

Addres; i@ hitpstfirbe.cashedgs. com;’ad:Fma-n:lallnshlutlun71cuun‘GrDup=Cash&vatunpagwbxlB?2NVdW50czngW5kPTE4OTMyMszODU—&ﬁnamallrstxtutlonld—buﬂzu

Alexa|~ I }[Q,Seﬂmh U Securedrir snet sle or aiting. Alexa into’ ncn avsl!sble
=

Online Senvces 1800 769 2555

Tutorial

o w7
CAsH QE&#R

Add Financial Institution : B .
Bank of Montreal

You must have online access to this account through your Financial Institution before we can add it in
our Account Balances Page. if you do not have online access, please visit Bank of Montreal

Enter the {ogin information you use to access this account

online
Bank Card #5007 66
" Enter and'l-e-'e’n‘terylhenﬁ /urd(s]y sthie
account enline if you want us to store it. Do not enter and
re-enter the password(s) herz if you prefer ta be prompted each
time you update your accounts.
Password o

Re-type Password

s
PR

] h{g]@ Intemer

28



&"AIM a Neve Biconmt - Mis rasaft ll’vh’rm"l Fx;'xiﬁv
Fe . Edt. V&e« Favarkes; Tooks Help - gde s

Qwsa»k o @@ (ﬁ@saarch @an{es @Mm @i%‘@ﬁ CI% @

Address @ths waw.yadioa,cm}m{addlyﬁwwzﬂ&z=xwd=m&ycv=6925&

gﬂmﬁ "L KQ;Seawh H Seme!nﬁ*am*tsle uu;fléxe ‘e;lexa m(onnta\aeueble “ - B i

AtchuntSumemary |

AT )?u\"!f-
e |

Do you already have an owRne account with Scetiabank {Canada)? ; ;;3

—YES, | have an online account
Scotiabank (Canada) ScotiaCard Number:
Scotiabank (Canada) Password: [

Verify Password:

Cai

Li . Continue”

r— NO, I do not have an online account

To add an accountto My Yodlee, you must already have online access 10 your account.
Click here to go 1o the Scotiabank (Canada) Web site 1o sign Up 10 online access,

Yodlee Nomarate Hovae

Privarw Policy |

Seririt Paliey, | Heln |

29



Fié ., Edt. V\'éﬂ_- Favortes. 'fo‘o!s:: Help: - gl

lnon‘a_sp )

o - @B ] Qe G @i B SE-EDG O

@0’ l‘ Linies >

G Search || Secuemrtranet site, or offine. Alexa Info not svelabie) T L

() Y

Payment Page for: Princess Margaret Hospital Foundation

. |amapemaom.

Paymant to
Payment For

Currancy
Item ID/Number
Your TDCanadaTrust clisnt ID is

Payment Amount :

PMH Foundation

Where itis nesded most
$10

Canadian

3672

NPAY4167273806

You have selected B Cortada Trast

please provide your Login Information to

proceed with selecting the account te make this payment from, and select Continue.
For security reasons, your Login information IS NOT stored, logged, maintained, or
otherwise kept,

NOTE: Only Personal Accounts supported at this time

Access Card: 589297 Description {(Optional)

Web Password:
(5-8 charactars)
]

| Continue

tr"ﬁcraAsoFI:’ " ,f

ernel

Qe anien l
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Fie : Edt. tiew = Favortes Touls Help :©." f

GuBatk v W ¥ @ 2 P I @Eeavch (3 Favorites @Meda @{%- & |

‘A.ddress @ hetps:  fuww. usemybank.comfSignOn. asp

Mol day, Gelober 20, 2003

PAYMENT iNSTRUCTIONS

Payment Page for: Carelyn's Natural Skin Products

Please provide your Lagin
Information to piaseed with
seleeting the account to make this
payment from. and select
"Continua®.

Payment to :
PaymentFor :
. $8.85

Payment Amount

Cutrency °

Item IDMumber ;

Your Royal Bank of Canada client ID is

sales@carohmsnaturalskinproducts.com
Carolyn’s Natural Skin Products order

Canadian
2011760

. NPAY4167273006

You have selected Reoyal Bank please provide yaur | ngin Infarmation to
praceed with selecling the accountto make this payment from, and select Coninue

For security reasons, your Login information IS NOT stored, logged, maintained, or othenvise

kept.

Client Card Number or 4519

Business Card Number:[&518 |

Password :

. Contifuis: I

31
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A Qonation Paysmonts Asuotiation

One-Time Payment - 12 Points

{continued)

2. Electronic Only
e All UseMyBank Transactions are Electronic

. Financial Institutions are the only organizations
allowed to authorize payments

e Less than 0.0001% of transactions are returned by
the Buyer

October 20, 2003 32

32



"‘-“““““-““-“‘--"-““-ﬂ
Awmmmmm

One-Time Payment - 12 Points

(continued)

3. Remote Only

o UseMyBank “facilitates” all transactions similar to a
“Third Party Processor” like ATM’s and POS

o Payment orders are submitted to Financial Institution
on behalf of the Buyer

Agree that there is a gap

- Tighter control on Fraud Prevention and Detection
is required all around

e Use standard fields in providing reports to
Billers (ie. Name, Address, Telephone Number
of buyer)

¢ Real-time Velocity metering
e Automated Reversal capabilities

October 20, 2003 33
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One-Time Payment - 12 Points

(continued)

4. Security of Information
e All sessions are done with SSL-128 Bit encryption

o Buyer login credentials are NEVER stored on the
server!

Sessions time out after 5 minutes
e 24/7 locked down co-location site (Colosseum Online)
. Secured access to all information

e  Constantly monitor Canadian/US/International
security concerns and laws

. Need a formal escalation process
o Need a formal security committee

October 20, 2003 34
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Canadien Paymtada Assosiathiel
Rssocintion carmdienns dos palerenty

One-Time Payment - 12 Points

{continued)

5. Privacy and Confidentiality of Information

e Adhere to [FEvayBet]  set policies and dispute
resolution processes

e  Constantly monitor Canadian/US/International privacy
laws

e Certain information is required from a
legal/governmental reporting perspective

sFICRA. and Egasdfﬁg’ﬂff rated

e Agree with setting up a standard Privacy Policy based
on level of information

October 20, 2003 35
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A Canaiian Paymonta Assosiation

One-Time Payment - 12 Points

(continued)

6. Integrity of Data
e Audit information about the payment

e Agree with setting a standard compliance criteria and
operating regulations (online, settlement,
reconciliation, disputes, etc.)

QOctober 20, 2003 36




A Canadien Paginoms Acsetimion
P

One-Time Payment - 12 Points

{continued)

7. Best Practices Requirements for the Payee
and Payee FI

e Agree with this policy as it should be done
the same way existing Debit payments

e New technology syndrome - Old worid mind
set
e 1997 - 80% technical — 20% rest - 30-40 MM
e 2002 -~ 20% technical — 80% rest - 300-400 MM
e Understanding of existing systems, users
demographics, usability, security, privacy,
etc.

October 20, 2003 37
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#‘ Canation Paywonss Assnclarkel

One-Time Payment - 12 Points

(continued)

8. Allocation of Liability
e Agree with defining the appropriate party liabilities
and explaining responsibilities

QOctober 20, 2003 38
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A Canutian Pamones Associatkn

One-Time Payment - 12 Points

(continued)

9. Effective Recourse

° Reversals/Adjustments are currently a manual
process with Banks

o Debit-Pull/Credit-Push - neither and both

Improvement? Yes, through automated credit back to
the consumer similar to Debits today

October 20, 2003 39
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A Canan ban Payaionta Assnciation

One-Time Payment - 12 Points

(continued)

10. Flexibility

. Alows Billers to leverage existing Bill Payment Accounts
with Financial Institutions with minimal impact to the back
office

Consumer bank information is NEVER stored and/or logged
on the server

- Objects for the sessions are removed from cache after
each transaction is completed

- Standard methodology used

Isolated from the failure of any Financial Institution or
Payment Provider

Scaleable solution (W2K - stripped)

Current estimated capacity @ 10,000 transactions day /
server

Use standard SSL-128 bit encryption

Easy to integrate to any payment systems using existing
patented API scripting technology

October 20, 2003 40
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A Cansdian Poymonts Association

One-Time Payment - 12 Points

(continued)

11. Dishonoured Items
° Need further clarification

e Based on consumer experience, making the
transaction similar to the INTERAC POS Debit model,
is working out well

October 20, 2003 41
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A Canadisn Payaionts Assasiation
e pab

One-Time Payment - 12 Points

(continued)

12. Consistency with CPA Rules

Most, if not all rules are already in place within the H6,
needing minimal enhancements
UseMyBank/GPAY exists within the existing framework of
the H6 regulation
Agree with new regulation set out by the CPA that will help
improve and promote the one-time payment initiative
ACH rules also to be considered for cross border payments
as we are now complying with NACHA rules
Understanding the compensating factors between the real
world (brick and mortar) and the virtual (internet) with
regard to debit
High ROI for low cost effort on everyone’s part (10-20%+
uptake on top of credit card)
Proven model:

e live and running now for over 10 months!

October 20, 2003 42
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Canadian Paymoms ACEd!
Arasiption Corubianing

ciation
day palements

8 Pre-Question

Describe usemybank.com’s process.

Are consumer login names and passwords disclosed in the clear to
usemybank.com?

Are consumers made aware, in clear and concise terms, that they are
giving their login names and passwords to usemybank.com?
Account holders are not permitted to disclose login names and
passwords, is usemybank.com concerned about this? How do you
address this conflict?

Describe how usemybank.com accesses consumers’ deposit
accounts?

Discuss how usemybank.com provides assurance that consumers’
login names and passwords are secure.

What contingency plans do you have to implement in the event that
login names and passwords are accessed by an outside party or by
an employee?

What assurance can FIs have that access to deposit accounts is
consistent with consumers’ wishes?

October 20, 2003 43
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A Canstion Paymones Acgasiation
5 oz

Q&A

e Everyone is a winner!
e Did we meet your objectives?
e Next Steps?

QOctober 20, 2003 44
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A Cansdian Paysonss Assatiatkon

Further information

e Visit our website or email:
- http://www. usemybank.com/
- info@usemybank.com
—-joseph@usemybank.com

e Contact Us

UseMyBank Services, Inc.
7B Pleasant Blvd.,

Suite 1183,

Toronto, Ontario

M4T 1K2 Canada
416-727-3806

October 20, 2003 45
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Participants

Paul Pagnuelo (Chair)
Richard Outerbridge
Carole Burke

Fabiola Soucy

Mo Jansons

Rosemarie Gage

Cathy Williams

Pierre Miner

John Fowler

Christine Saunders
Jacques Ripeau

Beth Bailey

Tom Provencher
Philippe Visintini

Keith Evans

Ken Warkentyne [via conference call]
Andrew MacDowell [via conference call]
Doug Kreviazuk
Penny-Lynn McPherson
Kevin Geyer (Secretary)
Richard Kosnaskie

of “_Joseph Iuso  “

of August, 2005

This is the Exhibit “B_*
referred to in the affidavit

Sworn before me this 29%

Bank of Montreal

Bank of Montreal

Bank of Montreal

Banque Nationale du Canada

Royal Bank of Canada

Royal Bank of Canada

Royal Bank of Canada

Bank of Canada

Canadian Imperial Bank of Commerce
Canadian Imperial Bank of Commerce
La Fédération des caisses Desjardins du Québec
Bank of Nova Scotia

Bank of Nova Scotia

ADP Canada

Enbridge

Credit Union Central of British Columbia
MBNA Canada Bank

Director, CPA Policy and Research
CPA General Counsel

CPA Policy Analyst

CPA Policy Analyst



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




