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B-FILER INC., B-FILER INC. doing business as 
GPAY GUARANTEEDPAYMENT and NPAY INC. 

THE BANK OF NOV A SCOTIA 

AFFIDAVIT OF JOSEPH IUSO 
Affirmed August 29, 2005 

Applicants 

Respondent 

I, JOSEPH IUSO, of the City of Concord in the Province of Ontario AFFIRM AND 
SAY AS FOLLOWS: 

1. That I am the President ofUseMyBank Services Inc. (UMB) and as such have a personal 

knowledge of the matters hereinafter deposed to save where stated to be by way of information or 

belief. 

2. That UMB and GuaranteedPayment (GPAY), a division of B-Filer Inc. entered into a 

joint venture agreement in or about late November 2002 by which customers can make purchases 

of merchants' goods and services over the internet in a secure fashion by appointing GPA Y as 

their agent to enter their bank account and effect payment to the merchant by either direct debit of 
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the funds from their bank account or by email money transfer (EMT) of the funds from their bank 

account to GPA Y's bank account. 

3. That the service provided by UMB and the Plaintiffs to its merchants and customers is a 

secure information service such that the Plaintiffs verify the customer's name, address, telephone 

number and IP address as listed by their Bank to that same information the customer has provided 

us. If the information matches, then we can be almost certain there has been no breach of security 

into the customer's account. In addition, the Plaintiffs telephone first time customers to double 

check it is that customer who has appointed the Plaintiffs as his agent to effect the transaction. 

The Plaintiffs also contact the customer ifthere seems to be a deviation in his pattern of purchase. 

Finally, the Plaintiffs do NOT store the customer's password or bank card number in their files 

and when that information is relayed at the time of effecting the transfer of the money, it is 

relayed in 128 bit SSL encrypted browser session such that nobody from the Plaintiffs' side and 

no hacker can break into the Plaintiffs' session by the default nature of the secure session. The 

merchant relies on UMB to inform it, virtually instantaneously, that the customer has made the 

payment and the funds are good. 

4. That UMB and GPA Y are not eligible to be members of the Canadian Payments 

Association (CPA) although we are able to attend many of their meetings without a specific 

invitation, which I do on a regular basis in order to keep abreast of the current issues, maintain 

my personal relationship with the various banks and other members and attendees. 

5. That I was invited to make a presentation to the CPA members at a luncheon meeting to 

describe the business of UMB and GP A Y. 

6. That I made such a presentation on or about October 20, 2003 and attached hereto and 

marked Exhibit A is a copy of my Power Point slide presentation all of which were presented to 

those present. 

7. That attached hereto and marked Exhibit B is a list of the people who attended my 

presentation. This list was provided to me by the CPA organizer Doug Kreviazuk. That Exhibit 

A proves I very definitely disclosed to the attendees the precise manner of operation ofUMB and 

GP A Y, including specifically asking the customer for their authorization to act as their agent, 

upon the Plaintiffs' terms and conditions and - only after appointing us as their agent, do we ask 



for their bank card number and personal online banking password. Note that this information is 

provided within the security described in paragraph 3 above. Again acting as the duly authorized 

agent for the customer, the Plaintiffs' instruct the bank to make an Internet banking payment to 

GPAY. The agency is limited to the length of the browser session. I have also spoken openly of 

this process at other various other unspecified times to representatives of the major banks, 

including representatives of The Bank of Nova Scotia prior to May of 2005. 

8. That the internet debit service, Interac Online, planned by maJor Canadian banks, 

including The Bank of Nova Scotia, through lnterac will allow customers to pay for goods and 

services they purchase from merchants over the internet by direct debit from the customer's bank 

account - which is virtually identical to the business carried on by UMB and the Plaintiffs. We 

are the only business that operates in this manner and Interac Online is in direct competition with 

us. 

9. To the best of my knowledge, from the perspective of the individual Canadian bank 

account holder who wishes to make a payment to a merchant, using UMB and GP A Y service 

versus Interac Online service, there is virtually no discernible difference. The two services are 

virtually identical and interchangeable except that the Plaintiffs' service is superior because it 

offers the customer the ability to make an Email Money Transfer (EMT) in addition to an online 

bill payment. 

10. Based on my knowledge of the online payments business in Canada, I believe Interac 

Online is intended as a competitor and substitute for UMB and GP A Y and this is the real 

motivation and concern of the Defendant bank. 

11. That, to the best of my knowledge, the pricing established by UMB and GP A Y has been 

matched by Interac Online. 

12. That I believe attempts for anyone other than a major Canadian bank to signup for Interac 

Online, have been met with difficulty. I am advised by Blair Gagnon, President of CU-Connect 

(which is a member of Interac) that CU-Connect has applied to become an authorized acquirer 

under the Interac Online brand but to date, his application has been either delayed or postponed. 



13. That in my last conversation with Blair Gagnon, he informed me Interac had still no 

"solution" for inclusion of "Connection Service Providers" to Interac Online. 

14. That I make this affidavit to give information on the prior knowledge of the Bank of 

Nova Scotia as to the Plaintiffs' manner of operation, together with further information 

comparing lnterac Online to UMB and the Plaintiffs' business. 

AFFIRMED BEFORE ME 
at the City of Concord 
in the Province of Ontario 
on this 29th day of August 2005 



This is the Exhibit "_A_" 
referred to in the affidavit of 
" Joseph Iuso " 

Sworn before me this 29th of 
August, 2005 



This is the Exhibit "_A_" 
referred to in the affidavit 
of " Jose12h Iuso " 

Sworn before me this 29t11 

of August, 2005 
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1--------------------------------, A c..nait1rutPaymon1<;A<.<•mrtoo n~~ 
>ti'. A=<slaacan.dh>Mo-po>•mtJt>ra ~~Wt< 

Agenda 

• Introduction (5 minutes) 
• Objective (5 minutes) 
• Overview (5 minutes) 
• Demo (15 minutes) 
• One-Time Payment - 12 Points (15 minutes) 
• 8 Pre-Question (5 minutes) 
• Q & A (15 minutes) 
• Further information 

October 20, 2003 2 ---------- ................................... _ _..,., .. ,.. .......... ,., 
2 



·---------------~-~--------------, I •. ¢.11'1Ml!.ltt ~~"""' fl{J;;::r,:{'V1m:J1i#:;:11:;;~ ' 
........ -~-"""'"''"'" ~""'"" 

I I 

: Introduction : 
I I 
I I 

: • Round table : 
1 Joseph Iuso - Founder UseMyBank Services, 1 

Inc. 1 
- UseMyBank History (in the works since 1999, live 

since Dec. 2002) 

• Raymond Grace - Founder Guaranteed 
Payment, Inc. (Since 1999) 
- 3+ years of history and track record (Started in 

1999) 
• Board of Advisory (CEO, CIO, Industry 

Participants) 

October 20, 2003 

I 

3 

3 



,--------------------------------~ A. c... •• 11.n!' .............. -- n~. ·~.. . I 
~-.....,, .. --""-00. ~~ 

Objective 

• Share with the CPA and its members on how 
UseMyBank/GPAY relate to the 12 points to the 
benefit of all participants, especially the Financial 
Institutions 

• Define how, by working together to create the 
One-Time Payment Rule, UseMyBank in Canada, 
can set the standard to be followed and potentially 
used in all other countries 

• Implement what is necessary based on current 
rules as set by the CPA 

October 20, 2003 

I 

4 
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·--------------------------------, I 
A CMad11inl'ay_.,.lwl<;tim:l"'1 fl~. . ·~. 

Ji+I\ --CllNdienM-polomonlB ~Wf/. 

I 

Overview 

• Leverage existing online banking functionality with 
payments 

• Simple 3 click process 
• Critical information is NOT stored (managed 

through encrypted session/cookies) 
• Like "Aggregation" services (ie. CashEdge, Yodlee, 

etc.). Better term is "Facilitation" service 
• Financial Institutions get an instant Higher return 

on existing investment (ie. Development cost for 
Financial Institutions are zero) 

• Everyone makes a fee (Financial Institutions 
included~) 

October 20, 2003 5 

5 



Demo 

• Payment steps/process 
• Email/Online real-time receipts 
• Backend Reporting/Settlement 

•Quick Q&A 

October 20, 2003 6 

6 



rn~ Pri nt~?_Vi Nv.;.?g~HE~ 
Our VfoioTu - Vo C<>!><ifil~"I C"nw~ 

We have created this site to help keep you informed of our endeavours 
and commitment to help Princes< Margaret Hospital deliver the best in 

cancer oare and research and how your support contributes to our 
efforts in the fight against cancer 

· Vf_a')I''& .to Help 
Big or small, all gifts combine make a significar>t impact in 
research, patient C<!re and treatment. Find out how you 
can help lo'lin the fight against cancer throuoh our ~arious 
giving options 

.AooutPMH 
·---------·-----·-~· 

Princess Margaret Hospital 1s a recognized international 
leader in the fi9ht again'>t cancer ~nd the 011ly facility in 
rAo~_rJ,a, ,rl~vf'l-t~l'f.~~~l.t_1~.i~i.~lv 'tr.i r~t;it:'".f't" r~~·-~t:'!h 

J!i§uMB Email - Auto .. 

Latest t<ltWJs & !Events 

> Nilw Drug Shown to Llr•ma~icall~ Curtail 
Recurrence of Brie:~ut Cancer 

} ;$12 Million Raised for Breast C.e:ncer­
Re~e<!rd1 

> New MR Simulator Adu.~nc@s: R;;idl.;;:itlon 
Therapy at PMH 

> A Note from Our New President & CEO 

> Palliative Care Centre Opens for PMH 
Piiltf.antg 

:[Jp.rfi!nternet · 
........... ,. •. ·. ••••·. I 

; IDPrincess Margar ... I I \li~(J' 4:35 PM 
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Edit· V1eW ·FaYorteS , Tools· Help_ , · ~x I 

0'11'11,>'rV~~w 

One Time Donation 
Tributliil <11nd Mliilmol'i<11[ Giv1n9 

Partners for Hope 

Gltt Fl.~urning 

ffm:tu!l:{i. Funds 

~utu~e-Gffh 

l.~l~001t'tt.1Gifts 

Done 

!flstartllJ rt! ~ m a +Ill ~ 

~!~-~ ·8 * t1 

Wavs of Giving 

How to Help 
We: have de\leloped a number of creative and e-!!ISY ways to fioht 
cancer, Below are a variety of options: to choose from 

One Time Donation Click to learn more 
0 Proceed to One-Time Donation form field 

Tribute and Memorial Giving Click to learn mgre 

Proceed to ln Honour and In Memory donations form field 

Partners for Hope Click to learn more 

Site M.ap I Priv!!llcy Polk.., 

Toll Free General Inquiries Une1 966.224.6560 

Copyl'iglit - © TliQ Pr1ncgss M.;ag.argt Hospital Foundation. 
All rights re:serll'ed. 

. . . . . nrr1• Internet· 

jjli'JUMB_!Omail ·Autoj IJMicrosoftPowe:i-.J~ lf.'IWS~FTP~5Pro2 ... I ~PrincO:.sMargar ... I r[~~,~~~. -4-::i-7~PM-.-'f 
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Edit: Viel\'. · Favorites Tools Help ; M~~J 

r.'.lY@111tiew 

_M -
One Time Donation ~ 

Tt'ibt.1te .. nd rftiamori<ill! G1vin9 

Partnt:l!rs for Hope 

Gi!tl'll111111ing 

H1>medfu.,ds 

1'1mae<li\h~ 

:t.ihi lno::>m.,(iifU 

One Time Donation 

Gifts can be designated to any one of our special patient program~ or 
innovative research funds, You cc:>uld also direct your oift to special 
equipment purchases or patient education initiatives. 

If there isn't a particular are11 of the hospital you'd like to support, 
you can contribute to the Cancer Research Fund, which directs your 
donation to the research area where support is most needed. 

Site Map I Privacy Policy 

Toll Free General Inquiries Line1 8116.6.224.6560 

Copyright·@ Th<> Princcass Margar<1t Hospital Foundation. 
All rights reser.ed. 

http://thww.pmhf-uhn;ca/html/\'~ystohelp/onetrne.asp 

i~~t~ll'.] tm ~ m 11...... lfEJuMBEmail'Auto; .. 
NC-f~l• 1~ternet .. 

1 
l<fl~fJ ·4:37 PM, 
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One Time Donation ~ 

Tribute and Memorial Giving 
Partner; for Hope 

Glft Plurnil'l!J 

lta,.,E>dF1.111~; 

l'Ut!m~ Gill• 

llfo laoo;n~ Gllt< 

0111e Time Donation Form 

"' Re qui red fields. 

Title 

•First N;ims ~oseph 

•Last N.ams lruso 

•Address l?B Pleasant Blvd. 

!suite 1183 

"'City rr~~!!~~~A~~~~-'~~~~~~ A: 
* Province/State lo1:1_ta_ri_~ 
"' Postal Code/ZIP IM41<1T2 

*Phone 1415-727-3606 

*Email Doseph@ius1:1.com 

" Fund Allocation 

I Where it. is needed most 

If other, specify: 

Currem;y j CAD t£J 
* Donation Amount $ .... ,s.,...I -------, 

*Card Type loebitCard GJ 
r ·. Pal' by Card >> 

'. . . : ' . · .. ·. ' . 

J,jjuMB-~t~l!l<OCe ... i~~;~soft Power.,.· 

GJ 

ncn•·lnterr\et· 
@)Prince:.s~a~ar •• ~ ., ..-~7,-,c_fJ"".,,-. -4-:3_'>_P_M_

1 
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Edit · \11ew .. Fa'v~rt~· Tools.• Help 

The Pi-incess Margai-et Hospital Foundation, through UseM'l'Bank, is authorized to faciliate and accept bill payments for PMH Foundatiori. 

Payment to : PMH Foundation 

Payment for: Whim: it is needed mo5t 

Payment amount : $5 

Currency : Canadian 

Item ID/Number : 3730 

Buyer Name: Joseph luso 

Buyer Email Address : joseph@1uso.com 

Buyer Contact Phone : 416-727-3806 

Please select your preferred Online Banking Provider and seled Continue. 

r ~[ __ CIBC __ ~ 

cl Ro~B.$nk 

. · ... ·: . ' .... :_ .. ·'' ':; . '. .: :'·, ,·.·-.. 

Mcrosof; Po,,, ~ •£.tws_FTl'95P ... ~~ri~c~~~r ... 

11 



Edit. View . Favorte5: Tools Help . \~d 

0.,Searioh ~ Se'c'-"Ei.ttranet sle,.:,,, oitline. Ai~~ in1o not al/allable: 

Currency : Canadian 

Item JD/Number: 3730 

Buyer Name: Jo~eph luso 

Buyer Email Addres:s: : joseph©Jius:o .com 

Buyer Contact Phone: 416·727·3605 

Plea~e &elect your preferred Online Banking Provider <1nd select Continue. 

ol ~B.1lnk 

P Yeos, l ha11a reYiewed and agreed to the Terms and Conditions of Use and Pri11acy Policy, 

C6ntiriliti 

--"!I 
.._,,~ PdVJOll Pl•dg•. 

Al I h.!11dem.111ks u3"ed ~r t~fened on tni:s sih!: are the prope:rty ei1the res:peclive eomp1niu and/or i0+1vners:. 
B•<I v1owod in IE; 6.0 or gro>lor in 800"600 tnod •. or Nol><c•p• 4.7 or gro•1•r in 800.tlOO mo do. 

12 



Edie,··.· V1~0 Favorte5 Tool~ -mHslp Me~} 

c+:·· ~. @ ~ ~ !; ft5earch: ~Favorite~ ~M~d:a ~ ! ~- (j Q ~ §] • e 

Payment to : PMH Foundation 

Payment For : Where it is needed most 

Payment Amount : $5 

Currency : Canadian 

Item ID/Number : 3730 

Your TDtanadaTrust client ID is : NPAY4167273806 

You have selected TO CW!ada Trust please provide your Login Information to 
proceed viith selectinq the account to make this payment from, and select Continue, 
Fer sec:urity reasc:ms, your Login information IS NOT stored, logged, maintained, or 
oth1m'lise kept, 

NOTE: Only Personal Accounts supported at this time 

Access C<1rd: 589297 

'1305401343945 

Web Pas>word: 
(5·B charact•rs) 

'-*~*~*~* 

Description (Option<1I) 

I 

continue] 

h~~le lnter~~t· 
!@]Princ,,;;M~r.;.I ·· ""'l~~Y~.O~. "'-'--1:-12~PM~:---• 

13 



Bk · View Favorite$. . Tools HelPm · .~x I . 
. l}jFavorite~ ~Media.~~~~~ a.~ El i G 

Payment to : PMH Foundation 

Payment For: Where it is needed most 

Payment Amount : $5 

Currency : Canadian 

Item ID/Number : 3730 

YourTOCanadaTni§:t client ID i;: NPAY4167273B06 

We h.;ve signed onto IDC$nitda Trust on vour bd1alf, Bfld retrieved your account 
informat10 n, 

IP eddres5 to be recorded ; 63.130.106.40 

Please select your Account for payment and select Confirm to make the payment. 

\IALUE _ACCOUNT- 6220939 $11.go·~ 

Se le ct an account 

~st...rtllJ ·Jtl··~ m II it B lli 

-"'"''"'""'~ 
""°~ Pri'o'•wPltdgt. 

All lrademolks used or refened on tllis site are lhE propertf of the respectiue companies andfor m.ners: 
Be<! viewod in IE B.O 01 greoter io 800"600 mode, or i'lelsoape 4.7 or greaier io SIJCh600 mode . 

. j]'§u~1~ Auto ... ]'[IMcr~~~~~Po~ .. j~ HI > ···,•··········•· ' .;LJL~J-internet•• 
·· ,,, · v•·· eWS._fTP95P ... L@:'.JPrincessMar... · · ~ 

14 



_Done 

'§flstart 

Payment to : PMH Foundation 

Payment For : Where it is needed most 

Payment Amount: $5 

Currency : Canadian 

ltem JD(l'lumber : 3730 

Your TDCanadaTl'tlst client ID i~ : NPAY416 7273806 

We have signed onto TO Can• Tru$1 on your behalf, and retrieved your account 
information, 

IP oddres~ to be recorded : 63.136.166.40 

Please select your Account for payment and select Confirm to make the payment. 

','AlllF A,-,-,',11\~ - r. ~ 

~ 

-1'11> ......... l'!j 

.,......,~ Pliv•cy Plodgo. 

All lradem~il<s used or tefened on this >1te are the ~wpe.t, oflh• respective oomp•nies andfor ownets 
0•<1 vi•wed in IE 6.0 01 gr•ater in 8001<000 mode. or Netocape 4.7 01 g1<ai•1 in 800'600 mode. 

. .. . . . .. . . . . . . . r:-1 !fi!f le 1ntern~t 
... ·/ . ·.... .. .. ··. . • ...... ·· . . . .. . . . .. •. . . I 

!ilMcrosottPo ... llW l!ws_r'TP95P ... l:@JPrincessMar ... I j<i)~fJ 1:13PM. 
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Dorie 

'~start 

i!Jew FavoriteS io~ls .·. tie!µ · ~x I 

IS:asyV1fisb 
Login fo our· secure firi.andat services site 

589297 Description (Optional) 
Access C:ard: ~1305401343945 I - I 

r Remember my Access Card and Description ~ 

Web J>as;sword: 
(5·8 characters) 

How do I: 
• Add another Acc:e!iis il:ard 
• Change my Web Pa!O!iword 
• Get help with Lm;ii111 

Best viewed with screen resolution of at least 600x60(), 

Looking for solid mutual fund 
performance? 

Ct's closer than you think, Learn more. 

By using TD Canada Trurt EasyWeb, our secure financial services site, offered by TD 
Canada Trust and its affiliates, you agree to the terms 1md ccnditions of the ~ 
Services Terms, Cardholder and Electronic Banking Services Terms and Conditions 
and/or; the Business Access Services Schsdule and/or; the Terms and AoreE!ment 
and Disclosure for mutual fund accounts held with m Investment Services Inc. 

Privacy Policy I Internet Security I ~ I TD Group Financial Services site ·Copyright@ TD 

(server ID: 37y : o ) 

16 



'ICustcmize Site 

'IR.e name Acco1.rn11tli 

' Open New Acc111.mlt 

•Session IHl!stor-11 

'!Change Addres!i 

Eas!o'Web 
Quick links 

~ IJ>ny llilh; 

Edit 

~ Nske l'I Tri!ln!lfer 
~ IOrdel" Mutana! 

!Fund§ 

• Weli>lli"'o!cei"' 

"l!)own!oad 
#mcounts 

• llJ§ llarnking 

•· .., .. b.fo1<§ 

Vtew A.c.rounts 
Xccounf P:ctfvifi .. 

[VALUE ACCOUNT - 6220939 $11.90 

lLast 10 Days EJ 

R<ivii~na~o~r 
Date 

Oct 15, 2003 

i .?c:t ~~, 20_03 __ _ 

De§cription 

GPAYA3L4A1 

GPAY A3L3YS 

"""""""""~" 
Print this Daqie 
Order Cheg111::11 

Apo Iv for 011e1"draft Protection 

a~ 

Debit 

0.01 

l 

I 
Balance DatE: Oct 16, 2:()03 ! 

B_ott~m 

Credit Balance 

$11.90 
0.01 $11.'91 ! 
Ab.;ut This Statement~ Oct iG, 2003 

Irui. 

Downfm>d to: [rntuitQuicken B 
All transactions to the close of the previous BUSINESS day will be downloaded. 

Informatiors abnut 5uo1mr1:edl .. .,,,..,;.,ns nf software fol" downloads. 

Print this pa me 

Privacy Policy I Internet Security I !&.!ifil I TD Group Financial Services '>ite - Copy~ight Cl m 

(Server ID: 47z :_ 1066341437548) 

. . \ . . . ' . 

J~i~•··· 
~l~I• [nterni:t -·· 

mc:\ ... 1:9wm:i ... [ ~t~,--;;~=-· _,__ii..,-'~s~:s-'-"aP~M __ , 

17 



Done .. 

·~~1 
~Madia ~ ~ ~~ ~ a " .§! • G 

Payment For: Where it is needed most 

Payment Amount : $5 

Curren~y : Canadian 

Item ID/Number : 3730 

YourTDCanadaTrm;t client ID is: NPAY4167273806 

We have signed onto TDC$n*'*' Tiu$l on your behalf, and facilitated a bill payment. 

• Your payment to richnrd.cndieuir@uhn.on.cn hes been accepted. 
• The amount of $5 was paid. 

• Your GPAY Client JD for this tromoction at TD Ctir'l!!d$ Th.is:t wes NPAY4167273806. 
• Your Invoice number for this transaction is 820-290-03-133, 
• An Email raceipt of this transadion been send to joseph[j)iuso.com. 
• If you would like to keep a copy ofth1s information, please use 'Save A;' or print this p<oge from your 

browser. 

Select 'Retur-n to Princess Margaret Hospital foundation' to be returned, 

Return to Prinress Margaret Hospital Foundation J 

-~ 
U...~ Priv•oVPlodge. 

~·~ •~.-..o!"l./"-.f:l:''""'~-''"."l"-1. .. ;:a• .... ~':~-:"A."'" .+"-.1!".l":l~ ...... ,.. .....,..., __ ,., .......... ~~ ./"-~+},,~ ~"'""""''°*:), ..... .,.,,..~ .... : ... ,1~"'.' ·'""".'..-jl';r._~ "''"~-~"." . 

'r-'.r~ le[nternet, 

'~sta.t:llJ ~ ii m l! <J B Iii leJuMB .. AutO ... 
.... . . .... ·.... .. ......... : ..... .. .. I 

Mi~osoftPo ... lrtlllml··Bws_FTP95P .. ,i:~Princ8'SsMar ... I : . 1~~£1 · '1:'14PM 
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One Time Donatton > 
Trib~ . .l'f.:il ilnd Millmori.af G111tn9 

Parhlers: for Hope 

Gilt l'l.i!Hit\g 

ft"me<::!Fum:l< 

l'utureG\H~ 

:LIN l1tto11tu Giftt 

One Time Donation Form 

~I PciYf'SY pgljq 

Toll Fre<0 General Inquiries line' 066.224.6560 

CoViright - © The Princess Margaret Hospital Foundation. 
All rights rese•~ed. 

19 



Fie Edit, Vie~ Favorite5 Tools HelP, 

• l!)pen New Account 

•session &listor11 

'!Change Addres" 
• a:hangie Passwoll'd 

liiii~l:lfl~:11;~j 

Vh~vs ?},ctt:'lunts .Acc-ounf:AcHvTfY" , "-"'" "" ·-~~~W""' "'"" ·· 

(VALUE ACCOUNT - 6220939 $6.gQ 

ILastlO o.ays EJ 
3 Ole 

... ~ 
Print this paqie 
Order CbMqes 

Aooly fos- O\lenlls-.aft Protection 

1 
EasyWeb 
Quick links 

Edit i Balance Date: Oct 17, 2:0031 

• ?ay Bill,. 

• M.mli:e l'l Trl!lnsfl!l1· 

• IIJl"de!' Muwai 
lfumh> 

• WebBirokeir 

• ll}own!oaal 
Acca1mts; 

• lliS !!an!lcingi 

• 111<ebdo><!> 

i!<lllll,,.,~O~r 

Date 

Oct 17, 2003 

Oct 15, 2003 

Oct 15, 2003 

De!icr·iption 

GPAY A3X9J7 
GPAY A3LAA1 

GPAY A3L3Y9 

Debit 

5.00 

0.01 

0.01 

Credit 

. s.attam 

Balance 

$6.90 
$11.90 

$11.91 
About Thlti Statement - Oct 17, 2003 

:wt 

·-~~'°"'!.. to: J lntu.it Quicken 8 
All transactions to the close of the previous BUSINESS day .,;11 be downloaded, 

Infomialtian about supp0>rtei!ll 11e!"sions of software for doW'nloads. 

P!'lnt thl£ p.aqie 

,".nr~~rnet • 
.l!lws_Fn:i9sPro2: .. 1D111t111 r-1.<t7"~o=c(J""· =":~ .. e~P-M.= 1 
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IJ E)le·· ~dlt· i!iew !iisert FQ.rmat Ioois 8ctions !:iefp 

IJrJ~~eply f1iR~p!yfoA[I [1t~For~rd l'g;·_ ~-Ii-,_, I~- XI • ~-••-~··&I: (1,1 . ., 

From:· suppor~semybank.com • 
To: .. . sui:l!Jo'rt@iisemybankcom; npay@.np-*.coin; OP~y2@shaw.ca, . 

Cc: · . .. : ·. ·. :--· .. · ·1 ·· .... : • . . . :. ·. 

Subiect: UseM)lflonk- Internol Po\lment Detoils • 620-290:-03-133· 

Seller ID 
Seller Name 
Payment made to 
Payment made from 

Tt:ansact1on Dai:e/T1me vas 
Itern Description 
Itern ID/Number 
Item Price 
Payment madte from 

PAY accounc ot Buver 
Buyer ID 
Buyer Name 
Buyer Phone Number 
Buyer Addre11s 
UseNyBank Invoice Number 
Con1:1rmation ID 

ACXA.1.A 

Princess l'largaret Hospital Foundation 
richard. cadiem<~uhn. on. ca 
jo~ephO iu~o. corn 
(Joseph Iuso) 

10/l?/2003 4:47:14 PM 

Where it is needed most 
3730 
$5 
TDCBnadaTrust 
NPAY4167273806 

N/A 

Joseph Iuso 
416-727-3806 
NIA 
820-290-03-133 

A3X9J7 

'~start HJ-~---~· m a 4 n J~ 'j:lljuMB •Au." .. I llMk;osoft .. :1 ~F'l'ii.:ess ;l'IW5_FrP9 ... I ~E<inWeb ... 1.·~useMyBa .. ·.11-· [<tJ~tJ 5;16PM. 
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j Eile i;_dt. ~ew !fisert FQ.miat Iools t'!ct1ons t!elP 

You have made a paymeni:: to 
Seller Name 
Transaction Date/TiltlE' 
Item Description 
Item ID/Nillllber 
ltem Price 
UseHyBank Invoice Nwnber 
The pm,nnent was made from 
Your NPAY account 

Princess Margaret Hospital Foundation 
(ric:hard. cadieux@uhn. on. ca) 
10/17/2003 4:'17:14 PH 
\There it is needed mo:it 
3730 

$5 
620-01510-03-133 
TDCe.nadaTrust 
NP AY'll 67273806 

Please keep this in:t:onnac:1on tor vour records. 

Please aign on to TDCanadaTrust directly, view tJaJ'!Dent history/details, 
and retrieve vour Confii=znation Reference. 
For Security purposes, the Confirmation Reference along vith the Invoice 

J..mtJer: wi 11 be used to authenticate you to t:: his tra~act ion if you rEquirE 

assistance trom NPAY, or UseMyBank. 

Usel'l:yllank is a customer foclised company. If vou have any que::itions, 
conrnents, concerns, or !!IUqQ"e!!ltion!!I please feel free to reply to this 
email, or send an email to support@USE"n>ybank.com. 

Sincerely, 

UseNvllank Services, Inc. 

5;16PM 
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~dit. \!iew. !J1sert FQ.imat 1001s 81'.tions 

From:. support@.Jserifytiank.cem 
To: ricnard:~dieux@uhn.on:c11 

' . - . . . 

~:~ect UseMYe~nk~ 5~!1e'r P~yment Cortirm;,t~n ~ ezo-~d-03:133 
.1. pa'\'l'llen-c was roade :t:ro:m 
Buyer Name 
Buyer Phone NUllOOer 
Transaction Date/Time was 
Item Description 

Item ID/Number 
Item Price 
Payment made from 
Con£irmation ID 
UsE'l'lyBank Invoice l'Jurnber 

josephl} iuso .corn 
Joseph Iuao 
'116-7Z7-380 6 
10/17/2003 4:47:14 PM 
tJhere it is needed most 

3730 

~s 
TDCanadaTrust 
!3X9J7 

920-:2 90-03-13 3 

Please keep thia infor:mation for vour records. 

OTE: This information is extremely confidential. Please treat it as 

such. 

Usell'.yBank is a customer focused company. If you have anv questions, 
co!mlents, concerns, or !!lug.;,iestions please feel free to reply to this 
email, or send an email to support9usernybank.corn. 

Sincerely, 
Usell'.yBank Services, Inc. 

l~cf3 S:l6PM. 
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Mfifiu 
~ 
Tools 
>R<E:vie:wttem 
>Adel ltE!!m 

·~ 
>~ 

·~ > Affiltat€:! Code 

~ 
> Cbanqe Pr1eyi9[d 

~Payment LQQO 
> Seller Pro1ile 

;,. Buyer Profile 
:)Att1l1.at4!ProfilQ 
>Admlnistr.stii>rt 

Reports 
>Seller Tranuotlons 
> Affiliat• 1..i.tin~ 

Contac;:tUs 
Member FAQ 

~ 

Transaction Listing 
From (mmfdd~: 111612003 

~ 
ltemlDJ Buyer Name/ 

lnuoiceNo/ Buye- Emaill e Confirm.# Buyer Phone # 

111612003 INVOOZ-12 Jos9ph P _ lu"o I 
3'5821 PM 010-016-03-034 jo;eph@ju"o.oom 
TEST PAYMENTOFF 416-727-3806 

1116!2003 JNVOOZ-12 JO»Qph P. IU»O 
4:03:56 PM 244-018-03·035 Jo."'Ph@u,,:o_com 

6129 416-727-3806 

Transaction 1 Tutals 
Count 

Amount! ~er-: ~OrgAmt-CUrrencyl 
Comt.Rate) 

$1-001 $1.001 $0.00 

"m "T"m 
$1.00 $1.00 $0.00 

>>Inquiry 
- Selle1 Tr<1nsaclion 

» Se:~roh Criteri,a; 

_:: ·•col1\i"rJS~~· "·''"·' "'', 
- Auction Toots 
- ln.~oict- Toods 

Su(lg:e!>tlom;_ Pl@.1s:e 

~!l!:p them comir.g we 
~,. trying to got lo 
them as1astas1A:ecan! 
- Jo•eph lu•• · C50 

6:00PM 
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·-----------------~--------------, A=~~:=::~"~-.... ~ tilil 

One-Time Payment - 12 Points 

1. Authorization Requirements 
• The perfect system exists to do verification of Buyer 

accounts via login credentials at the Financial 
Institution only 

Nice to have an API like existing payment systems 
UseMyBank supports HTTP Post, HTTP Silent Post, 
XML, and HTML 

• Buyer agrees to temporary power of attorney (like 
CashEdge, Yodlee, Royal Bank, etc) 

• UseMyBank is "acting as the agent" on behalf of the 
Buyer and Seller /Biller just like the Aggregators 

• Failed authorization equals failed transaction 
• {Illustrate examples - Cashedge, Yodlee, PMHF, 

UseMyBank} 
October 20, 2003 26 
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~dit !'.lew F!!.'vort!lS iools t!elii , ~d 

Done 

:~start 

-$ ~. o 111. tm H"1seardi ~favcmtes @'Media ~I, ~r ~ a'., ~ @, 9 

A~d"Aecpunts- ... ,,,, !':\.. i'i ,, ', .-- : • : ' ' • • ·::, ·z~ b i(lift 

!overview 
!············-············. 

I 
~ '!ryoUt" Sfrdi'S""""";' Co"f:;mdbi tlW"it I 
Flnanc.ial tnsMution hstitution Ham@' Login cr~dtn1ials: fo ~-:-cl:..--;-)-::· 

l~~le~ Optlon5 .. .. - 1 
[ 

........ , ....................................................................................... : ................................................................................................................................................................................................... ~· 
YoLI must haYe onltrie aocess through your financial institution before we can add the institution. If ycu do not ha Ye online access 
pleas;e visit CIBC .......................................... ~~r;:;~~~~--.. -------------......................................... ~ ................................................................................................................................................................ . 

I Update Mode j I Please SelectLZJ Learn more about uodate modes. 1 I m m m m m m ' ' .. • -- m • • > • • • -- • • --· o .. •••••• > • • ..... o ' 

! Auto Login /I Not Available_:£1 Learn more about auto lociin. ! 
[

... ·' ....... ., .. .., .. """"'"""""""""'""" -- ...... . ........ ------; 
Enter Login Credentinls 
-~---•>•·"'·~•-w-~,.-~,---··"''"•••.,•••••••••••-•••••••-••-•""'•• ••••••• '"-"""""',. ·•••••' .. •••·<~ «-'"'""" '~·<o••'" .,.., ~·'·'•'"'"'" "" ,. ''"'"" '•-; 

I Enter the login credentials yoJJ use to access this institution on line. Items with an asterisk are required for all update modes. i 
, .................................... ~-~-.................................................................................................................................................................................................................................................... ,1 

I~:~; ~oar~k nC::m~l~S, ! II - i 
' ...... ~~~~~~~~ ...... ~ .. -~ ... ~~-... ~~~ 

- I 

~~lnti~h9a~:~:;o~~line I r-------·---r· 
:Re-enter&-12 ~-----, I character Online I 

,.~<1nk1_n~sl'I~~----+ ............ .. 
! j Submit I . Cancel I 

Disclaimer 

TfeXrn~. of .$"lrnirf: .. 1 .. S.ern1~'h'. .Pnli."-v. J.. Pri11.rt.<"' .P!Jhc• 1 r: nnJ~d: I 1> 

n~ [j"" re Internet 

-J!ll!rnbox-Micr ... lf!ws_F'TrssrJl:!lws_FTP95P ... t~cod~Wnght ... l""~= .. =.~,=.= .. "'=",-=_-...• "".,:.IIM1cr~~6ft~o .. ,I ,...,[~""""filJ"""_=-.~.-4;0_1_PM ___ ,, 
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~dtl: l!tew F~vonte5 jools t!.elp · ·. ~x r : 

Done 

;~Start 

91: ~:@ ~·~I <fa5earch ~Favorites 

O.,seafi:ti H Se.,Ll-eititreinet ~le, or oillliie. Alexa into not availaiiie: . 

My View 

CACH~£tM~C 

Add Financial lnst1tut1on 

Bank of Montreal 

You must have online access to this account through your Financial Institution before we can add it in 
our Account Balances Page. !fyou do not have online access, please visit Bank of Montreal 

Bank Card #5007 66 

Password 

Re-type Password 

En1er the login information you use to access this account 
onl1ne 

E~ter and i~-~~ter the password(s) you use to acces~ thi~ 
account online if you want us to store it Do not enter and 
re-enterthe password(s) here if you prefer to be prompted each 
time you update your accounts. 

r-1 
r-1 

1:02PM. 
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Do '!'OU alreadY t.ave an omt.ne account wit1 Scotiabank (Canada)? 

YES, I have an online acco1.mt----------~---------. 

Scotiabank (Canada) ScotiaCard Number· [ 

scoti('ll:lank (Canada) Password:! I"'--------: 
Verify Password: 

NO, I do not have an online ac:count 

To ado an accountto Mv Yodlee, vou must alreadV have online access to yotir a~eounl. 
~to go to Ille 6cot1abank {G<ilnacta) Web site to sign up for onnne access. 

29 



Done: 

~5tart 

Payment to : PMH Foundatie>n 

Payment For : Where it is needed most 

Payment l"lmount : $10 

Currency : Canadian 

ltem ID/Number: 3672 

Your TDCanadaTrust client ID is : NPAY4167273806 

You have selected TD Qinada Tru$t please provide 1rnur Login Information to 
proceed with selecting the account to make this payment from, and select Continue. 
For security rea~ons, your Login information IS NOT stored, logged, maintained, or 
otherwise kept, 

NOTE: Only Personal Account:!: supported at this time 

Access Card: 589297 

I 
Web Password: 
(5 ·8 ch~r,.ctQrs) 

Description (Optional) 

I 

Continue 

WS_FTP9 ... l!!lws_FTP9 ... 4:04PM 
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Fie Edtt. vie....,· ·favortt'lS . Tools Help ·· ~d 

~eack.,; ~ ~. @ ~- G9 I' i1a5earch ~Favort.te> ~Media ~ ~ ~~ ~ &I.~: §I 0 ~ 

PAYMENT INSTRUCTIONS 

Pleas:t:! prnlfidie JIClUI Lo{iin 

Information. lo prooeed wiih 
~~(.;.d:lnlJ the ..::;iccountto maka this 
paymecntfrom, snd se:lieot 
''Conbnuia". 

_Done 

~startllJ m ~ m 11 • a 

Payment Page for: Carolyn's Natural Skin Products 

Payment lo: sales@caralynsnaturalskinproducts.com 

Payment For. Qirol)ln'!;;Mftun1I Skin Products order 

PaymentAmount: $8.85 

Currency· Dmadian 

Item ID/Number: 2011760 

Your Royal Bank ofcanada client ID is. NPAY4167273006 

You have selected ~Bank. please provicle your Login Information to 
proceed with se!eding 1he account to make this pa)'mentfrom, and select Continue 
For securil)' reasons, your Login information !SNOT stored, logged, maintained, or otherwise 
kept 

Client Card Number or 4519,\" ""'1'11111•ru111 

Business Card Number: 14519 

Password: 

Continue· 
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,--------------------------------, A=~~~-$ ~ (llld 

One-Time Payment - 12 Points 
(continued) 

2. Electronic Only 
• All UseMyBank Transactions are Electronic 
• Financial Institutions are the only organizations 

allowed to authorize payments 
• Less than 0.0001°/o of transactions are returned by 

the Buyer 

October 20, 2003 32 
_._ ....... -....................................... ___ .., _______ _ 
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One-Time Payment - 12 Points 
(continued) 

3. Remote Only 
• UseMyBank "facilitates" all transactions similar to a 

"Third Party Processor" like ATM's and POS 
• Payment orders are submitted to Financial Institution 

on behalf of the Buyer 
• Agree that there is a gap 

Tighter control on Fraud Prevention and Detection 
is required all around 

• Use standard fields in providing reports to 
Billers (ie. Name, Address, Telephone Number 
of buyer) 

• Real-time Velocity metering 
• Automated Reversal capabilities 

October 20, 2003 33 
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One-Time Payment - 12 Points 
(continued) 

4. Security of Information 
• All sessions are done with SSL-128 Bit encryption 
• Buyer login credentials are NEVER stored on the 

server! 
• Sessions time out after 5 minutes 
• 24/7 locked down co-location site (Colosseum Online) 
• Secured access to all information 
• Constantly monitor Canadian/US/International 

security concerns and laws 
• Need a formal escalation process 
• Need a formal security committee 

October 20, 2003 34 
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One-Time Payment - 12 Points 
(continued) 

5. Privacy and Confidentiality of Information 
• Adhere to I ~:!.~~t-1 set policies and dispute 

resolution processes 
• Constantly monitor Canadian/US/International privacy 

laws 
• Certain information is required from a 

legal/governmental reporting perspective 

• [~rcRAll and [~~afel=c rated 
• Agree with setting up a standard Privacy Policy based 

on level of information 

October 20, 2003 35 
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·--------------------------------~ A_ Carwl!mlP....--d>llrul !J~f.Jn~ 
Ji+\ ... ~-...--jn-rQ ~UiTQ 

One-Time Payment - 12 Points 
(continued) 

6. Integrity of Data 
• Audit information about the payment 
• Agree with setting a standard compliance criteria and 

operating regulations (online, settlement, 
reconciliation, disputes, etc.) 

October 20, 2003 36 
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.~--------~----------------------, A~~'=~WMrh ~-·· I 

One-Time Payment - 12 Points 
(continued) 

7. Best Practices Requirements for the Payee 
and Payee FI 

• Agree with this policy as it should be done 
the same way existing Debit payments 

• New technology syndrome - Old world mind 
set 

• 1997 - SOO/o technical - 20010 rest - 30-40 MM 
• 2002 - 20°/o technical - SOO/o rest - 300-400 MM 

• Understanding of existing systems, users 
demographics, usability, security, privacy, 
etc. 

October 20, 2003 37 
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·--------------------------------~ A Ct.n.»"11tP,..,.,..,..,.~""1 f1~~ """--·-""",,._'""' ~-

One-Time Payment - 12 Points 
(continued) 

8. Allocation of Liability 
• Agree with defining the appropriate party liabilities 

and explaining responsibilities 

October 20, 2003 38 
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One-Time Payment - 12 Points 
(continued) 

9. Effective Recourse 
• Reversals/ Adjustments are currently a manual 

process with Banks 
• Debit-Pull/Credit-Push - neither and both 
• Improvement? Yes, through automated credit back to 

the consumer similar to Debits today 

October 20, 2003 39 
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.~-------------------------------, I ._ Cill...t""'P"""''""''"""'"daiioo n~~ #ti\.........,-·--""-· ~~-

One-Time Payment 12 Points 
(continued) 

10. Flexibility 
• Allows Billers to leverage existing Bill Payment Accounts 

with Financial Institutions with minimal impact to the back 
office 

• Consumer bank information is NEVER stored and/ or logged 
on the server 

Objects for the sessions are removed from cache after 
each transaction is completed 
Standard methodology used 

• Isolated from the failure of any Financial Institution or 
Payment Provider 

• Scaleable solution (W2K - stripped) 
• Current estimated capacity@ 10,000 transactions day/ 

server 
• Use standard SSL-128 bit encryption 
• Easy to integrate to any payment systems using existing 

patented API scripting technology 
October 20, 2003 40 _ ....... -- .... --......... -- ... ----................................. ... 
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One-Time Payment - 12 Points 
(continued) 

11. Dishonoured Items 
• Need further clarification 
• Based on consumer experience, making the 

transaction similar to the INTERAC POS Debit model, 
is working out well 

October 20, 2003 41 
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·--------------------------------, A=~~=~lo<M'" . ~ tfllll 

One-Time Payment - 12 Points 
(continued) 

12. Consistency with CPA Rules 
• Most, if not all rules are already in place within the H6, 

needing minimal enhancements 
• UseMyBank/GPAY exists within the existing framework of 

the H6 regulation 
• Agree with new regulation set out by the CPA that will help 

improve and promote the one .. time payment initiative 
• ACH rules also to be considered for cross border payments 

as we are now complying with NACHA rules 
• Understanding the compensating factors between the real 

world (brick and mortar) and the virtual (internet) with 
regard to debit 

• High ROI for low cost effort on everyone's part ( 10-20°/o+ 
uptake on top of credit card) 

• Proven model: 
• live and running now for over 10 months! 

October 20, 2003 42 
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·--------------------------------, A~~::~'" ~ rdifl 

8 Pre-Question 
1. Describe usemybank.com's process. 
2. Are consumer login names and passwords disclosed in the clear to 

usemybank.com? 
3. Are consumers made aware, in clear and concise terms, that they are 

giving their login names and passwords to usemybank.com? 
4. Account holders are not permitted to disclose login names and 

passwords, is usemybank.com concerned about this? How do you 
address this conflict? 

s. Describe how usemybank.com accesses consumers' deposit 
accounts? 

6. Discuss how usemybank.com provides assurance that consumers' 
login names and passwords are secure. 

7. What contingency plans do you have to implement in the event that 
login names and passwords are accessed by an outside party or by 
an employee? 

8. What assurance can Fis have that access to deposit accounts is 
consistent with consumers' wishes? 

October 20, 2003 43 
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·--------------------------------~ I A~~=-'" ~ (iiii I 
I 

Q&A 

• Everyone is a winner! 
• Did we meet your objectives? 

• Next Steps? 

October 20, 2003 44 
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·--------------------------------, ~~~-;;::-. .. $ ~ [illl 

Further information 

• Visit our website or email: 
- http://www. usemybank.com/ 
- info@usemybank.com 
- joseph@usemybank.com 

•Contact Us 
UseMyBank Services, Inc. 
78 Pleasant Blvd., 
Suite 1183, 
Toronto, Ontario 
M4T 1K2 Canada 
416-727-3806 

October 20, 2003 45 
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Participants 

Paul Pagnuelo (Chair) 
Richard Outerbridge 
Carole Burke 
Fabiola Soucy 
Mo Jansons 
Rosemarie Gage 
Cathy Williams 
Pierre Miner 
John Fowler 
Christine Saunders 
Jacques Ripeau 
Beth Bailey 
Tom Provencher 
Philippe Visintini 
Keith Evans 
Ken Warkentyne [via conference call] 
Andrew Mac Dowell [via conference call] 
Doug Kreviazuk 
Penny~Lynn McPherson 
Kevin Geyer (Secretary) 
Richard Kosnaskie 

Bank of Montreal 
Bank of Montreal 
Bank of Montreal 

This is the Exhibit "lL" 
referred to in the affidavit 
of " Joseph Iuso 

Sworn before me this 29th 
of August, 2005 

Banque Nationale du Canada 
Royal Bank of Canada 
Royal Bank of Canada 
Royal Bank of Canada 
Bank of Canada 
Canadian Imperial Bank of Commerce 
Canadian Imperial Bank of Commerce 
La Federation des caisses Desjardins du Quebec 
Bank of Nova Scotia 
Bank of Nova Scotia 
ADP Canada 
Enbridge 
Credit Union Central of British Columbia 
MBNA Canada Bank 
Director, CPA Policy and Research 
CPA General Counsel 
CPA Policy Analyst 
CPA Policy Analyst 


	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	




