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I, RAYMON[D F. GRACE, of the City of Sherwood Park in the Province of Alberta
AFFIRM AND SAY As FOLLOWS:
1. I am the Pre$ident of all the Applicants, B-Filer Inc., B-Filer Inc. doing business as
GPAY GuaranteedPayf/ment and Npay Inc. (collectively, “GPAY”), and as such have knowledge
of the matters herein‘;aﬁer deposed to, except where such matters are stated to be based on

information and beliefi‘, and where so stated, I verily believe those matters to be true,

2. I make this Aifﬁdavit in support of: (i) an application by the Applicants, GPAY, for an
order pursuant to sect:ion 103.1 of the Competition Act, R.S.C. 1985, c. C-34, as amended (the
“Act”) granting Ieave!to the Applicants to make an application pursuant to sections 75 and 77 of

the Act; (ii) an applicdition for an interim order pursuant to section 104 of the Act and (iii) an
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application pursuant tb sections 75 and 77 of the Act all against the Respondent, The Bank of
Nova Scotia (“&otia$ank”);

A. THE PARTIES
B-FILER INC. and NPAY INC.

3. The Applicaﬂits, are each corporations incorporated pursuant to the Canada Business
Corporations Act, RSC 1985, ¢. C-44. Each Applicant is registered extra-provincially in the
Province of Alberta axpd each carries on business in the City of Sherwood Park in the Province of
Alberta.

4. The business iof the Applicants consists of providing an internet debit payment service
that allows CanadianiE consumers to make purchases from participating internet merchants by
paying directly from ‘i[heir existing bank accounts (the “GPAY Service”). The GPAY Service is
provided for the bene!‘iﬁt of both Canadian consumers who wish to make internet debit payments
and merchants that wish to receive internet debit payments. Individual consumer customers of the
Applicants use the GI;’AY Service in order to facilitate in payments that they themselves make to
merchants. The GPAiﬁ( Service makes use of existing banking services, facilities, resources and
information technology infrastructure offered by the major Canadian banks. Specifically, the
GPAY Service re]iesé upon two key inputs of the Respondent: (i) the E-mail Money Transfer
system (“EMT”); ai:)d (ii) internet banking, including bill payment services (collectively,
“Internet Banking”); for part of the payment, clearing and settlement process of the GPAY
Service. The supply ofh“ EMT and Internet Banking are both necessary inputs for the production by
the Applicants of the :GPAY Service.

5. Some of the EGPAY Services are provided indirectly through its joint venture partner,
UseMyBank Service:s, Inc., a Canadian corporation with its principal place of business in
Toronto, Ontario (“UéeMyBank”).

Attached here;to and marked as Exhibit “A” to this my Affidavit are copies of the terms by
which services are provided to merchant and consumer customers of GPAY via
UseMyBank. .
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6. GPAY Services are the principal business of the Applicants. GPAY Services generate
substantially all of the revenue of the Applicants.

1. GPAY Services are distinct from all other electronic payment services available in
Canada because theyé enable the merchant to receive confirmation within seconds of the
availability of customfbr funds and of the settlement of those funds to the merchant. None of
check payment, credif; card payment or any other payment service in Canada offers this unique

advantage for Canadiah consumers wishing to make immediate payments to merchants.

SCOTIABANK

8. The Respondent, ScotiaBank, is a bank incorporated pursuant to the Bank Act, 1991 ¢. C-

46 and carries on busihess throughout Canada.

9. The Respondent also carries on business under the name “Scotiabank”.

10. The Respondént is the largest bank in Canada.

B. REFUSAL TO D]?ZAL AND MARKET EXCLUSIVE DEALING BY SCOTIABANK
Refusal of deotiaBank to Deal

1. Between Aug’ust 6, 1999 and April 15, 2004, the Applicants entered into a total of
approximately one ljxundred (100) standard-form Financial Services Agreements with the
Respondent (each an ;*‘Agreement”). During the six (6) subsequent years, the relationship of the
Applicants to the Rléespondent has grown to a point where the Applicants currently hold
approximately five CES) current bank accounts and one hundred (100) money manger bank
accounts operating at the branch of the Respondent situated in the City of Sherwood Park in the
Province of Alberta.

Attached heréto and marked as Exhibit “B” to this my Affidavit is a copy of the terms of
the Agreement.

Attached hereto and marked as Exhibit “C” to this my Affidavit are additional terms of
the Agreemer:fht indicating a right to unlimited EMT deposits.
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12. The Applicaﬁits have built a substantial business during the six (6) years since the
Applicants first begarl procuring banking services from the Respondent. Between June 1, 2004
and May 31, 2005, ih the course of providing the GPAY Services, the Applicants deposited
approximately $9,92§;,881.17 in business bank accounts at Respondent. Fees charged by the
Applicants to merchatilts for the processing of such funds constitute nearly all of the revenue of

the Applicants and nofw amount to more than $100,000.00 per month.

13.  The Applicants have never been in default under any of the Agreements. Respondent has

never alleged any deféult by the Applicants under any of the Agreements.

14, Respondent delivered a letter to each of the Applicants dated May 11, 2005 (the
“Termination Letters”), whereby the Respondent stated its intention to cancel its services to
each of the Applicant$ under the Agreements and terminate the Agreements with each Applicant,
effective June 15, 2005.

15. Paragraph 12,2 of each Agreement contains the following clause, where “We” refers to

the Respondent and “you” refers to the Applicants:

We may cancel any service to you without a reason by giving you thirty days’ written notice.
16. The Terminai%ion Letters make express reference to Section 12.2 of the Agreement and
state that ScotiaBankil has decided to exercise that clause. ScotiaBank has therefore, in its own

words, terminated the! Agreement with each of the Applicants without cause.

Attached hereto and marked as Exhibit “D” to this my Affidavit is a copy of the

Termination Letters.



Exclusive Dealing by ScotiaBank

17. On or about May 5, 2005, the five (5) principal Canadian banks, being the Respondent,
The Bank of MontreaJ:L The Royal Bank of Canada, The Canadian Imperial Bank of Commerce
and The Toronto Dmfninion Bank (collectively, the “Canadian Banks”), announced that they
were beginning to supiply a service to Canadian consumers that would allow them to make debit-
card payments via tht’i: internet, by enabling transfers of money directly out of bank accounts to
merchants immediategly during the course of an online transaction (the “Competing Bank
Service”). The Comﬁ;eting Bank Services are provided through a single portal, Interac Online,
which is a service of the Interac Association, an association controlled by banks in Canada,
including the Responiient. Given the single portal through which it is provided, and the legal
oligopoly of the Interac Association by which it is structured, it is difficult to distinguish between
providers of Interac inine. Interac Online is a single service offered my members of the Interac

Association col]ective@ly as a single supplier.

18.  The Respond;ent has announced that it expects to offer the Competing Bank Service of

the Interac Association, beginning in June or July of 2005,

19. As of the dat;e hereof, The Royal Bank of Canada is the only entity through which the
Intereac Association IS now offering the Competing Bank Service and it is doing so for only one

merchant, DVDSoon.éom as a pilot project for the service.

Attached heréto and marked as Exhibit “E” to this my Affidavit are copies of extracts of
the web site dgf Interac Online containing statements that The Royal Bank of Canada is
the only ban}:é currently providing the service and that the service is “Coming Soon!”
from ScotiaBémk.

Attached here;to and marked as Exhibit “F” to this my Affidavit is a copy of an article by
Tyler HamiIt:bn that appeared in the May 11, 2005 edition of the “Toronto Star”

newspaper.

24, The Competifng Bank Service is virtually identical to the GPAY Service, from the
perspective of both th:e consumer wishing to make payment and the merchant wishing to receive
payment. Each of the.;Se services is used by a consumer entering their debit card information and
personal identiﬁcatiofn number into a web site following which moneys are transferred

immediately from theibank account of the consumer to the credit of the merchant.
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21. In order for tlj'le Respondent to supply the Competing Bank Service, it must provide real
time certifiable intcrrfet debit payment to other banks. The Competing Bank Service therefore
depends on the input of this service of the Respondent. Similarly, the GPAY Service also depends

on the input of the very same service from which it is to be excluded by the Respondent.

22. As of the date hereof, there are only two providers to in the market for the supply to
consumers and merc:hants of real time internet debit payment services (the “Online Debit
Payment Market”): di) the Competing Bank Service, offered by the Interac Association; and (ii)

the GPAY Service, offered by the Applicants.

23. Once the Competing Bank Service is deployed both Respondent, in its capacity as a
member of the Interac Association, and Applicants will be major suppliers in the Online Debit
Payment Market. However, it is the implied intention of the Respondent to terminate its supply of
EMT deposit and Int%amet Banking services to the Applicants, and thereby exclude them from

access this input that is necessary for their business.

24, Applicants have no interest in preventing the entry of Respondent into the Online Debit
Payment Market. Ratber, this Application is to avoid the exclusion of the Applicants from that

market at the very moiment of the entry of the Respondent into it.

25.  Respondent reaffirmed its intent to terminate the Agreements without cause in its most

recent letter to counsei to the Applicants, dated May 25, 2005.

Attached hereto and marked as Exhibit “G” to this my Affidavit is a copy of a letter from
ScotiaBank to counsel to the Applicants refusing to revoke the position set out in the

Termination lietters.

26. The Online [!)ebit Payment Market is an identifiable market in Canada for services
procured by both coénsumers wishing to make payments and merchants wishing to receive
payments by use of dt;ebit cards, rather than credit cards, cheques or other means. A considerable
percentage of Canadieitns do not hold credit cards and therefore rely exclusively on debit cards as

their sole means of eléctronic payment.
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27. The Respondént is one of only two (2) banks in Canada that provide the service of EMTs
into business bank aiccounts where the recipient of the deposit is not a bank. The two (2)
providers of these seryices are the Respondent and The Royal Bank of Canada. Each of these two
banks is not only a md;jor supplier of such service, but, they are the only suppliers. The market for

such services could bd described as the market for EMT deposit services for the benefit of entities
other than banks (the ‘?‘EMT Deposit Market”).

28. The Royal Bjank of Canada has refused to increase the processing volume of the
Applicants in their ac{:ounts with that bank. There is therefore no substitute supplier for the EMT
deposit services of thef Respondent that the Respondent is refusing to supply to the Applicants.

29. Canadian banks, including the Respondent, provide each other with unlimited EMT and
Internet Banking dep(j)sit and transfer rights into each others accounts. The Respondent has never

ceased providing EMT deposit services or Internet Banking to any bank.

30. Access to theiEMT Deposit Market and Internet Banking is necessary for the Applicants
to provide the GPAY iService. EMT deposits are considered cash transactions by the Respondent
and are therefore not s%ubject to chargeback, unlike credit card or cheque payments. EMT deposits
and Internet Bankingétransfers are immediate and final and are therefore both characterized as
cash equivalents. Bé)th merchant and consumer clients of the Applicants rely on the
characterization of EMT deposits and Internet Banking transfers as cash equivalents as necessary

inputs to and features of the GPAY Services.

3L Without prior| notice or consultation with the Applicants, the Respondent has unilateraily
amended the terms oﬁthe Agreements by which it provides money manger bank account services
to the Applicants. As bf a certain date in May or June of 2005, the precise date not being known
to the Applicants, the% number of deposits permitted in the bank accounts of the Applicants with
the Respondent are ni') fonger unlimited and there is no express reference to EMTs, nor is there
any reference to thereibeing no fee for deposits, as was previously the case under the Agreements
(collectively, the “Alilendments”). In brief, the Amendments provide for the exclusion of the
Applicants from the EJMT Deposit Market.
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32. The Amendmi:ants have the effect of preventing the Applicants from providing GPAY
Services because acceiss to the EMT Deposit Market is a necessary input for the production of
GPAY Services. Witl:mut a supply of the EMT deposit services of the Respondent to the
Applicants, the Compieting Bank Service will be the only service available in the Canadian

Online Debit PaymentiMarket.

33, The date of the sending of the Termination Letters is coincident with the date on which
the Competing Bank Service is being offered in Canada.

34, Interac Onling is virtually identical to the GPAY Servicc. The Respondent will be
providing it as part of“;the Interac Association by June or July of 2005. Moreover, Interac Online
depends on access for all member banks to the EMT Deposit Market and Internet Banking. The
Respondent is excluding the Applicants from both the EMT Deposit Marker and access to
Internet Banking.

3s5. If the Rcspondent were a bank, it would not be excluded from access to the EMT Deposit
Market or Internet Bai:nking and it would be able to continue providing GPAY Service as it has
been doing for over ﬁve (5) years. Indeed, Interac Association members are announcing their
intention to enter thi§ very market. In so excluding the Applicants, the Respondent appears to
make its supply of El;MT deposit servicés and Internet Banking a function of the Applicants
refraining from suppl){fing their own GPAY Service.

36.  In order to elgfminate competition in the Online Debit Payment Market, Respondent has
simultaneously launch:ed its own product in that market and refused to supply the EMT deposit
service and Internet B;Lfmking which are necessary inputs for the participation of the Applicants in
that same market. W:hat is more, by the Amendments, the Respondent has crystallized the
exclusion of the Appliik:ants from being able to procure the supplies necessary in the EMT Deposit
Market to provide tht*;ir GPAY Service in competition with the Competing Bank Service of the

Respondent,



Interac Case:

37. Reference is made to the Reasons for Consent Order in the case of Director of
Investigation and Research v. Bank of Montreal et al., CT-1995-002 (the “Interac Case”). In the
Interac Case, the Con;lpetition Tribunal had opportunity to reflect on the rights and obligations,

under the Act, of certdin participants in the payment services markets in Canada.

38. In a discussion of New Services (at page 43 and following of the Interac Case), the
Competition Tribunai opines that the charter members of the Interac Association, being the
principal banks in danada, including the Respondent, have had an incentive to discourage
bilateral/multilateral services, such as deposits. A bilateral/multilateral service is, in general
terms, one that is proQided between or among financial institutions, such as EMT deposit services

or Internet Banking. :

39. The Competit;ion Tribunal also speculated in the Interac Case that a reason why more
shared services, such :as bilateral/multilateral services, were not provided may have been the lack
of demand for such services. The GPAY Service is dependent on the supply of two
bilateral/multilateral siervices of the Respondent, namely, EMT deposits into a business banking

accounts and Internet Banking.

40. Approximately 20,000 individuals in Canada make use of the GPAY Services. The
Applicants are of the gposition that demand by this quantity of individuals constitutes significant

demand for the bilateral/multilateral services of the Respondent necessary for the supply of the
GPAY Services.

41. The termination of the supply of services by the Respondent to the Applicants, and the
Amendments, each alone and together act to eliminate competition in both (i) the EMT Deposit
Marker and (ii) the éOnline Debit Payment Market, both of which are bilateral/muitilateral
services. An inclination for the lessening of competition in the broad bilateral/multilateral
services market by tfjxc Respondent, through the Interac Association, of which it is a charter

member, is evidencediin part by the Interac Case.
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Substantial a;hd Irreparable Detrimental Effect of ScotiaBank Action

42. The effect of the closure of bank accounts following termination of the Agreements
between the Respondé:nt and the Applicants will be catastrophic for the business of the Applicants
and will result in thef elimination of the only competitor to the Competing Bank Services in

Canada.

43, The value of funds processed by the Applicants through their GPAY Service in May of
2004 were approxim{itely $800,500.79, which funds generated $42,951.00 in revenue for the
Applicants during such month. During May of 2005 approximately $2,727,312.46 was processed
through the GPAY Sérvice generating $161,000.00 of revenue for the Applicants. As such there
was a three hundred dnd forty-one percent (341%) increase in processing during that twelve (12)
month period. But forithe refusal to deal and market restriction of the Respondent, the Applicants
are projecting similar igrowth between May of 2005 and May of 2006. The effect of the refusal to
deal and exclusive de%a]ing of the Respondent will be to reduce the revenue of the Applicants by
no less than fifty pemé:nt (50%).

44, If the Responident is permitted to terminate the Agreements effective June 15, 2005 and
close the accounts of fthe Applicants it will prevent the Applicants from carrying on and growing
their businesses and epch of the Applicants will suffer the irreparable harm of a permanent Joss of

market share that cam:hot be fully compensated for by damages.

45, The only other supplier of EMT deposit services in Canada, The Royal Bank of Canada,
has imposed maximuin transaction volumes on the Applicants thereby preventing the Applicants
from moving any of 'élle transaction now with the Respondent to that other supplier. There is no

substitute for the Respondent in the market.

46. The Respondient knows of the contractual obligations of the Applicants to their 20,000
customets, Respondené”lt is intentionally, directly or indirectly, causing Applicants to breach their
contractual obligatioﬁs to customers or prevent or hinder the Applicants from performing their
contractual obligations, thereby causing irreparable harm by permanent loss of market share and

potential for growth.
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47. The Respondénts intentionally intend to terminate its services to the Applicants effective
June 15, 2005, intentijonally interfering with the economic interests of the Applicants by illegal
means, intending to injure the Applicants, without justification or excuse, irreparably harming the

Applicants by causingé permanent loss of market share in the Internet Debit Payments Market.

48. The Respondents intend to terminate the Agreement with cach Applicant, having
knowingly allowed the Applicants to build their GPAY Services business, relying upon the
banking, advice and other services provided by the Respondent for over five (5) years. During the
course of such relianci;:, Respondent has secretly conspired with other Canadian banks to bring to

market a business thaﬁ competes directly with the GPAY Services.

49. The Respondent is not only a major supplier in the EMT Deposit Market; it is one of only
two (2) suppliers in that market. The decision to no longer offer such service goes not to
substantially lessen competition in the Canadian market for such service, rather, it goes to

eliminate it completely.

50. Similarly, thel Applicants are one of only entities now offering a service in the Online
Debit Payment Mark{at. Rather than simply introducing a competing service, Respondent has
conspired to create a substitute service and cause the Applicants to cease providing its services in

the market.

51. As the first p;rovider of services in the Online Debit Payment Market, the Applicants

stand to loose a lot mdre than were they some lower raking provider.

52. The terminatibn of the Agreements, if not enjoined, will cause irreparable harm to the
Applicants which can:hot be remedied fully by damages because the actions of the Respondents
will cause harm, thq nature of which cannot be quantified in monetary terms because the
Applicants will eithe} be put out of business, suffer permanent loss of market share, suffer
irrevocable damage td their business reputations, and suffer a permanent loss of essential banking

system resources and services.
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53. Further, if the Agreements are terminated, the damage to the business of the Applicants,
which would be a resjult of the termination of banking services by the Respondents, would be
impossible to repair, t"md the underlying policy of access to essential services and infrastructure
provided by an oligopfblistic Respondent is so important that remedies other than an injunction are

inadequate.

54. If the Requhdents terminate the Applicants’ accounts, the Applicants will suffer

additional irreparable harm, specifically, and without limitation:

a. the monthly losses to the Applicants would be impossible to calculate given the
300%@ per annum growth to date, but are now estimated at no less than
$100,000.00 per month, beginning on June 15, 2005;

b. it woijlld make the Applicants totally reliant on The Royal Bank of Canada, as the
only ibank that allows EMTs but the restrictions of that other bank make it
impoésibie for the Applicants to increase their volume of business, leaving the
Appliicants with no substitute in the market for the services of the Respondent;

c. if thc{ Applicants were forced to rely solely on the Royal Bank, their business
wou]gi be much more at risk for its investors, as well as consumers and merchants
who riely on the GPAY Services;

d. not &eing able to bank with the Respondents would lessen the Applicants’
chand;es to establish a critical mass of customers, necessary for the “network
effectis”, “first mover advantage™ and increasing returns to scale required for a

successful business;

e. havin;g one less bank supplier makes the business of the Applicants appear less
legitiinate;
f. it rerboves the opportunity for the Applicants to leverage their business into a

greater number of customers;

g it may allow a “second mover” to take the opportunity which the Applicants now
have; and
h. as b\:lyers in the oligopolistic EMT Deposit Market, the Applicants need not

prové that there are no alternative service providers, before demonstrating

irrepérable harm.
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55. That, if the Réspondents terminate the Applicants’ accounts, there will be a substantial
lessening of competinfion, if not complete elimination thereof in the Canadian Online Debit

Payments Market; speéiﬁcally, and without limitation:

b. it would create a monopoly in Canada for the supply of EMT deposit accounts on
the pah of The Royal Bank of Canada;

c. it would create a monopoly in the form of the Competitive Bank Services in the
Canadjian Online Debit Market for the supply of such payment services to
i|1diviaual consumers wishing to make immediate, direct payment to merchants;
and

d. it would create a monopoly in the form of the Competitive Bank Services in the
Canadian Online Debit Market for the supply of such payment services

merchants wishing to obtain immediate, certifiable direct payment.

56. The balance of convenience further favors the Applicants since the effects on the
Respondents will be minimal at best, or the overall effects of enjoining the Respondent are better

than not enjoining theéApplicants.

57. Nothing in the Termination Letters or any other correspondence from the Respondent
indicates that the Resi)ondent would suffer any damage at all by continuing to perform under the
Agreement it has with each Applicant. In fact, the Respondent stands to make material profits

from providing a necdﬁsary element for the tremendously successful GPAY Service.

58.  There is no impediment to the discretion of the Tribunal to grant an injunction to the

Applicants in the present matter and accept the Application on the merits,

AFFIRMED BEFORE ME
at the City of Sherwpod Park
in the Province of Alberta

on this 15" day of June 2005 ﬂ/ '
- B e . RAYMOND ¥. GRACE
P T ¥

Lommissioner for Taking A /ﬁg’ﬂﬁts
Name: ;

Elizabeth Meddings

Barrister &! Solicitor



EXHIBIT A

Top of Form

NPAY - Guaranteed Paymert (NPAY)

Terms & conditions of the NPAY pay
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Sellers and Affiliates
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This is the Exhibit “ A _“ referred to
in the affidavit of
Raymond F Grace
Schal
Sworn Before me this 2 day of
JUNE, 2005.

il o

Elizabeth Meddings
Barrister & Solicitor
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Acceptarics of terms

Terms and Conditions of Use

Your use of UseMyBank is subjact to the folowing Terms and Conditions of Use. UseMyBank reserves the right to update and change, from time to time, these Terms and all
documents referencad. The rhost recent version of these Terms can be found at http:/Aww. LiseMyBank conviegal.asp.

Transaction providers

You understand that the Tran
andéor access by youi to its O
undarstand that UseMyBank

saction Provider may not have consented 10 and/or endorsed, and/or may not have knowledge of its inclusion as a designated Transaction Provider,
Setvice, arxt that in the context of tyseMyBank as an acting agent on your behalf, and not on the behalf of any Transacton Provider.You
mdsalhkmmTrmsamemviderformoomem.mmmifyw activate such a fink you will be using UseMyBank to access the

Transaction Providers web site, and (ff) you are responsible for bill payments or email money transfer made by you using this service.

Description of use
UseMyBark is a service that
your onfine accounts are refo
(ie. account information, Bik
Information™ is your user 1D,
fachities. The terms "Login in
Transaction will be!
information be logged, and
is provided by NPAY(NPAY |
information or deny liability

facilitates account information and bill payment of emeail money transfer from your preferred online Transaction Provider. The providers and sources of
red to in these Tamns as "Transaction Providers”. The acoount infarmation that is colected from these Transaction Providers is used on your behalf
bayea, etc). in order to access the account information from these Transaction Providers, UseMyBank will request your online Login Information. "Login

bassword, Personal information Numbaer (PIN), and other information that provitias online access 1o the appropriste account information and billing

Yormation™ and “Account Irformation” are collectively referred to in these Terme as "Buyer Information.” Piease note account access from these

used ta process bill payment or email money transfer transactions from the selected account and at no time will the accourt information of login
enoe cannot be used in the faciitation of any transactions. UseAyBank s simply a faciliteior, all niies and reguiation governing the transferting of funds
he., which is the corporation that hag Biter account with the Transaction Providers). rwmoﬁonandarsmayprohhﬂtndiscbumdLogin

the user if Login information is disclosed. ¥ is the users responsitifity to review their ag with the Ti ction Providers to detsrmine whelher
mmmdmdmaowmmwmhmmmmum

i. For funds tral . the Saller and Affiliate Tenms and Conditions can be found by dicking hete

ii. For funds tr. , the Buyer Terms and Conditions can be found by clicking here.
Your authorization of sarvices
Ontine nts access ie provided by you from the Transaction Providers. By providing Login Infarmation, you autharize UseMyBank and its facilitation service 10 act as your
agent to access, ratr ant Infc ion, and make bill payments or emall money transfer from the wab sites of your Transaction Provider stte on your behall. You hereby
grant UseMyBarik and its fadlitation service a kmited power of atomey, and you hieeby appoint UsaMyBank and its fatiitation service as your true and lawhil sttomey-in-fact and
agent, with full power of sul and resubstitution, for you and in your name, place and stead, hwmdlm hmmmﬁwumﬂtnmﬁm
information, and use your | etion, dlademdmwmmlpmmmnybdnmdpem act and thing requisite and necessary to bs done
in connection with such , as fully to all intents and as you might or coukd do in person. YOUACKNOWLEDGEANDAGREE?HATV\MENUSEMYBANKAND
TS FACILITATION SERVICE ACCESSES AND RETRIEVES INFORMATION FROM THE TRANSACTION PROVIDER, USEMYBANK AND TS FACILITATION SERVICE ARE
ACTING AS YOUR AGENT, /AND NOT THE AGENT OR ON BEHALF OF SUCH TRANSACTION PROVIDER. You agree that the Transaction Providars will be entitied ta raly on
ufmgm.wwmdmwbyymmmommYwmmmummmwmw agents and assignee’s o

your I , to provide thet information 1o its facilitation service i accordance with the terms of the UsesfyBank . UseMyBanic is not

respormbhformybos _mmwmmmﬂmdmmaummwanmomormnnmeymhmmmnmmwonpmwmam
Certain infarmation, requived by taw, will be requested through your Transaction Provider, This information is solety used in the Facilitation Servica of UseMyBank. All other
information is subject to UseMyBank privacy policy statemernt (hitp:/fwww.UseMyBank com!Pri BotSecurity.asp). UseMyBank may contact you via your email address regerding
ywstmp:w»dehfommtiomoymabmnqm\oermusdowsmvbas.mdrsspondwywqt:esﬁonsorwnwnabmﬁmmmﬁmswmmmnn.
Me communication

To the fullest axtent perm

use of the UseMyBank Service, may be provided to you
on the pages within the UseMyBank wabsite and/or dafivered 1o your email address, You will print a copy
bvmatw:!lbeconuderedtcbsln'\vnﬂng,“andbhavobemreceivedmla{ermﬁve(swmnessdeysaﬂorpoﬂhoorauemmm.Muornot

in either elactronic or paper

by applicable law and usage, this Agtaement and sny other agresments, notioes o other communications regarding your membarship andfor your
aMwumemmeMCmnmmmlnmmMEbdmmchnmummyhepmted
of any Communications and retain it far your ds, All Commmumi

) o L

you have recgived or retrieved the Communication. UselyBank reserves the right hut assumes nao obligati provide C ations in paper format. In Ontario, please refer to
the Electronics Commerce Act. Your consent to receive Communications alecironicaity is valid until you revoke your consent by notifying UseMyBenk of your decision to do so, by
sending en smail message b support@UseMyBani com. If you revoke your consent to receive Communications elsctronically, UsetyBank may terminate your right 1o use the

UseMyBank Service.

Anti-epam :
You agree not to use unsciidited emall, usenst, message board pasiings, or simiar methods of mass messaging (spam) to gather referral bonuses. The use of spam to promote the

UseMyBank Service has
referrals. In addition, you
sand unsolicited email. Our
Speciiic kmitation of Kabil

strikt negative consequences, UseMyBank will Immediately and permanently terminate the account of any member who has used unsolicited emas to gain

be subject to Canadian provinciel and federal penalties and US siste and federal penaities and other legel consequences Lnder applicable taw if you
i Pulicy is intended 1o protact our members, the intemet, and UseMyBank.

UsaeMyBank's facilitation service do nat assume responsibility for maifunctions in communications faciities that may affect the accuracy or timeliness of transactions or information
you send or that is provided o you via onfine access 1o the site. UseMyBank's service Is also not responsible for any losses or deiays in transmission of insiructions arising out of
the use of eny Internet sevvite provider providing connection 10 the Intemet or caused by any third party software of systems. In the event that a court should hoid that the

Iimitations of liabikties or remedies availabie a8 st forth in thase Terms, or any portions thereof,
the online accosa fail their essential purpose, you expressly agree that under no

claiming by, through or

aggregete, exceed $5,000 (
is kmited to the extent permi
Exchange Rates

, &re unenforceable for any reason, or that any of your remedies in connaction with
will UseMyBank and is facilitation servioe have any Wability to you of any party
you for any cause whetsoever, snd regardiess of the form of action, whether in contract or in tort, Including negligence or strict lisbility, in the
an.). Because some jurisdictions do not allow the exciusion or (imitation of ability for consequential or incidental damages, in such cases Hability
by law.

Basisfforlunmdotoob'Lhﬁwmoﬁmmmdﬂmdyexohmqarmfmmgmdeanagg. UssMyBank does not guarantes the accuracy, timeliness, reliabiiity or

completenass of this service

from Bank of Canacia, As A user, you acknowiedge and sgree that any relkance on of use by you of the exchange rates shall be entiraly at your own

risk. In no svent shal LseMiBank nor any of its bi¥ payment or email money iransfer praviders be liable for any direct, indiract, consequential or exemptlary damages arising from

the use of the parformence
Specific disclaimer of

bf the exchange rates provided by Bank of Canada.

YOU EXPRESSLY AGREE [THAT USE OF ONLINE ACCESS IS AT YOUR SOLE RISK. NONE OF USEMYBANK'S, THIRD PARTIES, TRANSACTION PROVIDERS, OR THEIR

RESPECTIVE LICENSOR!
INDIRECT, SPECIAL OR
OF THE POSSIBILITY OF

AFFILIATES, EMPLOYEES, DISTRIBUTORS OR AGENTS WILL HAVE ANY LIABILITY FOR ANY DIRECT, INCIDENTAL, CONSEQUENTIAL,
ER DAMAGES SUFFERED BY YOU OR ANY OTHER PARTY (REGARDLESS OF WHETHER OR NOT SUCH PARTIES HAVE BEEN ADVISED
CH DAMAGES) RESULTING FROM: (i) THE USE OR THE INABILITY TO USE THE SERVICE; (Il) THE COST OF OBTAINING SUBSTITUTE

GOODS OR SERVICES RELATING IN ANY MANNER TO YOUR USE OR NON-USE OF THE SERVICE; (Il} UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR
TRANSMISSIONS OR DATK (V) STATEMENTS OR CONDUCT OF ANYONE ON THE SERVICE; OR (V) ANY OTHER MATTER RELATING IN ANY MANNER TO THE
SERVICE,

Termination

mwamﬂmmn@mmteywmdmmmwmmmmpnorntmce You can cancel your transaction at any time during the use of this service at any

time and have your inform
UseMyBank oxpressty

transaction processing, if Us
inconsistently with the spirit
invalidity of apeciic termy

deleted from our records. The UseMyBank Terms of Service which apply to your use of your anfine account end transaction providers, provides that

the right to immediately modify, suspend or terminate your transaction and refuse current ar future use of any UseMyBank service, inchuding ontine
MyBank in its sole discretion believes you or sormeone using your online access has: (i) violated or tried to violate the rights of others; or (i) acted
letter of the UseMyBenk's Terms.

kfanypmvisiondhmTevmsoranydommemmwrporatedbyMemoeusfomdbyacounofwrpe!mmnsdiebmtobemvaﬁd the parties neverthelass agree that the court

shoﬂdmavorbgivaeﬂudtnmepeniml.

Age of use
You agres and accept thet

as i the p

ision, and the other provisions of the such documents remain in fult force and effect.
yments that require age verification have been completed and accepied. UseMyBank services restrictions are nat kmited. Al use is governed by the

Transaction Providers and Third Party suppliers.

Legal matters

TheUseMyBankmel'nchapplyioa'luseof\heonkneaccessﬁvouﬁﬂhehansad;mprwms
arising out of or relating 10 any interprotation, construction, performanca or breach of these Tarma, shall ba settied by arbitration to be held in Toronto, Ontario, before

arbitrator &nd in eccordal

,prowdosMbofhyouandUseWBmkagteeﬂ\atanydspme OF controversy
4 single

) with the Commercial Arbitration Rules then in effect andfor pursuent to the statues of Ontario, and In perticular, the Arbitrations Act. Each party



15,

16.

17.

18.

mymnsenlstoﬁveulsdrcﬂonofsnysudrpmceedngsndwatvesanyoqowonmalnmayhavetopersmaljulsdwonormelaymgofvmofany
a manner as practicable. If the parties are unable to

irrevocably and unconditions
the

swhproceemehspsheEwﬂlcoopeﬂawﬂhaachomhcamngwmarbnrahmtobeheldnassfﬁdmlmd
appoint a ly £ rbi within thirty (30} days after a pacty gives wrilten natica to the other requasting resokution of a dispute, the.a Ortario cowrt shall appoint
arbitrator in accordance with] such Commercial Arbitration ruies and/or the Arbitrations. The arbitretor may grant any and all refief permittad by the Arbitration Act. The decision of
the arbitrator shafi be final, donchusive and binding on the parties to the arbitration. Judgment may be entered on the arbitrator's decision in any court having jurisdiction. Nothing
herein shall pravent the parfies from settiing any dispute by mutuat agresment at any time.

Indemnities

EXCEPT WITH RESPECT TO CLAMMS, COSTS, AND LIABILITIES ARISING PRINCIPALLY BY REASON OF USEMYBANKS' NEGLIGENCE, YOU WILL INDEMNIFY
USEMYBANK AGAINST ANY CLAM, COST AND LIABILITY INCURRED BY YOU N CONNECTION WITH USEMYBANK PROVIDING ITS FACILITATION SERVICE, IN
ADDITION, YOU AGREE TO RELEASE USEMYBANK FROM ANY CLAIM, COST, AND/OR LIABILITY INCURRED BY YOU IN CONNECTION WITH THE USEMYBANK
SERVICE, EXCEPT FOR THOSE ARISING PRINCIPALLY BY REASON OF USEMYBANKS’ NEGLIGENCE.

Language

ulsagreedmmsﬁsgraeniamand all refated documents, including hotices, be drawn up in the English lenguage only,

Code of Practice
UseMyBank endorses the M@M@n&ma Debit Card Servicas and is commitied to maintaining and/ar exceeding the level of custorer protection for al

its clients. Nole: ﬁ-n;savoﬁmaty
Noticas
The following (egal agreement details the users responsidiities and obligations along with UseMyBank/NPAY with ks faciitation of ontine bil payments ar email money

i
transfer from dccounts of these Transaction Providers and by using this service you agres to be baund by same

[8 Amwomushg'eamenlwlhube majled to the uaer. Hunm«mﬁammmmww' "FilafSave” opfions the appropriste intermnet
browser.

Apri 26, 2005
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i -
Scotiabanix Fil‘;pmda.l Services Agreemént
You fnd your meon the custormer who sfens the Scotisbank Financled Services
We, pur, snd uJ mean Scotiabank, The Bank of Nova Seotia.
! __TABIE OF CONTENTS
» 1. Your conttact with us ... 2
2, Youtt mathorfzation 80 US wu.eewemsmsomeersosssters s 2
3. Your sccount chligations 2
- 4. Your payment ob}igam : 7
3. Canceliation of instructions. (MOP PAYIDEDL) cvveierremessansasionened
6. Instrdctions through third Parties ....-e.coovcrseeceecessernracesanen 4
7. Veﬂfyfng your accounts 4
s."'mui-.nicuwemvidewdsmyw them 4
, 9._'.";'6ux-olL>Hgaﬁon§ i1t using our servicas... 5
1 40, Ot sbrvice obligations 5
137 Fea T Tpseo:.
'-2.»_*-,C:nc¢1{lli:ng}a servica VR - 3
REN !,«itnitg-of:our Yability -8
14, {xidéif#ﬁ:yhgr“m&h#‘ - IR -
1s. M e e
- 86. Noticqis I e nat aee s AR AR suaba s aned s Y 4
: 1'7.. This ai;mmem..w 7
!JS. No assignment............,.....,....,..........(....,...,,..,................,.. weeene?
19, Goverting ... 7
i Language. ..... y
; 1
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Agrezment Signawre Porm.

This is the Exhibit “ B”
referred to in the affidavit of
Raymond F Grace

it
Sworn Before me this £ day
of JUNE , 2005.

AR

t

tlizapeth Meddings
Barristar & Solicitor
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B Your Eontmct with us reeord(s) (m myform Including microfilm, phote-
IB‘L& copy, CD.-ROM, image) of any communication
LE  This ment s given for constderation, mby b substituted for the original. You sgree that
It Suts out the terms under which we opetate those tecords, or any recorded verbal comamnica-
'pw de certsin financial services and tion, may be used #s conclusive evidence of the
out instructions. content of that cammunication in swy legal or
uthex pioceedings.
. W!sm u 3ign the Scotiabenk Financial
i Agmc nt Signature Potm, you are 235  Weere not obliged t ace on any instruction
‘ greement, In addition, you are twhich is not properly given of which does not
sporsitile for comply with all requirements for clearing the
* .4ty tnstruttion givan or: the accounts instruckion. Cleadng is the process by which we
* | any request made for service relating to the settle paytnent for instructions.
accoupts, gnd
o | all your iz ltfes and oblignhom o us. 26 Yo acknowledge that i the words and
R ~*.muanbers of an Insrisction differ, the words will be
1.2 ﬂm;gnapﬂxmsmy. )mtvenmvr . costect, If there f3.a discrépancy batween any :
- oipAnization thit i not jncorporared, each Indtvid- . 'instrocrion and the wittien confimation of it, the

¥ entity whick is 2 memiber.(busr not the Hmit- instruction: sy we undmtood it will be taken as
- partniers of A limited partnership) is rasponsible catrect.
for :our p'_b!lgb::im: gven If the pertnership, jeint - ’ _
phaf veganization is dissolved or the mem- = 2.7  You authotize as to obteln, stere and use

berdhip chang!}s This respohsibility jncludes all - ystem specifieations:of your computet system
.ub stions to Provide eny meney néeded w fund telating to tha provision of  sepvice but we are not
the jaccotngs: feqtﬁzv,d to do so.

- 14| 1f the customer consists of more than one | S s
- indiidual or ettty each individual or entity will be I B Your sccount obligations
m and devdrally rospansible for your obligations. l 31 Youmust
' # give us specific authosization o addidonal
information if reasonably required by us
& cnsure thet oll your instructions to us meet
our requirements with regerd to form, signa-
tures, verification and awthorzation

| Your ﬁuthoﬂzat’lon to us

LH  You euthorize us to sct on any mstruction

ou|give vs reliting ta the accotnts aid the sex- - .
;if-:' : w:n):twi e for thgpe accounts under this ' ‘ mﬁtﬁmﬁﬁrw on we
L sl 31 Ywagteetomumhmmmmysystem,ym—
22| * An.instruiction is & requestto transfer fqnds g
o o froin the yecoutsts. Examples include v “:‘i“m?d f'::;:"" to prevent.gnd detact:
e T o st o oswar iy ot rudlentand mathord st
’ ’ : - ‘tong and eleconic g nds
b diveir by eldotronic or writken copuiunicstion.
Ins ’ctiol{s ny “have the signature efectronically _ * m’“ d"‘:w fraoc d oF unenthorized aceess to
or thechunlc y prodiiced or imprinted. R : servic _
23} wu nu\anza ug'to record any telephone or - Your payment obhgations
otlur verbal c#mmunlutiun ‘

4.1 You axe responsibla for settting payment of
2.4{ You ageee that we may record and atere your instructions. Lbless you have made specific
inforrnation about your sccounts and sexvices in arangements with ns, you will ensure thet your
any|form. and L copy of our pettnenent business accounts have suffiefent clesrad Funds to settle

.
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1) mstm(:txohs at fhe time dmyou give usan
sckion. We #t¢. hot required to settle s
trur;mm if ﬁﬁd@&'&t eleared huredd o axe not aml

% 6l depﬂﬂt Wbiﬁh have bew ﬁnnlbf
oy dx: cleuring symm v

3 'Ashwmtmmmm
s x thore then an¢ instroction is
srepented for payment oo your account, dhe order
of grocessing may affect whether an mstruction ts
horo edif wre insufficient cleared Funds in
thelatcount.

43 You ackrsowkdge that we ramst clear Instrup.

tiotls using s clasing system and ace bownd by the
rulds of any clesring system we wse, lncluding
- qulds for endorgement of instructions, identity of

peyps and the tme for linnl actdement. Thess
rules affect guy ability to honour your request to
el ostra ons and the procedipes we must
, W to settle e bska;ctk\m and dwfwds .
foru - } ‘

V4.4 \hmu\«eduﬂghtodmmdmmfu
C s : cﬁonse

diting yo ‘ucoumumlmmcekvuhc
cle ﬁmds fdr the snstroction. ,

4.5 lfwccemsmtchergeaw»um fee or
axpanse to your necount, of f we ask you to, you
ot immedistaly pay ug sy emounts you ere
quired to pay der this sgreement, plas.interest
it of ubliﬁ‘i pverdraft rate. Intezast will be cal-
wed on g dafly basls and wﬂbepayabkmﬂv
by oo a8 we may othierwisk requie,

46| We ey 8t any Hime refuse to honowr an

o ni‘u;ixyptopernrhwfulmn,&c}ml
?&F&hm %, 5 trust provision or an instruction
the duardeaft it We retain thix right even if wa
- hampreﬁouﬂy hnsm not R exerelseit;

AL Yuuauaaérm 9 iu,dmse :bafc:llouﬁngm
 any of your aceptmts; even if they are not specifi-
ta &ui,sm ed for dteinsuucuon or service:

GPAY INC. PAGE

* the amount yoit ask U3 to pay in any instruction

» Ch*hmbmtafmymsﬂuchanmhﬂepmdm
. you o cradited £5 Your nocotnt and For which
?Fdonutmsetﬂemmformm

u&zaﬁmiha«uﬁmm:mpi;

- together with sl related costs
. mmmefmy&noumyoumus.}ndu
M%m&mﬁe@cmes

4«‘ ﬁmmmmwutmmmm
settlement in a curency other then the aurrency \
of the account, we may sell to you or purchase
from you the amount of the other cumency
required tp sentde your instruction. The sale or pur-
chese will be at our castomer rate of exchange jn
effect at the time. Any tosts for this exchenge will
be added tg the. sale avsount peyable by you or
deducted from the pucchase atmuot otferwise
kam%ﬂmummnlmml
sale gmount or credit the resulting net purchase
mwuntroymcmoum. :

B Cancellation of instructions
{m paytm:m:) .

%3 Wamtu‘tuﬁm&mvﬁmsnﬁmlwhen

k ‘fjgivenwus s

5.2 Once whhuve received an instruction, yon
jcdamhm‘dke‘rzghtmmemcbm $10p or
concel # umless we glve oir consent. Such consent

‘ M!lnothemﬁwehaveaku&yactedm:he

nstiiction,

3.3 When pout cancel an Sogmuction (which
includes a swp p&yment), you prast fellow the pro-

¢ cedures yet out fn acy service metertals and eny

form which we give you. You must slso commmunj-
cata the concollation to us in writing or by tlec-
tremie conmmunicotion (if permitted) before final
seitlement. You neknowledge wa must follow any
applicable ¢laaring system rules vid this mey
‘ei&ct our ability to cencel.an instruction.

84 Ifyou sancel ay instruction, we will not be
abliged tw bold d:eﬁmd;ormmmef\mdzm

yons unbess: -
o vt gre-able to have the instcuction stopped
~and the-elemed frmds are poturned ¢ vs, and

.+ = the service muterials specify ¢ procédurs for

you to cancel instenetions and yeu eorrsctly
fe&lowe:i tha( procedure;

18/27
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8.5 Yoo are sesponsible for any cont of a-canﬁ:l-
fation. R

IE 5] lnlftructlons thwough third

parties

&0 Welmny act en your instructiona snd pro-
vide services through chind parties of our’ choice,
including paymient or <learing services, correspon-
dents end|electranic data processing service
bureaus. We may choose the method of communi-

; |
L7 VBF‘MQBﬁ your sccounts

| ments of Your ecovants in printed or eléetronic
fosro. ) i

tbors oF oirdesions, you misst tell us fa.

writing within 30 days of our masling the state-

1. or ijking it aveilatle faor pick-up electrani-

colly:ar thipesson: I you Aon't tell ue of any ervors

of aiaislons within that 30 duys, you have

acknowledged that: _

. # the balapce shown in your stesement 1§ cor-
rect |

® afl smiounts chagged to. your account are valid

= you ade not entitled & be credited with sny

amount not shown on yous statement

you hive verifiad the validjty of any Instiuc-

the use of any servica shown is comrsct.

7.3 Aftlr the 30 days, you can not cleim, for
any. purpoie, thatany antry o your staterment 1s
incortect dod wilk have 1o claim againgt s for
.- ieibrasament relating to:an entry; even ifithe
" Jinstrustion chatged to your sccoumt was forged,

unaitthorized of fraudulent. _
(74 Webvill tell yosi iis the secvice motevials or o
mgrce If thia naturt of xny service requires moke

scrilied phove will apply rogardless of the report-

catfon m‘tlix the third pagty for the service provided.

GPaY INC ‘ PAGE

described in the séxvl_c: niamnnl: or notlee and
not the 30 deys es above.

7.5 Wk will matd your stakements of acesunt to
your latest address on our records or make then
availabla fx pick-up st the branch or elecwonically
a3 may be sgreed in writing from tiree to time. IF
you do not receive @ statsmant, or pick it vp where
Hiis has batn agreed, within 10 dayy efter the end
of the statermant pertod, you must let us knov withe
in 15 days affer the end of the statament peried.

1 you do tot let us know, you will be deemed to
bavé received ihe statament 5 days after the mall-
ing date, for all purpozes, inchuding the 30 day
period to review the statement and adviza us of

7.1 Wielwin pedodically provide you with suate-

g frequency, but the time perjod will be the one

' El ~“The ser\riceswe provide and

how you access them

- 8.1 This agmnmnt epplies 1o aniy service which
- 'we list-in our Published lisr of "Scotishank

Financial Services” from lime to tme, and which
you stcass under this agreement by your signing a
service request, JFthe sérvies is listed in our pub-
Jished list of *Seotiabank Financial Services® gt any
time the serviee will be subject to this agreemant
even if the servie request form does not specifi-
cally ¢ay so.

8.2 You apply for a service by signing the applic-
able service request, We have the right-to not pro-
vide 8 servitd 26 you oven if pou give us s gapvice |
request, Qur agraement to provide a service will be
givan by patice to you ar o starting to provide
tha service.

8.3 . You agres:to follow the most custent proces
dures, service sivtecisls and instructions we estah-
lish:for the services we provide to you. Serviee

-ateripls include the fotms, user guides; softwere

- wod other information either in written ar elestron-
&’ form, desciibing the sévvics and the procadurss
-YOu must ose-10:Operate the service.

L B We.hm :berlght ip-mk-v:ham_w any
- senvice, I wa do, we will give you notice at jeast

30 dayy bafore muking ony changes, efther through
3 wilthen or electronic notice or by posting a nolice
.0 ouy- brenches,
N, -+
R,

11/27
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El .Your obligations in usmg our
‘s :

2.1 Yon st d
. ﬂglnit a sexvice request in advnnct for each
ceyoumshtor:mve or change under
s ogreement -
. }ompdyghemwymfommmmuest
: d cha service. Feqest or swhen providing the

[ cﬁange :mhal secunt,- access codes, it
hr.abla )

9.2 Lou ame to make your oW amngemem .
1o provide the squipment and software you need o
meer ;nm destred Jevels of sarvice, secvuity and
reliability. Equipment includes computer systems
-and te ommunmdon devices. All equiptnent
end scftware must meet our reytirements and
spedﬂcmnns for the sarvice we are providing. All
purchdse, instellation and nrainwmnce costs will
beat ﬁou: expense.

\Ne roay, if we choose, specify securlty pro-

duria for & service, which you mwest follow. You
sgren b keep any keys, sccase codes, secuity
devices and vetification procedutes spfe and confi-
dential, andl change them st Jeast =5 often o5 the
rervice rmtmalr specify. We miay establish.a rou-
tin ¢ovetiy the source and autheoticlty of
- Tnstructions'you give us:and may vatify an ipstruc-
dmbéfonuungonm%mr act on Ipdtruc-
D tﬁnmmﬂumiﬁcadmmuummﬁwwt
: .checluhg ewhority -

24 Fa: all service mntemls includlng softwsm,
wa givé JOU, 00 agrest
»";' < ond any lessor or ltcensor will mam all
esship vights, including sny copyright
. yo wiitl not disassemble or reverse engineer
siftwere
yuh will not copy, removs, modify, Laiefer,
#dapt or wenslate.the service mutaials without
olr consent
» when we stop providing a serviccywwill
delete the apphicable software from yout com-
puter hardware,

%8 We may, but are not requited to, confirm o
obtein{endorsenients f we choosa to do 50. I @
 gervicd we provide tavolves accepting and process-
ing iniendorsed third paciy chieques, we iay do 0.
: Wom wﬁ! mmbuts: us- Eor any smount we eAnnot

GPAY INC

. coll:ct a3 a result of a problem in dearlhg an
unendorsed shisd pogty cheque.

9.6 Ifelectronic cominuni¢ation Is pary of a ser-
vicg for an sccount, you suthorize us to .

electronlc filey snd instructions as dw::ibe& in the
service: raquest. '

[b] Our servlce obhgatiom

MU A&uymfsavk:euquest}ns been recetved
by v, end we agree to provide the service, we will
"gveyoumytelevantmmeml;k,whichm )
pres to foflow,

10.2 When we agree to provide a service, we will

give you the pecess or security deviees and codes,
passwords and pmcedures you need to use that
service. We will tell you how to change the secess
codes 50 thist your can testrict access to your
accounts.

10.3 Any services we provide for the accounts
will be governed by this agreement snd the sppiic-
able service request and service materials. hu pro~
viding you with eny sexvice, wa will meet reason-

" able and sl standards fot the piovision of simi.

AHTOTD PR AL JUA MSb

lar sexvizes by othex service providers.

=t6pay:iwh¢.§;€hhx"gumdw
miptly when dus, s set-out i any apphica.

’ bie fee schedule, service requesk or statement

reliiting ta your acenunt, You aleo agres to pay all

Awmmustco)lmont}xep:odummdsuvicu

we provide.

1.2 We may change any of our fass, charges or
Interest rates. I wa-do, we will give you notice at

leagt 30 days before they go toto efftct, efther

through e written or electronic notice or by posting
& notice jn owr branches,

143 We will advise you of fees, charges and
intecest we deduct from: your BCCOUNLS.

Hi4 ‘buagmeopoyuu&cmywt-oipockuor
other expensey- we incur at your request of i the
course of providing a service to you. These expens.
¢ include communication charges, transmbision
chasges and uanspomuon or delivery chesges
newcred by us.

FRR YRR 2 ynue

PAGE 12/27
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7804167641 GPAY INC

R cancﬂlﬁ_;g a tarvice

(2.} You mey cansel iy of our services under
this agreement by piving Uy two days' written
notice unless the service request provides for a dif-
IEerent notlee pedod. -

u.z Ws may concel any setvice to you withonta
reason by giving you thirty daye’ written notice.

123 We ey xmmedistely cance) any. servics
under thiy agreement st any tiine without rotice if

-~ o defaude ot &ty obligationis to 118-or you become

insolvent, banlcmptoram:elva is appointed over
& significont amotint of yohr assets, We will let you

imwmpdylfwume!:setdwformeof

Abovnrusons o

Jz.'l Ifanyservlcebcmﬂed,youwﬂlbe hable
- wriy pre-anthodeed paymency ‘o ihstnietions :
sound bafore it e ‘and for off payments -

' }equlmdmbemadebydmmmem

}2.5 !Emysendeamcmcelhd.mwil!remm ta
s.in good condition eny keys, equipment and ser-
mtmdnw}ﬂchmbmpmdedmm
dmgd\ﬁsetvice

[f Limits of our liability

BEE) Wemnotlmbkﬁoxanylossocdmmgeyou

wuffer in connaction with your accounts or the pro-

ﬁslon of sty service; o refusal to.provide any ser-
dice, wrcept If it was coused by our negligence.

; %u acknowladge this. mms e are tot linble for
. l : :

“any ‘photter weisliig ug: gesliig oF

Faljura to peﬁom your: obhgauom propeﬂy

! updetthis ogmemene qven- ifyou are OOt 2t
Fault .

. & forged. unaythorized of fraudulent use of

gervices, instructinn, or matengl alaamiios oo

an fhstruction, evon If you or we did ér did not

veriFi the.slonature. instruction or authoriza-

tion.

PAGE 13/27

a2 Xf we are found to be lisble for fuiling to

E

perform a service propedy, our izbllity will not be -

more then the ditest cost to you of any loss of

Funds you sffered. This Joss will be calcudsted -

from the time we should heve mgde tha funds
mﬂsbletoyouunﬁlmethewq&idmh them

- available, or until you should reasonsbly havs dis.

covered their Joss, whichever is extlier.

12.3 Under o circumstances will we be lisble
for any indkrect damege or dqmoges‘g:u
vequance. of u Joss.

: m lndemnity agreement
-] You sgree to:

.- xdﬂuus&omhbillty-
- fndernoify and hold us blameless; and
. .compensate both-us md any third perty
providing services or seitling instrsctions
foc any Joss,-danmage. payment, legal expansa

 {basson the solicitors fees. charged to us) and

athier cost, 95 may be epplicable, resulting from:

. ® any service performed or refused;

'@ any instruction horoured, processed, negotiat-
ed, settled, changed, cancelled, reversed o
refuted: or,

* yoi failure to properly provide informetion or
foHlow any procedires for an sccount or ser
vice tndes tis sgreement.

142 We wil Jet you know if » clatm srises for

Whi;h'ywm:wudmhﬂmnfyus.%mﬂ
esch te in drsling with the claim, but any
) be at your expense. You may defend 0

dats\ﬁllnotcauumtobe

1 18,1 Subject 1o any apecific insructions you

hnggivcn s in ‘writing, you egres-that you have
wsived prasentment, notice of dishenowur and
protest, of all instruetions drawn, made, accopted
ot endaed,

ot &1& & Con-

. e, A

PRI 2 S

‘daim befork making a payiment to setde it, a3 long
» saﬂgf.tul :
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' _.ngnysive mynotkaunduths :
=ht- by dvﬂﬂcﬂ«w
i posting noicednour - N -

: ‘he }u.ad’ yvflthﬁse,wﬂlbeadequa&'ddiv.* ’
exyofno ce: Whien seoding tiobices (o you, wa
m«ysen, themtuydu:lazqtaddmsunm B
ed to sacetve notice five
at the time of delivary of 2
ver;, tb‘ésendmgof sn electronie
. ' .;}.l:posﬂngofanodcek:mn
branches| If we both|post notice iy our branehes
and sead ou notiee, thq effechvet!meof totice

uons coterning & pgﬁzhcular account to the
branch wher= you heJIe the account.

7.4 Youaclm::wledget!mtm have rande np
ise, répresentstion, werranty or sgreement
_mﬂ:edlﬁﬂmmmmn‘l‘hisag:

e seMce materiets nnd ser-

I7.3 This _sgmmsnt'thkes pm‘:gdpn‘m over any

reoment, setvicw request or yetvice mxater-
als relatingjto anty instsuction or services.
However, We retain alljowr rights under apy law
respecting loans, set-off, deposits and banking
matters even if they an not descdbcd In this
lgfeeﬂkent

tors, udministrators sd

GPAY INC

m Governmg aw

[EAS 'Ihisaganmmmmudbythskmof
- the provinee ot other just
- branich named fn the Scotiabank Financial

Semces Aguement ngmm Fom s Jocated.

' ﬁ'temepl:lonoh\mpncmgsdndula : _

» er tnkes on your uhligmom. '

20! Anpmhmmdwbmthkcgue-
menit and all related docusments drrwn up and exe-
cutad ih English. Ley parties exigent que cette
conventon et tous docwments qui 8'y Tattachapt
soient rédipés en onglais,

PAGE
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lnﬂmbm,yoqmdyawmmcusiometand we, our and maruilheBanknm Scotiabank, The Bank of
Nova Beotla, !

Custoir rLega.!}Nonm ‘4'/’7‘2@2 .
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Flnaru!awv lsaAnmementandagreaiw;w!appwwmmwnhw,andmydmommhlaamcen
nsm maPNbWhedﬁstuf‘SwﬂabmkﬁrﬁndNSakummmyamymwmmmmme

Wis y&urmubumgmnandmdnwwom-esmﬂnwmdmmmdhﬂdﬂw
funity to 45k any questions whioh yoit had about the agreement. You hava signed this Signatiee Form for
bte. congileration st kiowing you are agrechy) 1o tho eh'.!gw!:mn!ﬂwe Beotiahank Financlal Services
dment. | .
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contact Us- | SiwaMap | Sranch A ARM Locator

R Give Your Money the
Interest it Deserves

Go 1o...
Money Master® High Interest Savings Raboc & Valoes
ACCO u nt » Current Rates
» Mulyal Fund Prices & Mors
, Startearning tore Wtarasttoday, - Tools amd Resources
e . , R » . 3 Cojnparg out Avcount -
] Bank using Scotta Online® Finandisl Services:and earn high Fees and Featuras
" interest with an account that's simple and copvenient. Interest ts * Open an Account
paid from the first doflar saved and applied to the full balance, >Tips to Redicd Fasa
» : : » Chooae the Right Actount
Thiz "virtual® account is Ideal as-a companion to your Day-to-Day and Features
aransiction Account. (View the swivant interest rate for this » Chenge Your Account
aceount.)
Refated Linke
* Elctronic Bankig
» Na menthly fee _ . : Services

% * Upitmited free transfars to your other Scotlabank accounts > EDIC. Information

when you use Scobiz OnLine Financlal Services, 2 :""," Master o
TeleScotia® Telephone Banking, Autamated Banking L e )
Machines (ABMs) and wireless banking services, Y
Magper f

o For all other deblt transactions (i.e., branch withdrawis or ::“" nstv.r o
pranch trensfers, ABM withdrawals, irect payment * Wmm 0 put your
purchases, bill paymants and pre-auttiorized. pavmenrs), e 'g’,’,’ﬁ mm t

 $5.00 per transaction fee will apply. o .

v Starting on May- 14, 2005, you may choose to tecalve a This is the Exhlbl‘t
;ng:s'ty g:zer statement for your Monae{ocffmstfsr High “« C _“referred to in
n sEcourt. Lears Y R
and e wd‘g:d ?22 v Ladmn mots apdon the affidavit of
: Raymond F Grace

1,.Sworn Before me this
15 ¢S day of JUNE,
1% 2005.

G5 L

Flizabeth Meddings
garrister & Solicitor

p://www.écoﬁ‘tbamccuré:/cdaicomem}o,l608,CID5036‘LIDcn,OO.hml 513/05

‘ mmmmmm wq-

KI1C6.52 S

Omvar | TWoWss  ThswYowrs | fourYeas
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L BPDIY QOUTIE OF CAII L-BUU-H=DUas [41A (4270894} W Opel yus)
©onew Money Master High lnteret:t SaVIngs account,

'Ratesasofseptemberm.m4 Chartwmnsdewseamenon an lnveslment
Mﬁ.mnmréﬂmwﬁ : . .

W0at | Priveey b Securlty

np#/www.sco*:iabank.ciom/cda/contcnvo,l608,CID5036;_1,IDen,00‘hmﬂ ' 5/13/05
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Rayniond F,thi.oe

c/o Filermc.i

9-Highvale Cresbent

Sherwood Park, Alberta

T8A 417 o

Dear Mr. Grace,:

Re: BmkAcmm;us
- | o099 0Opao14 -
. | DD969 0267880 -
- | 90969 0258283 -
- | 90969 0268623 -
- | 90969 0209026 -
- {90969 0269425 -
- | 81803 6740081 -
- |81893 6740227 -
- 181893 6740286 -

Pasth

to ex
ttothe Ag

B1893 6740421
81893 6740685
81893 6740723
81893 6740928
81893 6741029
81893 G741088
B1893 6741223
81893 6741320
81893 6741428

[T S S S S A ]

GPAY INC

PAGE 18/27

cerm g W1 PRITER JLOTN
543 Ffir Streat,

Shetwood Park, Alberta
Conadn 134 4NS

Tk (780) 467-2276

Fax: (780} 467-0492

g Scotiabank

May 11, 2005

This is the Exhibit “ D_ “ referred to

Sworn Before me this

in the affidavit of
Raymond F Grace

2\

) day of
JUNE , 2005.

81893 6741487
81893 6741827
81893 6741983
81893 6742025
21893 6742122
81893 6742181
81893 6742327
81893 6742483
B1893 6742521

s 0
-~ .

81893 6742629 -1, - n&ih Medding:
Elizabéth

81893 6742688 " s

81893 6742726 Barvister & Solicito

81893 6742785
81803 6742382
81893 6743021
81893 6743080
31893 6743129
81893 6743188

E S Y B T R TR S T

fo the Ap i 6™ e-mail response from Letty Sncthen of the Office of the Presideat, ploase be
4 the Bank of Nova Scotia has decided to ternuinate its banking relationship with the sboves
icompany effective June 15%, 2005,

ut October 7%, 2004, B-Filer Inc, entered into a Financial Services Agreenedt (the

ent”) with Scotisbank. Section 12.2 of the Agreement provides that the Bank may tezminate
eement, without causs, upon providing you with thirty days prior wiitten notice. Scotiabank bas
ercisk that clanse. Accordingly, this letter constitutes written notice of termination



AGE  18/27
P6/87/20085 -12:28: 7884167641 » GPAY INC ; , P

ek e 4872276
22 fox: (750) 467-0492

€ Scotiabank

zage note tbat, effective immediately, all deposits of a non-cash nature made to the subject accounts

the close ofbumsa on Jone 15™, 2005, any remaining vo-held betance in your accounts will be
 convel adednkmaﬂsmMmeyordmmddehvuedbymﬂsrpustmymﬁmasmdicaiod
above. A mwhxchaholdmappﬂcabkwmm{bmmdedugonmmonoﬂhehold

cc; Letty Sncmeg, Office of the President
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803 Fir St
Sharwootd Park, Albarta
Canada TBA aNs

Tet: (780) 467-2276
Fax: (780) 4670492

& Sscotiahank

 May 11,2005

90969 0014311 - 818936780229 - 81893 6781128 81893 6784127

90965 0158127 - BIB93 6780288 - B1BO3 6781284 - 81893 6784321

)

- (90969 0259284 - B1893 6780423 - 818936783023 - 81893 6784488
- 1909690266124 - 818936780520 - 818036783384 . 81893 6784682
- | 909600266280 - 818936780628 - 818936783481 - 81893 6784720
- | 909600267023 - B1893 6780687 . - 818936783627 - 81893 6784984
- {90989 0267686 - - 81803 6780822 - 81393 6783821 '

- |90969 0269581 - 818936780881 - ‘81393 6783880

- (81893 6780121 - 81893 6781020 - 81893 6783088

‘ ~ Further to the nl 6™ e-mail response from Lotty Snethen of the Office of the President, pleags be
adviseq the Bank of Nova Scotia has decided to terminate jts banking relationship with the sbove-
named|company! |effective Juge 15%, 2005.

On or gbout Angst 6%, 1999 and Aprif 15th, 2004, B-Filer Inc, operating as Guaranteed Paymens
entered into.a Fglalcial Services Agrecmaent (the “Agreement”) with Scotiabank. Section 12.2 of the

ent provides that the Bank may terminate the Agreement, without cause, upon providing you
with thitty days prior written notice. Scotiabenk has decided to exercise that clause. Accordingly, this
letter constitutesiwritten potice of tevminntion pursuant to the Agreement.
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993 Fir Strest
Sherwood Park, Alberts
Canaga TBA 4N5

Tek (7B0) A67- 2276
Fax:{780) 467-0452

& scotiabank

o note that, effechive inmmediately, all deposits of 2 non-cash nature made to the subject sccounts
o aubject to an B-day hold unless certified.

olose of businiess on Jupe 15%, 2003, any remaining tn-held balance in your Acoouats will be
to Bépk Drafls or Money Orﬂm and delivered by regular post to your address ag indicated
. Any am%)nnt to which a hold is apptiesble will be forwarded upon expiration of the hold.

__ayclmodeto close your accounts at any fime prior to June 15%, 2005 andd&eﬂmdsmyom‘
ot will bejreleased to you, subject to a0y holds as indicuted abovc v

have any/questions :oncenung the abovs, please do not hesxtate t0-confact me.

PAGE 21/27
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BB/B?/ZBBS» 12:29‘ 7804167641 GPAY INC
:”?5 ;';vsl;é& e vst 2LWLa
Sherwood Park, Alderts
Camady TEA 4NS
Tel: (r80) 467-2176
- Faxr (780) 467-0432
£ Scotiabank
May 11, 2005
Rayfhond F. Grace = )
cloNPAY Ine,
9-Hiphvsle Crescent
Sherwood Park, Alberta
TBASI?
DearyMr. Gracs,
Re: Tanlc Accounts
-| 909690007412 - 009690020222 - BIS93 6763928 - 818936765025
~| 90969 0007919 - 90969 0021725 - 818936764029 - B1893 6765122
-1 90969 000B117 - 90969 0024120. - 81893 6764185 - 81893 6765327
"~ 909620004383 - 009690025420 - 81893 6764428 - 81RO3 6765424
-| 90969 000OR8RS - SUVGROD27626 - 81893 6764487 - 81893 6765483
-| 909690011428 - 818936751687 . - BIS93 6764789 -~ 81893 6765521
«| 909690014222 - 818936763588 - 81893 6764827 - 81893 6765580
-1 909690016985 - 818936763723 ~ - 81893 6764886 < 81893 6765688
-| 90969 0017825 . 818936763820 . 81893 6764983 - B8P3 6765726
-| 81893 6765084 T
ot to the April 6™ ¢-mai response from Letty Saethen of the Office of the President, please be

d the Bank of Nova Scotia has decided to terminate its banking relationship with the above-

company efféctive June 15%, 2005.

Serviges Agteesnent (the “Agreement”) with Scotisbank. Section i2.Z of the Agreement provides thar
the Bonk may terminate the Agreement, without cause, upon providing you with thirty days prior
itven notica. $cotiahank has decided 1o exercisa thar clause. Accordingly, thia tetter constines

WA
writtd notice of termination pursuant to the Agtestnent.
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! . 992 Ry Strest

i sherwood Park, Alberte

; ‘ ) Canpda TBA NS

’ ; Tel: (780) 467-2276°
Fax; (780):447-0492

-2

g Scotiabank

note thn!, cffective immedintely, all deposits of a non~cash patore made to the subject accouma
will be subject to an 8-day hold vnless certified.

close ofimsincas- om Juge 15%, 2005, any remaining un-held balance in your accounts will be
con o Bank Drafis or Money Orders and delivered by regular post to your address aa indicated
above. Any smount to which a hold is applicable will be forwarded upon expiration of the hold.

You fnay chiooge to close your accounts at any time prior 10 fune 15%, 2005 and the firsds in your
t will be released to you, subject to atry holds as indicated above.

If you :h,ayevao'yi que‘aticm concerning the abave, please do sot hesitate 10 contact me.

Sincetely,

ac: Lefty Snethm, Office of the President




This is the Exhibit “ E ” referred to
in the affidavit of
Raymond F Grace

a5
Sworn Before me tthA%‘)’ day of
JUNE , 2005.

Tt s ey

FAQS

1. What Is Interac Online?

The Interac Online service is a new payment option that allows you to pay for goods and services
on the Internet directly from your bank account. It is secure and easy to use. - o
iztizabeth Meddings
2. How does Interac Online work? Barvister & Solicitor
The Interac Online service is secure and easy to use because it works with your existing web

banking service.

1. Shop for goods and services at your favourite online merchant.
Click here for a list of online merchants that offer the Interac
Online service.

2. Select the Interac Online option when you are ready to pay and
you will be provided with a list of participating Financial
Institutions.

3. Select the Financial Institution that you want to pay from (note:
you will need to be registered for web banking).

4. Login to web banking with your usual login ID and password.
5. Choose an account to pay from.

6. Confirm the payment - you will be automatically directed back to
the merchant website,

7. Get your confirmation page - you are done!
To see a demo of how it works click here.

3. Is Interac Online secure?
Yes, the Interac Online service is very secure:

o You do not need to provide any financial information, card
numbers or login information to the online merchant

o You use your existing web banking service with your usual User
ID and password

o The payment is completed through the Financial Institution you
know and trust

o No sensitive information is shared between the online merchant
and your Financial Institution

4. Why should I use Inferac Online?
The Interac Online service provides you with the following benefits:



o Privacy: you do not need to provide any financial details, card
numbers or login information to the online merchant
o Ease of use: because the payment is conducted through web
banking, you don't need to worry about creating any new
passwords or accounts
o Security: the payment is completed through the Financial
Institution you know and trust
o Alternatives: you now have another payment option when
shopping online
o Spending Control: The Interac Online service helps you better
manage your finances - you can't spend more than what you have
in your bank account!
5. Who can use Interac Online?
Anybody who shops online at one of these merchants and uses web banking at any of these
Financial Institutions can use the Inferac Online service.

6. How can I sign up?
To use the Interac Online service you must have access to web banking at one of the participating
Financial Institutions,

7. Can ] use Interac Online on U.S. or other foreign web sites?
It is up to each online merchant to decide which payment options it wants to offer its customers.
The Interac Online sefvice is available to all online merchants that do business in Canada. Click
here for a list of the online merchants that offer the Jnterac Online service.

8. Is there a limit to how much I can spend?

Your Interac Online p;ayment is handled by your Financial Institution so any limits on the amount
would be controlled by your Financial Institution. Contact your Financial Institution to inquire
about your limits.

9. Where can 1 use Inferac Online to pay?

Click here to see a list of online merchants that offer the Interac Online payment option. We are
continually activating new merchants so check back soon.

Click here to see a ]isfc of Financial Institutions that offer the mrerac Online service.

10. How much does it cost to use Interac Online?

Your /nterac Online phyment is handled by your Financial Institution so fees, if any, would be
levied by your Financial Institution. Contact your Financial Institution to inquire about any fees
applicable to your Inferac Online payment.

11. What if I don't have web banking?
It is easy to get access.to web banking. Simply contact your Financial Institution or visit their

website to inquire about receiving your user ID and password. Click here for a list of Financial
Institutions that offer the /nterac Online service.

12. Can I use Interac Online on any computer?
Yes, you can use the Jnterac Online service on any computer where you can access the Internet
and your Financial Institution's web banking service.



Always make sure you are careful with your passwords when using a public computer.

13. Which Financial Institutions offer Inferac Online?
Click here to see a list of Financial Institutions that offer the Interac Online service.

14. Who do I call if something goes wrong?
If you have questions or concerns about the goods or services that you have purchased using the
Interac Online service; (e.g. about delivery time, shipping options, product information etc.)
please contact the onlihe merchant.

If you have questions or concerns about your Interac Online payment (e.g. fees, limits, your
account, processing times etc.) that cannot be answered by the online merchant, please contact
your Financial Institution.

More information about consumer protection is outtined in the Customer Commitment section.

15. What if I need to return my purchase? How do I get my money back?
Return policies vary according to each merchant, so it is important that you check each
merchant’s return/refund policy prior to making your purchase. If the merchant has a refund
policy in place, a refund transaction can be processed, where the funds are credited back to your
bank account.

More information about consumer protection is outlined in the Customer Commitment section.

16. What if I'm a victim of fraud?

In a proven case of online fraud, you are protected by the ‘Customer Services Rules', which
ensure that your fundsiare returned to your bank account by your Financial Institution. These
"Rules' are based on the reputable Canadian Code of Practice for Consumer Debit Card Services
and adapted for the online environment.

While we work with all stakeholders, as well as security experts, to maintain the ongoing security
of our services, there dre actions that you can take as well. You are encouraged to regularly check
their bank statements {o verify that all transactions have been properly documented. If entries do
not accurately reflect transaction activities - for example, if there are missing or additional
transactions — you should immediately contact your Financial Institution.

More information about consumer protection is outlined in the Customer Commitment section.
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There are currently no Third Party Service Providers certified to offer the
Interac Online service.

Please check back for updates,




Terms of Use
Copyright © 2005 Acxsys Corporation, All Rights Reserved.

PLEASE TAKE NOTE THAT YOUR USE OF THE INTERAC ONLINE WEB SITE IS
SUBJECT TO THE FOLLOWING TERMS AND CONDITIONS:

Intellectual Property Notice

The materials located on this Interac Online website are protected by copyright, trade-mark and
other forms of proprietary rights and are owned or controlled by A¢xsys Corporation or the party
credited as the provider of the information.

Permitted Uses .

You may browse this website for information and educational purposes only, and you may not
use, distribute, modify, transmit, revise, reverse engineer, republish, post or create derivative
works of the contents ¢f this website without Acxsys Corporation's prior written permission.

Look and Feel

Elements of this website are protected by trade dress and other laws and may not be copied or
imitated in whole or in part. All right, title and interest in and to such content, is owned, licensed
or controlled by Acxsys Corporation or a third party.

Trade-marks

Interac word and design are trade-marks of Interac Inc. and are used by Acxsys Corporation
under license,

You are not permitted to use the trade-marks displayed on this website without the prior written
consent of Acxsys Cotporation or the party credited as the owner of the trade-mark.

Links to Other Sites

This website providesélinks to sites not maintained by Acxsys Corporation and we cannot warrant
the accuracy, completeness or timeliness of any information available through these links, or
endorse their products, or endorse any opinions expressed on such sites.

Hyperlinks

Unless you have a written agreement in effect with the party credited as the which states
otherwise, you may only provide a hypertext link to the Inferac Online website on another
website, provided that:

a) the link must be a text-only link clearly marked "Interac Online Home Page” or
“www.interaconline.com";

b) the link must "point” to the URL "http://www.interaconline.com” and not to other pages within
the Interac Online website;

c) the appearance, position and other aspects of the link may not be such as to damage or dilute
the goodwill associated with Acxsys Corporation's name or trade-marks, including the Interac
trade-marks;

d) the appearance, position and other aspects of the link may not create the false appearance that
an entity is associated with or sponsored by Acxsys Corporation;

e) the link, when activated by a user, must display the /nterac Online website full-screen and not
within a "frame" on the linked website; and

f) Acxsys Corporation reserves the right to revoke its consent to the link at any time in its sole
discretion.

Personal Information



Acxsys Corporation ddes not request your personal information and you can visit our website
without revealing any personal information about yourself, If you contact us and voluntarily
provide us with your personal information, you consent to our collection, use and disclosure of
that information as described in our Privacy Statement as amended from time to time or as
described at or before the time of collection, use or disclosure.

Automatic Collection: of Information

[n some cases, we may collect information about you that is not personally identifiable. Examples
of this type of information include the type of Internet Browser you are using, the type of
computer operating sy§tem you are using, and the domain name of the website from which you
linked to our website or advertisement.

Changes to these Terms of Use
Acxsys Corporation reserves the right to revise these Terms of Use at any time. You are bound by
such revisions so we encourage you to visit this page frequently to stay informed.

Applicable Laws and Regulations

Your access to and usé of this website is subject to all applicable international, federal, state and
local laws and regulations. Acxsys Corporation reserves the right to seek all remedies available at
law and in equity for violations of these Terms of Use, including the right to block access from a
particular Internet address to our site.

Your Agreement

This website (excluding linked sites) is controlled by Acxsys Corporation from its offices within
the Province of Ontario, Canada. By accessing this website, you and Acxsys Corporation agree
that all matters relating to your access to, or use of;, this website shall be governed by the statutes
and laws of the Province of Ontario, without regard to the conflicts of laws principles thereof.
You and Acxsys Corporation also agree and hereby submit to the exclusive personal jurisdiction
and venue of the courts of the Province of Ontario with respect to such matters.
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